
A & A TRAVEL EDREA 803

Complaint

IN THE l\fA'ITER OF

JACI( SOKOLOFF TRADING AS 8: A TRAVEL BUREAU

CONSENT ORDER , ETC" IN REGARD TO THE ALLEGED VIOLATION OF
THE FEDERAL TRADE COMMISSION ACT

Docket 0-1329. Oomplaint , May 2, 19GB-Decision, May, , 19G8

Consent order requiring an operator of a travel agency with offices in vVash-
ington, D. O., and Baltimore, :Md. , to cease misrepresenting that its services
are free, using the names of well-known resort hotels without authoriza-
tion, misrepresenting that accommodations are available, failing to make
prompt refund of deposits, and engaging in other deceptive practices.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having reason to believe that Jack Sokoloff , trad-
ing as A & A Travel Bureau , hereinafter refe,rred to as respondent , has
violated the provisions of said Act, and it appearing to the Commission
that a proceeding by it in respect thereof would be in the public inter-
est, hereby issues its c.omplaint stating its charges in that respect. as
follows:

ARAGRAPH 1. Respondent Jack Sokoloff is the sole proprietor of a
travel a,g:encv with locations at 1029 V ermont 

)~. 

venue, N,Y" in the

'-, 

oJ 

city of ,Yashington , District of Columbia , and at 2 East Lombard
Street in the city of Baltimore , l\lal'yland. In the course of his busi-
ness respondent Jack Sokoloff also uses the names ?dr. Stein , :;)Ir,

Sullivan and l\1r, ,Yilson,
Respondent does business under the names L\. 8: A. Travel Bureau;

A 8: A Tours; Jewish Students Tour Assoc.iation; J e"ish Tra ,-el Club
for Single People; Lecture Bureau of Baltimore; New York Theater
Tic.ket Serviee; Israel Travel Center; ewish Travel Center; e,vish
Travel Club; and tT8\\'ish Couples Travel Club. Respondent also lists
his travel agency in The ,Yashington and Baltimore Classified Tele-
phone Directories under the following names each identified as a
division of A 8: A Travel Bureau: Bermuda Travel Reservations;
California Hotel Reservations Servic.e; Catskill Hotel Reservations;
Concord :Hotel Reservation Service; Free l-Iotel 8: :L\Iotel Reservations
Service; Grossinge.r Reservation Service; Hotel Reservation Service;
Las Vep'as Hotel Reservations: ~fanha ttan Hotels Reservations: New
York Theatre Service; Pocono l\fountains Reservation Service.; San
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Francisco I-Iotel & :L\Iotel Reservation Sen- ic:e: ::Uexico TranJ He:-:er-
vations; J\lillionaire s Travel Service: Sports T Ollrs; Student To11rs;
Teen Tours; San Juan I-Iotel and :Uotel Reservation Service; Taft
H~otel of New I-Iaven Resel' vations: Texas :Hotel Reservations Viro'in
Islands Hotel Reservation Service; ",Yilliamsburg Reservations; A 8.: 

Hotel and :Thlotel Reservation Service; Alaska Travel Reservation;
Atlantic City Hotel & l\Iotel Reservations Service; Bachelor & Bache-
lor Girl Travel Service; Catskill :Hotel Reseryation and Bus Service;
Florida Travel Reservations; Honeyml"'lon Reservation Service; :Miami
Beach Hotel and :Motel Reservations; New Yor1\: I-Iotel & J\Iotel
Reservation Service; Ocean City IIotel &, l\lotel Reservation Service;
Puerto Rico Travel Reservations; Travel-on-n-Budget-Plan; Canada
Travel and Hotel Reservations; European Travel Reservation Service;
Hawaii Travel Reservations; and Japan Travel Reservations,

PAR. 2, Respondent is now , and for some time last past hfts been
engaged in the advertising and offering of his services to the public in
connection with, but not limited to , obtaining reservations for itCCOm-

1110dations in hotels , motels and inns, arranging transportation facili-
ties , and obtaining tickets for attractions such as , but not limited to
theater performances and sporting events.

PAR, 3, In the course and conduct of his busine~~s. re~3Dondent trans-
mits letters, reservation confil'matiol1s , forms , checks and various com-
mercial documents through the United States mails from his place of
business in 1\farvland to hotels. motels, inns. ticket brokers and eustom-

.' ,

ers in various other States of the United States and in the District
of Columbia , and receives letters~ chech:s , money orders and other docu-
menU:; from custO1D.el'::i loc:ated in various other States of the. United
States and in the District or Columbia, Respondent now and for some
time last past has advertised in the classified telephone directories for
the District of Columbia and Baltimore , ~Iaryland metropolitan areas
and also maintains a business address and answering service in the
District of Columbia. Accordingly, respondent is engaged in COlll-

merce, as "commerce" is defined in the Federal Trade Commission Act.
PAR, 4, In the course and conduct of his business, and for the purpose

or inc1ueino' the Dublic to utilize his services in obtaininQ' hotel and
theatre ticket reservations , respondent has made various statements in
advertisements with respect to his travel agency services , typieal of
w hich are. those inserted in the classified telephone directories for Bal-
tim.ore , jlary land and "'\V a~~hington , D. : uncleI' the henchn:gs " Travel
Agents" and ;' I-Iotel ReservatiOll~-Ol1t of To,Yn.
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Tpyical and illustrative of the aforesaid statements under the head-
lllo' " Travel Ao"ents" are the followlllo'
24 HOUR
PHONE
SERVICE 847

1251
FOR DEPENDABLE

RESERVATIONS

OUR
SERVICES
ARE FREE

TRA VEL
VACATIONS
WEEKENDS
HONEYMOONS
CONVENTIONS
N. Y. THEATRE

TICKETS. , ,
TRANSPORTATION

BONDED
AGENT

20 YEARS
BUSINESS EXPERIENCE

Typical and illustrative of the statements under the heading "Hotel
R.eservations-Out of Tmlll " are the follo.wing-:

'-'

A & A TR.~VEL BUREAu SERVIOE
FREE-XLXTRA SERVICE
Bil\lEDIATE CONFIRMATION
ALL HO'l'ELS-MOTELS
NY THEATRE TICKETS
STUDENTS & 1!'A:\IILY RATES
WEEKEND PAOKAGE DEALS
24 HOUR TELEPHONE SERVIOE

::: .:. ':.

Concord Hotel Reservation Service-Diy. of A & A Travel Bureau, Immediate
Confirmation-24 Hour Telephone,

::: :::

Grossinger Reservation Service-Division of A & A Travel Bureau,

::: :::

Free Hotel & Motel Reservation Service-Di'rision of A & A Travel Bureau,

':'

Holiday Hotel & Motel Resen-tt tions-2 E Lombard-LE 9-7110.
'I:

A & A
TRA VEL
BUREAU

::: ';'::: :):':.

Quality Hotel and Motel Resen-a tions-2 E Lombard-LE 9-7110.

PAR, 5, By and through the use of the aforesaid statements and rep-
resentations, and others of similar import not specifically set forth
herein , respondent has represented , directly or by implication, that:

1, Customers are not ehargec1 '\T'hen they avail themselves of respond-
ent' s serviees as a travel agent., 

2, Respondent will provide immediate confirmation of reservations
requested by his customers,
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3. Respondent's services as a. tl'av~l agent extend to any and all hotels
and motels,

4, The Concord , IGamesha. Lnke, New Yor1\:; Grossinger I-Iotel and
Country Club , Grossinger, New Y ol'k; The Holiday Inns of Ame.rica
motel ehain; and the Quality Courts motel chain have designated re-
spondent as their authorized area representative or agent,

PAR, 6, In truth and in fact:
1, Customers are charged when they avail themselves of respond-

ent's services as travel agent,
2. Respondent frequently cannot or will not obtain immediate con-

firmation of reservations requested by his customers.

3, Respondent's services as a travel agent do not extend to any and
all hotels and nlotels,

4, The Concord , IGamesha, Lake, X ew Yor1\:; Grossinger I-Iotel and
Country Club , Grossinger , New Yor1\:; The I-Ioliday Inns of America
1110tel chain; and the Quality Courts Inotel chain have not designated
respondent as their authorized area, representative or agent,

Therefore the representations set forth in Paragraphs Four and

Five hereof were and are false , misleading and deceptive,
P",lR. 7, In the further course and conduct of his business as afore-

said , respondent has engaged in the following unfair and deceptive
acts and practices:

1. On some occasions when customers contact respondent a,nc1 re-
quest reservations at a, specific hotel or motel , respondent represents
that he will contact the desired lodging and he requests an advance
deposit. After receiving their advanee deposits, respondent informs
his customers that no aceommoc1ations are a,-ailable at , the hotel or
motel specified by them , and respondent flttempts to induce his cus-
tomers to accept aecommodations elsewhere. In truth and fact, in
numerous instances respondent failed to eontaet the hotel or motel
requested by the customers. In reliance upon the aforesaid misrepre-
sentatioE~ respolldent~s customers failed to obtain the accommodations
they desired \Then in fact such accommodations ",ere available,

2. On other occasions customers contflct respondent and request
resen-ations at a speeific. hotel or lnotel. In some instances, after re-
ceiving their flc1vance deposits respondent makes no contact whatso-
ever with the spec.ifiec1 hotel or motel, In other instances ,\"hen respond-
ent does contflct the hotel 01' motel , he is informed that the desired
accomnloc1ations are not avflihble. Subsequently, respondent contacts
his customers and represents that the desired reservations have in fact
been obta,ine,c1. In truth and ill fact , no such reservations were obtained.
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In numerous instances respondent's customers learn of the unavail-

ability or their acconimoclations for the first time \,hen they arrive at
their destination and are informed by the lodging s personnel that

respondent never 'contacted them , or that he had contacted thenl and
had bee.n informed that the requested accommodations were
una,vailable,

3, On some occasions respondent is cmltactecl by customers request-
ing hotel reservations for a specified date or dates, After receiving
the requested advance deposit respondent informs the customer that
he "ill be contacted by respondent and informed as to the results of
respondent~s inquiry. In some instances, respondent either delays in
attempting to obtain such reservations or fails altogether to attempt
to obtain the requested reseTvations, Consequently, relying upon the
understanding that respondent will either obtain the reservations
requested or will give the customer timely notification that such res-
ervations are unavailable, respondent~s customers suffer great incon-

venience and pecuniary or other loss.
4. lindeI' the circumstances described in subparagraphs 1 through

3 he,1'80f , when respondenfs customers have requested or demanded
refunds of their deposit money, respondent has either failed to make
any refund at all , or when deposits have been refunded they have been
unretlsonnbly delayed and deductions have been taken by respondent
ror "expense" not in fact incurred.

;). Respondent has in some instances requested and receiyed from
his customers prepayment for accommodations which the eustomer
nndersta,ncls to be the same as the rates clulrged by the hotel or motel

~, 

for the specific accommodations requested, In truth and in ract, the
amounts or such prepayments are in excess of the. rates actually
charged by the. hotel or motel for such accommodations.

G. ,Yhen the respondent obtains reseryations for a customer at a
hotel or motel there, is an understanding between the, respondent and
the hotel or motel that any money collected by the re,spondent from
the customer as prepayment or advance deposit will be immediately
fonnuded to the hotel or motel with a deduction for the amount of re-
spondent's eomlnission. In several instances respondent has either
failed to fon,ard Bueh money or has unreasonably delayed in forward-
ing it to hotels or motels ,,'hich have accommodated a eustomer under
such an understanding. On other occasions, hotels or motels, which
h:lye not received sueh money by the, time the customer has arrived
to claim his reservation , have refused to give the customer credit. for
sneh pnyments nnd have required that the c.ustomer pay the. same
~mount ngain to the hotel or motel.
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PAR, 8, In the conduct of his business , at all tinles mentioned here-
, respondent has been in substantial competition, in c.ommerce, with

corporations, firms and individuals in the rendering of travel agency
services of the same general kind and nature as those rendered by
respondent,
PAR, 9, The use by respondent of the aforesaid false , misleading

and deceptive statements, representations and practices has had , and
now has , the capacity and tendency to mislead menlbers of the pubJie
into the erroneous and mistaken belief that said representations were,

and are true and into the substantial use of respondenfs services by
reason of said erroneous and mistaken belief.

PAR, 10, The aforesaid acts and practices of respondent, as herein
alleged , were and are all to the prejudice and injury of the public and
of respondent's competitors , and constituted , and now constitute , un-
fair methods of competition in commerce and unfair and deceptive acts

and practiees in commerce, in violation of Section 5 of the Federal
Trade Com1l1ission Act.

DECISION AND ORDER

The Commission having he.retofore determined to issue its com-

plaint charging the respondent named in the caption hereof with
violation of the Federal Trade Comlnission Act, and the respondent
havino' been served with notice of said determination and with a 

. of the complaint the Commission intended to issue, together with a
proposed form of order; and

The respondent and counsel for the Commission having thereafter
executed an agreenlent containlllg a consent order, an admission by

the respondent of all the jilrisdictional facts set forth in the complaint
to issue herein , a statement that the signing of said agreement is for
settlement purposes only a,nd does not constitute an ad1l1ission
respondent that the law has been violated as alleged in such CO1ll-

plaint, and waivers and other provisions as required by the CO1ll-

mission s Rules; and
The Commission having considered the agreenlent and having

aceepted same, and the agreement containlllg consent order having
thereupon been placed on the public record for a period of 30 days
now in further conformity with the procedure prescribed in S 2,34 (b)

of its Rules , the COlnmission hereby issues its complaint in the form
contemplated by said agreement , nlakes the following jurisdictional
findings , and enters the following order:

1, Responde,nt Jaek Sokoloff is the sale proprietor of a travel agency

with locations at 1029 Vermont Avenue, :N\V. , in the city of \Vash-
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ington , District of Columbia , and at 2 East Lombard Street, in the
city of Baltimore , ~faryland, In the course of his business respondent
Jack Sokoloff also uses the names l\fr. Stein , :Mr, Sullivan and
:Mr, ",Vilson,

2, The Federal Trade CO111mission has jurisdiction of the subject

matter of this proceeding and of the respondent, and the proceeding
is in the public interest,

ORDER

is 01'del'ecl That respondent Jack Sokoloff, an individual , trading
as A & A Travel Bureau or under any other name or names , and re-
spondent' s agents , representatives and employees , directly or through
any corporate or other device, in connection with the advertising,
offering, rendering, sale or distribution of any services , in commerce
as "commerce" is defined in the Federal Trade Commission Act , do
forth with cease and desist from:

1. Representing directly or by implieation :
(a) That eustomers are not charged when they avail them-

selves of respondent' s services, or that respondent's services
are free: P1' vided, hO1..()e~~e' That it shall be a defense in an3!

enforcement proc.eeding instituted hereunder for respondent
to establish that none of his customers are eharged for his
services , and no deduction from his customers ' deposit llloney
has been made for expenses incurred by him,

(b) That respondent will provide immediate confirmation
of reservations requested by his customers: P1' ovided, ho'W-

eve1' That it shall be a defense in any enforcement proceed-
ing instituted hereunder for respondent to establish that he
does in every instance give his customers ilwnediate con-

firmation of their reservations.

(e) That respondent's services as a travel agent extend to
any and all hotels and motels,

( d) Through the use of c1assifiec1 telephone directory list-
ings , such as "Coneord I-:1otel Reservations Service

" "

Gros-
singer Reservations Service "I-Ioliday Hotel and l\lotel
Reservations" and "Quality Hotel and l\1otel Reservations
or in any other manner, that respondent is the authorized
area representative or agent for the Concord , lCiamesha Lake
New York; GrossingeT I-Iotel and Country Club , Grossinger
New York; The I-Ioliday Inns of America motel ehaiu; or the
Quality Courts moteJ chain; or misre.presenting, in any
manner, his agency relationships, or affiliations or his busi-
ness status.

418-345--72----
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2, lTsing the name of any p1aee of aecommodation or entertain-
ment in any advertisement, listing or directory unless respondent
first obtains written authorization to do so from snch place of
accommodation or entertainment and such authority has not been
subsequently reyoked,

3, Representing directly or by implication that no accommoda-
tions are available when respondent has not contacted the place
of acc.ommodation to ascertain whether aecommodntions are avail-
able; or misrepresenting in any manner the, ayailabiJity of re-
quested ac.c.ommoclations, transportation facilities, tickets for any
event, or any other requested service.

4, JUisre.presenting, in any manner, that reseryations or any
other requested services have been obtained by respondent; or
misrepresenting any other details or aspects or services requested
of respondent.

5, Failing, after accepting a customer s request, to make a bona.
fide and timely attempt to arrange , furnish or obtain requested
reseryations or any other requested service.

6, Failing to promptly inform respondent' s customers that
reservations requested by them are not ayailable, ,yhen respondent
has ascertained such information.

7, Failing to promptly refund in full flny prepa:nnent 
advance deposit remitted by a customer \\"hen respondent fails
to arrange , furnish or obtain requested services.

8. Requesting or accepting from his custO1ners any amount of
money as prepayment. or advance deposit for 11 resen-ation or
other requested Ben- ice, when snch ~monnt is in excess of the rate
or priee. charged by the particnlftr esta blislunent furnishing- the
reservation or other sen-ice , unless respondent discloses to the
customer at the outset that the amount. requested or received is in
excess of the rate charL:ecl bv sl1ch establishment.

9. Failing to immediately fon,nrcl to the establishment furnish-
ing the requested rese.ryations or other service an funds , exc1usive,
of agreed upon commissions, received from a customer as prepay-
ment orach-ancecl deposit for such reservations or other sen- iees:
PJ' vicled , however That it shaH be a defense in any enforcement
proceeding instituted hereunder for the respondent to e::::tah-

blish that in all~- instance ", herein sHch funds are not imnwc1iate l~-

fonyarc1ecl to the. establishment. such ,vas in accol'Chmce \fith
an a.rrangement. or agreement previously made, ,yith sneh
establishment.



GIMBEL' S UPHOLSTERING CO. , INC. , ET AL, 811

iComplaint

10, Failing to fol'\yard compensation o\Ving to an establish-
ment, furnishing reservations or services, "hen due,

1 tis fuTthep ordered That. the respondent herein shall , "ithin sixty
(60) days after service upon him of this order, file with the. Commis-
sion a report in writing setting' forth in detail the manner and form in
,yhieh he has complied ,,-ith this order,

IN TI-IE, l\L\.TTER OF

GIl\IBEL' S lTPI-IOLSTERING CO. INC" ET ,AL,

CONSENT ORDER , ETC" IN REGARD TO THE ALLEGED VIOLATION OF THE
rEDEIL\L TRADE CO::\DIISSION ACT

Docket C. lJJO. C'ollli/laint May 19G5-Decision, May , 1968

Consent order requiring a '\Vashington, D. , upholstering and refinishing firm
to cease c1eceptiwly guaranteeing its services and failing to disclose that its
conditional sales culltraets may be assigned to a finance company.

COl\IPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having reason to believe that Gimbel' 1:T pholster-
ing Co. Inc. , a corporation , and ,Yil1iam Lessey and Thelma Lesse.y,
individually and as officers of said corporation, hereinafter referred
to as respondents, haye .yiolnted the prOl- isions of said Act, and it
appearing: to the Commission that a proceeding by it. in respect thereof
,yould be in the. public interest, hereby issues its eomplaint stating its
charges in that respect as follOlYS:

PARAGRAPH 1. Respondent Gimbel's lTpholstel'ing Co" Inc" is a
corporation organized , existing and doing business under and by virtue
of the laws of the District of Columbia, \Vith its principal office and
phee of business located at 1534 7th Street, N\Y" ,Yashington , D.

Respondents ,Villiam Le.ssey and Thelma Lessey are individuals and
are officers of the eorpoi'ate respondent. They formulate , clire,ct and
control the acts and practices of the corporate respondent, including
the acts and practices hereinafter set forth. Their business address
is the same as that of the corporate respondent.

PAR, 2. Respondents are now , and for some time last past have been
enn"ao' ed in the advertisinQ', onerin,Q: for sale, sale and distribution b b L, 

'- 

slip coveTS , draperies and furniture upholstering and refinishing serv-
ices to the publie,
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10. Failing to fonyard compensation o,ying to an establish-
nlent, furnishing reseryations or services, "hen clue.

I tis fupthep or'dei'ed That the respondent herein shall , "ithin sixty
(60) days after service upon him of this order, file with the Commis-
sion a report in writing setting- forth in detail the manner and form in
,\"hich he has complied ,vith this order.

IN TIlE. :ilL\.TTER 

GI1\IBEL' S lTPI-IOLSTERING CO. INC. , ET .AL.

CONSENT ORDER , ETC. , IN REGARD TO THE ALLEGED VIOLATION OF THE
I~EDE1L\L TRADE CO::\DIISSION ACT

Docket ('-1330. Complaint May 1965-Decision, May , 1968

Consent order re(1l.1iring a 'Washington, D.C., upholstering and refinishing firm
to cease c1pcepth'ely guaranteeing its services and failing to disclose that its
conditional sales cuntraets may be assigned to a finance company.

CO:\IPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue. of the authority vested in it by said Act, the Federal
Trade Commission , having reason to believe that Gimbel's Upholster-
ing Co. , Inc. , a corporation , and ,Yilliam Lessey and Thelma LesEey,
individually and as officers of said corporation, hereinafter referred
to ftS respondents , hflxe. . ,"ioInteel the prOl"isions of said Act, and it
appearing to the Commission that fI proceeding by it. in respect thereof
'"'Iould be in the public. interest, hereby issues its complaint stating its
charges in that respect as fo11o,,'

PARAGRAPH 1. Respondent Gimbel's lTpholstel'ing Co. , Inc., is a
corporatiOll organized , existing and doing business under and by virtue
of the la,\\s of the District of Columbia, with its principal office and
phee of business located at 1534 7th Street, N\V. , ,Vashington , D.

Respondents ,Villialll Lessey and Thelma Lessey are individuals and
are officers of the corpoi'ate respondent. TheT formulate , direct and
control the ncts and practices of the c.orporate. respondent, including
the acts and practic.es hereinafter set forth. Their business addre.
is the same as that of the corporate respondent.

PAR. 2. Respondents are noIY , and for some time last past have been
eno' ao' ed in the a(h'ert.isinQ.' ~ onel'iw.r for sale, sale and distribution ofL.. 
slip covers, draperies and furniture. upholstering and refinishing serv-
ices to the pH bEe.


