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to induce , directJy or indirectly the purchase of any food , or other
purchasing plan involving food, in commerce , as "commerce" is
defined in the Federal Trade Commission Act, which advertise-
ment contains any of the representations or misrepresentations

prohibited in Paragraphs A and B of Part I of this order.
It i8 further ordered That the respondents herein shall, within

sixty (60) days after service upon them of this order, fie with the
Commission a. report in writing setting forth in detail the manner
and form in which they have complied with this order.

IN THE MATTER OF

:\IAR.JOIUE P. IKGRAM DOlXG BljSJXESS .\S RETAIL CHEDIT
BUHEAU OF A:\1EHlCA ET AL.

COKSEXT ORDER, ETC., IX REGARD TO THE ALLEGED Vl0LATION OP THE
FEDERAL TRADE COl\OI1SSION ACT

Docket C-90B. Complaint, June 14, 1DG5-Decision

, ,

June 1-1, 1965

Consent order requiring a Dallas , Texas , Imsl\and and wife engaged in collect-
ing delinquent accounts to cease using any trade name implying they fire in
the credit rating business 01' that their business 1S an association, mis-

representing that they maintain a nationwide investigational staff, and
falsely representing that they bave fin offce in 'Washington , D, C.

C01\ll' LAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtne of the authority vested in it by said Act, the Federal
Trade Commission, having reason to belicve that ::larjorie P.
Ingram , nn individual trading a.nd doing business as Hetail Credit

Bureau of America , and formcrly trading and doing business as
American Credit Institute, Van Cled & Bryant Associates, Hetail
Credit Association a,nd AlTIerican Credit Assocja.tion , and James B.
Ingra.m , Jr. , an individual , hereinafter referred to a,s respondents
have violated the provisions of said Act, and it appearing to the
Commission that a proceeding by it in respect thereof -would be in
the public interest , hereby issues its complaint stating its charges ill
that respect as follows:

PAHAGHAPH 1. Respondent 1\larjorie P. Ingram is an individual
tradina and doin business as Hetail Credit Bureau of America. and
formerly trading and doing business as American Credit Institute

379-702--71--
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V an Clccf & Brya,nt AS30ciatcs. American Credit Association nnd
Retail Credit -- s30c.iittion svith 1Wi' oHice and principal place of bnei-
ness located at l:il-J ,y ood Street ; Dallas , Texas.

Respondcnt James B. Ingram Tr. , is the husband or respondent
vIarjorie P. Ingram and manager of the business conducted under
the trade DaHlC of Hotail Credit Bureau of America , and formerly
conclucted under the trade names of AmeriCft. Credit. In' st.tute, Van
Cleef & Bryant Associates, Retail Credit Association, and Amer-
ican Credit Association. lIe has participated in and aided in carry-
ing out the acts and practices hereinafter c1eseribcc1. lEs business
address is the same as that of respondent l\lariorie P. Ingrarn.

PAR. 2. Respondents arc now , and for some time last past hftvc
been engaged in the business of operating a coliection agency.

PAR. 3. Respondents solicit and receive accounts for collection
from business and professional peop1e located in Texas and other
States. In carrying: out the,ir aforesa, ic1 col1ection business, respond-
ents have engaged , and are now engaged, in extenslve comme.rcial

intercourse in commerce among; and betlyeen the val'ions StfLtes of
the United States , inc.ucling the transmission and receipt of monies
checks , collection letters and forms contra.cts and other written in-
strmnents. In carryillg out their aforesa.id collection business
spoJl(1ents innintairl , and at 8_11 times nlPntioned herein have ma.in-

taiTJed , ,t subsUmtial conrse or trade in commerce , as "commerce" is

cleilned in the Fech ra.l Trade Commission Act.
\R. 4. In the conrSQ nnd conduct of their bnsiness\ at all times

me,ntionec1 herein. 1'cspol1(1r.nts have been in substantial competition
in commercP with other corporations , firms and inclividmds engaged
in the business of collecting alleged clelinquent accounts.

AH. 5. In the course of conducting their collection business, re-

spondents have transmitted and 1Tlfllled , and have caused to be trans-
mitted and mai1ccl , to alleged delinquent debtors various form letters
and other printed material.

Typical but not an inelusive , of such material are the follo)'ing:
1. A printed form which bears the following co ption :

CONFIDE:-J' IAL CREDIT INFOR),IATIO:\ REPOllT
HETATL CREDIT l-H!HE.\T OF .UIERICA

\VASHI:\GTO , 1) C.

and which includes these statements:
:c riTe bl'hJfd!lg- :'01 r credit me UIJ to clnt:' , Ull'! l'P1llH'!3l ll,:li. yon furnish

tk' information iil -;(;lt('(l l!elOlY, Yntll1e CHEDIT HEPO:sTS viil be b:\sec1
on this CO:,TIfIDE?\TIAL il!fOlll;ltioll.
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2. Form lettcrs TIhiGh are cflDtioncd and purport to be from:
\LEHICA= CHEl.JJT lXSTi'Tt'TE

and on which the follmying hmguage n.ppeaTs:
A nanonal org-aniwtion
Claim Department
Credits and Su;:VCy.

Credit Heports
Private lnvf'stigiltions
Civil and crimin.'l investigation"

The aforesaid fonn letters purporting to be from American Credit
Institute, include SOlT.8 in ",vhich the following paragraph appears:

It is natural tllflt we llf!y force!1 to cOlltact various sources, including
business and personal aC(IUaintflIlces , banks , aDd tax , mortgage notes real
and personal property record , in an effort to complf'te our report. '1'11is
report and 0111' recommendations wil be brought to the attention of the
HetnE Credit- Dureau of America , \Va!:hing;ton, D. C. for tbeir action in
making available this inforrnntion to all credit agencif'Oi and taking steps
to enforce settlement.

3. Form letters ,yllich Hre captioned and purport to be from:
T CLEFJI' & BRYAXT ASSOCIATES

Such form letters inc.lude, flJno:;1g ot.h r thing-- , the fol1owillg
langnage- :

Dcar Sir:
Your account in the amount of '

----

-- OIdng to -
Co.

----

nn_-- - Street

, --

_n__

__._

-- ;:j!l:I(' . Jl;l: hrofl j! noted
as past due by om' auditing r,tatr.

Please fOl'wnnl your paymcnt im!llClIlnteJy ;0 Tn;;t '

.-, , ,

11,(: lJt iUil

. '

cleared llefore the anc1iting rH'ocecbre is cOilpietl'll.
Since ,ye nct only in an I1HEting capacity, 111f'flse 1ll!1;l 2J;I:' m,' :1' ! in'dl

to ---

----- ------ ---

- Co" :llHl not to 11.'.

1'," tl' uiy your.

\ uditor
Denr Sir:

'Ve wrote yon a week ago regarding your Ol1tsUuHling balallCf: of

---- ------

- o\Ying to -

----- ------ -----

-- Co.

, - --- ----.-

Street, --n__

_-------

- State.

As we sUIted in our letter, this account must be pa hl nt 011ce or your 1H1.mc

will be automatically entered 011 Ii delinquent list of accouut,o \yuicl1 i: turned
o,er to American Creel it ID ti tute for proper credit procedure.

We elo not wish to reIJort your llame for processing and feel that you '..'ill
take care of tbis matter \vitbill seven (7) days no" that you ul1c1ersta:cd the
policy wbich lye must follow.

Very truJy yours.

---

Amlitor
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4. Form letters which are capt.ioned and purport. to be, from:
HET UL CHEDJT BVRK\ IT OF A:\lERICA
1311 G Street, Xortbwest
Washjngton , D,

Such letters , among other thingE , include the follo'Iing language;
Unless we are notified withiu tpll (10) df\:,s that. yOIl have paid or "ettled

this accuunt, we wil have no fllternatiye hut to repurt the facts to al1 credit
agencies , merchant , doctors , and others l'f-qnestillg credit information on
you, Then , we wil proceed \yith legal action to enforce payment of this cJf!im.
It is up to you.

Very trnly yours

Credit Reporting

5. Form letters are ca.ptioned:
OFFICE OJj CREDIT IXYESTIGATJOX AXD
PR01' EOTIO"i , AMERIC\X OREDIT ESTITU'l'
DALLAS 1, TEXAS,

Such letters, among other things , include the following language:
The bureau of delinquent flcc01mfs is a privilc organization , founded
nationally, to investigate iJlJividuals and corvuratioH:: thOl'uugllly and
completely through spccial agents in tllfil' areas of the "Cnited States.
cm' ering aH of their assets , empJoYl1ent and any and all sources of incorne.
Thereby it preserves stability-arrests abuses and aids in the punishment
of yioJatiolUi against organizatiolls extending credit.
YO"C ARlJ eXDER IXVES' IGATIOX Persorlfl, Family and Commercial
Inyestigations are in Progn. ss, Court Records and Credit Bureau fies wil
be Examined as well as Bank and Emplo:vmcIlt Hecords, Beforc scnding
this yaluable infOlmation to Special Agent in your area for immediate
special action you are strongly urged to make parilcnt in full to llS at
once. Send amount past due 11Y mail to this offce,

6. Forms a.nd other printed material which are ca.ptioned and pur-
port to be from:

A).IERICAj\. CREDIT ASSOCIA' ION , and
HETAIL OREDIT ASSOOIATW:\

PAR. 6. By a.nd through the use of the names Hetail Credit Bureau
of America , Amcriean Credit Institute, Van Cleei & Bryant Asso-
ciate51 Retail Credit Association , American Credit Association and
other names of similar import and meaning, and by a.nd through the
use of the a.foresaicl forms, statcments and representations, and
othCl' S of similar import and meaning but not specifical1y set forth
11erein , respondents have repre:,ented , directly or by implication:

1. That the information requested in the aforesaid form described

in subparagraph 1 of Paragraph Five is clesirec1 solely lor credit
rating purposes.
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2. That respondent.s ' business is an association engaged in con-
ducting a credit rating and credit reporting agency and operates

as ft credit bureau.

3. That respondents are engaged in the business of auditing the
accounts and records of others.

4. That respondents operate an investigative agency and maintain
a staff of special agents for investigating the assets , employment
status , sournes of income of debtors and other matters a,ffecting the
credit rating of nJ1eged r1ebtors.

;), That responclents organization is nationwide in scope with
offees located in ,Vashington , D.

PAR. 7. In truth aud in fact:

1. The information requested in the aforesaid form , described in

subparagra.ph 1 of Paragraph Five is not being sought for credit
report.ing purposes but, on the contrary, such form is one of a series
of letters utilized by respondents to locate and ascertain informa-
tion concerning alleged debtors in attempting to collect allegedJy

overdue accounts.
2. R.esponc1ents ' business is not an association conducting a credit

rating and c.redit. reporting a.gcncy and docs not operate as a crpdit
bureau , but, on the contrary, respondents: sole business is that of
conducting n col1ec.ion agency for the purpose of collecting a11egedly

past due aceonnts.

3. Hespondents are not auclit.ors and are not engaged in the busi-
ness of auditing accounts and other records for clients, but , on the
contrary, respondents' sale business is that of conducting a collec-
tion agency for the purpose of collecting al1egec11y past due accounts.

4. I\8sponcltmtfO do not operate an investigative agency, and do
not lJavc an investigational staff , nor do they have special age,nts
who investigate the assets , employment status, sources of income
and ot.heT matt.ers affecting t.he credit rating of alleged delinquent

debtors.
5. Respondent.s ' organization is not nationwide in scope and has

no legitimate offee in ,Vashiugton , D.C., bnt , on the contrary, the
so-called "'Yashington , J),C. offce has been onJy a mail address for
the receipt of mail which is then forwarded to respondents' offce
in Da.llas, Texas.

Therefore , the statements and representations set forth in Pftra-
graphs Five a.nd Six hereof were, a.nd are, false , misleading and
deceptiJle.

PAR. 8. By and through use of the words "Credit Bureau

" "

Credit
Associatjon," "Credit Institute ': or ,yords of similar import , the
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respondents hrcve inchlcec1 the pl1blic to believe. and U11clc' stnncl that
respondents operate an organizatioll1 flssocintiol1, or in :tiLlltl' en-
gageel primarily in the gathering') recorcllng' and diss81nination of
inlol'mation l'ela-Live to the credit ,\-o1'1'h 8.ncl nnaneial 1'8sponsiiJility.
paying habits and character of individuals being considered for
credit e tcnsiOll by llwrnbers of said orpTnizat.ion. a filet err ' hir:h
the C()rnmi ioll takJ;s OTIlc1f11 noticp,

In truth and ill fact:
The respondent.s do not operate a " Credit. Bneri1u

" "

Joci: ttiO l'"

or " IlJ5tit lt.e " alld ilrc not en2:agec1 in gntlw, l':ing recording or in the
dissernlnnt.ion or information l'cJati' ce to the credit worth , fin ln-
cial l'e:3pon :ibilit.y, proying hnbiL::.. Gnd eharacter of inclivic1nal., for
purpo::es of ext.enc1iEg credit to them, hut. OIl t.he contl'flTY, respond-
ents are enw,gec1 solely in the operation of f1 collection agenc.y.

Therefore the a.fol'e :mic1 st.i1.tements or repl'Bsentaticns e.l'e, ;lnd
are, false , mislea.ding and cleccptiyc,

PATI. g, The use by respol1(lcnts of the a,loresaicl :false, mislead-
ing and decepti-, e statements, representations n,nd practices hfl had.
and HOIV has , the ttnc1eney and capac.ity to mi.sJend and deceive mem-
bers or the pub1ic. into the erroneOllS and mistaken belief that said
statements and representations were, and are, true and to induce

the recipients thereof to supply information which they otherwise
wouJd not have supplied and to the payrncnt oT accounts by rea
of said erroneous and mistaken belief.

PAn. 10, Tlw aforesaid acts and practices of respondents , as herein
al1egcc1 , were and arc all t.o the prejnc1ice, and injnry of the pnbEr
and constituted , and no\\ constitute, unfa.ir and deceptive acts and
practices in commerce , in violation of Section ;3 of the Federal Trade
Commission Act.

DECTSlON ANn ORDER

The Commission l1aving lJ( etofol'e (letermlned to issue its com-

plaint e11a:rgin . the responc1e,nt.,, named in t.he caption hereof ".-itil
violation of tl1e Federal Trade Commission '\ct, ancl the respmlcl-

ents having been served 'i\- ith l1ot.re of said determination and \\-ith
a copy of the complni1Jt the Commission intenclec1 to issue" together
with a IJrOposed to1'l1 of Ol'cteT: ancL

The respondents nnd cOlm el for the Conl111i sion ha.ving there-
after execut.ed r;n 8)!Tecment. eontainin,rr (,OJl,sent order, a l ad-

mission by respondents of an the jlll'isdictional facts set forth in the
complaint to issll2 herein , a stat8ment th;lt the signing of said agTee.
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mcnt is for settlernent. purposes only and cloes not constitute f11l

admission by T8sponc1ents that the law has been violated ,IS set forth
in such complnint., UJld waivers and prov_lsions ns required by the
Commission.s rules; and
The Commission , having consider cd the agrEement ; 11Grehy tlCcepts

same issues its complaint in t.he form cont.emplat2c1 by said fl gTee-
ment, makes the follO'Ying jurisdictional findings , and ei tel'S the
fol1mving order:

1. Re pondent ?-.:arjol'ie, P. Ingra.m i8 an indlvi( unl trading and
doing business under the nfl.1e of Retail Credit Blll'eaU of AmedctL
who formerly trrtdecl m(1 cEd business as Americ0.11 Credit Institute

Van Cleer S:c Bryant Associ l.te:: American Credit Associatiol1 j and
Hetail Credit A oc.iatioJ1 , with hel' OfiC2- and principal place of
business located at 1314 ",Vooel Street, Dallas, Texas.

Respondent rTarnes B. Ingram : Jr. is the husband of respondent
J\farjorie P. Ingram, and is manager of the business conducted under
the trade name, of Retail Crcclit Bureau of lunerica and those for-
merly conducted under the trade names of American Credit Insti-
tute : Van Clecf & Bryant Associates, R,etail Credit Association , and
America.n Credit Association, and his address is the same as that

of respondent :.Iltrjorie P. Ingram.
2. The Federal Trade Commission has jurisdiction of the sub-

ject matter of this proceeding and of t11c respondents and the pro-
ceeding is in the rmbJic inteJ'('

ORDER

It 1:51 ordered That rcspond nt JIal'jorie P. Ingram , an individ-
ual , trading and doing bu iness as Reta,il Credit Bnre,lu of America
and formerly trading and doing business as American Credit 111-

sUtutc, Van Cleef & Bryant Associates, Rrtail Credit Association
and American Credit Association, or under any other name or
names, and respondent James B. Ingrani , JL , an individual, and
said respondcntfi ' representatives , agents and employecs directly or

through any corporate or other device, in connection 'iith the solici-
tation of accounts YOI' colJection , or the collection of, or attempts
to eollect accounts, in commerce, as "eommerce 1 is defined in the
Federal Trade Commission Act , do forthwith cease and desist froil:

1. Hepresent.ng, directly or by intplication, that n.ny infor-

mat.ion requested dh'ectly from alleged debtol's them e1v8s is
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is to be used for credit rating purposes , unless said information
is to be used solely for credit rating purposes, or for any pur-

pose other than that for which the information is actually
desired.

2. Using the trade names "Retail Credit Bureau of America,"
"Retail Credit Association

" "

American Credit Institute" or
American Credit Association " or any other trade or corporate

name of similar import or meaning to designate, describe or
refer to respondents ' business or otherwise representing, directly
or by implication , t11at respondents' business is an association
institute or is that of a credit bureau or credit rating or credit
reporting agency.

3. Representing, directly or hy implication, that respond

Cllts arc engaged in the business of auditing the accounts and
records of others.

4. Representing, directly or by implication, that respondents

operate an investigative agency or maintain an investigational
staff , or have agents for investjgating the assets, and other mat-
ters affecting the credit rating, employment status or sources
of income of alleged delinquent debtors.

D. Representing, directly or by -implication , th!tt respondents
business is nationwide in scopc.

o. Representing, directly or by implication, that respondent

maintain business or cre,dit information offces in \Vashington
, or in any other city of the United States unless n sponcl-

ents do in fact ma.inta1n a bona fide offce in such city.
7. Representing, through the use of any trade or corporate

name, or in any manner, directly or by implication, that re-

spondents' bnsiness is other than that of a collection agency
engaged in c'ol1ection of allegedly past due acconnts.

P1' ovided That respondents may continne to use the tra.de name

Retail Credit Bureau of Americ!1 ' for a period of not mOTe than

six months from the date of en-1cc of this order: And JJi'oL'idul

fH:i'lu, t. T11at the n::(' of the trade, nallP '; 1::etail SeTyiC'es ('ompan)-

or the corporate name "R.etail Services Company, Inc." sha.ll not in

and of themselves be construed to be prohibited by Paragraphs 2
and 7 of this order.

It is rw,ther ordeTed That the respondents herein shall , within

sixty (f50) days after service upon them of this order , file with the
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Commission a report in writing setting forth in detail the
and form in which they have complied with this order.

manner

IN THE 1\fATTER OF

ACE BOOKS, INC. , ET AL.

ORDER, OPI IOK, ETC., IN REGARD TO THE ALLEGED

SEC. 2 (d) OF THE CL\YTOX ACT
VIOLATION OF

Docket j57. Complaint , Jillr. 19GJ-Decision, June 1965

Order requiring a l\c' .. York City publisher of paperback books, find its
affliate. to cease Yiolating See, 2 Cd) of the Clayl(111 Act, by pa 'ing or con-
tracting for the payment of promotional or display alJowances to some of
tbeir customers wllile failing to maJie snell allowances aVDilnble on pro-

pol'ionall." equal tcrms to all otber competing customers.

COMPLAINT

The Federal Trade Commission , having reason to believe that
the parties respondent named in the caption hereof and hereinafter
more particularly designated and described , have violated and are
now violating the provisions of subsection (d) of Scction 2 of
the Clayton Act (U. , Tit1e 15 , Section 13), as amended 
the Robinson-Patman Act, hereby issues its complaint stating its
charges with respect thereto as follows:

PARA. GRAPH 1. Respondent Ace Books, Inc. , is a corporation or-

ganized and doing business under the Jaws of the State of New
York , with its principaJ offce and place of business located at 23
,Vest 47th Street, N ew York, N ew York. Said respondent , among
other things , has been engaged and is presently engaged in the busi-
ness of publishing and distributing various publications including
paperback books under copy-righted titJes. Respondent's sales of

such publ1cations have been and are substantial.
Respondent Ace News Company, Inc. , formerly a division of re-

spondent Ace Books , Inc. , is now a corporation organized and doing
business under the laws of the State of New York, with its prin-
cipaJ offce and pJace of business Jocated at 23 ,Vest 47th Street

New York, New York. Sajd respondent , among other things, has
been engaged and is present! y engaged in the business of distributing


