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with such conspicuousness and clarity as is likely to be observed
and read by such purchaser , that any such instrument, at respond-
ents ' option and without notice to the purchaser, may be dis-
counted , negotiated or assigned to a finance company or other
third party to which the purchaser will thereafter be indebted
and against which the purchase.r s claims or defenses may not be
available.

4. Failing to deliver a copy of this order to cease and desist
to all present and future salesmen or other persons engaged in the
sale of respondents' products or services , and failing to secure
from each such salesman or other person a signed statement
acknow ledging receipt of said order.

It is frnrthe7' ordered That the respondent corporation shall forth-
with distribute a copy of this order to eac.h of its operating divisions.

It is fw,the'i' ordered That the respondents herein shal1 , ,yithin sixty
(60) days after service upon them of this order , file with the Comlnis-
sion a report in \yriting setting forth in detail the manner and form

in whieh they have complied with this order.

811

IN THE ~I.ATTER OF

NATIONAL ,YORE:-CLOTHES RENTAL ET AL.

CONSENT ORDER, ETC. , IN REGARD TO THE ALLEGED VIOLATION OF THE
FEDER..."-L TRADE COl\BIISSION .ACT

Docket 871/2. Complaint , July 19G" Dc.cision , JlaJj , 1968*

Consent order requiring 15 linen-rental companies doing businE':"s in ~ew .Terspy,

Louisiana , Tennessee and Arli:ansas to cease fixing prices and allocating
customers.

COMPL..:-\.INT

The Federal Trade Commission has reason to believe that the parties
listed in the caption hereof , and hereinafter more fully desc.ribed , have

violated and are now violating the provisions of Section 5 of the Fed-
eral Trade Commission Act , 15 l-:- C. Sec. -:1:C) and it appears to the
Commission that a proceeding by it in respect thereof ,,'ould be in
the public. interest. Accordingly, the Commission hereby issues its com-

plaint, stating its charges with respect thereto as follows:

*Order \vitbdrawing' complaint as to re~pondent Jack Shields Bew, p. 834.
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PARAGR..~PH 1. Respondent National TVork-Clothes Rental , herein-
after referred to as National ,York- Clothes, is a corporation organized
and doing business under the laws of the State of New Jersey, with its
of!1ce mId principal place of business located at 1100 Sherman Avenue
EEzabeth, New Jersey. National ,York-Clothes is engaged in the linen
rental business nationally. In 1964, National ,York-Clothes had 
volume of business in excess of $16 000 000.

I\Iechal1ics ,Vork-Clothe.s Rental, previously :Jlechanics Overall
Service and hereinafter referred to as :.\10S , is a Division of National
,y Ol'k-Clothes. The office and principal place of business of ::\108 is
located f'tt 2211 BroachYflY Street , Alexnnchia , Loui~jana.. 1\108 is en-
gaged in the linen rental business in Louisiana, Arkansas and1\Iissis-
sippi, In 19(;-1, :?IIOS had n volume of bnsine:::s in exce:::s of $600 000.

Respollclent ,Yilmes Investment Co. , Inc. , hereinafter referred to as
,Yilmes , is a corporation organized and doing business under the laws
of the State of Delaware, with its office and principal place of linen
rental business loeat-ed at 3321 Youree Drive, Shreveport, Louisiana.
,Villlles is engaged in the linen rental business in Louisiana , Texas and
Arkansas under the trade names Associated Rental Services and
American Linen Service Company. ,Yilmes also engages in the linen
rental business in Louisiana , Texas and Arkansas , through \yholly
owned subsidiary corporations.

Prior to September 30 , 1966 , the business of ,Yilmes was. owned and
operated by Associated Rental Serviees , Inc. , a Louisiana corporation.
On September 30 , 1966 , ,Yilmes purehased all the stock of Associated
Rental Services Inc. On October 3 , 1966 , Associated Rental Services
Inc. , and its ,,-holly owned subsidiary corporations were liquidated and
dissolved. ,Yilmes formed new corporations to carry on these busi-
nesses. The continuity of Associated Rental Services, Inc. , and its
subsidiaries as going businesses has been uninterrupted to the present
time. ,Yilmes has continued to operate these businesses with substan-
tial1y the same rnanagement personnel and polic,ies employed by Asso-
ciated Rental Sen-ices , Inc. , and its subsidiari!:'s.

Respondent Alexandria. Linen Service Corporation , hereinafter re-
ferred to as Alexandria Linen is a wholly owned subsidiary of ,ViIl11es.
Alexandria. Linen is a. corporation organized and doing business under
the )a\yS of the State of Louisiana , with its office and principal place
of l.msiness located at 800 .Jackson Street , Alexandria, Louisiana..

Alexandria Linen is engaged in the linen rental business in Louisiana.
In 1DG~1, .Alexandria Linen s predecessor corporation , Ale,xandria
Linen Sen- ice Co. , Inc. , a Louisiana corporation , had a ,-ohu;w of busi-
ness in excess of $146 000.
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Respondent Clean Linen Service, Corporation, hereinafter referred
to as Clean Linen, is a wholly owned subsidiary of vVilmes. Clean
Linen is a corporation organized and doing business under the laws
of the State of Louisiana with its office and principal place of business
located at 1304 Hollyy'i'oocl .'--\. venue ~ Shreveport, Louisiana. Clean
Linen is engaged in the linen rental business in Louisiana , Texas and
Arkansas. In 1963 , Clean Lillen s predecessor eorporation , Clean Linen
Co. , Inc. , a Louisiana corporation , had a volume of busine:3s in excess
of $264 000.

Respondent Community Unifornl Service Corporation, hereinafter
referred to as Community Unjform. is a w11o11-v owned subsidial"\' of

, "

,Yilmes. Community tiniform is a corporation organized and doing
business under the laws of the State of :\Iissol1ri, with its ofilce and
principal place of business located at 600 South Fredonia , I--Iongview
Texas. Community Uniform is engaged in the linen rental business in
Louisiana, Texas and Arkansas. In 1964 , Community Unifornl s pred-
ecessor corporation, Community lTnifo1'111 Service of Long-view, Inc.
a Texas corporation , had a volume. of business in excess of $15:"2 000.

Respondent Friedel Towel Service Corporation , hereinafter referred
to as Friedel Towel , is a wholly owned subsidiary of \Yihlles.
Friedel Towel is a corporation organized and doing business uncleI'
the laws of the State of Louisiana

, '

with its office and prineipal place.
of business located at 1304 I-Iollywood A venue, Shre'Feport, Louisi-
ana. Friedel To\\'el is enD' a~ecl in the linen rental business in Lolljsiana.w ~ 

Texas and Arkansas. In 1963 , Friedel Towel's pre, clecessor corpora-
tions , Friedel Towel Service, Inc. , a Louisiana. corporation , and Frie-
del Industrial Uniform Service , Inc. , 11. Louisiana eorporati on , had a
cOJnbinec1 volnme or bnsine.'3s in excess of $100.000.
Respondent. Shreveport Industrial Uniform &; Towel Service Cor-

poration , hereinafter referred to as Shreveport. Industrial , is a "holly
o\"\nec1 subsic1ia.ry of \ViJmes. Shreveport Industrial is a corporation
organized and doing business nnder the. b\\'s of the State of DeJtt"w:1re
with its office and principal place of business located at 1304 r-Iolly-
wood .1~ venue, Shreveport, Lonisiana. Shreveport Industrial is en-
gaged in the linen rental business in Louisiana and ~L\..rlG"msas. In 1964
Shreveport Industrial's predecessor corporation , Shre,-eport Indus-
trial Uniform a.nd Towel Service , Inc.. , a Louisiana corporation , had a
volume (If business in excess of $420 000.
Respondent Lafayette Ljnen Service Corporation hereinafter re-

ferred to as Lafayette Linen. is a \"\hollv owned subsidiary of ,Yilmes.

,. . 

Lafayette Ljnen is a. corporation organized and doing- business lmdel'
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the la"s of the State of Louisiana ,yith its office, and principal place of

business located at 417 North Buchanan Street, Lafayette , Louisiana.
Lafayette Linen is engaged in the 1inen rental business in Louisiana.
In 1964, Lafayette Linen s predecessor corporation , Lafayette Linen
Service Co. Inc. , a Louisiana corporation , had a volume of ,business in

excess of $237 000.
Respondent :Monroe Linen SelTice Corporation hereinaIter

referred to as nlonroe Linen , is a wholly o\yned subsidiary of ,Yilme.s.

nlonroe Linen is a corporation organized and doing business under the
laws of the State of Louisiana , with its office and principal place of
business located at 405 South Grand Street , :Monroe, LouIsiana. nlon-
roe Linen is engaged in the linen rental business in Louisiana and
Arkansas. In 1963 , ~:Ionroe Linen s predecessor' corporation , l\Ionroe
Linen Service Company, Inc. , a Louisiana corporation , had a volume
of business in excess of $3~8 OOO.

Respondent All-State Linen Service Company, Inc.. hereinafter
referred to as All-State , is a corporation organized and doing busi-
ness under the 1a \ys of the State of Tennessee, with its office and
principal place of business located at 941 J efferson ...-~ venue, l\lelll-

phis , Tennessee. All-State is engaged in the linen renta.l business in
Texas, Arkansas, l\1ississippi and Tennessee under its mnl nallle
and through wholly owned subsidiary corporations.

Responde,nt Independent Linen Service Company of Arkansas
Inc. , hereinafter referred to as Independent of Arkansas , is n. "holly
owned subsidiary of l\lemphis Steam Laundry, a corporation which
is in turn wholly o"-lled by All-State. Independent of Arkansas is a
corporation organized and doing business under the laws of the State
of Arkansas, ,,-ith its office and principal phwe of business located
at. 1901 ,Yoodro,,' , Little, Rock, Arkansas. Independent of Arkansas
is engaged in the. linen rental business in Texas and Arkansas. Busi-
ness is also done under the trade name All-State Linen Service Co.
Inc. In 1963 , Independent of Arkansas had a. volume of business in
excess of $2 000 000.

Respondent Arkansas Industrial Uniform Service Company, Inc.
hereinafter referred to as Arkansas Industrial , is a corporation orga-
nized and doing business under the laws of the State of Arkansas
with its office and principal place of business located at 723 South
Broad"ay, Little Rock, Arkansas. Arkansas Industrial is engaged
in the. linen rental business in Texas, Arkansas and :Mississippi. Ar-
ka.nsas Industrial also does business under the trade name Arkansas
Linen Service. In 196-:1: , Arkansas Industrial had a volume of busi-
ness in excess of 8676 000.
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Respondent Industrial Tmyel 8: Uniform Sl1ppl~", hereinafter re-
felTed to as Industrial TO\"01. is a trust organized to carryon busine:::sL- 
for its O\1'n profit 01' that of its members. Industrial To\\"e,J is orga-
nizecl and does busineps under thela1'1s of the State of Arkansas , \yith
its offiee and principal place of business 10cnted at 323 Sherman
Street , Little. Rock, Arkansas. Industrial To\yel is engaged in the
line,n. rental business in Louisiana and Arkansas. It is also kno\yn as
,Vhite Rose. In 196:3 , Industrial Towel had a volume of business In
excess of $823 000.

Respondent New ,Yay Laundry and Dry Cleaning Corporation
hereinafter referred to as Xe\\" Tray, is a corporation organized and
doing business under the )a\yS of the State of Louisiana 'with its of-
fice and principal place of business located at 1921 1\larket Street
Shreveport, Louisiana. New ,Yay is engaged in the linen rental busi-
ness in Louisiana and Texas. Business is also done under the trade
names Louisiana Industrial Towel & Uniform and Shreve City. 
19G3 New "'Yay had a. volume of business in excess of $457 000.

espondent :Monroe Uniform Service, Inc., hereinafter referred

to as ~Ionroe. l'niform , is a corporation organized and doing business
under the. la,,"S of the State of Louisiana , with its office and principal
place of business located at 2600 South Grand Street, :Monroe , Louisi-
ana. j)fonroe Uniform is engaged in the-linen rental business in Louisi-
anf'~ and ~c\..rkansas. Prior to April 1 , 1967, the business of 1\10nroe
ITniform 'vas o\yned and operated by respondent 1\iollroe Linen. On
or about April 1 , 1967 , jIonroe Uniform purchased part of respondent
:I\Ionl'oe. Linen ~s going linen rental business and related operating
assets. The, continuity of the said business has been uninte.rrupted to
the. present time. In ID66 , the business \'Ihich is no\y :Jlonl'oe Uniform
had a volume of business in excess of $360 000.

Respondent Clarence A. Buss is president of respondent ~Ionroe
Uniform , and his address is the same as that of ~Ionroe Uniform.
He. \Vas coowner and president of respondent ,Vilmes ' predecessor cor-
poration , Associated Rental Sen-ices, Inc. during a substantial part
of the time in I'.-hich the acts and practices charged herein occurred.
During such time , he \'Ias primarily responsible. for the formulation
and carrying out of the policies and practices of Associated Renta,
Services , Inc. , and actiyely participated therein. Following ,ViImes
purchase of the stock of Assoc.iated Rental Services , Inc. , Clarence A.
Buss became a. vice president of ,Yilmes , and of each of the predeces-
sor corporations of the respondent wholly OIyned subsidiaries 
,ViJmes. In addition. he. became the manag-er of the industrial division
of ,,\Vilmes' 1\Ionroe, Louisiana , operation. He has a. ten year con-
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sultnnt a,QTeement with "\YiJmes. rnnnin~: fl' om 1866 to la/G, Clarence'.
A. Buss, for many ~-e::ll' S and continuing to the present time. 11G8

initiated, directed, encouraged, promoted, adopted, and acquiesced
, the acts and practices charged herein.
Respondent I-Iollis Yearwooc1 is president and general manager of

respondent Independent of Arkansas, and his addrcss is the same as
that of Independent of Arkansas. He is primarily respon~'ible for the
formulation and carrying out of the policies and prflctices of In-
dependent of Arkansas , and actively participates there,in. Hollis Year-
wood , Tor many yenrs and continuing to the present time , has initinted
c1il'ectccl ~ enconfflgec1. promoted , adopted , and acquiesced in , the acts
and practices charged herein.

Respondent :N" a thaniel Cohen is president and a director of respond-
ent National ,York- Clothes , and his address is the same as that of N 
tional "'York- Clothes. He is primarily responsible, for the formulation
and carrying out of the policies nncl practices of XationnJ "'iYork-
Clothes. ftnd acti,-eJ-.- D11l'ticinates therein. SatJumiel Cohen. for many

. ~ 

.L ,
years and continuing to the present tim, , has initiated , directect en-
conraged , promoted~ adopted , and ftcqniescec1 in , the D.ets and practices
charged herein.
Respondent Douglas Parrish is president of respondent ~~\rk:1n~ns
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ipates therein. Donglas Parrish , for many years and continuing to the
present 611:'8 , has ~nitiated~ directed. encouraged , promoted , adopted
and acquiesced ill , the acts ancI practices c.bngecl herein.

Respondent ,V. ,V. ,Yatson is manage..:!' of respondent Indnstrial
Towel , and his address is the same as that of Industrirtl Towel. lIe is
primarily responsible for the. formnlation and carrying out of the
policies and practices of Industrial To\\'el , ~mcl acti' ely participates
therein. ,V. ,Y. V'\T atson , for many years and contilll1ing to the present
time , has initiated, directed , encolll'ngec1, promoted, adopted: and

acquiesced in , the l1C'ts nnc1 practices eharg.'ecl hel'e.in.
Respondent ,Yalter B. Klyce is president of \Yhite Rose Industrial

Launc1r~~ , 80:3 Y ftllCe ...~';,Tenue , ::\Iemphis , TenneE:see , and his address is
the same as that of \Yhite Rose Industrial Laundry. He created
respondent tl'llSt j Inc1nstl'ial Tol\~e1. fIe controls the formulation and
carrying out of the policies and practices of Inclnstri;11 Towe1. and
activel"t )artlci )ates therein. \\7 alter B. 1\:1\"c2 for m;lHY yea1':3 and

. " ... ...

continuing to the present time : has initiated , directed : encouraged , pro-
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moted, adopted, and acquiesced in, the acts and practices charged
herein.

Respondent Ben Levy, Jr. , is president of respondent New "\Vay, and

his address is the same as that of New "\Vay. He is primarily respon-
sible for the formulation and carrying out of the policies and practices
of New 'Yay, and actively participates therein. Ben Levy, Jr. , for many
years and eontinuing to the present time, his initiated , directed , en-
couraged , promoted , adopted , and acquiesced in , the acts and practices
charged herein. 

Respondent Jack Shields Bew is president of nonrespondent con-
spirator Little Rock Towel & Linen Supply Company, 1501 :Main

Street, Little Rock , Arkansas, and his address is the sa.me as tha.t
of Little Rock Towel & Linen Supply Company. He was president
and general manager of respondent Independent of Arkansas, during
2, substantial part of the time in whieh the acts and practices charged
herein oceurred. During such time, he was primarily responsible for
the formulation and carrying out of the policies and practices of In-
dependent of Arkansas , and actively participated therein. Jack Shields
Bew , for Inany years and continuing to the present time, has initia.ted
directed, encouraged, promoted, adopted, and acquiesced in , the acts
and practices charged herein.

PAR. 2. Various corporations not made respondents herein par-
ticipated a$ coconspira.tors with respondents in the agreement , under-
standing, combination , conspiracy or planned common course of ac-
tion or course of dealing charged herein , and performed acts and made
statements in furtherance thereof. Said coconspirators will hereinafter
be referred to as nonrespondent conspirators.

These nonrespondent conspirators include, but are not limited to
the following: City Laundry, :McGehee , Arkansas; Hm-dett Laundry,
Hot Springs, Arkansas; l\::noll Laundry, Stuttgart, Arkansas; Craig-
11ead Laundry, Hot Springs, Arkansas; Acme Industrial Laundry,
Fort Smith , Arkansas; Nelson-Huckins Laundry, Texarkana , Texf1s;

City Laundry, Camden , Arkansas; Little Rock Towel & Linen Supply
Company, Little Rock , Arka.nsas; Lucky Laundry, Crossett, Arkansas;

List Laundry, Pine Bluff, Arkansas; Acme Laundry, Harrison, Ar-
kansas; East Arkansas Linen , J onesboro , Arkansas; Industrial Uni-
form &. Towel, Tulsa, Oklahoma; Tri- State Service, Springfield
:J\lissouri; City Laundry, j\1alvern , Ar!mnsas: Tyler Industrial Uni-
form , Tyler, Texas; Industrial Towel 8.:: Uniform Service , Beaumont

Texas; and ~lalltell's Cleaners ackson. :ThIississippi.

PAR. 3. For the purpose of this complaint , the linen rental business
i:3 the service of renting: and delivering clean linens at recurrent. inter-

'-' '-'
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vals, generally of one "eek or less. The clean linens are rented and
delivered to users located in the States of Louisiana , Texas , Arkansas
and :Mississippi , among other States. The service includes the recurrent
removal and laundering of soiled linens for ,vhieh dean linens are
replacements. Linen rental users are commercial and industrial estab-
lishments, including, but not limited to , motels , restaurants, seryice
stations and factories. Linen rental articles include , but are not limited

, tablecloths , tmyels , uniforms , \yiping cloths and fender covers.
m. 4. In the course of their linen rental business, respondents and

nonrespondent conspirators regularly cause clean and soiled linens to
be transported to and from their customers ' places of business located
in the States of Louisiana , Texas , Arkansas , and ~lississippL among
other States, to and from processing plants or launderies located in
the same and other States.

Accordingly, there. has been and is now a constant , and continuous
c.urrent and fio"\v in interstate, commerce of linen supplies by and
bet\yeen respondents and their customers located in the States of Loui-
siana , Texas , Arkansas and ~Iississippi , among other States. Respond-
ents , therefore , are engaged in commerce , as ;' commerce." is defined in
the Federal Trade Commission Act.

In the course and eondud of their business in commerce respondents
and nonrespondent conspirators ha,-e been and are now in active com-
petition with one another in the linen rental business , exc~pt to the
extent that competition has been lessened, hindered, restrained or

eliminated as alleged herein.
-\R. 5. For many years, and continuing to the present time., re-

spondents and nonrespondent conspirators haTe and do no" maintain
ellectuate and cal'l'Y out , an agreement. understanding, combination
conspiracy, 01' planned common course of flction or cour:::e of dealing,
hereinafter referred to collectiyely as the. conspiracy, in the linen rent,ll
bnsiness in the States of Louisiana , Texas , Arkansas and :JIississippi
among other States , as more fully set out belo\". Respondents and non-
respondent conspirators entered into the. conspiracy at ,-arious times
and contributed to carrying it out and to its eBeets by yarious meansand methods. 

P.,\R. 6. As part of , pursuant to , and in furtherance of the con-
spiracy, respondents and nonresponclent conspirators for many years
and continuing to the present time , have agreed , conspired, combined
acqniesced and cooperated , behyeen and among themselves and others,
to allocate linen rental customers by yarions means and methods of
\vhich the follmvin!r are examples:

1. ~\gl'eed not to solicit the customers of one another;
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2. Instructed their salesmen , route salesmen and routemen not 
solicit the customers of one another;

3. Refused, directly or indirectely, to service customers seeking to
change suppliers;

4. Furnished certain customers dirty, torn or old linens wrong
sizes , short orders , late deliveries , and generally bad service to cause
such customers to return to their former suppliers, \"here such cus-
tomers were obtained by mistake or contrary to the. conspiracy;

5. Requested and secured permission to service the customers of one
another;

6. Traded customers;
7. ,Yarned one another of customers seeking to change suppliers

to give one another an opportunity to hold customers.
\R. 7. As part of, pursuant to. and in furtherance of the con-

spiracy, respondents and nollresponc1ent conspirators , for many years
and continuing to the present time , ha \'e agreed. combined , conspire,
acquiesced and cooperated , behyeC'n and among themselves and otheri3
to increase, fix and maintain linen rental selTice prices.

In furtherance of said price fixing, and in furtherance of the cus-
tomer allocation agreement set forth in Paragraph Six herein, re-

spondents anclnonrespondent conspirators ha ve met in person in vari-
ons hotels , motels , clubs, restaurants , and offices , among other places
and have communicated \\.ith one another by telephone and letter.

The. meeting plaees include , but are not limited to , the following:
Lafayette Hote1, Riverc1ale Country Club~ both in Little Rock, Ar-
kansas: El Dorado Restal1rant. Oak Tree Re~taurant. both in El Do-
rado , Arkansas; Delta Inn Cafe, Dumas

, .

Arkansas: Enmgeline I-rotel
Lafayette , Louisiana; ,Yashington- Youree Hotel , Pedro s Restaurant
Sands l\lotel , all in Shre,' eport , Louisiana: Penn Hotel , Village Res-
taurant, Rendezvous Restaurant , Saddle & Spur Restaurant, Frances
I-Iote.l , all in ~Ionroe, Louisiana.

\R. R. Contributing to the. conspiracy and to its effects , is the utili-
zation~ by re.spondents and nonresponclent. conspirators, of:

1. Customei' Se1't-ice Oonti' acts. Such contracts provide for the fur-
nishing of linen rental selTice. They contain unreasonably long initial
terms anclunl'easonably long antomatic ren6\\"nl terms , with inadequate
provision for cancellation by the customer;

2. Oovenants lYot to Compete in Employee Conti'octS. Such provi-
sions prohibit employees. after termination of employment , from eom-
peting with their former employers by \\"orking for themselves or by
working for any other linen rentnl business. Such prohibitions are
unreasonable in duration of time and in scope of territory: and
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3. Oovenan,ts Not to 001npete in Sales Oont1'acts. Such provIsIons
prohibit sellers from competing with buyers by working for them-
selves or by working for any other linen supply business. They also
prohibit such se.llers from encouraging anyone else from engaging in
the linen rental business. Such prohibitions are unreasonable in dura-
tion of time and in scope of territory.

PAR 9. The conspiracy and the acts and practices of respondents as
alleged herein, have had and do now have the tendency or effect of un-
duly hindering, lessening, restraining or eliminating competition in the
rental of linen supplies; have deprived linen rental customers of the
benefits of full and free competition and have hampered their free
choice in the selection of suppliers; are all to the prejudice and injury
of the public; and constitute unfair methods of competition and unfair
acts or practices in commerce in violation of Section 5 of the Federal
Trade Commission Act.

LETTER X
(DATE) .DEAR : The Federal Trade Commission has ordered this

coml1any and others to stop the illegal practices of allocating customers and fixing
prices. A copy of this Order is enclosed.

Under the Order , all outstanding service contracts between your company and
this company are unenforceable. We are prohibited from entering into new con-
tracts with customers. You are free to select or change your linen rental supplier
at your o,yn discretion. However, at the end of six months from your receipt
of this letter, we may again enter into customer contracts, but only for terms
up to six months.

Very truly yours,
(Preshlent Owner or Responsible Official).

LETTER Y

(DATE) .DEAR : The Federal Trade Commission has ordered this
company and others to stop the illegal practices of allocating customers and fix-
ing prices. A copy of this Order is enclosed.

Under the Order, your co"\enant not to compete with this company on termina-
tion of employment is unenforceable. We are prohibited from entering into new
employee covenants. However , at the end of one year from your receipt of this
letter, we may again enter into employee covenants, but only for periods up to
six months. These covenants may prohibit employees from serving, using or
divulging the names and addresses of customers served by them , during the six
months immediately prior to termination of employment.

Very truly yours,
(President , Owner 01' Respons1ble Official).
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LETTER Z
(DATE.

DEAR : The Federal Trade Commission has ordered this company and
,others to stop the illegal practices of allocating customers and fixing prices.
A copy of this Order is enclosed.

cnder the Order, your restrictive covenant not to compete with this company
is unenforceable.

Very truly yours
(Presiclent, Owner or Responsible Ofjic'ial.

DECISION AND ORDER IN DISPOSITION OF THIS PROCEEDING AS TO ALL
RESPONDENTS EXCEPT RESPONDENT JACK SHIELDS Bmv

The COllllllission having issued its complaint in this proceeding on
July 27 , 196i , charging the respondents named in the caption hereof
\vith violation of the Federal Trade Commission Act, and the respond-
ents having been served with a copy of that complaint; and

Upon motion of respondents and for good cause shown, the Com-
mission , having on November 17, 1967, pursuant to 9 2.!34 ( d) of its
Rules , withdrawn the matter frO111 adjudication and granted respond-
ents opportunity to negotiate , under Subpart of Part. 2 of its Rules
a settlement by the entry of a eonsent order; and

The respondents (exeept respondent J aek Shields Bew * ) and coun-
sel supporting complaint having thereafter signed an agreement con-
taininga consent order to cease and desist as to all respondents except
respondents Nathaniel Cohen , ,Yalter B. JOyce and Jack Shields Bew
an admission by the signatory respondents of all the jurisdictional
facts allged in the complaint, a statement that the signing of the agree-
ment is for settlement purposes only and does not constitute an ad-
mission by said signatory respondents that the law has been violated
as alleged in sueh cO111'plaint , and \yai vers and other provisions as
required by the Commission s Rules; and which agreement also con-
templates, and provides for , dismissal of the complaint as to signatory
respondents Nathaniel Cohen and ,Yalter B. Klyce; and
The Commission, having considered the agreement and having

accepted same, and the agreement having thereupon been placed on
the public record for a period of 30 days, now in further conformity
with the procedure prescribed in S 2.34 (b) of its Rules, the CO1mnission

hereby makes the following jurisdictional fuldings, and enters the
following order in disposition of the proceeding as to all respondents
8xcept respondent Jack Shields Bew:

*Order withdrawing complaint as to respondent Jack Shields Bew, p. 834.

418-345- 72-
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1. Respondent National ,York-Clothes Rental is a corporation or-
ganized and doing business under the laws of the State of New J er-
Bey, with its office and principal place of business located at 1100 Sher-
111an A venue, Elizabeth , New Jersey.

Thfechanics ,Vork-Clothes Rental is a Division of National 'Vork-
Clothes Rental Its office and principaJ place of business is located at
2211 Broadway Street , Alexandria , Louisiana.

Respondent \Vilmes Investment Co. Inc. sometimes he.reinafte.r
referred to as 'ViIl11es, is a corporation organized and doing business
under the la\7s of the State of Delaware, with its office and principal
place of linen rental business located at 3321 Youree Drive , Shreve-

.L T .port , -,--~OUlSl~lUl.

Respondent Alexandria Linen Service Corporation is a wholly
owned subsidiary of ,Yilmes. It is a corporation organized and doing
business under the laws of the State of Louisiana, with its office and
principal place of business located at 800 Jackson Street, Alexandria
Louisiana.

Hesponc1ent Clean Linen Service Corporation is a w ho11y owned
sl1bsidlf1ry of lVilmes. It is a corporation orgfwizec1 and doing business
unc1eT the la\Ts of the State of Louisiana , with its office and prineipal
plRce of bnsiness located at 1304 Holl:Ylloocl )1. venue, Shreveport
Louisia.na.

Respondf'Jlt Community Uniform Service Corporation is a wholly
OIyned snosic1iru'v of ,Yilmes. It is a. col'Doration org"a.nizec1 and doing

' ,

L- 
business under the la;r;s of the State of :ThIissonri. 'i'\ith its office and
principal pbee of business located at 600 South Freclonin , Long-view
Te:'::RE:.

Respondent Friedel Tolle1 Service Corpol'flction is a i\holl~7 o\'\ned
suhsic1ia.ry of "V'ililmes. It is a corporation organized and doing busi-
ness 11)1::181' the laws of the, Strtte of Lonisia,na. "lvith its office and 1)1'111-

cipnl p Tnee of bnsine~;s located at 1304 Hollywood Avenue" Shreveport
Lol'l"-' n"",",:JlcdHt,

Re.s1)ondent. Shi:eveDOl't Industrial lTniform & To\Yel Sen-ice COl'-

-. .

"lT""POl' RtJOll IS 8, \Y". Y ownec SnlJSIC Ull'~7 0 , \ 1 11).2S, J_t IS a corponrtJon
01'f~f', n1Zec1 and doill(Y business under the b" lIs of the State of Delrnnll'e:,

~. 

with its office nncl principal place of bHEiness loc~t(?c1 at 1304 I-lolly-

,\-

ood. !... V2nne , SheTeport, Louisiana.
Respondent LrtIayette Linen 8en-ice Corporation is a y,11o11y O\yned

sl1bsjc1inTY of ,:\7ilme2,. It is H. corpoTatioll organized and doing bnsiness
llIlclC:;' the b\T~; 01 the State of Louisiana, with its office Rnd principal
)lace of business located at 417 ~\

;; 

Grtll Bnchf1nan Street. Lafavette.
Louisiana.
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Respondent ~lonroe Linen Service Corporation is ft \V holly owned
subsidiary of \Vilmes. It is a corporation organized and doing business
under the laws of the State of Louisiana, with its o:fliee and principa.l
place of business located at 405 South Gra,nd Street, l\10nroe
Louisiana.

Respondent AU-State Linen Seryice Company, Inc. , sometimes here-
inafter referred to as All-State, is a, corporation organized and doing
business under the la\ys of the State of Tennessee, T.ith its office and
principal place of business located at 941 Jefferson ...-'~ venue , :l\Iemphis
Tennessee.

Respondent Independent Linen Seryice Company of Arkansas , Inc.
is a wholly owned subsidiary of :J\lemphis Stemn Laundry, a corpora-
tion which is in turn wholly owned by All-State. Independent Linen
Service Company of Arkansas , Inc. , is a corporation organized and
doing business uncler the laws of the State of .l\.rkansas , with its office
and principal place of business located at 1901 ,Y ooclrow , Little Rock
Arkansas.

Respondent Arkansas Industrial Uniform Service Company, Inc.
is a corpol'ation organized and doing business nuder the la\\"8 of the,
State of Arkansas , with its office and prineipal pbce of business located
at 723 South Broacl\\"ay, Little Rock, Arkansas.

Respondent Industrial To\\"el & Uniform Supply is a. trust orga-
nized to carryon business for its 011'11 prout 01' that of its members.
It is organized and does business uncler the ht\"\-s of the State of
Arkansas , with its office and principal plaee of business located at
32.3 Sherman Street , Little Hock , Arkansas.

Res1Jondent l': ew ,Yav Lr\.l1lldrv and Dry Cl2rmill,C;' Cornoration is

"- ,'

a COl'DOl'ation orQ:rmized and doing business uncler the laws of the State
of Louisiana , \\"'ith its ofllce and principal p1::1ce of business located at
1921 j)iarket Street , Shreyepol't , Louisiana.

Respondent :i\lonroe Uniform Seryiee, rIle. , is n coj'poriltion org-a-1 Ll l C' J "nlzeCl anL (Olllg OUSlness unCler ule Jaws 0 - tlle. i:.JLf1Ce 01 DOmSlalltl

\Iith its office and prineipal place of business located at :2600 South
Grand Street , l\lon1'oe , Louisiana.
Re~;pondent Clarenee A. Buss is president of l'e,sponclent. ::UO111'08

Uniform Service, Inc.. , and his address is the same as that of said
cornoration. He was coowne1' and president of respondent ,Yilmes

.:..

predecessor corporation , Associated Rental Services , Inc.
Respondent Hollis Yearwood was president and geneTnl manag'el.' of

respondent Independent Linen Service Compa,ny of Arkansas. Inc.
and his address is the same as that of said eorporation.
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Respondent Donglas Parrish is president of respondent Arkansas
Industrial Uniform Seryice Company, Inc. , and his address is the same
as that of said corporation.

Respondent. "V. ,V. ,Yatson is manager of respondent Industrial
Towel & Uniform Supply, and his address is the same as that of
Industrial Towel & Uniforlll Supply.

Respondent. Ben Levy, Jr. , is president of respondent New ,Yay
Laundry and Dry Cleaning Corporation , and his address is the same
as that of said corporation.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the signatory respondents , and the
proceeding is in the public interest.

ORDER

1. It ,is o7Ylerecl That respondents , National ,York-Clothes Rental , a
corporation , ,Vilmes Inyestment Co. , Inc. , a corporation , Alexandria
Linen Servic.e Corporation , a eorporation , Clean Linen SeT\Tic.e Cor-
poration , a corporation , Communi(y lTniform Service Corporation, a
corporation, Friedel Towel Servic.e Corporation , a corporation , Shreve-

l)ort Industrial Uniform 

&, 

Towel Service Corporation, a corporation
Lafayette Linen Service Corporation, a corporation , :Monroe Linen
Service Corporation, a corporation , All-State Linen Service Company,
Inc. , a corporation , Independent Linen Service Company of Arkansas
Inc.. , a corporation , Arkansas Industrial fTniform SeITice Company,
Inc. , a. corporation , Industrial Towel 8:; Uniform Supply, a trust, New
,Yay Laundry and Dry CleflllingCorporation , a corporation , :Monroe

1~niform Servic.e, Inc., a corporation, their subsidiaries, successors
assigns, officers, directors, agents , representatives, or employees, di-
rectly or through any corporate or other c1eyice , Clarence A. Buss
individually. and as an officer of ~fonroe Uniform Service. Inc.. Hollis

.' , 

Yearwood , individually, and as an officer of Independe,nt Linen Serv-

ice Company of Arkansas, Inc. , Douglas Parrish , individually, and
as an officer of Arlmnsas IndustriallTniform Service Company, Inc.
,yo ,y. ,Vatson, individually, and as manager of Industrial Towel &

niform Supply, and Ben Levy, Jr. , individually, and as an officer of

X e\\ ,Vay Laundry and Dry Cleaning Corporation, in connection
with the linen rental business in commeree , as "commerce" is defined

ill the Federal Trade Commission Act, forthwith cease and desist from

enterinQ: into , maintaining, e,ffectuating, carrying out , cooperating in

or continuing any agree,ment, understanding, combination , conspiraey,

or planned common course of action or course of dealing, between or

fll110no' any two or nlore of the said respondents or between anyone 

~ .
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more of the said respondents and one or more of any others not parties
hereto, to do or perfornl any of the following:

1. Allocating customers by any means or methods including but
not limited to the following:

a. Agreeing not to solicit customers;
b. Instructing employees, including salesmen, route sales-

men and routemen, not to solicit customers of competitors;
c. R~,fusing to service customers seeking to change

suppliers;
d. Furnishing customers dirty, torn or old linens, wrong

sizes , short orders, In,te deliveries and generally bad service
to cause such customers to return to former suppliers;

e. Requesting permission to service customers of competi-
tors;

f. Trading customers;
g. ,Yarning competitors about customers seeking to change

suppliers;
h. Holding or attending any meeting for the purpose of

agreeing upon , discussing, exchanging, distributing, relaying,
or considering allocation of customers; and

i. Exchanging, distributing, discussing, or relaying, 
telephone~ telegram, letter or in person, or by any other
means or device, information relating directly or indirectly
to alloeation of customers.

2. Fixing prices by any means or methods induding but. not
limited to the following:

a. Increasing or maintaining prices , terms , or conditions of
rental services , or adhering to or promising to adhere to prices,
terms or conditions of rental services so increased or main-
tained;

b. Holding or attending any meeting for the purpose of
agreeing upon, disc-ussing, exchanging, distributing, relay-
ing, or considering prices or price poliey of any respondent or
of one or more of any others not parties hereto; and

c. Exehanging, distributulg, discussing, or relaying, by
telephone, telegram , letter, or in person , or by any other
means or device, information relating directly or indirectly
to prices, terms or eonditions of rental servic€s.

II. It is further ordered That the respondents herein , their sub-
sidiaries, successors and assigns , individually or concertedly, and their
offieers, directors, agents, representatives or employees , directly, or
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through any corporate or other c1eyice , in connection "ith the linen
rental business in commerce , as "commeree" is defined in the Federal
Tra,c1e Commission Act, forthwith: 

1. Notify every customer served by any processing plant or
other operation located in the States of Louisiana or Arkansas
who is subject to a customer service contract containing f\, ternl
provision, that he may, during the one hundred eighty (180)
days following receipt of Letter attached hereto~ cancel , in
writing, the term provision in an)' outsta,nc1ing customer service
contract. In the event any snch custon.leT so cancels his customer
service co nt1'a ct., respondents "ill not seek any legal remedies

based upon such cancellation. The cancellation of any term pro-
vision , as provided for herein , is not intended to , and shall not
affect any cause of action bet\\'een customers and respondents as
to contractual provisions not related to the said term provision;

2. Cease and desist from enforcing any automatic renewal pro-
vision in any customer sBr"\Tice, contract. in effect on the date of
service of this Order , with any customer served by any proeeossing

plant or othe,r operation located in the States of Louisiana, or
Arkansas, not canceUBd pursuant. to Part II , Paragraph 1. , herein;

:3. Cease and desist , for a period or ten (10) yoal':3 from the date
of service of this Order , from entering into any custOlller service
contract with any customer served by any processing plant or
other operationlocatec1 in the States of Louisiana or Arkansas , the

term of which is in excess of one (1) year: P-rovided, however For
a period of one (1) year from the date of service of this Order
said one (1) year customer service contracts shall not be a nto-
mati cally renewable, and the term provision may be, cancelled by
the customer upon thirty (30) days written notice, P1' ovicled

furthe1' That upon the expiration of the said one (1) year period,
custO1ner service contracts Inay contain automatic renewal periods
which do not exceed thirty (30) days: P-rovicled further That
upon the expiration of the said one (1) year period , formal and
written customer sBryice contraet.s for special articles (not. usable

by other customers), and specifically negotiated "ith an executive
or official of the, customer , may be entered into for tern1S which

do not exceed two (2) years: PTovided furthe-r That nothing

herein shall prohibit a respondent from complying with the term
provision set. forth in an Invitation to Bid issued by 11 state or
federal gOyeTl1ment ageney ;
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4. Notify every salesman, ronte salesman, and routemen em-
ployed in any processing plant or other operation located in the
States of Louisiana or Arkansas, that he is free to solicit the
business of any and all accounts, including customers of

competitors;
5. Cease and desist frOlll enforcing any restrictive coyenant. in

effect on the date of service of this Order which prohibits any
employee who has been or is now elnployed in any processing
plant or other opeTation located in the States of Louisiana or

Arkansas, from engaging in the linen renta.l business for him.
self or for others: P1' ovided, hou.:eve7' That respondents may
enforce a restrictiye covenant which prohibits the employee, for
a period of one (1) year subsequent to the termination of his
employment, from serving, using or divulging the names and
addresses of customers served by the employee during the six (6)
month period immediately preC€ding ternlination of employment;

6. Cease and desist, for a period of ten (10) years from the
date of service of this Order, from entering into any contract
containing a restrictive convenant which prohibits , fora period
exceeding one (1) year, any employee employed in any processing
plant or other operation located in the States of Louisiana or

Arkf'vnsas , upon termination of employment., from serving, using
or divulging the names of customers not served by said employee
during the six (6) month period immediately preceding termina-
tion of employment;

7. Cease and desist, Tor a period of ten (10) years from the date
of service of this Order, from entering into any contract contain-

, ing a provision which prohibits any seller of a linen rental busi-
ness with one or more processing plants or other operations located
in the States of Louisiana or Arkansas , from engaging in the linen
rental business for himself or for others , for a period exceeding
three (3) years, or in an area extending beyond the linen rental
routes of the seller at the time of execution of the said contract;

8. Cease and desist from enforcing or entering into any con-
tractual proyision which prohibits any seller of a linen rental busi-
ness from encouraging anyone else to engage in the linen rental
business.

III. 1 t i'8 /,uJ'theT 01'Cle7' That each of the respondents herein shall
within sixty (60) days after service upon the.lll of this Order, serve
by mail or in person:
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1. On every customer served by any processing plant or other
operation located in the States of Louisiana or Arkansas , who is
subject to a customer se-rvice contract containing a term pro-
vision, the following: (a) a copy of this Order and (b) a copy of
Letter X attached to this Order, signed by the president, or
owner, or other responsible official;

2. On all of its present salesmen , route salesmen and routemen
employed in any processing plant or other operation located in the
States of Louisiana or Arkansas, and on all of its former em-
ployees who were employed in any processing plant or other
operation located in the States of Louisiana or Arkansas and
subject to a restrictive covenant imposed by said respondent, in
effect on the date of service of this Order, the following: (a) a
copy of this Order and (b) a copy of Letter Y attached to this
Order, sig11ed by the president, cr owner, or other rEsponsible
official.

IV. It is f1.l/dhe1' o1ylel'ed That each of the respondents herein shall
within sixty (60) days after service upon them of this Order, post at
all its processing plants and other operations located in the States
of Louisiana and Arkansas , copies of the Notice attached hereto marked
L\ppendix. Copies of said Notice shall , after being signed by the presi-
dent , or owner, or other responsible ofikial of respondent, be posted
and maintained for a period of one hundred eighty (180) consecutive
days in prominent, conspicuous places , including aD places where
notices to . salesmen, route salesmen, and routemen , are customarily
posted. Reasonable steps shall be taken by respondent to insure that
said Notices are not altered , defaced, or covered by any other materiaL

V. It is furt'theT oTde1'ecl That the complaint be, and it hereby is
dismissed as to respondents Nathaniel Cohen and Walter B. JOyce.

VI. It is f~,-,pthep ordered That respondent corporations herein shall
forthwith distribute a copy of this Order to all of their operating

divisions.
VII. It isf~'-'Tther onle'i'ed That the respondents herein shall within

sixty (60) days after service upon them of this Order, file with the
Commission a report in writing setting forth in detail the manner and
form in which they have complied with this Order.
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Letter X

(Company Letterhead)

(DATE. )

DEAR : This company and certain other companies engaged in
the linen and industrial uniform rental business in tIle States of Louisiana and
Arkansas have entered into a consent Order with the Federal Trade Commis-
sion , which , among other things, prohibits the allocation of cnstomers and fi.xing
of prices. Our agreement with the Commission is for settlement purposes only and
does not constitute an admission by us that the law has been violated. We are
enclosing a copy of the Order for your information.

As provided by this Order, you may at any bme during the next six months,
cancel the term provision in any contraet you now have with this company for
linen or uniform service. This means you are free to change your linen or uniform
supplier, Should you cancel , however, you will not be relieved of other obliga-
tions wbich may exist under the contract.

Very truly yours

(P1' esidenf , 01C11el' or ReslJOnsible Offic'w.l.

Enclosure.

Letter Y

(Company Letterhead)

(DATE. )

DEAR : This company and certain other companies
engaged in ,the linen and industrial uniform rental business in the States of
Louisiana and Arkansas have entered into a consent Order with the Federal
Trade Commission which , among other things , prohibits the allocation of custom-
ers and fixing of prices. Our agreement "ith the Commission is for settlement
purposes only and does not constitute an nc1mi8sion by us that the law has heeD
violated. \Ve are enclosing a copy of the Order for your information.
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Employees presently employed by this company are free under this Order 
solicit the business of any and all accounts, including customers of competitors
of this company.

Any restrictive covenant this company may enforce or enter into, is limited by
the Order to one year following termination of employment and to the customers
served during the last six months of your employment with our company.

Very truly yours

Enclosure.
(President, Owner or Responsible Officlal.

APPENDIX

NOTICE
TO ALL SALESMEN ROUTE SALESMEN AND ROUTEMEN

PURSUANT TO a Consent Order Agreement between this company
and the Federal Tra de Commission

THIS COl\iPA~Y IS PROHIBITED , among other things, from having any ar-
rangement , agreement or understanding with any other linen rental or in-
dustrial rental company, about the servicing of any customer or about
prices or rates of rentals to any customer.

YOU ARE FREE to solicit the business of any and all accounts , including cus-
tomers of competitors of this COl1111any.

(Employer. 

Dated:
(Representative. ) (Title.

This notice must remain posted for 180 consecutive days from the date of
posting, and must not be altered , defaced or covered by any other material.

ORDER ,VITHDR...-\.WING COMPLAINT AS TO R.ESPONDEXT Bmv

MAY 7 , 1968

The Commission having simultaneously herewith issued its deci-
sion and order in disposition of this proceeding as to all respondents
except respondent Jack Shields Bew; and it appearing to the Com-
mission that it would not be in the public interest to adjudicate the
issues raised as to this individual respondent:

I tis onle1? That the complaint be, and it hereby is , withdrawn as
to respondent Jack Shields Bew without prejudice to the right of the
Cormnissiol1 to bring a new proceeding if the facts should so justify.
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Complaint

IN THE ~IATI'ER OF

~IAX ADEL~IAN FURS, INC. , ET AL.

CONSENT ORDER , ETC. , IN REGARD TO THE ALLEGED VIOLATION OF THE

FEDERAL TRADE COl\Il\IISSION AND THE YGR PRODUCTS LABELING ACTS

Docket 0-1331. Oom,pla-int, May 1968-Deaision, May i, 1968

Consent order requiring a New York City manufacturing furrier to cease mis-
branding and falsely invoicing its fur products.

CO:l\IPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and the Fur Pro duets Labeling Act, and by virtue of the authority
vested in it by said Acts, the Federal Trade Commission , having rea-
son to believe that :M:ax Adelman Furs, Inc. , a corporation, and :Max
Adelman, individuaJly and as an officer of said corporation , herein-
a.fter referred to as respondents , have violated the provisions of said
Acts and the Rules and Regulations promulgated under the Fur Prod-
ucts Labeling Act, and it appearing to the Commission that a proceed-
ing by it in rC'sl)f~t thereof \voulc1 be in the public interest , hereby is-
sues its complaint stating its charges in that respect as follows:

PARAGRAPH 1. Respondent ~fax Adelman Furs, Inc. , is a corpora-
tion organized , existing and doing business under and by virtue, of
the lnws of the State of New York.

Hespondent :Max Adelman is an officer of the said corporate re-
spondent. He formulates, directs and controls the acts, practices
and policies of the said corporate respondent including those herein-
after set forth.

Respondents are manufacturers of fur products ,,"ith their office
and principal place of business located at 330 Seventh A venue N ew
York , New York.

PAR. 2. Respondents are now , and for some time last past have been
engaged in the introduction into commerce, and in the manufacture
for introduction into commerce, and in the sale , advertising:, and offer-
ing for sale in commerce , and in the transportation and distribution
in commerce, of fur products; and have manufactured for sale , sold
hc1vertisec1 , offered for sale, transported and distributed fur products
which have been made in whole or in part of furs \vhich have been
~hipped and received in commerce as the terms "commrce.

" "

fur
and " fur product" are defined in the Fur Products Labeling Act.


