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ORDER ADOl'TrNG FIXDINOS AND CONCLUSIONS AND

ENTRY OF FINAL OrmEU 1
DEFEURING

CONCLUSIONS

1. The Commission has jurisdiction of thc subject matter of this
proceeding-and of the respondents.

2. Section 5 of the Federal Trade Commission Act prohibits unfair
methods of competition and unfair a.cts a-nd practices in commerce
inc1uding agreements, understandings and combinations in retraint
of trade.

;L The agreements , understandings and combinations documented
by this reeard, between and among respondents and with others, are
unfair methods of competition in commerce and unfair acts and prac-
tices in eommerce in violation of Section 5 of the Federal Trade
Commission Act.

OIIER

J t 1-8 ordered, T'hat the hearing examiner s initial decision as modi-
fied and supplemented by the findings and eouclusions embodied in
the ar--ompanying opinion be , and it hereby is, adopted as the deci-
sion of the Com-mission.

It i'3 fu.rther ordM That the findhlgs of fact and conclusions of

la.w contained in the accompanying opinion be, and they hereby are
adopt.ed as additiollal findings and conclusions of the Commission.

It is further ordere.d That complaint counsel and counsel for r8-
spond0uts shall each file, within ;-)0 days after the receipt of this order
a proposed form of order and briefs in support thereof, in aecrda,nce
with bhc directions contained in the accompanying opinion.

It ig further ordered That entry of the final order in this matter
be deferred until further order of the Commission.
By the Commi6sion with Chairman Weinberger not pc1rticipating

and Commissioner Elman not concurring.

IN TI1J l\fATTEH OF

ZALE CORPORATION

CONSENT OGOER, F.TC. IN HEa-AnD TO THE ALLEGED VIOLATION OF THE
JiEDEBAL THADE COi\I1tfISSION Ac'

Docket C- I"/74. Complaint, July SO, 1970- Dfcislon, July 30, 1970

Con.seat order n ql1iring- a lJalla , T.'xas, retail jeweler operating through
139 retail OUt.etB :lnd 110 lIdditionnI ou!.et.s under otl!er trade names to
cease using df'l'('pth:e pricing praetices, s l\'ings claims , and faLse guar-

antees.

'Fiaa! Drder to ceuse am! desist issued Fc!)rU1Jry 25, If'71 , 78 F. C. 446.
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COMPLAINT

Pursuant to the provisions of the Federal Trade CommissioTl Act
mJet by virtue of the authority vested in it by "",id Act, the Fed ral
Trade Comrrdssion, having reaSon to be1ieve that Zale C0I1)oration
a .corporation, hei-einal'terrcferred to as -rcspondent; ha.') vioJrL1A d- the

provisions of said -4ct, and it appearing to the Commission that a
proceeding by it in r Sl)ect theh of \rould be in the public interest

hereby issues its complailit statiDg it.s charges in that respect as
follows:
PAHAGlUPH 1. Hespondent Zale Corporation is - a corporation orga-

nized , existing a.nd doing busin& " under and by ViI;tu( of the Jaws of
the St"tC of Tex",s, with its principal offce and place of business

located at 512 South Akard Street, in the city of Dallas , State of
Texas.

PAn. 2. Hespondent is now, and for some time last past has been

engaged in the advertising, offering for sale , sa.le and distribution of
watches, jewelry, diamonds, and other 111erchandisc to the puhlic.
Hespondent conducts said business through retail jewelry outlets in
depa.rtmont and discount stores operated undor agroolnents with the

store opf'xatol's and through approximately43H retail jc,ve,lry outlets
,operating under the nalne "Zales :' and approximately 110 additional
retn,il jewelry outlets operating ilder various other trade names.
J\lany of these retail jevmlry outlets are, operated through subsidiary
corporations wholly owned or controlled by respondent.

PAH. 3. In the course and conduct of its business as aforesa, , from
its headquarters jll DaHas , Texas , respondent ships, and eanses to be
sbipped , watches, jewelry, cJiamonds and other merchandise to said
rl't:til jewelry outlets loeated in States other than Texas for sale to
the purchasing public. Similarly, advertising and promotional mate-
rial is prepared, or caused to be prepared , by re-spondellt in Dallas
Texas , and transmitted to and used by said rotail jewelry outlets and
published in ncvi'spapcrs having an int.erstate circulation. Respondent
furthcr engages in commercial intercourse, in commerce , consisting of
the transrq.ission and receipt of Jetters, invoices, rcpurts, contracts
and other documents of a commercial nature between headquarters

und its retail jewelry uutlets in the va-rious States , and maintains.
ftlLd at all times Inentioned herein has maintained a substantial

COUTS( of trade in said merchandise in commerce, as "commerce" is
defined in the Federal Trade Commission Act.

PAn. 4. In the course, and condud of its aforesaid business and for
the purpose of inducing others to purchase its watches, je.welry, dla.-
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monds, and other Inerchandise, respondent has made and is now
rna;king, directly or by implicntion , numerous statements and repre-
scntations on tickets, tags and labels and in advertisements in news-
papers and on radio and television and by the use of other promo-
tional m:1terial , with respect to the price, savings, and guarantee of
said merchandise.

Typical and iJustrative of said statements and representations
but not an inclusive thereof, are the following:

'v ATcnES

. . . BENRVS

REG. 82.50 NOW 41.

. . . ALL REDUCED UP ero 50%

BULOYA WATcnF

CO;\Il'ARE SALES PItIClDS . . .

Youn MONEY BACK IN 30 DAYS

YOU FIND A BETT'ER VALUE:

BULOVA

WATCHES

AT-
LOWEST

DISCOU

COMPA HE 7.ALF.'8 pmCES . , .
YOU R MONEY RACK IN 60 DA YS
IF YOU FIND A BETTEH VALU

Aba HamiHon and Elgin
Watche

SAVE NOW AT LOW DISCOUNT l' RICES!. . .

Factory
list

--- ---$)q. __- -

- ZaJc's has IHwer sold this watch at list price. Now Znlc s price is even.10wer
thnn usu,,1.

$55. 75--

- -

- Zil1c's ha, never sold this w"teh at list price. Now ZuJc s price js even lowertbnn usua!.
0a_

___- 

- ZaJe s has never sold this watch at list price. Now Zale s price is even lowerthanwmul.
- Zal( s h!ls ncver sold this watch at Jist price. Nuw Zalc' s price is even Jowerthan usual.

$75. QO_

__--- 

- Zalc s hilS uever suld this wutch at list prke. Nuw Zale s price is even lowe
t.han usual.

- Za!c s has Jwvcrsold this wateh at. list price. Now Zale s price is even lower
tl1111 usual.

f,li9.50_

8lL

----

ZALE'
JEWELERS

QUrnt''\
lowprkc

$10. 0;'

$21.

$:J6.

$:12.

:HO

$.1;.
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ZAL:fj'
JEWELERS

Lowest Prices on
BULOVA '\VA'rCHES
40% OlrE' AND MORE

- ---- - - -- - ----- - - -- - --- - - - - -- - -- --- - -- - - - - - - - - - ---

Now
1D. 05.

$21. 61'

$25. 15.
. 50,

$40. 81
$58. 64

Wa.
$24.
$35.

$4,0. 00
$59.
$75.

$l1S.

- - - - - --- ---- ------- - -------------------------------- --- -- - -- ------------------ --- ---- -------------------- ------- - - ------------------------------------------ -- - -------- - - - - - ------- -------- - ------------------------------------- -- -------- --- -- ----

Prices Plus 'l'

Zale s Prices Are Al ways Lower 'I' han
ManufacturerS ' List-Now 'l' lJey rc Ii ven Lower!

H1DAD STAnT ON SAVINGS!

ZALES

CLIGARANCE ' 70!

Reg. $375

(Illustration of Ring)
NOW $281.

Reg. $725

(Illus.tration of lUng)
NOW ;j13.

Reg. $395

(Illustration of Ring)
NOW $2SG.

Reg. $150

(Illustration of Ring)
No-W $112.

Reg. $22G
(Illustration of Ring)

OW $108.
SAVE
21:%

off regular prices

lteg. $295

(Illustration of Ring)
NOW $236.

Heg. $150

(Ilustration of Ring)

NOW $120.

Reg. $395

(IllustraUon of Ring).
NOW $316.

Reg. $100

(Illustration of Ring)
NOW $SO.

lleg. $27;:

(Illustration of Ring)
XOW $220.

SAVE
20%

off r gular prices

CHOOSJiJ FRO:'! OUR LAHGE SELECTIO;.S!

ZALES
JE\VELlORS

457- 207-7;-
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HEAD S'.rART O SA V1 GS!

ZALES

CLEAHAXCE '70!

GE8UINE STOXF: DIAr '\VA'JCI-ES
Reg. $19.

(Illustration of 'Vatches)

NOW $15.HS ea.

21-JEWELS DAY A D DA'l"E
Reg. $'22.

(Illustration of Watcb)
NOW $17.

JANUARY 'VATCII SALE!
:JTROM 20% TO 33%

O:F' F RI'JG ULAH prUCE
ON FAMOUS

BRAND WATCHES

21-JIDWELS HK GOLD CASE
Reg. $25.

(Illustration of Watch)
NOW 19.

21-JEIWELS DRESS \VA'rCH
Reg. $15.

(Illustration of Watch)
NO'V $11.

CHOOSI' FROM OeR LARGE SlG'LECTIO

ZALES
WELE1RS

Ol.iR GRIGA'l'Ij3ST 'VA' Ton BUY li VER!

SAV1 VI! TO 40%

.lEW1Gr,
'Vater- resistant
Mfg. List $'15.

SALE $34.

17- .1 ewels

Automatic
Mfg, List $75.

SAr.g $40.

25-J ewels
Automatic
!lUg. List $.139.

SALE $64.

JS CAN SAVE YOG UP ' 'lWY ON AlIn HICA' S 1\IOS'r FAMOUS
HIL\ND W A'J' ClIES. Because thic; i a special IJ1rchase, ,ve CQU t advcrtise the
brand n:Ulle. But: come to Zales and see for YOllrRelf 'lllfse a'"e from America
1lost famous watchmaker.

ZALI S HANG-
JT::LY CL iAHANC1D!

Great Values! Shop 'l' oday!
SA VI' 20%

off our regular low priccs
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FANTASTIC WATCH VALUES:

Hegular Price $2-t. D5-

------------ ----- ---

Itegular Price 29. 9

____ -------------- ---------

B.egular Price 39. 95______-

------ -------------

Hegu!ar Price 49. B5-

------ ----- ----- ---

Hegular Price 50. 95-----

---

Sale Price NOW $19. 
Sale Price :SOW 23. 
Sale Price KO\V 31. Dr;

Sale Price NOW 39.
Sale Price NO'V 47.

PRE-CHRIS'llIIAS
SALE

FAMOUS HAMILTON \VATCHES

BUY NO\V A D SA Vg

Jes the early bird savings scoop you just can t pas'S up if you appreciate

quality at: Q price. jXot ordinary wat.ches-but fine, dependable HAMILTON
\v:ltches--rcduced- :iu,,;t before Christmas wl!en you nppreciate savings most!

17-Jewels Not :ta9.B5 At Zales $34.

i7-Jewels Not $JD.B5 At Zales $34.

17-.1ewe1s Not $5!)'95 At Zales $39.

Dr( ss Watch Not $50.95 At Zales $39.

17-1cwel5 Not $6H.95 At Zales $44.88.

PAR. 5. By and through the use of the ahove-quoted statements and
l'elWesent.ations , anu others of similar import, and meaning but not
expressly set out herein , respondent has rcpresented, and is now rep-
rese.nting, directly or by implication:

1. That the higher stn.t.ed prices sd ont in said advcrtiscments in
COi1J1f.' e;ioll -with the term " was" and "Regular

" ",

rere the prices at
which the a.dvertised mcrchandise was sold or offered for sa.h in good
fait.h by rcspondent or its subsidiary corporations in the trade area
Dr areas where the reprcsentations wcre made in the T( C8nt, regular
coul'se of its business, and that purchascrs saved the difference be-

tw( (m rcsponde,nt's advcl'tise,d selling prices and the corresponding
lligl T' prices.

2. That the higher stated prices set out in said advertisements in

connection with the tcrms "Factory List

" "

Mfg. List" and "NOT

. . .

AT ZALES. . ." were not appreciably in excess of the highest priee
at which substantial sales of such merchandise had becn made in the
rccent, regular conrs( of business in the tra-de. area or areas where
sueh representations appeared, and that purchasers saved the diffcr-
eJl( botweBn respondent's advertised selling prices and the corre-
sponding higher prices.

i1. Thropgh the U'3P- of the terms "Save 20%" and "Save 25%" and
tllC term p'rom 20% to g3% off regular price " set out in said ad-

veli, mfmts , that all of rrspondent' s watches and rings in the st.ores



1104 FEDERAL 'lHADE COMMISSION DECISIO:\T

Complaint 77 Ji' l'.

covered by said advertisements were reduced in price by the stated'
savings from respondent's regular prices.

PAR. 6. In truth and in fact:

1. The higher prices set out in said advertisements in conneotion

with the terms "was" and "Regular" were not the prices at which the
advertised merohandise was sold or offered for sale in good faith by
respondent or its subsidiary corporations in the trade area or areas,
where the representa.tions were made for a reasonably substantial
period of time in the recent, regular course of its business, and pur-
chasers did not save the difference between respondent's advertised

sel1ing pTi( s and the corresponding higher prices.
2. The higher prices set out in said ad vBl'tiscmcnts in connection

with the terms "Factory List

" "

Ifg. List" and "NOT. . . AT
ZALES . . ." were appreciably in excess of the highest price at
which substantial sales of such merchandise had been made iu the
recent, regular course of busincss in the trade area or areas where
such representations a.ppeared , ilnd purchasers did not save the dif-
ference between respondent's advertised sel1ing prices and the corre-
sponding higher priees. Further, with Tcspect to some of these"
watches, the original waJ,ch movement plaecd in the watchcase by the
nl.iLllufacturer has becn subsequently removed therefrom by :the re-
spondent and placed in a. ease of another manllfacturer. As a rf'Bult
of snch acts and practices , these watches did not have a represented
tradc area price..

3. All of respondent's watches and rings in the stores covered bv

said advertisements wcI' not reduced in pricc and the stated savings
of "20%" and "25%/' and "20% to 33%" from respondent' s regular
price. llespondent's retail stores are lnstructed that the entire stock
of diamond rings are not to he sold at the st.ated savings. Some dia-
mond rings are not to be reduced at all. FUl'thm' respondent' s retail
stores arc inst.ructed t.hat only it portion of tho entire stock of watches
arc to be placed on sale and that cert,a1n designated manufacturers
wat.ohcs are not to be sold at reduced prices.

Therefore, the statements and representations set forth in Para-
graphs FOllr and 1" ive hereof, were and are falsc, rnisleadillg and
deeepti vc.

r AH. 7. Rrspondcnt , for the pnrpose of indllcing the, pnrehase or its
watches, used fiditious manufacturers ' suggested retail pricl' s hy at-
taching tickets or tags on which said suggested prices are printed to
watch containers , there-by representing that the manufacturer oJ said
watches j",d attaeJwd said tickets or tags and had speeified:,;r iixed
the price shown thereon as its suggestcd ret.ail price.



ZALE, CORP. 1105

1098 Complaint

In truth and in fact , the manufacturer of said watches had not
atta"hed such ti"kets or tags to said watches, and had not specified or
fixed the price shown thereon as its suggested retail price.

There10re, such ads and practices ,vera and are false , misleading
and decoptive.

PAn. 8. Hespondent advertises and sells some watches at retail with-
out disclosing that the original watch Jnovcmcnt placed in the watch-
ease by the ITlanufa.cturer has been subsequently removed therofrom
by the reepondcnt and placed in a case of another manufacturer.

To the purehasing public said watches appear to be in the original
condition of manufacture, and respondent's failure to disclose that
the watch movement has been removed from its origjnal case and
placed in a case of another manufacturer nlisleads purchasers into
believing that said watches are the original , unaltered product of the
Inanufaeture,r with ",h01n they arc identified.

FurtheITore , as a result of sueh acts and practices by the respon-
dent, many watch lnanufacturers will not honor their guarantees
co\'ering the original v'latches. Purch tsers who buy such watches are
n1islcd and deceived into believing that the manufacturer will honor
their gn rantces on said watches.

Therefore, such acts l,nd practices of the respondent were and are
false, misleading and deceptive.

PAR. D. In the course and conduct of its aforesaid business, .and at
all times mentioned herein , respondent has been , and now is, in sUib-

stantial eompetition in commerce, with corporations , firms and indi-
yiduals in the sale .of watches , jewelry, diamonds, and other mer-
ch,mdis8 of the same genera1 kind and nature as that sold by re-
spondent.

PAR. 10. The use by respondent of the aforesaid false, misleading
and deceptive statmncnts , representations and practices has had, and
now has , the capacity tnd tendency to mislead members of the pur-
chasing public into the erroneous and n1istaken belief that said statc-
IDe,nIS and representations were and are true and into the purchase of

f1ubstantial qmtntities oJ respondent's merchandise by reason of said
erroneous and mistaken belief.

PAR. 11. The aforesaid aots and practices of the respondent, as
herein alleged , were nnd are all to the prejudice and injury of the
public md of respondent' s competitors and constituted, and now con-
stit.ute, unfair me,thods of competition in commerce , and unfair and
deceptive acts and practices in .commerce, in violation of Section 5 of
:the Federal Trade Commission Act.
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DECISION AXD Ommn

The J1 ederal Trade Commission having initiated an investigation
of certain acts and practices of the respondent named in the ci1ption
hereof, and the respondent having been furnished tJlcrcaftcr with a
copy of a draft of comp1aint whioh the Burcan of Deceptive Prac-

tices proposed to present to the Commission for its consideration and
which , if issued by the Commission , would charge respondent with
viola,tion of the Federal Trade Commission Ad; and

The respondent and counsel for the Commission having ,thereafter
executed an agreement containing a consent order, an admission by
the respondcnt of an the jurisdictional facts set forth in tbc aforc-
said draft of complaint, a; stn, ment that the signing of said l1!:rree-
ment is for settlement purposes only and does not constitute an
admission by rcspondent that the law has been violated as i111eged in
suoh complaint, .and waivers and other provisions as required by the
Com' mission 8 Rules; and

The Conunission having thereafter considered the mat.ter and
having determined that it had reason to believe that the respondent
has vioJated the said Act, and that complaint sbould issue stating its
charges in that respect , and lUlving thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of thirty (30) days, and having duly considered the com-
ments filed thereafter pursuant to S 2.31(b) of iu; Rules, now, in
further conformity with the procedure prescribed in such Rule, the
Commission hereby issues its complaint, makes the fol1owing j uris-
dictional findings. and ent.ers the following order:

1. Respondent is a corporation organized , existing and doing busi-
ness under and by virtue of the laws of the State of Texas, with its
offce and principal place of busiUPBs locllted at 512 South Akard
Street, Dallas, Texas.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent , and the proceeding
is in the public interest.

ORDER

It i8 ordel'ed That respondent Zale Corporation , a corporation , and
its officers, and its subsidinl'ies and their offcers, and respondent'
reprcscntflJivcs, a ents , and employees, dircdly or through any cor-
poroate or oth( r de,cjce, in ('ollnrction with the advertising, ofr('rin for
sale , sale , or distribution of watches, jewelry, diamonds or otheT mrT-
chandise , in commerce , as "commcrec" is defined in the FedeTal Trade
Commission Act, by and tJlrough its retail jewelr'j outleu; operated
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under the trade name "Zalcs" or any other trade name , do forthwith
cea.se and desist from:

1. Using the terms "was" or "Regular " or any other word
words or representations' of similar import or meaning, to IeI"

to any price amount which is in excess of the price at which
such merchandise has been sold or oUered for sale in good faith
by respondent in the trade area or areas where the representation
is made for a reasonably substantial period of time in the recent
regular courSB of its business; or otherwise misrCpl'eSBnting the

forfiBT price at which such merchandise has been sold or offered
for saJe by respondcnt.

2. 1Jsing the terms "Factory List

" "

:M:fg. List" or "NOT. . .
AT ZALES . . . " or any other word , words or representations
of similar import or meaning, to. refer to any amount which is
apprecirubly in excess of the highest price at which substantial
sales of such merchandise have been made in the recent, regular

conrse of business in the trade area whpre Sllch representations

are made; or otherwise misrcpresent.illg" the price at which sneh
Inerehandise has been sold in the trade area -where such representa-
tions are rnac1e.

3. Using the terms "SfLYC 20%," "Save 2i) /' OJ. (;From 20)"c. to

33% off," or any other ,vol'd or \V()J'ds shttillg or implying re(luctioB:-; in
price unless such reductions apply to. eucll n.rticle, of the part.ic-lIlar
class of merchandise l"eJprcsentcd to be offered for sale at the ac1vN'tlse.c1

reduct1ons.
. (a) Represcnting, in any manner, that purchasers or pros-

pective purchasers of said merchandise will be afforded savings
amountmg to the difference bet-ween respondent's stated price
and respondent's former price unless such merchandise has been
soJd or offcred for sale in good faitha.t the former price by
respondent for a reasonably substantial period of time in the
recent, regular course of its business.

(b) Representing, in any manner, tluLt purchasers or prospec-
tive purchasers of said merchandise will be afforded savings

amounting to the diiIerence between respondent' s stated priee
and a comrpnxed price for said merchandise in respondent's trade
aTea unless a substantial number of the principal retail out1ets
in the tr,ade area regularly sell said merchandise at the compared
price or some higlwr price.

(c) Representing, in any manner , that purchasers or prospec-
tive purchasers of' said merchandise will be afforded savjngs
amounting to the difference between respondent' s stated price
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and a compared value price for compar:lble merchandise in re-
spondent' s trade area, unless substantial sales of mcrohandise
of like grade and quality arc being made in the trade area at the
'comparp;d price or a higher price and unless respondent has in
good faith conducted a market surveyor obtained a shnilar
representative sample of prices in its trade area which est9Jblishes
the validity of said compu,rcd price and it is clearly and con-

spicuously disclosed in imrucdiate conjunction with any such
epresentation that the comparison is with merchandise of like

grade and quality.
5. J\Iisrepresenting in any manner, the am01mt of savings

available to purchasers or prospective purchasers of re. pondent'
merchandise at retail.

6. Failing to maintain adequate records (a) whioh disclose the
facts upon which any savings claims, including former pricing
claims and comparative value claims, and similar representations
of the type described in Paragraphs 1-5 of this order are based
and (b) from which the validity of any savings claims , including
former pricing claims and comparative value claims , and similar
represcntations of the type described in Paragraphs 1-5 of this
order can be determined.

7. R.epresenting in advertising or promotional material or
using tickets , tags , or ltlbcls stating thn.t any price amount is or
has been est:1blished or suggested as the retail sening price by

the manufacturer or distributor for an article of merchandise
unless the statl\d price has heen iu fact so estab1ished for the
identical article to which respondent represcnts it to be o,p-
plico,blc.

8. Hepresenting, directly or by imp1ication , that watches , the
movements of whjoh have been removed from their original case
and placed in a diffcrent ease, are guaranteed unJess the identity
of the guarantor, the manner in \vhich the guarantor win perform
thcrmmder are clea,rly and conspicuously disclosed in immediate
conjunction with nny such reprp..entation.

P1'01Yided , h01lJeVer That with respect to respondent' s retail jewelry
outlets in dcpa:ntment and discount stores operated under agrp..ments
with the store operators , this order shaH not take effect for a period
of one yea.r from the date upon which the COTm:nission issues its
de.cision containing this order to cease and desist.

It is further ordered That the respondent corporation shall fort-

with distribute a copy of tbis order to eaoh of its opemting divisions
subsidiaries , or affliated corporations and their respective divisions.
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It is furt1wr ordered That respondent notify the Commission at

least thirty (30) days prior to any proposed ohange in the corporate
respondent such as dissolution , assignment or sale resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries or any other change in the corporation which may affect
compliance ob1igations arising out of the order.

It is further ordered Tlmt the respondent herein sha11 , within sixty
(60) days aftcr service upon it of this order file with the Commission
a report in writing. setting forth in detail the manner and form in
which it has complied with this order.

It i, fU1,ther ordered That the respondent shall fie with the Com-
miss-ion a second report in writing setting forth in detail the manner
and form in whioh it has complied with this order one year from the
date upon wl1ich the Commission issues its decision containing this
order to cease and desist.

IN THE MATTER OF

ARLIKGTOK BIPORTS, IKC.
DOIXG H17SINESS AS

CAPITAL IMPORTS, ETC.

CONSENT ORDER , ETC. , IN H.EGARD TO TUE ALLEGED VIOLATION OF THE

JfEDERAL TRA.DJli COMMISSIOX ACT

Doc7cct 8813. Complaint, Apr. 1970-Decision, July 1970

Consent order requiring a Washington, D.C., seller of new and used auto-
mobiles to cease sellng u::ed VOlkswagens as new, failng to notify cus-
tomers that a new odometer hns been placed on a used automobile, and
failng to disclose that the warranties on used cars are not those of
the Volkswagen company.

COMPLAINT

Pursuant to thc provisions of the Federal Trade Commission Act,
and by virtue of thc authority vested in it hy said act, the Federal
Trade Commission , having reason to helieve that Arlington Imports
Inc. , a corporation doing business as Capital Imports , and Crystal
Cars , Inc. , -a corporation and Dominick P. D0Cantis , individually and
as an alTiceI' of each of said eorporations herein alter refclT(', d to as
respondents, have vioJated the provisions of said Act, and it appear-
ing to the Commission that a proceeding by it in respect thereof
would be in the pub1ic interest, hereby issues H.s complaint stating
its charges in that respect as folJows:


