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Ix THE MATTER OF

W. HILLYER RAGSDALE, ANNIE M. RAGSDALE, MAR-
SHALL D. RAGSDALE, AND IDA J. RAGSDALE, DOING
BUSINESS AS W. HILLYER RAGSDALE, W. HILLYER
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COMPLAINT, FINDINGS, AND ORDER IN REGARD TO THE ALLEGED VIOLATION
OF SEC. 5 OF AN ACT OF CONGRESS APPROVED SEPT. 26, 1914

Docket }472. Complaint, Mar, 19, 1941—Decision, Sept. 5, 1941

Whel'e four individuals engaged in interstate sale and distribution of outﬁts._
Courses of instruction, supplies, and material represented to give men
&nd women an opportunity to establish themselves in the business of making
and selling home-made candy; In letters and circulars, and in advertise-
ments in periodicals—

(a) Represented and implied that their outfits and instruction afforded an

Obportunity to all, regardless of prior training and experience or amount

Of their capital, to enter the business of making and selling home-made

candies, and that, upon the purchase of such outfits and instruction, all

Such men and women, would thereby and by reason of their help, be

€nabled to set themselves up in a profitable business, which could be oper-

ated from or in the home;

Represented and implied that through the use of such method and instruc-

tion and the assistance which they gave by mail, and the equipment and

Supplies which they furnished, all such men and women were assured by

them of success in the candy business and of a steady income and profits

from the start, whether they took up such occupation as a part-time or
full-time business;

Represented and implied that the equipment and supplies which they

furnished were the same as, and Included, all the professional confectioners’

tools, equipment, supplies, and materialy, used in the most modern home-
made candy kitchens, and required In making home-made candy and
Preparing it for sale, except certaln inexvensive materials; and

( Represented and implied that a purchaser of their outfits and instruction
Would have nothing else to buy at the start, except “sugar, flavoring, ete.”—
Tepresented by them to be only inexpensive minor items—inasmuch as they
furnished sufficient tools, supplies and raw materials, except such “inex-
Densive items,” to make over $40 worth of candy, which they represented

P to be enough to give the purchaser a good start;

fcts being the Instruction and equipment which they furnished were not suffi-
clent to assure the acquisition of the necessary skill in the manufacturing
4nd merchandising of candy, or to permit a person having such skill to put’
into operation and operate an establishment in which enough candy could
be made to meet the requirements of such business, or to supply candy -
that could be sold for enough money to assure a successful business or the
€arning of a steady income; the tools and equipment furnished by them aid
Dot include all those necessary to make home-made candy and prepare it
for sale, but much additional expensive equipment would be necessary; the

(b

~—

(c)
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raw materials not furnished by them were not inexpensive but relatively
expensive, and those furnished were not sufficient to enable the purchaser
to make, even after the addition of materials not furnished, enough candy t0
start a business from which $40 or any- other definite amount could be
earned In any given length of time, since such candy, like all fresh home-
made candy, would be subject to deterioration from fermentation and drying
out, if not properly made or promptly sold; other factors, not indicated in
their representations, enter into the difficulty of selling such candy; and
their representations as to the opportunity afforded and certainty of success
as above set forth had no basis in fact; and

(e) Falsely represented and implied that a large number of men and women
had, by following their method, achieved success in the candy business and
made a good steady income and profits, both as a part-time and as a full-
time business; which statement, considering the number who had purchased
their course, was without basis in fact;

Capacity, tendency and effect of which acts and practices were to mislead and
deceive a substantial portion of the purchasing public into the erroneous
belief that said representations and implications were true, and to causé
many members of said public, because of such belief, to purchase thelr
outfits, courses of instruction, supplies and materials;

Held, That such acts and practices, under the circumstances set forth, were all
to the prejudice of the public and constituted unfair and deceptive acts and
practices in commerce.

Before Mr. W. W. Sheppard, trial examiner.
Mr. D. E. Hoopingarner for the Commission.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said act, the Federal
Trade Commission, having reason to believe that W. Hillyer Rags-
dale, Annie M. Ragsdale, Marshall D. Ragsdale, and Ida J. Rags
dale, individually and doing business under the names and styles of
W. Hillyer Ragsdale, W. Hillyer Ragsdale, Inc., and Ragsdale Can-
dies, hereinafter referred to as respondents, have violated the pro-
visions of said act, and it appearing to the Commission that 2
proceeding by it in respect thereof would be in the public interest:
hereby issues its complaint, stating its charges in that respect a5
follows:

Paracrarir 1. Respondents, W. Hillyer Ragsdale, Annie M, Rags-
dale, Marshall D. Ragsdale and Ida J. Ragsdale, are individuals
trading and doing business under the names and styles of W. Hillyer
_Ragsdale, W. Hillyer Ragsdale, Inc., and Ragsdale Candies, with
their office and principal place of business at 307 North Walnut
Street in the city of East Orange, State of New Jersey.
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For more than 2 years last past respondents have been, and are
how, engaged in the sale and distribution of outfits, courses of in-
struction, supplies, and materials which are represented by respond-
ents to give men and women an opportunity to establish, for them-
selves and in their homes the business of manufacturing and merchean-
dising home-made candy. In the course and conduct of said business
respondents have been and are now causing their said outfits, courses
of instruction, supplies and materials, when sold, to be transported
from their said place of business fn the State of New Jersey to
burchasers thereof located in various States of the United States and
in the District of Columbia. Respondents maintain, and at all times
Mmentioned herein have maintained, a course of trade in their said
outfits, courses of instruction, supplies and materials in commerce
among and between the various States of the United States and in
the District of Columbia.

Par. 2. In the course and conduct of their said business and for
the purpose of inducing the purchase of their said outfits, courses
of instruction, supplies and materials, respondents, by means of let-
ters and circulars and by means of advertisements appearing in mag-
azines and periodicals, all of which were circulated between and
among the various States of the United States and in the District
of Columbia, have made various representations with respect to their
said outfits, courses of instruction, supplies and materials. Among
said representations are the following:

(a) We help start you in business, furnishing outfits and instruction, operat-
ing “Specialty Candy Factory” home. Men—women opportunity to earn good
Steady income. All or spare time.

(b) Profits in “Specialty Candies” {n a business for both men and women.

(¢) A Ragsdale “New System Specialty Candy Factory” will help set you
up in a business of your own almost immediately.

(d) By the Ragsdale Original Method, your home kitchen, spare room or
basement can be fitted up as a complete candy work-shop or candy studio.

(e) By using the methods as outlined in our instruction, you should be as-
Sured of a cash income daily.

(f) With our personal assistance by malil, it will be next to impossible for
You to fail to make money.

(g) Only a few pounds sold daily will net you a good income.

(h) By the Ragsdale method you should begin making and selling the deli-
cious Specialty Candies within a few days after starting. A

(1) A Ragsdale “New System Specialty Candy Factory” makes it possible
to turn your spare time into cash profits.

(J) You should begin to make money almost from the first day you start.

(k) Complete course in professional and home-made candy manufacturing—
professional confectioners’ big outfit of tools—professional confectioners’ outfit
of materials and supplies.



1244 FEDERAL TRADE COMMISSION DECISIONS

Complaint 33F.T.C

(1) Professional confectioners’ big tool outfit. This outfit consists of the
following standard full-size professional equipment, the same as used in the
best candy factories and candy kitchens. It should not be confused with cheap

home_candy outfits,
(m) To further help you get a quick and successful start in this profitable

business with the least possible outlay of money, we are going to ship sufftcient
supplies and raw materials with the course and outfits, free of extra cost, t0
help make over $40.00 worth of candy. A list of these supplies is enclosed with
this letter. There will be nothing else to buy at the start except sugar, flavor-
Ings, ete. These you may already have in your home. You should begin t0
make and sell candy at a large profit from the first week.

(n) The supplies and tools which we furnish free of extra cost with the
coarse and outfits will help make up over $40.00 worth of candy. This will
give you a good start and enable you to buy future supplies in large quantities.

(o) The successful operators of our “New System Speclalty Candy Factories”
are divided into two classes—men and women who are making candy during
their spare time at home to earn extra money, and those who have taken up
the work of a permanent full-time business. Whichever plan you choose you

cannot go wrong.
(p) These people are making money through the Ragsdale original metbod

of candy making.

Through the statements, claims and representations aforesaid, and
others of similar import and meaning not herein set out, respondents
have represented and implied that their outfits and instruction afford
an opportunity to all men and women, regardless of their priof
training and experience or the amount of their capital, to enter the
business of making and selling home-made candies; that all such
men and women, upon the purchase of such outfits and instructions
will thereby and by reason of respondents’ help be enabled to set
themselves up in a profitable business; that by respondents’ method
of making and selling candy, such business can be operated from or
in the home; and by use of such method as outlined in their instruc-
tion and by reason of their outfits and instruction, and the assistance
which they give by mail, and the equipment, tools, supplies and raw
materials which they furnish with their instruction, all such.men
and women are assured by respondents of success in the candy busi-
ness and of a steady income and profits from the start, whether they
take up such business as a part-time or a full-time business.

Respondents have also represented and implied that the tools,
equipment, supplies and materials that they furnish are the same 25
and include, all the professional confectioners’ tools, equipment, sup-
plies, and materials, except certain inexpensive materials, used in
the most modern home-made candy kitchens and that are required in
the making of home-made candy and the preparing of it for sale.

Respondents have also represented and implied that a purchaser
of their outfits and instruction will have nothing else to buy at the
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start, except “sugar, flavoring, etc.,” which have been represented by
respondents to be only inexpensive minor items, inasmuch as they
also furnish, free of extra cost, sufficient tools, supplies and raw ma-
terials, except said inexpensive items, to make over $40.00 worth
of candy, which respondents have represented to be enough candy to
give the purchaser a good start in the candy business.

Respondents have also represented and implied that a large number
of the men and women who have purchased their course of in-
Struction, have, by following their method of making and selling
€andy, achieved success in the candy business and, made a good
steady income and profits, making and selling candy, both as a
Part-time and as a full-time business.

Par. 2. There is no basis in fact for the many and various assur-
ances that respondents give men and women that they can enter,
or that there is an opportunity of entering, the candy business, by
beginning in such limited wiy, suggested by respondents, or that
Such opportunity is afforded by respondents’ furnishing outfits and
Instructions, or that they are thereby helped to start in business,
Or that by respondents’ help they can set themselves up in a profit-
able business, or that by respondents’ method of making and selling
candy such business can be operated from or in the home, or that
by following respondents’ methods, or by reason of their outfits and
Instruction, or the assistance given by mail, or the equipment, tools,
Supplies and materials furnished, they can, or will, become successful
in the candy business, or make a steady income, or profits, either
as a part-time or as a full-time business.

The ontfits and instruction, equipment, tools, supplies, and raw
Materials which respondents furnish are not sufficient, taken sepa-
Tately or as a whole, to assure the acquisition of the necessary skill
in the manufacturing and merchandising of candy. They.are not
sufficient to permit a person having the necessary skill in the making
and selling of candy to put into operation and operate an estab-
lishment in which sufficient candy can be made to meet the require-
ments of such business. They are not sufficient to supply enough
candy that can be sold for enough money to assure the successful
beginning of a candy business or the earning of a steady income.

The tools and equipment furnished by respondents are not the
same, and do not include, all the tools and equipment necessary to
Mmake home-made candy and prepare such candy for sale. Much
additional expensive equipment would be necessary. All the equip-
Mment, tools, supplies and materials furnished by respondents have
4 value of not to exceed $2.50. The raw materials which are not
furnished by respondents are not inexpensive but are relatively ex-
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pensive. The supplies and raw materials that respondents furnish
are not sufficient to enable the purchaser to make, even after the
addition of materials not furnished, enough candy to start a busi-
ness from which $40 or any other definite amount can be earned
in any given length of time. Such candy, like all fresh home-made
candy, would be subject to becoming stale and hard and to deteriora-
tion from fermentation and drying out, if not properly made, or if
not promptly sold. Other factors, which are not indicated in re-
spondents’ representations, enter into the difficulty of selling such
candy.

There is also no basis in fact for respondents’ statement that &
large number of the men and women who have purchased their course
of instruction, considering the number that have purchased it, have,
by following their method of making and selling candy, achieved
success in the candy business or made a steady income, making and
selling candy, either as a part-time or as a full-time business.

The aforesaid representations and implications made and pub-
lished by respondents as aforesaid are grossly exaggerated, false,
misleading, and deceptive.

Par. 4. The use by respondents of the acts and practices herein-
above mentioned in connection with the sale and distribution of their
outfits, courses of instruction, supplies and materials, in commerce,
has the capacity and tendency to, and does, mislead and deceive a
substantial portion of the purchasing public into the erroneous and
mistaken belief that said representations and implications are true,
and causes many members of the purchasing public, because of said
mistaken and erroneous belief,.to purchase respondents’ outfits,
courses of instruction, supplies and materials. ’

Par. 5. The aforesaid acts and practices of respondents as herein
alleged are all to the prejudice and injury of the public and consti-
tute unfair and deceptive acts and practices in commerce within the
intent and meaning of the Federal Trade Commission Act.

REeporT, FINDINGS As TO THE Facts, ANp ORpER

Pursuant to the provisions of the Federal Trade Commission Act,
the Federal Trade Commission, on the 19th day of March 1941,
issued and served its complaint in this proceeding upon said respond-
ents, W. Hillyer Ragsdale, Annie M. Ragsdale, Marshall D. Rags-
dale, and Xda J. Ragsdale, individually and doing business under the
names and styles of W. Hillyer Ragsdale, W. Hillyer Ragsdale, Inc.
and Ragsdale Candies, charging them with the use of unfair and
deceptive acts and practices in commerce in vidlation of the provi-
sions of said act. On April 8, 1941, the respondents filed their
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Answers in this proceeding. Thereafter, a stipulation was entered
into by and between counsel for the Commission and the respondents,
Marshall D. Ragsdale, acting for himself, and W. Hillyer Ragsdale,
acting for himself, and Annie M. Ragsdale and Ida J. Ragsdale, sub-
Ject to the approval of the Commission, whereby it was stipulated
and agreed that a statement of facts thereupon read into and made a
Part of the record in this proceeding, may be taken as the facts in
this proceeding and in lieu of testimony in support of the charges
Stated in the complaint, or in opposition thereto, and that the said
Commission may proceed upon said statement of facts to make its
Teport, stating its findings as to the facts and its conclusion based
thereon and enter its order disposing of the proceeding without the
Presentation of argument or the filing of briefs or of a report upon
the evidence by the trial examiner. Thereafter, this proceeding
ré‘a-l."llar]y came on for final hearing before the Commisston on said
Complaint, answers and stipulation, said stipulation having been ap-
Proved and accepted and made a part of the record, and the Com-
ission having duly considered the same and being now fully advised:
In the premises, finds that this proceeding is in the interest of the
Public and makes its findings as to the facts and its conclusion
drawn therefrom.

' FINDINGS AS TO THE FACTS

Paracraru 1. Respondents, W. Hillyer Ragsdale, Annie M. Rags-
flale, Marshall D. Ragsdale and Ida J. Ragsdale, are individuals trad-
Ing and doing business under the names and styles of W. Hillyer Rags-
dale, W. Hillyer Ragsdale, Inc., and Ragsdale Candies, with their
office and principal place of business at 307 North Walnut Street in
the city of East Orange, State of New Jersey.

For more than 2 years last past respondents have been, and are
Now, engaged in the sale and distribution of outfits, courses of instruc-
tion, supplies and materials which are represented by respondents to
give men and women an opportunity to establish for themselves and
I their homes the business of manufacturing and merchandising
home-made candy. In the course and conduct of said business
respondents have been and are now causing their said outfits, courses
of instruction, supplies and materials, when sold, to be transported
from their said place of business in the State of New J ersey to pur-
chasers thereof located in various States of the United States and in
the District of Columbia. Respondents maintain, and at all times
Mentioned herein have maintained, a course of trade in their said
Outfits, courses of instruction, supplies and materials in commerce
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among and between the various States of the United States and in
the District of Columbia.

Par. 2. In the course and conduct of their said business and for
the purpose of inducing the purchase of their said outfits, course of
instruction, supplies, and materials, respondents, by means of letters
and circulars and by means of advertisements appearing in magazines
and periodicals, all of which were circulated between and among the
various States of the United States and in the District of Columbia,
have made various representations with respect to their said outfits,
courses of instruction, supplies and materials. AmonO' said repre-
sentations are the following:

(a) We help to start you In business, furnishing outfits and instruction, oper-
ating “Specialty Candy Factory” home. Men—women opportunity to earn
good steady income. All or spare time,

(b) Profits in “Specialty Candies” in a business for both men and women.

(¢) A Ragsdale “New System Speclalty Candy Factory” will belp set you uP
in a business of your own almost immediately.

(d) By the Ragsdale Original Method, your home kitchen, spare room OF
basement can be fitted up as a complete candy work-shop or candy studio.

(e) By using the methods as outlined In our instruction, you should b€
assured of a cash income daily.

(f) With our personal assistance by mail, 1t will be next to impossible for you
to fail to make money.

(g) Only a few pounds sold daily will net you a good income.

(h) By the Ragsdale method you should begin making and selling the delicious
Specialty Candies within a few days after starting.

(1) A Ragsdale “New System Specialty Candy Factory” makes it possible to
turn your spare time into cash profits.

(3) You should begin to make money almost from the first day you start.

(k) Complete course in professional and home-made candy manufacturing—
professional confectioners’ big outfit of tools—professional confectioners’ outfit
of materials and supplies.

(1) Professional confectioners’ big tool outfit. This outfit consists of the
following standard full-size professional equipment, the same as used In the best
candy factories and candy kitchens. It should not be confused with cheap homeé
candy outfits.

(mm) To further help you get a quick and successful start in this proﬁtnble
business with the least possible outlay of money, we are going to ship sufficient
supplies and raw materlals with the course and outfits, free of extra cost, t0
help make over $40.00 worth of candy. A list of these supplies is enclosed with
this letter. There will be nothing else to buy at the start except sugar, flavorlngs
etc. These you may already have in your home. You should begin to make and
sell candy at a large profit from the first week.

(n) The supplies and tools which we furnish free of extra cost with the
course and outfits will help make up over $40.00 worth of candy. This will
give you a good start and enable you to buy future supplies in large quantities.

(0) The successful operators of our “New System Speclalty Candy Factorles”
are divided Into two classes—men and women who are making candy during
thelr spare time at home to earn extra money, and those who have taken up the
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Work of a permanent full-time business. Whichever plan you choose youn cannot
&0 wrong,

(D) These people are making money through the Ragsdale original method of
¢andy making, '

Through the statements, claims and representations aforesaid, and
others of similar import and meaning not herein set out, respondents
have represented and implied that their outfits and instruction afford
AN opportunity to all men and women, regardless of their prior train-
g and experience or the amount of their capital, to enter the business
of making and selling home-made candies; that all such men and
Women, upon the purchase of such outfits and instruction, will thereby
and by reason of respondents’ help be enabled to set themselves up
1 a profitable business; that by respondents’ method of making and
Selling candy, such business can be operated from or in the home;
and by use of such method as outlined in their instruction and by
Teason of their outfits and instruction, and the assistance which they
&lve by mail, and the equipment, tools, supplies, and raw materials
Which they furnish with their instruction, all such men and women are
ASsured by respondents of success in the candy business and of a
Steady income and profits from the start, whether they take up such

Usiness as a part-time or a full-time business.

Respondents have also represented and implied that the tools,
€qQuipment, supplies and materials that they furnish are the same
8, and include, all the professional confectioners’ tools, equipment,
Supplies, and materials, except certain inexpensive materials, used
In the most modern home-made candy kitchens and that are required
I the making of home-made candy and the preparing of it for sale.

Respondents have also represented and implied that a purchaser
of their outfits and instruction will have nothing else to buy at the
Start, except “sugar, flavoring, etc.,” which have been represented

Y respondents to be only inexpensive minor items, inasmuch as
they also furnish, free of extra cost, sufficient tools, supplies and raw
Materials, except said inexpensive items, to make over $40.00 worth of
‘andy, which respondents have represented to be enough candy to
&1ve the purchaser a good start in the candy business.

Respondents have also represented and implied that a large number
of the men and women who have purchased their course of instruec-
tion, have, by following their method of making and selling candy,
achieved success in the candy business and made a good steady income
and profits, making and selling candy, both as a part-time and as
& full-time business.

Par. 3. There is no basis in fact for the many and various assur-
nces that respondents give men and women that they can enter,



1250 FEDERAL TRADE COMMISSION DECISIONS
Findings 33p. T.C

or that there is an opportunity of entering, the candy business, by
beginning in such limited way, suggested by respondents, or that
such opportunity is afforded by respondents’ furnishing outfits and
instructions, or that they are thereby helped to start in business, or
that by respondents’ help they can set themselves up in a profitable
business, or that by respondents’ method of making and selling candy
such business can be operated from or in the home, or that by follow-
ing respondents’ method, or by reason of their outfits and instruc-
tion, or the assistance given by mail, or the equipment, tools, supplies
and materials furnished, they can, or will, become successful in the
candy business, or make a steady income, or profits, either as &
part-time or as a full-time business.

The outfits and instruction, equipment, tools, supplies and raw
materials which respondents furnish are not. sufficient, taken sepa-
rately or as a whole to assure the acquisition of the necessary skill
in the manufacturing and merchandising of candy. They are not
sufficient to permit a person having the necessary skill in the making
and selling of candy to put into operation and operate an establish-
ment in which sufficient candy can be made to meet the requirements
of such business. They are not sufficient to supply enough candy
that can be sold for enough money to assure the successful beginning
of a candy business or the earning of a steady income.

The tools and equipment furnished by respondents do not include
all the tools and equipment necessary to make home-made candy
and prepare such candy for sale. Much additional expensive equip-
ment would be necessary. The raw materials which are not furnished
by respondents are not inexpensive but are relatively expensive. The
supplies and raw materials that respondents furnish are not sufficient
to enable the purchaser to make, even after the addition of materials
not furnished, enough candy to start a business from which $40 or
any other definite amount can be earned if any given length of time-
Such candy, like all fresh home-made candy, would be subject to
becoming stale and hard and to deterioration from fermentation and
drying out, if not properly made, or if not promptly sold. Other
factors, which are not indicated in respondents’ representations, enter
into the difficulty of selling such candy.

There is also no basis in fact for respondents’ statement that #
large number of the men and women who have purchased their
course of instruction, considering the number that have purchased its
have, by following their method of making and selling candy achieved
success in the candy business or made a steady income, making and
selling candy, either as a part-time or as a full-time business.
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The aforesaid representations and implications made and pub-
lished by respondents as aforesaid are grossly exaggerated, false,
misleading, and deceptive. _ _

Par. 4. The use by respondents of the acts and practices herein-
above mentioned in connection with the sale and distribution of
their outfits, courses of instruction, supplies, and materials, in com-
nerce, has the capacity and tendency to, and does, mislead and
deceive a substantial portion of the purchasing public into the erro-
Neous and mistaken belief that said representations and implications
are true, and causes many members of the purchasing public, because
of said mistaken and erroneous belief, to purchase respondents’ out-
fits, courses of instruction, supplies and materials.

CONCLUSION

The aforesaid acts and practices of the respondents as herein
found are all to the prejudice of the public and constitute unfair
and deceptive acts and practices in commerce, within the intent and
Meaning of the Federal Trade Commission Act.

ORDER TO CEASE AND DESIST

_This proceeding having been heard by the Federal Trade Commis-
Slon upon the complaint of the Commission, the answers of the re-
SPondents and a stipulation entered into by and between counsel for
the Commission and the respondents, wherein it was stipulated and
agreed that a statement of facts thereupon read into and made a
Part of the record in this proceeding may be taken as the facts in
this Proceeding and in lieu of testimony in support of the charges
Stated in the complaint, or in opposition thereto, and that the Com-
Wission may proceed upon such statement of facts to make its report,
Stating jts findings as to the facts and its conclusion based thereon
And enter its order disposing of the proceeding without the presenta.-
tion of argument or the filing of briefs or of a report upon the evi-
dence by the trial examiner, and the Commission having made its
ﬁ_ndings as to the facts and its conclusion that said respondents have
Violated the provisions of the Federal Trade Commission Act.

1t is ordered, That the respondents, W. Hillyer Ragsdale, Annie
M, Ragsdale, Marshall D. Ragsdale, and Ida J. Ragsdale, individu-
ally and doing business under the names and styles of W. Hillyer
Ragsdale, W. Hillyer Ragsdale, Inc., and Ragsdale Candies, or under
a0y other trade name, their representatives, agents, and employees,
directly or through any corporate or other device, in connection with
the offering for sale, sale, and distribution of courses of instruction
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for making candy or of ‘supplies or materials intended for use in
making candy, in commerce, as commerce is defined in the Federal
Trade Commission Act, do forthwith cease and desist:

1. Representing that men and women who purchase respondents’
outfits and instructions are afforded thereby an opportunity to enter
the business of making and selling home-made candies; or that they
will be enabled thereby and by respondents’ help, to set themselves
up in a profitable business; or that, through respondents’ method
of making and selling candy, such business can be operated success-
fully from or in the home; or that by the use of such method, or by
reason of such outfits or instructions, or by the assistance given to
purchasers by mail, or by the tools or equipment or supplies or raw -
materials furnished by respondents with their instructions, such pur-
chasers will or should be successful in the candy business or will or
should receive therefrom a steady income and profits.

2. Representing that the tools, equipment, supplies and materials
furnished by the respondents include all the confectioners’ tools,
equipment, supplies, and materials, except certain minor inexpensive
items, that are used in modern home-made candy kitchens or that
they are all that are required in the making of home-made candy and
in the preparing of it for sale, except minor inexpensive items; or
that respondents furnish sufficient tools, supplies and raw materials,
except for minor inexpensive items, to make over $40 worth of candy,
or enough candy to give the purchaser a good start in the candy
business. . .

3. Representing that a large number of men and women who have
purchased respondents’ courses of instruction, tools and equipment
have, by following their method of making and selling candy)
achieved success in the candy business and made a steady income and
profits making and selling candy either as a part-time or as a full-
time business. .

It is further ordered, That the respondents shall, within 60 days
after service upon them of this order, file with the Commission &
report in writing, setting forth in detail the manner and form in
which they have complied with this order.
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IN tHE MATTER OF

POND'S EXTRACT COMPANY

COMPLAINT, FINDINGS, AND ORDER, IN REGARD TO THE ALLEGED VIOLATION

OF SEC. 5 OF AN ACT OF CONGRESS APPROVED SEPT. 26, 1914
Docket 3427. Complaint, May 18, 1938—Decision, Sept. 10, 1941

Where g corporation engaged in manufacture, and in competitive interstate

(a

~—

(¥)

sale and distribution, of a line of cosmetics, including its liquefying cream,
cold cream, vanishing cream, and “Danya Lotion,” each ounce of which
contained, since sometime in 1938, 3100 units of vitamin A and 165 units
of vitamin D; in numerous advertisements in magazines of general circula-
tion, and in radio programs—

Represented that its creams were deep-reaching, going right to the user’s
underskin, which was thereby stirred to vigorous action and kept active,
and that effect of use of one of {ts creams was to soften and loosen im-
Purities within the skin, lifting them from the pores and thereby liberating
the underskin and leaving it free to function actively again; and
Represented that use of its said creams appeared to wipe away lines and
blemishes, giving the skin a fresh, smooth appearance, and not only cleans-
ing it but keeping away lines and blackheads;

Factg being the only effect of the use of said creams would be an emollient

(c)

smoothing and cleansing action on the surface of the skin, the massaging of
cold cream into the skin affecting the so-called under- or true skin to an
extremely small degree only, and above statement as to the softening, loos-
ening and lifting of dirt, ete., from within the skin, and liberating of the
user’s underskin, was incorrect; skin blemishes may be due to faulty diet
or other causes in which use of cold creams is of no benefit, and lines and
blemishes cannot be wiped away by use of the creams, and while use of
cold cream may postpone time when wrinkles will be quite noticeable, such
use alone will not retard appearance thereof; and

Magde representations and claims, since about July 1938, to the effect that
the vitamin content of its creams, which it then described as “New Skin
Vitamin Creams,” nourished the skin of the user, that when it found a way
to put this “skin vitamin” in its cream it gave to women an important
new scientific aid to skin care, and that through use of its said lotion, the
skin vitamin was put into and stored up in the hands of the user;

Facts being that, while vitamin A, when included in a suitable vehicle, may be

absorbed by the skin of a human being in physiologically significant quan-
tities, to accomplish such result enormous quantities of the vitamin must
be added to the vehicle and applied to the skin for several hours, accom-
panled by considerable massaging, due to the relatively small absorption
compared with oral administratlon, proper treatment for a deficiency; only
in very small proportion of cases is a harsh, dry condition of the skin
due to vitamin A deflciency, in which event a physiclan is needed; the
most its ereams could accomplish would be to postpone the day when lines
and wrinkles would be quite noticeable; while application of its creams
might be helpful in keeping the skin smooth and preventing excessive dry-
ness, the vitamin A content would not increase sald creams’ emolllent




