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the sale of cat food products in commerce, as "commerce" is defined
in the aforesnjcl Clayton Act , as amended , do forthwith cease and
desist from:

:Making or contracting to make, to or for the benefit of any customer
any payment of anything of value as compensation or in considera-
tion for any advertising or other services or facilities furnished by
or through sueh customer, in connection with the handling, offering
or sale , or sale of Cftt food products manufact1lred , sold , or offered

for sale by respondent , unless sneh payment. or consideration is 'o:fi'ered

or other'wise made available on proportionally equal terms to all other
customers competing in the distribution or resale of such products.

It is further ordered That the respondent shall ,yithin sixty (60)
days niter service upon it of this order, file with the Commission a
report in writing setting forth in detail the manner and form in "hich
it has complied with this order.

IN TIlE ~lATTER OF

TI-IE DAVIS FUR:\TACE COl\IP ANY , INC. , ET AL.

CONSETl' OImEH , ETC, : IX REG.i"\.Im TO THE ALLEGED YIOLATlON OF THE

FEDERAL TR"\DE COJLUISSION ACT

Docket 8362. Oomplaillt , Apr. 1"/, 19G1-Decision , Sept. 19G.

Consent order ref)uirlng threenffilinte(1 concerns in Kan8as City and Independ-
ence , ::\10., to cease using scare tac::tics and other unfair mea'ns to sell their
furnaces, 11enting" equipment and paris and to get repair jobs, including
decepti ye offers of free inSI)ection and 10T\o-cost clea ninp; services , repre-
senting their sales and servicemen falsely as engineers , misinforming the
11ome owner t11a t. his furnace is defee:tive or dangerous, c1isma ntling fur-

naces and refusing. to reas~:emble them , etc.

COJ.\IPLAINT

Pursuant to the provisions of the Federal Trftde Commission Act,
and by virtue of the the ftuthority vested in it. by said Act, the Federal

Trade Commission , having reason to believe that The Davis Furnace
Company, Inc. , a corporation , The Davis Furnace Company of Inde-
pendence, Inc. , a corporation , and the E:ansas Furnaee. Company, Inc.
a corporation , and R.alph L. Davis and Paul Davis , individually and
as officers of said corporations , hereinnfter referred to as respondents
have violated the. provisions of said Act, and it appearing to the Com-

mission thnt a proceeding by it in respect thereof wouJd be in the
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public interest, hereby issues its complaint, stating its charges in that
respect as follows:
PARAGRAPH 1. Respondent The Davis Furnace. Company, Inc. , is

a corporation organized , existing and doing business under and by
virtue of the laws of the State. of ~lissouri , with its principal office and
place of business located at 3702 East. 27th Street Kansas City,
:Missouri.

Respondent The Davis Furnace Company of Independence, Inc. , is
a corporation organized , existing and doing business uncleI' and by
irtue of the laws of the State of ~1issouri , with its principal office and

place of business located at 1337 "\Vest Lexington, Independence,
l\fissoul'i.

Respondent Knnsas Furnnce Company, Inc. , is a corporation organ-
ized , existing and doing business under and by virtue of the laws of
the State of I\:ansas, with its principnl office. find place of business
located at 1714 Central Avenue , I\:ansas City, Kansas.

Respondents Ralph L. Da,-vis and Paul Davis fire officers of the cor-
porate respondents, The Davis Furnac.e Company, Inc. , The Davis
Furnace Company of Independence, Inc. , and the I\:ansas Furnace
Company, Inc. They foI1Dulate, direct and control the acts and prac-
tices of the corporate respondents, including the acts and practices
hereinafter set forth. Their address is the same as that of the cor-
porate respondent The Davis Furnace Company, Inc.
PAR. 2. Respondents are now , and for some time last past have

been , engaged in the sale and distribution of furnaces, heating equip-
ment and parts therefor to the purchasing public, and in the repair
find servicing of heating equipment.
PAR. 3. In the course and conduct of their business , respondents

now cause, and for some time last pa.st haye c.aused , their products,
\,hen sold , to be shipped from their priricipal places of business in the
States of ~fissonri and Kansas to purchasers thereof located in the
Stat.es of the United States other than the States in whieh the ship-
ments originated. In the eourse of the. re.pniring of furnaces, heating
equipment or the parts thereof, respondents have sent their employees
to repair and service such furnnces, heating equipment and the parts
thereof at the homes of customers 10cntec1 in St.atf's of the United
States other than the State in which t)1e principnl office. and place of
business of the respective corporate respondent "ns loeated , and nt an
times mentioned herein respondents have maintained a substantial
course of trade in commerce, ns "commerce" is defined in the Federal
Trncle Commission Act.

\R. 4. In the course and conduct of their business , ns aforf'said
and for the purpose of sening their products or services , respondents,
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directly nnd through representatives, employ nTany unfair and decep-
tive practices. Among and typical of such practices are the follow-
Ing:

(1) Respondents through phone solicitations and otherwise offer
free inspection services or low cost cleaning services, thereby gaining
n,cc.ess to home owners' heating plants or equipment.

(2) Respondents ' salesmen and servicemen falsely represent them-
selves or each other to be engineers.

(3) Respondents ' salesmen and servicemen falsely represent to the
owner of a furnace or henting equipment that the said furnace or heat-
ing equipment is defective, is not reparable, or is dangerous to use, to
the extent that continued use will result in asphyxiation , carbon mon-
oxide poisoning, fires or other damage.

(4) Respondents ' employees have refused to reassemble furnaces
which they have dis111nntled or have left them unassembled for long
periods of time and have misrepresented the condition of such fur-
naces, and have stated to the o"ners of such furnnces and heating
equipment that reassembling and continued use of the equipment win
result, in gas poisoning, asphyxiation , or fires , when such is not the
fact. In this co11J1ection , the employees of respondents haye misrepre-
sented the condition of the furnaces nnd asserted , contrnry to the fact
that. the continued use thereof ,yould be dangerous , thereby ca.using
the mTners of said furnaces to purchase furnaces or parts thereof from
respondents, which they "'OUld not have otherwise purchased.

PAR. 5. In the course and conduct of their business at nU times
mentioned herein , respondents have been in substantial competition
in commerce with corporations, firms and indivichmls in the sale, re-
pair and servic.ing of furnaces , heating equipment nnd the parts thereof
of the same general kind and lHllnre ns sold, repaired or serviced by
respondents.

PAR. G. The use by respondents of the nforesaid acts and practices
in connection with the conduct of their business hns had , and now has
the c.apacit.y and tendency to mislend and dec.eive a substantial number
of the public, to cause many owners of furnnc.es and heating equip-
ment, through fear of continuing to use such equipment , to di~cal'c1
such furnac.es and heating equipment before the completion or the
useful life of such products and to purchase furnaces , heating equip-
ment and parts thereof sold by respondents, or to contract for exten-
sive but unnecessary repairs of existing furnaces and heating equip-
ment. As a result thereof, trade has Jx'cn unfairly diyerted to
respondents from their competitors and substnntinl injury has thereby
been , and is being, done to competition in commerce.

PAR. 7. The aforesaid nets and practices of respondents , ns herein
alleged , \\ere : and are , nn to the prejudice. and injury of the public
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and of respondents ' competitors , and constituted , and now eonstitute
unfair and deceptive acts and practices and unfair methods of com.

petition in eommerce within the intent and meaning of the Federal
Trade Commission Act.

jJless?'8. John IV. B1'ookfield , Jr. find Anthony J. Jiennecly, J1'.
supporting the complaint.

1111'. lV. Raynwnd H edl'ic7L Kansas City, ::\10. and ills. Lillie Jinight
Atty. , Knnsas City, Co. , counsel for respondents.

INITL\L DECISION BY LEON R.. GROSS , I-IEAnING EXAMINER

The complaint in this proceeding issued ngainst the above-named
respondents on itpl'il17 , 1961. It charges respondents with violation
of the Federal Trade Commission A.ct by mnking false , misleading,
and deceptive representations in seJ1ing their furnaces , heating equip-
ment, and parts therefor , in commerce, as "commerce" is defined in the
Federal Trade Commission Act. A copy of the complaint ",ns served
upon respondents as required by law; respondents alls\\"erec1 the com-

plaint; and the cause was set down for a hearing, ,vhich wns later
canceled. Thereafter, respondents , through their counsel , entered into
an agreement. dnted lTnly 31 , 1961 , ,yhich purports to dispose of all
of this proceeding as to all parties without the necessity of conducting
a hearing. The agreement has been signed by the respondents , counsel

for the parties; and has been approved by the Acting Chief , Division
of Genernl Advertising, and the Director, Bureau of Deceptive Prnc-
tiees. Said ngreement eolltains the form of a consent cease and de-
sist. order which the parties hnve agreed is dispositive of the issues

involved in this proceeding. The agreement was submitted to the
undersigned hearing examiner on August 2 , 1961 , for his considera-
tion , in accordance with 8 3.25 of the Commission s Rules of Practice
for Adjudicative Proceedings.

R.espondents, pursuant to the aforesaid ngreement, have admitted
all the jurisdictionnl facts al1eged in the complaint. and ngree.d that
1 he record l11ny be taken as if findings of jurisdictional facts hnc1 been

duly made in accordance with such allegations. Said ngreement fur-
ther provides that respondents waive any further procec1urnl steps be-
fore the hearing examiner find the Commission , the mnking of findings
of fact or conclusions of law , find an of the rights they may hnve to

chal1e,nge or contest the validity of the order to eease and desist en-
tered in accordance with snch agreement. It has been ngree.c1 that
the order to cease and desist shall have the same iorce nnd e,iIect as
if entered after a full hearing and thnt the complaint may be used in
construing the terms of said order. It has nJso been agreed that the
record herein shall consist solely of the complaint and said agreement
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and that said agreement is for settlement purposes only and does not
constitute an admission by respondents that they have violated the law
as alleged in the complaint.
This proeeeding having now come on for final consideration on

the complaint and the aforesaid ngreement eontaining consent order
and it appearing that the order provided for in said agreement covers
all of the allegations of the complaint and provides for an appropriate
disposition of this proeeeding as to a.n parties, said agreement is
heTeby accepted and is ordered filed upon this decision s becoming
the. decision of the Commission pursuant to 88 3.21 and 3.25 of the
Commission s HuJ.es of Practice 1'01' Adjuc1ieative Proeeedings, and the
hearing examiner, accordingly, mfl1\:('5 the following jurisdictional
findings and order:

1. The Federal Trade Commission has jurisdiction over the parties
and the subjeet mntter of this proceeding;

2. Respondent The Davis Fllrnflce Company, Inc.. , is a corporabon
orgflnized , existing and doing business under and by virtue of the
la.I's of the State of l\Iissouri with its principal office and place of
business loentec1 at 3702 Eflst 27th Street, Kansns City, ldissouri.

~. Respondent The Davis Furnnc.e COmpfll1Y of Indepenc1e.nee~ Inc.
is n. corporation organizecl~ existing a.nel doing business under and
by virtue of the lal'S of the State. 01' :Missouri , with its principal oft-Ice

and plnc.e. of business located at 1337 ,Yest Lexington , Independence
:Missonri.

4. Re,sponcIent Knns::ts Fnrnnee Company, Inc. , is a corporation
'ol'gflnized , existing and doing business under and by virtue of the
laws of the State of Kansas with its principnl office fl.nd pbce of
business locnted at 1714 Central Avenue, Kansas City, Kansas.

5. Individual respondents Ra.lph L. DPcvis nnd Pnul Davis are offi-

cers of the corpornte re,sponc1ents , The Davis Furnace Company, Inc.
The Davis Furnnc.e. Company of Independence, Inc. , and the Kansas
Furnace Compflny, Inc. They formulate , direct and control the acts
and prn.cbees of the c.orporate. respondents. Their address is the
same as that of the cOl'porflte respondent, The Davis Furnace Com-

pnny, Ine..
6. Respondents are engnged in commerce, as "commerce is de-

fined in the Feclernl Trade Commission.Act;
7. The complaint. filed herein states a cause of action ngainst the

respondents under the Fec1er::tl Trade Commission Act; and this pro-

ceeding is in the public interest. K ow , therefore
It is orde?' Thnt The Davis I- urnnce Company, Inc. , fl corpora-

tion , The Davis Furnace Company of Independence, Inc., a corpo-
ration , and I(ansas Furnace Company, Inc. , a corporation , and their
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officers, and Ralph L. Davis and Paul Davis, individuaJJy and as 0fi1-

cers of said corporations , and respondents ' agents , representatives and
employees, directly or through any corporate device, in connection
with the sale , repairing or servicing of furnaces , heating equipment , or
the parts thereof, or any other product , in commerce , as '" commerce
is defined in the Fede-ral Trade Commission Act, do fortlnvith cense
and desist from:

1. Representing, directly or by impJication , that:
(a) Respondents wiJJ inspect "\yithout charge or clean a prospecti ve

customer s furnace or henbng equipment for a nominal fee unle:-:s , ~18

a mnUer of fact , such ofi:er is a bona fide otTer to inspect. or to de,m
such furnace or heating equipment;

(b) Respondents ' salesmen or service.men fire engineers;
(c) Any furnnce , heating equipment or parts thereof nre defective

not reparnble , or repnrable only at. extensive. cost , unless such :lre. the
facts;

(d) The continued use of any fnrnflcP , heflting equipment or parts
thereof is dangerous or hazardous to the health or the o'

,\.

ner thereof or

his family, due to escnping carbon monoxide , fire or other causes , un-
less such are the facts;

(e) A furnace that hns been dismantled by respondents ' employees
cannot be reassembled and used without danger of nsphyxiation , gas
poisoning, fires or other damage when such is not a fact,

2. R.efusing to immediately reassemble, nt the request of the owner
any furnace that has been dismantled by respondents ' employee.

::.

3. ~Iisrepl'esenting in any mnllJ1er the condition of nny fllrn~,
heating equipment or the parts thereof that hG vc been inspE'ctec1 by
respondents or their employees.

DECISION OF THE CO::.\I:i\IISSION A:XD ORDEr.. TO FILE HEPORT OF \:O::'IPLL\~CE

Pursuant to Section 3.21 of the Comln1ssion s Rnles of Practice pl~b-
hshed :L\Iay 6 ID55 as nmendect the initial declsion of the he,uing
examiner shaJJ , on the 22d day of September lDGl , become the de-
cision of the Commission; and flceordingly:

It is ordered That the above-named respondents shall "\"ithin sixty
(60) cbys niter SeTyjee upon them oJ thi~: order , file. "\yith the Com-
mission a report in \\!'itjng, setting forth in detp. il the. m~l1n~T nnd
form in \\hich they have complied with the order to cense, awl c1esi~t.
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IN THE ~IATTER OF

A. \VEISS & BOB ALDERl\lAN FUR CORP. ET AL.

CONSENT ORDER, ETC. , IX REGARD TO THE ALLEGED 'VIOLATION OF THE
FEDER..'\L TRADE COl\HnSSION AND THE FUR PHODUCTS LABELING ACTS

Docket 837~, Com.1Jla-i?lt , Apr. 21, 1961-Deci.8-ion, Sept. 22, 1961

Consent order requiring New York City furriers to cease violating the Fur Prod-
ucts Labeling Act by labeling and invoicing fur products falsely to show that
artificially colored fur Call tained therein was natural , and by failing 
comply in other respects ,vith 1a beling and invoicing requirements.

CO:i\IPLAIKT

Pursunnt to the provisions of the Federal Trade Commission Act
and the Fur Products Labeling Act, and by virtue of the authority
vested in it by said Acts, the Federnl Trade Commission , having rea-
son to believe that A. \Veiss & Bob Alderman Fur Corp. , a corporation
and Abrnhal11 ,Veiss and Hobert Alderman , individually and as oflicers
of said corporation , hereinnfter referred to as respondents, have vio-
lated the provisions of said Ads nnd the Rules and Regulations
promulgated uncleI' the Fur Products Labeling ..c~tct, and it appearing
to the. Commission that a pl'oceecljng by it in respect thereof 'would
be in the public. interest , hereby issues its complaint stating its chnrges
in that l'eSpl' ct as 10110'1\"8:

\JUGli.:ll)JJ 1. A. \Veiss 8: Bob Alc1ermnn Fur Corp. , is a corpora-
tiOB Ol'ganized : existing and cloing business under find by virtue of the
b 'ys of the Stn Ie of ~ e'y York with its office find principal place of
business located at 208 'Vest 30th Street , New York , New York.

ALl'nhnl1l 'Yeiss and Hobert. Alderman are officers of the said cor-
porcHe l'l'spondent and control , direct and formulate the acts , prnctices
and policies of the said corporate respondent. Their office and prin-
c.ipnl plc1ce of business is the same as that of the said corporate
responden t.

PAIL 2. Subsequent to the effectiye. cbte of the Fur Products Label-
ing Act on August 1052 , respondents have. been and are now engaged
in the. introduction into commerce , and in the manufacture. for intro-
duction into commerce, nnd in the sale , ndve-rtising, and ofl'ering for
snJe , in commerce , and in the transportation and distribution , in com-
merce , of fur products; and haTe manufactured for sale, solc1 1\.clver-

tised , otl'el'ed for sale , trnnsported and distri buted rur products which
have been rnade .in whole or in part of fur which had been shipped
and received in commerce as the terms "commerce

, "

fur" and " fur
produc.t" are deiined in the Fur Products Labeling Act.


