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5. The J.Iai1 Orde.r Credit Reporting Association, Inc. , a.ny

fictitjous name, or any tra,de name owned in whole or in part by
respondents or over "which respondents exercise allY dircction or
c.ontrol , is an independent bona fide c.olle,ction or credit reporting
agency;

G. Notices or other communications which respondents have, or
have caused to be prepared , written or mailed in connection with
the collection of respondents ' accounts , have been sent by The
l\lail Order Crcdit Reporting Association, Inc., or any other

fictitious person, firm or agency.
It V, further O?'dered That the respondents herein shall , "itmn

sixty (60) days after service upon them of this order, file with the
Commission a report in writing setting :forth in detail the ma.nner

and :form in which they ha,ve complied with this order

Ix THE MATTER OF

BELGARD & FRANK , INC. , ET AL.

COXSE "'T ORDER , ETC., IN HEGAHD TO THE ALLEGED VJOLATlOX OF TllE

FEDERAL TRADE CO::UIISSION ACT

Docket C-750. Complaint" ,June 1964-Decision

, ,

June 19G4

Consent order requiring New York City distributo'rs of an imitation turquoise
product to manufacturers of je\velry and others , to cease using such words as

Neo-Turquoise" and "Cultm.ed '1'l1rqnoise, " for their said imitation or simu-
la ted product.

CO:\fPIL-\ TNT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act , the Federal
Trade Commission, having rea.son to bclieve t.hat Belgard & Frank
Inc. , a corporation , and Charles L. Frank , Frank C. Sinek and Herbert
V R.n Dam, individually a.nd as offcers of said corpora.tjon , and X eptune
Cultured Pearl Syndicate, Ltd. , a corporation , and Fred Richter, indi-
vidually and as an offeer of said corporation , hereina.ftel' re:ferred to
as respondent.s, have violated the provisions of said Act, and it appear-
ing to the Commission that a proceeding by it in respeot thereof would
be in the public int.erest, hereby issues its complaint sta.ting its charges
ill that respe.ct as follows:

PARAGRAPH 1. R.espondent Belgard & Frank , Inc. is a corporation
organized, existing and doing business undcr and by virtue of the laws
of the State of New York, "ith its principal offce and place of business
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located at 17 East 37th Street, in the city of e" York, State of New
York.

Respondents Charles L. Frank, Frank C. Sinek and Herbert Van
Dam are offcers of corporate respondent Belgard & Frank, Inc. They
formuJate, direct and control the acts and practices of that corporate
respondent, including the acts and practices hereinafter set forth.
Their address is the same as that of said corpomte respondent.

Respondent Neptune Cultured Pearl Syndicate , Ltd. , is a corpora-
tion organized, existing and doing business uncler and by virtue of the
laws of the State of New York, with its principal offce and place of
business located at 604 Fifth A venue , in the city of New York, State
of New York.

Respondent Freel Richter is the president of corporate rBspondent
Neptune Cultured Pearl Syndicate, Ltd. He formulates , directs and
controls the acts and practices of that corporate respondent , including
the acts and practices he.reinafter set forth. I-lis address is the same as
that of said corporate respondent.

PAR. 2. Respondent Belga.rd & Frank , Inc. , and its above-named
offcers are now, and for some tille last past have been , engaged in the
offering for sale, sale ancl distribution of an imitation turquoise prod-
uct which they designate as "K 80- Turquoise ' to manufacturers a,
distributors of jewelry and to others who incorporate said product into
finished articles of jewelry, for sale to rBtailers for resale to the public.
Respondent N eptnne Cultured Pearl Syndicate, Ltc1. , and Fred

Richter are now , and for some tim last. past have becn , engaged in
the advertising, offering for sale, sale and distribution of the. product
designated by the aforesaid supplier as "Keo-Tnrquoise , to retailers
and others under the name "Cultured Turquoise , for resale to the

public.
PAR. 3. In tile course and conduct of their business, as aforesa.icl

each of the corporate respondents now causes, and for some time last,
past have caused, their said product, when sold , to be shipped from
their respective aforest.ated places of business in the State of New
York to purchasBrs thereof located in various other States of the

United States , and maintain, and at all times mentioned herein ha,
maintained, a substantial course of trade in their said product in com.
l1leree, as "commerce" is defined in the Federal Trade Commission
Act.
PAR. 4. In the course and conduct of the. business of respondent

Belgard & Frank, Inc. , and its above-named ofIicers , said respondents
enga-ge in the practice of selling to others a product. which they desig-
nate as "Keo-TurquGise 1 and which is described on sales invoices as
follo"s:
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PLEASE NOTE THAT NEO-TVRQt:OISE STONES ARE MAN-MADE AND
CONTAIN CRUSHED :\IIKERAL TURQUOISE 'l'OGETH ;R WITH OnmH
CHE)"lICAL ELEMENTS FOUND IN NA'!'URAL TURQrOISE.

Said respondents also engage in the practice of supplying to certain
of the purchasers of this p1'oduct material conta.ining the following
statement:

Seo-tmquoise contaitls genuine powered turquoise, togetbeI' with the other
dwmkal elements found in mineral tnrquoise, It is the result of years of research
:Iud experimentation t.o duplicate nature s process in produclng, turquoise. In our
prOcess, aU matrix or foreig;n substances have been avoided , with the exception
uf copper phosphate. and the result is the fine delicate sky-blue color so much
sought after in scarce mineral tm'quoise.

This must not be confu:-ed with imitation turquoise which has the !Same ('hemi

uil and physical propel' tiel' as gla s. Xeo- turqnoi e has tlH-' ame npproxinmtc
lwrdness , color, cheilkal emnVosition amI appeal as the finest :-I;; blue em.

PAR. 5. In the' course and eOliduct of the business of re ponde:nts
eptuIle Cultured Pearl Syndic1lte, Ltd. , and Fred Richter, they have

engaged ill the practice of ft(h-el'tislng, offel'ing for sale and selling as
Cultured Turquoise" the product designated as "Keo-Turquoise" by

the aforesaid supplier. They have macle statements and representations
in a,dYerti el1ellts, of \yhich the following ilre typical ,11H1 iJlu.'3trati'ly

but not all inclusive:
AnnOHndl1gan event of unusual importance to the jeweJry trade. ,

TIlt Hirth uf Cnlll1l'!:d Turqnoise

After years of ret'E':lrth and pxpt'l'iJ1cnt:1tion . Xeptnne is proud tu J'epOlt that
it 11as sucreelled in duplicating natu1'l turquoise. 'Ye call tbi IIPW stone cultured

tnrquoise:Containing g'enl1ine turquoise, t1W' Neptune process e1imin:ltes )lot only
the undesirable green or grey calvI' of .:\merkall turquoise but all matrix Hnd
fc-reign substanees with the eX'ceptiolJ of copper ph() phate. The result is the
tine, delkate, sky-blne (:0101' so mnch ought nfter in seU'(:l' mill' ral tUJ'ljlloise.

Culturetl turquoise is not a pla:,tie nor i there flny cement or ntlwr bondt'l' izing
:-uhstanceused ill ('OJig:ellling the powder. It is produced by contl'ol1ea lllat and
xtl'eme p1'e::sure. As a 1'e::ult , the finh,hed stone cont.ains I1Jmost the ilijentita:l

e;ements of natural tnrquoi:4e O. , hydros alumil1uDI phosphate copper 11.4;)%,

:lluminum 31. /o and phof'Dhorl1s pelltoxide (P2B5) ).

Cultured- turquoisc if' not to be ('oufused with imitation hll' !)uoise. It is hand
nIt and has the ::ame approximate hardnes::, color, chemical composition and
;lppeal us the finest sky-blne gem turquoise. It is also ereating a sales sensation
i1l its first bmv at retail counters in '1'he Xorthenst. Inquiries are il!Yitf'll.

TEPTLXl'J CCLTUREJ) PEARL SYXDICA'lE LDll'lEJ)
604 Fifth Are.. N. Y. :W l'L 7-D7(iS

Xl':I'TL E t'xcJusivf' distributor of . . .

Cultured TUl'q\\oisl'

Aftpr yearf' of r(':;eulTh aml expcrimentation, :\eptnne is proud to report that
it ha15 sueceeded in duplicating natural turquoise. 'Ve call this new stone cultured

313-121-.70--
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tur uoise. ltul' turquoise contains genuine turquoise together with the other
chemical elements, found in mineral turquoise. is hand cut and l

- .

, sa

approximate hardness , color, chemical composition anti appea,l as tile finest sky-
blue gem turquoise. I: iries are irr,ited. 7 to 11 m'm. uniform necklaces to retail
fmm $;)0 to $75.

PAR. 6. By and through the use oJ the names ")Teo-Tllrqiioisc" and
Cultured Turquoise" in conjunction with the stRtements andrepre-

sep.tations as set, forth in Paragraphs Four and Five hereof, respond-
ents' have represented , directJy or by "implication , that the product so
described and referred to is composed of natural turquoise which has
been crushed and powdered nnd reformed uncleI' heat and press llre
into a turquoise product which ha.ssubst.antially the same . chemical
co.mposition asnatural turquoise.

PAR 7. In truth and in fact the product so described and referred
to. is not composed bf and does not co.ntain natural turquoise or the:
synthetic equivalent of that mineraL, The product is a compressedimi-
ta-tion material composed 'Of mineral gibbsite mixed- \-\,ith a smalJ
amount of copper phosphate. Gibbsite , an aluminum h.ydroxide, is ,

different chemical species from " turquoise and is not related to. '
derived- from turquoise

, '

which is a, hydros copper, aluminum
phosphate.

Therefore, the statements and representations as set forth in Para-
graphs Four and Five hereof ,yere and are false , misleading and
deceptive.

PAR. 8. By and through the use of t.he aforesaid practices , respond-
nts place in the hands of others the means and instrumentalities

whereby they nmy mislead the purchasing public as to the nature and
compositio.n of the a.foresaidproduct.

PAR. 9. In the conduct of their businesses, at all time'S mentioned
herein, respondents have beellill Sl bstantial co.mpetition , in ' commerce

with corporatio.ns , firms and individuals engaged in the saTe of a prod-
uct of .the same general kind and nature as that sold by respondents.

PAR. 10. The use by l'esponde,nts of the aforesaid false, Inisleading

and deceptive statements, representations and practices has had , and
now has , the capacity " and tenc1eilCY to misJeaclmeiTbers of the pur-

chasing pllb1ic into the e.rroneou8 and mistaken belief that said state,
nwnts a,nd re11resentations -were and are true and into the purchase
of substant.ial quantities of rcsponclent ; pro.duct by reason of said
erronco.lls- and mistaken belief

\R. 11. Th aforesaic1 acts and pnwtices of respondents , as he.rein

nJleged , \\e1'8 and are all to the prejudice and injury of the public and
of respol1(1cllts ' competitors Rllc1 consti llted , and now constitute, unfair
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methods of competition in commerce and unfair and deceptive acts
",nd practices in , connnerce, in violation of Section 5 of the Federal
Trade.Commission Act.

DECISIOX AND ORDER

The Commission having heretofore determined to ' issue its com
plaint charging - the respondents nap' :111 the caption hereof with
violation of the - Federa.! 'Tnide Comlnission Act , and thc respondents
having been served with notice' of said determination and with a copy
or the complaint the Commission intended to issue , together I'dth a
proposed ' form of order; alicl
. The espon( ents and counsel for the Commission having - thereafter
executed an agreement containing a consent order\ n admission by

respondCI;ts of all the jnrisdictionaJ facts set forth in the complaint
to issue herein , a statement that the signing of said agreement is for
set lcment purposes only arid does not constitute an admission by
reSI)ondents that the Jaw has been violated as set forth in such com-

plaint, and waivers and provisions as required by the Commission
rules: and
, Th Commission having considered the agreement hereby accepts
ame , issues'- its comphiint in the form cont.emplated by said agreement

makes the follo"ing jurisdictional findings , and enters the follo"ingordor : 
. Respondent Be1gard & Frank, Inc. , is a corporation organized

existing and doing bllsiness under and by 'hrtue of the laws of the
State of ' :New York, with its offce and principal place of business

located at 17 East 87th Street, in the city of :New York, State of
New York.

Respondents Charles L. Frank, Frank C. Sinek and Herbert Yan
Dam are oiIcers ' of said corporation and their address is the same a

that of said corporation.
Responclenl Neptune C11ltllred Pearl Syndicate, Li.d. , is a corpora-

tion orgariized, exist.l1g and doing business ' under and by virtue of the
';s of the State of Kew York, "ith its offce and principal place of

business located at 601 Fifih A venue , in the city of :N ew York, State
of N e" York.

Respondent Fred Richtei" is all offcer of said corporation and his
a:ddress isthe s ll11e as that of said corporation. 

' .

2. The Federal Trade Commission has jurisdiction of the sllbiect
tter of this proceeding and of the respondents , and the proceeci'ing

is inthe public interest. 
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ORDER

It is OIylel'ed That respondents BeJgard & Frank, Inc., a corpora-
tion, and its oHiccl's , and Charles L. Frank , Frank C. Sinek and Her-
bert. Van Dam , individually and as offcers of said corporation , and
respondent agents , representatives and employees , directly 01' through
any corporate or other devicB \ in connection with the offering for sale
ale 01' distribution of imitation turquoise or any other product, in

COmll1el'Ce , a,s "eomme.r('e : is defined in the Federal Trade Commission
, do forthwith cease and cle:5ist from:

1. Using the word, ;' Neo-TLll'qlloi , or any othe:r,,' ol'd or term
of similar import. 01' meaning, as a lHune for, or t.o deseribe 01' refer

, imitation tunilloise, unless suc.h word is immediately preeeded
with e(lual conspicuousness, by the ''"01"(1 " lmitation" or
Simulated"
2. r sing the, word "Turquoise :' or any other word of similar

import, 01' meaning, as a name for , or to describe 01' refer to
ilnitation turquoise , unless sueh word is immediately preceded
with equal conspieuonsness, by the word ;; lmitHtion ' or

SimnJated'
;3. tdYertisillg, otferi11g fol' sale 01' selling an imitation tur-

quoise product in any form , unless it is clearly di closed to the

vm' chaser that. the pl'odnct is imitation turquoise.
i-. )Iisreprcsentillfl! ill any manner , or placing in the hands of

others meallS and instrumentalities of misl'epre enting, the eOl1-

position , nature or jcli lltity of ingredients or elements, method of

manufactul'e , 01' the characteristics or qualities of imitation tur-
quoise , natural 01' Ylltheti(' t.urquoise , 01' of any other precious or
enli- pret'ions stOlle.
is fudhei' oj'l( That respondents Kephlle Cultured Pearl

Rynd1\'ate , Lt(l. , (l, c.ol'ponu.loJ1 , a,nd its oileers , and Fred Richter, in-
di\ 'i(lnally and a an ottcer of said corporation, and respondents

:\gl'nt re::presentntives nnc1 employe.l?s , directly or through any eor-
pOl':lte 01' at-her elm'ice , in cOllnection with the offering for sale ale Ol'

distribution of imitation turqnoisr. , or lllY other prodllet, ill commerce

eolJ)l1eree is de1ined in the FederHl Trade Commi:::-ioll Act , do
forthwith ccase and desist from:

1. Using the word ;; Cultul'ed" , 01' itllY other word or terll of
similar import or meaning, as a JUlllle for, 01' to de::cribe or refCJ'

, imitation turquoise.
2. Using the word "'rl1rquoise :' 01' any other word or term 

similnl' import or meaning, as a llHIne for , or to descrjbe or refer
, imitntion tlll'qllOi::e , unless sllc,h word is inunecliately preceded
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with equal conspicuousness, by the word "Imitation ' or

Simulated"
3. Adyertising, offering for sale or selling an imitation tur-

quoise product in any form , unless it is dearly disclosed to the
purchaser that the product is imitation turquoise.

4. iisrepresenting, in any manner, or placing in the hands of
others means and instrumentalities of misrepresenting, the com-
position , nature or identity of ingredients or elements , met.hod of
manufacture, or the charncteristies or qualities of imitation tur-
quoise , natural or synthetic iurquoise, or of any other prt'ejons or
semi - precious stone.

It .is further onleTed That the respondents herein shall , wjthjn sixty
(60) days aftr service upon them of this order, file with the Commis-
sion a report in writing setting forth in detail the manner and form in
"hich they have complied "ith this order.

TN THE )iA TTER OF

lARCCS ROSENFELD ET AL. TRADIXG AS TOWEL SHOP. ETC.

ORDER , ETC. , IX REG.\.RD TO THE ALLEGED VIOLATION 010 THE FEDElL\L TK-\DE

CO:.DnSSIOX ACT

Docket 7533. Compla.int , July 1959-Deci8ion, June 4, 1.964

Order modifying tile Commission s consent order issued :\Iarch 11, HHiO, 56
C. 1049, to eliminate the requirement that responclent distl'butors make

affnnative rliscJosure that their non-woven cotton and rayon 1iber towel
product does not ba,e the aIJIJearance , texture and thickness of fabric to,,-els
in common use.

ORDER RESCINDIXG PREVIOUS ORDER DEXYING RESPONDEXTS' ilfoTION

To REOPEX PROCEEDING; R.EOPENING PROCEEDING, GRAXTING
R.ESPONDENTS' PRIOR MOTION AND iODIFYING ORDER To CEASE ,
DESIST

The Commission having reconsidered respondents ' motion filed
January 30 , 1963 , to reopen this proceeding and to modify the on1er
to cease and desist issued herejn "larch 11 , 1960 C56 F. C. 1049J,
respondents asserting in thejr motion that the order entered herein

requires them to make an affrmative disclosure in connection with the
description of their product whereas such djsclosure was not rCAjujred

in an order subsequently issued by the Commission a.gainst OIle of
respondents ' competitors sening the identical product , thereby placing
respondents at a competitive disadvan!a e; and


