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IN TilE :MATTER OF

GERALD WHITE

DOIXG BI:SINESS 

PILGRIM FINANCIAL SERVICE

GOKSE:NT OHnEn, ETC., IX TIEGAHn TO TilE ALLEGED VIOLATION OF THE

FEDERAL TRADE COMl'fISSION ACT

Docket C-rriS. Complaint, A_ll!7. 19" lJeciHion, Aug. 1970

Consent order refluiring a Lawrence Iass. , respondent engaged in the Imsi-
ness of operating a collf'ction agency to cease using va-rious debt collection
forms, m;jng an envelope which has a 'Vashlngton , D. , return address

and misrepresenting that legal action wiJ be taken against debtors.

COl\PI...AINT

Pursnant to the provisions of the Federal Trade Commission Act
and hy virtue of the aut.hority ycsted in it by said Act, the Federal
Trade Commisison , ha.ving l"' llSOn to believe that Gerald lVhite , an
indi v duaJ doing bl1sincS' as PiJgrim Financial Service, hereinafter
referred to as respondent , has violated the. provisions of said Act, and
it appearing to the Commission that a proceeding by it in respect
t.hereof would be in the public intcrest , hereby issues its complaint
stating it.s charges in that respect as follows:

\RACJL\PH 1. R.espondE'nt Gerald ,Vhite is an individual doing

business as Pilgrim Financial Service. The offce and principal place
oJ business of PiJgrirH Financial Service is located at 125 South
Broadway, Lawrence 'Inssachnse.ts.

PAR. 2. Hespondent is now, and for some time past has been, en-
gaged in the bnsiness of operating a collect.ion agency.

\n. 2. R.espondent solicits and receives aceounts for eollcction
from lmsiIlcss and professional people. In the course and conduct of
hjs business , rcspondent has engaged , and is now engaged, in COI1-

mCl'eial intBrc.onrse , jn commerce" ailong and between various St.ates
of the l:rnitpu States, including the transmission and receipt of
mOJlie , chec.ks co1Jeetion letters and fonns, contracts, and other
\Yl'itteJl llJslruH1eJlts. In eHI''ying out his afoJ'l'said collection Imsill'

pondl'J1t maintains : and at all times mentioned hercin has main-
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tained , fL substa.ntial eoursc of trade in commerce as "cmmnercc" is

denned in the Federal Trade Commisisol1 Act.

PAR. 4. In the con1'se and eondllct of his business as aforesaid

spOlldent has transmitted and mailed , and has caused to be trans-
mitted and mailed , to aJ1eged delinquent debtors and to other persons
rarlolls forms and other printed rruLt,eria1.

ypicnl and illust.rative of such forms and material , but not aD
inel11sive thereof , arc the following:

1. A printed form and a brown window envelope in which the
iOl'll is mailed , eontaining the following staten1ents:

Final Demand for the Payment of nebt

PAYJIEN' l' DEMAND , 748 Washington Building, Washington , D.C.

NOTICE i\lAILED FIU)i\I WASHINGTOl'" D. , BY 1' \.Y:.IE:\ T DK:\L\.XD.

This Demal1d is made to give you a last opportunity to pay and to j:1 V :l fonnrJa-

/:on for action on said claim if the same is not paid wit.hin t.he time afo:' --ai(L

The Form JiJncIoSNl Is ConfidCIltial- o One Else May Open.

P.nts of L11e form arc printed in Gothic style type and the form is
slrnilar jn appeanlIec t.o a U.S. government check. The brown win-
dow (- llVP!olJP

, \\.

ith a l'dlU'11 address of 748 '\Vashington Building:
,Yash1ngton , D. , is similar in appCal'HlH'p. to envelop(' ; llsf'd by gov-
ernnH'ntn! aw-'ncies for offcia.l purposes.

:2. Tlw IH'llltPCl f0l'11 described in snbpal'agraph 1 01 tllis Pal' l1-

graph nJso contains the :following statements:
Subject to the Laws of the

CO:\I:\IOl\WEALTH O )lASSACHUSETTS

A Creditor may reqnest. an -\ttorney-at-Law to attach Property such as Auto-
mobile, Jewelry, Bont, Live Stock, Crops , 1l:uchiuel'Y, House, Rpal IGstah"

Hank .\C(' lmJ)!-, B:lJJk Yaolt, Stocks, BOlHI: D1!rl E1llJJiHg. , L'())lJlIi,--sio1\ or
Snlary.

i3. A printed form conta.ining the following
Court action bas been refjuf'i:ted by yonr Creditor.

Leg:.l procedure wil cost you additional pXj1ensp in Process Rervers Fees
and Court Costs, Besides you will bave to take time out to appear in

Court
This is t.o advise you that this is your final opportunity to pay your legalJy
and past due debt of :t- -- to -

statements:
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1. A printed form sent to employers of aJ1eged

which contains the following statement:
delinqncIlt debtors

Gentlemen:
Would yon kindly pass this message to u_

--- ------

- asking him

1:0 call me a t once.

This form bears Llw namp, "ThJr. Rnyrnond '\VhitC', " along with rc-
spondent' s t,eJephonc nnmbpl' and business address.

\I,. ;"5. By and through tlH use of the statements and representa-

tions qvott'd under snbparag-raphs 1 and 3 of Parclgra-ph Four

and others of simil,ll' import and meaning not specificalJy set forth
herein , respondent represents , directly or by implication:

1. That "Payment Demand" is a bOlla fIde organization author-
i;tccl to eff t collection of alleged dc1inquent accounts.

2. That "Payment Demand" is an agency of the U.S. Govern-
mrUL or operates under the aegis of the TJ.S. Government.

L That failure of an allnged delinqucnt debtor to remit money
to respo1J(lEmt. win ult in the immediate institution of legal

ad-ion to ef1f'-ct payment.
\IL G. In t.rnth and in fact:

1. "Payment Demand" is not a bona fide organization author-
ized to effect co1Jection of alleged delinquent aCColluts but is merely

a name plw:.ed on the forms by the Sl1pp1i( r thereof.

2. ('Payment Demand" is not an agency of t!he U.S. Gm'crnrnent
and nops not operatL under the aegis of the U.S. Government.

;1. The failure of an alleged delinquent debtor to remit money
to respondent docs not always result in the immediate institution oJ
legal iI,dion. On the ('ont, rary, legal proceedings are not generally
11 sed as a collection device.

ThereJnrE' , the stat.ements and representations as set forth in
sllbparag:raphs 1 and :1 of Paragraph Four ana in Paragraph Five
hereoL were, and al'C , unfair praetices and are false mislea.ding,
and deceptive.

\J:. 7. By ana throllg-h the use of the statements and representa-
tions glInted under sllbpflragraph 2 of Parn.graph 4, respondent
misrepresents and inacenratcly st.ates the rights of creditors nnder
applico;ble state laws. The sole purpose of said statements and
1'' presentat,iol1s is to induce alleged delinquent debtors to remit
money to l'f'spondent.

Therefore, the 1fon'said aets and practices were , and are , unfair
miskadjng. and deceptive.

PA". R. By and through the. me of the forms described in sub-
paragra.ph 4 of Paragraph Four, respondent conceals the purpose
for w11icn such communications are made. The sale purpose of said
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forms is to induce alleged delinqucnt debtors to contact respondent

and to abta.in informat.ion by subterfuge.

Thercfore , the aforesaid acts and practices were , and arc, unfair
In1sJeading, and deceptive.

PAR 9. In t.he course and conduct of 1118 business as aforesaid
Rnd at an times mentioned herein , respondent has been , and is now
in substantial competition, in commerce, with corporations, firms
and individua1s cngagrd in the business of collecting a11 ged delin-
(llH' nt accounts.

PAH. 10. The use by respondent of the aforesaid false, mislead-
ing, and deceptive statements, representations, and practices has
had , and nmv has, the capacity and tendency to mi61ead members
of the public iuto the crroneous and mistaken belief that said state-
ments and representations were , and are, true and int.o the payment
of alJeged delinquent accounts and the supplying of inJormation

which they otherwise would not have supplied, by reason of said
erroneons and mistake,)) belief.

PAR. 11. TJ1e afore mid acts a,nd practices of respondent , as herein
an( ged , were, and are , an to the prejudice and injury of the public
nn of re.spondent's competitors, and constituted, and now consti-

tutt' , lmfnir met.hods of competition in commerce and unfair and
df'cppti VB acts a.nd prac6c€'s in commerce, in violation of Seetion 5
of the Federal Trade Commission Act.

DECISIOX AND ORDER

The I?cderaJ Trade Commission having initiated an investig-ation
of c('rt,ain acts flnd practjcl s of the respondent named in the ca.p
(lon JJCreof, and the respondent having been furnished thereafter
Wttl1 a copy of a draft of compJaint \vhich the Burean of Industry
GlIic/:nce propm'('d to pr('s( nt to the Commission for its considera
hem and which if isslled by the Commisslon , would charge respond-
ent \vlth Tiolation of the Federa1 Trade COlnmission t; and

The responder:t and counsel :for the CommissjQn having Lhereafter
exp.cuted an agreement containlng it. consent order, an admlssion
by the respondent of aJi the jnrisdictional facts sct forth in the
aforesa,id draft of complaint , a statpment that the agreement is for
settJenw,nt pnrposl'S only and does not constitute an admission
by the Tf'spondent that the law has been violated as alleged in
nid complaint , and waivers and other provisions as required by
the Commission s Hules; and

The Commission having thereafter considered the matter and
l;;tving determined that it had reason to be1ieve that the respondent
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has viobted the said Act: and that complaint should issue stating
its charges in th8.t rcspcet, and having thereupon accpted the
executed COIl6cnt agreen1cnt and having placed said agreement on
the public ,.ec(JI1 for a period of thirty (30) days , now in further
conformity with the procednre prescribed in Section 2.34(b) of its
Rules , the. Commission hereby issnes its complaint , makes the fol-
lowing jllrisdietionaI findings , and enters the following order:

1. R.espondent Gerald "\Vhite is an indh1idual doing business as

Pilgrim Financial Service. The offce and principal place of busi-
ness of Pilgrim Finaneial Service is located at 125 South Broad-
wa.y, LawrencE' , M assachnsetts.
2. The Federal Trade Commission

ject matter of this proceeding and

proceeding is in the public interest.

has jurisdiction of
of the respondent

the Sl1 b-

and the

ORDER

II is on!erer! That respondent Gerald vVhitc , an individual doing
business as Pilgrim Finaneial Service, or under any other name

or names, :lnd respondent's representatives , agents, and employees
rlireetly or through any earporate or other device, in connection
with th solieitation of accounts for collection or t11e collection

or attt'mpts to collect , al1cged delinquent accounts or the ob-
taining or attempts to obtain, information concerning alleged

drIiIl11H', nt. debtors, in commcree. as "COITlmerCe" is defined in the

Federal Trade Commission Aet , do forthwith cease and desist from:
1. Using any debt collection form or other material.

a. which appears to be, or simulates, an offcial or gov-
cnlmcntal form or document;

b. which bears the name "Payment Demand" or any
other name which creates the false impression that a party
ot.her than respondent is attempting to collect an alleged
debt;

c. which misrepresents or inaccurately states the rights
of a creditor nnder state law to attach the real or personal

property, jncome wages, or other property of an alleged
delinCjnent debtor.

d. which contains a statement of the rights of a creditor

to attach f!fter judgment the nml or personal property,
incol11l" \vage's. or other property of an alleged delinquent
debtor \vithout eliselosing that judgmcut may not he entered
against the debt,or un1ess he has first, had an opportunity t.o
appear and defend himself in a court. of Jaw: Provided, hoVJ-
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(,CI'. That it shall be a defense herewHler for rcspondent 1.0

cstal )1ish that a fOITn containing a statement prohibited by
this paragraph (cl) is sent only to debtors against whom final
judgments have been obtained.

2. Using any envelope for debt collection purposes:
i\. "ddeh appears to be, or simulates, an offcial or gov-

ernmental envelope;

b. which purports to come from a party other than

respondent;
c. w11ich contains a 'Vashington , D. , return address

without disclosing in a prominent place, in clear language
and in type at Jeast as large as the largest type used on
said envelope, respoIHh nt' s name and the fact that the
enclosed forms do not COTne from the United StatpE
Government:

d. which contains the
Is Confidential No Onc
ment of similar import.

g. Hp,prescnting dire,ctly or hy implication , that legal action
will be ins6tnted against an aJlcged delinquent debtor unless

sllch legal action will in fact be instituted as represented if

th( debtor fails to make payment or otherwise settle his account.
4. Using Hny form questionnaire, or other debt collection

communic.ntion , whether written or oral , which docs not clearly
and conspicuously disclose that the purpose of such commu
nication is to obtrdn information concerning an al1cged delin-
qnent debtor or to collect an alleged delinquent account.

It '18 further ordered That respondent herein shall , within sixty
(60) days aftor service upon him of this order, file with the Cmn-
mission a n port in writing setting forth in detail the manner
and form of his compliance with thjs order.

sta temen t
EJse 1ay

The Form Enclosed
Open" or any state-

Ix TIlE :MATTER OF

NAT ABRAYrS FURS , INC., ET AL.

CONRENT OHDER! ETC., IX REGAUD TO THE ALLEGED VIOLATION OF 1'11E

YEDEHAL TH.ADE CO:MMIS.sWl\- AND TJJF, :FUR PRODUCTS LABELING ACT
Docket 0-1779. Complaint , Aug. 1.1, 1970-lJecl8ion , Aug. 1.970

ConRent ord('r requiring' a New York City manufacturer of fur products to
cease misbranding and falsely or deceptively invoicing its furs.


