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Respondents having fil( d all answer in which the, order to show 
cause is not opposed; and more than thirty clays ha.ving expired 
since service of the order to show cause upon the respondents; and 

The Commission being of the opinion that the public interest will 
be served best by modifying: its order of February 25 , 1969: 

It is ordered That this proceeding be, and it hereby is reopened. 
It is further ordered That the Commission s order of February 25 

1969 (75 F.'l. C. 364J, be and it hereby is, modified by adding thereto 
as Paragraph D of Part I the following: 

9. FaiEng to maintnin adequate records which disclose the 
facts upon which rep1'0sentabons as to fonner priees, compara­
tive prices, and the usua1 and customary retail prices of mer­
chandise, and as to savings afforded to purchasers , and similar 
representations of the type dealt with in Paragraphs 1 , 2 and 6 
of Part I of this order, arc based and from which the validity of 
any such claim can be established. 

IN THE "MATTER Of' 

LIFE ELECTHONICS COnJ'OHATION INC. , TRADING AS
 

LITE ELECTHONICS, INC., ETC.
 

MODIFIED ORDIm , ETC. , IX REGARD TO THE AI,LEGED VIOLATION OF THE 

EDERAL TRAIn: COl\nfISSION ACT 

Doc7cet C-lti66. Complaint, July 1969-DecIwion, Sept. 1970 

Order modifying an earlier consent order dated July 28, 1969, 76 :B C. 160 

by adding a paragraph thereto which forbids respondent from failng 
to maintain adequate records upon which its prices and savings to 

customers are based. 

ORDER IODIFYI G ORDER TO CEASE AND DESIST 

The Commission on July 28 , 1969 (76 F. C. 160J, having issued 

its order in this matter requiring respondents, in cmmection with the 
offering for sale, and sale and distribution of merchandise, in com
 

merce, to cease and desist from: 
1. Representing, direeUy or by implication, that respondents 

merchandise or appliances repaired by respondents arc guaran­
teed, unless the nature, conditions and extent of the guarantee 
identity of the guarantor and the manner in which the guarantor 
win perform thereunder are dear1y and conspicuously disclosed 
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in immediate conjunetloa therewith, and unless an such guaran­
tees are in fact honored and the terms thereof promptly fulfillcd. 

2. Hepresenting, d.irectly or by implication, the price of repair 
service of television sds or of other appliances, unless in con­
junction with the advertised priee for said service, respondents 
clcarJy and conspicuously disclose the nature and scope of the 
serv.ie( rcndered for the advertised price. 

3. Representing, directly or by implication, that respondents
 

eall service nnd repair most television sets or other applia11 e-s in 
the customcr s home; or otherwise misrepresenting the extent to 
\vhich respondents can provide in-home repair scrvice. 

4- Heprcscnting, directly or by imp!.ieatioll , that any rebuilt 
or reconditioned pidure tube is lie,\,. 

5. Failing to disclose in invoices, \varranties and advertising 
of rebuilt or recondit.ioned picture tubes tlmt such pieture tubes 
are rebuilt or 1' eonditioned and eoutain used palts. 

6. Us.ing words "Clearance SnJe" or any other word or words 
of similar import and meaning unless the price of such merchan­
dise being offered for sale constitutes a reduction, in an amount 
not so insignificant to be meaningless, from thc actual bona fide 
price at which snell merdulntlisc has l)( cn otJcl'ed or ::old lJY rc­
spondents fora reasonahly substantial pcriod of time in the
 
recent, regular course of the.ir business and respondents ' business 
records establish the price at which such mercha.ndise has been 
oil' ereel or sold by respondents for a reasonably substantial period 
of time ill the recent, regular course of their busincss. 

7. 1Jsing the word "Sav( JJ OJ' any other word or words of simi­
lar import and meaning in conjunction with a stated percentage 
amount of savings, unless tlw ;3tated pcrcentage amount of sav­
ingsa,ctually represents t.he d iffcrcnce between the offering price 
and tlw actual bona fide price at whieh such merchandise has 
heen sold or ofIercd for sale on a rcgular basis to the public by 

respondents for a rea.sonably substantial pCTiod of time in the
 

recent, n gular course of tlwir IHlsinc,-"8. 

8. Falsely representing, in any manncr that savings are avail­

able to purehasers or prospective, pl1l"chasC'-ls of respondents 
mcrcha.ndisc or services; or misrepresenting in any manner the 
amount of savings available to purcha-sers or prospective pur­
chasers of respondents' nWl'chanclise or services at retail. 

9. Failing to provide repair service within the period of time 
respondents inform customers that said service will be completed 
unless respondents obtain from such customers a sig-ned state­



---

l\Imlifying Onlel'
 

j-\ 

ment permitting completion of the rcpair service beyond the time 
period originaJly spectiied hy n spondents: PTO'I)irled, ho(wever 
If customers do not agrec to delay in completion of scrvice 

spondents will promptly return articJes left fo\' l' cpail' to cus­
tomers \\lithont cost and in the Sflme condition such articles were 
left for repair "with respondents. 

IG. FaiJing to hono1' guarant.ees within t.hirty (30) days after 

respondents rcceive a H' service uncleI' said guarantep..fJ11('st for 


unless respondents obtain a signed statemcnt from cLlstomers per­

mitting respondents to comply with the provisions of the guaran­
tees beyond the aforesaid t.ime period: 

Pro1Jided, hmr;e1)eT I f respondents do not obta,in sHch agree­
ments from cust.omers, respolldents wi) I: 

A. Refund a1l111onies received in thc purehase of items of 
mcrchandisc undcr gmtrantce.s; or 

13. Rcfund aJ) monies received for rcpa.irs of appliances 
und( r gmu' antees; 01' 

C. In instances when respondents have not re, ived monies 
under the situations described in Subparagraphs and B 
hereof, respondents will return aU nppliaJlces received for 
H:pail' under guarantees in Lhe same condit.ion thc appli­
anees werc in ,vhen left for repair with respondents. 

It is fUTtheT orde?'ed That the l'espondent corporation shall forth­
with clistr.ibute a copy of this order to each of its operating divisions. 

And the Commission 011 .JUllC 8 1070, having jssued its order to 
show cause why Lhis proceedillg should not be reopened and :its order 
of July 28 , 1969 , rnoclified by the addition ofa new paragraph num­
bered 11 wh ieh will read;
 

11. Failing to llJailltaill adequate records which disclose the 
facts upon \vhirh reprcsentations a:- to fonner pricl's , comparative 
pric()s ftJld the usual and eusLornal'Y rctai1 prices of merchandise 
and as to sa,vings aJIorded to pure-hasers , and similnr rcprescnta-
Lions of the type d( alt wit.h in Pal'agnLphs 6, 7: and 8 of this 
order, arc based , and from which the validity of any :-uch claim 
ean be est.ablish( 

Hespondents not having filed an answer in which the order to show 
cause is Oppos( cl; and more than thirty days having cxpircd sinee 
service of the order to show cause upon the respondents; and 

The Commission bl ing of th( opin ion that the public intcrest win 

be served best by modifying its order of .July 28, 19GB: 
It -is m'derBd That this proceeding be, and it hcreby is reopened. 
It 7:8 further orde1YJd That the Commission s ordcr of .1 uly 28 
H9 pH F. C. H;OJ, be and it hereby is, modified by adding thereto

as Paragraph 11 the following: 
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11. Failing to maint.ain adequate records which disclose the 
fa.ct upon which l'cpn' scnUttioHS as to Jorrncr priees , eompanL­
tive prices , and the Ilsnal and customary retail prices 01 mer­
chandise, and as to savings aii'ol'c1cd to purchasers , a,nd similar 
representations of t.he typl' dealt ,vith in Paragra.phs G , 7 , and S 
or this ol'li , arc based, and from which the validity of any such 
claim can be established. 

INTI-IE l\L\TTEU 01" 

WHITE DRUG CO. OF ,JAMESTOWN INC. ET AL. 

COKSENT OHmm, l'TC. , IX REGARD TO THl ALLEGED VIOLATION OF THE 

1"EDEHAr. TRADI COJ1MISSIOK ACT AXD SgCTIO 2(F) 01" T1II CLAYTON ACT 

Docket 0-1188. Cumplaint , Sept. 1970-Decision, Sept. 1970 

Consent order requiring a cl1ain of retail drug stores with headquarters in 
Tamestown , N. , to cease violation of Seetion 2(0 of the Claylon Act 
hy knowingly inducing and receiving diseriminatory prices from pll:lrrna­
ceutical suPvliers.
 

COMPLAJNT 

The Federal Trade C ommission having reason to believe that the 
parbes rcspondent named in the caption hereof, and hereinafter more 
particularly designated nnd described , have violated and are now 
vioJating the provisiollS of subsection (f) of Section 2 of the Clayton 
Act, as amended by the Uobinson-Patman Act (U. C. TitJe 15 , Sec­
tion 13) and Section 5 of the Federal Trade Commission Act (U. 
Title 15 , Seetion 4:'5), hereby issues its complaint stating its charges 
with respect thereto as fol1ows: 

P AUAGRAPI- 1. Hp..pondent corporations collectively doing business 
as White Drug Co. or 1Vhite Drug Enterprises, but individual1y or­
ganized, existing and do.ing business under and by virtue of the laws 
of the States of their incorporation as below designated and herein­
after referred to as 1Vhite Drug, are as follows: 
Vilhite Drug Co. of .J allestown , Inc. \-Vhile University Drug, Inc. 

a North Dakota corporation a North Dakota corporation 
CaIJital Drug Company, \\'bite Drug of Minot , Inc. 

a North Dakota corvoration a North Dakota corporation 
"'l1ile , Inc. \"bite Drug Co. of Fer us FalJs 

a North Dakota corporation Juc. , a l\Iinnesota corporation 
"'hite ))rug Co. of Grand Forks hite Plaza Drug, Inc. 

a North Dakota corporation a North Dalwta corporation 


