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OF SEC. 5 OF AN ACT OF COXGRESS APPROVED SEPT. 26, 1914 

Docket 3H5. Complaint, Jfay 2J,1938-Devision, June 29, 19-90 

'Vhere a corporation engaged in !'ale and distribution of its Pazo Ointment, as 
treatment for hemorrhoids, and of Its Dr. Porter's Antiseptic HPaling Oil, 
for variety of skin disorders, to purchasers in other States and In the District 
of Columbia, in substantial competition with others engaged in sale and dis­
tribution of similar medicinal preparations in commerce among the various 
States and in said District; in advertising its said products in newspapers 
and magazines, and pamphlets, circulars and otherwi>:e--

(a) Represented or implied that said ointment would cure hemorrhoid"l in all 
ca>:es, through statPment "Effective treatment today for piles is to be had 
in Pazo Ointment"; 

Facts being treatment by any ointment such as said product cannot he effective 
In all cases or, at least, as a rule, rather than the exception, and cannot be 
efficacious except in being helpful in relieving symptoms through aid in 
alleviating pain by virtue of phenol contained therein, and through ha\'ing 
generally soothing effect, many prescriptions found In prescription books gen­
erally recognized and used by medical profession in treatment of said con­
dition or ailment contain same or similar ingredients as those found in 
its said ointment, and including, as an important one, plwnol, which, together 
with other medieation, will relieve mild conditions of hemorrhoids without 
necessity of resort to surgery, only effective treatment in many instances, 
or to other l"evere mf>nsures, and Its said ointment constituted no more tlwn 
a treatment for alleviation of minor rectal irritations accompanying piles, 
therapeutic value of which was limited to affording palliat!Ye relief in cases 
of simple hemorrhoids ; and 

(b) Represented that its said Antiseptic Healing Oil constituted on effective or 
standard treatment for skin diseases caused by infection, and an effective 
agent in the treatment of dandruff, falling hair, or diseases peculiar to the 
scalp, and that it would promote growth of hair and prevent baldness, and 
destroy parasites usually associated with dandruff and other diseases of 
scalp, through such statements, among others, as "l\lost scalp troubles invol\'e 
a parasite of some kind-a living organism that causPs infection with re:;;ulting 
itch, scales, crust, thin and falling hair. Here, at last, Is a treatment that 
not only destroys the parasite but helps repair the damage donP. * * * it 
works wonders in correcting scalp and skin troubles. Stops itch almost 
instantly. Softens and removes crust. Cleanses and stimulates the wlwle 
scalp, making it white and wholesome and promoting growth of new hair 
* * *," and such statements as "* * * not only destroys the p.'lrasites 
that c:mse many 8kin troubles but, at the l"ame time, helps }teal the sore 
and damagPd skin" and "* • * an oil, which, of course, l'! not drying and 
an oil which is Both antiseptic and an aid to healing. • • • not onlY 
-checks bacterial growth but at the same time Increases the superficial blood 
~upply to the lO<'nl tio;;snes and therehy promotes the nntnral healing process": 
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Facts bt~ing said oil would not be an effective treatment for sore, scaly scalp, bald 
patches, thin and falling hair, or for scalp troubles generally, statement that 
"Most scalp troubles involve a parasite of some kind" or that preparation 
is effective against parasites on the scalp, skin or feet is not in accord with 
medical knowledge, and fact of its being an antiseptic does not indicate that 
it is of any value against any type of parasitic organism, except some types 
of bacteria, itching in many Instances is n>'ually symptom of scabies, for 
which it is not etl'ecti>e treatment, skin troubles generally, and including 
foot !'!ores, leg sores, bolls, rash, brol;:en-out skin, ringworm, eczema, and 
other similar disorders described in Its advertisements, will not in all cases 
respond to treatment with said oil, and, while ingredients contained in said 
oil, including large proportion of linseed oil, will aid in alle,·lating itcltlng 
of scalp and of normal skin conditions, they will not destroy parasites, and 
preparation in question would not promote growth of hair nor purify nor 
cleanse scalp; 

With effect of misleading and t.lecelving substantial portion of purchasing public 
into erroneous and mistaken belief that such statements and representations 
above set forth were true, and of inducing portion of said public, because 
of such erroneous and mistaken belief, to purchase Its said medicinal 
preparations, and with result that trade was di>erted unfairly to it from 
its competitiors who are likewise engaged In sale and t.listributlon In com­
merce of similar preparations or other preparations intended for similar usage: 

Held, That such acts and practice!', under the circumstances set fortlt, were all 
to the prejudice of the public and com)l('titors, and constituted unfair methods 
of competition. 

Jfr. William L. Pencke for the Commission. 
Small & Small, of St. Louis, .L\Io., and Dat•ies, Richberg, Beebe, 

Bnsick & Richardson, of Washington, D. C., for respondent. 

Colli PLAINT 

Pursuant to the provisions of the Federal Trade Conunissiou Act 
and by virtue of the authority vested in it by said act, the Federal 
Trade Commission, having reason to believe that Grove Laboratories, 
Inc., hereinafter referred to as respondent, has violated the provisions 
of the said act, and it appearing to the Commission that a proceeding 
by it in respect thereof would be in the public interest, hereby issues 
its complaint, stating its charges in that respect as follows: 

PARAGRAPH 1. Respondent Grove Laboratories, Inc., is a corpora­
tion organizetl, existing and doing business under the laws of the 
State of Delaware, with its principal office and place of business at 
2630 Pine Street, in the city of St. Louis, State of Missouri. 

PAR. 2. Said respondent is now, and for more than one year last 
past has been, engaged in the sale and distribution of certain me­
dicinal prE-parations in commerce between and among the various 
States of thE> United States and the District of Columbi1L Snid 
preparations at'E' known ns Pazo OintmE-nt and Dr. Porter's Anti­
septic IIE>aling Oil nnd rE>prN>E>nted to be rE-medies for hemorrhoid~ 

:!!JH:il\1"' ·H-l'OL. :ll 2;:) 
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and a variety of skin uiseases. Responuent causes said ·products, 
when sold, to be shipped from its place of business in the State of 
)lissouri to purchasers thereof located in a State or States of the 
United States other than the State of Missouri and in the District 
of Columbia. 

There is now, and has been at all times herein mentioned, a course 
of trade in said meLlicinnl products so sold and distributed by the 
respondent in commerce between and among the various States of the 
United States and in the Distriet of Columbia. 

PAR. 3. In the course and conduct of its business as aforesaid, 
respondent is now, and for more than one year last past has been, 
in substantial competition with other corporations, and with indi­
viduals, partnerships and firms engaged in the sale and distribution 
of similar medicinal preparations in commerce between and among 
the various States of the United States and in the District of 
Columbia. 

PAR. 4. The respondent, Grove Laboratories, Inc., in connection 
with the sale anti uistribution of said medicinal products, and for 
the purpose of inducing the purchase thereof, makes certain repre­
sentations as to their medicinal value and therapeutic effects in news­
paper and magazine advertisements, pamphlets, circulars and 
otherwise, of which the following are typical examples: 

Piles can take various forms-intt>mal ot· extPrnal, itching or painful, !Jleeding 
or non-bleeding-but whatever form they tnke, they are a cnusf' of misery and 
a danger. 

A SCH:NTIFIC FORMULA 

Effective treatment today for Piles is to be had iu Pazo Ointment. Pazo is a 
!'dentific treatment for this trouble of pt·oven efficacy. Pazo gives quick relief. 
It stops pain ami itching. It assm·es comfort, day and night * * • 

Heal treatment for the relief of distress due to Piles is to be had today in 
l'azo Oiutment. Pazo almost inst:<mtly stops the pain and itching. It is effec­
ti ,.e hPca use it is threefold In effect * * • 

R~:LIEF! 

'fhonsnnds upon tlwusands haYe Ul'ed Pazo with success. Our files are filled 
with letters ft·om men and women who say they never knew what it was to 
get real relief ft·om the torture of Piles until they tried Pazo. 

Pazo will give you relief, too! One trial will show you how unnecessary it 
is to go about distressed and embarrassed by Piles. All drug stores sell Pazo­
in-Tubes and Pazo Suppositories, at small cost. Get either today 11nd see bow 
effective! 

Yon get immediate and lasting relief with Pazo • • • 
Pnzo is the most womlPrful pre11aration ever known fot· Piles. 

Itching Sore Scaly 

SCALP 
I>ry Raid Patches Crust 
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MoHt, ~:~(·ulp. t~:onbles involve a parasite of some kind-a living ot•ganism Uu11: 
causes infection with resulting itch, scales, crust, thin and fulling hair. Here, 
at last, is a trentment that not only destroys the parnsite but ltelps repnir 
the flmuage done. It Is Dr·. Portpr's Antil'lPptic Henling Oil aml it works won­
dPrs in corrpcting scalp nnd skin ti·ouhlN!. Stops itch almost instantly. Softens 
flllil rPmovPs ct·u~t. ClennHe;; and stimulates the whole scalp, making it white 
atHl wlw)P~ome nn1\ promoting growth of new bait· " 

Itching 

Broken Out 

Smarting 

SKIN 

l'et>liug 

* • 

l•'l•r skin troubles-itch, cracking, smarting and sealing-thPre is nothing 
like nr. Pur1er's Autii"Pptic Healing Oil. There mny b!' fnneier preparations 
but nothing that will do the work like this famous oil. It not only destroys 
the pnntsitps that en use mnny skin trouhles but, at the ,:ame tim~>, lwlps ltenl the 
sore nnd damnged skin. 

The most stubborn cnses of itehing und sealing ;;kin that tlt>fy evPry other treat­
meut mmally yiPld to Dr. Porter's Antise1Jtie HI'!\ ling OiL Try it on your itehing 
or brokt>n out ~<kin and SPP how effPcti,·e it is * * * 

In Dr. Porter's Anti~<eptie Healing Oil you have nn oil, which, of course is not 
drying ant! un oil which is BOTH antis!'ptic und un aid to ht>aling. In other 
1\'0rtls, it not ouly cheeks bncterinl growth but at the same time increases the 
SIIJ~t>rtlcinl blood sup)lly to the locnl tisHnes and thl'rPIJy promotes the natural 
healiug process. 

lll'RNS AND S(ALilS 

One of the first things you mu;:t do in case of a burn or scnld is pxclnde the air. 
Dr. Porter's Antist>ptic Healing Oil forms an oily film over the bnrttPd parts which 
kePpS out the air. At the same time, it helps to keep the pnrts clenn, relieves the 
pain and assists Nature in the henling prot·!'ss. 

IVY AI\D OAK POISONING 

Dr. Purtpr's Antiseptic Healing Oil soothes and aids henling of the irritated 
surfaeP~. The surface exposed to Poison hy or Poison Oak shoulll. be washed 
with strong soap. If the irritation has not actually become mnnifest it should be 
wa~hed with laundry soup ot• gasoline before apvlying Dr. Porter's Antiseptic 
IIealing Oil. 

MINOR IRRITATION OF THE THROAT 

Apply Dr. Porter's AnW<!'ptic H!'a!ing Oil with atomize1· or swab. It will ht>lp 
in henling the irritatPCl nwmbmne;:, 

ITC'Hl:\'G OF 8KDI IHRITATIO:\'S 

},or itchiug due to Pczema, psorlnsis and skin irritatlou;;, Dr. Porter's Antiseptic 
Healing Oil is an idt>al palliati,·e. As an inhibitory antiseptic, it tends to check 
baeterinl growth. As a soothing preparation it tt:>mporarily relie"es pain and 
itdting. 

PAR. 5. All of said statem«:>nts, together with similar E-tatem«:>nts 
appearing inrt:>spondent's alhertising literature, purport to be descrip­
tive of rPspondent's products and their efficacy in use and to represent 
that: said Pazo Ointment (1) i~ an effective and scientific remedy in. 
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the treatment of hemmorhoids regardless of their pathology, (2) its 
use insures instant relief from pain and (3) it is the best preparation 
on the market; said Dr. Porter's Antiseptic Healing Oil (1) is an. 
effec~ive agent in the treatment of dandruff, falling hair and diseases 
peculiar to the scalp, (2) is of value in destroying and inhibiting 
parasitic organisms and (3) is a remedy for a variety of infections of 
the skin. 

PAR. 6. In truth and in fact, said statements and representations 
were and are false and misleading in that said Pazo Ointment is 
not an effecth·e remedy in the treatment of all forms of hemorrhoids; 
it will not prevent or remove the cause of hemorrhoids, and hence 
will not give immediate and lasting relief in all cases; it is not the 
hest preparation on the market, and does not constitute a scientific 
formula of proven efficacy. 'Vhile said ointment may give tempo­
rary relief in some instances, it is not an effective treatment of piles. 
In truth and in fact, said Dr. Porter's Antiseptic Healing Oil will 
not destroy parasites and is at most a mild antiseptic; it cannot be 
considered a standard treatment for the variety of skin diseases 
specifically named in respondent's representations, since the patho­
logical conditions resulting in said skin disorders arise from different 
causes and require different treatments. It will not promote the 
growth of hair nor prevent baldness, nor will it cure any of the 
number of affections of the scalp set forth in the various representa­
tions made by respondent. Due to the carbolic acid contained in 
said ointment, it does not constitute a safe surgical dressing for 
household use. 

PAR. 7. In the course and conduct of its business as hereinbefore 
described, respondent is, and has been, in competition with corpora­
tions, partnerships, firms, and individuals engaged in the sale and 
shipment in commerce among and between the several States of 
the United States, and in the District of Columbia, of other medic­
inal preparations, which said competitors do not misrepresent the 
extent of the beneficial or therapeutic effects of their said competitive 
preparations. 

PAR. 8. The aforesaid misleading and deceptive statements and 
representations hereinabove set forth made by respondent in selling 
said medicinal preparations have the capacity and tendency to, and 
do, mislead and deceive the purchasing public into buying said Pazo 
Ointment and Dr. Porter's .Antiseptic Healing Oil, in the erroneous 
beliefs that such representations are true and that the use of said 
preparations will accomplish the results set out or indicated in 
said advertisements and statements. As a result of the aforesaid 
rPpresentations by the respondent with rPspect to snid preparations, 
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trade has been diverted unfairly to it from its said competito'rs, whose 
ability to compete successfully with respondent has been, and is, 
lessened and injured by the methods of the respondent hereinbefore 
st>t forth. 

PAR. 9. The aforementioned methods, acts and practices of re­
spondent are all to the prejudice of the public and respondent's 
competitors as hereinabove alleged. Said methods, acts and practices 
constitute unfair methods of competition in commerce within the 
intent and meaning of the Federal Trade Commission Act. 

RF.POnT, FINDINGS AS TO THE FAcTs, AND ORnER 

Pursuant to the provisions of the Federal Trade Commission Act, 
the Federal Trade Commission on the 24th day of l\fay 1938, issued, 
rnd on the 27th day of l\Iay 1938, served its complaint in this proceed­

'ing upon said respondent, Grm•e Laboratories, Inc., charging it with 
the use of unfair methods of competition in commerce in violation of 
the provisions of said act. On August 4, 1938, the respondent filed its 
answer in this proceeding. Thereafter, a stipulation was entered into 
whereby it was stipulated and agreed that a statement of facts signed 
and executed by the respondent, and '\V. T. Kelley, Chief Counsel for 
the Federal Trade Commission, subject to the approval of the Com­
mission, may be taken as the facts in this proceeding and in lieu of 
testimony in support of the charges stated in the complaint, or in 
opposition thereto, and that the said Commission may proceed upon 
said statement of facts to make its report, stating its findings as to 
the facts and its conclusion based thereon and enter its order dis­
posing of the proceeding without the presentation of argument or the 
filing of briefs. Thereafter, this proceeding rPgularly came on for 
final hearing before the Commission on said complaint, answer and 
stipulation, said stipulation haYing been approved, accPpted and filed, 
and the Conunission having duly considered the same and being now 
fully advised in the premises, finds that this proceelling is in the 
interest of the public and makes its findings as to the facts and its 
conclusion drawn therefrom: 

FINDINGS AS TO THE }'ACTS 

PARAGRAJ·H 1. Grove Laboratories, Inc., is a corporation organized, 
existing and doing business under the laws of the State of Delaware, 
with its principal place of business apart from its office in Delaware 
at 2630 Pine Street, in the city of St. Louis, State of Missouri. 

PAR. 2. Grove Laboratories, Inc., is now, and for more than one 
year last past has been, engagPd in the sale and distribution of certain 
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medicinal preparations in commerce between and among the various 
States of the United States and the District of Columbia. Said prep­
arations are known as Pazo Ointment and Dr. Porter's Antiseptic 
Healing Oil, and at, and prior to, the date of the issuance of the com­
plaint herein were represented to be, respectively, a treatment for 
hemorrhoids, and for a variety of l;kin disorders. Grove Laboratories, 
Inc., causes said products, when sohl, to be shipped from its place of 
business in the State of Missouri to pur'Cltasers tber·eof located in a 
State or States of the United States other than the State of Missouri 
and in the District of Columbia. 

There is now, and has been at all times herein mcntionecl, a course 
of trade in said medicinal products so sold and distributed by the said 
company in commerce Let-ween and among the various States of the 
United Stutes and in the District of Columbia. 

PAR. 3. In the course and conduct of its business as aforesaid, said 
company is now, and for more than one year last past has been, in 
~ubstantial competition with other corporations, and with indi\,iduals, 
partnerships, and firms engaged in the sale and distribution of similar 
medicinal preparations in commeree between and among the various 
States of the United States and in the District of Columbia. 

PAR. 4. Grove Laboratories, Inc., in connection with the sale and 
distribution of said medicinal products, and for the purpose of induc­
ing the purchase thereof, has made certain representations as to their 
medicinal value and therapeutic effects in newspaper and magazine 
advertisements, pamphlets, circulars, and otherwise, among which are 
the following: 

Piles can take various forms-internal ot· external, itcltiug or J)Uinful, bleeding 
or non-bleeding-but whatever form they take, they are a cuui'e of miset·y an•l 
a danger. 

A SCIENTIFIC t"ORMULA 

Effective treatment today for Piles is to be had in l'azo Ointment, Pazo i::~ a 
scientific treatment for this trouble of provE:>n efficacy. Pazo gives quick relief. 
It stops pain and itching. It assures comfort, day and night • • • 

neal treatment for the relief of distt·ess due to Piles Is to be had today in 
Pazo Ointment. Pazo almost Instantly stOJ)S the pain and ltcl•ing. It is effective 
hecau~"e it is threefold in effect • • • 

RELIEF'! 

Thousands upon thousands have used Puzo with success. Our files are filled 
with letters from men and women who say they never knew what it was to get 
real relief from the torture of Piles until they tried Pazo. 

Pazo will give you relief, too! One trial will show you bow unnecessarY 
it is to go about distres~;ed and embarrassed by Piles. All drug stores Bt'll 
Pazo-in-Tubes and Pazo Suppositories, at small cost. Get elthet today and f!ee 
how eft'ecth·e ! 
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You get immediate and lasting relief with Pazo * • • 
Pa7.o l~ the mo~t wonderful preparation eYer known fo1· !'ill's. 

Itching Sore 

SCALP 

llal1l Patd1es Dry 

Scaly 

Cmst 

349 

Mo~t scal11 trouhles involw a }mrnsite nf some ldnd-u liYing organbm that 
<·nuses infection with resulting iteh, scales, crust, thin and falling hnir. Her~o~, 

at la~<t, is a tre11truent that not only destroys the parasite but helps 1·epair the 
damage done. It is Dr. Porter's Antist>ptic Henli11g Oil nnd Jt works wondet·s 
in eonecting ~>calp nml !'kin troubles. Stovs iteh almost instnntly. Softens and 
rl•mo,·es crust. Cleam;es and >:timnlates the whole scalp, making it whitl' and 
wlwlPsome flJl(l promoting growth of new hnir • • • 

Itching Smarting Craelied 

SKIN 

Broken Out Peeling Scabby 

For skin troubles-itch, craeldng, 1-'lllarting and scaliug-there is nothing like 
Dr. Porter's Antiser1tic HPnling Oil. TllerP may be !under preparations hut 
nothing thnt will do the work like this famous oil. It not only destroys the 
parnsites that cauHe many l"kin troubles but, at the same time, helps heal the 
sore and damaged skin. 

The most stuhhorn cw<t•s of itehing and scaling skin that defy every other 
treatment usually yil'ld to Dr. Porter's Antiseptic llealiug Oil. Try It on your 
!t<·hing or broken out !'kin and see how effective it is • * • 

In Dr. Porter's Antiseptic Healing Oil you have an oil, which, of course, Is 
lJOt drying and an oil which is BOTH antispptic and an aid to healing. In other 
words, it not only checks bacterial growth but at the same time increases the 
suverficial hlood sni1Jlly to the lo<·nl ti~~ues and tltl'reby pt·omotes the natural 
healing proeet:'s. 

HUHNS .\ND Sl'ALDS 

One of the first things you must do in the ease of a burn or scald iii exclude 
the air. Dr. Porter's Antiseptic Ht>nling Oil forms an oily film over the burned 
parts whi<'h keer1s out the air. At the same time, it helps to keep the parts 
cleon, reliPVes the pain and os!'i><t~ Nature in the healing process. 

IVY A!'>D O.l.K POISO:'\:INO 

Dr. Porter's Antiseptic Healing Oil soothes and aids healing ot the irritated 
surfnces. The surfnce exposPd to Polson Iry or Poi;:on Oak should be wnl:'!Jed 
with ~;troug soap. If the irritation has 11ot nctnally become manifest it should 
be washed with laundry soap or gasoliue lJpfore applying Dr. Porter's Anti­
septic Healing Oil. 

MINOR JRRJTATI0:-1 m• THE THRO.\T 

Apply Dt·. Porter's Antiseptic Healing Oil with atomir.l'r ot· swab. It will help 
in ht>aling the lrritatpd membranes. 

ITC'HI'\'0 m• SKIN IRRIT.\TIOliS 

For it('hing due to el'r.emn, Jl~orla!<is and !<kin Irritations Dr. Porter's Anti>wptic 
Healing Oil I>< au ldPnl pullin th·e. A;j 1m lnhlhltory nntlseptic, it tends to check 
llacterlal growth. As n !<Oothing pr!'puratlon It tempornt·i!y relle,·es })!lin nnd 
it<'hing. 



350 FEDERAL TRADE COMMISSION DECISIOKS 

Findings 311<'. T. C. 

PAR. 5., Up to the time. of the issuance of the complaint, respondent's 
preparation, Pazo Ointment, was prepared according to the follow­
ing formula: 

Camphor ______________________________________ ·_--- ___ 5. 5% 
PhenoL ______________________________________________ 2. 5% · 
Zinc Oxide ____________________________________________ 5. 2% 
Iron Oxide__________ _ ________________________________ 0. 8% 
Mercuric Nitrate ______________________________________ 1. 4% 

These ingredients in the proportions named are combined with 
balsam peru and oil citronella in a Petrolatum base, which, in the 
suppositories, is stiffened with paraffin and beef tallow. 

Since the issuance of the eomplaint herein the formula for Pazo 
Ointment has been changed and the prt>paration is now made accord­
ing to the following formula: 

Bismuth Subgallate ____________________ ---- _________ _ 

iinc Oxide------------------------------------------Lanolin ___________________________________________ _ 

Iron OxidP- (Brown)··--- _____________________________ _ 
Iron Oxide (Red) ___________________________________ _ 
Camphor ____________________________ --------------

Phenol---------------------------------------~-----Hesorcin ___________________________________________ _ 
Bamam Peru _______________________________________ _ 

Oil Citronella ___ ------ _____________________ ------ __ _ 

Bees \Vax------------------------------------------
Base--Yellow Petrolatum. 

5% 
5% 

10% 
0. 625% 
0. 125% 

5. 50% 
2. 75% 

1% 
4. 41% 
0. 25% 

2% 

PAR. 6. Grove Laboratories, Inc.'s prt>paration, Dr. Porter's Anti-
septic Healing Oil, is prepared according to the following- formula; 

Phenol-------------------------------------------------- 4.64~ 
Oarnphor------------------------------------------------ 13.00o/o 
Cottonseed OiL------------------------------------------ 25.00% 
LlnsePd OiL ________ ---------------------------------- 57.00% 

P.m. 7. Hemorrhoids, commonly callt>d "piles," are frequently elas­
bified into a number of varietit>s depending upon tlwir c.linical mani­
festations and symptoms. Tlwy are wry generally classifietl as 
follows: 

1. Simple or uncomplicated-Those which exhibit varicosities of 
the hemorrhoidal veins, with or without pain or discomfort and 
usually without hemorrhage. · 

2. Ulcerated piles-Those in which the mucous membrane or sur­
face epithelium has bt>en eroded, leaving a raw granulating surface, 
with the usual subjective symptoms. 

3. Prolapsed piles-Hemorrhoids of the intt>rnal variety which have 
protruded through the sphincter-anal orifice--and <·harnctt>rized by 
marked swt>lling and gt't'at turgescenct>, etc. 
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4. Bleeding piles-Those in which there is ulceration or erosion of 
the mucous membrane where hemorrhage has occurred; or any 
variety with hemorrhage as the outstanding dinical feature. 

5. Prolapsed fibrotic piles-Hemorrhoids ''""hich have become throm­
botic and completely or partially organized by fibrous tissue with or 
without the production of ~econclary Yaricosities and the attending 
clinical symptoms. 

6. Thrombotic piles-Those which have. lwcome obstrnch•d by the 
formation of blood clots in the wins, usually accompanied by consid­
erable inflammation, erosion anclnkeration with secondary infection. 

7. Infecte(l hemorrhoids-Those in which inft>etion has occurred. 
They may he of any of the abon> varieties and are usually accom­
panied by considerable t>xaggeration of the clinical symptoms. 

PAn. 8. The represl'ntntions made, in the advertisements offering 
i'aid Pazo Ointment for sale to the pmchasing public are misleading 
and deceptive becans!' the claims made in said advertisements go 
beyond claims which may rea~onably he made or which are justified 
by the facts. 

The statenwnt, "Effecti,·e trPatnwnt tmlay for piles is to be had in 
Pazo Ointment," is misleading and deceptive lwcause the words "Effec­
tive treatment" imply a cure of the disease in all cases. Treatment 
by any ointment such as respondent's product cannot be effective in 
all eases, or at least as a rule rather than the exception. It cannot 
be efficacious except in being helpful in relieving the symptoms, in that 
the phenol containe(l in said product will aid in alleviating pain; and 
the preparation generally will have a soothing t>ffect. It is no more 
than a treatment. for the. allevintion of minor rectal irritations accom­
panying piles and the thenqwutic value of re~pondent's preparntion 
is limited to affording pallintive relief in cnses of simple hemorrhoids. 
The words "Effective treatment," however, imply that a cure will be 
accomplished. This is not true, becausP in mnny instances, surgery· 
will be the only effective treatment in cases of hemorrhoids. 

PAR. 9. Said Dr. Porter's Antiseptic Healing Oil will not be an 
effective treatment for sore, scaly scalp, bald patches, thin and falling 
hair, or for scalp troubles generally. The statement that "Most scalp 
troubles involve a parasite of !:ome kind" or that the preparatiQn 
is effective against parasites on the scalp, skin, or feet is not. in 
acconl with medical knowledge. The fact that Dr. Porter's Anti­
septic Healing Oil is an antiseptic does not indicate that it is of any 
value against any type of parasitic organism except some type,s of 
bacteria. Itchin~ in many in-.tunces is usually a symptom of scabies 
and said preparation i:,:;not an effective tr!.'atm!.'nt therefor. 

Generally, skin troubles, foot sores, leg sores, boils, ra,sh, broken-out 
skin, ringworm, eczema, and other similur disorders described in 
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respo11d.ent's adverti~ements will not in all cases respond to treat­
ment with said Dr. Po;.ter's .Antiseptic Healing Oil. 

Dr. Porter's Antiseptic Healing Oil will not promote the growth of 
hair nor purify nor cleanse the scnlp. 

PAR. 10. Depending upon the severity and progress of the local 
manifestations, hemorrhoids are treated (1) by the use of soothing 
ointments, and/or astringent lotions, with general care for the 
patient, such as keeping him in bed, applications of cold water, etc., 
(2) by nonsurgical measures such as injection therapy, electro­
coagulation, cautery, (3) by surgery, i. e. ligation and excision, and 
( 4) by the application of radium. 

Purely medical treatment, as distillgui,hed from the other treat­
ments mentioned herein, usually consists in the u~e of ointments 
and/or astringent lotions, with confinement in bed in severe cases 
and similar measures. The use of mild laxatives is sometimes pre­
scribed to prevent the irritation of the swollen and inflamed parts by 
the passage of hard fecal matter. 

l\Iany prescriptions are found in prescription books genemlly recog­
nized and used by the medical profession in the treatment of hemor­
rhoids. In varying proportions the"e prescriptions contain the same 
or similar ingredients as those found in re~pondent's preparation. 
l\Iost of these are standard drugs which have been in use for many years. 
Among them are zinc oxide, menthol, phenol, belladonna, iodoform, 
opium extract, and others. All of them are contained. in suitable ve­
hicles, such as lanolin, vaseline, and petrolatum. All of these prescrip­
tions will afford antiseptic, antipruritic, anesthetic, or analgesic effects . 
.As has heretofore been noted, phenol is an important ingredient because 
of its soothing effect and thereby alleviating pain, and it, together 
with other medication, will relieve mild conditions of hemorrhoids 
without the necessity of having to resort to ~mrgery or other severe 

·measures. 
PAR. 11. The respondent's preparation, Dr. Porter's Antiseptic 

Healing Oil, contains phenol, camphor, cottonseed oil, and a large 
proportion of linseed oil. These ingredients will aid in alleviating 
the itching of the scalp in abnormal skin conditions, but will not 
destroy parasites. Linseed oil is known to be a remedy which has 
been u.sed for a long period of time as a soothing agent which will 
promote healing proc-esses. 

PAR. 12. The use by the respondent of the foregoing false, decep­
tive, and misleading statements and representations with respect to 
its preparations di~seminatetl as aforesai1l, has had, and now lu1s, 
the capacity and tendency to, and does, mislead and deceive a sub-
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stantial portion of the purchasing public into the erroneous and 
mistaken belief that such statements and representations are tl'ue 
and induce a portion of the purchasing public because of such 
erroneous and mistaken belief to purchase respondent's medicinal 
prep!Jrations. .As a result trnue has been diverted unfairly to the 
respondent from its competitors who are likewise engaged in the 
sale and distribution in commerce among and betwePn the various 
States of the United States and in the District of Columbia, of simi­
Jar prPparations or other preparations intendeu for similar usage. 

CONCLUSIO~ 

The afore~aid acts and practices of the respondent, as herein founu, 
are all to the prejudice of the public nml of respondent's competitors 
awl constitute unfair method" of competition in commerce within 
the intent and meaning of the Ft>deral Trade Commi$ion Act. 

ORDER TO CEA~E .-\XD J>ESIST 

This proeeeuing having been heard by the Federal Trade Com­
mission upon the complaint of the Commission, the answer of the 
respondent, and a stipulation as to the facts entered into between thf'J 
ret<pondent herein and ,V. T. Kelley, chief counsel for the Qommission, 
which provides, among other things, that without fnrther evidence 
or other intenening procPdure, the Commission may issue and setTe 
upon the respondent herein findings as to the facts and conclusion 
based thereon a·nd an order disposing of the proceeding, and the 
Commission having made its findings as to the facts and conclusion 
tha~ said respondent has violated the provisions of the Federal Trade 
Commission Act. 

It is ordered, That the respondent, Grove Laboratories, Inc., a 
corporation, its officers, reprpsentatives, agents, and employees, dired ly 
or through any corporate or othpr device, in connection with the offer­
ing for sale, sale and distribution of its Yarious medicinal preparations 
now designated as Pazo Ointment and Dr .. Porter's Antiseptic Heal­
ing Oil, or any other preparations compost>tl of substantially similar 
ingredients or possessing !,;ubstantinlly similar therapeutic properties, 
whether sold under those names ot· under any othet· name or names, 
in commerce, as "commerce"' is defined in the Federal Trade Commis­
sion Act, do forthwith cease anu desist from: 

1. Representing that respondent's preparation, Pazo Ointment, is 
a cure or remedy for hemorrhoids, or has any therapeutic value in. 
the treatment thereof in excess of affonling pnlliati,·e relief in cases 
of simple hemorrhoid,_, 
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2. Representing that respondent's preparation, Dr. Porter's .A . .nti. 
septic Healing Oil-

( a) is an effective or standard treatment for skin diseases caused 
by infection, or 

(b) is an effective agent in the treatment of dandruff, falling hair 
or diseases peculiar to the scalp, or 

(c) will promote the growth of hair or prevent baldness, or 
(d) will destroy parasites usually associated with dandruff and 

other diseases of the scalp. 
It is furtlter ordered, That the respondent shall, within 60 days after 

service upon it of this order, file with the Commission a report in 
writing, setting forth in detail the manner and fonn in which it has 
complied with this order. 
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IN THE MATfl:R OF 

MONTICELLO DRUG COMPANY 

CO.MPL.UNT, FINDINGS, AND ORDER D! RIWAHD TO TilE ALLEGED VIOLATIOX 
OF SEC. ;; 01!' AN ACT OF CO.\"«JHE:SS .U'l'lWH.:D SEl'T. :!tl, 1!114 

Docket 3.~.5.5. Complaint, June 13, 1!1.18-Dccision, June .!!i, l!I.W 

'Vhere a corporation engnged in mnking its "GUG'' mPdieinal prt>purntions for 
fe1·ers, common colds, and malaria, uud including its prPpnration kuowu 
ns "1.\66," nnd also otllf>r products ~;imilnrly dP:>ignated,. iucludiug its "()(16 
Liquid," •·GGG Tablets," "006 Salve," und '·GGG ~ose Drop;.;,'' and in snle 
aJHl disti·Umtion thereof to purchasers in nnious other Stutes, in substantial 
<:Oill}ll'lition with othprs pngagecl in !<nle 111111 distribution in both foreign 
conmH•rce and that among the St!lt!'s mul In the Di"trict of C'olumhiu, of 
preparations for use in connPctiou with trf'atment of said ailnwnts nud con­
dition~. nud iududiug many who muke, sell, uud distribute, preparations 
dt>sigul'd and int!'ndt>d ns aid!; or treatment for ><tUlle or similat• couditious, 
nnd do not in any wny misn•vre:-;pnt the rffectin"ne~s of their respe<:tiYe 
products; itt at.lvertislc'meut,; of its l'aid pt·ep;natiou in new~pap!'rs hayiug 
interstate circulation aud through rudio broadcast~: 

(a) Heprt>s!'utl.'d directly or by iuflc'l'f'tH·e thnt its f'aid pr!'parntious would 
ch!'ck or C\H'e rolds aJHl constitulf'd the only comvlPte treatment therefor 
mtd oue whieh could not ht> improYed on and wonltl cur!' mnlnrin aud that 
millions of us!'rs th{'rlc'of had ohtninecl pennnueut rPlief from nnd he!'n cured 
of colds ther<>hy ; oud 

(b) Ulc'presented thnt :;:ai<l pr!'pnrntious wet·e the ~peetliest r!'nwdil's kuowu for 
:-oltls, m:1laria, chills nntl fever, or hiliou~ fevet·, due to malat·ia, and that 
they would ch<'tk co'tls and fe,·er till' fir><t day used autlmalaria in 3 clays, null 
tho t they w!'re commouly preseribl'll bs doctors; 

Facts bPi11g they W!'re uot commonly tlms prlc'scribed nnd ditl not constitute cures 
or cOIUJllete rem!'dies for cnlds or for ma lu ria antl, while eontaining quinine 
which will, if administered in the JH'OJJer do.-es, gPuerally nlleviate symptomR 
of maluria, sm·h ns (•hills antl fHic'r, tlwy ditl not constitute cure therefor, 
thet·e is ll<J siu~\e pt·epat·ation in "Ollllll<J\1 u;.;e ~:enct·ally r!'e0:,'1lizetl as specific 
for colds nor !'taudard preput·atiou or tr('utm!'ut used ther!'fore by doctors, 
fever is not a di:<ense bnt symptom of mnny aud ~arious nilnwnts, und shonhl 
not he tr('ntNl us an aihm'nt or di><P!l;.;t>, nnd daims and rt>pt·e,;eutations mnde 
af' above ><!'t forth W!'re othN'wise falst>, ~:ro;.;;.;l~· exngg-t>rntPd, mislt>lHling, IIIHl 
untrue; 

'Vith tend!'Bcr and CHJJacity to mislead !IIlii <lN·ein.> substuntinl portion of pur­
chasiug public Into !'rroneous nud mistaken ltt-lief tllllt nll snitlrf>presf>ntatious 
were true and with direct re,;nlt, ns <·onseqlli'IIC!' of s1wh lteli!'f, thnt number 
of'COllSUltlillg Jtllbllc llllr<'ltllSl'<l Rnhstnntinl volume of its pr!'p:uations, lllld 
trade was tlterehy <livert('d unfairl.v to It from competitors, also !'ugugt>ll 
in munufnetnrillg-, :<elling, and llil4rihntlng JH't>pnratlons ani! trrntments f<)t• 
col<!:.;, mnlaria and fevet·, and who trnthfnll~· ndn•rti,;e tlwlr resllt"Ctlve }lrod­
U<'ts, aud the effectlvPuess 111111 tht>t'll!lt'llti<' ntlne thet'!'of; to the injnr~- of 
l'Olll}l!'titlon In t•ommet'l'!': 


