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(c) Any product not made entirely of leather , is Jeather , provided
however, that if a part of a product is leather such part may be
designated as Jeather providing the part is clearly identified;

(d) Hespondents are the manufacturers of any products sold by

them unless they own , operate or directly and absolutely controJ the
manufacturing plant or factory where the product is manufactured;

(0) An)' product is offered for sale at the manufacturer s price

unless respondents manufacture the product so offered or, if they
do not manufacture such product, unless the price at which it is
offered is in fact the manufacturer s price;

(f) Any amount is the usual and regular retail price of a prod-
uct when it is in excess of the price at which said product is usually
and regularly sold at retail in the trade areas or areas where the
representn.tion is made;

2. ::1isrcpresenting in any manncr : directly or by implication , the
savings resulting in the. purchase of responclents ' product.

It is further ordered That the complaint be, and it is hereby, dis-

missed as to respondent Samuel Buchsbaum as an individual.

DECISIOX OF THE CO::IlIISSIQX AND ORDER TO FILE REPORT OF C02\IPLIANCE

Pursuant to Section 3.21 of the Commission s Rules of Practice

t.he initial decision of the hearing examiner shall , on the 18th day
of 1ay: 1861 , become the decision of the Commission; and , accord-
ingly:

It i8 ordeTed That respondents Knickerbocker Case Corporation

a corporation , Samuel Buchsbaum and Chester 'Villiam Buchsbaum
as offcers of said corporation, and Chester "\Vil1iam Buchsbaum
individua11y, sha11 , within sixty (60) days after service upon thcm
of this order , file with the Commission a report in writing, setting
forth in detail the manner llnc1 form jn which they have complied
with the order to cease and desist.

IN THE :NIATTER OF

:lfARS ELECTRONICS. IXC. , ET AL.

cox SENT ORDER , ETC.. IN REGARD TO THE ALLEGED 'VTOLATION OF THE

FEDERAL TRADE COl\DfISSIQX ACT

Docket 8181: Complaint, Nov. 28, 1960-Decision, May 1961

Consent order requiring a television repair service in Washington , D. , to cease
such false advertising by radio , in newspapers, and otherwise, as "Repairs
Made in Your Home. . for only $1.00" when in fact they remo,ed sets to
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their sbop for estimates and charged $13.50 for the pickup, redelivery, and
alleged examination, and the said low service charge was a form of bait to
induce persons tb call for service; and to cease advertising falsely that

their repair employees \vere factory trained , and that all their repairs were
fuBy guaranteed.

COJ rPLAI

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of thc authority vcsted in it by said Act, the Federal
Trade Commission , having reason to believe that J1iars Electronics
Inc. , it corporation, and Andre R, ivera and .Juan Rivera , Jr. , indi-
vidually and as offcers of ::aicl corporation , hereinafter referred to
as respondents , have violated the provisions of said Act, and it. ap-
pearing to the Commission that a proceeding by it in respect thereoT
wonld be in the public interest , hereby issues its complaint stating
its charges in that respect as follows:

'\RAGHAPH 1. Respondent :Mars Electronics Inc. is a corporation

organized , existing and doing business under and by virtue of the
laws of the District of C01umbia , with its offce and principal place
of business loc;lted at 3424 Ge-orgia Avenue, j\T

\V" \VClshington , D.
Respondents Andre Rivera and Juan Rivera, Jr. aTe individuals

and offcers of said corporation. They formulate, direct and control
the policies , acts and practices of the corporate respondent including
the acts and practices hereinafter set forth. Their address is the
same as that of the corporate respondent.

PAll. 2. Respondents are no\\", and for some time past have been
engaged in the sale and distribution of television and radio replace-
ment parts. An essential and integral part of respondents' said
business is the furnishing of television repair services. In connec-

tion with their television repair services , respondents remove televi-
sion sets from the home of owners located in the District of Columbia
and in the State of farylanc1 and trflnsport said television sets to
their repair shops, which are looated in the District of CoJumbia

for servicing and replacement of parts , said parts being furnished
and sold by rcspondents after which the teJevision sets are deJivered
to the mvncrs at their place of residence.

Respondents maintain, and at all times mentioned herein have
maintained, a course of trade in their said business , in commerce

, .

the District of Co1nmbia. and between the District of CoJumbia and
the State of :Maryland. The volume of business in said commerce
has been and is , substantial.
PAll 3. In the course and conduct OT their aforesaid business

respOJldents have made and are now making certain statements and
representations concerning said business , by means of advertisements
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on radio, in newspapers , mai.ling cards and by other advertising
THeelin. Among and typical of the stat.ement.s and representations
made in snch advertising are the foIJmdng:
Factory Trained 'f'echnictans. All 'York Guaranteed. Repairs j,Iade in Your

Home. HOME CALLS for only $1.00. 'Vc only charge for Ports and Labol' if
we fix your set. A Get Acqnainted Offer With This Card Only. SAVE TI-IiS
CARD.
All Work FulJy Guaranteed"
FOB THE TOPS IN TV SERVICE IJ\ THE CAPITOL OF THE ATIOX"

HERE' S NO DOUBT ABOI:T IT . . . "EVERYO S TALKING ABOUT THE
FAST DEPE DABLE. EXPEHT TV REPAIR BY THE MEN FROM MARS

TV.

" "

fE CALLS ONLY OKE DOLLAR. FOR AST HOKEST, AND
DEPE DABLE SERVICE

, . . . 

HE)'IEMBER IARS TV I KORTHEAST
OBTHWEST. SOUTHEAST AND MARYLAND."

PAR. 4. By and through the use of the aforesaid statements and
representations , and others of similar import , but not specifically set
out heTein respondents represented , directly or by imp1 ication:

(1) That respondents service and repair television sets in the
home for $J.OO;

(2) Thrtt the persons empJoyec1 by respondents to service and

rcpair television sets fll'e factory j rained; an(1

(3) That al1 \york flnrl repairs are fully guaranteed.
\R. 5. The nforesnid statements and representations ere fa1se,

mjs1eac1ing and deceptive. In trnth and in fact 
(1) In most instances respondents do 110t scrvice or repair tele-

vision sets in the home fOT Sl.OO or an ' other amount but. H:D1nVe

the sets to their shop for such ervi('ing and repairs. The aclyertis-

iug of said 1mI' service chnl'ge is n form of bait to lllc1uce per ons

to call for service nnd thereby enn ble respondents to lTllOV8 teleyi-
sian sets from homes to their shop.

In case the O\\'ner , after his set has been remoyed to rcsponclents
shop and 1m has recei\':cl an estimate of the cost of repairs , decides
not to have the repnil's made , l'e ponc1enrs refuse to recle1i\' er tJw set

to his home except upon the payment of 813.50 for pickup, rec1eljy-

ery and alleged exalnination. The fact that such it charge will be
made is not clearly c1is losed to the owner lw-fore his set is renlOved

from his home by the respondents.
(2) The persons employed by respondents to service and repair

television sets are not. fadory trained , but on the conirary possess

a limited knowledge in the field of tclevision repairs.
(3) Respondents ' television repairs are not fnl1)' guaranteed. They

are limited in certnin rpspects and this limitaric)J is not disclosed to
the purchaser.
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PAR. 6. \t all times mentioned herein respondellts have been , and
are now, in direct and substantial competition in commerce with
corporations firms and individuals engaged in a similar business.

PAR. 7. The use by respondents of the aforesaid false, misleading
and deceptive statements, representations , and practices has had , and
now has, the capacity and tendency 10 mislead 1Ilmnbers of the pur-
chasing public into the erroneous and mistaken belief that such
statemenis and representations were, and are, true and to induce
said persons to have respondents service and repair their television
sets because of such erroneous and mistaken belief. As a conse-
quence thereof , substantial trade in commerce has been , and is being,
unfairly diverted to responclents from their competitors and sub-
stantial injury has thereby been , and is being, done to competition
In commerce.

PAR. 8. The aforesaid acts and practices of respondents , as herein
alleged : were, and are, all to the prejudice and injury of the pub1ic
and of respondents : competitors and constituted, and 110W constitute

unIa, ir and deceptive acts and practices and unfair methods of com-
petition , in commerce, '\vithill the intent and meaning of the Federal
Trade Commission Act:

llT. JlJichael J. Vl:tale supporting the complaint:

Jlu,Tphy and J'lelson by All'. E' uyene .Y. JIwl'phy
, for respondents.

of 'Washington

INITIAL DECISIO BY ,JOHN B. POINDEXTEH I-IE.\RlXG EXA:iINETI

On X ovember 2 , 1960 , the Federal Tnlcle COJlll1ission issued a
complaint charging that the above-named respondents had violated

the provisions of the Federal Trade C0l11nission Act: The com-
plaint a11eged that the respondents have made false , misleading and
deceptive statements and representations in connection with their
business, which consists of servicing and repairing television sets.

After issuance and service of the compJaint , the respondents , their
counsel , and counsel supporting the cOlnpJaint entered into an agree-
ment for a consent order. The agreement has been approyec1 by the

Director , the Associate Director and the Assistant Director of the
Bureau of Litigation. The agreement disposes of the matters com-

plained about.

The pertinent provisions of said agreement are as follows: Re-

spondent.s admit all juriscEctional facts; the complaint may be used
in construing t.he terms of ihe order; the order sha11 have the same

force and effect as if entered after a TuD hearing and the said ngree-
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ment shaH not become a part of the offcial record of the proceeding
unless and un61 it becomes a part of the decision of the Commission:
the record herein shall consist solely of the complaint and l1gree-
menti respondents waive the requirement that the decision mnst
contflin a statement of findings of fact and conclusions of law; re-
spondents waive further procedural steps before the hearing exami-
ner and the Cmnmission , and the order may be altel"eel , moc1ificct
or set aside in the manner provided by statute for other orders:
respondents waive any right to chalJenge or contest the va-Edit)' of
the order entered in accordance with t he agreement and the signing
of said agreement is for settlement purposes only and does not con-

stitute an admission by respondent.s that they have violated the Jaw
as alleged in the complaint.

The undersigned hearing examiner having considered j-he agree-
ment and proposed order, hereby accept s such agreement, makes the
following jurisdictional findings , and issues the fonmving order:

JURISDICTIOX AL FI DINGS

1. Respondent ilfars Electronics Inc. is a corporation existing and
doing business uncleI' and by virtue of the laws of the District of
Columbia, with its offce and principal place of business located at
342"1 Georgia A venue , )i.IV. , IVashington , D.

2. R.esponclents Andre Riyera and Juan Rivera ;Jr. are offcers of
said corporate respondent. They :fonnllJate direct and contr01 the
acts and practices of said corporate respondent. Their address 

the same as the corporate respondent.

3. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents hereinabove named
and the proceeding is in the public interest.

ORDER

It is ol'del'ed That respondents :\lars Electronics , Inc. , a corpora-
tion, and its oHicers , and ndre .Rivera and ,Juan Rivera , Jr. , indi-
viduaJly and as offcers of said coqJol'ation , and respondents ' repre-
sentatives, agents and emplo:yees, directly or through any corporate
or other device, in connection 'with the offering for sale , sale and
distribution of replacement parts for television sets, or any other
products, or repair services in connection therewith, in commerce
as "commerce" is defined in the Federal Trade Commission -,\ct , do
forthwith cease and desist from:

1. Hepresenting, directly or by implication:

(a) That respondents service or repair television sets in the homes
of owners for $1.00 or any other amount , unless such is the fact;
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(b) That. the-il' employees are factory trained technicians or mis-
representing the training or qualifications of their employees;

(c) That. work or repairs are guaranteed , unless the nature and
extent of the guarantee ana the manner in ",yhich the guarantor will
perform thereuncler are clearly and conspicuously disclosed.

2. .Failing to clearly disclose to O\Yllers of television sets that in

case their sets are removed from their homes by respondents and
no repairs are made by respondents that tt charge ill a stated amount
will be made before. the sets are redeli vered to the owners.

DECISIOX OF Tl-m CO)Il\IISSIOX XND ORDER TO FILE REPORT OF CO:'!PLIANCE

Pursuant to Section 3.21 of the. Commission s Rules of Practice

the initial de,cision of the hearing examiner shall on the 18th day
of l\lay 1961 , becorne the decision of the Commission; and , accord-

ingly:
It ;8 ordered That the respondents herein sha1l ,,' ithin sixty (60)

days after service upon them of this order , file \vith the Commission
a report in writing setting forth in detail the manner and form in
",vhich they have complied ,yith the order to cease a,nd desist.

Ix THE l\fxrTEH 01"

HAI ES CITY CITRl:S GEOWEHS ASSOCIATION ET AL.

ORDEH , COXSEXT OHDEH , ETC.: IN REGARD '10 THE ALLEGED VIOLATION

OF SEC. 2 (C) OF THE QLA"l"TOK ACT

Docket 7144. Complaint, May 1958-Decision, May , 1961

Order requiring a Haines City, Fla. , cooperative of approximately 140 citrus
grove owners to cease violating Sec. 2 (c) of the Clayton Act by pa 'ing un-

lawful commissions to bu;yers on purchases for their own accounts for
resale, and requiring two brokers to cease accepting such commissions from
suppliers of citrus fruit or other fruit products on direct purchases for
resale; and

Consent order requiring a third broker respondent to desist from the same
practice.

JlJr. Oecil G. )Jlile8 for the Comrnission.

11l-1'. Counts lokn.sun oJ Tampa , Fla. , for respondent I-Iaines City
Citrus Growers ASSll. Hoyle ,0 Hoyle by Jlh' , T. C. Hoyle. .11'.
Greensboro , N. , for respondent E. B Garrett Co , Inc. ; and Lange?'
& 8imp8on by 1117' J. C. Simpson of San Francisco , Ca1if. , 101' re-
spondent Sam J. Bushala.


