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spondents to take pictures use techniques employed by highly
trained and skilled phot.ogrllphers: Prom;ded, hO'HYiJer That it
shall be a defense in any proceeding inst.ituted for enforcement
of this provieion for respondents to establish that such persons

do use said techniques when taking pictures for ,the purehasers
and prospective purchasers of the pictures.

4. That color proofs other than color slide proofs will be shown
or displayed to the purchaser.

5, That respondents operate the largest color studio in the na-
tion 01' otherwise misrepresenting the size of respondents ' business.

6. That reepondents ' photographs are natural color portraits
or photographs.

7, That respondents ' finished pOl traits or photographs will be
equal in quality and workmanship to sRrnple photographs and
proof slides which have heen exhibited to pnrehasers and prospec-
tive purchasers: P1'ovided , h01Cet el' That it shall be a defense in
any proceeding instituted for enforcement of this provision for
respondents to establish that t.he. photographs furnished by them
to purchasers are in every instance eqnal in gmdity and workman-
ship to sample photographs and proof slides exhibited to such
purchasers and prospective purchasers.

8, That photographs ordered by customers wjJ be delivered
within a certain period of time or upon a part.icular date unless
said photographs are delivered within such time or upon such

date; 01' misprepresenting in any Inanner , direct1y or by impli-
cation , the period of time ,,- ithin whieh respondents ' merchandise
wjJ be delivered,

1 t is fu-rtheT oTdered Tha.t the respondents herein shall , within
sixty (60) days after service ujJon them of this order , fie with the
Commission a report in -writing setting forth in detail the manner
and form in ,vhich they have complied with this order.

IN THE L.\ TTER OJ:'

nUTTERFlELD GOLF COAIPAKY INC" ET AL,

CONSENT ORDER ETC. IX REGARn TO THE ALLEGED VIOLATIOX OF THE

J'EDERAL TR \DE CO DITSSION \CT

Docket 0- Comp7aint , Oct. 196- Dccisi01J. Oct. lnG-

Consent order requiring a concern ill Li lE' , Ill. , cng::gerl in repainting 11111

labeling m;ecl golf ball:- , find in thE' purchfise of goJf balls l'ecoyered or re-
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constructed br others which they then painted and labelerl , to ceaf;e !'l'l1ng
snell golf balls with no disclosure on the LJn.lls or their wrapvers or con-
tainers of the fact that they were rebuilt 01' reconstructed.

CO)IPLAIXT

Pursuant to the provisions 01 the Federal Trade Commission Act
a.nd by virtue of thc authority vested in it by said Act , the Federal
Trade Commission, having reason to believe that Butterfield Golf

Company, Inc. , a corporation , and John H. Keller , individually and
as an offcer of said corporation , hereinafter referred to as respondents
have -do1a.tecl the provisions or said Act, and it appearing to the Com-
mis ion that a proceeding by it in respect thereof ,""ould be in the pub-
lic interest, hercby issues its complaint stating its charges in that re
speet ns follo,,'

\R-\GRAPH 1. Respondent Butterfield GolE Compa.ny, Inc. , is a
corporation organized , existing and doing business under and by virtue
of the 10,,5 of the State of 1l1nois with its ollee and p,'incipal place

of busi !less locat.ed at 1705 Ogden .A venue , Lisle , IJlinois.
R.espondent John H. Kener: is an offcer of said corporate respond-

ent. He forrnulates , directs and controls the acts and practices of the
corporate respondent , including the acts and practices hereinafter

set forth. 1-1is business address is the same as that of the corpora.te
respondent.

PAH. 2. Hespondents are now, and for some time last past have

been , engaged in the "ashing, repainting and labeling of llsed golf
ba11s and in the oft'21'ing for sale , sale and distrilmtion of sa.id golf
balls and used golf balls "Thich IHlve been recm-ereel , rebuilt or re-
constructed hy others , then purchased by the respondents and painted
and labeled by saidl'espondents, Both of said types of ba11s are sold
to the public ,md to dealers for resale to the public,

PATI. 3. In the course and conduct of their business, respondents

now cause , a.nd for some time last past have caused , their said products
when sold, to be shipped and transported from their place of business
-in the State of Illinois to purchasers thereof located in various otller
States of the United States and maintain, and at all times mentioned
hereinllave Inaintained , a sllbstalltialcoursc of trade in said products
in C0111111erco, as " commerce" is c1eflllec1 in the Federal Trade COln-
mission Act.

PAR. 4. In the course and conduct of their business : respondents
"ash ,md repaint golf bal1s and reJabel them and also purchase re,
covered, rebuilt or reconstructed golf balls , portions of which balls
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have oeen used and reclaimed , the latter of which are painted and
labeled by the respondent,

Respondents do not disclose either on the balls , on the ,vrappers, on
the Lags or on t11e boxes in "which the balls are packed , or in any other
manner, that said golf bans are washed , repainted , re-covere. rebuilt
or reconstructed. V,!hen such previously used golf baJls are washed, re-
painted , re-covered , rebuilt or reconstructed and labeled , in the ab8encc
of any disclosure to the contrary, or in the absence of an adequate
disclmml'e , snch golf ba11s are understood to be and are readily ac-
cepted by the public as new balls , a fact of which the COlmnission
takes offcial notice.

PAR. 5. By fai1ing to disclose the fact as set forth in Paragraph
Four, respondents placc in the hands of lminformed or unscrupulous
dralers rneans and instrumentalities wl1ereby they may cmislQad and
decein the publjc as to the nature and construction of tl1eir said golf
balls,

\R. G. In the conduct of their business, at a11 times mentioned
herein , respondents have been in substantial competition , in commerce
\yith corporations , firms and individuals in the sale of products of the
Sitlnc ,.Q:encral kind and nature as those sold by re.spondents and "itl1
manufacturers, jobbers and retailers of ne" golf ba1Js.

PAR. 7. The failurc of respondents to disclose on the golf bal1s

themselyes , on the wrapper or on the box or bag in which they are
J!Clcked or in any other manner, that they are previously useel balls
'Iyhich ha ye lJecll 'Iyashed, repainted, re- cO\" erecl , rebuilt or recon-
tl'ucted :lws lHld , and now has , the eapac.ity and tendency to lnisleud

members of tl1C, purchasing pubJic into the erroneous flnd Inisbken
jJclief that said golf balls were and are. ne'lY in their entirety and into
the. plll'chase of snbstantial quantity of respondents ' products by rea-
son of said erroneous a.nd mistake.n be1ief.

\H. 8. The aforesaid nets and practices of respondent.s, as herein
alleged

, ,,-

ere and are all to the prejudice and injury of the public and
of the respondents ' competitors and constituted , and no\\ constihlte

unfair methods of cOlnpetition in connnerce a,nc1unf Lir and deceptive
acts and practices in ('om11prce , in yio1ation of Section 5 of the 1 ec1f'ral

Trade Commission Act.

DECJS1O),T AXD ORDER

The Federal Trade COJmnissio11 having- initiated an investif!atiol1 of
cCl'ta.jn acts and practices of thc respondents named in the caption
hereof, and the respoudents hrning been furnished thcrea.fter \lith a
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copy of 11 dmft of complaint which the Bureau of Deceptive Practices
proposed to present to the Commission for its consideration and which
if issned by the Commission , ,"ould charge respondents with violation
of the Fe (leral Trade Commission Act; and

The respondents and counsel for the Commission having thereafter
executed an agrecment containing a consent order, an admission by
the respondents of all the jnrisdictional facts set forth in the aforesaid
draft of complaint , a statement that the signing of said agreement is
for settlement purposes only and does not constitute an admission by
the respondents that the Ja,, has been violated as alleged in snch

complaint , and waivers fll1clprovisions as required by the Commission
rules: and
The Commission , haying reason to be1ieve that the respondents 11Hve

violated the Federal Trade Commission Act , and having determined
that the complaint should issue stat.ing its c.harges in that respeet
he.reby issues its complaint , accepts said agreement, makes the follow-
ing jurisdictional findings and enters the following order:

1. Respondent Butterfield Golf Company, Inc. , is a corporation
organized , existing and doing business under and by virtue of the
laws of the State of Illnois with its offce and principal place of
business located at 1705 Ogden Ayenue , Lisle , Illinois.

Hcspondent J Oh11 H. Keller is an offcer of said corporate respondent
and his address is the same as that of tIle corporate respondent.

2. The Federa.l Trade Commission has jurisdiction of the subject
matter of this proceeding ann. of the respondents , and the proceeding
is in the public interest.

ORDER

It is ordered That respondents Butterfield Golf Company, lnc" a
corporation , and its offcers , and .John H, Keller , individually and as
an offcer of said corporation , and respondents ' agents , representatives
and employees , c1ire.ctJy 01' tlLi'ough flny corporate or other device, in
connection "\yith the offering for f:ale, sale or distribution of ")llshed
repaint.ed , re-covered , rebu1Jt or reconstl'uctecl golf balls in commerce
as "commerce" is defined in the Federal Trade Commission Act, do
forth'lyith cease and desist from:

1. Failing to dearly and conspicuously disclose on the bags or
boxes in )"hich respondents ' ,yashcc1 , repaintcd , recovered , rebuilt
01' reconf:tructed golf balls arc packaged , on the ,vrapper and on
said golf balls themselves, that they are previously used ba 11s

\'1'11ich have been ashed , repainted , recovered, rebuilt or recon

strnctecl : Pl'o' u'lded , hOW6')6T That disclosure need not be made on



REGAL AUDIO INSTRlr TTS ET AL. 989

985 Complaint

the golf balls themselves if respondents establish that the dis~

closure on the bags, wrappers and/or boxes is sueh that retail
customers, at the point of sale, are informed that the golf balls
are previously used and ,have been washed , repainted, re-covered
rebuilt or reconst.ructed.

2, Placing any means or instrumentality in the hands of others
whereby they may mislead the public as to the prior use and
washed , repa.inted , re-covered , rebuilt or reconstructed nature and
construction of their golf balls,

It i8 t'lT/her oTde1' That the respondents herein shall , within sixty
(60) days after service upon them of this order, file with the Com-

s1on n. report in \yrlting' setting forth in deL1il the lIlfnnel' and 10rm
in which they have complied with this order,

----

Ix THE :?IATTEH OF

REGAL AUDIO INSTHmIE TS ET AL.

CONSENT ORDER , ETC., IX REGAHD TO THE ALLEGED VIOLATION OF THE
FEDERAL TR'\DE C0311IISSION ACT

Docket 0-84,1, Complaint , OU. F2. 196- ncCiSioJ1, Oct, , 196.

Consent order requiring distributors of "Ultima" hearing aids in Buffalo , N. Y.,
to cease represf'nting falsely in advertising tbat the device ,vas uncondition-
ally guaranteed, that respondent indiyidual had been employed by ASA for
many years and participated in the development of Project Jlercury space
capsules, that tbe "Ultima" bearing aid bad a permanent source of power
which would neyer need replacement, that it would bring every wearer

lH'firillg' l1fJ to llOt. lWll le,' , rmr1 thnt it \y:\!' Ilvproyf'cl !lncl pn(jnr."ed 1):; the
Federal Trude Commission , among other false claims.

CO::UPLAIXT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by saiel Act, the Federal
Trade Commi sion , having rea on to belieyc that Regal Audio Instru-
ments, a corporation , Ultima Audio , Inc. , a cOl'porntion , and Endel
Are, individually and as an o1Tcer of said corporations , hereinafter
referred to as respondents , have violated the provisions 01 said Act
and it appeal'-jng to the Commi sion that a proceeding by it in respect
thereof would be in the public interest, hereby issues its complaint
stating its charges in that respect a,s folloTls:

PARAGHAPH 1. Hesponelent Regal A uelio Instruments, is a corpora-


