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IN THE MATTER OF 

LUX-VISEL, INC., TRADING AS THE LUX COMPANY 
AND SUPERLUX 

COMPLAINT, FINDINGS, AND OltDER IN REGARD TO THE ALLEGED VIOLATION 
OF SEC. li OF AN ACT OF CONGllESS APPROVED SEPT. 26, 1914 

Docket 4577. Complaint, Aug. 25, 1941-Decision, Oct. 20, 1941 

Where a corporation engaged In the manufacture of an electric water heater 
for use In the home, shop, or office, consisting essentially of a small alumi­
num disc together with a wire heating eletnent, designated variously by 
It 118 the "1\Iaglc bisc," "Super-Lux Heater," and the "Lux," and 1n Interstate 
sale and distribution of its said product through agents employed on a 
commission basis, and also through salesmen to whom it sold large 
number outright for resale; 

In advertisements In newspapers and periodicals soliciting inquiries as to its 
product and its plans or employment and sale, and In letters, circulars, 
and other follow-up literature sent in response to such advertisements, 
and in which were included purported quotations from testlmonials-

(a) Represented and implied to agents and salesmen and to the purchasing 
public that its said electric water heater operated on a new principle, 
heated water instantly, and was capable of heating substantial quantities 
of water, such as required for bathing, cooking, the family laundry, and 
for every home use, in a shorter time than would be required by gas, coal, or 
oil,. and at only a fraction of the cost, and that use thereof was capable 
of saving up to 75 percent of gas bills; 

Facts being said heater operated on the principle used for many years by 
other manufacturers of similar electric water heaters, was Incapable of 
heating water In the quantities claimed In a shorter time than that re­
quired by gas, coal, or oil, and at a fraction of their cost, and was incapa­
ble of etrecting any substantial reduction in gas bills ; and 

(b) Represented that said heater was safe and that 1t had been tested and 
approved by the Ameriean Public Service Testing System, which said corpo­
ration Implied to be a duly qualified testing laboratory having facilities 
and competent employees to make such tests; 

Facts being said heater was not entirely safe when used under recommended 
conditions, since hazards of electric shock and fire were present, and the 
American Public Service Testing System was not In existence at the time 
and had never had laboratory facilities or competent employees necessary 
to make efficient tests of such devices; 

With etrect of misleading and deceiving purchasers and prospective pur· 
chasers into the erroneous belief that such representations were true, and of 
causing a substantial portion of the purchasing public, because of such 
belief, to purchase substantial quantities of its said product: 

Held, That such acts and practices, under the circumstances set forth, were 
all to the pr~>judlce and Injury of the public, and constituted unfair and 
deceptive acts and practices in commerce. 

Mr. Merle P. Lyon for the Commission. 
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Pursuant to the provisions of the Federal Trade Commission 
Act, and by virtue of the authority vested in it by said act, the Fed­
eral Trade Commission, having reason to believe that Lux-Visel, 
Inc., a corporation trading and doing business under the names 
The Lux Co. and Superlux, hereinafter referred to as respondent, 
has violated the provisions of the said act, and it appearing to the 
Commission that a proceeding by it in respect thereof would be in 
~he public interest, hereby issues its complaint, stating its charges 
In that respect as follows : 
. PARAGRAPH 1. Respondent, Lux-Visel, Inc., is a corporation organ­
Ized, existing and doing business under and by virtue of the laws of 
the State of Indiana, with its principal office and place of business 
located at 415 West Franklin Street, in the city of Elkhart, State of 
Indiana. The respondent trades and does business under the names 
The Lux Co. and Superlux. 

PAR. 2. Respondent is now, and for several years last past has been 
engaged in· the manufacture, sale, and distribution of an electric 
Water heater designated variously as the "l\fagic Disc," the "Super­
Lux Heater," and the "Lux." Respondent's said heater consists 
essentially of a small aluminum disc, combined with a wire heating 
element designed for use in the home, shop, or office in.heating water. 
Respondent has caused and now cnuses its said product, when sold, 
to be transported from its place of business in the State of Indiana 
to the purchasers thereof located in various States of the United 
States other than the State of Indiana, and in the District of Colum­
bia. The respondent maintains, and at all times mentioned herein 
has maintained, a course of trade in said electric water heaters in 
commerce among and between the various States of the United 
States and in the District of Columbia. 

PAR. 3. In the course and conduct of its aforesaid business, re­
spondent employs agents to sell some of its said water heaters on a 
commission basis. Respondent also sells a large number of its heat­
ers outright to salesmen, to . be resold by said salesmen through­
out the various States of the. United States and in the District of 
Columbia. Under one plan the agents or salesmen take orders for 
respondent's heaters, which orders are transmitted to and filled' by 
the respondent. Under the other plan, the salesmen purchase the 
heaters':from the respondent and resell them to the public at a profit. 
For the. purpose of obtaining the services of said agents and sales­
In~n, and for the purpose of promoting the sale of its heaters to 
sa1d salesmen, respondent publishes advertisements in newspapers, 
Periodicals, and magazines soliciting inquiries as to its product anq 
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as to its plans of employment and sale. 'When an inquiry is received 
by the respondent indicating an interest on the part of a person in 
becoming a representative for the sale of respondent's said productr 
respondent sends to such person letters, circulars, and other "fol· 
low-up" literature. In said advertisements, letters, circulars, and 
other "follow-up" literature, many false and misleading statements 
and representations are made by the respondent in describing its said 
water heater and the qualities thereof. Among and typical of the 
statements and representations so made and circulated by the 
respondent are the following: 

Hot water from your light socket. Amazing new way. 
Amazing new principle. l\lakes cold water almost instantly seething, 

steaming, bubbling hot. 
The Lux works on a new principle. 
This MAGIC-Drsc heats water instantly! 
Sizzling, Steaming, Hot water in a fraction of the time required by gas or 

coal! Slip the LUX into dishpan or tub of water-plug in nearest light socket 
and presto !-it boils. New principle . . • 

What strange element is hidden in this mysterious magic disc· which makes 
people gasp when they see it placed in a pan of water-dish, a boiler or tub­
and amazingly produces boiling, sizzling, steaming bot water at a fraction of .the 
cost required by gas, coal or oil. 

CUTS GAS BILL 75% 

I use "The Lux" constantly and could not get alopg now without it. As we!l 
as heating my water so quickly, it has slashed my gas bill 75%-l\Irs. Aldrich. 

The LUX has been awarded the Certificate of Merit by the American Public 
Service Testing System. 

The LUX has been awarded the FIRST CLASS SEAL OF APPROVAL by the American 
Public Service Testing System. They have tested the LUX and found it to be 
safe, sanitary, fast, dependable and economical. 

The amazing new Super-Lux Double-Action Water Heater has completely 
revolutionized home water heating for every purpose-bathing, shaving, laun· 
dering, dishwashing, filling bot water bags, cooking, house-cleaning and every 
other domestic chore in which hot water is needed. 

PAR. 4. Through the use of the statements and representations 
hereinabove set forth, and others similar thereto not specifically c;;et 
out herein, the respondent represents and implies to prospective 
agents and salesmen and to the purchasing public that its said electric 
water heater operates on a new principle; that it heats water 
instantly; that it is capable of heating substantial quantities of 
water such as are required for bathing, cooking, and family laundry, 
and for every home use, in a shorter time than would be required 
by gas, coal, or oil, and at only a fraction of the cost; that the use 
of the said heater is capable of saving up to 75 percent of gas bills; 
that the said heater is safe, and that it has been tested and approve~ 
by the American Public Service Testing S:ystem, which respondent 
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impliedly represents to be a duly qualified testing laboratory having 
facilities and competent employees to make such tests. 

PAR. 5. The foregoing representations and implications are grossly 
exaggerated, are false a~d misleading. In truth and in fact, the 
respondent's said heater is not based on a new principle. It operates, 
in fact, on the same principle that has for many years been used by 
other manu:facturers of similar electric ·water heaters. It is incapable 
of heating substantial quantities of water such as are needed for use 
in the home in a shorter time than that required by gas, coal, or 
oil. It cannot be operated at only a fraction of the cost of gas, coal, 
or oil, and it is incapable of effecting a 75 percent reduction in gas 
hills or any other substantial reduction in gas or other fuel bills. 
The said heater is not, in fact, entirely safe when used under the con­
ditions recommended by the respondent, as hazards of electric shock 
and fire· are present. The American Public Service Testing System, 
does not exist as a business enterprise at this time, and at no time 
did it have laboratory facilities or competent employees necessary to 
:make efficient tests of such devices as the respondent's electric water 
hl'ater. 

PAR. 6. The use by the respondent of the foregoing false and mis­
leading statements and representations, as aforesaid, has had, and 
now has the tendency and capaci.ty to, and does, mislead and deceive 
purchasers and prospective purchasers into the erroneous and mis­
taken belief that such statements and representations are true, and 
has caused, and now causes, a substantial portion of the purchasing 
public, because of such erroneous and mistaken belief, to purchase 
substantial quantities of respondent's said product. 

PAR. 7. The aforesaid acts and practices of the respondent as 
herein alleged are all to the prejudice and injury of the public and 
constitute unfair and deceptive acts and practices in commerce within 
the intent and meaning of the Federal Trade Commission Act. 

REPORTS, FINDING AS TO THE FACTs, AND OnDER 

Pursuant to the provisions of the Federal Trade Commission Act, 
the Federal Trade Commission on August 25, 1941, issued and served 
its complal.nt in this proceeding upon respondent, Lux-Visel, Inc., a 
corporation, trading and doing business under the names The Lux 
Company and Superlux, charging it with the use of unfair and 
deceptive acts and practices in commerce in violation of the provi­
~ions of said act. On October 8, 1941, the respondent filed its answer, 
In which answer it admitted all the material allegations of fact set 
forth in said complaint and waived all intervening procedure and 
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further hearing as to said facts. Thereafter, the proceeding 
regularly came on for final hearing before the Commission on the 
said complaint and the answer thereto, and the Commission, having 
duly considered the matter and being now fully advised in the 
premises, finds that tlus proceeding is in the interest of the pubEc, 
and makes this its findings as to the facts and its conclusion drawn 
therefrom. 

FINDINGS AS TO THE FACTS 

PARAGRAPH 1. Respondent, Lwx-Visel, Inc., is a corporation 
organized, existing, and doing business under and by virtue of the 
laws of the State of Indiana, with its principal office and place of 
business located at 415 West Franklin Street, in the city of Elkhart, 
State of Indiana. The respondent trades and does business under 
the names The Lu:x: Company and Superlux. 

PAR. 2. Respondent is now, and for several years last past has 
been, engaged in the manufacture, sale, and distribution of an electric 
water heater designated variously as the "Magic Disc," the "Super­
Lux Heater," and the "Lux." Respondent's said heater consi~ts 

essentially of a small aluminum disc, combined with a wire heating 
element, designed for use in the home, shop, or office in heating 
water. Respondent has caused and now causes its said product: 
when sold, to be transported from its place of business in the State 
of Indiana to the purchasers thereof located in various States of 
the United States other than the State of Indiana, and in the 
District of Columbia. The respondent maintains, and at all times 
mentioned herein has maintained, a course of trade in said electric 
water heaters in commerce among and between the various States of 
the United States and in the District of Columbia. 

PAR. 3. In the course and conduct of its aforesaid business, 
respondent employs agents to sell some of its said water heaters on 
a commission basis. Respondent also sells a large number of its 
heaters outright to salesmen, to be resold by said sal~smen throughout 
the various States of the United States and in the District of Colum­
bia. Under one plan, the agents or salesmen take orders for respond­
ent's heaters, which orders are transmitted to and filled by the 
respondent. Under the other plan, the salesmen purchase the heat­
ers from the respondent and resell them to the public at a profit. 
For the purpose of obtaining the services of said agents and sales­
men, and for the purpose of promoting the sale of its heaters to 
said salesmen, respondent publishes advertisements in newspapers, 
periodicals and magazines soliciting inquiries as to its product and 
as to its plans of employment and sale. When an inquiry is 
received by the respondent indicating an interest on the part of a 
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Pe_rson in Lecomin~ a representative for the sale of respondent's 
satd product, respondent sends to such person letters, circulars, and 
other "follow-up" literature. In said advertisements, letters, cir­
culars, and other "follow-up" literature, many false and misleading 
statentents and representations are made by the respondent in 
desc1·ibing its snid water heater and the qualities thereof. Among 
and typira l of the statements and representations so made and cir­
culated by the respondent are the following: 

Hot watt>r from ~·our light sodwt. Amazing llf'W way . 
. Amazing new IH'inc·iplt>. :Uakf',; c·o~d watf'r uhnost inst11ntly ~'<Pf'thing, stt>am­
lf1g, buhhling hot. 

1'1Je Lnx works on a llf'W principle. 
1'1Jis MAGIC DISC' l1t>ats watt>t' instant]~·! 
Sizzling, ~tt>aming, Hot watrr in a fraction of the timf' rE>qnirE'!l hy gas ot· 

Coal! Slip the LUX into di><hpan or tub of water-plug in nearest light sockE't 
1111 ll Pl'P~•to !-it hoil;;. N'Pw principle "' * '" 

What stmuge elPmPnt is liill!lf'n in thi~ my>~tel·ions nwgic disc whic-h mnkf'~ 
~'00f1 lt> g:a~ll wliPn thf'v ~Pe it ll]:I(·E>Il in a pan of watpr-dish, a hoilf'l' or tub­
Hilt] IHnazim::ly ]li'<•Ol;cP>; boilin;:-, si7.zliug-, steamin;:- hot watt>r Ht u fra<·tiun 
of the co~;t n•qnired hy gaOl, coal or oil. 

CGTS GAS ll!LL 7::J'/'o 

1 use "The Lnx" constantly and eonld uot get along now witlJOut it. As well 
118 

h"ating- 111,\' w·tt<•r so <Jnid> ~;, it lHIH ~ln-.;hp,J 111~· gn,.; hill 7:i';~-:\ln; ..• \ltlrich. 
s., ~-~P Lnx hn;; bPPn aw:ll'!h•o thf' CPrtifirntP of l\Ierit b~· the AmE>rirnn Public 

1' 1Ce T<?sting Sy. tt>m. 
1')Je LUX hns bt>en awanleo the FIRST CLASS SF.AL OF APPROVAL bv the American 

Public Set·vice 'l'psting Systt>m. Tlwy h:n·e testPd the LVX m1d. found it to be 
~<lfp, sauit111 y, fast, ch•pPIHlahle UIHl P<'Onomienl. 

1'he 1\1\H\Zin~ nE'w ~npPr·Lnx DonhlE'·Aetlon 'Vater HPatE>r lin>~ complett>ly 
~·e\'olutioniz.Ptl homE' water heating for f'Yery rmrpos~batliing, shndng, Iauu<ler-
111g• lli~hwnshing, filling hot water bags, cooking, hom:;e-cleaning and e1·ery 
Oth<?r <lonJPstic chor<? in which hot wat<?r is IJPI'ded. 

PAn. 4. Tht·otwh the use of the statements nnd rf'prel'entations 
ht>t·l'inabove set f~rth, and others similar thereto not specitically set 
ont herein, th.e rl'sponclent rl'prPsents and implies to prospectiYe 
ap;ents nfl<l salesmen and to the purchasing public that its said l'lectric 
\vat('t· !water operates on a new principle; that it lwats water in­
stantly; that it is capable of heating substantial quantities of "·nt('r 
~llch as are requin·tl for Lathing, cooking, the family laundry. and for 
<'\·ery home use, in a shortl'r tim<' than wo11ld be r('qnirNl by gas, 
coal, or oil, an< I at only a ft·action of the cost; that the use of tlte 
flail[ hP·tL<~r is enpnble of saving up to 75 1wn·rnt of gas bills; that 
the sai<l l1t>atPr is :-afP, and that it has !)('ell tt•si.t>ll allll approH'd by 
~he AmPril'nn Public P.PtTil'P TP"ting RystPnl, which I'!""JlotlclPnt 
lltq!r{'<lly l'l'JH'P'-'<'nt.;; to bP ,l duly qualifiE•d f('"ting laboratOLy haYing h , .. 
'('I Jt'e-, ntlll com1wtrnt PmploJ'PPs to make sneh te-,ts. 
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PAR. 5. The foregoing representations and implications are grossly 
exaggerated, false, and misleading. In truth and in fact, the re­
spondent's said heater is not based on a new principle. It operates, 
in fact, on the same principle that has for many years been used 
by other manufacturers of similar electric water heaters. It is in­
capable of heating substantial quantities of water such as are needed 
for use in the home in a shorter time than that required by gas, coal, 
or oil. It cannot be operated at only a fraction of the cost of gas, 
coal, or oil, and it is incapable of effecting a 75 percent reduction 
in gas bills or any other substantial reduction in gas or other fuel 
bills. The said heater is not, in fact, entirely safe when used under 
the conditions recommended by the respondent, as hazards of electric 
shock and fire are present. The American Public Service Testing 
System does not exist as a business enterprise at this time, and at 
no time did it have laboratory facilities or competent employees 
necessary to make efficient tests of such devices as the respondent's 
electric water heater. 

PAn. 6. The use by th~ respondent of the foregoing false and 
misleading statements and representations, as aforesaid, has had, and 
now has, the tendency and capacity to, and does, mislead and deceive 
purchasers and prospective purchasers into the erroneous and mis­
taken belief that such statements and representations are true, and has 
caused, and now causes, a substantial portion of the purchasing 
p1,1blic, because of such erroneous and mistaken belief, to purchase 
substantial quantities of respondent's said product. 

CONCLUSION 

The aforesaid acts and practices of the respondent as herein found 
are all to the prejudice and injury of the public and constitute unfair 
and deceptive acts and practices in commerce within the intent and 
meaning of the Federal Trade Commission Act. 

ORDER TO CEASE AND DESIST 

This proceeding having been heard by the Federal Trade Com­
mission upon the complaint of the Commission and the answer of 
respondent, in which answer respondent admits all the material alle­
gations of fact set forth in said complaint, and states that it waives 
all intervening procedure and further hearing as to said facts, and 
the Commission having made its findings as to the facts and con­
clusion that said respondent has violated the provisions of the Federal 
Trade Commission Act. 

It is ordered, That the respondent, Lux-Visel, Inc., a corporation, 
trading and doing business under the names The Lux Company and 
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Superlux, or under any other name, its officers, representatives, agents, 
~nd employees, directly or through any corporate or other device, 
In connection with the offering for sale, sale and distribution of an 
electric water heater, now designated variously as the ":Magic Disc," 
the "Super-Lux Heater," and the "Lux," whether sold under tl1ese 
names or any other name or names, in commerce, as "commerce" is 
defined in the Federal Trade Commission Act, do forthwith cease 
a~d desist from representing, directly or by implication: 

1. That respondent's electric water heater operates on a new 
Principle. 

2. That it heats water instantly. 
3. That it is capable of heating substantiat quantities of water in 

a shorter period of time than will gas, coal, or oil, and at only a 
fraction of the cost. 

4. That the use of respondent's heater will enable one to save 
Up to 75 percent of gas bills or that its use will effect any substantial 
reduction in the- cost of heating water as compared with gas or other 
fuel, 

5. That said heater is safe. 
6. That said heater has been tested and approved by the American 

Public Service Testing System. 
. 7. That said heater has been subjected to any tests at all, unless 
It has in fact been subjected to scientific tests by a reputable recog­
nized testing laboratory properly equipped and staffed for the testing 
of such products. 

It is further ordered, That the respondent shall, within CO days 
~fter service upon it of this order, file with the Commission a report 
In writing, setting forth in detail the manner and form in which it 
has complied with this order. 
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IN THE MATTER OF 

YnLLIAM n. BARTLETT, TRADING AS CHAMPIO~ 
BATTERY CO~IPANY 

CO)Jl'L.\Ii\'1', FINDI:-;CiS, Ai\'D ORDER IN RE<:AHD TO 'filE ALLBUED YIOLATIO:\' 
OP SEC. :5 OP .\N ACT OF COXGHF:SS .\Pl'ROVED SEPT. 26, 19H 

Drwkct 4;i78. Compla.int, A 11[/ •• n, 1.'1 1/-Dcl'i.•ion, Oct.· 20, lfll1I 

\Vh'ere a corporation long engaged, uwler 11 c·or·vornte 11:11ne including the word 
"champion," in the manufadure and in the iuterstate sale and distribution 
of SJJUI'k plugs and other meehauic·al H!IJllll'atus, hnd built up a valnal1le 
good \\'ill in afore~aill nllJlle as applied tllere1o, and nwmhers of tlle pur­
chasing public had, thl'Ough long ue;agt>, come to identify electrical and other 
meclranical apparatus and acct>ssol'ies bt>ar·ing :mid name liS proLluets of 
aforesaid well and favorably known cornp:~n~·. and m:~nifested a prt>fert>nce 
therefor; and 

Thereaftet· an irulividual engaged in the interstate I'Hie ami db;trihution of a 
so-callt>d snlt•s stimulator plan wllich inclutl!'<l eertiticatej> and electric 
lanterus with butteries, unrl IJuihs for use in connel'tion ther'!'With, and in 
soliciting "ale of anti st>lling his said phm urHler· a metilod pursuant to 
whieh hl' took from the retailer n form of \\Titt!'n onler or contract by 
which latter ordered a eeJ'tain numhet· of certificates, dtopositing with said 
iruliviuual'li agent a portion of the purcl1ase price, haiunce to l1e paid upon 
<lelivery, nud umler \\'hieh it was further JlrOI'itled that when the certiticnte 
was returned for t·etlemption to t11e (}paler hy the <·u;-;tomPI' it must be 
accomvanied hy a :'trial ordet·" for six Champion "heavy duty" batteries, 
at 10 (·ent~ each, and two hullls at 10 cents each, the dealer deducting and 
retaining. as a refund for the certificate pui'C·hast><l, the sum of 10 C'ents and 
nn udditional 5 cent;; us a counnission, und forwar·<ling to :;::till individu:il 
thP 05 cent ha_Iance, whereupon latter \\·as to serul <·u;;tomer lantern, bulbs, 
and batteries-

(a) l\lade u.~e of \\'Ord "Champion" in trade name and on said lantems and on 
luhels (If sairl batteries, to induce the erroneous ht>iief tlnt his busillef'S was 
connf'dt>rl witl1, and llis products IIHlllllfac·turecl hy or pun·!Ja~l·cl from, 
aforesaid Ion~, well, and fa\·orahly known corpmation. nrHl then•hy cau,;erl 
many memht>rs 11f the public to pnrehn><e his said pl'llduets In such hdit>f, 
all(\ pla<'Pcl in the hand,; of ret:1ilers, a nwaus wlwn•hy tile purcha;.:ing IIUhlic 
was 111isled ancl decein'd; 

(b) IlepresPnted, in many instan<·es, in solieiting d~>al!•r,; that they wPre pur­
dmsing outright n ('ertain number of lantern;-; for 10 cents each, making 110 

mention of the certificate,;; wllatsoeYer, "'llile I'Ppre"Pntiug In othf'r im;tnnc·es 
that Ire wc•Uicl rerh•em P;wh of such ('Prtific·atps t11rou.c:h the <lt>all'I' wit'1out 
an~· further c·o;.:t or ohli;;ntion hy fnl'llishi11g tn the lnttPr f(lr fll'lin'l'y to 
enc·h custnmPr "·ho lwld a certificate "OnP nntionallr ariYPI ti:<PLI <'hnmpion 
'ltt>cl (lua nl' pi Petrie htntprn"; 

Facts hpfng tllnt wlrt>n contruct. whif-h callPcl for a ~pedfiPd nunrl1t>1' of certifi­
c·atPs and uot Inn terns, at 10 • pnts each, wa:;; prest>nted to dealer, his ~>ig-Ba­

ture wa~ :o;e<.·nn·•l l1efore ht> \\a,; gil·f'n opf or tunity car·pfnlly to r!':Hl t11e ":IIIII'; 
letters aeknowJpclging r!'el'ipts of or ll•r-; \\Pre "nrdecl ~o as to itnply on 


