
1108 FEDERAL THADE CO).MISSION DECISIONS

Complaint G6 F.

services , or any other BeITice or facility, furnished by or through
such customer in connection ,yith the handling, sale or offering
for sale of \vearing apparel products manufactured , sold or ofterec1
for sale by respondent , unless such payment or consideration is
made available on proportionally equal terms to all other custom-
ers competing with such favored customer in the distribution or
resale of sllch products.

DECISIOX ..l'm Omn:n

No appeal from the initial decision of the hearing examiner having
been filed , and the Connnission having c1etenninecl that the case should
not be placed on its own docket for review iinc1 that pursuant to Sec-
tion 3.21 of the Commission s Rules of Practice (effective August 1
1963), the initial decision should be adopted and issued as the decision
of the Commission:

It is opde1' That the initial decision of the he,aring examiner shall
on the 10th day of November , 1964 , become the decision of the Com-
n1ission.

It i8 further ordered That the effective date of the order to cease
and desist be, and it hereby i , postponed until further order of the
Commssion.

Ix THE :\L TTEn OF

THE GREYSTOYE CORPOHATIO

CO)iSEKT ORDER, ETC., IX HEG.\RD TO THE _'lLLEGED VIOLATION OF THE
YEDER 'lL TRADE CO)BnSSION ACT

Docket 0-856. Complai- , Nov. 1964 D('cision , NO'V. 13, 1964

Consent order requiring a New York City seller of magazines and other mer-
chandise by direct mail and through retailers to cease using decepti,e methods
of debt collection , threatening delinquent debtors with legal proceS\s , and
US\illg the Hflme of a fictitious collection agency.

IPLAIXT

Pursuant to t.he provisions of the Federa.l Trade Commission Act
and by virtue of t.he authority vested in it by said Act, the Federal
Trade COlYlllission , lUlvjng reason to bclieye that The Greystono
Corporation, a c.ol'poration, hereinafter referred to as respondent

has violated the prm-isions of said Act , and it appearing to the Com-
missjon t.hat a proceeding by it in respect thereof would be in the
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public interest , hcreby issues its complaint stating its charges in that
respect a, , follows:

PARAGEAPH 1. Respondent , The Greystone Corporation , is a corpora
tion organized, existing a,nd doing busines under and by virtue of the
la"ws of the State of N'e"y York with its principal offce and place of
business located at 100 6th A venue , in the cit.y of New York, State of
Kcw Yor1r.

PAR. 2. R.espondent is now , and for some time last past ha.s been

engaged :t11 the advertising, offering for sale and sale of magazines
publications a.nd other merchandise to the general public by ;111d

through the United States Mails, and to the general pub1ic through
other bus:mess concerns.

PAR 3. In the COllrse, and conduct of its lmsinC".'s , respondent 11O\V

can e.s and for gOInc time last past has eaused it sai(l magazines, pnoli-
cat.ions and other merchandise, when sold , to be .'3hippecl from its p1ace
of business and sources of supply in the Siate of Ne\\" York to pur-
chasers thcreof located in the \"arious other States of the linitec1 States
and in the District of Columbia , and maintains and at all times men-
tioned lwreill has maintained n substantial course of trade in said
magazines , publications and other merchandi e ill commeree , as "cOln-

merce" is defined in the Federa) Trade- Commission Act.
PAR. 4. In the course and conduct of its aforesaid business , l'e polld-

cnt offers c.ertain magazines , publications and other merchandise for
sale through the Lnited States Iails. Sniel magazines , publications
and othe:r merchandise are distributed and payment made there,for
through the united States Mails.

For the purpose of inducing the payment of purport.edly delin-
quent accounts that ha \'e arisen from the aforesaid transaction , re-

spondent has made cel'tain stat.ements and representations in letters
and notices dissemina.ted through the United States J\Llils to purport-
eclly delinquent customers.

Typical but not. al1 inclusive of such statements and representations
are the following:

(a) On respondent's Jettel'heacls:

'Vil you help me win an argument I' m having with our Credit )lanagel'
He s.a;ys you haw not paid for books in the amount shown all the enclo l'l

tatemC'nt and he wants to place ,ronr account with THE ::IAIL ORDER
CItEDl'

!' 

EBPORTI::G ASSOCIATIOX for colledioll.
I disagree with him , because I'm convinced that rou have merely overlooked his

bils or have a good reason for ignoring them. I have prey ailed upon him to delay

sending ;your 'account to TilE l\TATL ORDER CREDIT REPORTING AS-SOCIA-
TJON for v. few more days.

DIPORTANT.
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TOD ARE HEREBY 0" "OnCE THAT:
sho"-n 011 the enclosed bil , yonI' account win
ORm;R CREDIT REPORTING ASSN.

(b) On the follo\\'ing- letterhead:

Three weeks from the elate
be transferred to THE :\IAIL

THE )JAIL ORDER CREDIT IU;PORTI"G ASSOCIATIOX. IXC.
CREDIT REPOHTF: SPECIAL I;.VESTIGATIOKS-COLLECTIO:'S

15 West 38th Street, Xcw York 1.' , N.

One of on1' members , THE GREYSTOXE PRESS, hES brought to om attention
f1 clnim they bny(' ngninst yon.

T11e CrN1it ),lannger of the Company informs u,, that be and the JlH'rnl)('l's of
his ."-nff haye made repeated efforts to collect the amount due, but that these

efforts han' been wilbon! snccess.
Ours is fL cl'E'llit :md coI1ection organization founded by publishers , llail order

hon:-es flml other concerns as fL protection against loss on bad accounts. and
e ;11'' c1C'prilined to spcure settlement of this claim for our member. * "' .
lYe lUFe been ",::keel to give 'ou f'yeJ"Y opportunity to settle this snwll account

because our cHellt wishes to kecp ;.-our good wil and friendship. If ;.-OTI de1ib

emteI:- ignore anI' effort to collect this debt , we wil be obliged to advise our
dipllt to take recourse in the established legal processes of the cQnrts,

That eertainl:r wonlel Dot be pleHSil11t

. "'

ouldn t it. proye; unpleasant and em-
h:ll. l'ssing t.o yon to IJe refusNl credit at some fut1l1'r lIMe because of a small bill
tll1 t YOU 11:lc1 ('I"."r:- oppnrtnnit:r to seWe?

P nrr 1JOW callng- this matter to yOLlr flttention OH('e 1)W!"C before placing

your niHDe in 0111' "General Delinqu,r:t File
Five ehl:1S .from the elate of this letter yom ca e I"il be flIed witb ."pedal

counsel for pl'osecntioJl. Only :ronI' immedi1l1e f1UentioD to this matter Iyil delay
the contemplated action.

, P.U:. ;). By and through the lEe of the aforesaid statenwllts , repre-
sentations nnrl pr:lctices , and others of similar import and meaning
not specifica.lly set ont herein , respondent has represented din'dly and
by implication that:

a. If pnyment is not n1cde 111( de1inquent el1stOlIer .' name is
transmitted to a bona fide crrdit reporting agency.

b. If payment is l10t m Hle. t11P cnstomrr s gcnerfll or pl1b1ic credit

rating: ,"\il1 be adversely affeC'ted.

c. ". IE -:1.\11. OHDEH CREDlT TiEPORTJXG .c\SSDCL\TIOX. lXC. " is a sep-

al'ate, 110na fide collection and crr(lit reporting ngency locateel in :Ye'y
York City.

d. HespOlldent 11(5 tllrne(l Ol e1' to ;;TJH: ::L-I,JL OJmEI Cl1EDIT m:l' OJ:T!XG

t'(1('nTwx , JXC' the c1clil1rpwnt account of the Cllstome.r for c01h'ction
and other purposE's.

e. If pa \"11C'nl i not. 11,1(11' the delinr(1lent customer s ;lCI'Ollnt "'ill

bc.; tJ':msferred (0 1J ontside at1orne

- ,

dth instructions to institute Sllit
or to take other lr.g:t1 steps to eoHeet the outsUmc1ing amount clue.

1' Letters and notices on the 1etterhea.c1 of " TIIE IAIL OIWEIt CREDIT
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HEPOHTIXG ASSOCL\TION , IXC, " have been prepared and mailed by said
organization.

m. 6. In truth and in fact:
a. If pa.Y1nent is not made, the c1elilHlllcnt customer s name is not

tl'nn nljtted to a bona fide credit l'eporting agency.

b. If payment is not made, the eustomer s general or public credit
rating is not ad \-er801y efJected.

c. " THE MAIL  onDER OREDIT HErmrrrXG ASSOCL\TIOX , IXC. " is not It
separate bCi1a fide collcction or credit reporting agency. Said organi-

zat.ion is a iictitious narne utilized by respondent and others for the
purpose of disseminating colledion letters.

d. Respondent has not turned over to ';THE J,fAII ORDER CHEDIT HE-

PORTIXG ASEOCL\TION, INC. ; the delinquent account of the customer for
collection 01' n.ny other purpose.

B. If pa.yment is not rnac1e , the delinqucnt customer s acconnt is not
transferred to all outside attorney with instructions to institute suit
or other legal steps io collect the outstanding amount due.

.:. The letters and notices on the letterhead of ;'THE ?L-\IL onnEH
CREDIT REPCRTIXG .ASSOCIATION IXC. haH not been prepared or mailed
by said organization. Said letters and notices ha,ce been prepnred and
mai1ed or eaused to be mailed by respondent. Replies and responses

to ajc11etters and llotices are fonyarc1ed unopened to respondent.
Therefore , the statements and re!Jrescntations as set forth in Para-

graphs Fonr and Five hereof "ere and arc false, misleading a.nd

deceptive.
PAlL 7. Eesponclel1t also cngages in the practice of selling its books

and publications to others for resale to the public. In conjunction ,dtll
the. aforesa ld business , respondent has engaged ill the practice or pro-
viding sanyple letters and forms by a,nc1 through 'shieh they may mis-

lead its customers and deceive the public. in the same manner and in
the same way as et forth in Paragraphs Four and Five hereof.

PAlL 8. The llse by responelellt of the, aforesaid false, misleading and
dec.epti \'8 sta.tement , representations and praetiees has had , and now

has , the capacity and tendency to mislead members of the purchasing
public -into the erroneous and mistaken beEef that said statements and
reprcsenta.t:lons were and are true , and int.o the payment of substantinl
SW11S of mouey to respondent and to others who have purchased books
and public tions from respondent for l'esa1e , by reason of said e1'1O-

l1eous and mistaken belief.
PAR. 9. The aforesaid acts and practices of respondent, as herein

alJeged , were and are all to the prejudice and injury of the public. and
constituted, and now constitute , unfair and deceptive acts and prae-

-356--3S-70-
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ti CBS in commerce, in

Commission Act.
violation of Section 5 of the Federal Trade

DECISION AND ORDER

The Commission having heretofore determined to issue its complaint
charging the respondent named in t.he caption l1creof with violation
of the Federal Trade Commission Act , a,nd the respondent having: been
served with notice of said determination and with a copy of the com-
plaint the Commission intended to i sl1e, together 'with a proposed
for1n of order; and

Tl1c respondent and counsel for the C0J1111ission having thereafter
executed an agreement containing a consent order, an admission by
respondent of all the jurisdictional facts so,t forth in the complaint
to issue herein , a statement that the signing of 3aid agreement is for
settlement purposes only and does not constitute an admission by
respondent that the Jaw has been violated as set forth in such com-

plaint, and waivers and provisions as required by the Commission
rules; and

The Commission , having considered the agreement, hereby accepts
same, issues its complaint in the form contemplated by said agreement
makes the following jurisdictional findings , and enters the follO\ying
order:

1. R.espondent The Greystone Corporntion is a corporation orga-
nized, exist.ing and doing business under and by virtue of the laws
of the State of Kew York , ,,,ith it.s offce and principal place of busi-
ness located at 100 6th A venue, in the city of )few Yark, State of New
York.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest.

ORDER

It is o'l'de?'ed That respondent TIle Greystone Corporation , a, corpo-
ration , and its offcers , agents , representatives and employees, directly
or through any corporate or other device, in connection with the

offering for saJe , sale or distribution of magazines, publications or
ot11er merchandise in commerce , as "commerce" is defined in the Fecl-
eralTrade Commission Act , do forthwith cease and desist from:

1. Reprcsenting directly or by implication that:
a. .A. customer s name will be or 11as been turned over to

a bona fide credit reporting agency unless respondent cstab-
llshes that where payment is not received the information of
said delinquency is referred to a bona fide credit reporting

ageney;
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b. A customer s gcneral or public credit rating will be

adversely affected unless respondent estabjjshes that where
payment is not received , the information of said delinquency
is referl'ecl to a bona fide credit reporting agency or other
business organizations;

c. Delinquent accounts wiJI be 01' have been turned over 
a bona fide separate collection agency unless respondent in
fact turns such accounts over to such agencies;

d. Delinquent accounts will be turned over to an attorney
to institute suit or other legal action where payment is not
made, unlcss respondent cstablishes that such is the fact;

e. Delinquent accounts will be or 11ave been turned over to
THE :MAIL ORDER CREDIT ImpOHTI G ASSOCIATION , ISO." for col-

lection or any other purpose;
f. "THE ::VIAIL onDER CREDIT REPORTING ASSOCIATION, INC.

any other fictitious name, or any trade name owned in whole
or in part by respondent or over "hich respondent exercises
operating control is an independent bona fide collection or
credit reportlng agency;

g. Letters : notices or other communications in connection
with the colledion of respondent's accounts which have been
prepared or originated by respondent, lmve heen prepared
or originated by a,ny other person , firm or corporation;

2. Placing in the hands of others the means and instrmnentali-
ties by and through \Thich they may midead and deceive the public
jn the ma.nner and as to the things prol ibited in Paragraph 1
hefCJf.

It;8 ft",thCj' oTdend That the respondent herein shall , within sixty
(60) days after service upon it of this order , !ie with the Commission
a report in writing setting forth in detail the manner and form in
which it has comp1ied with this order.

Ix THE J\L\TT.ER OF

E. B. I. SWE:'cTE1 CO. , 1KC. , ET AL.

COXSEXT OHDEH , ETC., IX HEG,\TID TO THE . LEGF.D VlOLdTIO:: OF THE
FEDER.\L TRADE CO::\f)nsSTO \"7D THE '1,001. PRODuCTS LABELING ACTS

lJoc7,ct C-857. Complaint , Xu'v. 1DG, Decision, Nov. , 1964

Consent order requiring ew York City importers of wool products to cease
violatlllg tl1e 'Wool Proclncts Labeling Act by such practices as falsely
laheling sweaters '; (jO% mohair , 35% '""001 , 5% nylon" when they contained


