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of the aforesalc1 Act and the Rules and Hcgulations promulgated
thereunder.

B. Failing to keep and preserve the records required by the Fur
Procll1cts Labeling ..-\ct and the Rules and R.egnlations promul-
gated thereunder in substit.uting bbels as permitted by Section
3 ( e) ofthe said Act.

It is furthM' onlered That the respondent herein shall , within sixt.y
(GO) clays after service upon him of t.his order , file with the Commis-
sion a report in Wrill11g setting forth in detail the manner and form in
which he has complied with this order.

IN THE J\L4.TTER 01"

DOUBLEDAY & CO:\!P AXY, INC. , ET AL.

CONSEXT ORDER, ETC. , IX HEGARD '1'0 TIlE ALLGED VIOLATION OF 
FJi)DEHAL TH-Am: C01lDIISSION ACT

Docket 0-77'9. Complaint , June 30 , 1.96-'-Decision , J1Ine 30 , 1964

Com,ent order requiring a book seller and its two subsidiaries ill Garden City,
, to cease representing falsely, in Jetters nnd notices to pnrportedly

delinquent customers, that, if payment was not made , the delinquent' s name
would be transmitted to a cre(lit reporting agency and his rnting ad,ersely
affected; Hnd by me of letterheads of the fictitious "THE MAIL  ORDI'JR
OREDI'l' HE PORTING ASSOCIATIOK , I:\C. " and '; :\11'. John J. Murphy,
Attorney at Law , that accounts J)afl been , or would be, turned o,er to a
bona fide coHeetion ag.cllcy or an outside attorney fOl' collection or legal

proceedings.

COMPLAINT

, Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having Te.ason to believe that Doubleday & Com-
pany, Inc. , Nelson Doubleday, Inc. , and The Literary Guild of
Arne-rica, Inc. , corporations, hereinafter referred to as respondents
have violated the provisions of said Act, and it appearing to the
Commission that a proceeding by it in respect thereof would be in
the pub1ic int.erest, hereby issues its complaint stating its charges in
that respect as follows:

\RAGRAPH 1. Respondents Doubleday & Company, Inc. , Nelson
Doubleday, Inc. , and The Literary GuiJd of America, Ine. , are cor-
porations organized , existing and doing business under and by virtue
of the laws of the SLaJe of ew York with their principal offces and
places of business located at Garden City in the State of New York.
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Respondents N clson Doubleday, Inc. , and The Literary Guild of
America, Inc. , are -wholly owned subsidiaries of respondent Doubleday
& Company, Inc.

PAR. 2. Reponclents are now, and for some time last past have

been , engaged in the advertising, offering for sale and sale of books
publications and other merchandise to the general public by and
through the United States mails.

PAR. 3. In the course and conduct of their business , respondents
now cause and for some time last past have caused their said books
publications and other merchandise, when soJc , to be shipped from
their places of business and sources of supply in the State of X ew

York to purchasers thereof Jocated in the various other States of
the United States and in the District of Columbia, and maintain and
at an times mentioned herein have maintained a substantial course
of trade in said books, publications and other merchandise in com-
merce, as "commerce" is defined in the Federal Trade Commission Act.

PAR. 4. In the course and conduct of their business, respondents

offer for sale certain books, publications and other merchandise
through the United States mails. Said books, publications and other
merchandise ",.e distributed and payment made therefor through the
United States mails.

For the purpose of inducing the payment of purportedly delinquent
accounts that have arisen from the aforesaid transactions, respondents
have made ceruLin statements and representations in letters and notices
disseminated through the L;nited States mails to purportedly delin-
quent customers.

Typical , but not a 11 inclusive of said statemcnts and repre3entations
are t.he foJJ mving :

R. On respondents ' letterheads:

We notice with sincere regret that you have not settled 'our account which
is long past due.

\Ye say "sincere regret" because no other words so well express our
feelings. There is nothing in connection witb our business that we value
so highly as the friendship and good wil of our members, and we try to
maintain this cordial relationship 'with each and every member.

You will agree. we are sure, that we have been fair and courteous in
the handling- of your IH'Count-we have been patient and have given you
every opportunitY" to poy". :NO\y it appears that we must resort to other
means of collection. oj '" *

Since yon have made no mo,e toward settling your long past-dlle acc'Ount,
we are now considering referring it to a collection agency for professional
handling. '" "' *'

Perhaps you are waiting * * , \vaiting to see what we wi1 do next about
your delinquent account.
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Because we ha"e been so patient'" * * you may think
simply going to forget about it. We assure you we re not!

There are means available to us to enforce payment. We
to resort to these measures if you compel us to do so. If .

b. On the following letterhead:

that we are

are prepared

THE LAIL ORDER CREDIT REPORTING ASSOCIATION, I:\C.CREDIT REPORTS COLLECTIONS
KEW YORK 18. :\.

A'l"l' ENTION PLEASE!
Our client has asked us to write you in the hope that we can help bring

about a friendly settlement of your long over-due account. * * ,
L\Il\EDIATE ACTIO:\ IMPERATIVE!

Again we bring up the matter of your past-due account. We are .stil
hOpeful that this matter can be settled on a friendly basis for our client

would sincerely regret having to institute further proceedings.
Which wil it be? The answer is entireJy up to yon. :

'" "

URGEKT!
Your failure to settle your account leaves our client no choice but to take im-

mediate action against you.
, within fifteen clays from this date, settlement in full is not in our hand:,, our

client has stated that they wil unconditionally turn your account oyer to their
attorneys ,,' ith instructions t.o proceed with the ncressar:v steps to enfol'ce
collection.

You realize, of course, that such action may rcsult in court costs payable by
yon in addition to the amount due. " :

c. On the follmying letterhead:
.Tohn J. Iurpby, Attoi'ney at Law

15 'Yest 38th St. ew YOJk 18 , K.Y.

TAKE NOTICE THAT
I have been consulted by ilY client in connection with their claim agaiu"'t you

for goods sole aTIl delivered, in the amount hown 011 the enclosed stateml'nt.

I ha"e been requested to write you to offer one final opportunity to pay this
bill. :May I strongly nrge you to pay this outstanding obligation immediately.
Requests for an extension of time cannot be considered. 0; " ...

PAR. 5. B:y and through t.he llse of the aforesaid statements repre.;;en-
tations and practices, and others of similar ilnport not specificalJy set

out herein , responc1( nts ha VB represented that:
a. If payment is not made, the delinquent cusLomer s name is tl'an5-

mitted to a bona fide c.reclit reporting agency.
b. If payment is not ronde , the cnstomer s general or public credit

rating "win be achersely affectecl.
c. "THE l-IAIL ORDER CREDIT REPOH'J'TNG ASSOCU..TIOX , r:NT. " is a sepa-

rate , bona. fide collection and credit reporting agency located in )., 
York City.
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a. Respondents have turned over to :' THE :\1AIL ORDER CREDIT REPORT-

IXG ASSOCB.TION, INC." the delinquent account or the customer for

collection a,nd other purposes.
e. If payment is not Inade, the delinquent customer s account will be

transferred to an outside attorney with instruetions to institute suit
or take other legal steps to collect the outstanding amount due.

f. " :\fr. John J. Murphy" is an outside AttornEY at Law , located
in New York City, to whom the delinquent custmuer s account has
been transferred ror institution or suit or other legal steps.

g. The letters and notices all the letterheads or "THE JfAIL ORDER
CREDIT REPORTING ASSOCIATIOX , IKC." and " John J. furphy, Attorney

at Law" have been prepared and ma.iled by said organization or nmned
attorney.

PAR. 6. In truth and in fact:

a. If payment is not made, the delinquent custoller s name is not
transmitted to a bona fide credit reporting agency.

b. If p lyment is not Blade , the customer s general or public credit
rat.ing is not adversely affected.

c. "TIn: ::IAn ORDEn CREDIT ORTING ASSOCIATJOX, INC." is not a

separate, bona fide collection or credit reporting agency. Said orga-
nization is a fictitious name utilized by respondents and others ror
the purpose of clissemil1nting collection letters.

d. Hesponc1eIlts have not turned over to '; THE 1\1.-11, ORDER CREDIT
HEPORTIXG ASSOCIA'J' IOX , IXC." the delinquent acc-ount of the cust-mller
for c.ollection or any other purpose.

e. If payment, is not mnde the delinquent customer s aCCOllnt. is

not. transferred to nn outside attorney with instruetions to institute
suit or other legal steps to collect the outstanding amount due.
f. The delinquent customer s aecount has not been transferred to

)11'. J01m J. l\lllrphi' for institution of suit or other legal steps.

g. 

The, Jetters and notices on the letLerheads of "THE J\AIL ommu
D1T REPOIlTI:-m ASSOCL\TION , lXC. " and " Tohn J. :JHurphy, Attorney

at La, n have not been prepared and mailed by said organizaboll
or na,med attorney. Said letters a,nd notices have been prepared and
mn11ecl or caused to be mailed by l'l spondents. R.eplies in response to
silid letters and notices are forwarded unopened to respondents.

Therefore, the statement.s and representatioDs as set forth in Pa.ra-
graphs four and five hereof were and are false, misleading and

deceptive.
""R. 7. The USB by responc1e,nts of the arol'esa-icl fn, lse, misleading

and dec.eptive statements, rcpresent.ations and practices has had , flnd
now has , the ca,pacity and tendency to mislead members of thB pur-
c.hnsing pubJiG jnto the erroneous and mjstaken belief that said state-
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ments and representations were and are true and into the paynlent of
substantial sums of money to respondents by reason of said erroneous
and mistaken belief.

PAR. 8. The aforesaid acts and pradices of re-spondents , as herein al-
leged , were and are all to thc prejudice and injury of the pubJic and
constituled , Hnd now const.itute , unfair and deceptive acts and prac-
tices in commerce , in violation of Section 5 of the Federal Trade
Commission Act.

DECISIOX AND ORDER

The Federa.l Trade Commission having initiated an investigation
of cCII't.ain acts and ,practices of the respondents n llned in the caption
hereof, and the respondents having been furnished thereafter ,yith
a copy of a draft of complaint which the Bureau of Deceptive Prac-
tices proposed to present to the Commission for its consideration and
which, if issued by the Commission , would charge respondents with
violation of the J"ederal Trade Commission Act. j and

The respondents and ('ounsel for the Comlni sion haying tMreafter
nxecuted an agreement containing a consent order, an admission by
the respondents of all the jurisdictional facts set forth in the a.fore-
sRid draft of complaint, a statement that the signing of said agree-

ment is for settlement purposes only and does not constitut.e an ad-
mission by the respondents that the law has been yioJatecl as alleged
in such complaint. , and waivers and provisions as required by the
Commission s rules; and

The Commission , having reason to believe that the respondents have
violated the Federal '1. rade ComJUissiol1 Act and having determined
that complaint should issue stating its charges in that respect , he,rcby
issues its c01npJaint, accepts said agreement, nlakes the following

jurisdictional findings and enters the followillg order:
1. Doubleday & Company, Inc. , Nelson Doubleday, Inc. , and The

Literary Guild of America , Inc. , are c.orporations organized , existing
and doing business uncleI' and by virtue of the hilI'S of the State of 
York , with their principal offces and place of business located at Gar-
den City, in the State of Xew York. XeJson Doubleday, Inc. , and The
Lit.erary Guild of America, Inc. , a,re wholly OIynec1 subsidiaries of
Doubleda.y &. Company, Inc.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents , and the proceeding
is in the .public interest.

OHDER

It is ordered That respondents Doubleday &. Company, Inc. , 1,e,lson
Doubleda.y, Inc. , and the Literary Guild of Ame.rica , Inc. , corporHtions
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and their agents , representatives and employees, directly or through
any corporate or other device, in connection with the offering for sale
sale or distribution of books , publications or other merchandise, in
commerce, as "commerce" is defined in the Federal Trade Commission
Act, do forthwith cease and desist from representing directly or by
implication that:

1. (a) A customer s name will be or has been turned over to a
bona fide credit reporting agency unless respondents establish
that where .payment is not received , the information of said de-
linquency is referred to a separate, bona fide credit reporting
agoncy;

(b) A customer s general or public credit rating will be ad-

versely airected unless respondents establish that where payment
is not received, the informa!tion of said delinquency is referred

to a separate, bona fide credit reporting agency or other business
orga,nizations;

2. Delinquent nccount \\.ill be or have beea turned over to a
bona fide , separate independent collection agency or attorney for
collection unless respondents in fnet turn such accounts OVer to
such agencies , or attorney;

:1. Delinquent accoUllts "yin he turned over to an attorney to in.
stltute suit or other legal action whoro paYlnent is not made , unless
respondents establish that such is the fact;

4. Delinquent aecounts have been 01' will be turned O\'er to
Tf-!E ::t.HI. ORDER CHEDIT m rOHTlXG ASSOCL\TIOX , I:NC." for eol-

kerion or U1y ot.her purpose;
5. '; T11E 3L\IL OHDER CREDIT RErORTIXG ASSOC'L-\TIOK INC. ftly

fictitj0l1 name , or any tnule lHllle mvned in "vhole or in part by
resT/on dents or over which respondents exercise operating control
is rUl iJlclepem1ent , bona fide co1Jection or credit reporting agency;

G. " Tohn.J. 1\1u1'phy " or allY other persun or iinn is an outside
independent attorney at la,,\" or firm of attorneys representing 1'e-

spoJ1dents for collection of past cll1e accounts nnless respondents
establish that a bOlla fide. attorney client. l'elationship exists he-

en respondents and saic1 attornr.y or nttOl'lleys , for purposes of
collecting sHch amounts:

7. I.etters. notices or other communications in connection with
the collection of respondents ' accounts which have been prepared
or originated by respondents have been prepared 01' originated by
:1 ny mIlel' lw1'5on, firm 0:' COl'pnratinll.

It is fnl'tlu?I' oi'cZe1'e(l Tll:.tt the respondents heroin shall , \\'it-hin sixty
(60) clays after service npon them of this order, file wit.h the. Commis-
sion a report in writ.ing setting forth in detajJ the manner and fornl in
which they have complied "with this order.
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Ix TIlE MATTER OF

GLASGO LIMITED , I:\C. , ET AI,.

CONSENT ORDER, ETC., IN REGARD TO THE ALLEGED VIOLATIOX OF THE

FEDERAL TRADE CO)Il\ISSIOX AXD THE WOOL PRODUCTS LABELDW ACTS

Docket C-l80. Complaint, June 30 , 196-7--Decision, June 30, 1964

Consent order requiring Lansdale, Pa. , manufacturers and importers of wool
products to cease Yiolating the "' 001 Product;; Labeling Act by s11cl1 practices
as labeling as containing 50% muhair , 43% wool , 7% nylon , sweaters which
contained substantially different amounts of fibers than so represented; fail-
ing to disclose on lahels atfxed to certain sweaters the percentage of the total
,reight of different fibers contnined therein; furnishing false guaranties that
certain of their wool product.;. were not mishranded; and using the word
mohair" in lieu of the \yord H \yool" on labels without giving the corrcct

percentage of the mohair.

CCE\Il'LAIXT

Pursuant to the IJrovisions of the Fec1ernl Trade Commission Act
and the ,Vool Products Labeling Act of 1939 and by virtue of the au-
thority vested in it by said Acto , the Fcdencl Trade Commission , hav-
ing reason to believe that Glasgo L1mited Inc. t corporcltion , aIlll

Samuel Glass , Benjamin Greber , Irving Il!chllick , and Arthur Gold-
man , individually and as offcers of said corporation , hereinafter re-
felTed to as respondents , have violated the provisions of the said
Acts and the Rules and Regulations promulgated under the \Yool
Products Labeling Act of 1939 , and itappea.ring to the C011lnission

that a proceeding by it in respect thereof would be in the public interest
hereby issues its complaint stating its charges in t.hat respect as

folJows:
PARAGRAPH 1. Respondent Glasgo Limited , Inc. , is a corporation

organized , existing and doing business under and by virtue of the laws
of the State of Pennsylvania.
Individual respondents Samuel Glass) Benjamin Greber, Irving

ilIuchnick and Arthur Goldman arc offcers of 2aid corporation nncl
cooperate in formulating, directing nnd controlling the acts , policies
and practices of the corporate respondent including the acts and prac-
tices hereinafter referred to.

Respondents are manufacturers and i;:1porters of wool products
with their oiIce and principal place of bllsine.'3s located at Line and
Penn Streets , La.nsdale, Pennsylvania.

PAR. 2. Subsequent to the effective date of the ,V Dol Products Label-
ing Act of 1939 , respondents have manufactured for introduction into
commerce, introduced into COnm1el'Ce, sold , transported , distributed


