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2. Fllrni hing any distributor , dealer 01' retailer wit h any means
whcreby to deceive the purchasing public in the manner forbidden
by the a1Jo' e provisions of this order.

3. Furnishing to others any menns 01' instrumentality by or
through ,yhich the public. llay be misled as to the size of
rcspolldents lnerchandise.
4. Putting any plan in operation through the 11S0 of which

retailers or others may misrepresent the size of respondents
merchandise.

5. -"\.(h ertising labeJing, representing in a catalog, or other-

wise l'epn scnting the "cut size or dimensions of materia.l used
in their construction , nn1ess snch representation is accompanied
by a description of the finished or fletual size in immediate con-
junct.ion therewith with the Jatter description being given at least
equal promine.nce.

6. lIIisrepresenting the size of such products on labels or in
an:v other manner.

It ,is fudh(,1' o'ilfjed That t.he res))nnc1ents herein sha11 , within sixty
(GO) days n:fer sel''ice npon them of th1S order , file ,yith the Commis-
sion a, report. in \\Tit.ing setting: forth in (1etfl! the m:1l1Wl' and form
1n which they han complied \yith this order.

Ix THE ::U.I"TTEH Ol

TI-IE HISTOUY BOOK CLUB , Die. , ET AL,
O:: ;EXT onm:n : ETC.. IX 1:1'G_I,1:n TO THE .'\LLEGED V10LATION OF THE

FEDElL\L TIUDE CO:iDIISSlON ACT

Docket C-S/,ii. Complaint , Oct. 1.9- D('ci. iOJi. Oct. I'. 1nl,:.

Consent order requiring a Stamfonl , Conn , uook club to cease falsel;'' rcpresent-
ing in the collection of its delinquent accounts that such accounts are being
turned on'l' to an inclepelH1ent collection agency, or that an attorney is
about to take legal action.

ClDn' \lJ\

Pllrsnant to the jJl'oyisions of the. Federal Trade Connnission Act
und by \- irfl1c 01' the aut.hority ,-ested in it b ' said -\ct. the Feclernl
Trade Commission , having reaS011 to believe that The H istmy Book
Club, Inc. , a, corporation , and Frank J\felvil1e and .John H. Gibb
inclj,'ic1ually and QS offcers of said corporation , hereinafter referred
to as respondents , ha,ve violated the provisions of said Act , amI it
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appearing to the Commission that it proceeding by it in respect. thereof
would be in the Pllblie interest. hereby issues its complaint stating its
c.harges ill that respect as follows:

\R.-\GTL-\PH 1. Respondent The History Book Club , Inc. , is a cor-
poration organizec1 existing and doing business uncleI' and by "irtnc
of the la,ws of t.he State of Connecticllt ,yith its principal offce and
place. of business locateel at.W Guernsey Street in the c11y of Stamford
in the State of Connecticut.

Respondents Frank l\Ie1yiJ1e and .John R. Gibb are indiyic1uals and
offcers of said corporation. They formulate, direct and control the
acts and practices of the corporate respondent, including the acts and
practices hereinafter set forth. Their address is the ame as that of
the corporate respondent.

PAR. 2. Hespondents are nOIY , and for some time 1nst pfl t l1ave been
engaged in tIle advertising, oflering for sn_ ie allcl sale of books , publi-
c.ations and other merehandi e to the w' npl'al 1Jllb1ic by Hnrl through the
United States mails.

P.:\R. 3. Tn the course and condud of their bnsines2 , l'espollc1ellts 1101Y

cau , and for some tim8 last past. have ('a\l , their said books , publi-
cations and other merchandise , vi-hen sold. to be s111pped from their

places of business and sources of supply located in the States of PlY

York and Connecticut to purchasers thereof located in the Yar10nS

other States of the lJnited States and in the District of Columbia. ,md
t.hey maintain and at all times rnentionec1 herein 11a'\' 8 maintained a snb-
stnntial C011rse of trade in said books, publications an(1 othcr l1Crc11an-

dise in commerce , as " col1merce is defined in the Federal Trade COll-
mission -\ct.

-\R. 4. In the course and concl11ct of tl1(i1' business , l"esponaents of-
fer for sale the aforesaid books , publications and other mercl1anc1isl'

through the, United States mails. Said books , pubJicfltiOllS and other
me,rchandise a.re distribl1te,cl a.nd pnyment made therefor through the
United States mails.

For the purpose of inducing t11C pnynH'nt of pllrpOltec1J T (Ielinquent

accounts t.hat hnye arisen from the aforesaid transactions , respondents
have made, certain statements and representations ill Jet tel':" amI n()t1Cl'

c1issmnillrtted tllrough the l nited States mnils to pllrportedly delin-
quent customers.

Typical , but not nn inclusjve of such statenjents ; IJlcl :'ep:.' cselll,nions
nre t.he following:

(a) On respondents ' letterheads:
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OYERLOOKED?

WE HA'-E SOT YET HECEIYED YOCR PAY.\IEST l"OR
AS'l' :'IOXTH. \"0:\' '1 YOU SEKJ) 1'1' XOW? THA K YOu.

A IUCm"DER

At the elate pri1Jtec1 on the eJlclosed statement yonr I1c('01lnt wa:" l1lJ,,,taJltial1y

in nrrears, * 

,,'

e bave sent yon sevl'ral statements aml reminders that yon are l10t );:eepilJg

yonI' account np to date. It bas now readlell the point ,"\-hcre there is nn amount
o\" crell1e by marc than tlu' ce months, Can t we g'et this i"tl'aigl1klH'c1 ant before

it gets more compIicate(l?'
The important thing is that the account not be al1o\yel1 simply to slide further

in nrrcars. Unf'xplaineel fai1urc to pay a just debt is bound to clnmnge your ('redit

,,-

itb otbers as well as ,,-ith us.
lYe must therefore take whaten' r action is necessary to assure prompt collec-

tion of the Hilount due. 1 do llot like to proceed in this uirectioJJ , 1mt I Cil1JUot elo

otlH'rwise unless I bear from yon. 

':. .

J am informer1 by our A mlit Devnrtment tJwt your account has fnllf'll i11 ar-

rears to 'tbr. point wh('re it must 1)( refel'ec1 to the :'fail Order Credit Reporting
.\ssociation.
This is H state of affairs tJ1at sHrely Deitl1er of us intellc1erl or enjoys , but in the

absence of an exvlanatioll from ,YOU \\"C efln ollly regard tlw amount outstanding'
as it deht long o\"f'rdue, to oe collt'c,tt'd pl'Ol1VtJy 11y ","l1atP\ el' legal 1)eans may
be necessary,

If we do not hear from you one \\-ay OJ' the other withill t\'(o \H'eks, your ac-
count. mnst be turned oycr to outside agencies fOI" iI1'estigatlon nutl collection. lYe
incerely hope you wil not force us to adopt procedures t11at can only lead to
additional expense and trouble for you , but \YC aSI,:mrp yon that \ye will collect
what is rightfnlly (Ine by \\"113.ten:r legal means may proY(, necessary,

(b) On nIB following letterhead;

THE :\L\1L ORDER CHEDIT HEI' ORTIXG \SSOCIATIOX, IXC,
1\E\" YORK 18, :\.

Your account with The IIistOl'y Rook Clnb , a member of Ow \"wcj(\tion, is
l'conled a:; lon on'reIne.

We hope yon \yill not take too lightly the matter of tbi,s past- due ilH1ebtec1ness.

To have YOIH' name liRted on onr member s 1'f':Qnl of llH1ersirouJe IIt'(ol1nt:, cnn
certainly do ;:Ol1r credit stnnding 110 gOtHl,

Fnl'tl1ennol'l', onr llPllben; ellll101 COlJti1H1P ilH pfjllltf:l:- tll 0;1.1)(1 l'onlmlcr
letters. :\10re dil'ec' t :steps 10 co!lpct the moniE's rightfnlly (hw llll, "t follo\\"

It. is H'r - much to yOllr ad'\ll11tflge to settlE' 1hh mnttel' )lrJiI' , Killc1J - SE'lH1 :-O!1l'

('heek or m01WY 01. (11"1' directly to Ollr mernber 11:" r('t111n 1)oil. enclo,"illg Oll' Cil1'1.
Funher action willlllcu be nmHo-CeSS 11Y

DeblJi!e llfll1:-' jilcvions 1' t'llinder:, ,11Hl l'\'qllests. ylJ1l' aC('Ulllt l'emnill,'" 1l1."H-

tlE'(l. Onl' mClll),' l' t11Lrdul'e Sr l'Yl' lwti(:e IH" l'eby that :-- onr Ilcc:utlnt \vill he tnl"wd

uY('' at the 1'1)(1 of 1iftcl-l1 (18.;\-s from tbi;: (l:1t(' fur \vhat!"," !:r ll' g.ll ,"tep llny 1)(

nt-'CeSSHl'Y to pnforcc coJ1ection,
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uc1J action may rcsult in court costs far in f'xce.; of the allount prC'spntl
due; and your refusal to conl1Hlnicate with our member means tllft :-011 , and
you alonc, must be beld responsible for any action tbat may be taken.

I.R. 5. By and through the 11::8 of tlle aforesaid statements repre-
sentations and practices , and others of simihr import not. specifically
set ont herein , respondent ha1'e repre entec1 directly and by implication
that:
A. If payment .is not made, the delinqnent cnstomer s name is. tran

rnittecl to a bOlla fide credit reporting agency.
B. If payment is not llflc1e , the customer s general or public credit.

rating "\yill be nc1yerse1y affected.
C. :;THE :lL\IL ORDER CHEDIT REPORTING ASSOCJ.I.TION, 1XO. " is fl

separate bona fide collection and credit reporting agency located in
"e" Y ark City,

D. TIcspondcnts h:lye turned m" e1' to " JL\lL onDER CHEDIT HEPORT-

IXG .\.SSOCL-\TIOX, IXC. ' t.he cleEnqnent account of the customer for
collect- ion and other pnrpo C's.

E. J f pnyment is not made , the delinquent- cllstomcr s account )\ill be
transferred to an outside attorney "Iith in2tructions to institute suit
or to take other legal steps to coned the outsanding ilmollnt clue.

F. Letters and noticl$ on the leLtf'l'head of ;' TI-IE 3IAIL onDER CREDIT

REPonnXG ASSOCL-\TIOX , 1XC. " have been prepared and mailed by said
anization.
\R. G. In truth and in fact:

. If payment is not: mHde the delinquent customer s name is not
tran' mittec1 to It bona fide crc(lit rcporting agency.

B. If payment is not. rnade, the customer s general or pllb1ic credit
rating is not H(l\-ersely aflpctec1.

C. '" TUE JL\TL onDEn CI-EDlT J YPDRT1S( \SSOCL\TIOX. I :: is not. 8

separate bona ncle collection or credit l'' porting agency. Said organiza-
tion is :l fictitiolls name utilized by respondents and ot11ers for the
pHrpose. of 'Jisscminating collection letters.

D. Hespondents haY8 not. turne(l a'Fer to ;' TI-IE :'UIL onDER CREDIT nE-

pcm:rr.xG- _\SSl1CL\T1OS : JXc. ' the delinquent account of the customer for
co:lc ction or any other purpose.

E, If payment. is not 11ltde , the cle1inquent customer s account is not
transferred to an outside nttorney with instructions to institute snit
or other legal steps to co11ed the outstanding amount due.

F. The letters and notices on the lette-rheacl of '"THE )L-\1L ORDEn

CTIEDIT nEl'01lTJXC \SSOCL\TJOS , IXC. " hayc not been prepared or mailed
by said organization. Said letters and notices have been prepared find
mailed or caused to be mailed by respondents,
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Therefore, the statements and representations as set forth in Para-
graphs Four and Five hereof el'e and are false , misleading and
deceptive.

PAR. 7. The use by respondents of the aforesaiel false, misleading
and deceptiY8 statements, representations and practices has l1ac1 , and
110IV has , the capacity and tendency to mislead members of the purchas-
ing public into the elTOlleous and mistaken belief that said statements
and represcntations 1\81'8 and are true , and into the payment of sub-
st.antial snms of Inoney to respondents by reason of said erroneous
and mistaken belief,

PAH. S. The aforesaid acts and practices of respondents , as herein
llcgecl

, '

were and are aJJ to the prejudice and injury of t.he public and
constituted , and now constitute, unfair and deceptive acts and prac-
tices in commerce, in violation of Section 5 of the Federal Trt1c1e
Commi::sion Act.

DEcrsIOX AXD ORDER

T118 Commission having heretofore determined to .issue its C.Oll-
plrint charging the respondents named in the citption hereof y,ith
viobtion of the Federa.l Trade Commission Act, and the respondent.s
having been served \\- ich notice of said determination and ,lith - copy
of the complaint t11e Commission intended to issue , together \vith a
proposed form of order; and

The respondents unel cOllnsel for the Commission hn.veing thereafter
execl1tell n,n agreement containing fL, con cnt order, an aclrnissioll by
rqJondents of al1 the jnrisdictional Jacts set forth in the complaint to
issue hel'e- a statement ihat the signing of said agreement is for settle-
ment. pnrposes only and does not conf3titute an admission by respond-
ents thnt the law has been violated as set forth i11 snch complaint. a,nel
\'fa.ivel's a.nd provisions as required by the C0111missLon s rules; and
The Commission , having considered the agreement, hereby accepts

same , issues its complaint in the form contemplated by saicl agreement 
makes the folIowing jurisdictional findings , and enters the following
cl'der:

1. Respondent The IIi story Book Club , Inc. , is a corporation or-
ganized , existing ,111c1 c10ingbusineps under and by yirtlw of the laws

of the State of Connecticut, \'\ith its principal offce and place of
business )ocate-c1 at, 40 G1H:TJ1Sey StJ'eet : in t110 city of Stamford , State
of COllnecticut.

Respondents Frank ::feJyiJle and ,JOJ111 R. Gibb are offcers ofsa,
COl' pOl'ation and their address is tl18 same as that of saiel corporation.
, 2, The Federal Trade COJcmission has jnriscliction of the subject
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matter of this proceeding and of t11e respondents , and the proceeding
is in the public interest.

ORDER

It is ordeTed. That. respondent The History Book Club , Inc. , a cor-
poration , and its offcers , a,nc1 Fl'ilnk ::.Jelvillc and olm R.. Gibb inc1i-
vic1ually and as offcers of said corporation , nnc1 responclents ' agents
representatives and employees , directly or through any corporate or
ot,her c1eTicc , in connection \-dth the oflcl'ing :for sale , sale or distribu-
tion of books. publicat.ions or other 11e1'('118.11li80 in c.0I111nerce. fl8 "com-
merce" is (Icfined in the Federal Trade Commission Act, do forth-
with cease nnc1 desist. from representing directly or by implicat.ion
that:

1. A cnstomer s name wi11 be or has been Turned over to a bona
fide crcdit reporting agency or that. a cl1:;!omer s general or public
credit. rating wiJl be ad vCl'sclya ftedec1 unless re ponc1ents estab-

lish that \ hel'e payment is not l'ecel,- ec1 the information of said
delinquency is referred to a separate : hona fide credit report.ing
agency.

2. Delinquent accounts \'-ill be or hfl\-C been turned oyer to a
bona fic1e separate collection agency unless l'esponL1ents in fact
turn such accounts oycr to sneh agencies.

3. Delinqnent accounts 1\- ill he turned m-er to an attorney to
institute suit Or other legal actioll ,,-here paynwnt is not made
unless respondents establish that. sneh is the fact.

4. Delinquent accounts will be or ha YC been turned over to

THE ::U.UL ORDER CREDIT RF.PORTI?',T .-\SSOCL-\TJOX. IXC. for collec-

tion or any other purpo
5. "' THE :iL\lL ORDEn CREDIT REPORTIXG AS OCL\TIOX , IXC.. nn:y

other fictitiolls name , or any trade nnme owned in "Thole or in part
by respondents or 0-"81' "Thlch respon(lents exerc.ise any direction
or control is an inc1cpeJ1lenL bona fide collection or credit report-

mg agency.
G. Letters , notices or other communications in connection with

the collection of respondents ' accounts ,1,hich have been prepared
or ol'iginatec1 by responclenis , have been prepared or originated
by flny other per , firm or corporation.

It is flo,tllei' oiYlei' That the. respol1dents herein hflll , "yithin
sixty (GO) days after sen-ice upon the111 of this order , fie "dth the
Commission a report in ,yriting setting forth in detail the llfmner
and form in ,yhjch they h8xe cOlnp1iec1 "TiLh this order.
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Ix TIlE ::I.ATTEIt OF

ALFRED BOGE FGHRlERS ET AI"

COXS.ENT ormEn ETC. 1:: HEGATID TO TI-lE ALLEGED VIOLATION OJ: THE

FEDEIL\L TlnDJ': CO.irJllSSIO X:\'D THE FUH PRODUCTS L.\DELIXG ACTS

Docket G--1U. Complaint , Oct. J9G- f)ecisioil , Oct. JYG.

Consent order J'cqnlring a Spokane , '\Vasl1., l'etfl11 funkI' to ('('ase f,9IS('I:- ill-
yoidng- and de("('vtiycI3' !HIyeni."iJlg. it fur products and fnilng. to 1;eep
required recol'ls.

CO)lPLAINT

Pnrusant to the provisions of the Federal Trade Commission Act
ancl the T' llr Products Labeling Act and by virtue of the authority
yestec1 in it by said .Acts , the Federal Tracie Commission ha,clng reason
to beliel'e that. AlIred Boge Furriers , a corporation , and .Alfred Boge
illdiyidualJy and as an offcer of sai(l corporation , hereinafter referred
to as re,spondcl1ts hnye violated the provisions of said \cts ancl the

Hnles HIlLl Regulat.i.ons prollnlgatedl1Jlc1er the Fur Products Labeling

Act, and it appearing to the Cornmi sion that a proceeding by it in
respect thereof would be in the public int.erest, hereby issues it.s
cOlnp1nint stating its charges in that. respect as follows:

-\JL-\GJL\PI- 1. Hespondent \.Jfrecl Boge Furriers is a c.orporation
oqDtnizec1 , existing and doing business nnder and by virtue of the 1a,,-
of the State of ,Yashingt.on.

Alfred Eoge is president oJ said corporate respondent and formu-
lates , directs Hnd controls the acts, In'ac-tires and policies of said
corporate responcIellt.

Hespolllcnts are retailers of fur products "yitll t.heir office and prin-
cipal place of bnsiness located at XOlth 8 Post Stre, , in the cit.y of

Spokane , State or ,Vashington.
\R. 2. Subsequent to the effeetive date of the Fur Products Labeling

Act on August. 0 , 1032 , r( SpOlldelHS ha,,-e been and are now engaged in
the introduction into C011111e1'Oe , and in the sale, advertising, and offer-
ing for sale in connnerce , and in Hw transportat.ion and distribution in
C01111e,rC8, of fur products: and have sold , achertised , offered for sale
tra,nsport.ed and distributed fur products wl1ich have bren ma.cle in
\\"1101e or in part of furs which have been shipped and received in com-
merce , a.s the terms "cOlnmerce

" "

flll' ' and " fur product" are defined
in the Fur Products Labeling Act.

\R. 3. Certain of snid fur proclucts "yere falsely and deceptively
inyoieed by the re.spoJ1lpnts in t.1at they were not invoiced as required


