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It is furt1wr ordered That respondent notify the Commission at

least thirty (30) days prior to any proposed ohange in the corporate
respondent such as dissolution , assignment or sale resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries or any other change in the corporation which may affect
compliance ob1igations arising out of the order.

It is further ordered Tlmt the respondent herein sha11 , within sixty
(60) days aftcr service upon it of this order file with the Commission
a report in writing. setting forth in detail the manner and form in
which it has complied with this order.

It i, fU1,ther ordered That the respondent shall fie with the Com-
miss-ion a second report in writing setting forth in detail the manner
and form in whioh it has complied with this order one year from the
date upon wl1ich the Commission issues its decision containing this
order to cease and desist.

IN THE MATTER OF

ARLIKGTOK BIPORTS, IKC.
DOIXG H17SINESS AS

CAPITAL IMPORTS, ETC.

CONSENT ORDER , ETC. , IN H.EGARD TO TUE ALLEGED VIOLATION OF THE

JfEDERAL TRA.DJli COMMISSIOX ACT

Doc7cct 8813. Complaint, Apr. 1970-Decision, July 1970

Consent order requiring a Washington, D.C., seller of new and used auto-
mobiles to cease sellng u::ed VOlkswagens as new, failng to notify cus-
tomers that a new odometer hns been placed on a used automobile, and
failng to disclose that the warranties on used cars are not those of
the Volkswagen company.

COMPLAINT

Pursuant to thc provisions of the Federal Trade Commission Act,
and by virtue of thc authority vested in it hy said act, the Federal
Trade Commission , having reason to helieve that Arlington Imports
Inc. , a corporation doing business as Capital Imports , and Crystal
Cars , Inc. , -a corporation and Dominick P. D0Cantis , individually and
as an alTiceI' of each of said eorporations herein alter refclT(', d to as
respondents, have vioJated the provisions of said Act, and it appear-
ing to the Commission that a proceeding by it in respect thereof
would be in the pub1ic interest, hereby issues H.s complaint stating
its charges in that respect as folJows:
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PAHAGRAPI- 1. Respondent Arlington Imports , Inc. , doing business
as Capital Imports , is a corporation organized, existing and formerly
doing business under and by virtue of the laws of the Cormnonwealth
of Virginia" with its principal offce and place of business formerly
located at 1301 Gooll Hope Road, S. , in the city of 'Vashington

District of Columbia.
Rcspondent Crystal Cars , Inc. , is a corporation organized , existing

and doing businm;s under and by virtue of the laws of the Common-
wealth of Virginia, wiHl its principal offce and place of business

locatml at 1301 Good Hope Road , EO. , in the city of 'Vashington

District of ColUID!bia.

l:cspondent Dominick P. DeCantis is an individual and is an of !i-
cor of each of the eorporo,te respondents. Prior to June 19G8 , he
fOl'11Iated , directed and controlled the acts and practices of Arling-
t.Oll Imports, Inc. , including the !wts and practices hereinafter set
forth. In June 19G8 , he formed Crystal Cars , Inc. , in which he formu-
1aJt' , directs and controls the acts and practices of said corporation
including the acts and practices alleged hereinafter. I-lis address is
thc s mc ,as the corporate respondents.

\R. 2. Respondents are now, and for some time last past have

be. , engaged in the advertising, offering- for sale, sale and distribu-
tion , and service and repair of used VoUcswagen autOlnobiIes, as well
tS ot,her new and used autornobiles , to' tlm public.
PAIL g. In the cO'urse and conduct of their business as aforesaid

respO'ndents now C:1U80 , and for some time last, past have caused , the
nforesaid automobiles to be so1d to purohasers thereof located in the

District of Columbia and V,irgini:t and maintain, and at all times

mentioned he.rejn have maintained, a substan6al course of trade in

said automobiles in commerce , a,s "cO'mmcrce " is defiued in the Federal
Trade Commission Act.

PAR. 4. Tn tIle course and conduct of their aforesaid business , and
fOT t.he purpose of inducing' the pure11:tsc of the,ir automobiles , the

spondmlts have made , and arc now maldng, numerous statements
flEd representations in aclvcrtisamcntsinsertcd in ne,wspapcrs of in-
ter.state circulatjon, typical and iI1ustrativc of which are the
folJowing:

VWS-1968
Ii\L\IEDTA'l'E DELIVERY
ALL COTiOnS IN STOCK
ALSO A1JTOJ\IAT. 'lrtA

ALSO LlijF'lOVER ' G7s

PBJClijD FROM
UD5



CAPITAL IMPORTS, ETC.

........

Ql09 Complaint

Can finance with $!)i) flown
trades accepted

CAPI AL nrpORTS
1301 Good Hope Road, S.
1 Block from 11th St. Bridge

Via Itt. 2!)5 & Beltway, 584 0500

68- 69 VOLKSW AGRN
Sedans & Sunroofs

'11\n DIATE D:mLIVNRY
Over 20 to choose from

PRICl D FRO?l-1 $1f)!)5
Can :fnance with $95 down

Sales & S rvice at both fine locations

ORYSTAL CARS

1301 GOO!) Hope Rd. S.Ii:.
Yoot of I1tl1 St. Bridge

Via Beltway & Rt. 2
531-8700

VA,
3311 Wash. Blvd.

Arlington
Opposite Kanns

523-5355

PAR 5. By and t.hrongh the use of the above quoted statements and
re.presentations ; and ntherB of simila.r import and meaning but not
t'xpr-essly set out herein ; separately and in connection with the oral
statements ilnd rcprcsentaLicHls of their salesmen and representatives
the :respondents have reprcsQnted , and are now representing, directly
OJ' by irnplicaLion , that:

1. T'he respondents l,re an aui-horized Volkswagen dealer franchised
by the rnJ,nuf:acturer to sell Volkswagen automobiles.

:2. Tl1! rp,spondents have in stock and sell new and unused Volks-
W:l geYl automobiles to t.he public.

PAR. G. In truth and in fact:

1. The respondents are not an authorized .Volkswagen dealer and
are not franchised by the manufcctUler to sell Volkswagen auto-
mobiles.

2, The; respondents do not have in stock and do not sell new and
1111lsed Volkswaglm automobiles to the puhlic. The respondents sell
only used automobiks. A number or used Volkswagen automobiles
2,d vCItJsed and sold by respondents Imvo previously been rccondi-
tion2d by, among other things , the replacement of the odometers so
t.hf1t purchasers are lllRble to tell fronl the indicated mileage or the
1lppe,anlEcc of lIsed Volkswagen automobiles that the automobiles
have broIl used. Because of respondents ' advertisements , the oral rep-
resentations of respondents' employees and the appearance of the
aforE'.6aid automohiles , purchasers have failed to note the terms of
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the respondents ' biJl of sale form which refer to the car as used , and
said purchasers have been deceived and were likely to be deceived
into purchasing respondents ' used Volkswagen automobiles in the
erroneous and mistaken belief that sueh automobiles were new.

Therefore, the sbltements and representations as set foJOh in Para-
graph :Four and Five hereof, were and arc fa.1se , misleading and
demptive.

PAR. 7. In the further course and conduct of their business as afore-
said and for the purpose of inducing the purchase of their products
by and through ,the statements of respondents or their salesmen , the
respondents have represented to customers and prospective customers

that V olkswa.gen automobiles which repondents offered for sale bad
been used solely as demonstrators or had beon driven onJy a limited
number of miles , when in fact, the respondents did not have knowl-
edge of the prior use of the automobiJes or the number of miles the
automobiles bad been driven.

Therefore, respondents' representations , as aforesaid , were and are
false, rnisleading and dece;ptive.

PAR. 8. In the fur1 her course and conduct of their business, as

aforesaid , the respondents have failed to discJose to purchasers of
V olkswageu automobiles that said automobiles had been manufac-
tumd specifically for sale in a foreign market mther than the Unite,
States and that therefore the specifications of the Volkswagen auto-
mobiles sold by TP-spondents differed, amDng other ways, in compon-
ents , such as engine size , from new and unused Volkswagen auto-
mobiles of the same year manufactured specifically for, and sold by
authorizer! Volkswagen dealers in the United States. These differ-
ences, which arc not readily apparent to the public and would be
recognized only by trained and experienced persons, affected the
perfol1mance of the autornobiles , the purchasers convenience and the
cost and time for repair.

ThereJore , respondents ' failure to disclose snch material facts , as

aforesaid , was and is a false, misleading and ueceptive act and
practice.

PAR. 9. Iu the further course and conduct of their aformaid busi-
ness , respondents have in many instfLllCeS, provided purchasers of
Volkswagen automobiles with wa.-ranties for service and fepair of
the automobiles. In such instanc respondents IlfLve failed to advise
said purchasers of the material fact that warranties provided by re-
spondents are not identical in extent of coverage or duratjon to war-
ranties providC:"d by authorized V olkswagC:1l dealers. ther re.c;pon-
dents, in some instances , have failed to inform said purchm:crs that
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work to be done under the warranties is to be only performed by
respondents.

Therefore, respondents ' failure to disclose such material facts , as
aforesaid, was and is a false, misleading and deceptive act and

practice.
AR. 10. In the course and wncluct of their aforesaid business , and

at all times mentioned herein , respondents have been, and now arc
in substantial comp t1tion , in commerce, with corporations , firms and
individuals in the sale of med Volkswagen automobiles and other
new and used automobi1es of the same general kind and nature .of
that sold by respondents.

PAR. 11. The nse by respondents of the aforesaid false, misleading
and deceptive statements, representations and practices has had, and
now Ims the capacity and tendency to mislead members of the pur-
ehasing public into the erroneous and mistakenbeliei that said state-
ments and TDpresentatiol1s were and are true and into the purchase
01 substantial quantities of respondents ' products and services by
reason of said erroneous and mistaken belief.

PAR. 12. The aforesaid acts and practice of respondents, as herein
alleged , were and arc all to the prejudice and injury of the public
and the respondents ' competitors and constituted , and now consti-
tute, unfair methods of eompetition in commerce and unfair and
decepti ve acts and practices in commerce in violation of Section 5 of
tllC :Federal Trade Commission Act.

Dl':CISION AND OIllER

The Commission having issued its complaint on April 2, 1970

charging the respondents named in the caption hcrE'A)f with viola-
tion of the Federal Trade Connnissioll Act, and the respondents
ha.ving been served with a copy of that complaint; and

The Commi::siol1 having duly determined upon motion certified to
the C01nmission that, in the circmnstances presented , the public in-
terest would be served by waiver here of the provision of Sootion

:34(d) of its Rules that the consent order procedure shall not be
ava-ilrublc after -issuance of complaint; and

The respondents :1nd counsel for the Commission ha,ving thereafter
executed an agreement conhtining a consent order, an admission by
respondents of all the jurisdictional facts set forth in the wmplaint
a statement t!hat the signing of said agreement is for settlement pur-
poses onJy and does not constitute an admission by respondents that
the law had been violat0Cl as set forth in such complaint, and waivers
and provisions as reuirBd by the Commission s Rules; and
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The Commission having considerBd the ftforesaid agree1nent and'

having deteDInined that it provides an adequate hasis for appropriate'
disposition of this proce( ding, the agreement is hereby accepted , the
following jurisdictional findings are made, and the :following oruer
is entered :

1. Respondent Arlington Imports , Inc. , a corporation , doing busi-
ness as CnJpital Imports, is a corporation organized , existing and
doing business under and by virtue of the laws of thc Cornmonwt alth
of Virginia, with its offce and principal place of busiuess Jocated
at U)(H Good Hope Road , S. , in the city of '\Vashington , District
of Columbia.

Hes.pondcnt Crysta.1 Cars , Inc. , is a corporation organized , existing
and doing bnsiness under and by virtuE', of the la\vs of the Cormnon-
wealth of Virginia , with its oflieo fwd principal place of business
located at 1901 Good lIopc Hoad, S. , in the city of \\Tn,shington
District of Columbia.

Hcspondent Dominick P. DeCantis is an offcer of said corpora-
tions. lIe formulates, direct.s and controls the po1icies, acts and

practices of said corporations , and his address is the same as that
of said corporations.

2. The J1 ederal Trade COD"1rnission has jurisdiction of the subject
lnattcr of this proceeding and of the respondents , and the proceeding-
is in the pub1ic interest.

ORDER

It i.'? ordcred That respondents Arlington Imports, Inc. , a corpora-
tion , ftnd its offccr: , doing business as Capital Inlports, 01' unch;l'

any other I1fU11C or names , lmd Crystftl Cars , Inc. , a corporation, :-l!1(1

its of-fieers , and Dominiek P. DeCantis, inc1ivichml1y and a.s an ofliccr
of each of said corporations , fLnd respondents ' agent.s , rcprcsl1 nt:LtivC's

and employees , directly or through any corporate or othcr d2vjce, in
conneotion wit.h the advertising, offering for :nl( , sale or distribn-
tion of any use,d Volkswagen aut.omobiles or other new and llsed
automobiles, or any other prodnct or scrvice, in eOHnnercp , a;: c()m-

merce" is definrd in the 1, cdeI' 1 r1'r:-1(lQ Commission Act , do forth-
with ccase and uesist from:

1. TIp_presenting direetly or by implieation, that responrbnts

are an authori7,mJ Volkswagen dca.ler or arc a. frane-hised dca1cI'
of the V ol1;:swagen factory; or misrcpresenting- in al1Y m:umer
respondents' trade or business connections, affliations, aS3()cia-
tion s or statlls.

2. Rcpn E;eTjLing, directly or by implication, that r8SiHJndC'urs

have in stock or scllllny new or lUlused V olks\y'agen automobiles
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or ,misrepresenting, in any manner, the types of vehicles which
respondents stock or sell.

3. Advertising any used ve-hicle or group of used vchicks
without clearly and conspicuously disclosing in any and all
advertising thereof that the vehicle or vehicles are used.

4. .offering for sale , or selling any vehicle which has been used'

or reconditioned without clearly and conspicuously disclosing by

dccal or sticker attached thcreto that the vehicle is used and the
nature of reconditioning.

5. Failing orany to disclose to prospective customers prior
to the showing of any vehicle to aprospecti ve customer in w h lch
the odometer has been replaced that the mileage indicated'
thereon does not reflect the actual miles vehiclPB have been
driven.

6. Offering for sale or selling any vchinle in which the odom-
eter has been replaced without clearly and conspicuously dis-

closing by decal or sticker attached thereto that the mileage

indicated on thc vehicle does not reflect the actual miles the
vehicles lH1ve been driven.

7. Failing to orally disclose prior to the time of sale , and in
writing on any bill of sale or any other instrument of indebt
noos, exeeutp,d by a purchaser of respondents ' Volkswagens and
with such clarity as is likely to be obscrvcd and read by such
purchaser, that:

Warranties provided hy respondents arc not identical to
warranties provi,ded by authorized Volkswagen dealers and
that scrvice and repair of V olksw.agens under said war-
ranties will only be performed by respondents.

8. Representing, directly or by implication, that automobiles

are w trranted by respondents , unless the nature, conditions and
extent of the warranty, ide.ntity of the warrantor and the man-
ner in which the warrantor will perform thereunder are clearly
and conspicuously disclosed.

9. Representing, in any manner, the nature or extent of previ-
ous use of any vchicle oHored for sale unless in each such inst.ancc
respondents have on hand and maintain records which will
establish the nature and extent of previous use of each such
vehicle oficred f Jr snJe.

10. F,ailing t.o disclose orally and in specific detail to its
prospp,cti ve customer, if a veh icle being oifcred for sale to that
customer differs, in any of its components or in any other
manner , from ne\v and unused v('hicles of the same make and
year produced for sale in the domestic American market.
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11. Offering for sa.le , or selling, any vehicle which differs in
any of its components or in any other manner frOlTI new and
unused vehicles of the same make and year produced for sale
in the domestic A_ITcrican :Market, without clearly and con-

spicuously disclosing by decal or sticker attached thereto that

there are such differences and itemizing them in detailed and
specific terms.

It il lurthe" ordered Tlut the rcspondent cOl'poration shall forth-
,yith distribute a copy of this order to each of its operating divisions.

J t ,is f1trther ordered That respondents notify the Comndssion at
JCJ,st 30 d::Ys prior to' any proposed ehangc in the corporate respond-
ent sneh as dissolution , assignment or sale resulting in the emergence
of a successor corporation , the creation or dissolution of subsidiaries
or any other change in the corporation which may effect compliance

obligaJ,ions arising out of the order.

It iE further ordered That the respondents hercin shall , within
sixty (60) days after service upon them of this order, file with the
Commission a report, in writing, setting forth in detail the manner
and :form in which they have complied with this order.

IN THE :MTTR OF

D1:PERIAL BUILDERS SUPPLY, INC., ET AL.

COX SENT ORDER , ETC., IN REGAIn) '1'0 THE ALLEGED VIOLATION OF THE

FEDEHAL TR.\DE COMIIIISSION ACT

Docket C-17'15. Complaint, July 1970-Demsion, July , 1970

Consent order requiring a Des Moines , Iowa, seller of residential siding products
to cease conducting misleading contests, making deceptive pricing, ,guar-
antee and quality claims , making token installations, and using other unfair
tactics.

COMPLAIN'

Pursuant to the provislons of .the Federal Trade Commission Act
"nd by virtue of the authority vested in it by said Act, thc Federal
Tra.de Commission, having reason to be1ieve that Imperial Bl1i1ders
Supply, Inc. , a eorporation, and J\iax I.cttween , individually and as
all oHieer of said corporat.ion , hereinafter referred to as respondents
ha V(1 violated the provisions of said , and it appearing to the

Comm1ss1on that a proceeding by it in respect thereof would be in the


