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Complaint

I:: THE MA"'TER OF

SUNMASTER ELECTRIC PRODUCTS , INC. , ET AL.

CONSENT ORDER , ETC. , 11' r..GARD TO THE ALLYGED VIOLATION OF THE

FEDEnAI TRADE COl\OnSSION ACT

Docket C-89" Complaint .:pr, , 1f165-lJecision , lipr. , 1965

Consent order requiring a r-Tew York City wholesaler of Sunmaster incandescent
electric light bulbs and I'elated mercbanrlise , distributinK through individual
salesmen , to cease making false daims as to laboratory teEts, guarantees
identity of users of their llercb:mdise , misrepresenting the characteristics
of competitors ' light bnlbs , and furnishing catalogs , advertising mats, and
other promotional material to aalrsllE'll through which they may mislead
prospective customers,

COl\IPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the a.uthority vested in it by said Act, the Federal
Trade Commission, having reason to believe that Sunmaster Electric
Products, Inc. , a corporation , and Kathan Bernard , individually and
as an offcer of said corporation, hereinafter referred to as respond-

ents, have violated the p1'ol/i8ions of said Act and it appearing to the
Commission that a proceeding by it in respect thereof would be in
the. public interest, hereby issues its complaint stating its charges in
that respect as follows:

PAK\.GHAl'H 1. Hespondcllt Sl1nma ter Electric Products, Inc. , is

a corporation orga.nizcd , existing and doing business under and by
virtue of the la \YS of the State of l\ ew York, with its principal offce
and place of business located at 13;3 ,Vest 19th Street, in the city of
Ne,y York , State of New YOlk.

Respondent X athan Bernard is the president of Sunmaster Elec-
tric. Products, Inc. lIe formulates , directs and controls the acts and
practices of Sunmastcr Electric Products, Inc. , including the acts
and practices hereinafter set forth. His offce and principal place of
busjness is located at the above stated address.

AH. 2. Respondents ha VB been and are now engaged at the whole-

sale level in the ofIering for sa. , sale and distribution of Sunmast.er

incandescent light bulbs nnel related merchandise to individuals who
act r, s sa.lsmen and "\d10 resell uch merchandise to the public. Such
salesmen are sent through the mail  catalogs , broehures, order forms
ad \ crtising rnats and 0111e1' p1'ol1otiolla 1 materia.1 designed and in-
tended to induce sales o:E sneh merc.handise to s11ch sRJesmen and to

be. used t.o promote the resale of 3uc.h merc.handise to the public.
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Individual respondent )I athan Bernard is now, and has been also

engaged , directly or through another corporate device, in the offer-

ing for sale , sale and distribution of coffeemakers, in commerce; and
for some time last past was similarly engaged in the of!'ering- for
sale, sale and distribution of vitamins, in commerce.

PAR. 3. In the course and conduct of their business , respondents
have caused and now cause said Sunmaster light bulbs and related
merchandise , when sold , to be shipped from their place of business in
the State of New York to purchasers thereof located in various other
States of the United States and in the District of Columbia, and
maintain, and at all times mentioned herein have maintained
substantial course of trade in such merchandise in commerce, as

commel'ee " is defined in the Federal Tradc Commission Act.
PAR. 4. In the course and conduct of their business, and for the

purpose of inducing the sale of SUl1master incandescent light bulbs

respondents have made numerous statements and representations con-
cerning the characteristics of competitors ' light bulbs, laboratory
tests conducted, the identity of regular users, and the guarantee
provided.

Typical and illustrative of sHch statements and representations are
the following-:

(a) HE BIG CO;lIPAl'IES SHORTEN B LIFE
Just about fifteen years ago orc11na,)" bulbs lasted 1 500 h011rs, Today, in
spite of the fact that Sunmaster hns a 10 000 hOUT bulb ,..hi('l1 is 100%
gnaranteed for 1) years-you re luck;)' if your onlinary bulb lasts 750 to
J ,000 hours!

(b) HERE' S 'VHAT L\TDEPEi\D:EXT LAD TESTS PROVE
The sturdier fiament and the impro'Vu cOIlstruction make it 1)0;,8ibl(' for a
Sunmaster 5-yral' bulb to with:-tanrl .131'13 and knocks that '.\"oul( shatter
an ordinary fiament. Also:

' * "' the light is more relaxing, free from q:Jare
* * '" it burns coolcr- 20% coole ' than ordinnry buJbs
"* II .. it gives a steadier light
* * .. it aduaJIy lasts 13 times longei' than ordinary bulbs.

(c) EVEN BIG USERS ARE S'\VITCHIXG TO LO;\TG LIFE BULBS
Scores of industrial plants , offces and institutions arc mnking the s"itch
to this more economical ,,'uJ' of lig-hting. For example , Vnited Stnj-es Steel

Company, Grullman Aircraft, Tide,,'arel' OiL TJ.' :ln C:lribi)!'i1n . Airways
Gen. MacArthur Airport, \Y('!'toH'r Air Force BDse , Gl'mmm R()n.t 1Vorks
and m:1ny other!' ore rcgulfll', enthnsiastic U."I?J'

,,,

(d) Flattering light for 5 YiCars-G'CAR" \?\TEED
",Ve ullconditiolllllJy gU!uant.ep alJ Sunmast('l bulbs.

PAR. 5. Through the use of the aforesaid statements and repre-
sentations , and others similar thereto , but not specifica1ly set fOl'th

respondents have representec1 clirectly or by imp1ica.tion , that:
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(a) Approximately fifteen years ago the manufacturers of C01n-

petitive standard incandescent lig-ht bulbs reduced the useful life
of said standard bulbs from 1 500 hours to a substant.ially lesser

amount.
(b) A.1 independent testing laborat.ory has tested Sunmast.er 5-

year bulbs and verified the aforesaid 'Caims made for snch light
bulbs.

(c) Tidewater Oil Company, Trans-Caribbean Airways , Grumman
Aircraft and each of the other nationally known companies listed
regularly use Sunmastel' light bulbs.

(d) Sunmastcr ;')-year bulbs are unconditionally guaranteed in
every respect for five years or for some other extended but unspeci-
fied period of time.

PAR. G. In truth and in fact:

(a) Approximately fifteen years ago nor subsequent theret.o the
ma.nufacturers of competitive sta.ndard incandescent light bulbs did

not reduce the usefnl life of said standard bulbs from 1 500 hours

to a substantially lesser amount or any lesser amount.
(b) An independent testing laboratory has not. tested

yearbulbs nor verified the aforesaid claims made for
bulbs.

(c) Tidewater Oij Company, Trans-Caribbean Airways, Grum-
man Aircraft and r:Rch of the other nntionfllly known companies
listed do not. reg-Hlarly use Smlmastel' light bulbs.

(d) SHnmaster 5-year light bulbs nre not unconditionally guar-

anteed in every respect for five years or for some other extended
but unspecified period of time. Such guarantee as may be provided
is subject to n1111e1'OUS limit.ations.

Said statements and J'cpresentations were , therefore, false, mis-

leRding and deceptive.
PAR. 7. By the r1foresaid practices respondents now place, and

for some time last past have placed in the hands of Sunmaster sales
men , for the purpose of inducing the sale of Sunmaster light bulbs
the means and instrumentalities by and through which they may
mislead the public.

PAn. 8. In the COUlse and conduct of their business, and at all
times mentionecl herein, respondents have been in substantial com-

petjt.ion in commercc with corporations , firms, and individuals en-
gaged in the sale of merchandise of the same general kind a,
nature as that sold by respondents.

An. 9. The use by respondents of the aforesaid false, mislead-

ing and deceptive stateme,nts. representations and practices : has had

Sunmaster
such light
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and now has, the capacity and tendency to mislead members of the
purchasing public into the erroneous and mistaken belief that said
statements and representations were and are true and into the pur-

chase or substantial quantities or respondents ' merchandise by reason
of said erroneous and mistaken beJief.

PAR. 10. The aforesaid acts and practices of the respondents as

herein alleged , were and are all to the prejudice and injury or the
public and of respondents ' competitors and constituted , and now
constitute, unfair methods or competition in commerce, and unfair
and deceptive acts and practices in commcrce, in violation or Sec-

tion 5 of the Federal Trade Commission Act.

DEClSlOX AXD ORDER

The Federal Trade C01111ni85ion having initiated an investigat.ion
or certain acts and practices or the respondents named in the cap-
tion hereof, and the respondents having been furnished thereaft.er
with a copy of a draft of complaint which the Burean of Deceptive
Practices proposed to present to the Commission for its consider-
ation and which , if issued by the Commission , would charge respond
ents with violation of the Federal Trade Commission Act; and

The respondents and counsel for the Commission having thercl,Jter
executed an agreement containing a consent order, an admission by
the respondents of all the jurisdictional facts set forth in the afore-
said draft of complaint, a statement that the signing of said agree-

ment is for settlement purpo es only and does not constitute an :lc1-

mission by the respondents that the law has becn violated as alleged
in such complaint , and waivers and provisions as required by the
Commission s rules; and
The Commission, having reason to believe that the respondents

have violated the Federal Trade Commission Act, and having deter-
mined that complaint should issue stating its charges in that respect
hereby issues its complaint, accepts said agreement, makes the fol-
lowing jurisdictional iindings , f-lld enters the following order:

1. Hespondent Sun master Electric Products, Inc. , is a corpora-

tion organized existing and doing business under and by virtue
of the Jaws of the State of ew York, with its principal offce and
place of business located at 133 IVest 19th Street, in the city of

:Kew York, State of Xew York.
Respondent Nathan Bernard is an offcer

and his address is the same as that of the
of the said corporation

said corporation.
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2. The Federal Trade Commission has jurisdietion of the subject
matter of this proceeding and of the respondents and the proceeding
is in the publie interest.

ORDER

1 t i8 oTdered That respondents Sunmaster Eleetric Products , Inc.
a corporation , and its offcers , and Nathan Bernard , individually and
as an offcer of said corporation, and their representatives, agents
and employees, directly or through a,ny corporate or other device
in connection with the offering for sale, sale or distribution of 8un-
master incandescent electric light bulbs, in commerce , as '"com-
merce" is defied in the Federal Trade Commission Act, do forth-
with cease and desist from:

1. Repre,senting, directly or by implic(ltjon that approxi-
mately fifteen years ago the manufacturers of standard incan-
descent light bulbs reduced the useful life of saiel bulbs; or
misre.presenting, in any manner, the changes or modification in
dumbility, performance or other characteristics made by the
manufacturer or producer of any competitive product.

2. R.epresenting, directly or by implication , that any merchan-
elise has been tested by an independent testing laboratory or that
any claim has been verified by an independent testing labora-
tory or organization unless respondents establish that such is the
fact; or misrepresenting in any manner, the results of any lab-
ora tory or other tests.

3. Rcpresenting directly or by implication that any person

group, firm or corporation is a user of any merchandise Ul1less re-
spondents establish that such is the fact; or misrepresenting, in

a.ny manner, the extent of the use of such merchandise by any
person , group, firm or corporation.

4. H.epresenting, directly or by implication , that any merchan-
dise is guaranteed unless the nature and exte.nt of the guara,
tee, the manner in which the guarantor will perform , and the
identity of the guarantor are clearly and conspicuously disclosed.

5. Furnishing or otherwise placing in the hands of salesmen

or others the means a,nd instrumentalities by and through whieh
t.hey may mislead or dece.iye the public in the manner or as to
the things hereinabove prohibited.

1 t 'is .fnrthe?' ordered That the respondents herein shall, within

sixty (GO) days after service upon them of this order , file with the
Commission a report in writing setting forth in detail the manner
ancl fonn jn v, hich they have complied \Ylth this order.
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IN THE :OIuTER or

JOHK II 'YORTMAN

DOIKO BLTSINESS AS

AJ\ERICA PLASTICS , ETC.

CONSEl\T ORDER , ETC., IN REGARD TO THE ALLEGED VIOLATION OP THE

F:EDER.'U-, TRADE C03DrISSION ACT

Dockd 0-895. Comp/oint , Lip,.. 2'; 19G5-Decision, Apr. , 1965

Consent order l''(luiring a Chicago , Ill., seller of skip-tracing; forms-postcard
questionnaire forms-used for the purpose of obtaining information on

delinquent debtors , to cease using such forms to obtain information with-
out clearly revealing the purpose; relJresenting falsely that "a new model
car" or any other gift was being held for recipient pending receipt of COll-

pleted forll; and using sneh ll::rnes as "Kar-Cbance" to describe his
business.

CO:iIPLAIXT

Pursuant to the provisions of the Federal Trade C0111mission Act

and by virtue of the authority vested in it by said Act, the Federal
Trade Commission having Teason to believe that .r ohn H. ,y oTtman
an individual trading and doing business as American Plastics , l\:ar-
Chance Diyision of American Plastics, or lCar-Chance , hereinafter
referred to as respondent, has violated the provisions of said Act , and
it appearing to the Commission that a proceeding by it in reSp2ct
thereof would be in the public interest, hereby issues its compbint
stating its charges in that respect as follows:

PAR\GR-\PH 1. Respondent

, .

John 1-1. ",Vortman , is a, indiyich18.J

trading and doing business under the name of American Plastics.
1\:ar- Chance Division of American Plnstics , or E:ar- Chance , IVit.h its
principal place of business located at 80 East Jack80n Boulevard
Chicago , Illinois.

PAR. 2. Respondent is llOIV, and for some time last past has been.

engaged in the business of selling a printed mailing form under his
trade name. Respondent causes sEdc1 printed n1aterial when sold, to
be transported from his place of business in the State of Illinois
to purchasers thereof at their respective points of location in various
other States of the United States. Respondent maintains , and at uli
times hereinafter mentioned has maintained, a course of trade in
his said form jn commerce as ': commerce" is defined in the Federal
Trade Commission Act.

PAR. 3. The said printed form sold by the respondent, as heretofore
alleged , is designed and intended to be used, and ha,s been usec1


