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Failing; to include the following legend on the face of any
Hot.e or other instrument of illdchtcdne.ss executed by respond-

'Cnts ' cust.omers in cOllnection with the pUl'ehase of nn)' rneaL

or other food products.

lVoticc

Any holder of this instrument shall take it subjeet to any
nll al1 uefenses ,,,hieh the maker hereof has against 

Vcstcrn

Star BC( , Ine. , or any of its affliates , \vhich arise out of any
reprcsentations or other conduct in connection with the contract
giving rise t.o this instrument which violates the I, ederal Trude

Commission Act or any other statut.e administered by the Fed-
eraJ Trade Commission.

It further ordered That the n:spondcnts herein , sha11 within
sixty (GO) days aftcr senTjcc upon them of this order, file with the
C01lTnissioll a report, in writing, s( tting forth in detail the manner
and form in which they have complied with this order.

Ix TI-IF. iA TTER OF

BJSIIOP INDlJSTIUES , INC.

CO"NSENT onDER , RTC. IN ruXMRD TO TIlE ALLEGED VIOLATIOK OF

THE FEDETIAL TlL\DE COl\I:MISSION ACT

Docket C- 172, . Compluint , AlII'. 10 , l!r/O-Dur:isirm , ApT. 10 , 1!J70

Cou:.:nt order 1"f'-CJuiring a Vnion, I'LL, manufacturer of beauty aids to cease

the deceptive w;e of "before aml after" photographs and otJ)(1" t.est. and
demonstrations as proof of any fact or product ft atu\"e of its cosmetic

pn' araUon:-,

COl\n'LAI:r

Pnrsuant to the provisions of the -Fedcral Trade Connnission Ad,
m"l by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reaS011 to believe that Bishop Industries
Inc. , a corporation , hereinafter referred to as respondent , hag violat.ed

the provisions of said Act, and it aPlwHl'ing- to the Commission tllft
aproc8pding hy it in rasped thereof would be in the public interest
herrby issues its complaint stating its charges in that respect as
fol!ows:

PAJL\GHAI'lf. 1. Respondent Bishop Industries , Inc. , is a corporati01t
organized , existing and doing buslJ1css under and by virtue of the
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laws of the State of New York with its principal of!iee and p1acc of
business located at 2:;4" Vauxhall Road , in the eity of Union , State
of New .Tersey.

\R. 2. Hespondent now , and for some time past, has been engaged
in the sale and distribution of beauty aid products , including a facial
lotion described as Sudden Change, which , when sold is shipped to
purchasers locat-cd in various States of the United States. Thus
responden maintains, and at all times mentioned herein has Irmin-
tained, a substantia-1 course of trade in said facial lotion in commerce
as "commerce" is defined in the l, ederal Trade Commission Act.

PAH. i1. Respondent at all times mentioned herein has been and now
is in substantial competition in commerec with individuals , firms and
corporations engaged in the sale and distribution of beauty aids of
the same general kind and nature.

PAH. 4. In the course and conduct of its business, and for the pur-
pose of inducing the sale of its said facial lotion , respondent exten-
sively employs advertising in newspapers and in national and regional
magazines. Respondent's major advcrtising theme consists of a so-
called "before and after" demonstration.

PAR. 5. The so-caned "before and after" demonstration consists of
two photographs of a woman s face placed side by side. Under one
photograph, in sman print , appears the legend "Un-retouched photo
before Sudden Change." Under the other photograph, in equally
small print, appears the legend "Un-retouched photo after Sudden
Change using H.aL:el Bishop makeup.

-\R. o. Through the use of the aforesaid pictorial demonstration
and statements used in connection therewith , respondent represents
direetly or by impIieation that such d( monstration is evidence of how
Sudc1cm Change conceals embarrassing facial areas such as heavy
lines , wrinkles, pufI"s and bags and improves the user s overaII facial
appcai'ance.

PAR. 7. In truth and in fact, the aforementioned "before" photo-
gl' aph dcpiets it woman s face entirely devoid of all makeup and the
aforementioned "after" photograph depicts a woman s face ,vith
Sudden Change lotion and additional makeup, including ey( liner
ey-c shadow , lipstick, cream and powder complexion base and compact
powder.

Therefore, the said pictorial demonstration , including the state-
ment and rcpresentations used in connection then with, is not evi-

dence of the effcacy 01 Sudden Change lotion in concealing emhar-
rassing facial areas , or improving the user s overall facial appeara:nec
and therefore is false , misleading and deceptive.

~~~
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PAR. 8. The use by the respondent of the aforesaid invaEd demon-
stration and the false, misleading and deceptive statements and
representations used in connection therewith has had , and now has
the tendency and capacity to mislead and deceive a substantial portion
of the purchasing public into the erroneous and mistaken belief that
said statements and representations were and are true, and into tho
purchase of a substantial qml1tity of respondent' s facial lotion because
of snch erroneous and mistaken belief.

PAR. 9. The aforesaid acts Hnd practices of respondent , as herein
alleged , were , and are , all to the prejudice and injury of the public
and of respondent's competitors , and constituted , and now constitute
unfair and deceptive ads and practices and unfair methods of com-

petition in commerce, in violation of Section 5 of the Federal Trade
Commission Act.

DECISION AND OnDEn

The Fedcral Trade Commission having initiated an investigation
of certain acts and practices of the respondcnt. named in the caption
hereof , and the rcspondcnt having been furnished thereaftcr with a
copy of a draft 01 complaint which the BurcR11 of Deceptive Practices
proposed to present to the Commission for its consideration and
,vhich , if issued by the COllnnission , would charge respondent with
violation of the Federal Trade Commission Act; and

The rcspondcnt and counsel for the Commission having thereafter
eXE lLted an agrcement containing fL consent order, an a,dmissioll by
thc rcspondcnt of all the jurisdictional facts set 1'orth in the afore-
said draft of emnp1aint, a statemcnt that the signing of said agree-

lncnt is for settlemcnt purposes only and does not constitute an
admission by l''spondent that the law has been violated as aUcged in
such cmnplaint, and wain rs and other provisions as required by the
Commission s Rules; and

The Commission having thcrcafter considered the mattcr and hav-
ing determined t.hat it had rem30ll to believe that. the rcspondent has
violated the said Act , and that complaint shollld issue stating its
cha.rgcs in that respect, and having thcreupon accepted thc executed

conscnt agrcement tnd placed such agreemcnt all the public rocord
fol' a period of thirty (30) days , now in fnrthcr conformity with the
prOeedlll'e prcscl'ibed in H(b) of its Rules , tilP Conunission tIlerc-
hy iS S its cOlnpJaint , makes the fol1cnying jurisdidional findings
and enters the following order:

1. Respondent Bishop Industria:: , Inc. , is a corporation organized
existing and doing business under and by virtue of the laws of the
State oJ Ncw York \yith its principal offce and place of businp,
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located at 2345 Vauxhall Road , in the city of Union , St"te of New
Jersey.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent , and the proceeding

is in the public interest.
ORDER

It ir; ordered That respondent Bishop Industries, Inc. , a corpora-
tion, and its offcers, agents , representatives and employees, directly
or through any corporate or other device, in connection with the
advertising, olIering for sale, sale of distribution of Sudden Change
lotion or any other product in commerce, as "commerce" is defined in
the Federal Trade Commission Act , do forthwith cease and desist
fronl :

Advertising any such product by presenting a test, experiment
or demonstration or part thereof that is presented as actual

proof of any faet or product feature that is material to inducing
the sale of the product, but which docs not actually prove such
fact or product feature.

r t is fnrtlwr ordered That respondent shall file a report of Com-
pliance with thc Commission within sixty (60) days from the date

the order becomes fina1.
It is /,urther ordered That respondent corporation shall forthwith

distribute a copy of this order to each of its operating divisions.

It 1Ji furtlwT ordered That respondent notify the Commission at

least thirty (30) days prior to any proposed change in the corporate
respondent such as dissolution , assignment or sale resulting in the
emergence of a Sllccessor corporation , the creation or dissolution of
subsidiaries or any other change in the corporation which may affect
compliance obligations arising out of the order.

IN 'rUE l\IA'IR OF

STAE OFFICE SUPPLY CO. ET AL.

oRDlm , OPINIOKS , ETC. , IN REGAlm TO TIlE ALLEGED VIOLATION OF

THE l EDERAL TRADE COJ\LMISSIOK ACT

Docket 8''11,9. Complaint , 1\01). 19Gi-DcciR' ion, Apr. 1970

Onl(' H'(1lirlng a e\v York City (1istriimtor of stationery and offce supplies
to cease allowing- their salesmen to falsely imply they han: been re(.'Om-

llH'JHlrd hy ofIkials of In.ospcctiYC pl1rcha ers' firms, falsely elaiming
connectiun with Government agencies, padding quantities of ordered mer-
chandise, failing to furnish firm unit prices , sulJstituting merchandise
refusing to f1(' ('('Vt cnncrlla1ion of (mIers , find falsely claiming that overdue
a(,(,ollnts hnve heen assigncd to a thin! party colledion agency.


