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business located at Suite ()f)i3 , 'Varner Building, 50113th Street , N.'V. 
in the city of 'Vashington , D. 

PAR. 2. Hespondent is now, and for some time last past has been 

engaged in the offering for sale, sale nnd distl'ibutjon of The New 
and certain othcr e.cucational books to the8tandwI'd Hncycloped1:a 


public and services in connection thcrcwith. 

conKT 

AlJcging violations of Sed-ion;) of the Federal Trade Commission 
, theal1egations of Paragraph One and Two hereof are incor­

porated by reference in COHnt I as if fully set forth verbatim.
 

l:)AR :1. In the course and conduct of his business as al'orcsaid 
respondent now causes, and for some time last past has caused , the 
said books, when sold to be shipped from the phlCCS of uusiness of 

his snppliers , Jocated in the State of TJlinois and other States of the 
United States, to purchasers thereof located in various other States 
of the United States and at a11 times JnelJtioned herein has main-
t.ained, a substantial course of trade in said books in commerce, as 

comm( ree is defined in the Fodera'! Trade Commission Ad. 
PAH. 4. In the COU1',cP- and conduct o:f his aforesaid businp-ss, rp­

spondent sens said books at rctajl to the general public. Sales are 
made by respondent and his agents, representatives or employees 
who contact prospective pllrchas( rs in their hom(\s. 

cspondent has formulatp, , devDloped and carried out a plan for 
the purpose of attracting and a,cquirjng sales employees and :101' the 

purpose of sening said books.
 

Tn furtherance of said plan , respondent has disseminated or 

caused to be disseminatc , -and now disselninatp,s or canses to be dis­
smnillat , heJp-\vanted advertiscmcnts in nl\\\'spap( rs of general 

and interstate eircuJation and has rnfl(1E statements and rcpr( sellta­
tions designed and intended to induc:e iIHlividuaJs to apply for em­
ployment and training in respondE:nts' organization in reliance 
thereon. 

Typir:al and iJJustrative of the foregoing, but not all inclusive 
thereof, arc tlH following: 

Admin. Asst, 'l'EN ,VO)IEN win be Jdred by Metro Vistributors , 1R & E 
'V. this week to start a DO-day mgr. training program in our central oil(' 

Applicants are considered on neat appearance and a d('sire for a ehalleng-ing­

career. I'JXT'. NUT NEC. to be hired \Jut mnst: be minimum high school P;rad 

and OV( r 18, Salary per mo. n1JRII\G ' H.AINT G IS (j32. 50 Call 1\1. H., GilbeJ.t. 

783. 4R31 before 2 1J.m. for persollal interview TODAY. 
4(;7 07- 7!) 



DJiCISIONS1230 Fl':DERAL TRADE COMM1S&IO 

Complaint 77 F. l'. 

.Also: 
Admin, Asst. TI N MEN wil he hired by Metro Distributors, 13 & E '\V. 

this week to t:art a UO-clay mgr, training- program in our cent.ral offke. Appli­
cants arc cOllRidered on neat appearance find a de ire for a challenging- career. 
gXP. NO'l .:gC, to be hired but mllst be minimum high school grad and 
over 1S. Salary TJer InO. IHJIU:'G THAJNING IS $632. fiO. Call ::\1. IL GjJH 

783-43:U, before 2 p.m. for per!;onal interview TODAY. 

In furtherance of that part of the afort said plan to sen his books 
to prospeetive customcrs , respondent supplies his agcnts, representa­
tives or employees with a " sales pitch" and sales material in confi 
tiol1 therewith and instructs them to use and folJow sarnA. Said 
agcnts, n pI' sentatives or employees utilize said sales presentatioll 

The Ne1JJ Standard
and materiaL in orally soliciting- the purchase of 


and other cdueational books. Hespondcnt , in said sales 
elltation , and respondent's agellts , representati ves or employe( 

Encyclupeclia 

l)r(' 
in the cours( of their sales talks , make many sblt.r;ments and repre­

sentatiolls eoncerning their own status and employment, the quality 
and chal'acteristi(:s, and the offpr and price of the encyclopedia set 
and other bookH offered for salr, b y the respondent. 

PAR. G. By a.nd through the use of the above quoted statements
 

and representations , and others of sirniJar import and meaning but 
not cxpress1y set out hCI' , sepa.raJdy, and in connedion , \vith the 
oral statements and representations of his salesmell and representa­
tive-, , the respondent has represented , and is now representing, di­
rectly or by irnpEcation that: 

1. Respondent has positions available as administrative assistants 
Jor young men and women who \,\,.i11 take part jn a 90-day manager 

trainee program. 
$6i 5() ppr month.

2. Ilespomhmt will pay a sa.lary of 


;-). H-espondcnt is doing business at more than one ofIce location. 

4. EmploycBS of n spondent arc profm3sional intervievv ers engaged 

in "brand identification analysis" as peut of a promotional advcr­
tising campaign. 

5. Hespondent himself , and/or th( eneyelopedia company) is en­
gaged in extcnslve national advert.ising. 

aJl ellc'yc.lop( dia set free , or as pay­6. The purchaser "will l'eceiv( 
ment in .the form of merchandisc, in return for a h ttcr sta.ting the 
purchaser s opinion 01 the ellcyelopl clia set, pC'xmission to use the 

pUl'( haser s name in 1'uture advertising, nnd the purchase of a loosB­

leaf updating servic(', 
t available in the grnera1 market7. 'The el1eyclopedja s8t is not y( 

and only a certain number of elJcyclopedia sets have been re1eased 
solely for the purpose of testimonial advcrtising. 
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8. :.1.11 books in qUf stion arc bcingmade a\railable- to the purchaser 
at absolutely no profit to respondent or the encyclopedia company. 

9. The purchaser has be,m speeially selected to rc"cive the cucycloe 
pedia s t and other .cducational books. 

10. A resea.rehservice accompanying the encyclopedia set covers 
every conceivable type of information, with the exception of medical 
legal- and investm( nt advice" 

11. The customcr wj1 receive certain additional books and/or a 
h60kease free if he ehooses to pay for the looseleaf service and rc­
search service over a two-year period instead()f ten years. 

12. All representations made by the salcsmal1 arc fully guaranteed 
by the publishers of the encyclopedia;
 

13. The purchaser must sign a "guarantee" in order to receive 
the books. 

14. A statement on the sales contract that: "Nothing in this offer 
is free; this is a combination offer and all items herein are induded 
"in the above total" is included in the contract for the sole purpose of 
avoiding, for the pU1"chaser the necessity of paying a federal gift 

tax for the "1'1'ce" mcrchandise received. 
15. The salesman is speking eT!)ainpeTsonal background informa­

tioll for a clULI'actel' reference check to determine \vhether the ency­
c10pedia set should be "placed" in the home and/or in order to get 
information to ensure 11 forwarding addrcss, should the purchn,ser 
change his present addrcss ,vithout informing the comp lny. 

P AH. G. In truth tlnd jn fact:
 

1. The only positions respondent has aval1a,ble are positions as 
door-to-door salesmen: with a t,raining perjod of three to four days. 

2. Trainees recruited by respondent. are llsually not paid a set 
salary pel' month. Their only compensatjon - is in the form of commis­
slons on sales madl by them. 

3. Hespondent has only one oflce location. 
4. Employees of respondent aTedoor- door salesmen wjth the 

sole object of sel1ing cncyclopedia sets and ot.her educational books.
 

5. Respondent enga,gcs soldy in help \vantcd rldvcrtising as part 
of his recruiting program, and the eneyc10pBdia publishers engage 

in only 1imited regional advBrtising.
 

6; The purchaser docsnot" receive the encyclopedia sd free or as 
payment in the form of mcrchandise in l' turn for cooperating in the 
advertising program and purchasing the yearly supplements, but is 
paying the full price for the encyclopedia set. 

7. The encyclopedia sct is now available, and has been available for 
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several decades, in the genera.1 market and has not bpen recent1y rc­
leased solely for the pnrpose or . testimonial advertising. 

8. AU books in question are bt ing sold to the pun haser at tha 
regular reta..il pricc: \Thieh includes a profit for both respondent and 
the cncycloppdia eompany. 

9. The purchaser has not bce.n speeial1y selected. The books in 
question are available for purchase by anyone desiring to buy them. 

10. The research sP,rviee made available as a pa.rt of the sale of the 
encyclopedia sct is, in fact, limited to quest.ions only of an cneyclo­
pcdia nature, and is not avaj1ablc for all questions.
 

11. The purch lser has no choiec as to the Humber Hnd h nhrt,ll of 
payment.s. An books and merchandise received by the purchaser arc 
paid for by the purchascl'
 

12. Any repl'e,s(mtatioJls made by cmpJoyees of respondents are dis­
claimed by the pnhJishers of the encyclopedia. 

UL The purchaser must. sign a sales eon tract in order to receive 
the books. 

14-. The statement on the sales contract that none of the items 
oHered to the cnstomer are free is true. 

15. The b::!'ckground information sought by the sa1esm n is for the 

pUl'po::e of a credit check to determine wlwthcr t.he pnl'chaser is f-i­

nancia.lly qualified to buy ,the encyc10pedia set and other books in 
question. 

Therefore, the statements and represent.ations as set fort.h in Para­
graphs 4, and 5 hereof WPl'C and are -false , nllsJeuc1ing, and deeep-tive. 

PAR. 7. In the furt.her (:Olll. and eondnct of his business , and in 
furtherance of a sales program for inducing the purchase of his en­
cyclopedias and other edncational books: I'cspon(lc JJt and his sales 
personnel or representatives have engag-cd in the foJJO\,ving unfair 

and false, rnis1eadin and dec.eptive acts and practic.p. 
1. In a subst.a.ntialnumber of instances and in the usual COUI'se of
 

his business rcspond(-mt sells and transfers his cnstonwJ'S ' ohljgatjons 
procured by t.he aJorcsaid unfair, false, misleading and deceptive 
means, to his supplier of booh:s , who ill turn sens and transfers the 
said custom l's ' obligations to various financial institutions. In any 
subsequent Jegal action to colled on snch obligations , these fin,lIw1rd 
instjtutions or other thlrd parties, us H, gencnd rulc: ha.ve :tvaiJabJc 
and can interpose various derenses which may cut off certain va-lid 
claims customers may have ugainst respondent for his failure to per­
forn1 or for certain otlwr unfair , false, misleading or deceptive acts 
and practices. 

Therefore, the acts and practices as set forth in PH J'ngl'aph SC\T 
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hereof, were and are unfair and false, misleading and deceptive acts 
:md practices. 

AR. 8. In the course and conduct of his aforesaid business , and at 
all times mentioned herein , respondent has been , and is now , in sub­
stantial competition , in commerce, with corporations , finns, and in­
dividuals ill the sale of en( yelopedia sets and related educational
 

books of the same general kind and nature ns that sold by respondent. 
P AU. 9. The use by respondent of the aforesaid false , misleading, 

and deceptive st3lternents, representations, and practices has had 
a.nd now has , the capacity and tendency to mislead memhers of the 
purchasing public into the elToneous and mlstaken belief that said 
statements and representations were and are trnc and to enter into 

ontracts for the purehase of respondent's products because of such
 

erroneous and mistaken belief. 
The use by respondent of the aforPBaid statements and representa­

tions in connection with t.he recruitment of persollnel to sen encyclo­

pedia sets and related educaf,onal books has had , and now has, the 
apacity and tendency to mislead prospective employees into the 
ITOneous and mistake.n belief that such statements and representa­

tions were, and are, true and to induce them ,to respond to such -ad­

vertisements and to enter into respondent's employment in relianee 
thereon. 

PAR. 10. The aforesaid acts and practices of respondent, as herein 
al1eged , were and are all to the prejudice and injury of the public 
:and of respondent' s compBtitol's and constituted , and now constitute 
lmfair methods of competition in commerce and unfair and deceptive 
aets and practices in commerce in violation of Section 5 of the 
Federal Trade Commission Act. 

COUX'I II 

AJIeging- violation of the Truth in Lending Act and the imple­
menting regulation promulgated .thereunder, and of the Federal 
Trade Commission Act , the aIIegations of Paragraphs One and Two 
hereof are incorporated by reference in Count II as if ful1y set forth 
verbatim. 

PAR. 11. In the ordjnary conrse and conduct of his business, as 

aforesaid, respondent regularly extends, and for some time last past 
has regularly extended , consumer credit as "consumer credit" is de-
lined in RcgulaJtion Z , the implementing Regulation of the Truth jn 
Lendjng Act duly promulgated by the Board of Governors of the 
Federal Heserve System. 
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PAI . 12. Subsequent. to (Tuly 1 , 1969, respondent in the ordinary 
course Hnd conduct of his bnsin( ss and in connedion wit.h credit 
sales as "credit sales" is dcfill d in Rt guJa.tion Z, has caused and in­
dlleE , and is eansillg and inducing his. c.u t.omers to execute retail 
installment contracts, hercinafter rcf( rrcd to as the contracts. 

'\R. 13. By and through the use of the contract , respondent: 
(a) Fails to designn.te, the amollnt of the cash prico as "cash 

pric( " as I'l'ql1in:d by Sec' lion 22fi.8(e) (1) of Regulation Z. 
(b) Fails to designate the amount of the dcnvnpayment in mOTley
 

38 "cash do,rnpayment " as required by Section 22H.8(c) (2) of H('gll­
laticu Z. 

(c) Fails t.o disdosr. the aJ!,ount of the difference between 1'h('
cash price and the (',tsh clownpaynwnt , and to designate it as the
unpaid balance of c.ash pricc :; as required by Sedion 22G.S(c) un 

of Hegu1at.ion Z. 

(d) Fails to disclose t.he amount of the amollnt finnnced and to 
designate it as "amount financed " as required by Section 22G. S (c) 

en of Regulation Z. 

(e) Faiis to disclose the date on 'Ivhich the finance charge br gjllS 
to (j,ccruc , as re(lllirec1 by S( cti()n 226. 8(b) (1) of Regulation Z. 

(f) Fails to disclose t.he dollar amount of finance charge : and to 
designate it as a "finance charge ') as required by Section 226. 8(c) (8) 
of l\cgn1at.ion Z. 

(g) I;' ,tils to disclose t.he nlUllher of payment.s seheclnlcd to repay 
the illckbteclrwss; a n~rF1ircd by Section 22G.8 (L) of Hegnlatioll 

(h) Fails to c1i: c.Jose the fnnOlmt of t.lw sum of the payrncnts 
scheduled to n' y tJw indebtcdllpss, -and 1:0 (h signn1'8 t.he sum as

totrd of payments " as rC(luin,d by Sedioll 22G. R(b) of Rc:gn1a­

tion Z.
 

(1) Fails to disc.Jos: the amount of the c1rJcrrpc1 paYJ11fllt- pl'i(' 
and to d(,~jgnl;te jt as "dehwred p 1.Tment pl'ic( " a.s required by S'2C­

t.ion :2:2GJj(c.) (S) (1i) of r:pgulahonZ. 
Ci) FaiJs to make idl Ow l'Pquin:cl disclosures jn f1.Y one of t.h(

following t!lrcc '''1.)S , as l'eql1ir(jcl by Sections 22G.8 (a) and 2 801 
of Hpgnlatiol1 Z: 

(1) Tog:ct.her on the. COniT !d c' v!c1cncing the obljg:!tioll on the l1ln 
side 01' the page nnd aJJm- ;: 01' a;:lj:Lcl'JlL to the pbc(' -r0), tIn; cust.omer 
sip:llC!t.un ; 01' 

sick or
(2) On O:1l t sqwl' te st:ltcmcnt wl1ich identifi(' :,: the 
tl':::lSilct !O:l: Ol' 

(:3) On Loth si(1es of a si' !1g1( document containing all each siele 
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thereof t,he statement i\;' OTICE': See other side for important in for­
nmtion " with the place for the customer s signatuTe fol1owing tllc 
full cont(mt of the document. 

(k) Fails to mal::c an of Lhe disclosures reqnin d by Section 226.
 

of Regulation Z before eonsuffmatioll of the credit transactions, in 

io1ation of Section 225.8 (a) of Regulation 

PAR. 14-. Hespondent, through his door- to-door salesman and sOlici­
tors , delivers sales talks to prospective purchasers, which talks eon 
stitl1te advertisements , as "adveI'tiscTnpnt" is defined in Rpgulation Z. 
In th088 talks, I'espOnd( Dt makes and :for some time last past has 
nuulc, cl'J'tain statements which aid , promote, or assist directJy or 

indirect1y the extension of consumer credit and credit sales n.s " c.on­

sumer credit" and "credit sale" are de.fined in Hegulation Z, of which 
the following statements are illustrative, but not an-inclusive: 

e could mak( available to yon CY(,1'ytl1ing- you see and our personal serv­
ices for 10 years at an average cost of 131 a clay. , . 

Take a year and a half to handle it at: onJy ;I pcr dllY . . . . 
)f you handlp t:H;: H) ypnrprog-nnH ,making e:Jell month f18 a year you 

baudle the Ol11Jlete program in only 10 months, but then you d have to .save 
$J.GO everyday. 

An. 15. By and t.hl'ong.h the u e of the fldvrrtisemcnts rc:fr. l'rcd to 
in Paragraph Fourteen hereof, respondent repre eTlts and has reprc­
senh , directly or by implication, that CI' dit can be arranged in the 
specified illsta!lrnent amount and for thcspeei fipd perjoc1. 

In truth nnc1 ill fctd l'' sponclent does not usually Bud cHstorna.riJy 
arrange installrr\ nt.s in the amounts n scnted no!' for th( specified 

Iwriods, in violation of S( ction SG. l()(a) (1) oJ J egul 1tioll Z. 
P;\R. It). Hespondent through his afOl' (1id door- to- door al( sm( 

and soJicitors, dcJi\cers sal( s tnlks to proSpCdlYC pl1J'ellil :(;l' , which 
talks cOlJstitutc ndvertiscmcnts as "adn' rtist meIlt" is dnll)1;d in 

gn1at.ion Z. In tllef)( L:dks respondent mah' s nEd l' OJ' sonw, t.ime 
last past has made, certain st.,ltenwnts ,..lIich flirt , promote, or assist 

di1'ectly or llldire.c.tly the ext.p.l1sion of (' 011Smner c.redit ttlld credit 
sales :18 ""consrlTwr credit" and " cl'C'. dit snle '; an defined i:a Hr)guhLion 

01' which t.he :foiJowjng stnt.(- 1l8;lt is jlhlstrnLvi , but not aJl­
inclusive: 

Now there s not a downpn:nnent or (lel!o it1iI;:c 10. 20 or 300/ willl ihe onle1' 
but this sriot is fur whntc' vcl' Y011"(1 like to ('lJl1 along t.ndas. 

P..\JL 17. By and through the use of the iH1"\':J'tisl'Hwnts n)(l' Trxt 

to in Parag:raph Sixtc(;n lwt'' o-L l';spondl'llt. l" scnts and k:, s l' 
n::;(mi:ed directly or by implic LtioJl ; th tt no downpn ynlr, IS neccs­
8U.!)' in cOllnedion 'with the extension of credit. 
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In truth and in fact, respondent usually and customarily aeeepts a 
rlownpayment, in violation of Seetion 22Ei.1O(a) (2) of HeglIlat,ion Z. 

PAll. 18. By and through the use of the advertisements referrcd 
to in Paragraph l ourteen hereof, respondent states the amount of 
an instaJImcnt payment, and the period of repayment, without stat­
ing a.l1 of the following items, in terminology prescribed under Sec­
tion 22Ei.8 of Regulation Z, as required by Section 226.10(d) (2) of
 

Regulation Z: 
(a) Tbe cash price. 
(b) Tbe amount of the downpaymcnt required , or that no down-

payment is required, as applieable. 
(e) The number, amount and dne dates or period of payments
 

scheduled to repay the indebtedness if credit is extended. 
(d) The amount of the finance charge expressed as an annual 

percentage rate, and 
(c) The deferred payment price. 
PAR. 19. Hespondent, through his aforesaid door-to-door salesmen 

and solicitors, delivers sal( s talks to prospectjve purchasers, which 
talks constitute advertisements, as "advertisement" is defined in 
Regulation Z. In these talks, respondent makes and for some time 
last past has made , cr rtain statements which aid , promote, or assist 

directly or indirectJy the extension of consumer credit and credit 
sales as "consumer credit" and "eredit sale" are defined in Regulation 

, of which the following statement is illustrative, but not all­
inc1usive: 

. . . when you write out a cheek add into your total 1% for what is called 
:a finance charge. . . . 

PAn. 20. By and through the use of these advcrUscmcnts referred 
to in Paragraph Nineteen hereof, respondent states the rate of 

finance charge without stating the rate of that charge expressed as
 

an "annual percentage rate" and without designating it as the " 
nua1 percentage rat.e " as required in Section 22G.l0(d) (1) of ltegu­

lation Z.
 

PAU. 21. Pursuant to Section 105 of the Truth in Lending Act 

respondent' s aforesaid faill1l's to comply with the provisions of 
Regulation Z constitute violat,ions of t.hat Aet, and , pursuant to 
Setion 108 thereof, respondents thereby violated the Federal Trade 
Commission Act. 

DECISIO AND ORDER 

The Commission having heretofore determined to issue its com­
p1aint charging t.he respondent named in the captioIl hereof ''lith 

violation of the Federal Trade Commission Act and of the Truth 
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Lending 'Act and the regulations promulgated thereunder, and the 
respondent having been served with notice of said determination 
and with a copy of the complaint the Commission intended to issue 
together with a proposed form of order; and 

The respondent and counsel for the Commission having thereafter 
executed an agreement containing a consent order, an admission by. 
the I'P pondent of aU the jurisdietional facts set forth in the com 

plaint to issue herein, a statement that the signing of said agree­

ment is for settlement purposes only and does not constitute an ad­
mission by respondent that the law has been viola,f,ed as all( ged in 
such complaint, and waivers and other provisions as required by the' 
Commission s Rules; and 

The Commission having considered the agn ement and having ac­
cepted same, and the agreement containing consent order having 

thereupon been placed on the puhlie record for a period of thirty 
(30) days, now in further conformity with the procedure prescribed 

34(b) of its Rules, the Commission hereby issues its complaintin 

in the form contemplated by said agreement, makes the Iol1owing 
jurisdictional findings, and enters the fol1owing order: 

1. Hespondent Owen 'V. Lofthus is an individual trading undp. 
the name and style of Metro Distributors, with his principal otIice 

and plaee of business Joervted at Suite 653 , '''arneI' Building, 501 
13th Street , N.1V. in the city of 1Vashini, , D. 

2. The Federal Trade Commission has jurisdiction of the subject 
matter of this proceeding and of the respondent, and the proceeding 
is in the public interest. 

ORmm 

It is ordered That respondent, Owen 1V. Lofthus, an individual 
trading as :Metro Distributors, or under any other name or names 
and respondent's agents, representatives, and employees, directly or. 
through any corporate or other device in connection with the adver­
tising, 01Tering for sale , sale or distribution of encyclopedias or other. 
books or publications, services in connection therewith or any other 
products, in commerce, as "commerce" is dDfined in the Federal 
Trade Commission Act, do fortlnvith cease and desist from: 

1. Representing, directly or by implication that:
 

a. Jobs are available or applicants arc sought as manage­
ment trainees for junior executive positions and/or pro­
fessional interviewers; or misrepresPllting in any manner 
the type or kind of employment offered; 
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duded in the sale are frce is pl'int(:d in t1H contract 

avoid the payrr:( Ilt of a J( deT' al gift trLX; 

o. Cl.cdit .il1forrnation reqnested by the );1Jesman is lor a
 

charactl r n::ferencc c.heek or to eJ1SUI' ) a fonvan1ing :1c1clrcss 
should the homeowm)r 110\, 0 ,::,nd fail toinfol'm Ule COI1­
pm:y of his llew lc1dn' ss. 

2. :B\..i1ing to incorporate t.h( fol1owing c;t.8.tcment. oIe,flTly :tnd 
conspjc;ncnsJy on the fa.ce of all J1DtpS or otlwl' evidenc.e of ill­
debtednc:ss cxecntcd by respondent' s C lstomers \vhich , in the 
hands of any hokIcl' 
 in due COllrse wOHld not be snh:jcct to (\1) 

fcnsps \vhieh would be r;;vail:ble t.o the cllstomer in an action 
by rt)3pOlldent: 

()th;c 

Any hold( 1' of this illstnlm( T;t tak2S this instrUI1wnt S1\b­
jl'ct to all chd' u::ses of tIlt makel' JH;!' of v;hich\\"onld be 

,)ib1.lc to said 1l1,-1.ker in any (lction lrisj)Jg out oJ the 
cont.r:'ct Ivltich r2:n\' risiC) to j-J( C XCCl!t.lOJl o:! thii3 im-:rurncnt 
if a1th actioll h,j,(J been JJrm\ght 1J V an y part:y to S tid con­
t1;:cL

It ':s fur'UWi' G)'l( T(:d Tl1at,tl!( H:spon(JC'J1t JH' J":ill hf:Jj ) iil eOll­
J.wdicn wilh: h,:: oJTr' 1'(;'1' s:: 1co OJ' isf ri1';.Ition of enc :clo­

)y;c;ks : or pulJlic:u'. inns cr :;!!Pj;J( HWlri' ;:; in ci)Jj;;c' chon !:hcJ' wijl1 
OJ' ; 1iY ()du, l' Hi, tick of nW1'('IIH)l(:E (\ \dWil t,h:; 01'i.()l' for ilLk or SiJ() 

uJl" in Uw bu vcr s JH)!Ue, l'nrill\viUl cC' :tse and ': ksi t LOIn: 
(1) CCP 1(;t ;J;:' : 1'01. auy :. tI, ,duwl,cUlll" in thc: form of 


pi:)J1c , eondit1on:tl s,-d pnnll1 3:);' \" nctt' , C,' ()tll(
wi:3\ Wbl'h sh; n IJccnJ.w bil;;JiJl' . (1) 1:11.\':;' Finr t.' l:lldlii (ht 
cI the t-:ilrd dilY, excjlldiLg 
 wla vs ;ucI JH:hda s. ,:,tt( 
dde of nl:, rOn. 

(2) F. ;:c iImg to d.iseJosp, OJ'any prior fo i-he til,'.' of ami jn
'\'ll'itiJlg OIl :l V t, ),;1cle. ,:ccepL,i JiC ; cc, ::tli' LloniIJ :;;:)lcs cC1llJ' ;lCt 
PI\)!:ci ;(;l'Y note 0-' othl'l liFH.:nt ( cl,!-(,ll h. 'Ull\i)I l' \yith
sl1 h ccnq) Cl,011, s :PHl :lS Jik'J , to )(: o :)scr\"'d :\ll:l 
1'p:((1 by lH'h buyer, that t.he bu:' :c~r 11.:,1:, rc\selnd or C::lJcpl tl1C
s;de b/ di;.c:cting- m. mn.iliJ)i2. ;1, E CC of unv' ('lLthon to l')-
SpOlJ( ntjs a(ldn's; pr.i()j' to!nlliJlightori:b Clii'd da Y, l'xducEng
2m'(b" 1Jld h' gn I hoJi(b j ane)' the: d!JL oJ the ::l1e. Upon 
sHd.! eanc( 1;,j tion Llw lnllc1cJl ::lmlJ Lc on l'C ij)01 lt to collect 

flEY goods L,ft in ln1:\ i"S LOl1Jl: LLlld to n'h,rn lny paynwnls n 
('1 Iro-nl the lmy(' r. Not.hing- ('ont j.in('(l in tilis ri .!:t-tO-C:U1cr;.I 

prov.isic;J1 Jwll n)li( ve Lu l's of tho':; r.C'spollsibJij-y bl' bkillg 
l'cn, 2onaLJc care of the goods prior (:,0 c:llJ('eJbticlJ and during a 

as()nabJc period fo!lowing (',ulcl llajion. 
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(3) FaiJng to provide a separate and c1earJy understandable 
form whbh the buyer may use as a notice of canccl1atlon. 

(4.) Provided, howe'ver That nothing contained in this part 
of the order shaH reEeve respondeut of any additional objiga­
tions respecting contra.cts made in the home required by Fed( l'al 

law or the law of the State in -which the contract is made. "Then 
such obligations are inconsistent respondent can apply to the 
Commission for relief from this provision wit.h respect to con­
tracts executed in the state in which such dif1'el'ent obligations 
arc required. The Commission, upon proper showing, shall make 
such modifications as may be warranted in the premises. 

That respondent l1ercin, his agents, reprc-It u; further o1Ylered
 

sentatives and employees , directly or through any corporate or other 
device, in connedion with any consumer credit sale as "credit sale 
is defined in Hegulation Z (12 CFR PaIt 226) of the Truth in Lend­
ing Act (PubEc Law 90-321 , 15 D. et seq. or in connectionC. 1601 


with anyadvert.isernent to aid , promote, or assist directly or indi­

rectly any extension of consumer eredit as "advc-li,isement" and 

consumer credit' are defined in Regulation Z, do forthwith cease 

and desist from: 
1. Failing to designate the amount of the cash price as "cash 

price " in accordance with Section 226. 8(c) (1) of Regulat.ion Z­
2. Failing to designat.e the amount of the downpayrneut in 

money as "cash downpa.yment " in accordance \\'ith Section 
226. 8(c) (3) of Hegnlation Z. 

3. Failing to disclose the amount of t1le difference between 
the cash price and the cash downpaymcnt , and to designate it as 
unpaid balance of cash price " in accordance '',ith Section 

226. 8(c) (3) of Hegulation Z. 
4. I."ailing to disclose the amount of tlH amount financed , and 

to designate it as "amount finaneed " as required by Section 
226. 8(c) (7) of Rcgulation Z. 

5. Fai1ing to disclose the date on which the finance charge 
begins to accrue , as required by Section 226.8(b) (1) of Regula­
tion Z.
 

6. Failing to disclose the donal' arnount of the finance 
cha.rge, and to designate it as fjnanc( charge " in accordance 
with Section 220.8(c) (8) (i). 

7. Failing to disclose the nnmber of payments schedlJ1ed to 
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repay the indebtedness, as required by Section 226.8(b) (:3) of 
Uegu1ation Z. 

8. Failing to dise10se the amount of the sum of the payments 
itscheduled to repay the indebtedness , and to (h sigllate as "total 

of payments ill accordance with Section 226.8(b) (3) of Reg-n­

lation Z.
 

9. Failing to dise10se the amount of the deferred payment 

price, and to designate it as "deferred payment price " in ac­
cordance with Section 226. 8(e) (8) (ii) of UeguJation Z. 

10. _Failing- to make an the required disclosures in one of the 
following three ways, in accordance . with. Section 22(5.8 (a) 
226.801 of Hegulation Z: 

(a) Together on the contract evidencing t.he obligation on 
the same side of the page and ahove or adjacent to the p1ace 

for the cnstomer s signature; or 
(b) On one side of a separate statement which identifies 

t.he transaction; or 
(c) On both sides of a singJe docnment containing on each 

side thercof the statement "Notice See other side for im­

portant information " \vith the place for the customer s sig­
nat.ure follO\ving the full contp.nt of the document. 

11. Failing to make rtll of the diselosnres n ftldrec1 by Section 
22G. 8 of HpglIJatioll Z before consummation of the credit trans­

\vith Scction 225.8(a) of Hegnlation Z.
actions. in ac('()nbnc(
 

12. Representing, directly or indirectly, that credit in a speci­
fied instal1nlPnt amount c.an be arranged unless respondents 
usually and cllstomarily a.rrange installments in the advertised 
amount and for the ndvel1:ised pt riod, in accordance with Sec­
tion 226.10(0) (1) of H"gllJation Z.
 

13. Uepresenting, directl y, or indirectly that no downpayment 
will be accepted unless respondent lisnaJ Iy and cnstomal'i1y ac­
cepts no downpaymcnt, in accordance with Section 226. 10(a) (2) 
of Regulation Z.
 

14. i epresentillg dircctly or indirectly the amount of any in­
stal1ment payment and period of repayment without stating all 
of the fo11O\ving it( , in the terminology prescribed under Sec­
tion 226. 1O(d) (2) of I egulation Z: 

(a) The cash price; 
(b) The amount of the dowllpayment required; 
(c) The number, amount and due dates or period of pay­

ments schedllJed to repay the indebtedness; 
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(d) The amount of the finance charge e pressed as an 
annua.l pCl'cC',11tage rate and 
(e) Th( defcrred paynwnt price. 

15. Hepre enting the rate of fini.UlCC cJlarge without disclosing 
it as an "annual pr:rc('nt "!.t e rate," using that, term , as required 
by Sedion 22G.IO(d) (1) of Rcgn1ation Z computed in ' acC'onl­

alle8 with the proyisioIJs of Sectiol1 226.5 of HcguJation Z.
 

16. Failing to make aU the disclosurcs n:qnired by Regulation 
Z to be made in connection ,yith auV consumer credit transrlctioll 
or advert.iscnwnL , in accordance with S( ct.ions 226. , 226. , 226. 

and 22G. I0 of Regulation Z.
 

It ,is f'urther o1yle1'erl That respondent herein shan forthwith cease
 

and dcsist from failing to delivcr a copy of this order to cease and 
dcsil,t to an present and futun\ salcslnen, sohcitors or other persons 
employed by or through any respondcnt : who is cnga.ged in soJiciting­
for or selling allY pllb1ication, produd or service, and shall SP('ure 
from eaeh such sal(' man, solicit.or or other pen;on a signed stat.ement 
acknowlcdging receipt of said order. 

1 t is That respondent hen in slwll , within f;ixty
fU'llhe1' oTrleT'(;d
 

(60) days after service upon him of this order, f-iJc -with th( Com­

mission a report in \vl'it..ing setting forth in detail the manncr and 
form in which he has eompli( d ,,,ith this order. 

By the Commission , with Chairman l'\irkpatriek not. participating. 

Ix TITE l\IATTEH 01" 

IlEHCULES INCOHPOHATED , ET AL. 

CONSENT ORDER, ETC., IN REGARD TO THE ALLEGED VIOLATlO:" OF SEC. 7
 

OF THE CLAYTON ACT 

Docket C-1"1'1, Com, plaint , Sept. 1970-DeC'. 8ion, Sept. 2S, 1970 

Consent order requiring a major vroducel' of rope synthetic fiber, located in 
Wilmington, Del. (Hercules), to divest all stock and share capital it 
acquired from a major distributor of hard and synthetic fiber rope, lo­
cated in Auburn , N.Y. (Columbian), by selling- llcl1shares within 90 days 
to Columbian; that Hercules refrain for 10 Y( HrS from acquiring any 
stock of any dompstic concern which in the prior year had over $jOO OOO 

worth of pnn:bases of polypropylene resin without 4:) days notice to 
the Federal 'l ade Commission; and that Columhian refrain from acquir­
ing any stock of any doml', tic rope producer without prior appro\'al of 
the .Federal Trade ComlUi sion. 


