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IK THJ J\IATTER OF

SILVEU PHJDE CHINCHJLLAS, INC., ET AL.

GONSI'JNT ORDER , ETC., IN HEGARD TO TI-IE ALLEGED VIOLATION OF

THE I"EDERAL TRADE COJ\IMISSIOK ACT

Docket 0-1714. COtnlJlu1nt, Mar. 1.9iO-Dedgion, Ma.r. UrtO

Consent order re(luiring a Nashvile, Tenn., distrihutor of chinchila breeding
sto( k t.o cease making ( :xaggerat:ed earning claims for purchasers of its
cbim:hilas, misrepresenting tbe qualiy of its stock , deceptively quarnntee-
ing tbe fertility of its stoek , and misn'1!l'pscllting its services to purchas-
ers.

CO)IPLAINT

PUTsuant to the provisions of the Federal Trade Cornmision Act

and by virtue of the authority vested in it by said Act , tho, Federal
Trade Commission , having reason to bel ieve that Silver Pride Chin-
chillns , Inc. , a corporation , and .Jay F. :Meyers and 1. 'l. Sturges , in-
dividually and as officers of said corporation , hereinafter referred to'
as respondents, have violated the provisions of said Act, and it ap-
pearing to the Commission that a proceeding by it in respect thereof
would be in the public interest , hereby issnes its complaint stating
its charges in that respect as follows:
PARAGHAPII 1. Respondent Silver Pride Chinchillas, Inc. , is a cor-

poration organized, existing- and doing business under and by virtnc
of the laws of the State of Tennessee, with its principal offce and

place of business located at 1040 Mllrfreeshoro Road, K ashville, Ten-

llessee.
R.espondcnts .1 ay F. )leyl'l's and T. T. St.urges are offcers of Silvcr

Pride ChinchiJIas , Inc. They formulate , dircct and control the acts
and practices of the corporate respondent, induding the acts and

practices hereinafter set forth. Their address is the same as thut of
the corporation.

PAn 2. Hespondents are now, amI for some time last past have

been , ellgaged in the advertising, offering- for sale, sale and distribu-
tion of chinchilla breeding stock to t.he public.

PAR. i1. In the course and conduct of their aforesaid business , re-
spondents now eause;, and for some time Jast past have caused their
said chinehiDas , "dum sold , to be shipped from their place of busi-
ness ill t.he State of Tennessee to pUl'ehascrs thcrcof locatcd in var-
ious other States of the United Stat.es awl maintain, and at all
times mentioned herein have maintained , a. substantial course of
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trade in said products in commerce, as "commerce" is defined in the
Federal Trade Commission Act.

PAR. 4, In the course and conduct of thcir !tforesai?- business, and
for the purpose of obtaining the names of prospective purchasers

and inducing the purchase of said chinchillas , the respondents have
made, and are now making, numerous statements and represcntations
by means of television broadcasts, direct mail advertising, newspaper
publications , and through the oral statements and display of promo-
tional material to prospective purchasers by their salesInen, with 1'C-

speet to the breeding of chinchilJas for profit without previous expe-
rience, the rate of reproduction of said animals, the expected return
from the sale of their pelts and the training assistance to be made
available to purchasers of respondents ' chinchillas.

Typical and illustrativc hut not all inclusive of the said statements
and representations made in respondents ' newspaper advcrtisements
television broadcasts and promotional literature, are the foll?wing:

'Ve think you can raise :l herd of 50 pair of animals in a 1'oom about 9X12
:lnd ean adequately take care of them in just a couple hours a dilY.

. All you need is a spare room in your house. .
Any arran ement is satisfactory which protects the animals from elements.

Garages , basements , spare rooms , porches , sheds , etc.
pgRHAPS YOU CAN QUALIFY.

Can you answer "yes" to the following questions? Do yon love animals? "'il
you follow instnwtions? Do you have patience ! Do you \vant a husiness of
your own?

Here s a profitable bUiiness you can start at home.
Thl myt.h that chinchilas are delicate has been completely explQded.

Chinchilas are tenacious of life and reflect the vigor of their ancestors. As
a ('onRequcnce farm mortality is comparatively low.

. . . t.hey are. . . an exceptionalty good and hardy animal.
"VeIl , since we knmv that SILVER PRIDE deals only with qnality

chinchilas. . . .
Silver Pride has spent thout'unds of dollars in research and development.

80 contact SILVER PRIDI; CHINCHILLAS. They \vil supply you with reg-is-
tereel animals.

. . . every animal in ollr organization has a pedigree and is a fully regis.
tCl'ed fJ nimal.

And, in ahout three years, by starting with 3 pairs, you could build np n
herd of fifty pairs. . , which would be very profitable for you.

Litters vary from onc to five young and femaJcs may produce several succes-
sh' c litters at 111 (lay intcJ'yaJs wif:JOlIt. taking a rest.

It would he very possibJe to h:lYe three litterR a year. But in our overall
program of building up 3 or 4 pairs of chinchilaR to about 50 pairR in three
years , we hase it on just two litters a year and 2 animals to a Jitter, They
win have from 1 to 5 in a litter and very frc1Juently wil have a third litter 
11 yenr. .. But based on two liU:ers a year and two animalR to a litter and
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starting with three pair, there should be about 50 pair, a good sized herd , in

three years.

A GO pair ranch. . . that would be a pretty profitable ranch, wouldn t it?
Yes , it would he a very profitable ranch. Ranchers that start out small like

this and build their herd np in about 3 years could expect under normal cir-
cumstances to get their investment back in three to five years.

IF YOU EED HWl'fREl\ENrl' INCOME. . - . EX'l'HA INCOME.
FULL'fnTE IKCO:\lE . . . . IKVES'lIGA Til CHINCHILLA RAr- CHI)JG.

Can chinchilas be a sound invest.ment? \Ve feel that there is no other
known industry which will show sueh tremendous and continued earning
power.

Now this Chinchila Expert. . . ",;ill he make periodic checks on the herd 
Yes , he will.

. \Ve have men in the field helping ranchers with the mating of chin-
chilas , as we don t expect everyonc to be an expert in chinchilla hushandry.

\Ve guarantee Uwt the cl1ineltilas \VILL live and breed for the first year.
. . . they wil gnarantee production and that your chinchillas will live for

a F ar.
SILYER PIUlJE OFFERS THESE SJ:JRVICES

COllplete financing. Marketing services.
H-eplacement warranties. Professional assistance.

Thorough Training Program.

PAR. 5. By and through the use of the aforesaid statements and
:representations and oth( rs of similar import and meaning, but llot
expressly set out herein, separately and in connection with state-
ments and representations made by their salesmen and representa
tives , respondent.s represented, and arc now representing, directly 01'
by implication, that:

1. It is commercially feasible to breed and raise chinchillas from
breeding stock purchased from respondents in homes, basements
porches garages or sheds , and large profits can be made in this man-
ILer.

2. The breeding of chinchillas from breeding stock purchased
from rctJpondents , as a commercially profitable entcrprise, requires
no previous experience in the bl' eding, caring for and ntising of
snch animals.

3. Chinchillas are hardy animals, and are not susceptible to dis-
eases.

4. Purchasers of respondents ' breeding stock receive pedigreed or
top quality chinchillas.

5. Each female chinchilla purchased from respondents and each
male oilspring will produce at least foul' livc offspring per year.
6. Eaeh female chinchila purchased from respondents and each

female offspring will produce several successive Jitters of from one
to five live offspring at 111 day intervals.
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7. The offspring referred to in Paragraph Five subparagraph (6)
above wil have pelts selling for an average price of $00 per pelt
and that pelts fronl ofh:;pring of respondents ' breeding stock gener-
ally sell from $25 to $45 each.
8. A purchaser starting with four mated pairs of respondents

chinchilla breeding stock will from the sale of pelts , recover his pur-
chase money of $2 120 in threB years and hav( an annual incomB of

000 in the fifth year.

D. Chinchil1a breeding stock purchased frOTD I'cspondp.nts is uncon-
diLionally gmu' anteed Lo 1ive, bre( d a,nc1littcl'

10. Purchasers of respondents ' breeding stock will rereive periodic
service calls from respondents ' personnel.

11. Purchasers of respondents ' breeding stock arc given guidance
in the care and breeding of chinchillas.

12. Purchasers of respondents ' breeding stock can expect a great
demand for the of Is pring and for the pelts of offspring of rcspond-
ents ' chinchil) as.

13. Through the assistance and advice furnished to purchasers of
respondents' brceding stade by respondents , purchasers are able to
successfully breed and ritise chinchillas as a, commercially pl'ofitah1e
enterprise.

r AR. 6. In truth and in fact :
1. It is not commercially feasible to bn ed or raise chinchillas

from breeding sLock purcha.sed from rcspond( nts in homes, base-

ments , porches, garllges 01' sheds , and large profits cannot be made in
this Tnanner. Such quarters or bui1ding-s , unless they have adequate
spaee and the requisite temperat1nc , humidity, ventilation and oLher
necessary environmental conditions arc not adaptable to or :mitable
for the breeding or raising of chinchillas on a commcreial basis.

2. The breeding of chinchillas from brc( ding stock pllrchas(
from respondents a.s a commercially profitable enterrn.jse rC(lldrcs
specialized knowledge in the breeding, caring for and raising of said

Jlninm1s rrmch of which must be acquin d through aetlml experience.
3. Chinchi1Jas are not hanly animals and arc susceptiblc to pneu-

monia and other dis( ases.
4. Chinchi1Ja breeding stock sold by respondents 1S not pcdigreed

or top quality.
:'.i. Eaeh fcma1e chinchilla purchased :from rcspondents and each

female offspring will not produce at least four live offspring per
year, but generaDy less than that number.

6. Eaeh fema1c chinchjlla purchased from respondents and each
ferrm1e oiIspring will not produce several successive 1itters of from
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one to five live offspring at 111 clay intervals , but generally less than
that number.

7. The offspring referred to in subparagraph (6) of Paragraph
Five above will not produce pelts selling for an average price of $i10
per pelt but substantially less than that amount; and pelts from
offspring of respondents ' breeding stock will generally not sel1 for

) to $45 each since some of Lhe pelts are not marketable at all and

others would not sell for $25 but for substantially less than that
amolllt.

8. A purchaser starting 'with fOllr mated pairs of respondents
breeding stoek "rill Hot recover his purchase money in three years or
have an annual income of $7 000 in the fifth year from the sale of
pelts bnt substantially less than these amounts.

9. Chinchilla breeding stock purchased from respondents is not
nnconditionany gllal'antct'd to Jive , breed and litt.er but such gUaI'an-
tee as is provided is subject to numerous terms , limitations and con-
ditions.

10. Purchasers of respondents ' breeding stock
riodic service ealb from respondents ' personnel
than the number of calls represented.

11. Purchasers of respondents ' breeding stock are given little if
any guidance in the care and breeding of chinchillas.

12. Purchasers of respondents' breeding stock cannot expect a

grea.t demand for the offspring and for the pelts of offspring of rc-
spondents ' ehinehil1as.

13. Purchasers of respondents ' breeding stock are not able to suc-
ssfuny breed and raise chinchillas as a commercially profitable en-

terprise through and assistance Hnd advice furnished them by
respondents.

Therefore, the statements and representations as set forth in Para-
graphs F'our and Five hereof ,vere, and are, false, misleading and
decepti ve.

PAR. 7. In the eoursc and conduct of their business; and at all
times mentioned herein , respondents have been in substantial compe-
tition , in commerce, with corporations, firms and individuals in the
sale of chinehiHa brceding stock of the sam( gcneral kind and na-

ture as that sold by respondents.
PAR. 8. The use by respondents of the aforesaid false, n1isleading

and deccptive statements, represcntations Hnd practices has had , and
lHnv has, the capaeity and tendency to mislead mcmbers of the pur-
chasing public into the erroneous and mistaken belief that said state-
ments and rcprest lliatio!ls \\'cre, and are, trlle and int.o the purchase

do not recei vc pe-
but generally less
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of substantial quantities of respondents ' chinchillas by reason of said
erroneous and mistaken belief.
PAn. 9. The aforesaid acts and practices of the respondents, as

herein alledged, weere and arc all to the prejudice and injury of the

public and of respondents ' cornpetitors and constituted , and now COIl-

stitute, unfair methods of corn petition in commerce and unfair and

deceptive ncts and practices in commerce, in violation of Section 5 of
the Federal Trade Commision Act.

DECISION AND Qmmn

The Feederal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the cap-
tion hereof , and the respondents having been furnished thereafter
with a copy of a draft of complaint which the Bureau of Deceptive

Practices proposed to present to the Commission for its considera-
tion and which , if issued by the Commission, would charge respond-
ents with violation of the Federal Trade Commission Act; and

The respondents and COllns( for th( Commission having there-
arter executed an agreement containing a consent order, an admission
by the respondents of all the jurisdictional facts set forth in the
aforesaid draft of complaint, a statement that the signing of said

agreement is for settlement purposes only and does not constitute an
admission by respondents that the law has been violated as alleged
in such complaint, and waivers and other provisions as required by
the Commission s RuIes; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondents

have violated the S!lid Act, and that complaint should issue stating
its charg-es in that respect, and having thereupon accepted the exo-
cuted consent agreement and placed such agreement OIl the pubEc
record for a period of thirty (30) days, now in further conformity
with the procedure prescribed in 34(b) of its Rules, the Commis-
sion hereby isslles its complaint , makes the fol1owing jurisdictional
findings, and enters the following order:

1. Respondent Silver Pride Chinchillas, Inc. , is a corporation or-
ganir,cd , existing and doing business under and by virtue of the laws
of the State of Tennessee, with its offce and principal place of busi-
ness located at 1040 1\lurfreesboro Road , '" ashville , Tennessee.

Respondents Jay F. Meyers and LT. Sturges are individu!lls and
offcers of Silver Pride Chinchil1as, Inc. They formulate , direct and
control the acts and practices of said corporation, and their address
is the same as that of said corporation.



318 FEDE.RAL TRADE COMMIISSION DECISIONS

Order 77 F.

2. The Federal Tn1dc Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceed-

ing is in the public interest.
ORDER

It Vi ordered That respondents Silver Pride Chinchilas, Inc., a
corporation, and its offcers, and J ay F. Meyers and 1. T. Sturgps
individually and as offcers of said corporation, and respondents
agcnts , representative8 and employees , directly or through any cor-
por' ate or other device in connection with the advertising, offering
for sale, sale or distribution of chinchilla breediug stock or any
other products , in commerce, as "commerce" is defined in the Fed-
eral Trade Commission Act, do forthwith cease and desist from:

A. Hepresenting, directly or by implication, that:
1. It is cornmercially feasible to breed or raise ebinchilas

in homes , basements, porches, gara.ges, sheds , or other quar-
ters or buildings unless in immediate conjunction therewith
it is clearly and conspicuously disclosed that the represented
quarters or buildings can only be adaptable to and suitable
for the breeding and raising of chinchillas on a commercial
basis if they have tlw requisite space, temperature, humid-
ity, ventilation and other environmental conditions.

2. Breeding chinchilas as a commercially profitable en-
terprise can be achieved without previous knowledge or ex-
perience in the breeding, caring for and raising of such

animals.
3. Chinchillas aTe hardy animals or are not susceptible to

disease.
4. Purchasers of respondents' chinchilla breeding stock

will receive pedigreed or top quality cbinchilas.
5. Each female chinchila purcbased from respondents

and each female offspring will produce at least four live
offspring per year.

6. The number of live offspring prodneed per female
chinchilla is any number or range of numbers; or represent-
ing, in any manner, the past number or range of numbers
of live offspring produoed per female chinchila of purchas-
ers of respondents' breeding stock unless in fact the past

number or range of numbers represented are tho!3c of a sub-
stantial number of purchasers and accurately reflect the
number or range of numbers of live offspring produced per
female chinchilla of these purchasers under circumstances
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similar to those of the purchaser to whom the representa-
tion is made.
7. Ench fema1e chinchilla purchased from respondents

and each fema.Je oHapring will prodnce sllccpssivc littcrs of

onc to five live offspring at 111 day interva1s.
8. The number of litters or sizes thereof produced peT fe-

male chinchil1a is any number or range thereof; or repre-
senting, in any manner , the past number or range of num-
bers of Jitters or sizes produced per female ehinchil1a of'
purchasers of respondents ' breeding stock unless in fact the
past number or range of numbers represented are those of a.
substantial number of purchasers and accurately reflect the
number or range of nnmbers of Jitters or sizes thereof pro-
duced per female chinchilla of these purchasers under eil':'

cumstances similar to those of the purchaser to whom the
representation is made.

9. PeJts from the offspring of respondents' chinchilla

breeding stock seU for an a vcrage price of $30 per pelt; or
that pelts from the 011'spring of respondents ' breeding stock
gencrnJJy sell from 825 to $45 each.

10. Chinchi11a pelts from respondcnts ' breeding stock will
sell for any price, average price, or range of prices; or rep-
resenting, in any manner, the past price, average price or
range of prices of purchasers of respondents ' breeding stock
unless in fact that past price, avenlgc price or range of

pric s Tepn sented arc those of a snbstantial nnmbp,r of pnr-

chasers and accurately reflect the price, average price or
range of prices realized by these purchasers under circum-
stances similar to those 01 the purchascr to whom the repre-
scntation is made.

11. A purchaser starting with four mated pairs of re-
spondents ' chinchil1a breeding stock will , from the 8,11e of
peHs, recover his purchase money in three years or have an
annual income, earnings or profits of $7 000 in the fifth year
after purchase.

12. Pnrchasers of respondents ' breeding stock wjn reaJjze
earnings, profits or income in any :lIflOunt 01' I'ang-n of
amounts; or representing, in any manner, the past earnings
profits or income of purchasers of respondenLs' urecding
stock ullJess in fact the past earnings, profits or income rep-
resented a1'e those of a substantial number of purchasers-
and accurately reflect the average earnings , profits or in-
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come of these purchasers under circumstances similar to
those of the purchaser to whom the representation is made.

13. Breeding stock purchased from respondents is guar-
anteed or warranted without clearly and conspicuously dis-
closing the nature and extent of the guarantee, the manner
in which the guarantor wiJl perform thereunder and the

identity of the guarantor.
14. Respondents ' chinchillas are guaranteed unless re-

spondents do in fact promptly fulfill all of their oblig-ations
and requirements set forth in or represented, direct1y or by
implication , to be contained in any guarantee or warranty
applicable to each and every chinchilla.

15. Purchasers of respondents ' chinchilIa breeding stock
win receive advice from a chinchilla expert at any interval
or frcquency unless purchasers do in fact receive the repre-
sented number of service calls at the represented interval or
frequency.

IG. Purchasers of respondents ' chinchilla breeding stock
are gi ven guidance in the care and breeding of chinchillas
or are furnisll( d advice by respondents as to the breeding of
chinchillas unless purchasers arc actually given the repre-
sented guidance in the care and breeding of chinchillas and
are furuished the reprcsented advice by respondents as to

the breeding of chinchillas.
17. Chinchillas or chinchilla pelts are in great demand;

or that purchasers of respondents ' breeding stock can expect
to be able to sel! the offspring or the pelts of the offspring-

of respondents ' chinchillas because said chinchillas or pelts
arc in great demand.

18. The assistance or advice furnished to purchasers of
respondents ' chinchilla breeding stock by respondents wjll
enable purchasers to successfully breed or raise chinchillas
as a commercially profitable enterprise.

B. 1. l\fisrepresenting, in any manner, the assistance, training,
services or advice supp1icd by respondents to purchasers of their
chinchilla breeding stock.

2. l\fisreprescnting, in any man)J , the earnings or profits to
purchasers or the quality or reproduction capacity of any chin-

chilla breeding stock.
C. Failing to deliver a copy of this order to cease and desist

to all present and future salesmen and other persons engaged in
the sale of the respondents ' products or services and failing to
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secure from each such sa,lesman or other person a signed state-
ment acknowledging receipt of said order.

It is fnrthe'r ordered That the respondent corporation shall forth-
with disiribute a copy of this order to each of iis operating divisions.

It ,is f1J,rther ordered That respondents notify the Commission at
least thirty (aO) days prior to any proposed change in th( corporate
respondent such as dissolution , assignment or snJe resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries or any other change in the eorpol'ation which IIay affect
compliance obligations arising out of the order.

It is fnrther orde1' That the respondents herein shall , within
sixty (GO) days after service npon them of this ordcr, file with the
Commission a report in \vl'iting set6ng forth in detail the manner
and form in which they have complied with this order.

Ix THE MATTER OF

ROYAL MIST, LTD. , ET AL.

CONSENT ORDER , ETC. , IN REGAHD TO TJUJ ALLEGED VIOLA'l'JON OF

TUB FEDERAL TRAD.tJ COMMISSION A D THE WOOl. PRODUCTS

LAB"EL1KG ACTS

Docket C- 1715. Cornplu'int , :Mar. 1970 Dec1sion, Mar. 26, 19"0

Consent order requirin a New York City manufacturer of women s and
misses' flppfln l to ccase- llisbrnnding and falsely gnaranteeing its woo1
products.

C01'H' AINT

Pursuant to the provisions of the Fedcral Trade Commission Act
and the "Tool Prodncts Labeling Act of IH:)B , and by virtue of the
authority vested in it by said Acts , the Federal Trade Commission
having reason to believe that Royal , :Mist Ltd. , a corporation , and
Phjlip Epstein, individnally and as an offcer of said corporation

hereinafter referred to as n spondents , have violated the provisions
of said Acts and the Rules and Regulations proITulgntc(l under the
'Voo1 Products Labeling Act of 1930, and it appefll'in to the Com-
mission that a proceeding by it in respect thereof would be in the
public interest-s , hereby issues its complaint st.flting its charges in that
respect as follO\vs :

P AHAGTIAPH 1. Respondent H.oynJ :Mist , Ltd. , is a eorporation 01'-

ganizp, , existing and doing business undrr and by virtuc of the laws


