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granted the same territory or any part thereof and unless we in all
instances, abide by such provisions.

(f) No offcia1 , sa1esman or other employee should represent, di-
rectJy or by imp1ication , that we estabJjsh profitable accounts or
routes for our investors, franchisees or distributors , nor do we repre-
sent in any manner thc profit.ab1eness of accounts or routes pre-
viously established for our investors , franchisees or distributors un-
less, in fact, the rcpresentation made has been the experience of a
substantial number of investors, franchisees or distributors and accu-
rately reflects the profitableness of such accounts or routes under
circumstances similar to those of the investor, distributor or franchi-
see to whom the representation is made.

vVe further require thnt all our investors , distributors, franchisees
and sa1esmen adhere to and abide by these principles and standards

of conduct.

IN TUg J\1ATTER OF

GOLDEN PRINCESS CHINCHILLA INC. , ET AL.

CONSE:N'f ORDER , :ETC. , IN REGAHD TO THE ALI..EGED VIOLATION OF

THE FEDERAL'l'HADE CO)fltfISSION ACT

Docket C-1690. Complaint , Feb. 1970 Deei8ion , Feb. 1970

Consent order requiring a Louisvile, Kentucky, seller of chinchila breeding

stock to cease making' exagg'erat.ed earning claims , misrepresenting the

Qllality of Hs stock, deceptively guaranteeing the fertilty of its stock and

misn presellting its services to its eustomers.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and hy virtue of the authority vcsted in it by said Act, the Federal
Trade Commission, having reason to believe that Golden Princess

Chinchilla Inc. , a corporation and l ay .Tones and William E. Mos-
ley, individually and as offcers of said corporation, hereinafter re-

rl'cd to as respondents , have violaJ.ed the provisions of said Act
and it appearing to the Commission that a proceeding by it in re-
spect thereof would be in the public interest, hercby issues its com-
p1a.int stating its charges ill that respect as fol1ows:
PARAGHAPII 1. Respondent Golden Princess ChinchilJa Inc., is a

corporation organized , existing and doing business under and by vir-
tue of the laws of the State of Kentucky, with its principal offce

467-207- 73--
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and place of business located at 4650 Melton Avenue, Louisvi1Je

Kentucky.
Respondents , Ray .T ones and Wi11am 'E. Mosley are individuals

and oflcers of Golden Princess Chinchilla Inc. They formulate, di-

rectand control the acts and practices of the corporate respondent
including the acts and practices hereinafter set fOlth. Mr. .Tones ' ad-
dress is the same as that of thc corporate respondent and Mr. Mos-
ley's address is 7301 Grade Lane , Louisvi1Je, Kentucky.

l-.AR. 2. Respondents aTC now, and for some time last past , have
bCPJ1 engaged in the advertising, offering for sale, sale and distribu-
tion of ehinehi1Ja breeding stock to the public.

PAR 3. In the course and con duet of their aforesaid business, rc-
spondcnts now cause, and for some time last past have caused, their
said chinchillas, when sold , to be shipped from their place of busi-
ness in the State of Kentucky to purchasers thcreof located in var-
ious other States of the United SUttes, and maintain , and at all
times mentioned herein have maintained, a substantial course of

trade in said chinchillas in commerce as "commerce" is defined in
the Federal Trade Com mission Act.

PAIL 4. In the course and conduct of their aforesaid husiness, and
for the purpose of obtaining the names of prospocti vo purchascrs
and inducing the purchase of chinchil1as , the respondents make nu-
Tnerous statements and represcmta60ns by means of radio broadcasts

advertising in newspapers and magaz;ines, direct mail advertising,

and through oral statements and display of promotional mat.erial to
prospedive purchasers by their salesmen with rcspect to the breed-
ing of chinchillas for profit without previous experience , the rate of
reproduction of said animals , the expected return from the sale of
their peUs and the training and assistance to be made aVflilahle to
purchascrs of respondents ' chinchillas.

Typical and illustrative, but not an inclusive of the statements
and representations made on respondcnts' radio programs , in IlC\VS-

paper and magaz;inc advertisements and in promotional matcrial , arc
the following:

RaiRe chinchilas for Profit!
Can yOll qualify for: Fun and Profit for ihe whole famiJy?

Clean find odorleRR.

Perhaps yOIl can (llWlify. Use this handy check list to see if you could be a
chinehi1a rancher.

) Do you love animals?

) Do you have a basement, outbuilding or a spare room?
) Do you have spare time you would like to turn into profitable lime'.
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Chinchila ranching. . . . a profitable p:l t time that can explode into a five

figure income.
Thorough training program.
Professional assistanee.
Replacement WarrnntieR.
Sllcccssful chinchila ranehing c:m be started in basements, spare rooms

closed-in porches and out.bui1dings with modifications. Since the chinchila is
odorless and practically noiseless, since his thick coat repels all parasites
housing is usually Tlot a major problem.

ads: The layman often lahars under the false impression that chinchilas
are delicate , diilcult to care for, disease carrying rodents. He is right ill only
one instnTlec. tlw chinchilla is a rodent. However, this is where the trut.h awl
fiction separate. Conversely, the chinchila is a healthy, hardy, disease-free ani-

mal 11m!: needs only NlJTRI'l'ON t.o BUILD its immunity against disease.
The gestation veriad is 111 days. A female chinchila wil produce from 1 to

3 lJahies per litter. The mother is l'ecClJt.ve to breeding the d:lY she litters awl
is capnlJIe of continuous hreeding up to 10 years.

Golden Princess quaJjfies in nIl of the c:legorics t.hat make r:.llciJing a suc-
cess.
A. QnaJi,y stock
B. :B xpel'iences (' owmltants. '" '" '"
R Tllarketing agl'eellwnts to insure your success.

Guarantee

D. Golden Princess Chinchilas Cf\ e and feed to ue of t.he highest 1j1l:1lity

aVflilaiJle.
R 'filat with a Golden Princess Chinchila s herd you can estnhlish a vrotit-

ahle business in tlH rnif3ing of chinchilas.
1s schooling- or experience necessary to qualify as a Golden l'rim' pss

rancher? Our Golden Princess Chinchila H.ancher consultant. personal!:.' guidI's
each Ilew rancher t.hrough the proven methods of chinchilla ranching. !-o\\-
eve,.. it is imperative thnt yon must like animals to qualify.

People with insight t.o invl'st. no\v .. wil reap the profit h:1rvcst of t.omor-
row. The chinchilla market cannot expand as quickly as t.he conSHmer de-
mflmls.

:'Intation chincl1i1a 1)('118 are Ow most valnable furs in the world and are
being demanded by eX(luisitp fashion tIesigners from Los Angeles to pw York
and P,)J'is.. 'Vith profp,,-sional 111:1p of Golden Princess Chinchila Hflnchcs
you may begin chinchila ranching in your spare t.ime in a space no larger
thftll Uw tlycrage hOl1sehold d()the closet. . . . Chinchilas haye no OtlOl" and

cost less than a penny a day to feed.

PAR. 5. By and thl'ug-h the use of the aforesaid statements and

repl'esenbltions and others of similar import and meaning, but not
expressly set out herein , separately and in connection with the oral
statements and representations made by their salesmen and rpprc-
sentatives to prospective pnl'chasers and purchasers , respondC'J1ts rC'p-

resent , and have represellted , directly or by impJ-eation , t.hat:
1. It is commeI'eially feasible to breed and raise chiJlchilJas from
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breeding stock purchased frOIn respondents in homes, basements

closed-in porches or outbuildings.
2. The breeding of chinchillas from the breeding stock purchased

from respondents is a commcI'cial1y profitable (-mterprise and requires
no previous experipllc( in the breeding, caring for and raising of
sueh animals.

:-1 Chinchillas are hardy animals and arc not susceptible to dis-
ease.

4. Purchasers of respondents breeding stock receive top quality or
Empress Certified" quality ehinchillas.
5. En,eh fem:tle chinchilla pI'llchased from respondents and each

femaJe offspring will produce at least 3.8 live offspring per year.
6. Ea,ch female chinchil1a purchased from respondents and each

female oiTspring will produce successive litters of from one to five
offspring at l11-day intervals.

7. The offspring of st.andard chinehiUas purchased from respond-
enis will produce peJts seUing for from $20 to $70.

8. Beige females win sell :for $1 500 and beige males will sell for
$300.

. Pnrehascrs of respondents ' chinchillas will in five t.o six years
real izc "" "nlluaJ income of from $9 680 to $20 000.

10. Chinchil1a breeding stock purchased from respondents is war-
I'antl d or guaranteed for unconditional replacernent.

11. Pnl'chasers of respondents' breeding stock receive periodic

service calls from respondents ' service personnel.
1:2. Purchasers of rcspondents ' breeding stock can expect a great

dcm.rad for the pe1ts 01 the offspring of chinchillas purchased.
V3. Chinchillas are odorless.

14. The assistance or advice furnished to purchasers of respond-

ents ' chinchilla breeding stock by respondents will enable purchasers
to sllTessful1y breed 01' raise chinchillas as a commercially profitable
enterprise.

Pi, n. G. In trnt.h and in fact:

1. It is not comlnercially feasible to breed or raise chinchillas
from breeding stock purchased from respondents in homes, base

mcnts or outbuildings and large profits cannot be made in this man-
neI'. Such quarters or buildings , unless they have adequate space and
the rcquisite temperatllre, humidity, ventilation and other necessary

cIl\-ironmonta.l conditions arc not adaptable to or suitable for the
breeding or raising of chinchillas on a. commercial basis.

2. The breeding of chinchillas from breeding stoek purchased
from respondents fiS a commercially profitable enterprise requires
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specialized JmowJedge in the breeding, caring for and raising of said

animals much of which must be acquired through actual experience.
3. Chil1chil1as are not hardy animals and are susceptible to pneu-

Inonia and other diseases.
4. Purchasers of breeding stock sold by respondents do not receive

top quality or "Empress Ccrtified" quality chinchi11a.s.
5. Each female chinchilJa purchased from respondents and each

-fema.le offspring wi11 not produce at least 3.8 live offspring per year
but. general1y less than that number.

n. Each :fe-maIe chinchilla purchased from respondents and each
female offqn.jng will not produce successive litters of from one 
five offspring at 111 day illten als but generaJJy less than that mun-
bel'.

I. The offspring referred to in subparagraph (6) of Par graph
Five above will not produce pelts which will generally sell for from
$20 to $70 each since some of the pelts are not marketable at all and
others would not sell for as much as $20 but for snbst.antit:Jly less
ttlan that tmOllnt.

8. Beige fema.les ,vill not general1y sell for $1 500 and beige males

for s no.

). Purchasers of respondents' chinchillas will not in fhe or six
years realize a.n nnnual income of from $9 680 to $20 000.

10. Chinchilla breeding stock purchased from respondents are not
uncondition:llIy l'p,placcd but such warranty or guarantee is subject
to numerous limitations and condi6ons.

11. Purchasers of respondents ' breeding stock seJdom I'eceive serv-
ice calJs from l'cspondents ' service personnel.

12. Purchasers of respondents' bre,eding stock cannot expect a

great demand for the offspring of and pelts from respondent.s ' chin-
chillas.

13. Chinchillas arc not odorless.

1'1. The assistance or advice furnished to purchasers of respond-
ents ' chinchilla breeding stock by respondents will not enable pur-
chasers to successfnJ1y breed or raise chinchillas as a comlnercia.lly

profitable enterprise.

Therefore the statements and representations as set forth in Pa.ra-
graphs Four and Five hereof were, and aTe, false , misleading- and
decepti ve.

\R. 7. In the course and conduct of tl1eir business, and at all
times mentionl d herein , respondents have been :in substantial compe-
tition. in eomu:!erce , with corporations, firms and individuals in the
sale of chinchilla breeding stock.
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PAH. 8. The use by respondents of the aforesaid false, misleading
and deceptive statements , representations and practices has had , and
now has , the capacity and tendency to mislead members of the pur-
chasing public into the erroneous and rnistaken belief that said state-
ments and repres(-mtations were, and are, true and into the purchase
of substantial quantities of respondents ' chinchillas by reason of said
erroneous and mistaken belief.

PAIL 9. The aforesaid acts and practices of the respondents, as
hm' inalleged , were and arc all to the prejudice and injury of the
public and of respondcnts ' competitors and constituted , and now
constitute unfair methods of competition in commerce and unfair
Hnd deceptive acts and practices in commerce, in violation of Section
5 of the Fcdmoal Trade Commission Act.

Ih'.Clf-ilON AND Ommn

The Federal Trade Commission having initiated an investigation
of certain acts and pra( ticcs of the respondents Ilamed in the caption
hereof, and the n spoll(1E nts having been furnished thereafter with a
copy of It draft of complaint which the Bureau of Deceptive Prac-
tices proposcd to prescnt to the Commission for its consideration
and which , if issued by the Commission , would charge respondents
with violation of the Fc(loral Trade Commission Act; and

The respondents and counsel for the Commission having thereaf-
ter cxecnted an agreement containing a consent order, an admission
by the respondents of an the jurisdictional facts set forth in the
aforesaid draft of complaint , a statement that. the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondents that the law hRs been violated as alleged
in sneh complaint, and waivers and other provisions as required by
the Commission s Hulcs; nnd

The Commission having thereafter considered the matter and hav-
ing determined t.hat it had reason to believe that the respondents
h,we yiolated the said Act, and that complaint should issue stating
its charges in that respect, and having thereupon accepted the exe-

cnteo eonsent agreement and placed such agreement on the public
l'ecord for a period of thirty om) days , now in further conformity
with the procedurc prescribed in 34 (h) of its Rules , the Commis-
sion hercby issues its complaint, makes the following jurisdictional
findings , and enters the following order:

1. Respondent Golden Princess Chinchilla Inc.
organized , existing and doing business under and

is a 'Corporation

by virtue of the
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Jaws of the State of Kentucky, with its offcc and principal place of
business located at 4650 Melton A venue , Louisvile, Kentucky.

Respondents Ray Jones and William E. Mosley are offcers of said
corporation. :.rr. .Jones ' address is the same as that of the corporate
respondent and Mr. Mosley s address is 7301 Grade Lane, Louisvile,
Kcntueky.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceed-

ing is in the pubJic interest.

ORDER

It i8 o,de7'ed That respondents Golden Princess Chinchila Inc., a
corporation , and its offcers , and Ray Jones and Wi1lam E. Mosley,
individually and as oflicers of said corporation, and respondents
agents , representatives and employees, directly or through any cor-
porate or other device, in connection with the advertising, offering
for sale, sale or distribution of chinchil1a breeding stock or any
other products , in commerce, as "commerce" is defined in the Fed-
eral Trade Commission Act, do forthwith cease and desist from:

A. Representing, directly or by irnplication, that:
1. It is commercially feasible to breed or raise chinchillas

in hOlnes, basements or outbuildings, or other quarters or

bu-idings unless in irnlnediate conjunction therewith it is
clearly and conspicuously diselosed that the represented
quarters or buildings can only be adaptable to and suitable
for the breeding and raising of chinchillas on a commercial
basis if they have the requisite space, temperature, humid-
ity, ventilation and other environmental conditions.

2. Breeding chinehillas as a comrnercially profitable en-
terprise can be achieved without previous knowledge or ex-
perience in the breeding, caring for and raising of such

animals.
3. Chinchillas are hardy animals or are not susceptible to

disease.
4. Purchasers of respondents' chinchilla breeding stock

wi11 receive top quality or "Empress Certified" quality chin-
clIil1as.

5. Each female chinchila purchased from respondents
and each femaJe ofIspring will produce at least 3.8 live
offspring per year.

6. The number of li ve offspring produced per female
chinchilla is any number or range of numbers; or represent-
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ing, in any manner , the past number or range of numbers
of live oIfsprhlg produced per female chinchDJa of purchas-
ers of respondents ' breeding stock unless , in fact, the . past
number or range of numbers represented are those of a sub-
stantial number of purchasers and accurately reflect the
number or range of numbers of live offspring produced per
female chinchilla of these purchasers under circumstances

similar to those of the purchaser to whom the representa-
tion is made.

7. Each female chinchila purchased from respondents
and each fell1alc oHspl'ing win produce successi VB litters of
onc to :fve live offspring at l11-day intervals.

8. The number of litters or sizes thereof produced per fe-
male is any number or range thereof; or representing, in
any manner, the past number or range of nmnbers of litters
or sizes produced per female chinchilla of purchasers of re-
spondents ' breeding stock unless , in fact, the past number or
range of numbers represented arc those of a substantial
number of purchasers and accurately reflect the number or
range of numbers of litters or sizes thereof produced per fe-
male chilH hilia 01 these purchasers under circumstances

similar to those of the purchaser to whom the representa-
tion is made.

D. Pelts from the oiIspring of respondents' chinchilla
breeding stock will sell for from $20 to $70 each.

10. Chinchilla pelts \vill sell foJ' any price , average price
or range of prices; or representing, in any manner, the past
price , a vcrage price or range of prices of pelts of purchas
ers 01' respondents ' breeding stock unless , in fact, the past
price average price or range of prices represented are thoso

of a sllbstantia1number of purchasers and accuratc1y reflect
the price, av erage price or range of prices realized by these

purchasers under circumstances similar to those of the pur-
chaser to whon1 the l'cpresentatjon is made.

11. Beige females and beige males produced by respond-
ents' breeding stock will sell for $1 500 and $800 respec-
tiveJy.

12. A purchaser of respondents ' breeding stock will in
five to six years have a yearly income of from $9 680 to
$20 000.

13. Purchasers of respondents ' breeding stock wil reaJize
earnings, profits or income in any amount or range of
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amounts; or representing, in any manner, the past earnings
profits or income of purchasers of respondents' breeding
stock unless, in fact, the past earnings, profits or income
represented are those or a substantial number of purchasers
and accurately reflect the average earnings, profits or in-
come of thesc purchasers under circumstances similar to
thosc of the purchaser to whom the representation is made.

14. Breeding stock purchased from respondents is guar-
anteed or warranted without clearly and couspicuously dis-
closing, in immediate conjunction therewith , the nature and
extent or the guarantee, the manner in which the guarantor
will perform thereunder and the identity of the guarantor.

15. Purchasers of respondents' chinchila breeding stock

will receive periodic service calls frOln respondent's service

personnel after purchase of the animals unless purchasers

, in fact, receive the represented service calls at the repre-
sented intervals or ftequency.

16. Chinchillas or chinchilla peJts are in great demand;
or that purchasers of respondents ' breeding stock can expect
to he ahle to sel1 the offspring or the pelts of the offspring
of respondents ' ehinchillas hecause said chinchillas or pelts
are in great demand.

17. Chinchillas are odorless.

1 R. The assistance or advice furnished to purchasers of
respondents ' chinchilla breeding stock by respondents will
enable purchasers to successful1y breed or raise chinchilas

as a commercially profitable enterprise.
B. 1. Misrepresenting, in any manner, the assistance , training,

services or advice supp1ied by respondents to purchasers of their
chinchiJla breeding stock.

2. Misrepresenting, in any manner, the earnings or profits to
purchasers or the quality or reproduction capacity of any chin-

chilla breeding stock.

C. Failing to deliver a copy of this order to eeasc and desist

to all preseIit and future salesmen and other persons engaged in
the sale of the respondents ' product or services and failing to
secure from each such salesTIlan or other person a signed state-
ment acknowledging receipt of said order.

It i8 further ord"red That the respondent corporation shall forth-
with distribute a copy of this order to each of its operating divi-
sions.

It is further ordered That respondents notify tho Commission at
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lcast 30 days prior to any proposed change in thc corporate respond-
ent such as dissolution, assif.JTment or sale resulting in the emergence
of a successor corporation , the creation or dissolution of subsidiaries
or any other change in the corporation which may affect conlpliance
obligations arising out of the order.

It is furthB7' ordered That thc respondents herein shaH , within
sixty (60) days after service upon them of this order, fie with the
Commission a report, in writing, setting forth in detail the manner
and form in which they have complied with this order.

IN THE MATTER OF

NORTH AMERICAN CIIIKCHILLA
AL.

CORPORATION, ET

CONSENT ORDEn , ETC. , IN REGARD '1'0 THE ALLEGBD VIOLATION OF
THE FIWERAL TRADE COMMISSION ACT

Dou7cct C-16rJl. Complaint, Feb. 19"iO-DcC'gion , Pel!. 1970

Consent order requiring u Salt Lake City, Vtah, seller of chinchila breeding
stock to cease making eXflggcrated earning claims, misrepresenting the
quality of its stock, deceptively guaranteeing the fertiity of its stock, and
misrepresenting its services to its customers.

COMPLAINT

Pursuant to thc provisions of the Fedcral Trade Commission Act
and by virtue of the authority vested in it by said Act, thc Federal
Trade Commission having rcason to believe North American Chin-
china Corporation, a corporation, and Kurt Wegner , individually
and as an offcer of said corporation, formerly doing business as
North American Chinchil1a Company, hereinafter referred to as re-
spondents , have violated the provisions of said Act, and it appearing
to the Commission that a proceeding by it in respect thereof would
be in the public intercst hereby issues its complaint, stating its
charges in that respect as follows:

P ARAGUAI'll 1. Hespondcnt North American Chinchilla Corporation
is a 'Corporation organized , existing and doing business under and by
virtue of the laws of the State of Utah, with its principal offce and
place of business locatcd at 2915 Brookburn Road , Salt Lake City,
Utah.

Respondent Kurt IV cgner is an offcer of the corporate respondent.

. Formcrly known as North American ChinchUla Company,


