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types describe,c1 in subsections (a), (0), (c) and (d) of Rule 44

of the Rules and Regulations promulgated under the Fur Prod-
ucts La.beling Act, are based,

It is Indite)' o)'de)' That the respondent herein shall , within
sixty (60) days nfter service upon him of this order, file with the
Commission a report in writing setting rorth in detail the manner
and form in which he has complied with this order.

IN THE ~iATTER OF

NORJACI( INCOHPOR.ATED, ET _ I...

COKSENT ORDER, ETC. , IN HEGARD TO THE ALLEGED VIOLATION OF THE
FEDEHAL THADE CO::\BIISSIOX ACT

Docket 0-1298. Oolnplain. , Feb. 15, 19GB-Decision, Feb. 15, 1968

Consent order requiring a :Jlil\vaukee, ,Vis. , clistributor of automotive parts
and automobile trailers , to cease failing to (1i~close that its products are
made from old, used, and reconditioned parts and neglecting to disclose
that some of its advertised products are not available for immediate
shipment.

CO?lIPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , ha.ving reason to believe that N orj ack Incor-
pOl' ated, a corporation , and Norman D. Glicksman and George L.
Glicksman , individually and as officers of said corporation , hereinafter
rere-rred to as respondents , have violated the provisions of said Act
und it a.ppearing to the Commission that a proceeding by it in respect
thereof would be in the public interest hereby issues its complaint stat-
ing its charges in that respect as follo"\vs :

PAHAGHAPH 1. Hespondent Norjack Incorporated, is a corporation
organized , existing and doing business under and by virtue of the laws
or the State or 'Visconsin with its office and place or business located
at 600 South 108th Street. in the city of :;Uihvaukee. State of ,Visconsin.

.. 

Respondents Norman D. Glicksman and George L. Glicksman are
individuals and are ofiicers of the corporate respondent. They for-
ID.ulate , direct and control the acts and practices of the corporate re-
spondent , including the acts and practices hereinafter set forth. Their
address is the same as that of the corporate respondent.
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PAR. 2. Respondents are no". , and for some time last past have been
eng-aged in the advertising~ offering for sale , sale and distribution of
automotive parts , automobile trailers designed for camping and haul-
ing purposes and related accessories to the public and to retailers forresale to the public. 

PAH. 3. In the course and conduct of their business as aforesaid
respondents now cause, and for some time last past have caused
their said products, when sold, to be shipped from their place of
business in the State of ",Visconsin to purchasers thereof located in
various other States of the United States, and maintain , and at all
times mentioned herein have maintainect a substantial course of trade
in the said products in commerce. , as "colll111erc.e" is defined in the Fed-
eral Trade Commission Act.

PAR. 4. In the course and conduct of their aforesaid business, re-
spondents purchase certain used automotive parts which they rebuild
or recondition and use in the construction of certain of their automobile
trailers and sell such rebuilt or reconditioned parts and such trailers
to the public and to retailers for resale to the public. The said parts
and trailers, ,-vhen offered for sale and sold. as aforesaid , have the ap-
pearance. of bBing nBW and unused , but they bear no label. marking
or other disclosure stamped thereon or attached thereto and the in-
voices. used by respondents in connection with such sales , contain no
disc1osure showing that such products are in fact constructed entirely
or partially of rebuilt or reconditioned parts. The cartons or packages
in which the said parts are offered for sale disclose the name of the
parts contained therein but fail to disclose in any manner that said
parts are rebuilt or reconditioned.

,\11en parts are rebuilt or reconditioned or when products are par-
tially constructed of such parts in a manner that they have the ap-
pearance of being assBmbled or manufactured from ne'y and unused
materials, in the absence of any disclosure to the contrary, or in the
absence of an adequate disc.losure , such parts and products are under-
stood to be and are readily accepted by the. public. as ne'y in their en-
tirety, a fact of which the Commission takes official notice.

PAR. 5. In the course and conduct of their aforesaid business, re-
spondents advertise their products in magazines and other promo-
tional matter transmitted in COlmnerce. Such nlatter and the said
product invoices contain no disdosnre of the fact that certain of
respondents' parts are rebuilt or reconditioned , that certain of their
products are partially constructed of used and rebuilt parts or that
in many instances shipment of automobile trailers , when sold , are sub-
ject to lengthy delays in shipment and deli,-ery, so as thereby to rep-
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resent and imply that said products are new and unused and re:adily
available.

PAR. 6. In truth and in fact, certain of respondents ' products re-
presented in such advertisements, other promotional matter and in-
voices are constructed entirely or partially of rebuilt or reconditioned
used parts and shiplnent and delivery of respondents ' trailers may be
delayed beyond a reasonable period of time.

Therefore, the said advertisements , other promotional matter and
invoices were and are, false, n1:isleading and deceptive.
. PAR. 7. By failing to disclose the facts as set forth in Paragraphs
Four and Five hereof, respondents place in the hands of others tlie
means and instrumentalities whereby they may mislead and deceive
the. public as to the nature, composition and availability of their prod-
uets.

P AH. 8. In the course and conduct of their aforesaid business, at all
times mentioned herein , respondents have been , and now are, in sub-
stantial competition , in commeree, with corporations, firms and in-
di,-iduals in the sale of autOlllotive parts and automobile trailers of the
same general kind and nature as those sold by respondents.

\R. D. The use by respondents of the-aforesaid false, misleading and
deceptive statements, representations and practiees has had , and now
has , the capacity and tendency to Inislead meInbeTs of the purehasing
public into the erroneous and mistaken belief that all of respondents
automotive parts and automotive trailers are constructed entirely from
new and unused materials, that allc1eliveries of responde.nis ' products
will be made within a reasonable time and into the purchase of sub-
stantial quantities of respondents ' products by reason of sueh er-
rone.OU8 and mistaken belief.

PAR. 10. The aforesaid acts and practices of respondents , as herein
alleged , were and are all to the prejudiee and injury of the public and
of respondents ' competitors and constituted , and now constitute, un-
fair methods of competition in commerce and unfair and deceptive
acts and practices in commerce, in violation of Section 5 of the Federal
Trade Commission Act.

DECISION AND ORDER

The Commission having heretofore determined to issue its com-
-plaint charging the. respondents named in the caption hereof with
violation of the Federal Trade Comn1ission Act, and the respondents
having been served with notice of sa,id determination and with a copy
of the complaint the Commission intended to issue , together \yith a
proposed form of order; and
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The respondents and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondents of all the jurisdictional facts set. forth in the com-
plaint to issue herein , a statement that the sigl1ing of said agreement
is for settlement purposes only and does not constitute an admission
by respondents that the law has been violated as alleged in such com-
plaint, and waivers and other provisions as required by the Com-
mission s Rules; and

The COlmnission having considered the agreement and having ac-
cepted same, and the agreement containing consent order having there-
upon been placed on the public record for a period of 30 days , now
in further conformity with the procedure prescribed in S 2.34 (b) of its
Rules, the Commission hereby issues its complaint in the form contem-
plated by said agreement, makes the following jurisdictional finclings
and enters the following order:

1. Respondent Norjack Incorporated , is a corporation organized
existing and doing business under and by virtue of the laws of the
StatB of ",Visconsin , with its office and place of business located at 600
South 108th Street, in the city of ~iilwaukee , State. of vVisconsin.

Respondents Norman D. Glicksman and George L. Glicksman are
officers of said corporation and their address is the same as that of
said corporation.

2. The Federal Trade Comm~ssion has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
is in the public interest.

ORDEH

I t is 0'l'Cle1' That respondents N orj ack Incorporated , a corpora-
tion , and its officers , and Norman D. Glicksman and George L. Glicks-
n1an , individually and as officers of said corporation , and re.spondents
agents, representatives and employees, directly or through any cor-
porate or other device, in connection with the advertising, offering for
sale, sale or distribution of automotive parts, automobile trailers or
other products , in commerce , as "commerce~' is defined in the Fedel'a.I
Trade Commission Act, do forthwith cease and desist from:

1. Offering for sale, selling or distributing any used automo-
tive part or any automotive part, automobile trailer or any other
product containing a used component part or parts, unless a clear
and conspicuous disclosure of such prior use is made on the prod-
uct in a location most readily noticeable to the purchaser and
with suffieient permanency to remain thereon until COllSlU11ma-
tion of a consumer sale thereof , and in such manner that said dis-
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closure cannot be easily rmlloved or obliterated; and Ullless a
clear and conspicuous disclosure that said automotive part is 
used part or contains a used component part or parts is printed or
l11arked on the box , carton , wrapper or othe.r container in which
said automotive part is sold or offered for sale.

2. Failing to disclose, clearly and conspicuously, in advertise-
n1ents, other prOll1otional matter and invoices that their products,

,y 

hich are constructed or assembled from rebuilt or reconditioned
parts, are cOll1posed of used n1aterials.

3. A.dvertising or otherwise offering any product for sale which
is not available for imn1ediate shipment and delivery without
clearly and conspicuously revealing in connection with each such
representation that there will be a delay in shipment and delivery
ancl the approximate time of such delay.

4. Furnishing any n1eans or instrumentality to others by and
through which they may mislead or deceive the public as to any
of the matters hereinabove prohibited.

1 t is fw?ther onle1'ed That the respondents herein shall, within
sixty (60) days after service upon theIl1 of this order, file with the
Conlll1ission a report in writing setting forth in detail the manner and
forn1 in which they have complied with this order.

IN THE ~iATTER OF

CONGRESS SPOR.TS,VEAR CO:MP ANY, INC. , ET AL.

CONSEXT ORDER , ETC. , IX HEGARD TO THE ALLEGED VIOL.

:-'\.

TION OF THE
FEDEILH.... TRA.DE CO?lBIISSION AND THE TEXTILE FIBER PRODUCTS
IDENTIFICATION ACTS

Docket 0-1299. Complaint , Pcb. 1G, 19G5-Decision , Feb. 1965

Consent order requiring a Boston , Mass. , clothing manufacturer to cease mis-
branding and falsely guaranteeing its textile fiber products.

COl\IPLAINT

Pursuant to the proyisions of the Federal Trade Commission Act
and the Textile Fiber Products Identification Act, and by virtue of
the authority vested in it by said Acts, the Federal Trade Conllnis-
sion , having reason to believe that Congress Sportswear COll1pany,
Inc.. , a corporation, and Norman F. Grossman , individually and as
an officer of said corporation , hereillaftBr referred to as respondents


