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A. Representing, directly 01' by implication:
J, That, an JOt3 of said Irmc1 in ..\rizona City front all a

paved road or street. or are readilyaecesslble, from an estalJ-
Eshed higln'lay; provided , howe\- , that the location ai' said
Janel with respect to estabJished high\\"ys may be stated and
shown.

2. That the immediate vicinity or +L\riZOllfl City consists
of rich farmland.

3. 'I'hat the number of Jots available in ).. rizol1a City is
restricted to" small quantity.

4. That Arizona City o:f1'ers many employment oppor-
tunities or that Gm-erml1ent projects , industrial plants , large
retail stores or other large commereial establishments are to
he built. 01' instaDed in tJ18 jmme,c1iate vicinity unless snc.h
esta,b1ishments Hre uncleI' construction Or bonft fide contrftcts
therefor have, l)een entered into.

5. That respondents: agents or sales representatives are

movingfrom Illinois 01' any locality to Arizona. City.
6. That purchasers of salcllots can obtain a refund of the

purchase price unless the conditions pertaining to such re-
fund fire disclosed.

7. That A.rizona, City hns a moderate c1im'ate unless dis-
closure is made of the highest and Jo\\est. seasonal tempera-
tlues.

B. \Iisr€pl'esenting jJ1 any manner Ow, location: c1imate em-
ployment. opportllllities or any otller material feature of said hmcl
and its development.

It is .hlTtlwT oTdei'ecl That the respondenrs herein shall ithin
sixty (60) days after .service upon th m of this orc1el' file -with the

Commission reports in ITJ'iting setting forth in detail the manner and
form in \\hich they hft ye complied \'\ith t11is order.

Jx THE :\L-\'rn:n OF

PATRICL\ STEVEXS , IXC. , ET AL.

COXSEXT onD1::n. ETC, IX J1EG- \RD TO TIrE ALLEGED nOL"\TJOX OF THE
FEDERAL TIUUE COl\J::IISSIOX ACT

Doc7Jt c-s/O ('fJ!lp7ai.'t. .'Scpt '29

!()-

DeC'i8io!l. Sept. 28, 1%4

Consent order requiring R Chicago opemtol' of scbools (;ff(,l'ing C'CH1l,o(,' S of in-
struction to persoJl," seeking jobs 1'1." IJl'ofes,o:iolJf11 models. fasbion f1cl\- is0l'S,
buyers, airline ste,\'.'ll'les."c"" secretnl'ie,; I1lC1 receptionists , and careers in
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radio, the mOYleS , teleyisioll and other fields , along .with its cOl'Jorate
ociate wbieh grAnted franchises to 13c110015 throngbont the "Cnitec1 States

wherein the Patricia Sten ns methods of training \vert; employed, to cease

making such false claims in aclyertising and tbrougll flg nts that jobs and

UHeE'l'S \Tere (JIJ(11 to all gnHlumes of their (;ourses: thnt their career place-
went sE'l'Tice n ::;ll' ec1 gTfl(l11aH' , of im:,-,ecliate €llj,lo:.11ent: thflt tlleir grad-
unte were in great clcmflld by airlines as stewardesses amI by department
stores as fashion Rehberg or buyers: that their schools were recommcnded
by ,ocational counsellors, high schools , cOlleges, etc. ; and that their con-

Tracts werE' cane:ellaule at. the students ' option.

C03IPL-\.KT

Pursuant to the proviEions of the Federal Trade Commission Act.
and by virtue. of the authority vested in it by said Ad , the Federal
Trade Commission , hnying reamn to believe that-Patricia Stevens
Inc. , ,1 corporatioll an(l Vincent :GIeJzac , ns anoHicer of said corpora-
tion, and Tom FizdaJe, Inc. , a corporntion , and Tom Fizdale, in-

dividun.1ly and as an offcer of Sfl1d corporation , hereinafter referred
to as respondents, have violated the provisions of said Act., and it
appearing to the Commission that a proceeding by it in respect thereof
would be in the public. interest, hereby issues its complaint stnting
its charges in that respect as fol101\s:

\HAGR \PU 1. HesJ)ondent Patricia Stevens, Inc. , is (1. corporation
organized , existing and doing 11113iness uneler and by virtue of the
Jaws of the State of Illinois , "\vlth its principal offce and place of
business Jocate.d at 22 ,Vest. Iflc1if:on Street, in the. city of Chlcflgo.
SI ate of IJinai,.

Hesponclent 'hncel1t l\Iehac is the principal offcer of said corpora-
tion having taken that offce after a clumge of O\vncrsJlip on April 22
J8(12. Since that dnte. and at present he formulates directs and con-

trols the nets , pl',lctices and policies of said corporation and his ad.
dress is the Sl'.rne ns tlwt of snid corpol':1tioll. The nets 111d prflctire
01 mid corporation hereinafter alleged were pursuant tc policies 1'01'-

llluJated prior to the time respondent Jelzac became f111 offcer 
said corporation.

Respondent Tom Fizdale , lnc. is a corporat.iol1 organized , existing
fln(l doing lJUsiness under and by virtue of the la '\B of the State of
111i11oi8 , with its principal ofric(' and pInce of busincss located at 22
"\\Test l\ladisoll Street in the city of Chicago , State of Illinois.

Respondent TmTl FizdaJe is an offcer of said corporation. Tom Fiz-
dale , Inc. He forml1Jates , directs and controls the acts rmd practices
of said corporation , and his flclc1l'ess is the sal1Je as that of sflid
corpm' ation.
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\R. 2. I esponc1ents are now , and for SOJllC time last past. have been

engaged In the operation of schools, either directly or indirectly,

wherein courses of inst.ruction are offered to those seeking jobs as
professional models, fashion Rchisers, buyers , a.irline stewardesses
secretaries and receptionists; and careers in radio , the movies , tele-

vision and in various other fields.
PAR. 8. Both corporate respondents stem from a C011mon sourcc, the

Patricia Stevens School System , \vhieh \\HS owned and operated by
Patricia Stevens in her lifetime. In the past, respondents have used
the same type of recruitment program and in some instances ic1enticaJ

advertising' claims : and have jointly held out to the public that they
ITerc a large : single natioJllyidc org"anizat1on , anc1lw\'c so represented
verbally to prospective students , pointing ont the enrol1ment with

one may be continued at the school of the otheT in the (',vent that the
student should change his 01' 11e1' re idencc.

:\R. 4. Corporate l'eSpOnclellt Pntricia Stevens , Inc. , conduds a
residence school of instl"l1ct.on in Chicago , IJIinois. It solicits students
by means of a(1Yertisement.s in Chkago nCIYspapel'S thnt han:. an inter-
StRtc circulation , l)y direct mailings to 1':cent high school graduates and
others , in variolls States , by telephone and al:-o by salesmen who travel
in and solic.it tl1clents frOTH States other tl1rll Illinois. Said sfllesmen

secure signed contracts from prospective stlldents and remit cash de-
posits from them llcross Stat.e lines to the home o-ffice in Chicago
Ilinois.

-IR. 5. Corporate respondent. Tonl Fizdale , Inc. , gnllts franc.11ises
to operators of schools throng-hout the United States \\hcr('in the
Patricia Stevens methods of training are employed. The franc11ise

agree.ment entered into between corporate respondent Fizda.1e f1nc1

said operat.ors provide , among ot.her things that- said operators are
to expend at least 10% of their gross annllal receipts in a(h-ertising
and that 10% of 1he weekly gross receipts are to be paid to responclent
Fizelale. Fizchle fUl'nisllCs said schools flrh-ertising matter, instructions
with reference to sales methods , lesson material and instructions to
teachers in the schools.

PAR. G. By yjrtue 01 the aforesaid acts and practices all of tlw afore-

saiclrcspondents haye lJecn , and are nmY eng-nged in extensiye com-

Inercial intercOluse in connnerce as " commerce :) is (leiined in the l" ed-

erill Tracle Commission Act.
UL 7. In the course and conduct of their aforesaid business, and for

the purpose of inducing persons to sign contracts for respondents

course of inst.ruction , t11e respondents have made many statements and
representations, similar in character through mail advert.ising,
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through ond representations made by salesmen and other advertising
material , of which the following are typical:

Patricia Stevens training can be your stepping stonc-Iwt only can Patl'da
Stevens training be the magic road to an exciting life for you-but it can open
too, the exciting avenues of a thriling new career life for you. ThouSfmds of
women of all ages all over America are praYing it every day-with Patricia
Stevens training. ow any glamorous career can be within your reach-fashion
adviser! private secretary! advertising receptionists! a course in movies , 'l'

radio!
Airline training-study for an airline career and tranl to fascinating places

throughout the world: You learn all the skils for this exciting and interesting
career and you receive the unique Patrida Stevens finishing training to qualify
you for top positions such as airline ste\vardess and reser'Vationist.

Jobs throug"h Patricia Stevens Placement Servke-When you graduate from
Patricia Stevens our work for you bas just beg"un. Our consistent record for
placing graduates is widely known. This is one of the many reasons why our
finishing schools are recommended by vocational counselors, high schools , col-

leges and educational departments of leading magazines. Our Career Placement
Service-finds for anI' graduates exciting jobs in retailng. fashion, advertising,
airlines, publishing and many other fascinating fields.

Tobs through Patricia StCH'ns Placement Ser'ilte-after you bQye completed

your fashion career training here , tbe Patricia Stevens Placement Ser,ice then
goes to ,,ark to find you a job. the assignmcnt in whicb we have been notably
successful. This free service has placed girl:, in leading department stores, with
manufacturers , with advertising agcneies , with manufacturers.

That graduates of reSlJondents ' schools are in great demand by airlines aDd
by business organizations , that hire fashion auYisers and buyers.

In addition , respondents ' salesmen or representatives have in many
instances assured persons signing contracts wit.h the schools that. said
contra,cts "were cancellable at the option of the enrollee.

PAR. 8. By lld through the llse of the aforesaid sDatemcnLs and
representations , and others of similar -import and meaning but not
specificalJy set ont herein , respondents represented , directly OJ' by

implication:
1. That the jobs or Ci1reers listed in their said achertising repre

sentations werc in reach of and aya.ilable to their graduates l'egardle,
of Lhe.i1' capacity or fitness for such positions or citl'ee.rs.

2. That anyone finishing respondents courses of ins! ruction ,yill
see-ure. t.op positions upon graduation in the fields for ,yhich they IH1d

been trained by l'e.sponclents.
3. That their schools are recommended

high sc.hools, colleges and ec1uc:a.tiona-

by , oc.ationi11 C0lllSeJors.
departments of leading

magaZJnes.
4. That their career placcment service assures their gra,duates of

jn1J11edia.te employme.nt in the field or "Vocation for -which they had been
trained by I"t'"spondents.



912 FEDERAL TRADE COMMISSIOX DECISIOKS

Complaint 6G F.

5. That student. contracts were cancellable 'ft the option of the
ellol1ee.

6. That graduates of respondents training courses for a.irline
stc al'c1esses are in great. demand by airlines and tha.t graduates of
certain other courses are in great demand by c1epa.rtment storcs and
other business organizat.ions as fashion ac1Yisers buyers and for other
I ucrati ve positions.

'R. 9. In truth and in fact:
1. The jobs or c.n.reers listed in respondents : advertising l'epresenta

ti0118 are not obtainable by nor available to graduates of respondents
schools regardless of their capacity or other fitness for snch jobs or

careers.
2. Graduates of responc1ents schools cannot secnre top positions

upon graduation in the fields for \\hich they lu.Ye been trained by

respondents sole1y by taking said courses. Such positions are available
only to persons who have had training -and experience. in SlICh positions.

3. Respondents ' schools are not recommended by YOcatiollal conn-
selors, high schools, colleges a.nel ec1uc.ational (lepartments of
magazInes.

4. Students ' contracts are. not cancellable at the option of the en-
ro11ee.

5. Respondents cannot and do not secnre employment for llll their
gratluates.

G. Graduates of respondents ' schools nro not in great. demana 1)y

airlines as hostesses or ste\vardcsses , nor are such graduates in great de-
mand by business organizations seeking to employ buyers , fashion ad-
visers or to fill top positions. On the contrary airlines train their 0\\11

hostes es and stewardesses. Also fashion advisers and buyers as \\e11 as
most top positions open io men and women with business orgilnizations
generilJJy are. drawn from t.he ranks of sueh business firms and almost
inntriably only after years of training and experience.

Therefore, the statements and representaHons .set ant anc1referred
to in ParagrD. ph Seyen hereof are false, misleading and deceptive.

PATI. 10. In the conduct of their business , at all times nlentioned here-
, l'C'''pondents l1ayc been in substantial competition , in eomme. l'('e with

c.orporations. firms fU1d inc1iyic1mds in the sale of conrscs as that sold by

respondcnts.
PAR. 11. The nse by respondents of the afore.3aid false , misleading

and dcccptiYB statements , representations and practices has hfld and
no\\" has , the ca paeity and ten(lency t.o mislead mernbers of the pur-
chasing public into the. erroneous anclmistaken 11elief that said state-
Inents flnc1 repre elltf1.tions ""cre and are tl'ne and into the pnrchase.
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of substantial quant.ities of responc1ents courses of inst.ruction by rea-
son or said erroncous and mistaken belief.

\.R. 12. The aroresaid acts and practiees or respondents , as herein
lleged , were and are all to the prejudice and injury of the public and

uf respondents ' competitors and constituted , and no,y constitute, unfair
mcthods or compet.ition in commerce and unfair and decepti, e acts
and practices in commerce , in violation of Section 5 of the Federal
Trade Commission Act.

DECISIOX _-\XD ORDER

The Commission having heretorore determined to issue its complaint
ch,wging the respondents named in the caption hereof with violation
of the I eclel'al Trade Commission Act and the respondent.s having

been served ,dih notice of saiel determination and ''lith a copy of the
cmnplaint the Comrnission intended to is ;;ue, together with a proposed
form of order: and

The respondents and cOlUl el for the Commission having tl1el'eaftcl'
execnted an agreement containing a consent order, an admission by
respondents of all the jurisdictiona1 facts set forth in the complaint
to issue herein , a .si21tement th t the signing of said agreement is for
settlement pnrposes only and does not constitute :111 ftcbnission 
re,spondents that t1l( law has been violated as set fOj.th in such com
plaint , and waivers a,nd proyisions as reqnirec1 by the Commission
rules; and
The Cmnmission, having considered the agTeement, hereby accept3

same , issues its complaint in the form contemp1ate.c1 by said agreement
mnkcs the following jurisdictional findings , and enters the following
order:

1. :Respondent Patricia Stevens, Inc., is a corporation organized
existing and doing business under and by virtue of the .Jaws of the
State of Illinois , \Ylth its oftic,e and principal place of business located

at 22 "rest. 1)lac1ison StTcet , in the city of Chicago , State of IlJinois.
Respondent Vincent 3Ielzac is an offcer of said corporation and

his address i ) the same as that of said corporation.
R!)spondent Tom Fizdale, Inc., is a corporation organized, exist-

ing and doing business uncleI' and by yirtne oJ the JaTI-S 01' the State
of Illinois, ylith its offce and principal pJace of business located at
22, "'Vest ladison Street , in the city of Chicago , State of Illinois.

Respondent Tom Fizc1ale is an offcer of s:1id corporation , Tom
Fizeble., Inc" alld his acl(lr,pss is t.he 511me ;13 thflt of said corporation.

2. The Ferlerfll Trade Cornmiss:on ht1s j1ll'lsc1ictiDll 01' the S11bjcct
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Jnatter of this proceeding and of the respondents , a,nel the proceeding
is in the publ ic interest.

ORDER

PART I

It is orde1'ed That respondent Patricia StBvens, Inc" a corporat.ion
and its offcers, find respondent Vincent Ielzt1C' , as an oiEreI' of said
corporation , and respondents ' agents , representatives and employees
directly Or through any corporate or other device, in connection with
the offering for sale , sale or distribution of courses of instruction , or
services, in commerce, as "commerce', " is defined in the Federal Trade
Commission Act, do forthwit.h cease and desist from representing,
directly or by implication:

1. That jobs arc obtainable, by or that careers are open to a.ll
gra,duates of said respondents ' school in the field for whicl1 they
receive said respondent.s training.

2. That graduates of saic1 re3pondents school can obtain top

positions in any field solely by finishing a conrse or courses of in-
st.ruction offered by said respondents.

3. That said respondents ' school is recommended by eolleges
01' edncational departments of leading mflgazines: or that such
sehool is recomrncndec1 by 'iT ocational counselors or high schools

eit.her gencl'nll:v or specificall:y, unless said respondents establish
that such is the faet.

4. Tl1nt said respondents ' cnreer pln( em('nt. servicQ assures
graduate of sniel respondents ('hool immediate, emplo llent in

the field or voc,ation for which they hnxe been trained by said
respondents; or representing tlwt any kind of placement assist-
ance is furnished to persons completing said respondents ' course of
instruction lmless snch assistance' is so afforded.

:L That students ' contracts are cancellabl.e at the 3tudents option
unless such contnlcts contain a cJansc proyiding for E llCh option.

G. That gJ'flclnntes of said ;pondents: training courses for
airlille, stmY 11c1esses 'arc in great c1ernallcl by airlines.

7. That. gradUflil"s of certain of said rcsp()ndents courses arc
in great demalld by depariment stores or other business organi-
zations as fashion f!ch-i:-ers or buyers.

\RT r::

It 'h3 orde7'ed. That respondent Tom Fizdale, lnc. , n, corporation
and its offcel's and responc1ent.Tom Fjzc1ale , individually and as fin
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offcer of said corporation, and rcspondents : agent , rcpresentatives

and employees directly or through any corporate or ot.her device, in
connection with the offcring for sale , sale or distribution of courses of
instruction , or services, in COl1unerce , as '; COllJJ1erce:' is clefined in the
Federal Trade Commission .Act , do forthwith cca e and desist from
representing, directly or by implication:

1. That jobs are obtainable by or that carcers are open to all
graduates of said respondents : schools in the field for which they
receive sa.id respondents ' training.
2. That graduates of said respondents : schools can obtain top

positions in any fIeld solely by finishing a course or courses of
instruction offered by said respondents.

3. That said respondents : schools arc recommended by colleges
or educational departments of leading rnagazines; or that such

schools arc recommended by vocational counselors 01' high schools
either generaJly or specifically, unless said respondents establish
that such is the fact.

4. That said respondents: career placement service aSSures
graduates of said respondents ' 8Cl1001s immediate employment in
the field or "Vocation for which they have been trained by said
respondents; 01' repre.c;enting that any kind of placement assista.nce
is furnished to persons completing said rcspondents ' course of
instruction unless such assistance is so afforded.

5. That students ' contracts are cancellable at the students ' option
unless snch contracts contain a clause providing for such option.

6. That graduates of saidl'espondents training ('()ll' f:es for air-
line stelHlrc1esses arB in great demand by airlines.

7. That graduates of certain of sa.id respondents : COllrses are in
great demand by department stores or other busillC3S organizations
as fashion advisers or buyers.

For the purposes of this proceeding and as used in this order, the
phra.se "directly or through any corporate or other deviGe , insofar as
it imposes responsibility upon respondents for acts and practices en-
gaged in by respondents' licensees or said licensees ' representatives
shall be construed to impose such responsibility upon respondents for
only those said acts or practices which have been participated in , or
directed , authorized , ratifIed or condoned by respondents.

It is fur-the'i oTde"' That the respondents herein shall , within sixty
(60) d"ys after service upon them of this order, file with the Commis-
sion a report in writing setting forth in det.ail the manner and form in
which they h"yc complied with this order.
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Ix THE :3LUTER OJ?

CHEST),TT HILL INDUSTRIES , INC.

COXSEST ORDER , ETC. , IX REGc\RD TO THE .\LLEGED VIOLATIO:X OF SEC. 2 (el)

OF THE CL\YTOX ACT

Docket 0-81;1. COJlplaint , SC'pt. ?E!, 196- DccisioJl. Sept. , 1%.

Consent order requiring a lIoll;n,"ood , FJn. , r1ifOtribntor of \veal'ilg apparel 
c('flse violating Sec. :2 (e1) of the Cl:1yton Act by granting substantial allow-
ancei: for the promoting and ac1Yerti ing of its products to certain department
stores and others \.,ho pm'chased its products for resale while Dot making
proportionally equal allowances available to all competitors of those so

favored. The effccti,e elate of the order bas been postponed unti further
order of the Comllis"ion.

CO::\IrL\lXT

The Federal Trade. Commission , having reason to belie.\ e the 1'8-

sponclentnamec1 in the caption hereof h8.3 yio1a.tecl and is now violat.ing
tbe provisions of sl1bsect.on (c1) of Section 2 of the CLlyton Act, as
amended by the Robinson-Patmfm Act CC. C.. TitJe 15 , Sec. 13),

fmd it appearing to the Commission that a proceeding by it in respect
ihereto is in ihs interest of the pubJjc the Commission hercby issnes
its complaint stating its charges as follO\ys:

\K\GRAPI-I 1. Tho respondent is a corporation engaged in com-

merce : ns ;;commel'ce js clefinec1 in the amended Cb:vton Act , and sells
and distributes its \i-earing apparel produc.ts from one state to custom-
ers laeated in ot.her States of the L'nitcc1 Statcs. The sales of respondent
in commerce are substantial

PAR. 2. The respondent in the course llncl conduct, or its busine:3s
in commerce paid or contractecl for the payment of 50melhing of value
t.o or fol' the benefit of some of its cllstomers as compensation or in con-
sideration for services and facilities IllrnisJ1ec1 b: or through such

c.nstomcrs in ccnnectioll with their sale or offering for sale of I'cftring

apparel products sold to them by respondent : llnc1 such payments 'Tere
not, made ftyftihlble on Pl'oponionally equal terms to aU other custome!.'
competing l'ith fa\ ored customcl'S in the sale and distribution of
respondent' s 'iiTnring ftppare.l products.

PAR. 3. Included among\ but not limited to tl1C prflctices nJleged

hexein , respondent hns granted substn.nt.ial promot.iomll payments or
allmnmc.pc; for the promoting and advertising of its 'Tcflring apparel
products to certain department stores and others" ho purchnse 1'0-

"'This order was Dl Hle effecti,e on Aug. 9, 1965, ee Abby Kel1t Co., Inc. et 0/.

., 

Docket
Xo. C- 32S, et al. , Aug. 9, 1')65, 68 P. C. 393.


