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2. Inducing or seehlJf1: to mduce a.11)' bnsine.ss concern to pur-
chase aclvcl'tisir,g space in 01' contribute: to 1'8spondenCs puhlicf1-
tion, by mOO-DS of expressed 01.' implied threats that such brl"i-
ness COnCeI'll may be subjected to l.mfavol'able treatment at tlw
hrend:: of rqwesenbtlvf's or purported ropTescntative,s OT lauol'
shordcl it reJn r tc l1wko such p1n'clli c 01' contribution.

s. I)Jacillt ;, pl'intill g 01' pubJ.ishing any 8-CLvert1sement on behalf
or any per!:on 01' (inn !l ;:li(1 paper \yitIlOut a 111io1' order 

to purchase said fld-' ertiselnent.
:. SeEdIng hill ; lettr:1'::. or notices to any person 01' firm 'iith

H:ga:nl to P11 n(!n:rtisement 'iyhich has been , or i to be, print.ed

inserted or pnbEshed ('11 behalf 01' s ic1 per:-Cll or finn , Ol' in any
other manner seel ing to exccct !J:lynlent 101' any snch aclvcrtise
rnenL li- it-hout a bona fide order of agl'cemeut to purchasE' said
aClYC'l'tisell1l' nt.

It i8 fU1'thei' ordeTed That the rcspondent herein shall, within
sixty (60) dfl,YS niter service upon him of this order, file with the
Commission a report in \-'Titing. setting forth in deta.il the manner
and form in which he hns compJied with this order.

I N THE lA Tnm OF

AMERICAN SERVICE & SUPPLY COMPANY , INC. , ET AL.

COXSEN'i ORDEn , ETC. , IN HEGARD TO THE ALLEGED VIOL.\TIO:: O:P TIlE

FEDER.\L TR,\DE CO?lDHSSION ACT

D,)U:ci ,fllrr. OUll !IIIM. filiii' jI)
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'Uj, .!h' ci.,;i');I
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Com;('nt Ol'(1t)' l' ,!nil. illg: D- Korth c\.rlel1ol'o , ::1:1.88., se11('1' of ft'ee E'l's , food and
fl'('cz('I'- l'oo,l pl:li)c; tu CC''lSC lli ;n' c;')Iltillg- tll:lt IHllC"\1;lSf'l'S of its plan cau
l'pducc Uwil' inlliJ . food (:O , 1hat it bas ottf'('s in thirtecn cities and

000 :tti :;:h.d cnsionwrs , rblt its meats arc fe(lerally inspected, that it
I1d,-el' tis0S ill Life ::lng-elL-inf', amI Ct:'"sc cli.ssemi;mthl;' tlnmlg: l ltd\'el'tisillg

;):.l . (If tlw alioH' mi.SI'f'pn' -,€JltutiO!1:-.

CO)IPLAIXT

Pursuant to the provisj(ms of ths Fede.ral Trade Commission Act
and by virtue of the authorit.y vcsted in it by said Act the Federal

TnHlc Commission 118.villg rea on to bebe.\'8 that Americf'"J Service
& SUPPlY Company, 111e" , a corpol'a.tion and Edward A I(urker
inc1ivi(lmdly nnd a.s an oflicGr of the said corporation , hCl'ejnafter re-
ferred to LlS responde.nts , have vin1atecl the provisions of said Act
and it appeaTing t.o thc Comrnls::inn thnt a pl'oc.ceding by it in re.-

.'-
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'spect thereof would be in the public interest , hereby issues its com-
plaint stating its charges in that respect as follows:

PARAGRAPH L Respoudent American Service & Supply Company,
Inc. , is a corporation organized, existing and doing business uncleI'
and by virtue of the laws of the State of Massachusetts , with its
principal offce and place of husiness Jocated at 335 South ' Washing-
ton Street, in the city of North Attleboro, in the State of Jlbs-

sachusetts.
Respondent Erlward A. Kurker is an individual aud an offcer of

the said corpol',lh? rcspondent. J-Ie fonnuJilti'S directs ilncl !' ontro1s
the acts and practices of the said corporate respondent inc1uding

the acts and practices hereinafter set forth. 1118 principal ofliee
and place of business is the same as that of the corporate respondent.

PAR. 2. Respondents are now, and for some time last past have

been , engaged in the advertising: offering for sale , sale and distribu-
tion of freezers, food and freezer food plans to members of the
purchasing public.

PAR. 3. In the course and conduct of their business , respondents
now cause, and for some time last past have ca.used, the aforesaid
freezers and food to be shipped from their nforE' aicl place of businC'ss

in the St.ate of IassnchHs('tt..3 and from the yariOllS places of business
of their suppliers Joeated in other Stntes of the rnitec1 States to

lncmbers of the purchasing public. located in State other tlwn the
States in whic.h the shipments originated , and maintaill lncl at all
times mentioned herein have maint.ained a sllbst.antial COluse. of trade
in said freezers and food in commerce, as ;; commercc" is defined in
the Federal Trade Commission Act.

PAR. 4. In the course and conduct of their business , respondents
have disseminated, rmd caused the dissemination of, certain adver-
tisements by the 1jnited States mail and by various means in com
mcree , as "com1lerce ' is defined in the Federal Trade Commission
Act, for the purpose of inducing, and \\"hich were likely to induce
directly or indirectly, the purchase of food , as the term " food" is
defined in the I-tecleral Trade Commission Act; nncl have dissemi-
nated , and caused the dissemination of, advertisements by various
means including those aforesaid for the purpose of induc.ing, and
which were likely to induce, directly or indirectly, the purchase of
freezers, food and freezer food plans in commerce, as "c.onimerce
is defined in the Federal Trade Commission Act.

PAR. 5. By means of advertisements disseminated as aforesaid and
by the oral statements of sales representatives, respondents repre-
sent and have represented , directly or by implication , that:
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1. Purchasers of respondents ' freezer food plan can acquire their
food requirements and a freezer for an amount equal to or less than
what is now being paid for food alone.

2. For $14.95 a week, under respondents' freezer food plan cus-

tomers can feed a family of four a,nd acquire a freezer.
3. Respondents ' customers receive food at wholesale prices.
4. Respondents ' customers can purcha. se :Maxwell IIouse Coffee at.

581 a pound; Giant Tide at 691; Kraft Mirac1e 'Whip at ;191 a quart
and other food items at similar , specified low prices, delivered in
sma11 lots as a part of thcir regular food orders.

5. R.espondents have offces in thirteen cities.
6. Respondents have over 20 000 satisfied customers.
7. All of respondents ' meats are inspected by the United States

Department of -\griculture and graded either "USDA prime :' or
t:SDA choice.
8. Respondents have advertised their freezer food plan in Life

:Magazine.
9. Respondents ' freezers arc unconditionally guaranteed for thc

lifetime, of the purchaser.
\R. 6. In truth and in fact:

1. Purchasers of respondents' freezer food plan cannot acqulre

thcir food requirements ancl a freezer for an amount equal to or
less than ,,-hat is now being paid for food alone.

2. Customers ca.nnot, under respondents ' freezer food plan , feed

a family of four and acquire a freezer for $14.95 a week.
3. Hesponclents ' customers do not receive food at wholesale prices.
4. Customers cannot purchase )Iax\ye1l House CofIee at 581 a

ponnd; Giant Tide at 691; Kraft Miracle ,Vhip at ;191 a quart, and
other food items at similar , specified low prices delivered in small

Jot.s as a. part of their regular food order. Said prices prevail only
when sHid purchases are made in case lots, and the merchanc1i5e is
pickec1l1p at. respondents ' place of business. These conditions are not
disclosed in the. flcherttsing.

G. Respondents do not have offces in thirteen cities.
6. R.espondents ha ve substantially less than 20 000 satisfied cus-

tomers.
7. .A1l of )'espOll(lent5 meats are not inspected by the United States

Department of _\.gl'iculture and all are not graded either "USDA
pril1e or ;; USDA choi('e.

8. Respondents h,1\-e not adn',ltised their frec.zcr food plan in
Life :\Iagazine.
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9. Respondents ' freezers a.re not uncondition::Jly guaranteed for
C18 lifet.inl2 of the purchaser. Said g,-lc;.l'allCeeS that. are P1'oddec1
,yith st1,ic1 freezers are f3ubjcct to various conditions and limitations
which are not discJosec1 in advertising.

Therefore , the advertisements referred to in Pa.ragraph Four "yere
and are misleading in material respects and constituted , and now
constitute , false advcrtisements as such term is defined in the Fed-
eral Trade COl1nnission Act, a,nel the statmne-nts and l'epre8entations
referred to in Paragraph Five were and now are fnJsc , misleading
and deceptive,

PAR. 7. In the conduct of their business, at all times rnentioned

hereill , respondent.s have been in substantia.l competition , ill com-

mcrce, \'iith corpOl' ations , firms and individuals in the sale of freczers
food and freezer food plans of the same general kind and nature
as those sold by respondents.

PAR. 8. The use by respondents of the aforesaid blse, misleading
and deceptive statements , representations and practices has had , and
now has , thc capacity and tendency to mislead members of the pur-
chasing public into the erroneous and mistaken belief that sajd state-
ments and rcpresentations were and are true and into the purchase
of substantiaJ quantities of freezers, food and freezer food plans
from the respondents by reason of said erroneous and mistaken belief.

PAH. 9. The aforesaid a.cts and practices of the respondents, as
herein aUeged, including the dissemination of respondents' false
advertisements as aforesaid were and aTe all t.o the prejudice and
injury of the pub1ic and of respondents ' competitors and constituted
and now, constitute , unfair methods of competition in commerce and
unfair and deceptivc acts ancl practices in commerce, within the

intent Uld meaning of the Federal Trade Commission Act , and in
violation of SBctions ;) D.ncl 12, oJ said Act.

DECISlON XND OnDEn

The Commission having heretofore determined to issue its com-
plaint charging the respondents named in the caption hereof wjt,
violation of the Federal Trade Commission Act, and the respond
ants having been served with notice of said determination and with
a copy of the complaint the Commission intended to issue , together
with a proposed form of order; a,
The respondents and counsel for the Commission ha,ying there-

after executed an agreement conta.ining a. consent ordor, an admis-
sion by respondents of all the jurisdictional facts set forth in the
complaint to issue herein , a statement that the signing of said agl'ee-
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ment is lor settlement. plirpOSCfj only and does not constitute an ad-
mission by respondcnts that the laIr luls been violated as set forth
in such complaint Uld waivers and pTovi'3ions as required by the
Commission s rules; and

The Connnissioll, having considered the agreement, hereby ac-
cepts same, issues its complaint in the forrn contCJnplated by said
agreement, makes the following jurisdictional findings, and 8nters
the following order:

1. Respondent A.mericHn Service & Supply Company, Inc. , is a
corporation organized , existing and doing business under and by vir-
tue of the laws of the State at :Massachusetts, with its offce and

principal place of business located at 335 South 'Vashing-ton Street
in the city of Korth Attleboro State of I\ltLssachusetts.

Respondent Edward A. Kurker isrtn offcer of the said corporation
and his addrcss is the same as that of the said corporation.

2. The Federal Trade Commission has jurisdiction of the subject
ITlatter of this proceeding and of the respondents and the proceeding
is in the public interest.

ORDER

PART 1.

It is oTde1' That respondents American Service & Supply Com-
pany, Inc. , a corporation , and its offcers, and Edward A. ICurker

inc1ividmtlJy and as an officer of the said corporation, and respond-
ents' a,gents , representatives a.nd employees , directly or through any
corporate or other device, in connection with the oiIering for sale
sale or distribution of freezers , food or freezer food plans , or other
merchandise in conjunction "\yith freezers , food or freezer food plans
in commerce, as "commerce" is defined in the Federal Trade Com-

mission Act) do forthwith eea,se and desist from:
. HBpr8,::enting, directly or by inlplicution:

1. That purchasers of respondents ' freezer food plan can
acquire their food requirements and n freezer for an amount
equal to or less tha.n what said customer has been paying
for food alone;

2. That under respondents ' freezer food plans , customers
can feed their families for any specified amount unless re-
spondents aTe able to establish the truth of any such rep-

l'escmtntion;
3. That TeSpC!lClent ' C'llstomers l'e, celye food 2t ,yholesale

pnces;
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4. That respondents : customcrs can purchase any mer-
chandise at specified prices , when such prices arc based on
purchases in specified quantities and uncleI' specified con-
ditions, unless respondents c1early and conspicuously dis-
close in imnlcdiate conjunction with such representations
the requirements of quantity purchase and other conditions;

5. a. That respondents have offces in thirteen cities;
b. That respondents have over 20 000 satisfied customers;
6. That any of respondents ' meats are inspected by the

United States Department of Agriculture or are graded

either "USDA prime" 01' "USDA choice " unless respond-

ents are able to establish the truth of such representations;

7. That respondents have advertised their freezer food
plan in Life l\iagazine;

8. That respondents ' freezers or other products or mer-
chandise are guaranteed unless the nature and extent of the

guarantee, the identity of the guara,ntor and the manner
in ,vhich the guarantor ,vill perform thereunder are clearly
and conspicuously disclosed.

B. I\lisrepresentillg in any manner the prices of food , freezer
food phms or merchandise; the savings that wil be realized by
purchasers of food or freezer food plans; the grade or quality

of the food sold to purchasers; the size or extent of respond-

ents ' business; or the publications or manner in which respond-
ents' freezer food plan has been advertised.

PART II

It is j"Tther ordered That respondents American Service & Supply
Company, Inc., a corporation, and jts offcers, and Edward A.
I(urker, inc1ivillually and as a.n oiIcer of the said corporation , and
respondents' a.gents, representatives and employees, directly or
through any corporate or other device , in connection with the offer-
ing for sale, sale or distribution of food or any purchasing plan
involving food, do forthwith cease and desist from:

1. Disseminating, or causing to be disseminated any advcrtise-
ment by mcallS of the L-:nitec1 States ma.ils or by any means in
commerce , as :' com11C1TC:' is defined in the Federal Trade Commis-
sion Act , which aclve.rtisement contains any of the rcpresentations
or misrepTcsentations prohibited in Paragraphs A and B of Part I
of this order:

2. Disseminating, or can sing to be disseminnted any ad vertise-
ment by any meal1S , for the purpose of inducing, or which is likely
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to induce , directJy or indirectly the purchase of any food , or other
purchasing plan involving food, in commerce , as "commerce" is
defined in the Federal Trade Commission Act, which advertise-
ment contains any of the representations or misrepresentations

prohibited in Paragraphs A and B of Part I of this order.
It i8 further ordered That the respondents herein shall, within

sixty (60) days after service upon them of this order, fie with the
Commission a. report in writing setting forth in detail the manner
and form in which they have complied with this order.

IN THE MATTER OF

:\IAR.JOIUE P. IKGRAM DOlXG BljSJXESS .\S RETAIL CHEDIT
BUHEAU OF A:\1EHlCA ET AL.

COKSEXT ORDER, ETC., IX REGARD TO THE ALLEGED Vl0LATION OP THE
FEDERAL TRADE COl\OI1SSION ACT

Docket C-90B. Complaint, June 14, 1DG5-Decision

, ,

June 1-1, 1965

Consent order requiring a Dallas , Texas , Imsl\and and wife engaged in collect-
ing delinquent accounts to cease using any trade name implying they fire in
the credit rating business 01' that their business 1S an association, mis-

representing that they maintain a nationwide investigational staff, and
falsely representing that they bave fin offce in 'Washington , D, C.

C01\ll' LAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtne of the authority vested in it by said Act, the Federal
Trade Commission, having reason to belicve that ::larjorie P.
Ingram , nn individual trading a.nd doing business as Hetail Credit

Bureau of America , and formcrly trading and doing business as
American Credit Institute, Van Cled & Bryant Associates, Hetail
Credit Association a,nd AlTIerican Credit Assocja.tion , and James B.
Ingra.m , Jr. , an individual , hereinafter referred to a,s respondents
have violated the provisions of said Act, and it appearing to the
Commission that a proceeding by it in respect thereof -would be in
the public interest , hereby issues its complaint stating its charges ill
that respect as follows:

PAHAGHAPH 1. Respondent 1\larjorie P. Ingram is an individual
tradina and doin business as Hetail Credit Bureau of America. and
formerly trading and doing business as American Credit Institute

379-702--71--


