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1. Making any representations, directly or by implication, as

to the fiber content of any textile fiber product in any written
a.dvertisement which is used to aid , promote, or assist , directly
or indirectly, in the sale or offering for sale of such textile fiber
product, unless the same information required to be shown on
the stamp, tag, label or other mcallS of identification under Sec-
tion 4(b) (1) and (2) ofthe Textile Fiber Products Identification

Act is contained in the said advertisement, in the manner and
form required, except that the percentages of the fibers present

in the textiJe fiber product need not be stated.
2. Using a fiber trademark in advertisements ,,-ithont a full

disclosure of the required content infol'111ation in at least one
instance in the said advertisement.

3. Using a fiber trademark in advertising textiJe fiber products
containing more than one fiber without such fiber trademark
appearing in the required fiber content information in immediate
proximity and conjunction with the generic name of the fiber in
phlinly legible type or lettering of equal size antl conspicuous

ness.
4. Using a Jiber trademark in advertising textiJe fiber products

containing only one fiber withont such fiber trademark appearing
at least once in the advertisement, in immediate proximi t.y and
conjunction with the generic name of the fiber in plainly legible
and conspicuous type.

It i8 JUTtlw?' onleTed That the respondents herein sha1l , within

sixty (GO) days after service upon them of this order , file with the
Commission a report in writing setting forth in detail the manner
and form in which they have complied with this order.

I:- THE 1\L\. TTEH OF

CREDIT AND INVESTIGATION BUREAU OF :\fARYLAND
ET AL.

CONSENT OUDER , ETC. , r:- REGARD TO THE ALLEGED VIQL\TIOX

OF THE FEDERAL TR DE CO)nnSSIO '" ACT

Docket C-887. Complaint , Mar. 4, 1965 Deci8ion, Mar. 4, 1965

Consent order requiring a BaWmore , )Id. , collection agency to cease misrcp-
esenting that it is a credit rating organization, that its creditor customers

are "members" of such organization, that it has a " legal" or "personnel"
department, and that it maintains a staff of investigators.
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C03f!' LAINT

Pursuant to the provisions of the Federal Trade Commission 
c\ct

and by virtue of the authority yeeted in it by said Act, the Felleral
Trade Commission , having reason to belieyc that Credit and Investi-
gation Bureau of JIarylanc1, a corporation, and S. Bruce EEcson

individually and as an oiliccr of said corporation , hercinafter rdel'l'ccl
to as respondents , hayc "joInted the provisions of said Act , and it
appearing to the Commission that a proceeding by it in respect thereof
would be in the public interest , hereby issues its complaint stating itE
charges in that respect as follows:
PARAGlL\PH 1. Responclent Credit and In\" stigft.tioll Bureau of

:\Ia.ryland is a corporation organized, existing and doing business

under and by virtue of the laws of the St.ate of iaryland ith its
principal oflce and plar;e of business located at 825 N. HOVi-nrc1 Street

in the city of BaJtimore , State of Maryland.
Respondent S. Bruce Elieson is an offcer of the corporate respond-

ent. lIe formulates, directs and controls the aets and practices of the
corporate respondent, including the acts and practices llcreinrtfter
set forth. I-ris address is the same as that of the corporate respondent.

P-,\R. 2. Respondents are nOIT , and for some time last past lUlYC

been , engaged in the business of operating t collection agency.
PAR. 3. R,espondents solicit and receive accounts for collection :from

business a,nel professional people located in :Maryland and othel'
States. In carrying out their aforesaid collection business respond-
ents ha,-e engaged, and are nmy cngn,gec1 , in extensiye commercial
intercourse in commerce among and bet.,een the various Stah s of the
rnitccl Statl , and the District of COlll11bia , inclnding the trans11i::-

sian and receipt of monies , checks, collection letters and for113 , con-

tracts flnd other written instruments. In carrying out their afol'csaill
collection business, respondents maintain , and at all times mentioned
herein have 11 1.intainecl, a substantial conrse of trade in commerce

'-IS " commerce" is clelined in the Federal Trade Commission Act.
\H. 4. In the course a.nc1 conduct of their business, at. all timc.

mentioned herein , respondents have been in subst.antial competitiOll
in commerce , with other corporations , firms and individuals engaged
in the business of collecting alleged delinquent accounts.

PAn. 3. In the course of conducting their collection lH1sincss

spondents transmit and mail , and cause to be transmitted and mailed
to alleged delinquent debtors , attorneys , and employers vtlTious forn!
letters and other printed material:
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Typical but not all inclusi,' , of the statements
in such materials are the following:

1. Form letters which are captioned:
Credit and Investigating Bureau of illaryland

and representations

And bearing the following Janguagc:
Reference is made to the above captiuned claim of UDe of anI' Bureau

Dlcmbers. ':' * ,r'

':' '" ':' you wrote to us relative to the ahoyc captioned claim of one of our
Bureau members. *' 

, '

and signed by: Lawrence A. Lake , Legal Liaison Department
Our records indicate that the aboyc JUlllcd individual. who claims to be an

employee of YOUI' firm , is indebted as fol1o;ys to the fol1owing memJJer of our
BUl'euu.

and jgned by: Ernest :\1. Parker Personnel Director
2. IB)i cards which are captioned: Credit and Inyestigation

Bureau of 3Iaryland and bearing the following language:
Our member , shown below. has referred your account to the RURE_ 'J U for

lJIMElJIATB OOLLBOTION.

'I'

::Ian or bring your payment in full to the BURE.1U at once.

Rctul' this card to the BUREAU immediately with check, cash

order to stop further procedure.

PAR. 6. By and through the use of the name " Credit and Inycstiga,
tion Bureau of J\Iaryland " and by and through the use of the afore-
saiel form Jetters and I. M. cards , bearing the statements and rep-
resentations , aforesaicl and others of similar import and meaning
but not specifically set forth herein, respondents hay(: represented

and now represent , directJy or by implication:
1. That respondents ' business is an association engaged in conduct-

ing a credit rating and credit reporting agency and openltcs as a

credit bureau for its members.
2. That respondents ' organization include bona. fide legal and per-

onnel departments with quaEficd employees serdng in th03e de-
partments.

PAlL 7. In truth aud in fact:

1. Hespondents ' business is not an associatjon of members conc1uct-
jng n. credit rating and credit reporting agency and does not operate
as a credit bureau for members. Respondents ' soJe business is that of
a collection agency.

2. Hespondcnts' organization c1oe not include bona fide legal and
personnel departments ,vith qualified employees serving in those de-
partments and the names appended to the letters arc fictitio1l3.

or money
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Therefore, the statements and representations set forth in Para-
graphs Five and Six hereof were, and are, false, misleading and de-
ceptive.

PAR. S. By and through the use of the words " Credit Investigation
Bureau :: and words of similar import, the respondents induce the
public to believe and understand that respondents operate an orga-
nization, association or institute engaged primarily in the gathering,
recording and disseminating of information relative to the credit

,,-

orth and financial responsibility, paying habits and character of
individuals being considered for credit extension by members of said
organization , a fa,ct of which the Commission takes offcial notice.

In truth and in fact:
The respondents do not operate a '; Crerlit Bureau " nor a.n investi-

gational agency and are not engaged in gathering, recording or in the
dissemination of information relative to the credit \forth, financial

responsibility, paying habits and character of individuals, for pur-

poses of extending credit to them. Respondents ' sale business is that
of a coJlection agency.

Therefore, the aforesaid statements or representations were, and
rae , false, misleading and deceptive.

PATI. 9. The use by respondents of the aforesaid false , misleading
and deceptive statements , representations and practices has hft-d , and
nm" has , the tendency and capacity to mislead and deceive members
of the pubEc into the erroneous and mistaken belief that said state-
ments and representations were , and are, true and to inc1uct the re-

cipients thereof to supply information which they othe1'"js8 would
not lia ve supplied and to the payment of accounts by reason of said
erroneous and mistaken belief.

PJ.u. 10. The a.foresaid acts and practices of respondents , ns herein

alleged , werB and are all to the prejudice and injury of the pubEe
and of respondents ' competitors and constituted , and now constitute

unfair methods of c.ompetition in commerce and unfair and deceptive
acts and practices in commerce, in violation of Section f") of the Fed-
eral Trade Commission Act.

DECISIOX AXD OHDEH

The Commission having heretofore determined to issue its com-

plaint charging the respondents named in the caption hereof with vio-
lation of the Federal Trade Commission Act, and the respondents
having bee.n serycd with notio.e of said determination and with a copy
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of the complaint t.he Commission inLended to Issne, toget,her with a

proposed fonn of order; and

The respondents antl counsel for the Commission having therea,fter
executecl an agreement containing it consent order, nn admission by
respondents of aU the jurisdictional facts set forth in the complaint
to issne herein , a statement that the signing of said agreement is for
settlement purposes only and does not constitute an admission by

respondenLs that the law hns been violated as set forth in such com-

plaint, and waivers and provisions as required by t.he ComIlission
rules; and

The Comnlission , having considered the agreement, hereby accepts
same , issues its complaint in the form contemplated by said agrce-
ment , makes the fol1mving jurisdictional findings, Fmcl enters the

following order:

1. Respondent Credit and Investigation Bureau of J\Iaryland is a
corporation organizecl , existing and doing business under and by vir
tue of the laws of the State of l\iaryland with its offce and principal
place of business located at 825 N. Howard Street, in the city of
Baltimore , State of Maryland.

Responrlent S. Bruce Elieson is fin offcer of said corporation nnd
his a.ddress is the samc ns t.hat of said eorporation.

:2. The Federal Trade Commission has jl1riscljction of the subject
matter of t.his proceeding and of the respondents , rmcl the proceeding
is in t.he public interest.

OHDEH

It i8 o I'rl61Bcl That respondents Credit. and In :estigation Bureau
of ::larylancl, a corporation , and its officers, and S. Bruce Elieson

indi,-idunl1y an(l as an ofJicer of said corporation, and respondents

representatiyes , ngents nnd employees , directly or throngh any corpo-
rate 01' other device , in connection "with the solicitation of accounts

for collection , or the collection of, or attempts to coUcct accounts , or
to obtain in:fonnation concerning delinquent debtors, in commerce

as " commerce :' is defined in the Federa.! Trade Commission \.ct , do
fortJn..ith cease and desist from:

1. Using the c.orporat.e name "Credit and Inycstigation Bu-
reau o-r Maryland': or any other trade or corporate name of
3jmilar import or jneaning to designate, describe or refer to re-
spondents' business or otherwise representing, directly or b:.v

implication , that respondents : business is a credit bureau or credit
ratin.g or credit reporting agency, unless respondents arc able

379-702--71--
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to establish that their business is that of an organization , asso-

ciation or institute engaged primarily in gathering, recording tllld
disseminating information l'elatiV( to the credit wDrtll and finall-
('in1 responsibility, paying habits and character of indi\" idnnls
being considered for credit exteJJsion by members of said Ol'g-
nization.

2. Hcprcsenting, dircctly or by implication , that any cl' editol'
cllstomer of rcspondents is a '; llembC'l' ' of l'eSpOlH.1 nts ' o:'gani;:a-
tioll unless respondents ;11'8 able to C'stnblish that f-,l1Ch CLlSTOliH'l'

is in fact a ;: llcmOel' '' of the organization.
g. rsing fictitious names in rOlllleetjon ,\yjth respondents ' Jm."i-

llC S; or representing, directly 01' by implict1ilcm , that respond-

cnts ' organization has or maintains ,1 " JegaF 01' '; pel'sollnel" de.-
p,1ltmcntj 01' mi l'epresrllting in any nwnnel' any dcpnrtrl1lntnli-
zation of responc1ents ' ol'gani;-i1ion.

-1. He.pl'esenting clircciJy or by implication , thnt l'cspondl-l1ts

operate an inn stigatiYe ngeJH')" or maintain ,lll inyestigntionnl
staff , 01' l1aye agents for inn. stigating the assets and ot1101' llwi-
tel'.' nt1'ectilJg the C'1'ec1it rating, employment statns 01' :"Ot1'Cl\S of
inCOlJJC of clJleged delinquC'nt. (lebto1's , 111l1ess l'espol1(lents ,\J'
;lJ de to l stablish that such is tbe fact.

;). j\lisl'epresenting, tbrough the llse of all)' trac1e or (,oJ'porntc
name , 01' in allY other mnmw1' , dircctly 01' l)y imph('n.tiolJ the,
natllrc 01' organization of respondents ' lmsincss or the type of

husiness (1ctjyity cngtlgec1 in by respondents.
/ t /8 flli'th6i" ()f'lel. Thnt the respondents herein shall yilhin

sixty (GO) chys aftcl' sen"ice upon them of this order , tile. yith the

Commission fl report ill Yl'iting setting 10rth in dctaiJ the 11811nl.'l

tmc1 form in which they haye cOlnplicc1 yith this oreler.

Ix TIlE L\ TTER OP

FORE IOST DAIRIES , IXC.

::\IODIFIED ORDER ETC. IX REG.\HD TO THE "\LLEGED nOLc\ TIGX OF TT-m

PEDER,\L TR.\DE COJDIlSSlOX .\('1' .\ D SEC. " OF THE CLAYTOX ACT

Docket (-U n5. Complflint, JrlH. JOS6-Decision ,Mal'. JP65

Order mollifying by banning other aCQuisitioIlR for a period of ten years with-
out the !Jrior npproval of the Federal Trade Commission , pur. uant to a
decision of thp Court of .-vpeals, Fifth Circuit, uf1ed FehrmJr:' 24. 19G0


