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respondents' fanncl' price of JU1' products when such amount
is in excess of the actual , bona fide price at which respond-
ents offered the fur products to 1 he public on a regular basis
for a rea,sonably substantial period of time in the recent

rcgular course of busine
8. l\:Iisreprescnts in any Hl,1Il1PJ' t he (l\' illgS available to

purchase,rs of respondents' fur pl'OCh1CtS.

D. Falsely or deceptively represents in any manner that
prices of respondents fur proclllct are l'Cdll' ed.

10. Represent.s directly 01' by imp1ication through percent-
age sa.ving cJaims that priccj of fur products arc reduced to
ilfl'ord purchasers of respondents ' fur products the percentage
of savings stated when t.hc prices of 2uch fur products aro
not reduced to afroI'd to pU1'CJlH::l'S the percentage of savings
stated.

11. lakes use of comparat.ivc prices of any fur products
unless a bona fide comparee! price at a, designated tinw is
giYf'n , un1ess such compared prjcl' are actmll , bona fidE priees
at which respondents 011('1'('(1 the fur products to the pnblic

on ,1 regular basis for n reasonably ::llbstal1tiaJ period of tirne
in the recent regu1ar course of busine::::.

D. :Making c.aims and rcpJ'cscntMion:- of the types covered by
subsections (a), (b). (e) and (c1) of' Enle H of the Nules and
Hegu1ations promu1gated ullder the Fur Proclncts Labeling Act
mlle.,ss there nro maintained by J'c pollient: fu1l an(l adequate

re.corcls (1ise1osing the facts upon \\"hich sllch c1aim and l'ep-
cJltat.ions arcbasec1.

It iii f'nTt!ieT oTdC1' That the respondents herein shall , within sixty
(60) dn:ys after servi('( npon thenl of th ;: ordpl' file \,ith the Cormnis-
sion a. report in \\Titing ettjng forth ill c1ctnil the manner and fonn in
which they hnTe compliecl ,yit.h this oJ'ler.

Ix TIJE :\L\T'rEH OF

L\'SCL- SEAL PROmTTS, IXC. , ET AL.

OHDEH: ETC. IX HEG.\lW TO THE .\LU:m J) YllL.\TlOX OF TIlE FEDETI.

nUDE CtnDIIS JOX . \C1'

Docket s."jns, fJiI)Jlai!it -;cjJt, 31i, lUC, JJcci8ic!1, July , 1.%'

On1er rrfjuiring Y:1!: n'y" , CaJi:'. , "211l'1' to l1ht1'ilJlror of in ubltio!1 for homes
and otl1(1' lmilc1il:gs to cpa e lt:d iIJg it Yilrif't , of misrcpn' ;;f'!;tatioIls in
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Complaint

advertising and by oral .statements of salesmen as to profits to be derived
from ownership of distributor franchises, security of inve:;tments , size of
their business, national advertising of product, consumers ' savings on fuel
bils , and nse of product in missile research.

COl\IPLAINT

ursuant t.o the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act., the Federal
Tracle Commission , having reason to believe that Insul-Seal Products
Inc. , a corporation , and Robel't S. Jofl'ett ancl lorey SeDy, individ-
ually and as offcers of said corporation , here.jnafter referred to as
respondents , have violated the provisions of said Act, Hnd it appearing
to the Commission that a proceeding by it in respect thereof "ould
be in the public interest, hereby issues its complaint stating its charge
in that respect as follows:

AR\GRAPH 1. He,spondent Insul-Seal Products, Inc. , is a corpora-
tion , organized , existing and doing business unde.r and by virtue of
the laws of the State of California

, "

with its principal offce and

place of business located at 5fH7 Sepulveda Boulevard , Van l\l1Ys
California.

Hesponclents Robert S. Mollett and Morey SelJy are omeers of the
corporate respondent. Tl1eY fonnulate , direct Hnd control the ads
and practices of tl1e corporate respondent , including t.he acts and
practices hereinafter set forth. Their address is the same as the cor-
porate respondent.

PAR. 2. Respondents are 11mv , and for SOlnc time last past have been
c'ngaged in the advertising, offering for snle , sale and distribution of
insulation for homes and other buildings to distributors for resale
to the pl1b1ic.

\H. 3. In thc (,Oll' se and conduct of their bllsine , respondents no\\"

cause, and for some time last past ha\ e caused , their said products
hen soh1 , to be shipped from their phce of business in the Statc 01

California to purcl1asers the.reof located ill \"arious other States of the
Cnited Stotes , anll maint.ain : fllc1 at all times Inentionecll1erein have
maintained , a substantia) course of track in flicl products in commerce

:lS ;' cOInmerce" is defmecl in the Federal Trade Commission Ad.
PAR. :1: In the course and conduct of their Imsiness flnd for the pur-

pose. of inducing the sale of their insnhtion , respondents through ad-
yertiEements in ncwspapers and other periodicals , sales literature and
oral representations by their salesmen, agents and reprcsentatives
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have made certain statements and representations. (1irectlY or bv im-
plication , of which the fol1mying are typical , but n t all in lnsiy

1. That profits to be derived from mYnel' hip of c1i.strilH1tor frnn-
chises to feJl respondents" products approximate S2:) OUU ilmmalJy.

2. Franchised factories eau sell distributorships for 812 000 to
$15 000 eaeh.

3. That investment is secllred by inventory and equipment.
1- That respollc1ent corporarion is ,L ml1ltimillion dollar corporation.
i1. Thnt respondents adyertise in 1.i fe magazillc.
6. That COnS111ners of respollc1ents products realize a Sayill of 2:")%

or more on fire insurance rates. 

7. Consumers save 50% or more all gas bil1 , for heating their homes.
8. That consumers can recovcr the cost of in::tal1ation through a

cferral plan.
9. That respondents ' product was used in conncction ,,,ith mi ile

and ro('ket ablation resear
PAR. ;") In trnth and in fact:
1. O,\yners of distributor franchises of respondent:: . proclucts cannot

real ize profits of 825 000 annually.

2. Respondents : franchise factories cannot sel1 c1;::trjbltt(;r hips for
SJQ OOO to $15 000.

3. Tl1e investment of a distributor f1'l11C11ise holder is not securccl
T invent.ory and the equipment.
'1. The respondent corporation is not a Jl11lt, im1l1ioll llol1ar cor-

poration.
5. Respondents (10 not a(herti e, Hnd lWH' not f!(hcl'ti,:C'cl in Life

magazme.
6. Consumers of respondents ' products clo lIot re::tlize f! ;fl ,-ing of

2;'% on fire insurance rates or any other arnount.
7. Consumers clo not sa.ve 50% or more Oil gas bills -For lll,lting thc1l'

homes or any other amount.
8. Consllrners cannot recover t he co t 01 instn 1Jatioll through a re-

ierral plan.

0. Respondents : product ,\yas not u5etl in cOJlwction ,\yjth Ini sile
and rocket ablation research or any othcr type 01 rrseft 1'C l\.

Therefore , the statements and repn sent:ltions :' S sl' forth in P 1l(1-

.Taph Four hereof '\nTO and are fa1sr. mis1eading and deceptiye.
\H. g. III the. conduct of thEir lmsinp3s at fin tilllCS Jlcntioned

lWl'ein , respondents h lYe been in substantial compptitiDll , in C()1111jC1TC

"lith corporatiolls, firms 'and indivichwls in the sa!e of il1S11lation of
the same general kind and nut-ure as that solc1 by respondents.

\H. 7. The use by respondents of the i1fol'e aicl fftJse. misleading
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and deceptive statements, representations and p_::nctices has had , and
nm\" has , the capacity and telHleney to mislead members of the pur-
chasing public- into the erroneOllS and mistaken belief that said sbte-
Inents and representations ,yere and are true and into the pllrcha e of
substantial qnant.ities of respondents' products by reason of said
erroneOllS and mistaken belief.

PAIL 8. The afores lid acts a,nd pl'actice of respondents , as herein
alleged , were and are all to t.he prejudice and injury of the public and
of respondents ' cOlnpetitors Rnd constituted , anll now constitute

unfair Inethoc1s of cOlnpetition in commerce and unfair ,and deceptive
nds and practices in commerce , in violation of Section is of the Federal
Trade Commission Act.

JIT. l-lal"'',V E. illidd7eton , Jr. supporting the complaint.

)hJ appeanllce for respondents.

T ?HTBL DECISIOX BY OILX l.iE"\18. HL\InXG EX.DIIXEIt

JIATICH 11 , 1804

The Federa.l Trade Commission iss1H d its compJaint. in t.his proceed-
ing on September H)(:J, charging the respondents hereinabove
named with haying engaged in unfair methods -of competition and
unfair and decepti\'e acts and practices , in commerce , in \- iOlatiOll of
Section 5 of the Fecle:ml TrRc1e COlTllnissioll Ad by making certGin
false , misleading awl cleceptiye ('hims in conllection with the sale of
insnlation by them. The initial hearing, schecluled in t.he complaint
for December 12 , 1963, "as canC'e1Jecl by order of the lllHlcl'signecl , on
motion of counsel supporting the COH1pJnint, clue to the inability to
obtain service of the complaint on respondents by registered mail.
Personal 'service of the complaint ,yas thereafter made upon said
respondents on an11aTY 8 , 1964. Respondents ha ve failed to file ans\yel'
to the complaint within thirty UW) days , as required by the Xoticc
served ,s-ith said complaint., and are no\y in ddault under Section
1 (c) of the CommiCi::iioll s Ellles of Pr8.ctice for \.cl.illdicati n

Proceed ings.
It appearing t.hat re, spondents :.re in dcbl1lt in HJ1S'Yl'loing the COll-

plaint. and that, by reason thereof, they haye waj,-ecl their right. t.o
appear r:nrl cont st the dJegations of the comphint, t.his proceeding is
I1my before the undersigned for final con ideraLion on the compJnint

and the proposed order attached thereto. The undersigned finds that
this pro eec1ing is in the interest of the pnblic and that the Federal

Trade C0111mission has juri::c1iction over responllr21is and the subject

35G-4.3S-70-
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matter of this proceeding and , in accordance wit.h Section : 5 (c) of

the Commission s Hules of Practice for Adjudicative Proceedings

makes the fDllowing findings of fact, conclusion and order:

FIXDIXGS OF FACT

1. Respondent lnslll- Seal Products , Inc. , is a (' )rporation , organized
existing and cloing business under and by virtne of the la ws of the State
of California., with its principal offce and place. 01 business located
at ;')947 Sepulveda Boulevanl , Van nys, California. RespOlHlents
Robert S. lo:fett and 2\101'ey Sell)' are offcers of the corporate respond-
ent. They formulate: direct and control the. acts and practice,s of the

corporate respondent, induding the acts and practices hereinafter set
forth. Theil' address is the same as the corporate respondent.

2. Respondents are no"-" , and for some time last past have been , en-
gaged in the .advertising, oilering for sale , sale and cli tribution of

insulation for homes and other buil(1ings to distributors for resale
to the public.

1n the c.ourse and conduct of their bllsiness , respondents no\y canse
and for S01110 time last past han' caused , their said products , when soJd
to be shipped from their place of bllsiness in the State of California to
purchasers thereof located in various other States of the Unite(l States
ltnd maintain , and at all times mentioned herein have maintained
n substantial course of trade in said products in commerce , as "com-
merce " is defined in the Federal Trade Commission Act.

4. In the course and conduct of their business and for t.he purpose

of inducing the sa.le of their ins111ation , respondents t hrongh advert ise-
ments in newspapers :l11l1 other periodicaJs, sales l;tenlture nnc1 oral
representations by their salesmen , agents and reprcspntaLives , J1Hve.

made certain statements anclrepresentntions , r1irectiy or by implica-
tion , of 'which the follO\\ ing are typical , but not all inc1l1sin'

a. That profits to be deri\Ced i' rom O\"\Jlership of distributor fran-
chises to sell respondents ' prolluets ,lpprcximate S OOO t1l111a ly.

b. Franchised factories can sell distributorships for S12 OO() to

$15 000 eaeh.
c. That DlvestTnellL is secured by in\ entory and e.(luipment.
d. Thfl! respondent c,orporatioll is :1 mllhinlillioll dollar corpora-

tion.
e. That respondents advcrti e in L.ife rnag,u;ine.
f. That consumers 01 respondents : products realize a saving oJ :2:J?C)

or more on lirc insunu"lc rates.
g. COlbllners save, 50% or more. on gas biL1.3 for henting their hmnes.
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h. That consumers can recover the CDst of installation through a re-
ferral plan.

i. That respondents ' product was used in connection with missile and
Tocket ablation research.

5. The statements and representations set forth in pa.ragraph 4
hereof were and are false , misleading and cle.ceptive since, in truth and
in fa.ct:

a. Owners of distributor franc111ses of reBpondents ' products can-
not realize profits of $25 000 annually.

b. Respondents ' franchise factories cannot sell distributorships for
$12 000 to $15 000.

c. The invest.ment of a distributor franchise holder is not secured

by inventory and the equipment.
d. The respondent corporation is not a multimillion cloUar corpora-

tion.
e. Respondents do not aclvertiseand have not advertised in Life

maga.zIne.
f. Consnmers 01 respondents : products do not realize a. saTing of

25% on fire insurance rales orany other amount.
g. Consumers do not sa.ve 

() 

or more on gas bills for heating their
homes or any other amount.

h. Consumers eannot n cO\' er the cost of installation through a re-
ferral plan.

i. Respondents ' product ,yas not used in connection with missile and
rocket ablation research or flny other type of fesearch.

G. In the conduct of their business. at. all tirnes llcntioned herein
respondents IHlve been in substantial competiti0J1 in commerce, \y:th

corporations, firms and individuals in the sale of insulation oJ the
same general kind and nature as that sold by respondents.

7. The use by respondents of the aforesaid false , m:slending an(l
deceptive statements , representations and practices hfls had , and nm,
has , the crlpacity and tendency to mislead membeJ:s of the purchasing
public into the erroneous fwd mistaken bdid .that ajd statements and
representatioJls ,yere and are truE' and into the pUl'cllase of snb tantial
quantities of respondents : products by reason of said erroneous flnel

mistaken belid.
CO:'CLUSTOX

The aforesaid acts and practices of respondents , as 11erein fonnd
were itnd are a.ll to the prejudice flnd injury of the public and 01'

respondents : eompetitofs and constituted , and now constitute, unfair
methods of competition in commerce and llnfJ:l' fllH:1 dec.eptive acts
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and practices in commerce, in
Trade Commission Act.

violation of Section 5 of the Federal

OHDEH

It ' S o)'de1'ed That responc1ents Insul- Seal Products , Tnc. a COrpOl'fl-

6011, and its offcers , and Robert S. :.IoH'ett , and )lore ' Scny,
individnally a.I(l as offcers of ,said corporation , and respondents ' repre-
sentatives , agents and employees , direct1y or through any corporate
or other device , in connection with the offering for sale , sale or c1i

tribution of insulation 01' any ot.her product in commerce, as
col1111181'('c " is defined in the Federal Trade Commission Act , do forth-

with cease and desist from representing, directly or indirectly:
1. That 0"\\'ne1'8 of distributor franchises of respondents ' prod-

ucts realize annual profits of $2;'')000 , 01' that they reaJize profit s
in any amount which is in excess of the a.veragc amOl1lts CllS-

tomariJy reaJized.
2. That owners of responc1ents franchised factories Cf)n .seJ1

distributor franchises for 812 000 to 815 000 , or any other rllnonnt
in exce.ss of the average amonnts actually realized.

3. That the investment of ii, distributor franchif;e Q'yncr is sc-
cured by the inventory and equipment he acquires frorn 1'e5))On-
dents.

4. That respondent corporation is a IJlulti-m1Jion dolhll' cor-
poration , or misrepresenting the size or type of respond('nts enter-
prise in any other manne.r.

5. That respondents advertise in Life
publication , unless respondents in fact
such publications.

G. That consumers of responc1ents products l'calize a saTing of
2570 or any oiher amount on fire insl1l'llcerate, , 01' misrepre-
senting in any manner the sayings all jnsl1rance afforded pur-
chasers of responc1ents products.

7. That any specific percentage 01' any l)ecjf-ic amount of sav-
ings on heat.ing bil15 ,yill l'ps111t from \P lIse of pondents
p1' ocll1ds.

s. That ('OllSluners can recon' r tIll' C'c::t. 01' insUJJling re5pond-
ents ' product through a referral pl,ll, OJ' mi presellting' in any
manner the compensation or money l'c('() rl''cl by pllJ'chast'rs par-
ticipating in the respondents: referral p1:11;.

D. That respondents product 11:18 lx-ell I1sl', d in connection with
any type of researc)1.

lllflgazine or any other
currently 8cln'rtise in
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FrX.\L OnDER

The Commission , on April1J , 1D6-+ , ha\ ing issued an order staying
t.he effectiye date of the decision herein and, sub eguent thereto, haying
extended the time to and including June 1:2 , 19G4 , for the filing of an
nppen.1 brief by respondents; and

Hesponc1ents having failed to perfect tJleir appeal \fithin the time
al1O\1'e(l and the Commission no,,- haying detennined t.hat the case
should not be placed on its doe-ket for review:

it i8 ordered That the initial c1ec:ision of the hearing examiner, filed
~1arch 11 , 1964, be , and it hereby is , adopted as the decision of the
Commission.

It ' S flJi'ther' orde1'ed That the respondents , lnsul-Sefll Products
Inc. , a coporation , and Hobert S. :Jlofi'ett and :J101'ey Selly, shall
,,-ithin sixty (60) da.ys after seryicc npOJl them of this order , fie \fith
t.he Commission a report , in \\Titing ::et.ing forth in detail the manner
and form in Iyhich they haye complied \yit11 t.he orc1e.r to cease and
(1psist. set forth in the initial decision.

I X THE L\T1TH OF

SANTA' S OFFICIAL TOY PHEVUE , INC.. ET AL.

OlmER , 1':TC.: I REGAJW TU THE ALLEGED nOL.\TION or THE FJ:DETI.\,

TRADE C01r::nISSIOK ACT

Docket 8231. Comp7aint, Dec. i)' (I-DcciiJion , July 9, 1.964

Order modifying, pUl'Sllr1Jt to al1thol'lzntion tlwrein. cousl'n!: order of Apr. 3 1964

65 F. C. 12H requiring' a PhiJflde1phia assodfltion of toy jobiJers to cease
inducing and receiving, or recci\- ing, from to - suppliers payments for ad-
ycrtising in toy catalogs or other publieations wben they kne",-, or should

hflye known , that proportionally equal payments wcre not made available to
all their jobber competitors.

ORDER :JIODIYYIXG COXSEXT Onm:n

On JUl1C 10 , 1964, the re pondenb in this procecding, with the ex-
eeption of ABC Toy Company, :\Jortoll Spoher , Arnold Spo1ter ancl
E. 'Viniek & Co. , Inc. , filed a motion reqne ting modification of their
consent onler pursua,nt to the aut.horization granted by the Comrnis-
sion s order of April 3 : 10G4-- The Bllre,m of Re traint of Trade 11as

joined in respondents : motion. The. Commis ioll has (letenninec1 the
request shoulcl be granted. --\.ccorrlingly.


