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Ix THE L""TTER OF

RAL\BOW- C\'lTED PIIOTOGRAP.H1C STUDIOS OF
iElnCA , L'c. , 1'1' AL.

SEXT OHlH:n : ETC.. IX HEGc\HD TO TI-I.E .\LLEGED nOL.\TIQX OF TIlE
FEDEIL\L TR.'\DE CO)-DIlSSlOX \CT

Duckcf C- CUl!plaiJ1t. Oct. 8, nj(;- Dc(;i i()il Oct. , 1.%-

COllsent order requiring Chicago , Ill. , sellers of colol' photographs through dool'-
to-door solicitation to cease misl'epresentiDg" the nature of tl1eil' l)Usilles
the quality of their pictures , and the rn'omptneRs of deliver;r.

CO::Ul'LAIXT

Pursnant to the provisions of the Fec1ernl Trade Commission Act
and by virtne of the authorit.y vested in it by said Act\ the Fedel'a1
Trade C0Jl11lission, having reason to believe that Rainbow-United
Photographic. Studios of Americfl , Inc. , il corporation and Bernard

Baskin il1d George ,Vhitehouse indiyidually and as offcers of saiel
eorporfltion , hereinafter referred to (\s respondents , hnye yiolatecl the
prm'isions of saiel . , and it appearing to tho COlnmissioll that 

proceeding by it in respect thereof would be in the public interest
hereby issues its complaint st.ating its charges in that respect as follows:

PAfL\GHAPI- 1. Respondent Rainbmv- Cniteel Photographic Studios
of America , Ine. , is a corporation organized existing and doing busi-
ness llnder and by virtue of the Jaws of the State of Illinois , "\yiill its
principal office and placc of business located at 2414 ,Vest La"\"\Tence
A venue , in the city of Chicago State of Illinois.
Hespondents Bernard Baskin and George "\Vhitehouse are offcers

of the eorporate respondent. They formnb.te , (lirpct anr1 control tll(
acts a.nd practices of the corporate respondent , including the acts ancl
practices hereinafter set forth. Theil' acldress is the samc as that of the
corporate respondent.

\H. 2. Respondents are nmy, and for some time last past haye
been , engaged in the ofiering for sale sale and distribution of color

photographs to the general public.
PAR. ;-j. In the conrse and conduct of their Imsiness , respondents

now cause, and for some time last past hal'B canSB, their said products
when sold , to be shipped from their place of business in tJ18 State of
Illinois to purchasers thereof loeated in yariolls other States of the
lTnite(l States , and JlnilJtain , and at all times mentioned herein lun-
ma.intained t substantial course of trade in said products in commerce
as '; commerc.e is defined in the Federal Trade Commission Act.

PAJ-:' 4. In the COllrSe and conduct of their business, and fal' trle
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purpose of inducing the purc.hase of their color photographs : the
respondents and their ilgcnts engage in the acts and practices
hereinafter set forth.

J\Jost of the respondents : sales of color photographs are etl'ceted by
lnCHl1S of door-to- door solicitat.ion. For this purpose, they employ
three types of agents , namely, coupon salesmen , photographers , and
proof passers. Prospective purchasers are first contacted by a coupon
salesman who exhibits to the. prospect sample photographs and a
coupon or certificate "which read in part as follows:

eXITED PHOTOGRAPHIC STUDIOS OF A:\lERICA , IXC.
FIL l PROCESSED IX HOLLYWOOD aDel XEW YORK

rXl'lED"S Professional 1'1lOtograplJel's

IJav!' tnl,!,!) o"er
O:\E .\IILLIQ:\

l'HOTOGHAPHS
'joken in Your IlQme 

. . .

A new !;f'nSfltlonQl photogrtlph. a new
prot!'ss and !'o:mplete1y new it1ea ill
color film aDcl color printing.

If ou hnd color plJOtograplJ,v hefon'
.You wil find this the first grent step

in tbE' color portrait field.
Onl'y Oile certificate per resine!)ce wi!

be bono1'erl,

OUI' Professional Pbotograpber
T:se a JIi,zh S)'Jeed Strolw- Lite

:-0 HEAT- XO GLAHE
Variety of color proofs to be shown in

your JWIie

. .:2D;,)1

UCEXSED

Some of Oll!' c Hj(jnte(1 Studios in the
C:1ic:l o . rp,,:

mt'rieHn Con'lention Photographers

:\"

ntionnl Offce:
L\Tl"ED PHOTOGRAPHIC ST1;DIOS

OF A.\IERICA. lllc.
2414 \Y. LA. ,\YRE:\' CE .\ YE.

CHICc\GO 25, ILLI"'OlS
PEOKE LOngbeach 1- 0;.jfH-j

F',UIILY GROL"l'S or;R Nl'ECI lL7T
NO l'A8TELB .\IE.\IBER

THE :\_ IO:\' 8 LARGEST CREDITORS' IUTIXG
COLOR PHOTOGRAPHY STCDIO nUtL\ l'

YO r:: RE nETt NO OlJLIGA. 7"10X For Credit Protection in('e 1915
FOR AIJDITIOXAL l'OR'JRc 1l1'S c(1\ erillg" nll of L llile(1 Stat s nnd

;:J,OO Camernml1ll SCJ'YICC Charge Cnll,1dtL-;J l)ftional organization

T1Jis camerflmi1n !; "en- ice clwr!:e entitles bearcr to I"cceiye Olle ::: x 10 .\Inlti-Color
Portrait of One Pcrson. .-\n ext .! film cl1nj',ge of :;1.00 wjll he mark f()r groups. !TJJj

COI jJ()J1 good o!jl ' on r1aT hu,yn. ;'0 rc!"unr1"

Dny

Date

'Cnitu1 PhoTog-ml'hic Studios of _-\lleri-
en. Inc. will not lie boune1 by any
:Tp!'' srntntiol1 lIr ,lgHC'1Icnt, rit!l('I ' ,Pl'-
11'11 or ill \\Titin, csc'ept 11;' confainer!

;\l,(i pri.1tE'1 lji tlJIs Cl'rtifie,Jje
TIJis c\p'JJt is ;ll1 Inl1epPl1!IC'1Jt

ContT,lf:tO:
L1ilil1g aj)1 l1a lrl1ing- cllnrge-

5()CCl1fsiHl(litioJ;nJ

\Pll!' OS. Time

HejJl esentati\

Pa"" Hel1rcser:tnti'le Full . -\mo;ut.

A"-lOUXT l' AID

$ -

\Y PI-IOTOGH.--PHEH HAL. s -
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If the coupon salesman succ.eeds in se1Jing the prospec1 a conpon 
gellerally collects the 83.00 cameraman sen-ice charge , or a somcwhat
brgel' or less('1' funmmt. Thereafter , t.he customex is conbctecl by it
photographer '1,110 takcs fl. number of cliiIerent. poses of the subject
or subject.s to be. photographed. l-\.Jter the exposed film has been de-
"eloped into proof sJic1es : the latter are turned over to n. proof passer
\\ho exhibits theln to the C1lstomer for selcctjoll. At this time, the

proof pa ser att.empts to , and often does induc'2 the. customer to place
an order for additional pOl'trait3.

\R. ;\ By an(1 throngh the u e of the afol'e ;aicl printed conpon or
certificate and by and through oral st:ltements made by their agents
respondents haye representet1 , directly or by implication:

1. That the process they employed ,YHS nc,y , and c.onstituted com-
pletely 1le'Y idea, in color fim and color printing.
2. That the respondents ' metho(l constit.uted the first great. step

in the, color portra it field.
. By nlld t hl'ongh the use of the phrase "Professional Photog-

raphers" t11n1: tllO e eJl1plo ec1 by l'espollc1ellj- to take picrnrrs llscd
t('('hni(111e8 employed by hi12::11y trainec1 a11(1 skilled photographers.

--. That n '- :triety aT color proof.,: ,YQnld be 8ho'\'11 in the purchaser
home.

;"J. That. the, re.spondents' opernte the Inrgest color photography
st11(1io in the nation.

G. 'That theil' photograph i11'l' nat.ural color portraits,
7. That their finished photographs will be equal in appearance

quality and ,yorkmanship to nmple photographs and proof slides
exhibited to pnrchnsers and prospectin' , pnrChn5E'l's.

S. T'hat photographs ordered by cn tonlPrs \"ill be deJiyel'ed ,\'ithin
a I't:iFonabJe period of time.

\R. G. In truth and 111 fact:

1. The process andllethod employed by respondenrs was not new
bllt. u5ed principJes nnd 111aterials ,,-hich had been readily ayailahle
general1y to purc.hascrs of such materials.

2. Respondents ' Hlet.hoc1 \,-,IS not the nl'sj- greilt step in the color por-
emit field,

3. Those employed by respondents to hIke pictl1res did not u e tech-
niqlles employed by highly trnined an(l skilled photogrnpl1Pl's , and
t.herefore , respondents did not employ ;' Pl'ofl'ssiollal Photographers

4. Ko calor proofs were 3ho\"n to purchflsers or prospective pnrchas-
('.15 : bur color sli(1es ,ycrE' shown to them.

;). Hespondents haye not. opel';1tec1 , and c10 not 1l0\\' opl'nte. tIle larg-
pst color photogrnphy studio in the nat.ion.
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6. The photographs offered for sale and sold by respondents are not.
natural color portrails. Although the photographs aTe colored in that
they are not the conventional black and white type, they do not portray
the, tnlG color of the eyes and complexion of the person or persons
photographed.

I. The photographs offered for sale and sold by respondents are in-
ferior to those which purchasers and prospective purchasers are Jed to
beheve they .jll receive as a result 01' viewing the sample photographs
and proof dides exhibited by agents of respondents. In all instanc.es
the finished prints are far less brilliant and colorful than the samples
and slides viewed by purc.hasers , and in mall)" instances , there is a loss
of proper focusing, or a distortion of features or coJors , or both.

S. In many instances respondents do nOT deliver their products to
purchasers within a reasonable perio(l of time. In some instances, pur-
cha ers arc forced to wait many \yceks for c1elin"ry of photographs
which have been fully or partially pa,id for.

Therefore the statement and representations as set forth in Para-

graphs Four and Fi\"e hereof were and are fa1se , misleading (1111

deceptive.
\R. 7. In tbe conduct of their business , at all tinlcs mentioned here-

, respondents have been in substOlllLia1 competition , in COlllnerce , \"ith
corpol'fltions , Finns and individuals in the sale of color photographs
and portraits of the same general kLUcl and nature as those sold by

respondents.
\H. 8. The use by respondents of t11e aforesaid false , rnislending

and deceptive statements , representat.iolls and practices has had , and
n01\ has the capacity and tendency to mislead members of the purchas-
ing public into the erroneous and mistaken belief that the said state-
ments and representations were and are true and into the purchase of
substantial rrnantities of respondents ' procIncts by reason of said er-
roneous and mistaken belie!.

PAR. 9. The aforesaid acts and practices of respondents, as herein
alleged , 1\e1'e and are an to the prejudice :lnd injury of the public and
of respondents ' competitors and constituted , and no constitute , nn-
fair methods of competition ill commerce and unfair and deceptive
acts and practices in commerce , in v101ation of Section 3 of the Federal
'i' rade Commission Act.

DECJSIO XSD ORDER

The Commission having heretofore determined to issue its complaint
charging the responclents named ill the caption hereof with violation
of the Felleral Trade Commission Act , and the respondents having

356-438--70--
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been served with notice of said determination and with a copy of the
complaint the Commission intended to issue , together with a proposed
form of order; and

The respondents and counsel for the Commission having thereafter
executed an agreement containing a consent order, an acbnission by
respondents of all the jl1isdictional facts set forth in the complaint
to issue herein , a statement that the signing of said agreement is for
settlement purposes only and does not constitute an admission by
respondents that the law has been violated as set fortJl in such com
plaint, and waivers and provisions as required by the Commission
rules; and
The Commission , having considered the agreement , hereby accepts

same, issues its complaint in the form contemplated by said agreement
makes the iollmying jurisdictional findings , and ent-ers the follmving
order:

1. Respondent, Hainbow-Gnited Photographic Studios of America
Inc. , is a corporation orga.nized , existing and doing business under
and by virtue of the laws of the State of IJlinois , with its offce and
principal place of business located at 2414 "'Vest LawTence Avenue
in the city of Chicago , State of IJlinois,

Respondents Bernard Baskin and George 'Vhitehollse are offcers
of said corporation and their address is the same as that of said

corporation.
2, The Federal Trade Commission has jurisdiction of the subject

matter of this proceeding and of the respondents, and the proceed-

ing is in the public interest.
ORDER

It is ordered That respondents Rainbow United Photographic

Studios of America , Inc. , a corporation , and its offcers, and Bernard
Baskin and George Whitehouse , individually and as offcers of said
corporation , and respondents ' agents , representatives and employees
directly or through any corporate or other device , in conneetion ,yith
the offering for sale , sale or distribution of photographs in commerce
as " commerce" is defined in the Federal Trade Commission Act do
forthwith cease and desist from representing, directly or by
implication:

1. That the process employed by respondents is new , or is

a. new idea in color film or color printing.
2, That the respondents ' method constitut.es the first great step

in the color portrait field,
3, That the respondents employ "Professional Photographers

or othe!",yjse representing that those persons employed by re-
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spondents to take pictures use techniques employed by highly
trained and skilled phot.ogrllphers: Prom;ded, hO'HYiJer That it
shall be a defense in any proceeding inst.ituted for enforcement
of this provieion for respondents to establish that such persons

do use said techniques when taking pictures for ,the purehasers
and prospective purchasers of the pictures.

4. That color proofs other than color slide proofs will be shown
or displayed to the purchaser.

5, That respondents operate the largest color studio in the na-
tion 01' otherwise misrepresenting the size of respondents ' business.

6. That reepondents ' photographs are natural color portraits
or photographs.

7, That respondents ' finished pOl traits or photographs will be
equal in quality and workmanship to sRrnple photographs and
proof slides which have heen exhibited to pnrehasers and prospec-
tive purchasers: P1'ovided , h01Cet el' That it shall be a defense in
any proceeding instituted for enforcement of this provision for
respondents to establish that t.he. photographs furnished by them
to purchasers are in every instance eqnal in gmdity and workman-
ship to sample photographs and proof slides exhibited to such
purchasers and prospective purchasers.

8, That photographs ordered by customers wjJ be delivered
within a certain period of time or upon a part.icular date unless
said photographs are delivered within such time or upon such

date; 01' misprepresenting in any Inanner , direct1y or by impli-
cation , the period of time ,,- ithin whieh respondents ' merchandise
wjJ be delivered,

1 t is fu-rtheT oTdered Tha.t the respondents herein shall , within
sixty (60) days after service ujJon them of this order , fie with the
Commission a report in -writing setting forth in detail the manner
and form in ,vhich they have complied with this order.

IN THE L.\ TTER OJ:'

nUTTERFlELD GOLF COAIPAKY INC" ET AL,

CONSENT ORDER ETC. IX REGARn TO THE ALLEGED VIOLATIOX OF THE

J'EDERAL TR \DE CO DITSSION \CT

Docket 0- Comp7aint , Oct. 196- Dccisi01J. Oct. lnG-

Consent order requiring a concern ill Li lE' , Ill. , cng::gerl in repainting 11111

labeling m;ecl golf ball:- , find in thE' purchfise of goJf balls l'ecoyered or re-


