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Ix tHE MATTER OF

LOUIS GLASSER, TRADING AS PARAMOUNT YARN
COMPANY

COMPLAINT, FINDINGS, AND ORDER IN REGARD TO THE ALLEGED VIOLATION
OF SEC. 5 OF AN ACT OF CONGRESS APPROVED SEPT, 28, 1914

Docket 4521. Complaint, Dec. 16, 1941 *—Decision, Sept. 10, 1942

Where an individual, engaged in interstate sale and distribution of knittiné
yarns—

(a) Made use In catalogs and color charts, sample books and other printed and
written material, and on labels attached to his products, of such terms a8
“Luster Shetland,” “Shetland Floss,” and “Sporting Angora,”™ understood P¥
a substantial portion of the purchasing public to mean yarns made from tpe
wool of slieep grown on the Shetland Islands and the adjacent mainland ©
Scotland, and from the hair of the Angora goat, respectively ;

The facts being said “Shetland” yarn was made entirely of domestic wool, and
said “Sporting Angora” contained about 80 percent domestic wool and
percent rabbit hair;

(b) Misrepresented certain yarns designated by such trade names as “Cobbli

Tweed,” “Ombre Tweed,” “Cravenette,” “Petite Boucle,” “Ileather worsted:

and “Paramount 8013” with words “All Cotton” on its label, through tailuré

to disclose their content of rayon which, when made to simulate silk, wools
or cotton, Is practically indistinguishable therefrom;

Falsely represented that his products were sold direct to consumers at

wholesale prices substantially lower than retail prices at which similar S’atns

were usually sold to the consuming public by others, through circulation 0

such statements as “We are the sole distributors of the Paramount bra?

yarns ;—the finest quality yarns obtainable ;—sold at wholesale prices dil'ect
to the consumer”;

With effect of misleading and deceiving a substantial portion of the p}lrchasmg
public with respect to the constituent fibers of said products and as to sal
individual's business status, thereby induecing it to purchase substﬁﬂtw1
quantities of products concerned :

Held, That such acts and practices, under the circumstances set forth, were all
to the prejudice and Injury of the public, and constituted unfair and decepti¥®
acts and practices in commerce.

(c

~—

Before Mr. John W. Addison, trial examiner.
Mr. Donovan Divet for the Commission.
Mr. 8. Robert Israel, of New York City, for respondent. ‘

AMENDED COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Adl;
and by virtue of the authority vested in it by said act, the Federd

1 Amended.
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Trade Commission having reason to believe that Louis Glasser, in-
dividually, and trading as Paramount Yarn Co., hereinafter referred
to as respondent, has violated the provisions of said act, and it ap-
Dearing to the Commission that a proceeding by it in respect thereof
Wwould be in the public interest, hereby issues its amended complaint
Stating its charges in that respect as follows:

Paracrarm 1. Respondent, Louis Glasser, is an individual, trading
s Paramount Yarn Co., with his office and principal place of busi-
Ness located at 362 Grand Street, in the city of New York, State of

ew York. .

Par. 2. Respondent is now, and for more than.2 years last past
hasg been, engaged in the sale and distribution of various grades and
types of knitting yarn. Respondent causes his said products when
Sold to be transported from his place of business in the State of New
_York to the purchasers thereof at their respective points of location
In various other States of the United States and in the District of
Columbia. * Respondent maintains and at all times mentioned herein

as maintained a course of trade in his said products in commerce

etween.and among the various States of the United States and in
the District of Columbia.

P4r. 3. In the course and conduct of his said business, and for the
Purpose of inducing the purchase of his said produets, the respondent
hag engaged in the practice of falsely representing the constituent
fiber or material of which his products are made, such false repre-
Sentations being made by means of statements and legends appearing
In catalogs, color charts, sample books, and other printed -and writ-
ten material, and on labels attached to such products.

Typical of the aforesaid practice is the use by respondent of the
Words “Lustre Shetland” and “Shetland Floss” to designate and de-
Scribe certain, of his yarns which are not composed in whole or in
Part of wood from the Shetland sheep raised on the Shetland Islands
Or the adjacent mainland of Scotland.

The word “Shetland” when applied to wool or yarn for many years
has had and now has in the minds of the purchasing and consuming
bublic generally a definite and specific meaning, to wit: Wool taken .
from a breed of sheep known as Shetland sheep raised on the.Shetland
Islands and on the adjacent mainland of Scotland. For many years
t%lere has been and there now is a preference on the part of a substan-
tial number of the purchasing public for Shetland wool and yarn.

‘ A further example of regspondent’s practice is the use of the words
Sporting Angora” to designate and describe yarns having the appear-
ance of wool, which are not composed of wool from the Angora goat
but are composed of other wool and of rabbit hair., The word
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“Angora” has long been understood by the purchasing public as de-
noting fiber made entirely from the hair or wool of the Angora goat
and when such term or simulation thereof is used to designate or de-
scribe a product having the appearance of wool, such term is under-
stood by the purchasing public as denoting a product made entirely
from the hair of the Angora goat. For many years there has beel
and there is now a preference on the part of a substantial number 0
the purchasing public for Angora wool and yarn. _

Par. 4. Rayon is a chemically manufactured fiber or fabric which
may be so manufactured as to simulate silk, wool, or cotton. When
manufactured to simulate silk it has the appearance and feel of silk;
when manufactured to simulate wool it has the appearance and feel of
wool; and when manufactured to simulate cotton it has the appearl”
ance and feel of cotton. By reason of these qualities rayon, when
manufactured ‘to simulate wool, silk, or cotton, and not designated a5
rayon, is by the purchasing public practically indistinguishable from
wool, silk, or cotton, as the case may be. Products made of rayon 8r¢
accepted by the purchasing public as silk, wool, or cotton, even though
such products may not be designated by terms representing that they
are silk, wool, or cotton. ' ' '

The respondent sells and distributes yarns containing rayon with-
out disclosing the rayon content of such products. Among SUCh’
products are yarns referred to by respondent as “Cobble Tweed,’r
“Cravenette,” “Petite Boucle,” “Heather Worsted,” ‘Ombre Tweed,
“Boucle,” “Paramount 8013,” and “Paramount 88.” All of said yarn$
contain substantial percentages of rayon which has been manuf%}c‘
tured so as to simulate in appearance wool, silk, or cotton, or a mi*-
ture of wool and silk, and these yarns are believed by the purchasing
public to be wool, silk, or cotton, or a mixture of wool and silk, respec”
tively. The said yarn, Paramount 8013, is labeled by respondent “All
Cotton” although in truth and in fact it is composed of approximately
92 percent cotton and 8 percent rayon. The said yarn, Paramount 38,;
is labeled by the respondent “90 percent cotton and 10 percent rayon
whereas in truth and in fact said yarn is composed of 83 percent cot-
. ton and 17 percent rayon.

Par. 5. In the course and conduct of his said business respondent.
delivers to customers and prospective customers a circular letter which
contains the following statement: . .

We are the sole distributors of the Paramount Brand Yarns;—the finest qual
ity ydarns obtainable ;—so0ld at wholesale prices direct to the consumer. )
By the use of the said statement and others of similar import and
meaning, not herein specifically set forth, the respondent represents
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t? said members of the consuming public that his products are sold
ITectly to consumers at wholesale prices substantially lower than-
0se at which similar yarns are usually sold to the consuming public
Y other persons, firms, and corporations engaged in the sale of such
Jarns, Such statement is false and misleading. In truth and in fact
TeSpondent’s dealings as a wholesaler are confined to transactions with
*tailers of knitting yarns in New York City and its immediate vicin-
IFY and only a small percentage of his sales are wholesale transac-
1ens; the prices at which respondent’s said yarns are sold to members
% the consuming public are not substantially lower than those
tharged by other persons, firms, and corporations when selling similar
Yarns to the consuming public and are not wholesale prices,
AR, 6. The acts and practices of the respondent as herein set
f(’}‘th, including the failure to disclose that respondent’s products con-
M0 rayon, have the tendency and capacity to and do mislead and
®eive a substantial portion of the purchasing public with respect to
¢ constitutent fibers or materials of which respondent’s products
.re made and with respect to respondent’s business status. As a
“esult thereof the purchasing public has been induced to purchase and
33 purchased substantial quantities of respondent’s products.
b IR, 7. The aforesaid acts and practices of the respondent as here-
D alleged are all to the prejudice and injury of the public and consti-
B unfair and deceptive acts and practices in commerce within the
®ut and meaning of the Federal Trade Commission Act.

Rerort, FinpINGs As To THE Facts, AND ORrpER .

thful‘suanl: to the provisions of the Federal Trade Commission Act,
‘Federa]l Trade Commission, on June 24, 1941, issued and subse-
®itly served its complaint in this proceeding on the respondent,
c}?‘lls .Glasser, individually, and trading as Paramount Yarn Company,
. 2rging him with the use of unfair and deceptive acts and practices
®ommerce in violation of the provisions of said act. After the filing
be Tespondent’s answer to said complaint, the Commission, on Decem-
T 16, 1641, issued and subsequently served its amended complaint
tiv:n said respondent, charging him with the use of unfair and decep-
the 1:}Cts and practices in commerce within the intent and meaning of
v eder‘al Trade Commission Act. Thereafter, testimony and other
. ce in support of, and in opposition to, the allegations of said
i:’}ded complaint were introduced before an examiner of the Com-
v Slon theretofore duly designated by it, and said testimony and other
€nce were duly recorded and filed in the office of the Commission.
freafter, this proceeding regularly came on for final hearing before
809749m —43—vol. 35— 32
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the Commission on the said amended complaint, testimony and other
evidence, report of the trial examiner, and brief in support of th‘:
complaint (respondent not having filed brief and oral argument no

having been requested) ; and the Commission, having duly consider®

the matter and being now fully advised in the premises, finds that .thls
proceeding is in the interest of the public and makes this its ﬁndmgs
as to the facts and its conclusion drawn therefrom.

. FINDINGS AS TO THE FACTS

Paracrarnt 1. Respondent, Louis Glasser, is an individual, tradit®
as Paramount Yarn Co., with his office and principal place of busmesf
Jocated at 362 Grand Street in the city of New York, State of Ne
York., Respondent is now, and for several years last past has beeth
engaged in the sale and distribution of various grades and types 0‘
knitting yarns, Respondent causes his said products, when sold, t0 be
transported from his place of business in the State of New York tot 0
purchasers thereof located in various other States of the United Smt_cs'
Respondent maintains, and at all times mentioned herein has mail
tained, a course of trade in his said products in commerce between 2%
ameng the various States of the United States.

Par. 2. In the course and conduct of his said business and for the
purpose of inducing the purchase of his said products, the respOnden
has engaged in the practice of falsely representing the constitu®”’
fiber or material from which his products are made, such false I‘eP're
sentations being made by means of statements and legends appea_rlIl "
in catalogs, color charts, sample books, and other printed and writte
material, and on labels attached to such produets. | , &

Among and typical of the aforesaid practices, is the use by respo? 0
ent of the words “Lustre Shetland” and “Shetland Floss” to desigh?
and describe certain of the yarns sold and distributed by him. L.
word “Shetland” and the terms “Shetland Floss” and “Lustl‘e.sh,e
land,” when applied to yarns, are understood by a substantial port?
of the purchasing public to mean yarns made from the wool of Shetla®
sheep grown on the Shetland Islands and on the adjacent mainland,oe
Scotland. As a matter of fact, respondent’s product to which thes
terms are applied is made entirely of domestic wool. s

Another example of respondent’s practice is the use of the WOI"
“Sporting Angora” to designate or describe certain yarns sol(I_1 an v
distributed by him. The term “Angora” when applied to knitt’?

yarns is understood by a substantial portion of the purchasing pule;
lic to mean yarn made from the hair of the Angora goat. tTll y’
e

product so designated by respondent contains in fact approxim?
80 percent domestic wool and 20 percent rabbit hair.
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In purchasing products represented as, or purporting to be made
O_f, Shetland wool or hair of the Angora goat, members of the pub-

¢ have a preference for the genuine article, rather than a substitute
OT, or simulation of, the genuine article.

Pag, 8. In addition to the above-described acts and practices, the
Yespondent also sells and distributes yarns containing rayon, with-
%ut disclosing the rayon content of such products. Rayon is a
c?mmically manufactured fiber which can be so made as to closely
SImylate silk, wool, or cotton. When manufactured to simulate silk,
%t has the appearance and feel of silk; when manufactured to simu-
Ate wool, it has the appearance and feel of wool; and when manu-
Actured to simulate cotton, it has the appearance and feel of cotton.

¥ reason of these qualities, rayon, when manufactured to simulate
Wool, silk, or cotton, and not designated as rayon, is by the purchas-
g public practically indistinguishable from wool, silk, or cotton, as

'® case may be, and the failure of respondent to disclose the rayon
ontent of the yarns containing that product has resulted in the
Purchage of such yarns by a substantial portion of the purchasing
Public under the erroneous impression that they were composed of

® genuine products simulated.

Typical of this practice of failure to disclose rayoh content, is

€ use of trade names, such as “cobble tweed,” “ombre tweed,” “craven-
Slte,” «petite boucle,” and “heather worsted” to designate or describe
Jarns composed in whole or in part of rayon. In addition to the

OVe practices, the respondent also sells and distributes a yarn
ErOduct designated “Paramount 8013,” which contains the statement

I Cotton” on its label. In truth and in fact a substantial portion
°f this product is composed of rayon.

AR. 4. In the course and conduct of his business, respondent de-

“"ers to customers and prospective customers a circular letter which
““ntains the following statement :

live

) We are the sole distributors of the' Paramount brand yarns;—the finest
Uality yarns obtainable ;—sold at wholesale prices direct to the consumer.
iny the use qf said statement and others of similar import and mean-
. € not herein specifically set forth, the respondent represents to said
"embers of the consuming public that his products are sold directly
N Consumers at wholesale prices substantially lower than the
®tai] prices at which similar yarns are usually sold to the consuming
Ublic by other persons, firms, and corporations engaged in the sale
iy dSuch yarns. In truth and in fact_ respond'ent does not sell -his :
o | yarns to me}mbersvofi the consuming public at wholesale prices
.3t prices which are substantially lower than those-charged by
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other persons, firms, and corporations when selling similar yarns to -
the consuming publie at retail prices. . )

Par. 5. The use of acts and practices of the respondent as hereit
described, including the failure to disclose that respondent’s products
contain rayon, has the tendency and capacity to, and does, mislead an
deceive a substantial portion of the purchasing public with respect t¢
the constituent fibers or materials from which respondent’s products
are made and with respect to respondent’s business status, As 8 I¢
sult thereof the purchasing public has been induced to purchase, 8%
has purchased, substantial quantities of respondent’s product.

CONCLUSION .

The aforesaid acts and practices of the respondent as herein fOunfl
are all to the prejudice and injury of the public and constitute unfal?f
and deceptive acts and practices in commerce within the intent al
meaning of the Federal Trade Commission Act.

ORDER TO CEASE AND DESIST

This proceeding having been heard by the Federal Trade Com™
mission upon the amended complaint of the Commission, testimony
and other evidence in support of and in opposition to the allegation®
of the complaint, taken before an examiner of the Commission there;
tofore duly designated by it, report of the trial examiner, and bri¢’
filed by counsel for the Commission ; and the Commission having mad®
its findings as to the facts and its conclusion that said responde?
has violated the provisions of the Federal Trade Commission Act-

It is ordered, That respondent, Louis Glasser, an individual, trading
as Paramount Yarn Co., or trading under any other name, his repr®
sentatives, agents, or employees, directly or through any corpOI"’;te
or other device, in connection with the offering for sale, sale, and dis
tribution of knitted yarns in commerce as “commerce” is defined 1"
the Federal Trade Commission Act, do forthwith cease and des?®
from: ' - X :

1. Using the word “Angora” or any simulation thereof, either alon®
or in connection or conjunction with any other word or words, to des”
ignate, describe, or refer to any product which is not composed entirely
of hair of the Angora goat; Provided, however, That in the case 0 "
product composed in part of the hair of an Angora goat and in P8*
of other fibers or materials, such word may be used as descriptive °
the Angora fiber content, if there are used, in immediate connectio®
or conjunction therewith, in letters of equal size and conspicuousl}ess’
words truthfully describing such other constituent fibers or materialé
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2. Using the word “Shetland” or any simulation thereof, either

alone or in connection or conjunction with any other word or words,
0 designate, describe, or refer to any product which is not composed
®htirely of wool of Shetland sheep raised on the Shetland Islands or

8 contiguous mainland of Scotland; Provided, however, That in

€ case of a product composed in part of wool of Shetland sheep
nd in part of other fibers or materials, such word may be used as
“escriptive of the Shetland wool content if there are used in immediate
‘“Onnection or conjunction therewith, in letters of at least equal size
Ind conspicuousness, words truthfully describing such other constit-
Uent fibers or materials.

3. Advertising, offering for sale, or sélling products composed in
“hole or in part of rayon, without clearly disclosing such rayon con-
tent, and when preducts are composed in part of rayon and in part of
Other fibers or materials, all such fibers or materials, including the
*ayon, shall be clearly and accurately disclosed. .

4. Representing that the respondent sells direct to the consumer
3 wholesale prices when in fact the prices so charged are substantially
the same as retail prices charged by other distributors for products
of like kind and quality, or when the prices so charged are substan-

ally higher than the prices at which dealers and jobbers purchase
S21d products from the respondent.

1t is further ordered, That the respondent shall, within 60 days after
sel'_"ice upon him of this order, file with the Commission a report in
Writing, setting forth in detail the manner and form in which he has
‘“omplied with this order.

¢ is further ordered, That no provision of this order to cease and
®sist shall be construed as relieving respondent in any respect of
€ necessity of complying with the requirements of the Wool Prod-
Ucts Labeling Act of 1939 and the rules and regulations promulgated
€reunder,
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I~ THE MATTER OF /

NORFOLK MATTRESS COMPANY, INC.

COMPLAINT, FINDINGS, AND ORDER IN REGARD TO THE ALLEGED VIOLATloN
OF SEC. 5 OF AN ACT OF CONGRESS APPROVED SEPT, 26, 1914

Docket 4488. Complaint, Apr. 16, 1941—Decision, Sept. 1}, 1942

Where a corporation, engaged in the manufacture and interstate sale of mat”
tresses, pillows, bedsprings, and studio couches—

Branded and labeled its said products “Dr. Ezera Storm” or “Dr. Ezera Storm
and made use of such designation in referring collectively thereto '™
catalogs and on display cards which it furnished to the retail trade 0
distribution among the purchasing public, where it also described them a
“Dr. Ezera- Storm's Supreme Quality Sleep Products,” and made Such,
statements as “Dr. Ezera Storm’s Sleep Products are built for be“er,
sleep * * * provide nerve-soothing, body relaxing comfort from a hen!
standpoint,” “You get correct back support, and good seating comfort Wltl"
the Dr. Storm Sleep Sofa,” and “In the Dr. Storm line you get * *
the advantages of products designed from a ‘Health and family welf:
standpoint,” ete.;

The facts being there had never been a “Dr. Tzera Storm” or “Dr. Storm
originated, designed, or supervised the construction of, or furnished scier
tific advice or services in connection with, the design or construction 0
sald products; the name was merely a trade name coined by it or it8 Pl'e'le'
cessor; and, except for the fact that certain of the ticking used by it W{’g
purchased from a textile manufacturer who treated it to a proce\.SS/S’ll
to make it resistant to germ and bacteria growth—developed by a doct® v
connected with a third concern which apparently licensed use thereof 1
textile manufacturers, no connection of any doctor with any materials use
by it in its manufacture was shown; . e

With effect of causing a substantial portion of the purchasing public to beli€?
that said products had been designed, approved, or recommended by_ 1
doctor, whereby, because of such mistaken belief, it purchased substﬁntlﬂ
quantities of such products:

Held, That such acts and practices, under the circumstances set forth, we
to the prejudice and injury of the public, and constituted unfair 80
deceptive acts and practices in commerce.

Before Mr, Andrew B. Duvall, trial examiner.
Mr. Morton Nesmith and Mr. Carrel F. Rhodes for the Comm

sion,
Broudy & Broudy, of Norfolk, Va., for respondent.
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COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Acti'
and by virtue of the authority vested in it by said act, the Feder?
Trade Commission, having reason to believe that the Norfolk MaV”



