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Complaint 

IN THE ~fATTER OF 

PARKER-McCRORY MANUFACTURING COMPANY 

CO:\ll'LAINT, FINDINGS, AND ORDER IN REG.\RD TO TilE AJ.LEGED VIOLATION 
OF SEC. a OF AN ACT OF CO:-IGRESS Al'l'UOVED SEPT. 26, 1914 

Docket f107. Complaint, /t'eb. 10, 1.9.~2-Deciaion, Apr. 29, 191,3' 

Where a corporation engaged In the manufacture and competitive lnterstllte sale 
of Its electric-fence controllers, designated as "l'nrmuk Electric Fencers"; by 
advertlsemPnts In newspapers and trude journals, and by means of folders, 
pumphlets, clrculur letters, and othPr advertising media distributed gen­
erally to pror-;pectlve purchasers, dir<'ctly or by Implication-

( a) Hepresented thnt the u;;e of a single wire with Its electric-fence controller 
would positively hold all livestoek, and thut Its electric-fence controller 
would hold livestock ns ~fTPctlvely us u steel or concrete endosure; and 
was a positive, sure, und cPrtaln method to confine livestock, would prl'vent 
Its es<·npe under ull conditions, and would bold the worst of fence bt·eakers; 
and 

(IJ) HPprPMPnted thut n;;e of suld lli'Oilnet <·ut fPIJC'iu;..: costs to less than $10 Jlt'r 
mile uud e1TPetcd a saving of 90 p<•rcPnt In fl'ucing costs; 

Pacts being tliut said "l'nrmnk Electric l<'enf'er" Pqulppl'd with a single wire 
would uot confiue uny unlmnl of a size whlth would JlN'mlt It readily to 
}lass mulrr or O\'Pr the wire without coming In contuct tbl'rewlth, or any 
llnlmul whose natmal covPrlng or coat would Insulate It ft•om electric shock 
at thl' point of <•ontuct; nor c•onftne ft>tH'e hrt>nkl'rs unless said fence breukers 
hntl re<'<'l\'t>cl prior and propt>r training; or otherwise accomplish economlt>s 
lllHl rl'~nlts Ill'! nbo\'C claimed therl'tor; 

\Vith h•IHlPncy and <'llJllldty to mh;lt>ad 1111<1 deeelve a substantial portion of 
tlw Jlllrehu:-;lng public Into tile mlstnkl'n belief that such misleading rl'pre­
RentnthliiR wt>re true and Into the purchase of said product bef'ause of su<'h 
~'rrorll'ous l)('li<'f, wlwreby trade Wll!! dlvert<'d unfairly to It from Its competl: 
tor11, mnny of whom did not nrlsrepresE'ut their products; to the substantial 
fnjll!'y ot ('Oilllll'tftion: 

lleld, That suld acts nnd prnctkt>s, us above set forth, wrre all to the prejudice' 
Hllc) Injury of the pnhlle and eompetltO!'s, 1111<1 constituted unfair ml'thods of 
!'Otnpl'tltlon In commt>rce and unfair n nd dect>ptlve nets and practices therein. 

Before Jlr. Lewis C. Ru.~scll, trial examiner. 
J/ r. Jt'x.~e !J. 11axli for the Commission. 
Mr .• llfred /),Jlillman, of Knnsu;; City, ~Io., for respomlrnt. 

Cmri'I.AIN'f 

Pursuuut to tht> provbions of the Ft>dt>ral Trude Commission .Act. 
O.ll,l Ly \'irtue of the authority Yl'~tr<l in it by saiJ net, the Federal 
1'J·ntle Commis~ion hn\'ing rru~on to Ll'lieve that Purker-:\lcCrory 
~·in~ Co., a corporation, hen•inafter referred to as re-

J 
1 

~'111 •lh111H 8 ~ to the tut•U Rntl ortlo•r to I'I'IIKI' and oh•M!Ht t••ul'ol by the Cumml••lt•n °11 

2~11 '1 la, 1\lt:J c nut JOIII•IIHIII'ol), \\l'rP \'HI'RII'tl and Sl't RKitle by tbe CommiHMion nn )IRI'. 
• !Ita. 
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spondent, has violated the provisions of said act, and it appearing 
to the Commission that a proceeding by it in respect thereof would 
be in the public interest, hereby issues its complaint, stating its 
charges in that respect as follows: 

r ARAGRAPII 1. Respondent, Parker-McCrory l\Ianufacturing Co., 
is a corporation, existing and doin~ business under and by virtue of 
the laws of the State of Missouri, with its office and principal place 
of business located at 2600-2615 Walnut Street, Kansas City, Mo. 

PAn. 2. The respondent is now, and for more than 2 years lust 
past has been, engaged in the business of manufacturing and sellin~ 
~lectric-fence controllers, designated as "Parmak Electric Fencers." 
Ucspondents causes its said product, when sold by it, to be trans­
ported from its aforesaid place of business in the State of :Missouri 
to purchasers thereof located in various other States of the United 
States and in the District of Columbia. 

Respondent maintains, and at all times mentioned herein has main­
tained, a course of trade in its said eL~ctric-fence controllers, desig­
nated as "Parmak Electric Fencers," in commerce among and be­
tween the various States of the United States and in tl~e District of 
Columbia. 

PAn. 3. Respondent is now, and at ull times mentioned herein, has 
been in substantial competition with other individuals and with firms 
and corporations engaged in the sale and distribution of electric­
fence controllers in commerce amon~ and between the various States 
of the United States and in the District of Columbia. 

l 1AR. 4. In the course an<.l conduct of its aforesaid business, and 
for the purpose of inducing the purchase of its said electric-fence 
('Ontrollers, the respondent has circulated and is now circulating 
among prospective purc1wsers throu.ghout the United States, by 
United States mails, by advertisement:'i inserted in newspapers and 
trade journals, and by means of advertising folders, pamphlets, cir­
cular letters, and other advertising media, distributed generally to 
pro~pective purchasers, many fabe, mh.Jeuding, and decepti\'e !'itate­
ments ami representations concerning its said product. Among and 
typical of such statements and rrprescntations, are the following: 

A H!np;le wire on light HtakeR thrN• roth! UI•art holds the ISIOl'k. 
Cuts !l'rlC'ing <.·osts to JP:ss than $10.00 pt•r mile. 
San• up to !J0'7o of fencing. 
One wire on llgbt stnk(•l! holtll! Htoek like l!h~PI and <.·om·n•t<•. 
Givt>R a sling thnt holds the "l<u:k just us SUI"Piy IIH any !PUCI' you evPr built. 
The dry w<>uther Intensifier hns lncreus<>d voltage and atrorus pol!itlve stoppiv_· 

I•OWt'r unuPr all w£>nth£>r conditions. 
8ee how a single wire holds the worst fence breakers. 
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PAR. 5. Through the use of statements and representations herein­
above set forth, and others similar thereto not specifically set out 
herein, the respondent has represented, directly or by implication, 
that the use of a single wire with its electric-fence controller will posi­
tively hold all livestock; that the use of said product cuts fencing 
costs to less than $10 per mile; that by using said product, a saving 
in fencing costs of 90 percent is effected; that its electric-fence con­
troller will hold livestock as effectively as a steel or concrete-enclos­
ure; that its electric-fence controller is a positive, sure, or certain 

. method to confine livestock and will prevent the escape of livestock 
under all conditions; that its electric-fence controller will hold the 
Worst fence breakers. 

PAn. G. The foregoing representations are grossly exaggerated, 
false, and misleading. In truth and in fact, respondent's Parmak 
Electric Fencer equipped with a single wire will not confine all live­
stock and particularly will not confine any animal of a size which 
Would permit it to readily pass under or over the wire without coming 
in contact with the Bame, and will not confine any animal whose nat­
llral covering or coat would serve to insulate it from electric shock 
at the probable point. of its body that would come in contact with the 
Wire. The use of said product will not cut fencing costs to less than 
$10 per mile and will not effect a saving of !)0 percent in fencing costs, 
under all situations, conditions, and circumstances. An electric-fence 
controller cannot confine animals ns effectively as a fence of concrete 
or steel. The use of respondent's electric-fence controller is not a 
Positive, certain, or sure method of confining livestock and will not 
Prewnt escape of livestock under all conditions. An electric fence 
equipped with respondent's elt•ctric-fence controllers will not con­
fine fence breakers and will not confine animals of any kind or nature 
Without prior and proper training of such animals by causing them 
to come into contact with a wire or wires charged with electricity . 
. PAn. 7. The use by the respondent of the foregoing false, mislead­
Ing, nnd deccptiYe rrpresentntions nnd statrmrnts with resprct to its · 
said product has had, and now has, the tendency an<l capacity to, and 
<loes, mislead and decrive a substnntinl portion of the purchasing 
Public into the enoneous nnd mistaken belief that snch false stnte­
tnl'nts and repreS('ntations are true, and into the purchase of respond­
<mt's product because of said erroneous and mi~taken belief. Thereby 
trade has been dinrted unfairly to the rPspondent from its competi­
tors, many of whom do not misrepresent the qualities, efficiency, and 
~uracteristics of their products. As a result, substantial injury has 

en done, and is being done, by the respondent to competition in 
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commerce among and between the various States of the United Sta~es 
al)d in the District of Columbia. 

PAn. 8. The aforesaid acts and practices of r@spondent, as hen•in 
nlleged, are all to the prejudice and injury of the public and of re­
spondent's competitors, and constitute unfair methods of competi­
tion in commerce and unfair and deceptive acts and practices in com­
merce within the intent and meaning of the Federal Trade Commis­
sion Act. 

REPORT, FINDINGS As TO TilE FAcTs, AND OnDER 

Pursuant to the provisions of the Federal Trade Commission Act, 
the Federal Trade Commission, on February 10, 1942, issued and sub­
sequently served its complaint in this proceeding upon ~he respondent, 
Parker-McCrory Manufacturing Co., a corporation, charging it with 
the use of unfair methods of competition in commerce and unfair and 
(leceptive acts and pr11ctices in commerce in violation of the provisions 
of said act. On :March 2, 1942, the respondent filed its answer. There­
after, a stipulation was entered into whereby it was stipulated and 
agre~d that a statement of :facts signed and executed by the respondent 
through its counsel and Richard P. Whiteley, Assistant Chief Coun­
sel, for the Federal Trade Commission, subject to the approval of the 
Commission, may be taken as the :facts in this proceeding and in lieu 
of testimony in support of the charges stated in 1 he complaint, or in 
opposition thereto, and that the said Commission may proceed upon 
said statement of facts to make its report, stating its findings as to the 
facts and its conclusion bused thereon and enter its order disposing of 
the proceeding without the presentation of argument or the filing of 
briefs. Thereafter, this proceeding regularly came on for final hear­
ing before the Commission on said complaint, nnswer, and stipulation, 
said stipulation having been approved nnd acc<>pted, nnd the Com­
mission having duly considered the matter and being now :fully ad­
vised in the premises, finds that this proceeding is in the interest of 
the public and makes this its findings as to the facts and its conclusion 
drawn thHefrom. 

FINDINGS AS TO THE FACI'S 

PARAGRAPH 1. Hespondent, Parker-McCrory Manufacturing Co., is 
a corporntion, existing anu doing business under and by virtue of the 
laws of the State of Missouri, with its office and principal place of 
business located at 2G09-2G15 Walnut Street, Kansas City, l\Io. 

PAn. 2. The respondent is now, and for more than 2 years last past 
has been, engaged in the business of manufacturing and sellin~ elec­
tric-fence controllers, (lesi~nated as "Parmak Electric Fencers." Re­
spondent causes its saiu product, when solU by it, to be transported 
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from its aforesaid place of business in the State of Missouri to pur­
chasers thereof located in various other States of the United States 
and in the District of Columbia. 

Respondent maintains, and at all times mentioned herein has main­
tained, a course of trade in its said electric-fence controllers, desig­
nated as "Parmak Electric Fencers," in commerce among and between 
the various States of the United States and in the District of 
Columbia. 

PAR. 3. Respondent is now, and nt all times mentioned herein has 
been, in substantial competition with other individuals and with firms 
and corporations engaged in the sale and distribution of electric­
fence controllers in commerce among and between the various States of 
the United States and in the District of Columbia. 

PAR. 4. In the course and conduct of its aforesaid business, and for 
the purpose of inducing the purchase of its said electric-fence control- • 
lers, the respondent has circulated among prospective purchasers 
throughout the United States, by United States mails, by advertise­
ments inserted in newspapers and trade journals, and by means of 
ndvertising folders, pamphlets, circular letters, and other advertising 
media, distributed generally to prospective purchasers, many mislead­
ing and deceptive statements and representations concerning its said 
product. .Among and typical of such statements and representations 
are the following: 

A slugle wire on light stakes three roth'! apart holds the stock. 
Cuts fencing costs to less than $10.00 per mile. 
Save up to !lO% of fencing. 
One wire on light stakes holds stock like steel and concrete. 
Gives u sting that holds the sto('k just as surely as any fence you ever built. 
The dry wl'ather lntt>nsifter hns lncreast~d voltuge and afford,;; po><itire stopr1in~ 

power under all weather conditions. 
See how a single wire holds the worst fenre breakers. 

PAn. 5. Through the use of statements anJ representations herein­
above set forth, and others similar thereto not specifically set out 
herein, the r{'spondent has represented, Jirectly or by implication, that 
the use of a single wire with its electric-fence controller will positively 
hold all li \'estock; that the use of said product cuts fencing costs to 
less than $10 per mile; that by using said product, a saving in fencing 
cost of VO'/u is effected; that its electric-fence controller will hold live­
&tock as effectively as a steel or concrete enclosure; that its electric­
fence controller is a positive, sure, and certain method to confine live­
stock nnd will prevent the escape of livestock under all conditions; 
that its electric-fence controller will holJ the worst fence breakers. 

PAR. 6. The foregoing representations are grossly exaggerated, 
false, nnd misleading. In truth and in fact, respomlent's "Parmak 

. --
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Electric Fencer" equipped with a single wire will not confine alllive­
~>tock and particularly will not confine any animal of a size which 
would permit it to readily pass under or over the wire without coming 
in contact with the same, and will not confine any animal whose 
natural covering or coat would serve to insulate it from electric shock 
at the probable point of its body that would come in contact with the 
wire. The use of said product will not cut fpncing costs to less than 
$10 per mile and will not effect a saving of 90 percent in fencing costs, 
under all situations, conditions, and circumstances. An electric-fence 
controller cannot confine animals as effE>ctively as n fence of concrete 
or steel. The use of respondent's electric-fence controller is not a posi­
tive, certain, or sure method of confining livestock and will not pre­
vent escape of liwstock under all c·onditions. An electric fence 
erptipped with respondent's electric-fence .controllers will not confine 

- fence breakers unless said fence breakers have received prior and 
proper training. 

The respop.dent discontinued the practices complained of prior to 
the issuance of complaint herein but subsequent to the date upon which 
respondent was contacted by the Commission's investigators with 
respect to the practices ('barged in the complaint. 

PAn. 7. The use by the respondent of the foregoing misleading nnd 
deceptive representations and statements with respect to its said device 
has had the tenllency and capacity to mislead and deceive a substantial 
portion of the purchasing public into the erroneous and mistaken belief 
that -such misleading and deceptive statements and representations are 
true, and into the purchase of respondent's product because of said 
erroneous and mistaken belief. Thereby tracle had Le('n diverted 
unfairly to the respondent from its comp('titors, many of whom do 
not misrepresent the qualities, efficiency, and characteristics of their 
products. As u l"('sult, substantial injury has h<'en done by the re­
spondent to competition in comm('rco among and between the various 
Stat('s of the United Statt•s ancl in the District of Columbia. 

CONCI.USIOX 

The aforesaid acts un(l practices of respondent as herein founu nre 
all to the prejudice anu injury of the public anu of respondent's com­
petitors, and constittrte unfair methods of competition in commerce 
and unfair and deceptive ads anu practices in commerce within the 
intent and meaning of the F('deral Trade Commis!-lion Act. 

OJ:DF.R TO CEASE .-\ND DESIST 

This proceeding having been heard by the Federul Trade Commis­
sion upon the complaint of the CommisHion, the answer of respondent, 
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and a stipulation as to the facts entered into by and between counsel 
for the respondent and Richard P. Whiteley, Assistant Chief Counsel, 
for the Federal Trade Commission, which provides, among other 
things, that without further evidence or other intervening procedure 
the Commission may issue and serve upon the respondent herein find­
ings as to the facts and conclusion based thereon and an order dispos­
ing of the proceeuing, and the Commission having made its findings 
as to the facts and its conclusion that said respondent has violated the 
provisions of the Federal Trade Commission Act. 

It is ordered, That the respondent, Parker-1\IcCrory Manufacturing 
Co., a corporation, its officers, representatives, agents, and employees, 
directly or through any corporate or other device, in connection with 
the offering for sale, sale, and distribution of its electric-fence con­
troller designated Parmak Electric Fencers, or any other device of 
substantially similar composition or possessing substantially similar 
properties, in commerce, as "commerce" is defined in the Federal Trade 
Commission Act, do forthwith cease and desist from representing, 
directly or indirectly: 

1. That the use of a single wire with its electric~fence controller 
will hold all livestock, including fence breakers; or that use of its 
tlevice is a positive, sure and certain method of confining livestock. 

2. That the use of its said device cuts fencing costs to less than $10 
per mile or results in a saving of flO percent, or any other specific per­
centage of saving in excess of that ordinarily obtained; or that the 
Cost of fencing through the use of said device and the savings resulting 
therefrom are other than is actually the fact. 

3. That its said device will hold livestock as effectively as a steel or 
concrete enclosure. 

4. That the use of said device will hold or confine fence breakers 
without clearly uml conspicuously disclosing that such fence breakers 
tnust first have received prior and proper trnining. 

It is further orde1·ed, That the respondent shall, within GO days after 
~ervice upon it of this order, file with the Commission a report in writ­
Ing, setting forth in detail the manner and form in which it has com· 
Plit'tl "·ith this order. 
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IN THE 1\IATIEH OF 

CHARLES D. HUSTEAD, TRADING UNDER THE NAMES 
TERl\IINAL MESSENGER SERVICE AND PIONEER IN­
HERITANCE SERVICE 

COMPLAI;IIT, FI~DINGS, AND ORDER IN REGAHD TO THE ALLEGED VIOLATION 
01•' SEC, II OF AN ACT OF CONGRESS Al'l'RO\'ED SEPT. 20, 1014 

Dod.:ct 4~·'J7. Complaint, Jan. 29, 191,3-DcdHion, Aw. i!O, /.'1.~.1 

Wlrere un individual engaged in interstate sale un!l dlstt·lhutlon of fonu~, for·m 
lett('rs, and Pnvt>lopt'A for use by creditors and l'OilPctlon ugPncles In obtain­
Ing information concpr·ning dt>btor!-1, Hotm' of whil'h forms, (1) Intended for 
usp of <it'btor and calling for su<"h information ns h!s name urHl addrt•ss 
and that of h!s emvloypr or bankl'r, displnyPd tt·ude name, "Tprminnl l\It's-
1:\enger Service" and such word!-! und legends as •·we Deliver Anything 
Any Time Anywhere," "Try Us On l\lessl'ngl'r Sl't'vlce Distributing l'uek­
uge Dl'li\'t-'l'Y ExprPsslng and Baggage or Rush Deliveries," "We have n 
prPpnld puckuge whidt we wish to deliv<'t' to the above naml'd party. 8end 
us your new nddt·ess nnd referencPs If you nre the party who should re­
C'elve this. • • *," antl "If no Information Is available within 30 days our 
file~ will be closed'' nud "Satisfactory dt>liverles are not possible to Gen-
1'1'111 DPih·ery or l'o~t Office Box Addt·ess"; while othl'rs (2), intended for 
}ll'rsons other than the presumptive debtor, contulnetl In addition to tlte 
trade name lllld otlwr mutter above set forth, lllll'lt mutter as "Cnn you 
Inform us as to the prt•sent whereabouts of • • • who formerly livPd at 
• • • We have a p1·epahl package which we wish to dellvPr to the above 
nllmf'd party. • • •," followed by blank llpuces for the debtor's name, nd­
drt>fiS, Pmploynwnt, and employer; 

:\lak!ng us~> of a ,.;dl<'ml' under which (l) he plu<·l'!l upon snl'lt fot·ms corll• Jllllll· 

bt>rs to ld<'ntify to him Ills rcsrwcth·e pm·duJsPrs, (2) purchasers lnst•rted 
tlu• names and lnst known atl!lressps of the [lt•rsons <'!lllcernlng whom in· 
formation wns sought, and (3) enclosed till-' fot·ms In envelnpl's from I'!Uid 
purported "Tt•t·mlnnl l\lt>F;Renger ~l'rvlce," etc., n<ldrt>s!w<l to I'!Uid lntllvltlnnl, 
together with another l'm·elope nrldresHPd to '"f<•rmlnul l\IN~i-!l'!l~Pr l'PrV· 
lc~>," etc., und caused sn<"h outer envelopes and tlwlr eudosurPS to be de­
livered to afort>~uld lndlvltlunl, who mnll<'<l them nnd st•nt rl'lllies, ltlentllil•<l 
by the nfor~>snld co<lt• numhPrs, to the C'nstonu•rs. nnd to Pllt'lt of thos<> fronl 
whom a rPtJly was r('('eivPd, n tmstl'lulllrd-eovPred nntdJ110k ot trlval value; 
Pmploylng snhRtnntlally the snmt> nwtluuls us ti!Hwe <lPscrllM>tl In handling 
forms !!Nit to otltf'r thnn nllt'gl'd dl'btors-

( a) Fnls£'ly rl'prl's<•nt£><1 t hrongh Anl<l forms nn<l £'nwlopt·~. nnd placed In tlte 
hand~ of bls rustomPrs the nll'nn~ of talsPly t'PprPI'It'lltiu~. tllrt'<'lly and bY 
lm[lllrntlon, to tlu• custoiiiPrs, d<'btors, anti otht>t'tl from whom lntormntl<lll 
wns son~ht, thnt his pluC't• or buHillt'lol!i wns In n tt•rmlnnl bniltl111g dose to II 
railroad ~tntlon or othPr trnm•[lortntlon ugl'nry, llll<l that hi~ bu,;lnf'~s wu!l 
In ~omP fnshlon ronnt'C'It>d with the trnnl'l)Htrtntlon unci tll'livt•ry of good!'!; 


