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It i8 fu.rthel' ordered That the respondents herein shaH, within
sixty (00) days after service upon them of this order, file with the
COllllnission ft report in writing setting forth in detail the manner
and form in which they have complied ,yjth this oreler.

IN THE 1\L\TTEH 01-

RAILROAD CmBIUNICATIONS SCHOOL, IKC., ET AL.

CONSEXT ORDER TC. , IN HEG_\RD TO THE -\LLEGED VIOLATION OF THE
FEDERAL TRADE COJDIISSIO:: ACT

Docket 0-119. Oomplaint , Apr. , 1962-Decision, ApI' 1962

Consent order requiring Kansas Citr, :\10.. sellers of correspondence comses
intenued to pl'eparestudents for jobs ,yith raill'oac;s as telegraph operators
station agents, etc. , to cease representing falsely by such ileans as ad-
vertisements in the "Help 'Vftnted" colulins uf ne,yspnpers and statements
of solicitors that tbey were offering employruent lI11c1 guaranteeing jobs
in chosen areas and at higb starting salaries to trainees , among other
false claims , as in the order below inclkRted.

fPJ,AIXT

Pursuant to the provisions of the Federr.1 Trade Commission Act
and by virtue of the authority vested in it bJ' said Act the Federal
Trade Commission , having reason to believe that RHilroacl Com-
muications School , Inc. a corporation , Arthur C. Henry, Victor Par-
dun and Eugene Kane , individually and as ofIicers of saiel corporation
hereinafter referred to as respondents have violated the provisions of
said Act, and it appearing to the Commission that a proceeding by it in
respect thereof would be in the public interest , hereby issues its
complaint, stating its charges in that respect as follo)\'
P ARAGHAPH 1. Respondent Railroad Communications School , Inc.

is a corporation organized , existing and doing business under and
by virtue of the la"s of the State of Missouri , with its prinicipal
place of business located at 1302 :'IeGee Street, Kansas City, Mo.

Respondents Arthur O. fleury, Victor Pardon and Eugene I(ane
are offcers of the corporate respondent. They formulate, direct and
control the acts a,ncl practices of the corporate respondent., including
the acts and practices hereinafter set forth. Their address is the
same as that of the corporate respondent.

PAR. 2. Respondents are now, and haTe been for more than one yeflr
last past, engaged in the sale and distribution of a course of study and
instruction intended t.o prepare students thereof for employm:mt us
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telegraph operators, station agents and kindred employment by rail-
road companies, which said course is pursued by correspondence

through the United States mail , as ,yell as in residence training at the
school.

PAR. 3. In the course and conduct of their business respondents
have caused saiel course of study and instruction to be sent from their
place of business in the State of Missouri to, into and through tates
of the United States other than the State of fissourj , to purchasers
thereof loeat.ed in such other states. There has been at an times men-
tioned herein a substantial course or trade in said conrse or study and
instruction , so sold and distributed by re.sponclents in commerce , as
commerce :: is defined in the Federal Trade Commission Act.
PAR. 4. In the course and conduct of their said business, as afore-

said , respondents have published and cause to be published , advertise-
ments in the "I-Ielp "iVanted\\ and other columns or newspapers dis-
tributed through the United States mail, and by other means, to

prospedive enrollees and students in the several states in .which sa.icl
course is sold , of ,,-hieh the following is typical:

OPPORTUKITY

:\IEX 18 TO 35

,nth high school cllncatiolJ and no physical defects for lifetime career as

RAILROAD

AGEKTS-OPERATORS

if not experienced , must be wiling to spend minimum of 15 hours per week
training at home nnd night school nntil qualifietl. Arrangements wil ue made
for t11o:-e ac eptecl so training wil not interfere with present employment.
Positions lJaY from

$400 TO $450 MOKTHL Y

PLCS Fr('e meclical care and transportation , ontstanding pension plan and

many other railronc1 benefits. OJ)lOrtnnity for advancement into $52:) to $77:'5
positions. For confidential interview Call LI 9-1802, Sunday, No\r , 9: 30 a.
6p.

J\E
'VAi\TED

FOR

Station Agents-Operators

Stal'ti11g salary $400-50 per month. Xo experience necessary for those
willng to train at own expense nndee the snpervisioll and guidance of ex-
perien('('d railroad Inen. Your training wil be arranged at home and night
school so not to interfere with oUr present job. QUALnnCATIO::S-Ages

17-3:: , high school education , no physical defects. For interview write Box --
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c/o -

------

------------, give age, race, address, phone and time usually
available.

;lIEII t:RGEKTLY
EEDED

AGES 17-

'1' 0 train for Agents-Operators. Railroads pay $40M50 per montb plus
pensions, free transportation, hospitalization , many other railroad benefits.
Opportunity to advance into 8iJ 7i5 positions. Jobs waiting in :Missonri , also
many other st.ates upon completion of training qualifying you as agent or opera
tor. Training wil not interfere 'with your present income. If sincerely in-
terested in 11 better job opportulJity with future secU1ity, have good health and

hig-l1 school e(jncation , personal intervie',, ,,,il be ?;l'antecl. 'Vrite Box -
c/o 

--- ----

, gi,e name, race, age, address , phone.

HAILROADS
NEED MEN

li-35. Due to retircment-Station agents , Telegraphers, Teletype OI)erators.
Clerks, urgently needed. High school or equivalent required. 'VE TIU.
YOU. Starting salaries $400 month up, plus many outstaIl1ing benefits. JOBS

Arl'N"G on c()lIl)leUol1 of traini.ng which wil not interfere with your prei'('nt
income. For qnalifying intervie,y, giye address , age , race. phone number , time
usually available. Write Box G-sn Enquirer.

PAIL 5. By means of the statements appearing in said advertise-
ments, as set ant. in paragraph 4 a.bave, respondents ho.1'8 represented
and are representing, directly or hy implication that:

1. The advertisement \YQS an offer of employment;
2. Job openings for railroad station agents and telegraph operators

existed in numerous geographical areas;
3. Respondents were a railroad company or fl.fIiliated with one or

more railroad companies;
4. Their training would qualify trainees to hec.Qne railroad station

agents nnc1 telegra.ph operators;
5. Emp10yment as station agent or telegraph operator was guaran-

teed to any person who had cOlnpletec1 respondents course of training

and who \las accepted by respondent.s as a trainee;
6. The st l'ting saJary ,,-ldd be from $400 to $450 monthly: and
7. Hesponc1ents ' course of study win not interfere with a pcrson

present empJoyment.
PML G. The aforesaid st.atements are fa1se , mis1eading and decep-

tive. In trut.h ancl in fact:

1. The said advertisemcnt was not. an offer of cmp10yment , but was

Pllblished for the purpose of obtaining purchasers of respondents
eourse of study and instruction:

2. The, statements are false, misleading ancl deceptive. for the fur-

ther reason that when job openings for railroad station lgents and
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telegraph operators occur , generally theEe positions are filled by the
ra.ilroad companies with their O'Yll employees on a seniority basis:

3. The respondents are not a railroad company, nor aTe they affii-
ated ,yith one ormore.sllch companies;

4. The respondents ' course of study and instrnetion ,Yil1not qualify
students for employment as railroad station agents or telegraph opera-
tors inasBluch as an apprenticeship period is cllstomarily required by
railroads for such positions.

5. The respondents do not lUtYc arrangements with railroad com-

panies \yhcl'coy they can guarantee to enrollees in their school that
they ,yill be employed by such railroad companies as station agents or
telegraph operators upon graduation from respondents ' school;

6. The 1110nthly salary of $400 to $4:50 greatly exceeds the starting

sa.lary that graduates of respondents' sehool wonld recciyc should

they oe employed by railroad companies as railroad station agents or
tc1egl'aph operators , and before acquiring seniority in any other posi-
tions of cmployment;

T. Hesponc1ents : course of instruction does interfere with the enrol-
lee s present employment , as the enrollee is required to spend from
seyeral 'iyecks to scyeral months in residence training at re.'3pondents
sehool in I(ansas City, 3Iissouri , in on1e1' to complete tbe COl1rse.

\R. 7. In the course and conduct of their said business , as afore-
said , respondents employ commission saJes agents or representatives
I"ho call upon pl'ospecti\ e pnrchascrs and solicit their purchase of said
course of study and instruction.

In the course of such solicitation , such sales agents or representati'l-
have made directly or by implicatioll many str. t.cments and represen-
tations to cllstomers and prospective C1F:t.omers of saiel conrseof study
and instruction.

Typical , but-not all inclusive of 'Iyhich : are the following:
1. Railroad station agents and te.legraph operat.ors 'iycre in great

dem,mc1 with the railroad companies;

2. Respon(lents had a placement seITiec and had helped and \,ere
then helping to meet the demand by plaejng their graduates in pO.'3i-

tions of employment. as railroad station agents and telegraph operntors
with many railroad companies;

3. They \yollld guarantee to graduates of responc1ents school crn-
ployment as rai.lroad station agents flnd telegraph operators at starl-
ing salaries ranging from 8400 np monthly:

4. They 'Iyoulcl obtain employment for those students who so desire
and needed it to clef ray expenses \yhile tnkilJg in residence trainil1g
at the School in Kansas City, :Missol1ri;
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'-j. The average student could complete the entire course in seven
months; that only six 1yeeks is required to complete the in residence
training at the school in Kansas City, l\Iissouri;

6. Over fifty percent of the ra.ilroacl station agents and telegraphers
are retiring and immediate replacenlents are needed;

7. Only a limited number of perso11s would be accepted from the
specified area to take the training;

8. A person can select ,yhateyer area and locality in 1vhich he or
:.he chooses to be station agent or telegrapher, and respondents ,vill
obtain such employment. for their students completing respondents

course of study.
P.o\R. 8. The st.atements, representations and implications set out in

paragraph 7 above ,yere exaggerated , false , misleading and deceptive.
In truth and in fact;

1. '\Vhere.as sonIC employment opportunities are afforded in the rail-
road field because of retirements , deaths, and shifts of personnel to
other industrjes , snch opportunities are reduced by closing' or the
dualizing of railroad stations, and accordingly, t.here w'as not , and is
not , a great demand for railroad station ageuts or telegraph operators
as represented by respondents;

2. ,Vhen graduates of respondents ' school obtain cmployment 1yith
railroads customarily they must serve a period of apprenticeship

before being assigned to a. permanent position as station agent or
telegrapher, and respondents therefore do not place their graduates in
positions of employment as station agents or telegraphers;

3. Hespondents do not. in all eases obtain emp'loyment with rail-
roads for their gracluates , let alone as station agents or as telegraph
operators. ,Vhen graduates or students of respondents ' school are
employed , it is not at t.he rate of pa-y represented in paragraphs 4
, and 7 herein; furthermore, when students or graduates from

respondents ' school are first employcd , they are paid by the honr and
not at a monthly rate;

4. Respondents do not obtain employment for their students to
enable them to defray expenses while taking in residence t.raining.

5. The average student can not and does not c01np1ete the course of

training in seven months. In truth and in fact, said course of training
requires a considerably longer period of time for completion. The
residence training at the school in ICansas City, :Missouri requires con-

siderably more time than that stated.
6. The claim as to the number and percentage of railroad station

agents and telegraph operators retiring is exaggerated and greatly in
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excess of those actual1y retiring and there is no urgent need for im-
mediate replacements.

7. Respondents do not limit acceptance of enrollees to a specified
number of persons from a specified area to t.ake the training.
8. The openings for employment "with railroad eompanies for

station agents and telegraph operators aTe not so numerous as to
enable a student to select and succeed in obtaining the desired posi-
tion at a desired location , as specified , nor do respondents obtain same
for their graduates; such employment in many instances is not steady
and requires a person to wait his or her turn , based on seniority,
and after being placed on the "extra board" have often required a
person to move several times a month in quest of steady employment.
The average starting salary is generally $1.00 to $1.50 per hour and
requires a person to serve an appren6ceship at that rate of pay for

a period or from one to several months;
PAR. 9. Respondents at all times mentioned herein , have becn , and

are now, in substantial competition in commerce with indtyidun1s
firms and corporat.ions engaged in the sale and distribution or like
correspondence courses.

PAR. 10. The use by respondents of the aforesaid false , misleading
and deceptive statements, representations and practic2s has had , and
now has, the tendency and capacity to mislead and deceive a sub-
stantial portion of tho purchasing public into the erroncous and
mistaken belief that said statements , and repre.sentations were and
are true, Rnd to induce a substantial number thereof to subscTibe to
and purchase , respondents ' said course of study and instruction.

m. 11. The aforesaid acts and practices of respondents , as herein
aUegecl, wcre, and are, all to the prejudice and injury of the public
and of respondents ' competitors and constituted , and now constitute
unfair n1ethods of competition in commerce and unfair and deceptive
acts and practices in commerce, in violation of Section 5(lt) (1) of the
Federal Trade Commission Act.

DECJSlON AXD ORDER

The Commission hft \Ting herctofore det.ermined to Issue its com-

plaint charging the respondents named in the caption hereof \yith
violation of the Federal Trade Commission Act and the respondents

having been served \yith notiee of said determination find with a copy
of the complaint the Commission intended to issue , toge-t her \yith fi
proposed form of order; a

The rcspondents and connsel for thc Commission having thereafter
rxecuted all agreement containing a consent order, an admission by
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respondents of all t.he jurisdictional fllcts set forth in the complaint
to issue herein , a statement that the signing of saiel agreement is for
settlement purposes only and does not constitute an admission by re-
spondents that the law has been violated as set forth in such complaint
and vmivers and provisions as required by the COllnnission s rules; and
The Commission, having considered the agreement" herpby ac.cepts

same, issues it.s comp1aint in the form contempJated by aicl agreement
makes the fol1mying jurisdictional findings, and enters the loJJowing
order:

1. Respondent, Railroad Communications School , Inc., is n cor-

poration organized, existing and doing lmsiness under and by virt.ue
of the law's of the State of fissoul'i

, '

with its prinejpal place of busi-

ness located at 1302 McG"" Street, Kansas City, Mo.
Hespondents Arthur C. J-Ienr3\ Victor Parclun and Eugene Kane are

offc.ers of said corporation and their address is the same as that of said
corporation.
2. The Federal Trade Commission has judscliction of the subject

matter of this proceeding and of the respondents, and the proeeeding
is in the public interest.

onDER

It ,is ordered That respondents , H.a.ilronc1 Communications School
Inc. , a corporation , and its offcers, and Arthur C. 1Ie111'Y, Victor Par-
dun and Eugene Kane, individually and as offcers of said corporation
and respondents ' represent.atives , agents and employees , directly or
through any eorporate or other device, in connection with t.hc offering
for sale, sale and distribution of courses of study, training and instruc-
tion in commerce, as "commerce" js defined in the Federal Trade Com-
mission Act, do forthw ith cease and desist from representing, directly
or by implication , that:

1. Employment is bcing offered when , in fact., the purpose is to
obtain purchasers of such courses of study, training and instruction;

2. Positions of employment as railroad station agents or telegra-
phers are open to all those who complete such courses;

3. Respondents are a railroad company or are affliated with a rail
roa.d company;

4. Respondents ' said conrses qualify purchasers thereof to become
railroad station agents or telegraphers on completion of said courses;

5. Respondents guarantee employment to persons completing saidcourse; 
6. There is a great demand for graduates of respondents ' school to

fill positions of railroad station agent or telegrapher or othel"\yjse mis-
representing the employment demand in the railroad field;
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7. Respondents place their graduates in positions as railroad station
agents or telegraph operators; or that the sUnting salaries of respond-

ents: graduates will be nn)' amollnts in excess of t.hose cllstomarily
received by such graduates;

S. Hesponclents 'will obtain employment as station agents 01' tele-
graph operators for its graduates at locations selected by such
graduates.

D. Hespondents will obtain cmployment for their students to enable
them to defray expenses ,,,hile taking in residence training in their
scho01 :

10. Hesponc1ents: course of study ,,,ill not interfere ,vith a pe1"80n
present employrnellt;

11. The student can comp1etc the entire course of study and training

in seven months or any other period of time w'hich is less than thftt
llsually required by respolldents students who actually cornplete the
course:

12. The in-residence training at respol1dents school can be com-

pleted in fl. period of time which is less than the time usually required
for graduates of responc1ents school;

13. The number of l'u"ill'oad stntion agents and telegraphers retiring
at any time or any period of time is n given n11nber or percentage

"\vhich is in excess of those actually re6ring;
14. The number of enrollees to take the training in respondents

school is limited to a specified nlUnDer of persons from a particular
area

, (

ontrary to fact.
It is jurthei' ordeTed Thnt the respondents herein shall within sixty

(GO) days after service upon them of this order , file v,ith the Com-
mission a report in writing setting forth in detail the 11nnnor and

for11 in \yhich they have complied with this order.

Ix THE :)L-\TTER OF

KRAGSS BROS. FUR MFG., IXC. , ET AL.

CQXSEXT ORDER ETC. : IX REGARD TO THE ALLEGED VlOL -\TIOX OF THE FED-

RIt\L TJL\DE COl\BIISSIOX A:ND THE FLIT PRODLCTS Lc\lELIXG .ACTS

Docket C-120. Complaint 'ipr. 196. Dectsion , Apr. , 196'2

Consent order requiring Xew York City manufacturing furriers to' cease vialating

the Fur Products Labeling \ct by labeling artificially l'olored fur as natural
and failng- to' sho\v an labels wl1en furs ' were blenched 0'1' l1yed; by invoicing
which faUed to' shaw the true animal name of furs and to' disclose when furs
were artificially colored: and by furnishing false guaranties tlwt their furs
were not misbranded , falsely invoiced , or falsely adyertised.


