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are not pointcd , blcachcd , dyed , tip.dyed or' otherwise arti.
ficia1ly colored.

2. Reprcsents , directly or by implication , that any price
when accompanied or una.ccompanied by ,any descriptive
la,nguage. was the price at which the merchandise advertised
was usua1ly and customarily sold at Tetail by the respondents
unless snch advertised merchandise was in fact usually and
custonnrily sold at retail at such price by respondents in
the recent p a-st.

3. J\Iisrepresents in any manner the savings avaiJabJe to
purchasers of respondcnts fur products.

'1. Falsely or deceptively represents in any maIL er that

prices of respondents' fur products are reduced.
It .i8 fnTther ordered That the respondents herein shall , within

sixty (60) days after service upon them of this order, file with the
Commission a report in writing setting forth in detail the manner and
form in which they have complied with this order.

IN THE :MTTER OF

NATIOXAL CELLl:LOSE L'ISULATION JlAKUFACTURERS
ASSOCIATIO;\, I;\C., ET AL.

CONSENT ORDER: ETC., IN REGARD TO THE ALLEGED v'10LATIOK OF THE
FEDERAL TRADE CQ::ltIISSION ACT

Docket C-594. Complaint, Sept. 20, 1963-Decision, Sept. 20, 1963

Consent order requiring a trade association of manufacturers of cellulose iDSU.

latioD and four corporate members in the States of Ohio, Indiana, Wiscon-

sin, and Minnesota, to cease representing falsely-as they did in brochures
distributed to dealers, institutions , etc. that tests by independent labora-

tories established the greater effciency of their insulation over others;

that their product would eliminate possibilty of settling, moisture and
paint failure problems; and that it was a more effective protection against
fire than mineral or glass fiber materials.

CO?oIPLAIXT

Pursurmt to the provisions of the Federal Trade Cornnlis:jon Act
and by virtue of the Guthority vested in it by said \ct , the Federal
Tra.de Commission , having reason to belieY8 that :Nntio:i1d Ccl1u1ose
Insulation ianufactl1rers Association , Inc. , a corporation; Eleclra

nfanufncturing Corp. , a corporation; I-lagan l\Ifg. Company, a C01'-

pOl' at-ion; Oren Corpol'fttion , a corporation; and Pal- Pal\ Insu-
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lation CO. , Inc. , a corporation , hereinafter referred to as respondents
have violated tI1C provisions of said Act mc1 it appearing to the
Commission that a proceeding by it in respect thereof would be in
the public interest , hereby issues its complaint stating its charges in
that respect as follows:

PARAGRAPH 1. Hcspondent ational Cellulose Insulation l\lanu-
facturcrs Association , Inc. (hereinaftcr XCIJIA), is a. corpol'ation
organized , existing and doing business under and by virtue of the
laws of the State of Ohio , \vith its principal place of business ill the
city of Delphos , State of Ohio.

Respondent Electra Ianufftcturing Corp. (hercinafter Elcetra)
is fL corporation organized , existing and doing bllsiness uncleI' and
by virtue of the laws of the State of Ohio , "ith its principal place

of business located at 2244 Tedrow Street in the city of Toledo, Slate
of Ohio.

espondent Flagall l\Ifg. Company (hereinafter rIng-em) is a cor-
poration organized , existing and doing busincs under and by virtue
of t118 la1' s of the State of Obio, with its pl'lnciprl1 p1nce of bl1silleSS
located at 101 South 111ain Stl'ect in the city of DCJp!1O;: , Stllte of
Ohio.

Hespondent O1'en Corporation (hel'eina.fter Oren) is a corpora-
tion organized , existing and doing busine s uncleI' and by virtn 0:(
the 1:1"\15 of the State of Indiana , 1)ith its prineip8.1 phce of bnsi-
ness located at 2917 "'Vest Jackson : in the city of l\Iuncie , SUlie of
Indiana.

Respondent Pa1. Pak Insulation Co. , Inc. (hel'cimfter Pal.
Pak), is a corporation organized , existing and doing business nnder
and by virtue of the laws of the State of Vi;'jsconsin , with its prin-
cipal pJnce of business located at 185 Cottonwood ..-\.venue , in the
city of Hartlanel. Stat.e of \Yisconsjn.

PAR. 2. Respondent NCIMA , a 110t for profit. corporation, is a
trade association of manufacturers of eeJJl1lose insulation.

Respondents Electra I-Ingan , Oren , ancl Pal- Pak are members
of NCnrA.

Respondents Electra , Hagan, Oren and Pa1- Pak are now , and
for a. numbe.r of years last past haTe been, engaged in the adver-

tising, offering for sale, sale and distribution of ceJJuJose insulation

to distributors for resa1e to the public.

PAR. 3. In the course and conduct of their businesses. Elect.ra.
Hag-an, Orcn , and Pn/- Pale now cnm,f'. and for some time past
have cansed. their said prodncts. wIlen sold. to be shippf'el from their
respective places of business (Electra in the State of Ohio , Hngan
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in the State of Ohio , Oren in the State of Indiana , and PaJ. Pak
in the States of \Yisconsin and :Minnc5ota) to purchasers in other

States or the United States and maintain, and at all times men-

tioned herein have maintaine, , a substllntial course of trade in said
products in commerce, as "commerce is defined in the Fec1era 1 Trade
Commission Act.

PAR. 4. In the course and conduct of their business as aforesaid
and for the purpose of inducing the purchase of cellulose in com-

merce, as "commerce:' is defu1cd in the Fcc1er:l1 Trade Commission
Act, respondents caused to be prepared by KCIMA and J\CBIA did
prepare an advertising brochure entitled ': COll:fol't-- Bafety--Econ
omy." This brochure was distributed to the respondent members
of NCDIA, who caused the said brochures to bc dist.ributed to

dealers, distributors architects , utilities , des1gners and simi1ar insti-
tutional groups , for the purpose of inducing the purchase of cel1u-

lose insulation.
Among and typical , but not all inclusive of the representations

caused to be published , arc the following:
Cellulose fibe.r insulation is 15 to 20 percent mOi' efIkient than any other insula-
tion; and this fact is fJroyen DY indepenclent 1fJbol'atol'Y tests.

This e1illlinates tlJO poss:'oili1)- of settling, maistc,re and paint faiJuI'e problems.
Properly manufactured , cel1ulosc flhcl' insulation has a permanent fire retardant
quality co\'ering its o,,'n nOD-combustibility. Tn addition, it wil not support

combustion. Other commonly kno\,n types of insulation meJt under the heat
of fire couc1itiol1!3.

Cellulose insulation , due to its greatel' effciency, wil provide more economy inch
for inch than mineral or glass fiber materials.

PAR. 5. By and through the use of such statements appern'ing in
the aforesaid broc1nne and others of similar import not specifically
set out herein , respondents represented : directly or by impEcation:

1. That respondents have had tests conducted on all insulations by
independent laboratories.

2. That cellulose fiber insulation will eliminate the pm sibility of

moisture and paint failure problems.
3. That cclJn10se flber insuJation " onld be effectiye

agaim:t a fire under temperatures that would melt ot.her
knO\\l1 types of insulation.

4. Effciency alone determines the ec.onomy of cellulose 1ns111a60n

when compared with mineral or glass fiber materials,
PAR. 6. In trnth and in fact:
(1) Respondents haye not had tests condncted on a,11 ilJuJation by

independent laboratories.

protection
commonly
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(2) Cellulose fiber insulation will net eliminate the possibility of

settling, 111Oistul'e, and paint failure problems.

(3) Stnwtl1res insulated by cellulose fiber insulation would be
destroyed at temperatures that would JneIL other commonly k1101yntypes of insulation. 

(4) Eliiciency alone does not determine the economy of cellulose
insulation \Vhel compared ith Ininp1'81 or glass fiber l1uttel'ials.

PAn. 7. In the conduct of their bllsin(' al all times Hl(?ntioncd

herein , respondents hayc been in sl1b::tnntial cornpetition, in com-
merce, v.ith corporations , I-nw; lld inclividrwlsin the .,:aJe of insu-
bting materials ,yhose 11':0 is the same genend l:inc1 and 1atlll'e as
that ::old by respondents.

UL 8. The nse Ly the l'e pollcle11L.: nr the alcl'cs:lic1 I:lJ , mis-

lending und deceptin; statcHJc'nts : rqJl'esentni' jon.:: and prflctiC'('s hn
had , and now has

: j'

he capilcity and teJldency to mi lcnd members of
the purchnsing pnbJic in :o the errOHcons :uHl mistaken b\::Jief that
sf'c icl statements and r8pl'eScnt ltions i;YCre and (1.1'6 truc and into the
Pllrcha::e of substllntial qur1ltit1E's of rcspondents ' procInct hy reason
of said erroneous and mistnkrn belief.

. D. The, aforesaid acts and practices of respondents , as herejn
alleged

, -

were ftnc1 aTe a11 to the prejudice and injury of the pubJic
nnd of respondents ' competitors and constituted , and now constitute
l1nfHir methods of compet.ition in commerce and unfair 8.11d deceptive
acts and practices in commerce: in violation or Section 5 of the Fed-
eral Trade Commission Act.

DECISION .\ND ORDER

The Federal Trade Commission having initiA.ted an investigation
of certain acts and pracdces of the respondents named in the cap-
tion hereof, and the respondents having been fllrni hrc1 thereafter

\)ith a copy oT a c1r dt of comphint 'yrhich the Bureau of Deceptive
Practices proposed to pre ent to the. Commi sjon for its ccm ide.ration
and \)11j('h if issuccl by the C01T'mis ion. ,YOllld Chrtl'p:8 respondents
with violatjon oJ the Feth' .l Trade Ccmmiss on Act; and

The respondents and connsel for tl1P Comm1 ::ion having there-
after cxc-cnicd an agreement containing ft consent order, nIl ndmis-
sion bv the, re nonrkllts of an the inrisrlicHonal fact.s S(,t forth in
the af res8.1d dYflft of comphint ft tQtE'ment tlUlt the sig11ing of said

agreement .1s for 3ettlement purposes only and dol's not constitute an
arlmi.ssion by the rrspondents tl1at the lrnv h:1S been v10htted 
alleged in such complainL and 1\aivel's md proY1sions flS required by
the. Commi sion s 1'lleo:: and
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The Commission, having reason to believe that the respondents

have violated the Federal Trade Commission Act , and having deter-
mined that complaint should issue stating its charges in that respect
hereby issues its compla.int , accepts said agreement , makes the fol-
lowing jurisdictional findings and enters the following order:

1. Respondent Xational Cellulose Insulation ::lanufacillrers -\850-
eiation , Inc. , is a corporation organized , existing and doing business
under and by virtue of the laws of the State of Ohio, with its office

and principal place of business located at Delphos , Ohio.
Respondent Electra 1:fmufacturing Corp. is a corporation orga-

nized , existing and doing bm;iness under and by virtue of the la-ws
of the State of Ohio , with its offce and principal place of business
located at 22'1 Tedrow Street , Toledo , Ohio.

Respondent I-Iflgan 1:fg. Company is a corporation organized
existing and doing business under and bJ virtne of the laws of tlw
State of Ohio, -with its (JUice and priricipal pJaC(; of business located
at 101 South Main Street , Delphos , Ohio.

Respondent Orell Corporation is n corporation organized, existing
and doing business under and by virtue of the 1a ws 01 the Stflte. of
Indiana , -with its offce and principnJ place of bnsiness locnted at
2917 "'Vest --Tackson Iul1cle, Indiana.

Respondent 1 fll- Pak Insulation Co. , Inc. : is a COl'pOl'flt1on orga-
nized, existing and c10ing bl1siness uncler and by virtue of t1w Jaws
of the State of \Visconsin , with its offce and principal IJlnce of bnsl-

ness located at 135 Cottonlvood velluc , I-IflTt land , \Viscon in.
2. The J' ecleral Trade Commi'3sion has juri::diction of tlw subject

ma.tter of this proceecbnp; and of the re.spondent : Hnd the proceeding
is in the. public interest.

onDER

It (s ordered. That re pondcnts Xationrll Cellulosc- InsuJation
:\fannfacturers Association Inc, a corporation; Electra l\Iannfac-
turing Corp. , a corporation; Hagan l\1fg. Company, a corporation;
Orcn Corporation , a, corporation; and Pal- Pnk Insnlation Co.
Inc. , a corporation , and responc1ents age-nts, representative. , an(l

employees , directly or through any corporate or other dcyice
connection with the offering for salc sale. and distribution of ccl1l1-

losejn,::uJatioll j in commerce, as "commerce

:' 

s defined in the Federal
Trade Commission Act. do fortly\' ith cease fmcl desist from:

Reprc5entinF!. directly or by implication : that:
1. Ce.llnlosc fiber insnlation lHis bpcn approved by inde-

pendent. laboratory tests as more eflcicnt than other 118n-
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lations unless specific findings to the extent represented have
been made by an independent laboratory.

2. Cellulose fiber insulation win eliminate the possibility
of settEng: moisture or paint failure problems.

3. Cellulose fiber insulation w'illlJrovic1e Effective fire pro-
tection at temperatures that would melt other commonly
kno\'ll types of insulation.

4. Effciency alone c1eierrnincs the (' conom of ceJJuJosc

insulation 'iyhen cOJ1.pared ,'lith millcrfll or g-Jn 3 I bcr mate-
ria,18.

It is fudlwi' ordeTal That each of the respondents herein shaD
within sixty (GO) days after service lIP,)J1 tJIem of this onle1' , file

with the Commission a report in \\"Titing setting forth in detail the
manner an(l form in \vhich they have complied with this order.

Ix THE .:IATTER OF

THO IAS S IILIOS Trc'DlXQ AS THO IAS S IILIOS

CONSENT ORDER, ETC., IN REGARD TO THE ALLEGED VlOL "TIOX OF THE
rEDElL'lL TR.WE CO::DII5SION \XD THE Fun PHOD"GCTS LABELING ACTS

Docket 0-595. Complaint , Sept. 20 , 1963-Decision , Sept. 20 , 19G3

Consent order requiring a manufacturing furrier in ew York City to cease
violating iH,ojcing pro,isions of the Fur Products Labeling Act uy failing
to set forth required information and item numbers on invoices and to use
the term "natural" 1.0 describe fur products which were not artificial1y
colored.

COl\IPLATNT

Pnr uant to the provisions of the Federal Trade Commission Ad
and the Fur Products Labeling Act and by virtue of the authority
vested in it by said _Acts, the Federal Trade Comm:ission , having
reason to believe that Thomas Smilios, an individual trading as
Thomas Smilios, hereinafter referred to as respondent , has vio1flte.
the provisions of said Act and the Rules and Regulations promul-
gated under the Fur Products Labeling Act , and it appearing to the
Commi sion that a. proceeding by it in respect thereof would be 
the public :interest , hereby issues its complaint stating :its charges in
tha t respect as fonows :

-\RAGHAPH 1. Respondent Thomas SmjJ:ios is an individual trad-
ing undeT his own name.


