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IN Tue MATTER OF

CHARLES D. HUSTEAD, TRADING UNDER THE NAMES
TERMINAL MESSENGER SERVICE AND PIONEER IN-
HERITANCE SERVICE

COMPLAINT, FINDINGS, AND ORDER IN REGARD TO THE ALLEGED VIOLATION
OF SEC, 5 OF AN ACT OF CONGRESS API'ROVED SEPT. 26, 1914

Docket }897. Complaint, Jan, 29, 1943—Dceirion, Apr. 20, 1943

Where an individual engaged in Interstate sale and distribution of forms, form
letters, and envelopes for use by creditors and collection agencies in obtain-
ing information concerning debtors, some of which forms, (1) intended for
use of debtor and calling for such information as his name and address
and that of his employer or banker, displayed trade name, “Terminal Mes-
senger Service” and such words and legends as “We Deliver Anything
Any Time Anywhere,” “Try Us On Messenger Service Distributing Iack-
age Delivery Expressing and Daggage or Rush Deliveries,” “We have a
prepald package which we wish to deliver to the above named party, Send
us your new address and references if you are the party who should re-
celve thig, * * *” and “If no information {s available within 30 days our
filey wlill be closed” and “Satlsfactory deliveries are not possible to Gen-
erul Delivery or Post Office Box Address”: while others (2), intended for
persons other than the presumptive debtor, contalned in addition to the
trade nume and other matter above set forth, such matter ag “Can you
inform us as to the present whereabouts of * * * who formerly lived at
* ¢« * We have a prepaid package which we wish to deliver to the above
named party. * * *" followed by blank spaces for the debtor’s name, ad-
dress, employment, and employer ;

Making use of a scheme under which (1) he placed upon such forms code num-
bers to ldentify to him his respective purchasers, (2) purchasers inserted
the names and last known addresses of the persons concerning whom in-
formatlon was sought, and (3) enclosed the forms in envelopes from said
purported “Terminal Messenger Service,” ete., addressed to sald indlvidunl,
together with another envelope addressed to *“Terminal Messenger Serve
ice,” ete, and caused such outer envelopes and thelr enclosures to be de-
lvered to aforesald Individual, who mailled them and sent replles, ldentified
by the aforesald code numbers, to the customers. and to each of those from
whom a reply was recelved, a pasteboard-covered notebook of trival values
employing substantinlly the same methods as above described in handling
forms sent to other than alleged debtors—

(a) Falsely represented through sald forms and envelopes, and placed in the
hands of his customers the means of falsely representing, dlrectly and b¥
implleation, to the customers, debtors, and others from whom Information
was sought, that his pluce of business was In a terminal building close to 8
raflroad statfon or other transportation agency, and that his business was
fn some fashion connected with the transportation and delivery of goods:
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(b) Falsely represented and placed in the hands of his customers the means of
falsely representing, to customers, debtors and others, as above set forth,
that the persons concerning whom information was sought were consignees
of packages sent by someone other than himself, which were in his hands
in the usual course of his business, and transportation of which had involved
charges paid by the consignors, that packages were of more than the
trivial value of the aforesald notcbooks, and that the requested informa-
tion was sought 1n order to enable delivery to be made to the correct con-
signees; and -

(¢) Falsely represented through use of the name “Terminal Messenger Service”
that he was engaged in the business of delivering by messenger, goods
received at the station of a railroad or other transportation agency;

When in fact the whole scheme was merely aun attempt to obtain Information by
subterfuge, to locate and identify persons concerned for the purpose solely
of assisting his customers in collecting alleged delinquent accounts, and
packages to which forms referred contained merely aforesaid notebooks; and

Where sald individunal, engaged, as aforesaid, and making similar use of other
form letters which—similarly planned to secure by subterfuge such infor-
mation as debtor’s present and former addresses and name of spouse and
employer, position held, club membership, relatwes' addresses, bank refer-
ences and general description of debtor—displayed the trade name “Pioneer
Inheritance Service,” followed by the words “Estate Counsellors” and such
matter as “IKxaminers of Titles * Searcher of Records * Genealogists *
Correspondents In All Irincipal Citles of the World * Missing Ileirs Lo-
cuted,” and advized the debtor that “if the above informatlon checks with
our records, you will be communicated with by return mail,” ete., and which,
In case of forms intended for other than the presumptive debtor, contained
8uch statements as, referring to debtors: “We have been asked to com-
munjcate with the above subject and our flle indicates that you may be
able to assist us. Cun you give us the present address or refer us to a
friend or relative who may be able to supply this information? This is a
Inatter of distinet importance to the person in question,” etec.—

(a) Falsely represented thereby, and placed In the hands of his customers the
menns of falsely representing, to customers, debtors, and others from whom
Information was sought, that “I'toneer Inheritance Service” had correspond-
ents in all principal clties of the world, acted as counsellors to those in charge
of decedents’ estates und to Interests therein, examined titles to property,
engaged in genealogical research and was a searcher of records;

(e) Fulscly represented that the persons concerning whom information was
sought, had or might have interests in estates or lands which would be of
financial benefit to them and concerning which sald individual had knowl-
edge; and

(1 Falsely represented, through use of the name “Plonecer Inheritance Service,”
that his business bore some relatlon to estates and to the rights and Interests

of hefrs thereof ;

*0in fact his business had nothing to do therewith, and said name was merely

4 disgulse for the true nature thereof;

'h effect of decelving persons to whom such forms, form letters and envelopes
Were sent, into the erroncous bellef that such representations were true,
and with tendency and enpacity to eause them, by reason thereof, to give
Information which they otherwlse would not supply, and, in many instances,
to incur expense for postage In connection therewith:

Wi

Wi
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Ield, That such acts and practices, under the circumstances set forth, were all
to the prejudice and Injury of the public, and coustituted unfair methods
of competition.

Mr. Randolph W. Branch for the Commission.
MUr. C. L. Clark, of Lincoln, Nebr., for respondent.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
and by virtue of the authority vested in it by said act, the Federal
Trade Commission, having reason to believe that Charles D. Hus-
tead, an individual, trading under the names Terminal Messenger
Service and Pioneer Inheritance Service, hereinafter referred to as
respondent, has violated the provisions of said act, and it appearing
to the Commission that a proceeding by it in respect thereof would
be in the public interest, hereby issues its complaint, stating its
charges in that respect as follows:

Paracrapir 1. Respowdent, Charles D. Hustead, is an individual,
trading under the names Terminal Messenger Service and Pioneer
Inheritance Service, with an office and principal place of business in
the Stuart Building, 13 and P Streets, Lincoln, Nebr.

Par. 2. Respondent is now, and has been for more than 5 years
Iast past, engaged in the business of distributing and selling forms,
form letters and envelopes, designed and intended to be used by
creditors and collection agencies in obtaining information concerning
debtors,

Respondent causes the said forms, form letters, and envelopes to be
transported from his aforesaid place of business in the State of Ne-
braska to purchasers thereof in various States of the United States
and in the District of Columbia. Respondent maintains, and at all
times mentioned herein has maintained a course of trade in said
forms, form letters, and envelopes in commerce between and among
the various States of the United States and in the District of
Columbia,

Par. 3. The said forms sold and distributed by respondent are 23
exemplified by photostatic copies thereof, marked “Exhibits A and
B,” attached hereto and by this reference incorporated herein and
made a part hereof; the said form letters are as exemplified by copies
thereof, marked “Exhibits C and D,” attached hereto and by this
reference incorporated herein and made n part hereof.

Par. 4. Upon the forms as exemplified by Exhibit A when they are
delivered to the purchasers thereof, respondent has placed numbers,
which are his code numbers and identify the customers to him. The
purchasers insert on the Jines indicated in the forms the names and
last known addresses of the persons concerning whom information i3
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sought and insert the forms in envelopes, purchased by them from
respondent, which they address to the persons concerning whom in-
formation is sought. Upon these envelopes in the upper left corner
appears:

Return In five days to

TERMINAL MESSENGER SERVICE

Stuart Building—13th and I Streets

Lincoln, Nebraska,

With said forms are enclosed envelopes, also purchased from re-
spondent, in the upper left corner of which appears:

Good Service Helps Your Business
Expressing and Baggage Service.

and which are addressed to:

Terminal Messenger Service

Stuart Building

Lincoln, Nebr.

Said purchasers cause the said outer envelopes, properly stamped,
and their enclosures, to be delivered to respondent at his place of
business aforesaid, and respondent causes them to be deposited in
the United States mail. Such replies as are returned are received
by respondent who identifies the customers by the code numbers
heretofore mentioned and sends the replies to the proper customers.
Respondent also sends to each of the persons from whom a reply is
received a pasteboard covered .note book approximately 3 by 5 inches
in size, having approximately 32 leaves, of trivial value.

The forms exemplified by Exhibit B3 are given code numbers in
the manner stated above, and are used when information concerning
alleged debtors is sought from persons other than the debtors them-
selves, They are used and handled in a manner substantially identi-
cal with that in which the forms exemplified by Exhibit A are
handled as hereinabove set forth.

Par. 5. By means of the aforesaid forms and envelopes, respond-
tnt has represented and placed in the hands of his customers means
of representing, directly and by implication, to customers’ debtors
and othiers from whom information concerning such debtors is sought,
that rerpondent’s place of business is in the “Terminal Building,”
that such building is, or is close to, a station of a railroad or other
transportation agency; that respondent’s business is in some fashion
Connected with the movement and transportation of goods and their
delivery to the proper consignees and, with the handling of express
shipments and travelers’ baggage; that the persons concerning whom
Information is sought are consignees of packages sent by someone
Other than respondent, which packages are in the hands of respond-
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ent in the usual course of his transportation business; that the trans-
portation of such packages had involved charges which had been
paid by the consignors; that the packages were of more than the
trivial value of the note books mentioned above and that the re-
quested information was sought in order to enable delivery of such
packages to be made to the correct consignees.

Par. 6. Through the use of the name “Terminal Messenger Serv-
ice,” respondent has represented, directly and by implication, that
lie is engaged in the business of delivering by messenger goods re-
ceived at the station of a railroad or other transportation agency
when, in fact, said name is merely a disguise for the true nature of
respondent’s business,

P’ar. 7. The aforesaid representations, both express and implied, are
false and misleading, In truth and in fact, respondent’s business is
not in any “terminal” building, but in an office building removed from
any station of a railroad or other transportation agency. Respond-
ent’s business, so far as the recipients of said forms are concerned, has
nothing whatever to do with the movement and transportation of
goods or their delivery to the proper consignees or the handling of
express shipments or travelers’ baggage. The persons with respect to
whom information is sought are not consignees of packages upon
which transportation charges have been paid, sent by someone other
than respondent, and in the hands of respondent in the usual course
of transportation business. The packages to which said forms refer
were those made up by respondent containing the note-books referred
to above. The whole scheme was merely an attempt to obtain in-
formation by subterfuge, and the information was sought not for the
purpose of locating the whereabouts of and identifying such persons
in order to cffect delivery of packages but solely for the purpose of
assisting respondent’s customers in collecting alleged delinquent
accounts,

Psr. 8. Upon the form letters as exemplified by Exhibit C when
they are delivered to the purchasers thercof, respondent has placed
numbers which are his code numbers and which identify the customers
to him. The customers insert in the appropriate blank places the
names and last known addresses of the persons concerning whom in-
formation is songht, and place the form letters in envelopes, purchased
by them from respondent, which they address to the persons concern-
ing whom information is sought. Upon these envelopes in the upper
left-hand corner appears:

PIONEFR INIERITANCE SERVICE

851-2-3 Stuart Building,
Lincoln, Nebraska.
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With the said form letters are enclosed envelopes, also purchased from
respondent, addressed as above.

Said purchasers cause the said envelopes, properly stamped, and
their enclosures, to be delivered to respondent at his place of business
aforesaid and respondent causes them to be deposited in the United
States mail. Such replies as are returned are received by respondent
who identifies the customers by the code numbers heretofore mentioned
and sends the replies to the proper customers. :

The forms exemplified by Exhibit D are given code numbers in the
manner stated above, and are used when information concerning
debtors is sought from persons other than the debtors themselves.
They are used and handled in a manner substantially identical with
that in which the form letters exemplified by Exhibit C are handled,
as hereinabove set forth.

Par. 9. By means of the aforesaid form letters and envelopes, re-
spondent has represented, and placed in the hands of his customers
Means of representing, directly and by 1mp]1cat10n, to customers’
debtors, and others flom whom information concerning such debtors
is sought, that “Pioneer Inheritance Service” has coueqpondents in
all pr1nc1pal cities of the world, acts as counsellor to those in charge
of decedents’ estates or to interests therein, examines titles to property,
engaged in geneological research, is a searcher of records, and that the
Persons concerning whom mfoxmatlon is sought have or may have
Interests in estates or lands which will be of hnancml benefit to them
Concerning which respondent has knowledge.

The s‘ud lepleqentatlons are false and misleading. In truth and
In fact, respondent in conducting the business called “Pioneer In-
hel‘ltance Service” does not have correspondents in all principal cities
of the world. IIe does not act as counsellor to those in charge of de-
Cedents’ estates and is not engaged in the business of locating heirs to
estates or lands or to interests therein. He does not examine titles
to Property or engage in geneological research or searches of records.

Ie has no knowledge of any interests in estates or in lands to which
the persons concerning whom information is sought may be entitled.

Par. 10. Through the use of the name “Pioneer Inheritance Service,”
Tespondent has represented, directly and by implication, that his said

usiness bears some relation to estates and to the rights and interests of
heirs thereof,

Such representation is false and misleading. In truth and in fact
Tespondent’s said business has nothing whatever to do with estates or
the rights or interests of persons thelem and the said name is merely
2 dl'qf*ulee for the true nature of the business.

PAR 11. The use, as hereinabove set forth, of the foregoing false
nd misleading statements, representations, and desmnatlons has had
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the tendency and capacity to, and has misled and deceived many per-
sons to whom said forms, form letters, and envelopes were sent, into
the erroneous and mistaken belief that such statements, representa-
tions, and designations were true, and by reason thereof to give in-
formation which they would not otherwise have supplied, and in
many instances to incur expense for postage in connection therewith.

Par. 12. The aforesaid acts and practices of respondent, as herein
alleged, are all to the prejudice and injury of the public, and constitute
unfair and deceptive acts and practices in commerce within the intent
and meaning of the Federal Trade Commission Act,

WE DELIVER ANYTHING ANY TIME ANYWHERE

TERMINAL MESSENGER SERVICE

Try us on Terminal Building We will give
Messenger Service LINCOLN, NEBRABKA Prompt
Distributing Efficient
Package Delivery Courteous
Expressing and Baggage Service
or Rush Deliveries Always
N e e e e m s e e e e e
Address —— —— fmmm _—

We have a prepaid package which we wish to deliver to the above named parfy.

Send us your new address and references if you are the party who should
recelve this.

Enclose find self-uddressed envelope for your reply.

We are

Yours very truly,
TrEMINAL MESSENGER SERVICE.

The following lines may be used for your reply :

Name et e —————— e e e e e e e

I'resent address._.. ——— e —————— e
I can refer you to my employer for identification, whose name s ______ _ce-
Address._ - - e e e o e o e e 0 o e e o e i e e e e
Or my bank or banker. oo e R

Whose adAress J8.r e e e crmac e mcme——- —mm e — e ———

Notice Do Not Write Ilere—OQOur Record

If no information is avail-
able within 30 days our

Date of Notice o e mr

files will be cloFed. Satls- Charges o v s e eees —————-
factory dellverlies are not PATCEl TOSt e o o ecore e
possible to General Deliv- .

ery or Post Office Box Ad- EXDIOSN o e coecoaee e -
dress, I'fle No... v meme cm— m———— ————

EXPRESSING AND BAGGAGE
Exhibit A.
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WE DELIVER ANYTHING ANY TIME ANYWHERE

TERMINAL MESSENGER SERVICE

Try ys on Stuart Bullding We will give

Messenger Service LINCOLN, NEBRASKA Prompt
Distributing Efficient

Package Delivery Courteous
Expressing and Baggage Service
or Rush Deliveries Always

Name - — —
Address

Can you Inform us as to the present whereabouts of
who formerly lived at ——_——

We have a prepald package which we wish to deliver to the above named party,
We are enclosing a stamped envelope and we would fully appreciate any
Information you can give us regarding this party’s present address or place of
employment so we can make prompt delivery of this package.
Thanking you for an early reply, we remain,
Yours very truly,
TERMINAL MESSKENGER SFRVICE.

Nubie of PATtY oo oo -
Present address - ——-
Present employment

Employer's address —

Notlice Do Not Write Here—Our Record

If no Information is avail-
able within 30 days our
files will be closed, Satls- Charges 4
factory dcliveries are not
possible to General Deliv- .
ery or I'ost Office Box Ad- Iixpress
dress, File No

EXIRESSING AND BAGGAGE

Date of Notice

Parcel Post

Exbibit B,
(Copy)

I‘hﬂlminers of Titles ** Searcher of Records ** Genenlogists ** Correspondents
in All Principal Cities of the World

Missing IR LocATED
PIONEER INHERITANCE SERVICE
ESTATE COUNSELLORS
Stuart Duilding, Lincoln, Nebraska
Refer to File Number Subject :

We have been endeavoring to communicate with a person of the above name
ang oyr investigations lead us to believe that you are the party.
528713-~43—vol. 360——41
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This 18 a matter of distinct Importance to the individual in questlon and
that we may make certain you are the one, please answer the following
questions:

Full name Age oo
Residence address (present) —_— -
Residence address (previous)
(List other former addresses on reverse side)
Wife's or husbands full name if married
Name of employer___ Position held_ o
Business address _— -
(List former employers on reverse side)
Member of any Club, lodge or society - . -
Nearest relatlve_ e Relationshipeccacae— -
Address e e e
DBank reference —- e e
General description of yourself - e

If the above information checks with our records, you will be eommunicated
with by return mail. Use envelope enclosed for your reply.

Yery truly yours,
P’IoNEER INTERITANCE SERVICE.

Exhibit C. By

(Copy)
Examiners of Titles ** Searcher of Records ** Genealogists ** Correspondents
in All Principal Cities of the World
MissiNg Ietg LOCATED
PIONEER INIIERITANCE SERVICIE
' ESTATE COUNSELLORS
Stuart Dullding, Lincoln, Nebraska

Refer to Flle Number Subject :

We have been asked to communicate with the above subject and our file
Indicates that you may be able to assist us.

Can you give us the present address or refer us to a friend or relative who
niay be able to supply this Information?

Tuls I8 a matter of distinet Importance to the person In question and ap
early reply will be appreciated. Please answer the guestion below as fully a8
possible and mail In the envelope enclosed,

Yery truly yours,

I'IONEER INIIFRITANCE SERVICE
By

Full name of above subject. - —————
I'resent residence address
Name of present employer
Present business address

LExhibit D.
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504 Findings
Report, Fixpines As To THE Facts, AND ORDER

Pursuant to the provisions of the Federal Trade Commission Act,
the Federal Trade Commission, on January 29, 1943, issued and sub-
sequently served its complaint in this proceeding upon the respondent,
Charles D. Hustead, an individual, trading under the names Terminal
Messenger Service and Pioneer Inheritance Service, charging him
with the uce of unfair and deceptive acts and practices in commerce
in violation of the prqvisions of that act. On March 12, 1943, the
Yespondent filed his answer, in which answer he admitted all the mate-
Mal allegations of fact set forth in the complaint and waived all inter-
vening procedure and further hearings as to the facts, Thereafter,
the proceeding regularly came on for final hearing before the Commis-
Slon on the complaint and the answer thereto, and the Commission,
having dQuly considered the matter and being now fully advised in
the premises, finds that this proceeding is in the interest of the public
and makes this its findings as to the facts and its conclusion drawn
therefrom.

FINDINGS AS TO THE FACTS

Parserarnr 1. Respondent, Charles D. Ilustead, is an individual,
trading under the names Terminal Messenger Service and Pioneer
nheritance Service, with an office and principal place of business in
the Stuart Building, Thirteenth and P Streets, Lincoln, Nebr.

Par. 2. Respondent, is now, and has been for more than 5 years last
Past, engaged in the business of distributing and selling forms, form
etters, and envelopes, designed and intended to be used by creditors
and collection agencies in obtaining information concerning debtors.

espondent causes the forms, form lctters, and envelopes to be trans-
Ported from his place of business in the State of Nebraska to pur-
thasers thereof in various States of the United States and in the Dis-
l‘10(3.01‘.’ Columbia. Respondent maintains and at all times mentioned
¢rein hag maintained a course of trade in his forms, form letters, and
en"f?lopes in commerce between and among the various States of the

Nited States and in the District of Columbia.

DliﬁAR' 3. Thf! forms sold and distribut(:d by respondent are as exem-
ﬂnded by copies thereof marked “Exhibits A and B,” attached hereto

by this reference incorporated herein and made a part hereof.
hilt;»tfm'm letters are as exemplified by copies thereof n.mrked “Ex-

Ql‘ois C and D,” attached hercto and by this reference incorporated

T and made a part hereof.
AR 4. Upon the forms as exemplified by Exhibit A, when they
gd“]l\'.erod to the purchasers thereof, respondent has placed num-
N which are his code numbers and identify the customers to him.
Purchasers insert on the lines indicated in the forms the names

arg
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and last known addresses of the persons concerning whon informa-
tion is sought, and insert the forms in envelopes purchased by them
from respondent, which they address to the persons concerning whom
information is sought. Upon these envelopes, in the upper left-hand
corner, appears:

Return in five days to

TERMINAL DMESSENGER SERVICE

Stuart Building—13th and P Streets

Lincoln, Nebraska

With such forms are enclosed envelopes, also purchased from re-
spondent, in the upper left-hand corner of which appears:

Good Service Ielps Your Business
Expressing and Buggage Service

and which are addressed to:

Terminal Messenger Service
Stuart Bullding
Lincoln, Nebr.

The purchasers cause such outer envelopes, properly stamped, and
their enclosures, to be delivered to respondent at his place of business
and respondent causes them to bo deposited in the United States mail:
Such replies as are returned are received by respondent, who identifies
the customers by the code numbers heretofore mentioned and sends the
replies to the proper customers, Respondent also sends to each of the
persons from whom a reply is reccived a pasteboard-covered notebook
approximately 3 by 5 inches in size, having approximately 32 leaves
of trivial value.

The forms exemplified by Exhibit B are given code numbers in the
manner stated above, and are used when information concerning al-
leged debtors is sought from persons other than the debtors themselves
They are used and handled in & manner substantially identical with
that in which the forms exemplified by Exhibit A are handled, as her¢”
inabove set forth.

Par. 5. By means of these forms and envelopes, respondent repr®”
sents and places in the hands of his customers means of representing
directly and by implication, to customers’ debtors and others fro”
whom information concerning such debtors is sought, that respondent”
place of business is in a “terminal” building; that such building »*
or is close to, a station of a railroad or other transportation agency
that respondent’s business is in some fashion connected with “‘.‘
movement and transportation of goods and their delivery to the proP*
cansignees, and with the handling of express shipments and travele!”
baggage; that the persons concerning whom information is sought ﬂr
consignees of packages sent by someone other than respondent, whi*
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Packages are in the hands of respondent in the usual course of his
transportation business; that the transportation of such packages has
Imvolved charges which have been paid by the consignors; that the
backages are of more than the trivial value of the notcbooks mentioned
above; and that the requested information is sought in order to enable
delivery of such packages to be made to the correct consignees.

Par. 6. The aforesaid representations, both express and implied, are
false and misleading. In truth and in fact, respondent’s business is
ot in any “terminal” building, but in an office building removed from
any station of a railroad or other transportation agency. Respondent’s
'_bllsiness, so far as the recipients of the forms are concerned, has noth-
Ing whatever to do with the movement and transportation of goods or
their delivery to the proper consignees, or the handling of express
§hipments or travelers’ baggage. The persons with respect to whom
Information is sought are not consignees of packages upon which
transportation charges have been paid, sent by somecone other than
Tespondent, and in the hands of respondent in the usual course of
A transportation business. The packages to which such forms refer
re those made up by respondent containing the notebooks referred
to above, The whole scheme is merely an attempt to obtain infor-
Mation by subterfuge, and the information is sought not for the pur-
Pose of Jorating the whereabouts of and identifying such persons in
Order to effect delivery of packages but solely for the purpose of assist-
Ing respondent’s customers in collecting alleged delinquent accounts.

Pap,. 7. Through the use of the name “Terminal Messenger Service,’
Yespondent represents, directly and by implication, that he is engaged
! the business of delivering, by messenger, goods received at the
Station of a railroad or other transportation agency, when in fact
Such name is merely a disguise for the true nature of respondent’s

Wsinegs,

Lyr, g, Upon the form letters as exemplified by Exhibit C, when
thers gye delivered to the purchasers thereof, respondent has placed
n“’"bt‘ls, which are his code numbers and which identify the customers

© him, The customers insert in the appropriate blank places the
Mmes ap last known addresses of the persons concerning whom n-
Ormation is sought, and place the form letters in envelopes purchased
2¥ them from respondent, which they address to the persons concern-
D& whom information is sought. Upon these envelopes, in the upper
¢ft-hang corner, appears:

9

1)

:{fon””ﬂ INHERITANCE SERVICE

L*L2~3 Stuart Bullding,
heoln, Nebraska.

With these form letters are enclosed envelopes, also purchased from
espondenf, addressed as above,
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The purchasers cause such envelopes, properly stamped, and their
enclosures, to be delivered to respondent at his place of business, and
respondent causes them to be deposited in the United States mail.
Such replies as are returned are received by respondent, who identi-
fies the customers by the code numbers heretofore mentioned and
sends the replies to the proper customers.

The forms exemplified by Exhibit D are given code numbers in the
manner stated above, and are used when information concerning
debtors is sought from persons other than the debtors themselves.
They are used and handled in a manner substantially identical with
that in which the form letters exemplified by Exhibit C are handled,
as hereinabove set forth.

Par. 9. By means of these form letters and envelopes, respondent
represents and places in the hands of his customers means of represent-
ing, directly and by implication, to customers’ debtors and others
from whom information concerning such debtors is sought, that
“Pioncer Inheritance Service” has correspondents in all principal
cities of the world, acts as counsellor to those in charge of decedents’
estates or to interests therein, examines titles to property, engages in
genealogical research, is a searcher of records, and that the persons
concerning whom information is sought have or may have interests in
estates or lands which will be of financial benefit to them concerning
which respondent has knowledge.

Tlese representations are false and misleading. In truth and in
fact, respondent, in conducting the business called “Pioneer Inherit-
ance Service,” does not have correspondents in all principal cities of
the world. Ile does not act as counsellor to those in charge of de-
cedents’ estates, and is not engaged in the business of locating heirs to
estates or lands or to interests therein. Ile does not examine titles to
property or engage in genealogical research or scarches of records-
He has no knowledge of any interests in estates or in lands to which
the persons concerning whom information is sought may be entitled.

Par. 10. Through the use of the name “Pioneer Inheritance Service,”
respondent represents, directly and by implication, that his business
bears some relation to estates and to the rights and interests of heir$
thereof.

Such representation is false and misleading. In truth and in facts
respondent’s business has nothing whatever to do with estates or the
rights or interests of persons therein, and such name is merely a dis-
guise for the true nature of the business.

Par. 11. The use, as hercinabove set forth, of the foregoing fals
and misleading statements, representations, and designations has th’
tendency and capacity to and does mislead and deceive many persons
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to whom such forms, form letters, and envelopes are sent into the
erroneous and mistaken belief that such statements, representations,
and designations are true; and the tendency and capacity to cause such
persons, by reason thereof, to give information which they otherwise
would not supply, and, in many instances, to incur expense for postage
in connection therewith.

CONCLUSION

The aforesaid acts and practices of respondent, as herein found, are
all to the prejudice and injury of the public, and constitute unfair and
deceptive acts and practices in commerce within the intent and mean-
ing of the Federal Trade Commission Act.

Exipit A

WE DEIIVER ANYTHING ANY TIME ANYWHERE

TERMINAL MESSENGER SERVICE

Try uson Terminal Building We 1will give
Messenger Service LINCOLN, NEBRABKA Prompt
Distributing Efficient
Package Delivery Courteous
E-‘<IJ1'esx,sung and baggage Service
or Rush Dellveries Always
Name oo e
Address —

We have a prepaid package which we wish to deliver to the above named party.
Send us your new address and references if you are the party who should
*ecelve this,
Enclosed find self-addressed envelope for your reply.
We are
Yours very truly,
TERMINAL MESSBENGIR SERVICE,

The following lines may be used for your reply:
Nue____
Present address

¢an refer you to my employer for identification, whose name is
Address_
Or my bank or BANKer oo oo
Whose address §s_.
\‘

Notice Do Not Write ere—Our Record
It no information is avail- Date of Not1e€ oo
able within 30 days our
files will be closed. Satis- ChArges e ooemommeooooeemmooee
fuctory detlverles are not Parcel 1P0Stoeee ccmmeecmm—————————

ossible to General De-
livery or I'ost Office Ilox
Address. F11E NO oo e

EXPRESSING AND BAGGAGE

| D343 i - J
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Exnuisrr B
WR DELIVER ANYTHING ANY TIME ANYWHERE

TERMINAL MESSENGER SERVICE

Try us on Stuart Building We will give
Messenger Service LINCOLN, NERRASEA Prompt
Distributing Efficient
Package Delivery Courteous
Expressing and Daggage Service
or Rush Deliveries Always
Name
Address.

Can you inform us a8 to the present whereabouts of.

who formerly lived at

T

We have a prepald package which we wish to deliver to the above named party.

We are enclosing a stamped envelope and we would fully appreclate any infor-
mation you can give us regarding this party’s present address or place of employ-
ment so we can make prompt delivery of this package.

Thauking you for an early reply, we remalin,

Yours very truly,

Name of party.

TERMINAL MESSENGER SERVICE.

Present address-

P'resent employment . . ___._

Employer's address _

Notice

If no information is available with-
in 30 days our files will be closed.
Satislactory delfveries are not pos-
gible to General Delivery or Post Of-
fice Tlox Address,

Do not Write ITere—Our Record

Date of Notlce -
Charges -
I'arcel Post -
Express .
File No

EXPRESSING AND BAGGACE

Exmmr C

Examiners of Title *

Searcher of Records *

Genealogists  *

Correspondents {n All Prineipal Citles of the World

MissiNg IHrirs LocaTep

PIONFEER INIIERITANCE SERVICE

FSTATE COUNSELLORS

Stuart Dullding, Linco'n, Nebraska

Refer to File Number

We have been endeavoring to communlcate with a person of the above

Subject;

name

and our investigations lead us to believe that you are the party.



TERMINAL MESSENGER SERVICE, ETC. 609

504 Exhibits

This is a matter of distinct importance to the individual in question and
that we may make certaln you are the one, please answer the following
questions:

Full name..- - Age
Resident address (present)
Resident address (previous)

(List other former addresses on reverse side)
Wife’s or husband’s full name if married
Name of employer - Position held
Business address -

(List former employers on reverse side)
Member of any Club, lodge or society . _______. -
Nearest relative - Relationship e
Address_
Bank reference -
General deseription of yourself . _..._
- . S N

It the above Information checks with our records, you will be communicated

with by return mail. Use envelope enclosed for your reply.

Very truly yours,

P1ONEER INHERITANCE SERVICE.
By

Exinnrr D
Yixaminers of Titles ** Scarcher of Records **  Genealogists **
Correspondents in All Principal Cities of the World
Missing IIEirs 1.OCATED
PIONEER INIIERITANCE SERVICE
FSTATE COUNSELLORS

Stuart Bullding, Linco!n, Nebraska

Refer to File Number Subject :

We have been asked to communleate with the above subject and our file
Indicates that you may be able to assist us.

Can you give us the present address or refer us to a friend or relative who
May pe gble to supply this information?

This 1s a matter of distinet hmportance to the person in question and an
farly reply will be appreciated. DPlense answer the questions below as fully
28 possible and mail in the envelope enclosed.

Very truly yours,
PIoNEFR INIIERITANCE SERVICE,
By

Full name of above subject-—eoomee- e e
resent residence address v -
ime of present employer

Presont pusiness nddress-—----.-—-- - -
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ORDER TO CEASE AND DESIST

This proceeding having been heard by the Federal Trade Com-
mission upon the complaint of the Commission and the answer of
respondent, in which answer respondent admits all the material al-
legations of fact set forth in the complaint and waives all intervening
procedure and further hearing as to the facts, and the Commission
having made its findings as to the facts and its conclusion that the
respondent has violated the provisions of the Federal Trade Com-
mission Act.

It is ordered, That the respondent, Charles D. Hustead, individu-
ally, and trading as Terminal Messenger Service and as Pioneer In-
heritance Service, or trading under any other name, and his agents,
representatives, and employees, directly or through any corporate or
other device, in connection with the offering for sale, sale and distri-
bution in commerce, as “commerce” is defined in the Federal Trade
Commission Act, of respondent’s printed forms, form letters and
envelopes, or any other printed or wrilten material of a substantially
similar nature, do forthwith ccase and desist from:

1. Using the words “Terminal Messenger Service,” or any other
word or words of similar import, to designate, describe, or refer to
respondent’s business; or otherwise representing, directly or by impli-
cation, that respondent operates any messenger service,

2. Representing, directly or by implication, that respondents’ busi-
ness is located in any “terminal” building, or that respondent’s busi-
ness is in any manner connected with the transportation of goods over
railroads or otlier public transportation agencies, or with the delivery
of goods so transported, or with the handling or delivery of express
shipments or travelers’ baggage.

3. Representing, directly or by implication, that persons concern-
ing whom information is sought through respondent’s form letters,
envelopes, or other material are or may be consignees of goods which
have been received by respondent from railroad or other public trans-
portation agencies or that the information sought through such
means is for the purpose of enabling respondent to make delivery of
any goods or packages to such persons.

4. Using the words “Pioneer Inheritance Service,” or any other
word or words of similar import, to designate, describe, or refer to
respondent’s business; or otlierwise representing, directly or by im-
plication, that respondent’s business bears any relation to decedents’
estates or to the rights or interests of heirs therein.

5. Representing, directly or by implication, that respondent has
correspondents in all principal cities of the world.
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6. Representing, dirvectly or by implication, that respondent acts
as counsellor to those in charge of decedents’ estates, or that
respondent is engaged in the business of locating missing heirs.

7. Representing, directly or by implication, that respondent ex-
amines titles to property.

8. Representing, directly or by implication, that respondent is en-
gaged in gencalogical research, or in the searching of records.

9. Representing, directly or by implication, that persons concern-
ing whom information is sought through respondent’s form letters
or other material have or may have any interest in decedents’ estates
or-any other property.

10. Using, or supplying to others for use, printed forms, form let-
ters, envelopes, or other material which represent, directly or by im-
Plication, that respondent’s business is other than that of obtaining
Information for use in the collection of debts, or that the information
sought through such means is for any purpose other than for use in
the collection of debts. :

1t i3 further ordered, That the respondent shall, within 60 days
after service upon him of this order, file with the Commission a re-
bort in writing, setting forth in detail the manner and form in which
he has complied with this order.
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IN Tae MATTER OF

MILTON GOLDENBERG ET AL.

COMPLAINT, FINDINGS, AND ORDER IN REGARD TO TIIE ALLEGED VIOLATION

OF SEC, § OF AN ACT OF CONGRESS APPROVED SKEPT. 20, 1914

Docket 4907. Complaint, Feb. 12, 19}3—Decision, Apr. 29, 1943

Where three individuals, engaged in Interstate sale and distribution of post

cards which were intended for use by creditors and collection agencies in
obtaining information concerning debtors, some of which displayed trade
name “Golden Distributors,” and, captioned “Final Notice,” advised the
recipient that “We have on hand a prepaid package for the party whose name
appears on other side of card. Due to change or error of address and lack
of identification we cannot make delivery * * *” ang, under “Consignee
Must De Identified,” “IFlll in all spaces below Or Luackage will Not Be De-
livered,” provided for name and address of the addressee and that of his
employer and bank—

Making use of a plan under which they placed code numbers oa said cards,

-

(a

(v)

identifying the particular customer, purchasers addressed the cards to the
persons concerning whom information was sought, stamped them, and re-
turned them to individuals in question for mailing; and said indlviduals, in
turn, sent such cards as were filled out and returned to them, to the cus-
tomers identified by the aforesaid code numbers, and to each of those who
returned a card with Information sent a common or ordinary pen point;
Falsely represented through sald .cards, and placed in the hands of their
customers means of falsely representing, that persons concerning whowm infor-
mation was sought were cousignees of prepald packages of more than trivial
value, which were in said individuals’ hands in the usual course of their
business, and that delivery could not be made by reason of change of, or
error In, the address of the consignee and lack of Identification; and
Tepresented directly and by implication of trade name “Golden Distributors,”
that sald Individuals were in some capacity connected with the transporta-
tion and delivery of goods;

The facts being sald various representations were false; the packages to which

the cards referred were those made up by sald indlviduals containing afore-
sald pen points; angd the scheme In question was merely an attempt to obtain
information by subterfuge; angd

Where said Individuals, engaged as aforesnid, making use of name “Golden Sales

(¢c)

Agency” on similar cards which, similarly planned to secure by subterfuge
debtor's name and nddress and that of Lis employer, captioned “To INTRO-
puck, QOur PeNs 10 You,” advised addressce that “We will mail.one to you
absolutely Freg o¥ CHARGE AND WITHOUT ANY OBLIGATION oN YoUR DPART
provided you show It to your friends and fellow employees where you work.
In order to avold any duplication, name of employer must be given * * *";
and stated “Coupon vold if not malled in 30 days. Not Transferable”;
making use of a plan similar to that hereinbefure described—

Falsely represented and placed in the hands of their customers means of
falsely representing, directly and by Implication, to persons concerning whom
information was sought, that the pens were something other than common
or ordinary pen polnts and were sich that the reciplents’ friends might be



