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As we view it, the only important issue here is whether or not re-
spondent has adequately disclosed the reused nature of the envelope
for its replacement television picture tubes. The record shows that
respondent on the side of such tubes and on the cartons in which they
are shipped places a notice disclosing that the envelope is reused. A
like notice is pnt on the warranty which is designed to be given to
the consumer or set owner by the dealer. IVe cannot say from the
showing herein that respondent as to a disclosure notice should be
doing more than it is now doing or was doing when this action was
brought. The examiner erred when he found that respo;Jdent' s notice
was insuffcient. There is no evidence that respondent has failed to
adequately disclose that the aforemen ioned part is uscd and there

is no suicient evidence to sllstain any of the allegations.
It is accordingly concluded that the complaint should be dismissed.

In view of this action it is unnecessary for us to consider the merits
of respondent's Motion for Offcial Notice and Completion of Record
filed January 14, 1954, and that motion is hereby denied. An ap-
propriate order will be entered.

Commissioner Reilly did not participate for the reason that he
did not hear oral argument.

ORDER VACATING I:KITIAL DECISION .r ND DIs nSSI G CO:iIPLAINT

This matter having been heard by the Commission upon the cross-
appeals of respondent and counsel supporting the complaint to thc
hearing examiner s initial decision; and

The Commission for the reasons stated in the accompaning opinion
having determined that the complaint should be dismissed:

1 t i8 ordered That the initial decision be, and it hereby is , vacatec1

and set aside.
It i8 further ordered That the complaint be , and it hereby is , dis-

missed.
Commissioner Reily not participating for the reason that he did

not hear oral argument.

IN TilE MATTER OF

ALD , INC. , ET AL.

CONSENT ORDER , ETC., IN REGARD TO TilE ALLEGED VIOLATION OF THE FED-

ERL TRDE COMMISSION ACT

Docket C-715. Complaint, Feb. 19, 1964--Decision, Feb. 19, 1961;

Consent order requiring Chicago sellers of equipment for laundromat stores
to the public to cease misrepresenting their business methods, the cost of
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establishing a laundromat store, the operating e:spenses involved , and the
profits to be derived.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade COIlission, having reason to believe that AId, Inc., a cor-

poration , and Frank J. .Wright, individually and as an offcer of said
corporation , and Frank E. Ross, individually and as a fOTlner offcer
of said corporation, hereinafter referred to as respondents, have vio-
lated the provisions of said Act, and it appearing to the Commission
that a proceeding by it in respect thereof would be in the public in-
terest, hereby issues its complaint stating its charges in that respect
as follows:

PARGRAPH 1. Respondent AId, Inc. , is a corporation orgaui"cd

existing and doing business under and by virtue of the laws of the

::tate of Illinois, with its principal offce and place of business lo-

cated at 7045 North 'Vestern Aveuue in the city of Chicago , State
of Illinois.

Respondent Frank J. 'Vright , is an offcer of the corporate re-
spondent, and respondent Frank E. Ross was an offcer of said cor-
porate respondent. During all times material herein , they formulated
directed and control1ed the acts and practices of the corporat.e re-
spondent, including the acts and practices hereinafter set forth. The
address of Frank J. 'Vright is the same as that of the corporate re-
spondent. The address of Frank E. Ross is 600 'V cst Lexington A ve-

nue, Astoria) Oregon.
PAR. 2. For some time last past, respondents have engaged in the

advertising, offering for sale, sale and distribution of equipment for
laundromat stores to the public.

PAR. 3. In the course and conduct of their business , re.spondents
for some time last past have caused) their said products, when sold

to be shipped from their place of business in t.he State of Il1inois to
purchasers thereof located in various other States of the lJnitecl
::ta.tes, and at all times mentioned herein have maintained, a sub-

stantial course of trade in said produets in commerce , as "commerce

is deJined in the Federal Trade Commission Act.
PAR. 4. In the course and conduct of their business , and for the

purpose of inducing the saJe of their laUn(\rOlllat cquiprnent re-

spondents have made certain statements and representations, con-
cerning their business methods, the cost of establishing a JaundrOlnat
store, the operating expenses of such a store, and the profits to be
derived from owning and operating a laundromat store , and oOWI'
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nmtters. Among and t:ypical of such statements and representations
arc the following:

1. That a laundromat store can be fully equipped , and the business
established and launehed for a certain amount

, "

Farying with the
operator.

2. That the store should gross from $350 for the first month and
S900 per month , aftcr the fourth month and that net profits can 
obtained in varying amounts approximating $4 000 to $8 000 per
year.

3. That the equipment has a useful life expectancy of from 5 to
10 years.

4,. That respondents will provide continuing assistance to laundro-
mat. store owners in the opera tiol1 of their business.

5. That respondents ,Tin survey various neighborhoods for profit-
able store locations for the purehaser.

G. That no experience is necessary for successful operation of a
laundromat store..

7. That prompt delivery and assista,nce in inst.allation are fur-
nished by respondents

PAR. 5. In truth and in fact:

1. The respondents underestimate the cost of installing the lann-
dromat equipment and make no allowance for the operating costs
incu,rred of necessity during the period required to establish the

business.
2. The representations as to monthly a.nd annual gross and net

business respectively are greatly exaggerated.

3. The life expectancy of the equipme,nt is grossly exagg-erated

and falsely represented.
"1. l\esponclents in many instances do not renc1e,r the assistance

promised laundromat store operators.
5. The only survey conducted consists of locating stores \'\hioh are

vacant.
6. Purchasers ,,-ho have had no expel'ienee in operilting a lH,ul1l1ro-

mat store are at a clistinet disadvanta.ge and frequently aTe not. cap-

able of succeeding in such fln elltcrprise.
7. Respondents do not de1iver the equipment promptly and afford

the purcha,scr no assistance in its insta.1lation.
Therefore , the statements and representations as set out in Pant-

gntph Four hcre,of were and are exaggerated , false , m-islcflding and
deceptive.

PATI. G. In the. conduct of their business, at all times mentioned
herein , respondents have been in substantial competition , in commerce
with corporations, firms and inc1il'chmls in the sale of laundromat

224-069-70-.
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equipment of the same general kind and nature as that sold 

respondents.
PAR. 7. The use by respondents of the a.foresaid false , misleading

ancl deceptive statemEmts , representations and practices has had , and
nOli has, the capacity and tcndency to mislead members of the
purchasing public into the erroneous and mistaken belief that said
statements and representations were and are true and into the pur-

chase of substantial quantities of respondents: products by reason of
said erroneous and nlistaken belici.

PAR. S. The aJoresaid acts and practices of respondents , as herein
alleged, were and arc all to the prejudice and injury of the public
and of respondents : competitors and constituted , an(l nmy constitute
unfair met.hods of competition in com111erce and unfair and deeeptin;

acts and practices in commerce , in violation of Section J of the Fed-
eral Trade Comnlission Act.

DECISION AKD ORDER

The Commission having heretofore determined to issue its com-

plaint charging the respondents named in the cilption lWl'f'of ,yirh

violation or the Fec1era.l Trade Commission Act : and the l'eq)o:l(lpilt

haxing been served with notice of said determination rt1l1 ,' itlt a

copy of the complaint the Commission ' intended to i;:snt' toge!htl'

with a proposed form of order; and
The respondents and counsel for the Comm1ssioll 118. \'ing rhCrGlItCl'

ecuied an agl'eeXilent containing a consent oHlel' , alHl admissioll b

1'f', spOndent3 of an the jUl'is(lictional facts 3rt :forth in the complaint
to _ ue herein, a statement that the signing 0:( said : lgl'eement is fOl'

settlement purposes only and does not constitute:, ;'\11 n(hHis ion by re-

spondents that the hl,\1 has been violated as set forth in such COll-

plaint, and IYai\ el's and proyisions as l'equin:cl by the Comm1S3i()n

rules; and
The Commission , having c.onsiderecl the agreement hel' ehy accepts

same , issues its complaint in the form contemplated by slid agree-
ment , rnakes the follolYing jnrisdictionallinclings , and enters the f01.

lowing order:
1. Hesponc1ent AIel , Inc. , is a. corporntion organized : eX1sting and

doing: business nncler and by virtue oi' the kllYS of the. 
3t(lte of 11-

linoi ' ,yith its oirce and pri ncipal place of blls1ness located at. 70-d3

Korth ,Yestern --\x('nuc , in the cit.y 01 Chicago , State of Illinois.
Hl'spondent Frank J. 'YrighL is an OffCCl' oJ said corporatioll : and

his address is the same as that of said corporatioll,
Hespundcnt Frank E. Hoss is a former ofIcer of said corporation

and his address is 600 'Vest Lexington A venne , Astoria , Oregon.
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. The Federal Trade Conullission has jurisdiction of the subject
matter of this procee,cling and of the respondents and the procee.d-
ing 1S in the public interest.

OTIDET:

It is o?'dered That respondents Alcl, Inc. , a corporation , ancl its of-
licers, and Frank J. \Vright, -inc1iyiclually and fiS an ofJCCl' of said
corporation, and Frank E. Hoss , indiv-ic1unlly and as a fonner of-
ficer of said corporation : and respondents : agents , representatiycs Hlid
employees, directly or through any corporate or other c1eyice, in con-
ncction \yith the offering for sale , sale and c1i.stribution of lrnmclro-
mat equipment or any othcr procll1c.s : ill conunerce : as " commerce
is ddincc1 in the Federal 'rrac1e Commisslon Act , do fortlnyith ceilse

and desist from representing, directly or indirectly that:
1. A laundromat store can be established and started for any

designated amount of llloney in any pflrtic.ular area 01' locat- ion
unless respondents can establish that the amount stat ed -is an
accurate figure for the total actual cost of the equipHlcnt and an
cstiulatc of the total cost of cleJin'l'Y and installation of s,1ic1

equipment and an reasonably anticipated ac1c1itional expC'n
illcic1enLLl to opening for lJUsine::: ; and nnless Cie \l' null ('on-

SpiCllGllS di: clc'-lln' j aclllltionall . made 01 e tllnatec1 opel' ttillg
osts.
2. liepl'cscnting that any costs \yhieh are :.sed upon esti-

mate.s are ot.hcr thlLll estlnw. tec1 costs and unle s respondents can
establish that snch estimated co: ts l'C not less tlmn tl1o e -which
may rea:;onably he expected to 1J0 -incnrred by such purchaser.

3. The operator or operators of a laundromat tOl'(', 01.' stores

call Tcalize gross receipts or net profits of any designated
amounts v,hen snch amonnts are in excess or those 'I.,h1Ch re-

spondents ('nn r tab1i::h as being the gross receipts or ll-:t
profits 511Ch Opcl'8..tor or operators may reasonably expect to
achiev€',.

4. Equipment being 501(1 for launclromnt stores ha.s a, )ife ex-
pectancy of rLllY period of time 'Iyhic.h is greater than respond-
ents can est.ablish to be, the fact,

5. Respondents assist laundromat store owners in the opera-
tion of their business :in any manner Dot in accordance with
the facts.

n, TIcspondents make a survey or all inve.':,tig-ntion of ne.ighbol'-
hoods for suitable locations for laundromat stores for their C.U8-

tomeI'S unless the nature and extent of such surveyor inyesti-
gation is clearly and expressly revealed and the rcspondents can
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establish that such surveyor investigation actually has been
made.

7. Any ine,xperienced pcr on will be successful in operating

a laundromat store.
s. Hesponc1ents will deli vel' their merchandise within a spe-

cific period of time, or on a specific date, unless in each instance
such delivery is made as represented by respondents , or mis-

representing in any other l1lfUlner the time within which re-
spondents ' merchandise ,Ti1l be delivered; or represe.nting that
respondents assist in the installation of laundromat equipment
unless respondents in each instance furnish such assistance at
the time of the deli very.

It i.s f1-uther ordered That the respondents herein shall, ,vithin

sixty (60) days after service upon them of this order, file with the
Comn1ission a report in writing setting forth in detail the manner
and form in which they lmve complied with this order.

Ix THE :JL\TTER OF

SA V-COTE CHEMICAL LABORATORIES , IKC. , ET AL.

COXSE:NT ORDER) I TC. , IN REG-\.RD '1'0 THE .. \LLEGED VIOLATION OF THE

FEDER.-\L TR/I.DE CO::BnSSION ACT

Docket ('-716. C'ompl, otnt , Feb. 10 , 196-'f- Dccision , Feb. 1.%-

Consent order requiring an Alexandria , Va. , mail-onler seller of its "Say-Cote
products and other paints or coatings , to cease making-in direct-mail and
ne\yspaper ad,ertisements and otherwise-numerous false statements eon-
cerning its bnsiness organizfttion , the durability aJll prote('tiH qualities of

Say-Cote," the use of its Iwoducts b;\' the armed forces, tests and ilppro\"
hy the Navy, anel tIle guanl1l1-cC to pun:hasers , among-other cleceptiye claims.

CO::IPJ,AINT

Pursuant to the provisions of the Federal Trade COlTunission Act.

and by virtue or the authority vested in it by said Act) the Federal
Trade Commission having rellson to be1ieve that Sav-Cote ChmnicaJ
Laboratories, Inc. , a, corporation , and 1Vil1ialn ::Ioskowitz, individ-

ually and as an offcer of sa,id corporation : hereinafter l'e.fc1'ed to
as respondents, have violated the provlsions of said Act, and it ap-
pearing to the Commission that a proceeding by it ill respect there-
of would be in the public interest : hereby issues its complaint st,at-
ing its charges in that respect as follows:


