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might not be such as would destroy the vnlidity of such
representations;

B. Hepresenting, (lirectly or by iInplicatioll that sa.id articles
of rnerchanclise aTe guaranteed without clearly and conspicuously
diselosing the naturc, conditions and extent of the guarantee , the
identity of the guarantor and the manner ill which the guarantor
will pcrfonll thereuncler: ppovhled : hmccvcr That this provision
,vould not be violated where fl, guaraniee representation is Inade
in it c.atalog a.nd the disclosures of the nature , conditions and
extcnt of the guarantee the ident.ity OT the guarantor and the
111anner in ,yhich the guara,ntor 

"\"\

ill perform thereunder are
clea.rly and conspicuously set forth at one p1nce in the, catalog; find
each gl1arfLntee representation is clearly and conspicuously as-
sociated with the page in the catalog where such information is
disclosed:

C, R.epresenting, directly or l)y implicatioll that any ofrer is
limited in point of time or in any manner unless respondent is
ah1c to establish as a fact that any represented limitation or re-

striction was actually imposed and in good faith adhered to:
l'vided : hO'WCZ' CT. That this provision ,yould not be violated

where the expression "Aullual Sale.:: is prope.rly utilized : and
the duration of the sale is not directly or implieclly limit.ed , but
after the sale , the prices of certain items of merchandise arc not
ra,1scd totheil' presale leyel;

D. Furnishing or othcrwise placing in the hands of retail r1eal-
crs or others the means and instnune.ntn1it.es by and through

",-

hich they may mislead or deceive the p1lb1ic as to the things or
in the manner hereinauove prohibited.

1 t is flO't1wT' o1Ylered That the respondent herein shall , within sixt.y
(60) days after service upon it of this order, file "\"ith the Commis-
sion a report in writing setting forth in detail the manner and form
in which it has complied "\"ith this order.

Ix THE -:L\TTEE 01'

B. R PAGE CmIPAXY ET AL.

COX SENT ORDER, ETC. : IX REGc\RD TO TI-IE ALLEGED nOL.\TIOX OF Tl-II:
FEDEl:.\L TJ(.J),. COJf:\!ISSIOX c\CT

Docket C- '/0. ('01l1plaillf. Dec. 19G- 1Jcci8iol1 , Dec. 24, 1.964

Consent order requirillg a mail-orclcr merchant ill ". lltl' l'to,nl , ::In',,s., engaged
in selling large size men s clotbing and other merchandise, to cease mis-
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representing guarantees on mail order merchandise by advertising in cata-
logs "Money-Back Guarantee Assutes You of Complete Satisfaction " when
in fact, guarantees were subject to many conditions and limitations not dis-
closed in the advertisements.

COMPLAINT

Pursua.nt to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it hy said Act, the Federal
Trade Commission , having reason to believe that B. R. Page Company,
a corporation , and Rose Jane (1\11'8. Samuel) Robins , individually and
as an offcer of said corporation, and Bernard . Abelson , individually,
hereinafter referred to as respondents, ha.ve violated the provisions
of said Act, and it appearing to the COlmnission that a proceeding hy it
in respect thereof would be in the pnuJic interest, hereby issues its
complaint stating its charges in that l espect as fol1ows:

\R.\GRAPH 1. Respondent B. R. Page Company is a corporation
organized, existing and doing business under and by virtue of the laws
of the State of Massachusetts , with its principal offce and place of
business located at 64 Pleasant Street, in the eity of 'Watertown , State
of ::Uassachusetts.

Respondent Rose Jane (Mrs. Samuel) Robins is president and
treasurer and sole stockholder of the corporate respondent. Respond-
ent Bernard N. Abelson is the son- in-law of respondent Rose Jane

Irs. Samuel) Robins. The t,vo aforesaid individual respondents for-
mulate, direct and control the acts and practices of the corporate re.
sponclellt, including the acts and practices hereinafter set forth. Their
address is the same as that of the corporate respondent.

PAR. 2. Hespondents are now , and for some time last past have been
engaged in the sa.1e and distribution of large size men s clot.hing and
other articles of merchandise by mail order to members of the pur-
chasing public.

PAR. 3. In the course and conduct of their business , respondents now
cause, and for some time last pa.st have caused , their said products
when soid, to be shipped from their place of business in the State of
Jlassachllsetts to purch Lsers thereof located in various other States of

the -enited States and maintain , and at all times mentioned herein
have maintained , a substantial c.ourse of trade in said products , in
commerce, as " commerce:' is defined in the T- ec1eral Trade Commis.
sion Act.

AR. 4. In t.he course and conduct of their business , nnd at all times
mentioned herein, l'espoll(lents h8XC been in substantial compet.ition

in eommerce , wit.h corporations , ii1'l1s and inch \Ciclnals engaged in the
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sale of large size men s clothing a,ud other articles of merchandise of
the same general kind and nature as tlult sold by respondents.

\R. 5. In the course and conduct of their business , and for the pur-
pose of indue-jug the purel1Ri:e of their said merchandise, respondents
thnmgh the nse of eat-a.logs and advertising materials sent to pro-
spective purchasers , ma,ke nU1lCl'Q1JS statements and representations re-
specting their money-back gnarantee.

Among and typical , !Jut not all inclusin , of the statements and rep-
resentat.ions appe,aring in snid ad ertisements are the following:

B. IL PAGE' S JHoney.Back Guarantee Assures Yon of Complete Satisfaction.
We gl1cll'antcc to please or :-Oll ,yilt get a Complete Hl'uncl , PHO IPTL
THE B. R. PAGE MOXEY-BACK GlJAR.-\:\TEE l\EAXS WHA'l' 1'1' SAYS.

\R. 6. By and thl'ongh the l!se of the statements a.nd represent 
tions set forth in Pflragraph Fi n hereof a,nel others of similar im
p01'L not speeifieally set forth herein , respondents represent, and ha.ve
represented, directly 01' by imp1ica.tion , that the full purcha e price

of nny 3rt-ide of merchandise 201d by them wi11 be refunded at the
option of the purchaser.

PAIL 7. In truth and in fact the said guarantee is subject to many
conditions and limitations so that there are l1lUnenms situations and

eirnul1stfmces under which t.he full purchase price paid for articles
of respondents ' merchandise will not be refuuded by respondents at
U1e option of the purchaser. \Vhcl1 : and if, adjustments a.re made , re-
spondents usually make avaiJable to said dissatisfied purchaser credit
"ouchers which ma.y be used on1y toward the purchase of other meI'-
chanchse, sold by respondents.

Therdore, the st.atements and represpntations referred to in Para-
graphs Five and Six hereof were and are fahie, misleading and
cleCepLiye.

PAR. 8. The use by respondents of the aforesaid false , misleading
and deceptive st.a.tements , represent.ations and practices has had , and
110\, has, the capac.ity and tendency to mislead members of t.he pur-
ehasing pub1ie into the erroneous and mistaken belief that said sta.te-
ment:: and repl'e enta.tions "were and are true and int.o the purchase of
substantial quantities of respondents ' products by reason of said er
roneous and mistaken beJief.

\J:. D. The aforesaid acts and pl'actices or respondents a.s herein
alleged

: \\-

e1'e nllcl aTe a.ll to the prcjndic.e and injury of the pllbJjc and
of respondents ' compet.itors nncl constitut.ed , and now constit.ute, ltn-
fH,ir methods of cOlnpetition. in cornmerce and unfair and deceptive

ncts and prnct.ices in commerce, in violation or Section 5 of the Fed-
eraJ Tnu1c COJlJlIi 3ioll \cl.



1322 FEDERAL TRADE cosr:ynSSIQ::T DECISIOXS

TkcisiO:1 nncl Order Go P.

DECISIOX XXD OnDER

The Federal Trade Commission ha ving initiated an investigat.ion of
certain acts and practices of the respondents narned in the capt.ion
hereof, and the' respondents having been furnished thereafter with a
copy of fL draft of complaint which the Burea,u of Deceptive Practices
proposed t.o present to the ConlTnission for its consideration anci

which , if issued by the Commission , would charge respondents with
vioJation of the Federal Trade COJrmission c\.ct.; and

The respondents and counsel for the Commission ha.\ ing thereafter
executed an agreement containing a consent order, an admission by the
l'eSpOlHlents of a11 the jurisdictional fnets set forth in the- afon said
draft of complaint , a statement that thE signing of saiel agreelnent is
for sctt1ement purjJo es only ancl cloes not constitute an admission by
the respondent.s that. the law has been I-iolated as allege.c1 in sneh COl1
plaint , and Iyaiyel's and prodsions as required by the COllllnissjou
rules; and

The COJ1nnission , haying reason to believe that the respondents h:tn
iolated the Federnl Trade Commi::slon AcL and haying determined

tJJat complaint should issne stating its charges in that respect , hereby
issues itt: eomp1aint , accepts aid agreement , makes the follQl,ing juris-
dictional findings and enters the following order:

1. Hespondent B. H. J)age Company is it c.orporation organized , ex-
isting and doing busine s undeT au(l by virtue of the lal's of the State

of Iassachut:et- lth its princi pal oIIce and place of lmslness Jocatecl
at (1., Pleasant Street , in the city of 'Yatertown , State of ::Iassaclllsetts.

Hespondent Hose .Jane (Mrs. Samuel) Robins is president and treas-
r and sole stockholder of said corporation. Respondent Bernard N.

Abelson is the son- in-Ja" of Ho e .Tnne ( lrs. Samuel) Robins. Their
address is the same as that of said corporation.

2. The Federa.) Trade Commission has :inrisdiction of the, subject
matter of this proceeding and of the respondents and the proceeding is
in the public interest.

ORDEH

It is ())'de,' ed. That respon(1cIJts B. H. Page Compnny, a eorporation
and Hose Jane (11r . Samuel) Robius , individllally and as an offcer
of saicl corporation , and Bernard X. Ab8.1so11 , indi\ i(lual1y, and re-
sp0l1dents : representatiyes : agPllts allet ernployees, directly or t.hrouglJ
allY corporate or other c1c\"ice , in connection ",ith the offering for ale
sale, or (listrihlltion of clothing or any other artic1es of merchandise , in
commerce , ns '; cOlnJlerCe ' is defincd1ll the Fedel'a1 Trade Commission

ct do fortlllyith cease and desi::t from:
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1. Using the expression "l\Ioney-Baek GUilralltee Assures You
of Complete Satisfaction " or similar representations unless re

spondents do in faet refund the full purchase price of an article
,of merchandise at the option of the purchaser and 11nle55 the na-
ture and extent of the guarantee, the identity of the guarantor and
the manner in which the guarantor will perform thereunder are
dearly and conspicuously disclosed.

2. He,presenting, directly or by impl ication, that any of re-

spondents ' articles bf merchandise are guaranteed unless the na-
ture and extent of the guarantee, the identity of the guarantor and
the nlRnner in \"\hich the guarantor will perform thereunder are
clearly anel conspicuously disclosed.

it is fudhe'l OT'dCTed That the respondents herein shall

, '

within sixty
(50) clays after serviee upon t.hem of this order, file with the Com
mission a report in writ.ng sett ing forth in ddail the manner and form
in which they have complied \"\it.h this order.

Ix TlIE :JL\TTER OF

,YATC\IrLL BROTHERS , LTD. , ET AL.

C()X EXT OHDER , ETC. , IX HEG.\Im TO TIlE ALLEGED VIOLATIO OF THE

FEDEK-\L 'nUDE COl\Dn SION AND THE FLA::\IlIABLE F.\BRICS .ACTS

Do(:/,ct ('- SI1. Com,plaint , Dec. 1!J.l Dccision, Dcr, 1. l!JGJ,

Con ('nt order requiring a Honolulu, Hawaii , importer and manufacturer of
wearing apparel , namely Sflri , to ('ease "liolating thc :Flammable Fabrics Act
by importing, manufacturing, selling or transporting- into ('omrncrce danger-
on,slY flnmmable "caring appareL

CO::IPL..\INT

Pur llant to the provisions of the Federal Trade COl1llnission Act
and the FJannnable Fabrics Act, and by virtue of the fll1thority vested
in it by said Acts , the Federal TI"dc Commission , having reason t.o
belieye, that ,YatUlTlUl1 Brothers , Ltd. , a corporation , and Jhamandas
,Vatumull , Sllllclri R. ,VatlU11ulJ , and Oulab 1VatllJllull , individually
and as offcers of said corporation , hereinafter referred 1,0 as respond-

ents hft\'e yiolrted the provisions of said --\cts and the Hules and
Heglllat.ioJls promulgated nnder the FlammauJe Fabrics Act, and it
appearing: to the Commission that ft proee,eding by it in re8pect thereof
"yould be in the public interest , hereby -issues its complaint, stating -its

(',

hnl'ge ill that respect as fol1O'ys:


