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IN THE 1\IATIEH OF 

CHARLES D. HUSTEAD, TRADING UNDER THE NAMES 
TERl\IINAL MESSENGER SERVICE AND PIONEER IN­
HERITANCE SERVICE 

COMPLAI;IIT, FI~DINGS, AND ORDER IN REGAHD TO THE ALLEGED VIOLATION 
01•' SEC, II OF AN ACT OF CONGRESS Al'l'RO\'ED SEPT. 20, 1014 

Dod.:ct 4~·'J7. Complaint, Jan. 29, 191,3-DcdHion, Aw. i!O, /.'1.~.1 

Wlrere un individual engaged in interstate sale un!l dlstt·lhutlon of fonu~, for·m 
lett('rs, and Pnvt>lopt'A for use by creditors and l'OilPctlon ugPncles In obtain­
Ing information concpr·ning dt>btor!-1, Hotm' of whil'h forms, (1) Intended for 
usp of <it'btor and calling for su<"h information ns h!s name urHl addrt•ss 
and that of h!s emvloypr or bankl'r, displnyPd tt·ude name, "Tprminnl l\It's-
1:\enger Service" and such word!-! und legends as •·we Deliver Anything 
Any Time Anywhere," "Try Us On l\lessl'ngl'r Sl't'vlce Distributing l'uek­
uge Dl'li\'t-'l'Y ExprPsslng and Baggage or Rush Deliveries," "We have n 
prPpnld puckuge whidt we wish to deliv<'t' to the above naml'd party. 8end 
us your new nddt·ess nnd referencPs If you nre the party who should re­
C'elve this. • • *," antl "If no Information Is available within 30 days our 
file~ will be closed'' nud "Satisfactory dt>liverles are not possible to Gen-
1'1'111 DPih·ery or l'o~t Office Box Addt·ess"; while othl'rs (2), intended for 
}ll'rsons other than the presumptive debtor, contulnetl In addition to tlte 
trade name lllld otlwr mutter above set forth, lllll'lt mutter as "Cnn you 
Inform us as to the prt•sent whereabouts of • • • who formerly livPd at 
• • • We have a p1·epahl package which we wish to dellvPr to the above 
nllmf'd party. • • •," followed by blank llpuces for the debtor's name, nd­
drt>fiS, Pmploynwnt, and employer; 

:\lak!ng us~> of a ,.;dl<'ml' under which (l) he plu<·l'!l upon snl'lt fot·ms corll• Jllllll· 

bt>rs to ld<'ntify to him Ills rcsrwcth·e pm·duJsPrs, (2) purchasers lnst•rted 
tlu• names and lnst known atl!lressps of the [lt•rsons <'!lllcernlng whom in· 
formation wns sought, and (3) enclosed till-' fot·ms In envelnpl's from I'!Uid 
purported "Tt•t·mlnnl l\lt>F;Renger ~l'rvlce," etc., n<ldrt>s!w<l to I'!Uid lntllvltlnnl, 
together with another l'm·elope nrldresHPd to '"f<•rmlnul l\IN~i-!l'!l~Pr l'PrV· 
lc~>," etc., und caused sn<"h outer envelopes and tlwlr eudosurPS to be de­
livered to afort>~uld lndlvltlunl, who mnll<'<l them nnd st•nt rl'lllies, ltlentllil•<l 
by the nfor~>snld co<lt• numhPrs, to the C'nstonu•rs. nnd to Pllt'lt of thos<> fronl 
whom a rPtJly was r('('eivPd, n tmstl'lulllrd-eovPred nntdJ110k ot trlval value; 
Pmploylng snhRtnntlally the snmt> nwtluuls us ti!Hwe <lPscrllM>tl In handling 
forms !!Nit to otltf'r thnn nllt'gl'd dl'btors-

( a) Fnls£'ly rl'prl's<•nt£><1 t hrongh Anl<l forms nn<l £'nwlopt·~. nnd placed In tlte 
hand~ of bls rustomPrs the nll'nn~ of talsPly t'PprPI'It'lltiu~. tllrt'<'lly and bY 
lm[lllrntlon, to tlu• custoiiiPrs, d<'btors, anti otht>t'tl from whom lntormntl<lll 
wns son~ht, thnt his pluC't• or buHillt'lol!i wns In n tt•rmlnnl bniltl111g dose to II 
railroad ~tntlon or othPr trnm•[lortntlon ugl'nry, llll<l that hi~ bu,;lnf'~s wu!l 
In ~omP fnshlon ronnt'C'It>d with the trnnl'l)Htrtntlon unci tll'livt•ry of good!'!; 
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(b) Falsely represented and placed in the hands of his customers the means of 
falsely representing, to customers, debtors and others, as above set forth, 
that the persons concerning whom Information wus sought wPre conslgne!'s 
of packages SPilt by ~;;omeone othPr than himself, whleh wPre in his hanch~ 
in the usual course of his bushtPSS, uud tl'Unsportatlon of which had lnvolvPd 
charges paid by the t•onsignors, that packages were of mot·e than the 
trivial value ot the aforesaid notebooks, and that the rt'qucsted lnforma· 
tion was sought In order to enable delivery to be made to the correct con­
signees; and 

(c) I<'ui~Piy rept•esentPd tht·ough u~e of the n11me "Terminal l\Iessenger Service" 
that be was engagPd in the businPss of dPliveriug by messenger, goods 
rpceived at the station of u railroad or othet· tran~portation agency; · 

\Vhpn in fact the whole sclwme was merely au attempt to obtain Information by 
subterfugP, to locate and idPntlfy ppt·sons concpruPtl for the purpose solely 
of assisting his customers In collecting allegt>d delinquent accounts, und 
packagPs to which forms t•eferrrd contained merely aforesaid notebook8; and 

Where said intlividual, engagPd, as nfot·esald, and making similar use of other 
form letters which-similarly planned to secure by subterfuge such Infor­
mntlon as debtor's pt·esent and former adtlresses and name of spouse and 
f'mployer, po:-;ltlon held, dub memhership, relatwes' addressrs, bank refer­
t>nres and general drscrlptlon of debtor-displayed the trade name ''Pioneer 
Inheritance Serv!r·e," followed by the words "Estate Counsellors" and such 
mutter as "Examiner>'! of Titles • SeuJ·c·her of Records • Genealogists • 
Corre!'pondPnts In All Pl'incipnl Cities of the World • 1\lissing Heirs Lo­
cated," and advl~~>d the dPhtor that "if the above Information checks with 
our rrrm·ds, you wlll be communlcat('d with by retum mall," etc., and which, 
1n ease ot form.~ intended for other than the presumptive debtor, contained 
such statrnwnts as, referring to debtors: "\Ve have been asked to com­
municate with the above subject and our file Indicates that you may be 
able to assist us. Cun you give us the present address or refer us to a 
friend or relative who muy be able to suppl}' this Information? This Is a 
mutter of distinct importance to the ywrson in question," etc.-

! d) Falsely reprPSNttrd th('rPby, nntl placed In the hund:'l of hi:'! customers the 
lDPilns of falsely representing, to customer!', debtors, and othPrs from whom 
information was sought, thnt "l'lonPer Inhet·ltanee St>rvlce" had correspond· 
ents in nll principnl cltil•S of the world, ac!Pd ns connsl•Ilors to those In charge 
or dPCPdents' e~tates und to lntrrP~ts tlwrein, examln~>d titles to property, 
£>nguged in geuPaloglcal resPnrch and was a seu•·cher of rt>cords; 

(e) Faitwly rppreseutPd that the persons conel'l'lllng whom lnformntlon wns 
"ought, had or might have intet·ests in estates or lands whleh would bfl of 
financial henefit to thPm and concerning which suld Intllvldunl hnd knowl· 
ed;::e; and 

!f) 1-'alsely rPprrsrnl~>•l, through use of the name ''PionPPr lniJPrltonl'e Rervlee," 
that Ill" buslnPNS bore some relation to p~tatPs a11d to tit~> rights and Intet"Psts 
ot hPirs thereof • 

\\'] ' 1~'11 In fn<·t his bu:dnesH hatl nothing to do tbPrewlth, and Ruld numP wos nwrely 
\\'i n dlt;gul:-;e for the true nature therrot; 

1h <•fft•<t of llt'<'<'i\'lng Jlf'r~ons to whom 1meh torm!i, fo•·m lt•tters and Pll\'£'101)('!! 
'W<•re Hl'nt, into thP l'l't'OIIrous bPIIPf that sud1 rPpr£'S('ntations were trn~>, 
an•l with tPnd£'n<·y ant1 c·npnclty to £'ansP thPm, hy ren~on thereof, to give 
Information which tbPy othPr\\·Ise would not SllJlply, and, in many tnstnnePs, 
to ht<'ur t'XIK'IIt;e for pu~;tnge In contwctlon th£'rPwlth: 
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Held, That such acts and practices, under the circumstances set forth, were all 
to the prejudice and Injury of the public, and constituted unfair methods 
ot competition. 

Air. Randolph lV. Branch for the Commission. 
11/r. C. L. Clr.u·k, of Lincoln, N Pbr., for respondent. 

CoMPLAINT 

Pursuant to the provisions of the Federal Trade Commission Act, 
and by virtue of the authority vested in it by said act, the Federal 
Trade Commission, having reason to believe that Charles D. Hus­
tead, an individual, trading under the names Terminal Messenger 
Service and Pioneer Inheritance Service, hPreinafter referred to as 
respondent, has violated the provisions of said act,· and it appearing 
to the Commission that a proceeding by it in respect thereof would 
be in the public interest, hereby issues its complaint, stating its 
charges in that respect as follows: 

PARAGRAPH 1. Respot~dent, Charles D. Hustead, is un individual, 
trading under the names Terminal Messenger Service und Pioneer 
Inheritance Service, with nn office and principal place of business in 
the Stuart Building-, i3 and P Streets, Lincoln, Nebr. 

PAn. 2. Respondent is now, and has been for more than 5 years 
last past, engaged in the business of distributing and selling forms, 
form ]ptters and envelopeR, desig-ned and intended to be used by 
creditors and collection agencies in obtaining information concerning 
debtors. 

Respondent causps the said forms, form letters, and envelopes to be 
trunsport<'d from his aforesaid place of business in the State of Ne­
brnslm to purchasers thereof in various Sttttes of the United States 
nnd in the District of Columbia. Hcspondent maintains, und at nll 
times mentioned herein has maintained a course of trade in said 
forms, form letters, and envelopes in commerce between and among 
the various States of the United States and in the District of 
Columbia. 

PAn. 3. The said forms sold and distributed by respondent are as 
exemplified by photostatic copies thereof, marked ''Exhibits A and 
n," attached hereto and by this refprcnce incorporated herein nnd 
made a pnrt hereof; the said form lett<'rs are as exemplified by copies 
thereof, mark<'(l "Exhibits C and D," attached herl'to nnd by this 
reference incorporat<'(l herein and made tt part herl'of. 

PAR. 4. Upon the forms .as exemplified by Exhibit A when they are 
delivered to the purchasers thert•of, respondent has placed numbers, 
which are his code numb<'rs and identify the customers to him. The 
purchasers insert on the Jines indicated in the forms the names an.J 
last known nddres~es of the persons concerning whom information IS 
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sought and insert the forms in envelopes, purchased by them from 
responuent, which they audress to the persons concerning whom in­
formation is sought. Upon these envelopes in the upper left corner 
appears: 

Return In' fire days to 
TERMINAL MESSENGER SERVICE 

Stuart Building-13th and P Streets 
Lincoln, Nebraska. 

1Vith said forms are enclosed envelopes, also purchased from re­
spondent, in the upper left corner of which appears: 

Good Service Helps Your lluslness 
Exprrsslng and llaggage Service. 

and which are addressed to: 

Terminal Messenger Servlc~ 
Stuart Building 
Lincoln, Nebr. 

Said purchasers cause the said out<>r envelopes, properly stamped, 
and their enclosures, to be delivered to respondent at his place of 
business aforesaid, and respondent causes them to be deposited in 
the United States mail. Such replies as are returned are rl'ceived 
by respoml<>nt who iuentifies the customers by the code numbers 
heretofore mentioned anu sends the replies to the proper customers. 
Respondent also sends to ('ach of the persons frqm whom a reply is 
l'eceiveu a pasteboarcl covetwl.note book approximately 3 by 5 inches 
in size, having approximately 32 leaves, of trivial value. 

The forms exemplified by Exhibit n are given code numbers in 
the manner stated above, and arc usell when information concerning 
alleged debtors is sought from pl'rsons other 'than the debtors thcm­
!-ielves. Th<>y are used an<l handled in a manner substantially identi­
cal with that in which the forms exemplified hy Exhibit A are 
handlod as hereinabove s<>t forth. 

PAn. 5. By means of the aforesaid forms and envelopes, rcspond­
~nt has repr·esented and placed in the !1an(l:;; of his customers means 
of rcpresentin~, directly and by implication, to customers' debtors 
and oth<>rs from whom information con~erning such debtors is sought, 
that rc~·pondent's place of business is in the "Terminal Building," 
that such builuing is, or is close to, 11 ::-tation of a railroad or other 
hansportation agency; that re!"pondent's business is in some fashion 
connected with the mownwnt and transportation of goods nnd their 
<h·li n·ry to the proper consign<'PS unci, with the handling of express 
~hipm<>nts and travelers' baggage; that the persons conct•rning whom 
Information is !'ought nrc consiWlN's of packages sent by someone 
other than rc!'pondcnt, which packages arc in the hands of respond-
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ent in the usual course o£ his transporb.tion business; that the trans­
portation of such packages had involved charges which had been 
paid by the consignors; that the packages were of more than the 
trivial value of the note books mentioned above and that the re­
quested information was sought in order to mabie deliwry of such 
packages to be made to the correct consignees. 

PAR. 6. Through the use of the name "Terminal Messenger Serv­
ice," respondent has represented, directly and by implication, that 
l1e is engaged in the business of delivcl'ing by messenger goods re­
ceived at the station of a railroad or other transportation agency 
when, in fact, said name is merPly a disguise for the true nature of 
respondent's business. 

PAR. 7. The aforesaid repre!'entn tions, both express and implied, are 
false and misleading. In truth and in faet, respondent's business is 
not in any "terminal" building, but in an office building removed from 
any station of il. railroad or other transportation agency. Respond­
ent's business, so far as the recipients of said forms are concerned, has 
nothing whatever to do with the movement and transportation of 
goods or their delivery to the proper consignees or the handling of 
express shipments or travelers' baggage. The persons with respect to 
whom information is sought are not consignees of packages upon 
which transportation charges have been paid, sent by someone other 
than respond1:-nt, and in the hands of respondent in the usual course 
of transportation bHsiness. The packages to which said forms refer 
were those made up by J·espondcnt containing the note-books referred 
to above. The whole scheme was merely an attempt to obtain in­
formation by suhterfugc, and the information was sought not for the 
purpose of locating the. whereabouts of and identifying such persons 
in order to effect delivery of packages but solely for the purpose of 
ussisting respondent's customers in collecting alleged delinquent 
accounts. 

PAR. 8. Upon the form letters as exemplified by Exhibit C when 
they are delivered to the pmchasers thereof, respondent has placed 
lllllllbers which nrc his code numbers and which identify"the customrrs 
to him. The customers insert in the appropriate blank places the 
names nnd last known addresses of the persons concerning whom in­
formation is sought, and place the form lettHs in envelopes, purchase1l 
by them from respondent, whieh thPy address to the persons concern­
ing whom information is sought. Upon these cnwlopt•s in the uppl'l' 
lcft-hnnd corner uppt'ars: 

l'Io!'\u:a INnrniTANcE SEB\'Icr. 
851-2-3 Stuurt Dulhllng, 
Llneoln, Nebruskn. 
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With the said form letters are enclosed envelopes, also purchased from 
respondent, addressed as above. 

Said purchasers cause the said envelopes, properly stamped, and 
their enclosures, to be delivered to respondent at his place of business 
aforesaid. and responuent causes them to be deposited in the Unite.d 
States mail. Such replies as are returned are received by respondent 
who identifies the customers by the coue numbers heretofore mentioned 
and sends the replies to the proper customers. 

The forms exemplified by Exhibit D are given code numbers in the 
manner stated aboYe, and are used when information concerning 
debtors is sought from persons other than the debtors themselves. 
They are used and handled in a manner substantially identical with 
that in which the form letters exemplified. by Exhibit C are handled, 
as hereinabove set forth. 

PAR. 9. Dy means of the afor<.'saiu form letters anu envelopes, re­
spondent has represented, and placed in the hands of his customers 
means of repres<.'nting, uirectly and by implication, to customers' 
debtors, anu others from whom information concerning such debtors 
is sought, that "Pioneer Inheritance Service" has correspondents in 
all principal cities of the world, acts as counsellor to those in charge 
of decedents' estates or to interests therein, examines titles to property, 
engaged in genealogical research, is a searcher of records, and that the 
~ersons concerning whom information is sought have or may have 
Interests in estates or lands which will be of financial b<.'nefit to them 
concerning \vhich respondent has knowledge . 
. The said representations nre false and misleading. In truth and 
1ll fact, respondent in conducting the business called "Pioneer In­
heritance Service" does not have correspondents in all principal cities 
of the world. He does not act as counsellor to those in charge of de­
Cedents' estates and is not engaged. in the business of locating heirs to 
estates or lands or to interests therein. He docs not examine titles 
to property or engage in g<.'neological research or searches of records. 
lie has no knowledge of any interests in estates or in lands to which 

.the perEons concerning whom information is sought may be £-ntitled. 
PAn. 10. Through the usc of the name "Pioneer Inheritance Service," 

respondent has represented, direetly and by implication, that his said 
business b<.'ars some relation to estates and to the rights and int£-rests of 
heirs thereof. 

Sueh representation is false and misleading. In truth and in fact 
respondent's said business has nothinO' whatever to do with estates or 
the rights or interests of persons ther~in, and the said name is merely 
a disguise for the true nature of the business. 

:PAn. 11. The use, as hereinabove s<.'t forth, of the foregoing false 
nnd misleading statements, representations, and designations has had 
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the tendency and capacity to, and has misled and deceived many per­
sons to whom said forms, form letters, and envelopes were sent, into 
the erroneous and mistaken belief that such statements, representa­
tions, and designations were true, and by reason thereof to give in­
formation which they would not otherwise have supplied, and in 
many instances to incur expense for postage in connection therewith. 

PAR. 12. The aforesaid acts and practices of respondent, as herein 
alleged, are all to the prejudice and injury of the public, and constitute 
unfair and dec€'ptive acts and practices in commerce within the intent 
and meaning of the Federal Trude Commission Act. 

WE DELIVER ANYTHING ANY TIME ANYWHERE 

TEUl\IJNAT. MESSENGER SERVICE 

Try us an 
Messenger Service 

Distributing 
Package Delivery 

Expresslug and Baggage 
or Rush Dt>liwrles 

Terminal Building 
LINCOLN, NEilRASKA 

We will give 
Prompt 
Efficient 

Courteous 
Service 
Always 

Narne __ •-------------------------------------------------------------------Address __________________________________________________ 7 __ ~----------

We have u prepai•l package which we wish to dl•llver to the above named party. 
Send us your nt>w addres8 and rPtereuct->s It you are the party who should 

receive this. 
Enclose find st>lf·adtlressf'<l !•nv.-lope tor your rPply. 
We 111·e 

Yours vpt·y tn!ly, 
'f•;uMINAL MEss•:NGER S•:RVICE. 

'l'h£> following llnt>s may he used tor your rt>ply: 
Name _____________________________________________________________________ _ 

Present nddrt>sll' ____________________________________________________ --------

1 can refer you to my PmployPr tor ldE>ntUlcatlon, whoRe Jtame 18--------- ----

Add res>~-------------_-----_------------------ ___ --___ --------__ ----_____ ---

Or my bauk or bunker----------------------------------------~-------------

\Vhose nddrPs>~ IH ___ ----- __ -------------------- -------------------------

Notice Do Not Write Ilt>re-Our Record 

Uno Information Is avail­
able within 30 days our 
filE's will be c)OFPI!. Sutls· 
fattm·y delln•rlE>s are not 
Jlo~sihle to Gt->nernl Deliv­
ery or Post Offire Box .Ad· 
dress. 

Oa tf' ot Notlc-t> - ------------------
C-1tnrgl>s ___ ----- ----- -----------

l'arc£>1 PoRt ----- __ ------- ------

EX!ll"t'l'>l -­

lo'lh> Nu .•• 
------------- ·--~· 

- --·- --- ----- -----
EXPIIESSI~G AND nAOOAGE 

Exhlldt A. 
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WE DHIVEI\ ANYTHI;'>;G ANY TIME 

TERl\IINAL MESSENGER SERVICE 

Tr11 118 on 
l\Iesseuger Service 

Distributing 
Package Delivery 

liJxpressing and Baggnge 
or Rush Deliveries 

!i.•tuart Bullding 
LINCOLN, NEllRASKA 

ANYWHtJ!E 

We will gi'Ve 
Prompt 
Efllcleut 

Com'teous 
Service 
Always 

Nnine--------------------~------------------------------------------------­
Address----------------------------------------------------------------

Can you Inform us as to the vreseut whereabouts of------------------------­

Who formerly lived aL------------------------------------------------------

---------------------------------------------------------------------------
We have a prepaid pneknge wltleh we wish to tleliver to tile above named party, 
We are enclosing a stamped euvelove and we wouJd fully nvpreclate any 

Information you can give us regartling this party's present ndtlress or place of 
(~mvloyment so we cnn make vrompt delivery of this pnckage. 

Thanking you for nn early reply, we remain, 
Yours very truly, 

TERMINAL MESSENGER SERVICE. 

~auw ••f pnrty ____ ---------------------------------------------------------

I't·espnt ntldress -----------------------------------------------------------­
Prt•sent employment--------------------------------------------------------

I~Illllloyer's lltldrt"SS---------------------------------------------------------

Notlee 
H no information Is avail­

able within 30 days our 
fill's will be clc)SI'tl. Satis­
factory deliveries are not 
possible to Grnernl Deliv­
CI'Y or Post Office Box Ad­
tlrcss. 

Do Not Write IIt:>re-Our Record 

Date of Notice ______________________ _ 

Charges----------------------'-----­

Parcel Post-------------------------

Express-----------------------------

}'ile No·----------------------------.. 

EXl'RESBINO AND BAGGAGE 

(Covy) 

Exnmint:>rs of Titlrs •• St'Ul'Chl'r of Itecot·tls •• Genealogists •• Corrt?!<IJOBdents 
In All Principal Cltles of the World 

l\Irssi!I!G Ih:ms LocAn:n 

PIONEER INIIEHITANCE SERVICE 

Ef>T.\TE COUNSFLLORS 

Stuat·t Duildlng, Lincoln, Ncbra~;ka 

Uerer to File Number SubjPct: 

We have bt'f'n E'nuenvorlng to commnnleate with a person of the above narue 
una our Investigations lead us to belie\'e that you are the party. 

G!l8i13-43-vol. 30--41 
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This Is a matter of distinct Importance to the Individual In question nnd 
thnt we may make certain you are the one, please answer the following 
questions: 

Full name--------------------------------------------------Age ___________ _ 

Residence address (pt·esent) -----------------------------------------------­
nesidence address (previous)---------------------------------------------

(List other former addresses on reverse side) 
Wife's or husbands full name If mart·ied ____________________________________ _ 
Name of employer _________________________ Position held ___________________ _ 

Business addrcss------------------------------------------------------------
(List former employers on reverse side) 

!\[ember of any Club, lodge or society-----------------------------------------
Nearest relative ____________________________________ nelatlonshfp ___________ _ 

Aduress-------~------------------------------------------------------------
nank reference ______________________________ ------------------------------
General description of yourself---------------------------------------------

It the above tnformntlon checks with our records, you will be communicnte1l 
with by return mall. Use em·elope eudosed for yom· rf'vly. 

Very truly yours, 
PIONEER lNU}:JIITANC'E SER\'ICE. 

Exhibit C. Dy 

(Copy) 

ExnmlnPrs of Titles •• SPnt·cher of Itecord!i •• Gt>nPnlogliiltS •• Corrl'l'lfllmdt•uts 
In All Pt·lnclpnl Cities of the World 

llhssrNn IIEWS I,o(·An:u 

l'IONEEll INIIEHITANCE SEllVICI·~ 

' ESTATE COUNSELLOIIB 

Stunrt Dulldlng, Lincoln, Nebmska 

I:Pff'r to File Number Subject: 

We llave bem uskcd to communfcnte with the above sulljcct and our .file 
ln<llcntes that you mny lie nllle to ns~;lst us. 

Cun you give us the Ill'PKent nc.ldress or refer UH to 11 trlend or rclutl¥e who , 
way bt! uble to I'Upply tbl!l Information? 

This Is a nllltiPt' ot diNtlnct lmpot·tunce to tbe per~on In question nud on 
l'lll'!y J't'llly will lie npprl'clutt>d. l'leusn amm·Pr the IJIICKtfon ht>lo.w 11"' tully liS 

JloS!ilhle nml mull In tlw t'll\'f•lopfl cnclol"P•l. 

Vrrr trnlr your>~, 

I'ItlNEJ-.R 1!'\IIFHIT.\:-ocE :-;•:un< I'! 

By 

Full name of n1Jove subjl•Ct------------ --------------------------------·,.._.... 
I'J'I'Ht·nt rP!ildrnce ad1h·ess 
Kume of prcRent employer 
l'rt•K('Itt buslnt•ss address 

Exhibit D. 



TER:I\IINAL ~!ESSENGER SERVICE, ETC. G03 

Findings 

HEPOirr, FINDINGS AS TO THE FAcTs, AND ORDER 

Pursuant to the provisions of the Federal Trade Commission Act, 
the Fed Hal Tra(le Commission, on January 29, 1943, issued and sub­
sequently served its complaint in this proceeding upon the respondent, 
Chadt>s D. Hustead, an individual, trading under the names Terminal 
Mes~enger Service und Pioneer Inheritance Service, charging him 
with the use of unfair and deceptive acts and practices in commerce 
in violation of the prqvisions of that act. On l\Iarch 12, 1943, the 
l'espondent filed his answer, in which answer he admitted all the mate­
l'ial a11egations of fact set forth in the complaint and waived all inter­
\'ening procedure and further hearings us to the facts. Thereafter, 
the proceeding regularly came on for final hearing before the Commis­
sion on the complaint and the answer thereto, and the Commission, 
having duly considered the matter and being now fully advised in 
the premises, finds that this proceeding is in the interest of the public 
and makes this its findings as to the facts and its conclusion drawn 
therefrom. 

FINDINGS AS '1'0 'l'IIE FACTS 

PARAGRAPH 1. Hespondent, Charles D. Hustead, is an individual, 
hading under the names Terminal Messenger Service and Pioneer 
Inheritance Service, with an office and principal place of business in 
the Stuart Building, Thirteenth and P Streets, Lincoln, Nebr. 

PAR. 2. Hcspondent, is now, and has been for more than 5 years last 
Past, engaged in the business of distributing and selling forms, form 
letters, and envelopes, llesigned and intended to be used by creditors 
and collection agencies in obtaining information concerning debtors. 

nespondcnt causes the forms, form letters, and envelopes to be trans­
l>orted from his place of business in the State of Nebraska to pur­
chasers thereof in various Stnt~s of the United States and in the Dis­
~rict. of Columbi:\. Respondent maintains and at all times mentioned 

er(>lll has maintained a course of trade in his forms, form letters, and 
~":lopes in commerce between and among the various States of the 

ntted States and in the District of Columbia. 
"/)An. 3. The forms sold and distributed by respondent are as ex('m­
... lfied by copies thereof marked "Exhibits A and D," attached hereto 
;~d by this refHence incorporated herein and made a part her('of. 
h.~: form lrtt('rs are ns ex~>mplifie<l by copies ther('of marked "Ex-

h1 
1~8 C and D," utta('hetl hereto nntl by this reference incorporut('d 

eJ•e 

1
) tn and mntle n part lwreof. 

Ill• Alt. 4. Upon the forms ns exemplifietl by Exhibit A, wlwn tlwy 
e d I' ~ P 1Yered to the purchn~ers ther('of, rc~pondent has placeJ nurn-

l'J~s, \\'hich nro his cotle numbers nnd iJentify the customers to him. 
6 

Purchasers insert on the lines indicatPJ in the forms the names 
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and last known addresses of the persons concerning whom informa­
tion is sought, and insert the forms in envelopes purchased by them 
from respondent, which they address to the persons concerning wholll 
information is sought. Upon these envelopPs, in the uppt•r left-hand 
corner, appears: 

Return ln five days to 
TERMINAL 1\IF.SSENGER SERVICE 

Stuart Building-13th nnd P Streets 
Lincoln, Nebraska 

'\Vith such forms are enclosed envelopes, also purchased frotu re­
spondent, in the upper left-hand corner of which appears: 

Good Sen·ire IIPips Your llushwss 
J•:xpJ·esslng aiHI Bagg11ge SPrrice 

11 nd whic·h are addressed to: 

Tet·mlnnl Messenger Set·vlce 
Stun rt Bullulug 
Llnculn, Nehr. 

The purchasers cause such outer envelopes, properly stamped, nnd 
their <>nclosurcR, to be delivPred to respondt>nt at his plaec of bnsine:;:;, 
and rc:-.pondent caust•s tlwm to oo deposite1l in the United Stat<~s lllail. 
Such rt>pli<·s ns are rctunwd nro rPeciv<>d by n•spondPnt, who hlPntifir,; 
the customers by the eode numbl•rs heretofore mentiouetl and Sl'mls the 
replit>s to thl' proper customl'rs. HespotHlmt also sends to each of the 
per.'-ons from whom n rrply is rcct•iwJ n pastel)Onrd-covcrPd uott.•book 
npproximatdy 3 by 5 indtrs in ~;ize, having npproximatrly :~2 }pan~~, 
of trivial value. 

Tl1e forms exemplifiP«l by Exhil1it B are gi\'en code numhet·s in the 
manner stated above, awl ore use<l whl'n information concerning !11-
legcd debtors is sought frvm persons other than the th·Ltors t hPmscl ':es. 
They are u~P<l nnd handlrd in n llHtnner substantially identicHl wtth 
that in which the forms exPmplifiP«l by Exhibit A are hamlled, as hrrr· 
5nahove l'ct forth. 

PAn. 5. Dy means of thr:-e forms nntl rnwlopt•s, r<':,;ponJent rrprc· 
srnts and places in the hantls of his eustomrrs ml'nns of represl'Ittin!_! 
directly and by implication, to custonwrs' debtors ami othrrs fro~' 
whom infonnation concerning such 1lcLtors is sought, that rcsponJeu! · 
place of Lusinl.'ss is in u ''terminal" buil1ling; that ~uch Luiltling 1 ~ 
or is close to, a station of a ruilron<l or otlwr trnn~portntion ng<'Jll')' 
that l'P!'pondent's bu:,iness is in some fa!Shion connPctE.·d with tht 
mo\'l'ml'nt nllll transportation oC goods nnu the it· deli n•ry to the propl' 
consignees, awl with tho handling- of exprPss shipments and tra,·ekr~ 
LnJ.!crngt'j that the pt'rsuns concerning whom information is sought nr 

t- 1 , •I 
consigm•es of puckngrs sent by son}('one ol her than rl'spondent, w 11

l 
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Packages are in the hands of respondent in the u~ual course of his 
!rnnsportation business; that the transportation of such packages has 
lll\"olvetl charges which have been paid by the consignors; that the 
packages are of more than the trivial value of the notebooks mentioned 
above; and that the requested in formation is sought in order to enable 
1lelivery of snch packages to be made to the corrrct consignees. 

P.\R. 6. The aforesaid rrpresentations, Loth express and implied, are 
fal.~e and mi~.leading. In truth and in fact, responuent's business is 
not in any "terminal" building, but in an office builuing removed from 
any station of a railroad or other transportation agency. Respondent's 
'~usiness, so far as the recipients of the forms are concerned, has noth· 
Jng whatever to do with the movement and transportation of goods or 
their delivery to the proper consignees, or the handling of express 
~hipments or travelers' baggage. The persons with respect to whom 
Information is sought are not consignees of packages upon which 
transportation charges have been paid, sent by someone other than 
respondent, and in the hands of respondent in the usual course of 
n tran:-;portation business. The packages to which such forms refer 
:u·c those made up by respondent containing the notebooks referred 
to nboVP. The whole schrmc is mrrPly an attempt to obtain infor­
mation by subterfuge, and the information is sought not fo'r the pur­
Pose of }orating the whereabouts of and identifying such persons in 
?~'U£>t• to effect deliwry of packages but solely for the purpose of assist· 
tng respondent's customers in collecting alkged delinquent accounts. 

PAn. 7. Through the use of the unme "Terminall\le5senger Service," 
:(l!>pondPnt l'PpresPnts, dirrctJy an!l by implication, that he is engaged 
ln the business of delivering, by mcssrngrr, goods received at the 
fitntion of a rnilroa!l or other tmnsportation agency, when in fact 
such name is met·p]y a disguise for the true nature of rcsponuent's 
hni'iiness. 

PAn. 8. Upon the form ]cttE'rs as E'Xcmplifiecl by Exhibit C, when 
thct·e nrc d£>li\'ercd to the purchasers thrreof, responuent has placed 
ll.tllllbrrs, which arc his code numbers and which itlentify the customers 
to him. The customrrs insert in the appropriate Llank places the 
na11H•s and last known addn•sses of the persons concrrning whom in­
{ormation is sonl!'ht,und place the form letters in envelopes purchased 
. Y them fl'Om respollllent, which they address to the persons concern­
;ng 'l\'l1om information is sought. Upon these envelopes, in the upper 
eft-hun!} COI'lll'l', uppPUl'S: 

l'1o ~ St:t:a 1:-o ur.r:ITAM't: St:n\'JC•: 
t'l.-2-3 Stnnrt Jlulliling, 

lrleoln, Nt>brn~<kn. 

With these form kttcrs ure enclosed envelopes, also purch:tsed from 
:re!;p d on ent, nddre!"~ed liS above. 
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The purchasers cause such envelopes, properly stamped, and their 
enclosures, to be delivered to respondent at his place of business, and 
respondent causes them to be deposited in the United States mail. 
Such replies as are returned are received by re:;,pondent, who identi­
fies the customers by the coue numbers heretofore mentioned and 
sends the replies to the proper customers. 

The forms exemplified by Exhibit D are given code numbers in the 
manner stated above, and are used when information concerning 
debtors is sought from persons other than the debtors themselves. 
They are used and handled in a manner substantially identical with 
that in which the form letters exemplified by Exhibit C are handled, 
as hereinabove set forth. 

PAn. 9. Dy means of these form lettus and envelopes, respondent 
represents and places in the hands of his customers means of represent· 
ing, directly and by implication, to customers' debtors and others 
from whom information concerning such debtors is sought, that 
"Pioneer Inheritance Service" has correspondents in all principal 
cities of the world, nets as counsdlor to those in charge of decedents' 
estates or to interests therein, examines titles to property, mgugcs in 
genealogical research, is a searcher of records, and that the persons 
concerning whom information is sought have or may have interests in 
estates or lands which will be of financial benefit to them concerning 
which respondent has knowledge. 

These rC'presentations arc false and misleading. In truth and in 
fact, respondent, in conducting the business called "Pioneer Inherit· 
nnce Service," does not have correspondents in all principal cities of 
the world. He does not act as counsellor to those in charge of de· 
ccdrnts' estates, and is not engaged in the business of locating heirs to 
estates or lnnds or to intPrests therein. He does not examine titles to 
property or engage in genealogical research or searches of records. 
lie has no knowleuge of any interests in estates or in lands to which 
the persons concerning whom information is sought may be entitled. 

11An.10. Through the use of the name "l1ioneer Inheritance Service," 
respondent reprE>sents, directly and by implication, that his business 
bears some relation to estates and to the rights and interests of heir~ 
thereof. 

Such representation is false nnu misleauing. In truth nntl in fact, 
respondent's business has nothing whatever to do with es~ntcs or the 
rights or interests of persons then•in, and such name is merely a dis· 
guise for the true nature of the business. 

P.AR. 11. The use, as hereinabove set forth, of the foregoing !:11~ 
nnd misleading statements, representations, and designations has th' 
tenuN1cy and capacity to and does mislead and deceive many persons 
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to whom such forms, form letters, and cnYelopes are sent into the 
erroneous and mistaken belief that such statements, representations, 
and. designations are true; and the tendency and capacity to cause such 
persons, by reason thereof, to give information which they otherwise 
would not supply, and, in many instnnces, to incur expense for postage 
in connection therewith. 

CONCLUSION 

The aforesaid acts and practices of respondent, as herein found, are 
all to the prejudice and injury of the public, and constitute unfair and 
deceptiYe acts and practices in commerce within the intent and mean­
ing of the Federal Trade Commission Act. 

ExiiimT A 
WE DEI.IVI'..'R ANYTHING ANY TIME ANYWHERE 

TUIMINAL 1\IESSENGEB SERVICE 

Try tts on Terminal Bulldlng We will give 
!\le;;senger Sel'VIce LINCOLN, NEI!RASKA Prompt 

Distributing Efficient 
Pal'!mge Delivery Courteous 

Expressing and bngj:{age Service 
or !tush Deliveries Always 

~arne ____________________________________________________________________ _ 

Address----------------------------------------------------------------
We lmve n prt>pnld package which we wish to deliver to the uboYe named party. 
Send us your new address and references If you nre the pnrty who should 

1'erelve this. 
Enclosed find self-adun'sst>d envPlope for your reply. 
We are 

Yours very truly, 
TEIUIINAL MESBENOI•:X SJ::RVICE. 

The following lines mny be used for your reply: Nnme _____________________________________________________________________ _ 

l're~St>nt address------------------------------------------------------------
1 cnu t't>fct• yuu to my rmvloyer for l<lentitlcatlon, whose nnme ls-----------------Arldt·ess ___________________________________________________________________ _ 

Or Uly bank or bnnkt'r ----------------------------------------------------­
\Vhot;e udtlrPss Is-----------------------------------------------------------
"'=---

Noll<'e 

It no Information Is nvnll­
nhle within 30 dnys our 
flies will })I> elosPd. Satll'l­
factory <ll'll\'erll's nt·e not 
}1():-:,.lhlt> to 0Ptwrnl Dt>­
llvrry or Post Office Hox 
A<lt!rPss. 

Do Not Wt·lte Here--Our necord 

Date or Notice.---------------------

Char~es ----------------------------
Parcel l'osL ___ --------------------

Express-------- --------------------
FliP No _____________________________ _ 

ICXPBESSING .\ND BAG0.10E 
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WE DELIVER ANY"fHING 

7'rv us on 
1\Iessenger Service 

Distrilmtlng 
Package Delivery 

Expressing and Daggage 
or Rush DellvPries 

Exhibits 

ExHIBIT n 
ANY TIME 

TERMINAL 1\IESSENGER SERVICE 

Stuart Building 
LINCOLN, NEJJB.ASKA 

3GI~. T. C. 

ANYWHERE 

We will give 
Prompt 
Efficient 

Courteous 
Service 
Always 

~arne---------------------------------------------------------------------­
Address----------------------------------------------------------------

Can you inform us as to the present wllereabouts of--------------------------
who formerly lived aL--------------------------------------------------r--

We have a prepaid package which we wish to deliver to tlle above named party. 
We are enclosing a stamped envelope and we would fully appreciate any infor­

mation you can give us regarding this party's present address or place of employ­
ment so we can make prompt dellvery of this package. 

ThaJ,king you for an early reply, we remain, 
Yours very truly, 

TE&~UNAL ~b:SSI!:NGEI~ S~::RVICE. 

~ante of partY-------------------------------------------------------------­
l'resent address----------------------- -----------------------------------
!'resent employmlmL---------------- --- ___ ----------------------------
Employrr's atldrPs>~----------------------------------------------------------

Notice 

If no Information is available wllh· 
In 30 «lays our files will be closed. 
Satlsiactory dt>llvrries are not pos­
E<Ihle to General Delivery or Post Of· 
flee nox Adtlrt'S)l, 

Do not Write Here--Our Rt!eord 
Date of Notice _______________________ _ 

Charges--------------------------··--· 
Parcel Post--------------------------· 
Express-----------------------------­
File NO------------------------------

EXI'Ut-:f;SJNG AND !lAGGAGF. 

ExmmT C 

J•;xnminers of Title • S«>nrcher of ltt>cortls • Gt•nNtlo::ist:o~ • 

Col'l'ei'pontleuts in .\11 l'rluclpul Cities of the Wo1·ld 

M1s~uNo Hr.ms J.ocAn:o 

l'lOXF.Elt IXIIEniT.\Nl'E SJ<.:H\.ICE 

f'8TA1 F. COt":<;SEI.I.ORS 

Stnort llnlhllng. Lincoln, NPbrn,.:ka 

Ref1•r to File Numlwr 

\Ve ha\'C b«'PII eJH.lt'fi\'OI'Ing to communicate with n Jl<'l'sun of thr nbtl\'e name 
nwl our lnvestlgntlons lend us to bellcve that you are the party. 
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This is a matter of distinct importance to the Individual in question and 
that we may make certain you are the one, please answer the following 
questions: 

Full name------------------------------------------------- Age ___________ _ 
Resident address (present)------------------------------------------------­
Resident address (previous)-----------------------------------------------.., 

(List other former addresses on reverse side) 
Wife's or husband's full na._me If married------------------------------------
Name of employer ________________________ Position held ___________________ _ 

Business addt·ess----------------------------------------------------------
(List former employers on reverse sid~) 

Member of any Club, lodge or societY---------------------------------------
Nearest re Ia tive ____ --------------__ --------------- Relationship ___________ _ 
Address------------------------------------------------------------------­
Bank reference-------------------------------------------------------------
General description of yourself---------------------------------------------

--------------------------L------------~-----------------------------------
If the above Information checks with our records, you will be communicated 

with by re'turn mail. Use envelope encl<•sed for your reply. 
Yery truly yours, 

PIONEER INIIERITANCE SERVICE. 

By 

Exmnrr D 

Examiners of Titles •• SParchrr of Rc<·or!ls ** GPnenlogists •• 

Correspondents In All Principal Cities of the World 

MISSING IIEIRS LOCATED 

PIO~EER INHERITANCE SEUYif'E 

F.STATI:: COUNSELLORS 

~~ unrt llulhling, Lincoln, N1•braska 

Rcfpr to File Number Subject: 

We have lJl'en asked to communicate with the above subjo~ct and om· file 
lndkates that you may Le ulJle to assist us. 

Can you give Wl tlu• present addrt'ss or ref1•r us to a friend or relative who 
Dllly be ahle to supply this Information? 

This Is a mutter of dl8tlnet hnportnnc<' to the prrson In qn!'S'tion and an 
early rrply wlll be apprPclnted. l'lt'nse answer the que8tlons below as fully 
ns possible and mall In the envelope t'nclol'ed. 

\"l'ry truly yours, 
I'IO:-<F:F.R INIIF.RITANCE SF:R\"ICE. 

ny 
Fu]J nnn1e of obove RuhjPct------------------ -----------------------------­
Pre!lent residence addrpss-----··-- .. -----------------------------------------
1\rarne or prPHent E'mp!ny1•r ----------- ----- -------------------------------­
:Presf'nt bn~ln(\~S nddres~------ .. ---- ---------------------------------------
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ORDER TO CEASE AND DESIST 

This procee<ling having been heard by the Federal Trade Com­
mission upon the complaint of the Commission and the answer of 
respondent, in which answer respondent admits all the material al­
legations of fact set forth in the complaint and waives all intervening 
procedure an<l further hearing as to the facts, and the Commission 
having made its fin<lings as to the facts and its conclusion that the 
respondent has violated the provisions of the Federal Tra,de Com­
mission Act. 

It is ordered, That the respon<lent, Charles D. Hustead, individu­
ally, and trading as Terminal Messenger Service and as Pioneer In­
heritance Service, or trading under any other name, nnu his agents, 
representatives, and employees, directly or through any corporate or 
other device, in connection with the offering for sale, sale and distri­
bution in commerce, as "commerce" is <lefineu in the Federal Trade 
Commission Act, of respondent's printed forms, form letters and 
t>nvelopes, or any other printed or written material of a substantially 
bimilar nature, do forthwith cease and desist from: 

1. Using the words ''Terminal Messenger Service," or any other 
word or words of similar import, to designate, describe, or refer to 
rer-;pondrnt's business i or otherwise representing, directly or by impli­
cation, that respon,lent operates any messenger service. 

2. Representing, directly or by implication, that respondents' busi­
ness is located in any "terminal" lmiltling, or that respondent's busi­
ness is in any manner connected with the transportation of goods over 
railroad:; or o1lter public transportation agencies, or with the delivery 
of goods so transport<'ll, or with the handling or delivery of express 
shipments or travelers' baggage. 

3. R<'prcsrnting, directly or by implication, that pl•rsons concern· 
ing whom informDtion is sought through l'l~spondent's form letters, 
envdopes, or other material nrc or may be consignees of gootls which 
have been rccein•d by respondent from railroad or other public trans­
portation agenci<'s or that the information sought through such 
means is for the purpose of enabling responJent to make delin•ry of 
nny goo!ls or packages to such persons. 

4. Using the wonls "Pioneer Inheritance s,•rvice," or any other 
word or words of similar import, to designah•, dt.>scrihe, or refer to 
respondent's bu~iness; or otherwise representing, directly or by im­
plication, that r<'spondent's business h<'ars any rPlation to dece,!f•nts' 
t•states or to the rights or interests of h('irs therein. 

5. Rrprest•nting-, dirl•ctly or by iuiplicntion, that respond~>nt has 
corrC'spoJHh•llts in nll principal cities of the worlJ. 
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G. R€'presenting, directly or by implication, that respondent acts 
as counsellor to those in charge of decedents' estates, or that 
r('spondent is engaged in the business of locating missing heirs. 

7. Representing, direl'tly or by implication, that respondent ex­
nmines titles to property. 

8. Representing, dirrctly or by implication, that respondent is en­
gngpl} in gem•alogical research, or in the searching of records. 

9. Representing, directly or by implication, that persons concern­
ing whom information is sought through respondent's form letters 
or other material have or may have any interest in decedents' estates 
or. any other property. 

10. Using, or supplying to others for use, printed forms, form let­
ters, envelopes, or other material which represent, directly or by im­
plication, that respondent's business is other than that of obtaining 
information for U!-.ie in the collection of d~:>bts, or that the information 
sought through such nwans is for any purpose other than for use in 
the <.·ollection of debts. 

It i.~ fuJ·tlter ordered, That the respondent shall, within GO days 
after service upon him of this order, file with the Commission a re­
Port in writing, setting forth in detail the manner and form in which 
l1e has complieJ with this order. 
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IN THE 1\fAT'fER OF 

MILTON GOLDENBERG ET AL. 
CO:MPL.\INT, FINDINGS, AND ORDER IN REGARD TO TilE ALLEGED YIOLATION 

OF SEC. o OF AN ACT OF CONGRESS APPROVED SI<:PT. 2tl, 191-! . 

Docket .f90i'. Complaint, Feb. 12, 194·'-Decision, Apr. 29, 1943 

Whet·e three individuals, engagPd in interstate sale nnd distribution of post 
cards which wet·e intended for use by creditors and collection agencies in 
obtaining information concerning debtors, some of which displayed trade 
name "Golden Distributors," and, captioned "Final Notice," advised the 
recipient that "We have on hand a prepaid package for Ute party whose nnme 
appears on other slue of caru. Due to change or error of address and lack 
of identification we cannot make delivery • • *" and, under "Consignee 
Must De Identified," "Flll In all Rpaces below Or l'ac·knge will Not De De­
llvered," provldeu for name and adut·ess of tbe aduressee anu that of his 
employer and bank-

Making use of a plan under which thfy placeu code numbm·s on sai<l carus, 
Identifying the particular customer, purchasers addressed the cards to the 
11ersons concerulng whom lnfot·matlon was sought, stamped them, and re· 
turned tlteru to individuals in question for mailing; and said Individuals, in 
turn, sent such cards as were filled out and retumeu to them, to the cus· 
tomers Identified by the aforesaid code numbers, and to each of those who 
returned a card with lnfot·matlon sent a common or ordinary pen point; 

(a) Falsely represented through said .cards, nnd placed In the hnnds of their 
custonwrs means of fah;Piy repr~>t;entrng, that persons concerning whom Infor­
mation was fiOught were consignPes of 11repaid packages ot more tllun trivial 
value, which were 1n said lndlvldua'ls' hands In the usual course of their 
business, and that uellvery could not be made by reason of change of, or 
error In, the ndtlt·ess of the conslguee and lack of luentlflcutlon; nnd 

(b) lll'presPntPd directly and by Implication of trade name "Golden Distributors," 
that said lndlvlllnals were in some capacity connected with the transporta­
tion arul delivery of goods; 

The facts being sulu various rPpresentntions were false; the packages to which 
the cards refel'l'eu were those made up by said individuals containing afore· 
said pen points; and the scheme In question was met·ely an attemr1t to obtain 
lntormntlon by subterfuge; and 

Where said Individuals, engnged as aforesniu, making use of name "GolU\'n Sales 
Agency" on similar canis whlrh, similarly planned to secure by subtertug~ 
debtor's name and nddres:.~ and that of his employer, captioned "To INTRo­
DUCF. Oun l'ENB To You," adylr;oed addressee tl1at "We wlll mall. one to you 
absolutely FREE Ol" CH.\HGE A~o 'VITIIOUT ANY Ouuo.\TION O!'i YoUR l'.!B1', 

provl<lc1l you show It to your frlenus an<l fellow employees where you work. 
In ot·der to avoid any <IUilllcatlon, name of employer must be given • • •"; 
and stated "Coupon void If not mulled In 30 days. Not Trnnsfet·able"; 
making use of a plan similar to that hereinbefore described-

( c) Fulsl'ly n•presented nnu {1laced In the hands of their customers means of 
falsely repreHentlng, directly and by lmpllcntlon, to Jlf'rsons concerning whOIIl 
Information was sought, thnt the pens wet·e something other than common 
or ordinary pen points and were such that the r~lplents' ft·Iends might be 


