
1252 FEDERAL TRADE COMM&&rON DECISION& 

Complaint 77 F. 

IN THE :MTTER OF
 

AMBASSADOR INTERNATIONAL, INC. 
DOING BUSINESS AS AMBASSADOR LEATHER GOODS , ET AI,. 

CONSE::T ORDBR, J:TC., IN REGARD '1'0 THE ALU:G1m VIOLATION OF TIlB 
FEDERAL TRDE COMMISSION ACT 

Docket 0- 1"195. Complaint, Sept. 19iO-Decision, Sept. 1970 

Consent order requiring a Scottsdale, Arizona, mail-order distributor of 

various leather and nonleat.her products to cease advertising nonleather 
products as made of leather and failng to disclose the nature and extent 
of its guarantees. 

COMrLAIN' 

Pursuant to the provisions of the Federal Trade Commission Aet 
and by virtue of the authority vested in it by said Act, the Federal 
Trade Commission , having reason to believe that Ambassador Intrr­
national , Inc. , a corporation doing business as Ambassador Leathcl' 
Goods , and Morris HoJiff. also known as Murray Hall , and .Toyce 
IIo1ifl, also known as Joyce T-IaJ1 , individually and as offcers of said 
corporation, hereinafter referred to as responde.nts, have viohted 
provisions of said Ad, and it appearing to tIlc Commission that a 
proceeding by it in respect thereof would be in the public interest 
hereby issues its complaint, stating its charges in that respect 
foJlows: 

P ARAGRAPB 1. Respondent Ambassa.dor I ntcrnational, Inc. , doing 
business as Ambassador l..eather Goods, is a corporntion organized 
existing, and doing business under and by virtue of the laws aT the 
State of Arizona, with its principal offce and place of business lo­

cated at 350 North Hayden Hoad, in the city of Scottsdale, State of 
Arizona. 

Respondents Ivrorris Ilolifl' , also known as lVIurl'ay I-Ian , and Joyce 
IIoliff, aJso known as .Joy IIall, arc individmlls B,nd arc offcers of 
the corporate respondent. They formu1ate, direct, and control the 

aets and practices of the corporate respondent, including tlw acts
 

and practices hereinafter set forth. Their address i:: the same as that 
of the corporate respondent.
 

PAR. 2. Respondents arc now, and for some time last pa,st have 

been, engaged in the advertising, offering for saJe, sale and mail 
order distribution of various leather and non-leather products, in­

cluding but not limited to "wallets, purses and handbags, to the public. 
PAR. 3. In the course and conduct of their business as aforesaid
 

respondents now cause, and for some time last past have caused
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their said products, when sold, to be shipped fJ'ID their place of 

business to purchasErs thereof located in vn,rious other States of the 
lTllited States and in the District of Columbia, and maintain , and 
at an times mentioned herein have maintained, a substantial course 
of trade in said products in commerce, as "commerce" is defined in 
the Federal Trade Commission Act. 

PAR. 4. In the course and conduct of their business, and for the
purpose of inducing the sale of their products, the respondents have
engaged, and are now engaging, in certain acts and practices, and
have made, and are now making certain statements and representa­
tions in advertisements, catalogs, and other promotional material
 
through the use of various media, inc1uding the -United States mail. 

Typical and il1ustra.tive of said statements and representations are 
those in respondents ' recent catalogs , in which the trade name "Am­
bassador Leather Goods" is prominently displayed. These statements 
and representations, which arc not a11 inclusive, are as fol1ows: 

1. Now! the Sterling Tape Cuddy. . . The case is of durable, leather grain
Blilck Texan, with white sudelle-stitching . . . (depiction on page 76 of the 
Amhassador Leather Goods catalog maned in October, 19r1n, of a product bav­
ing the appearance of leatlwr). 
2, The Atuericana (handhagJ . . . In Blaek or Espresso Brown CuJftone. 

(Depiction on page 16 of the Ambassador Leather Goor1s eatalog maiJed in
March , 1969, of a product having the appearance of leather. 

3. Investment PortfoJio . . . In JU11clsomc Black 2,1 Kt. gold-tooled covers-
Hed silk Hnin . (Composition 110t disclosed; depiction on page 57 of the Am­
bassador Leather Goods catalog mailed in October 19GD of a product having

the appearance -of leather. 

4. We guarantee your satisfaction. . . You must be satisfied or your money
wil be refunded instantly. . . (Page 2 of the Ambassador Leather Goods cata­
log mailed in October , 1!)G9) ,
 

PAn. 5. By and throngh the use of sn,id act.s , praetices, statements 
and representations, including their use of the trade name "Am­
hassador Leather Goods" in connection with their advertisement of
 
non- leather products) as aforesaid , and others of simjlar import and
meaning not expressly set out herein, the respondents have rcpre­
scnted , and are now l'eprr senting, directly or by imp1ication , that:

1. The "Sterling Tape Caddy made of leather.is 

2. The "Amcricana " is made of leath(
 
:1. The " Investment Portfolio" is made of leather.
 
. Their product guarantee is unconditional.
 

PAP.. o. In truth and In faet:
 
1. The "Ster1ing Tape Caddy," and other products represented by 

t.he I' spondent.s to be made of " t.exan " arc not made of leather. 
2. The "Americana/' and other products represented by the rc­

spondents to be made of "calftoIH " are not made of leather. 
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3. The "Investment Portfolio " and othcr products nl de of Ul1­
disc1os( d material which sirnulate or imitate lcatlll r 01' arc depicted 
to imulate or imihtt.c 1i.her, arc not mac)n of Jcatlwr.

4. In t.he ease Gf c.crtain of rcsponch Hts' product.s: responcIm,ts 
gnarantces are not unconditional , bnt n.re SUb:il et to Jimitat.lcu;s a.nd 
conditions IYhieh arc not l'cwealc(l in t.he ndvcl't.islng oT s 11d guar­
antcr.s. 

There:fon , t.he acts: practic.es , statcnWJlts aEd l'CP1' CS8!JLnt.; ons as 

set fOlth in Parag!' lphs Four through Six llCl'co:E were ilnd nrc :false'. 
mishading, and c1( eppt.yo. 

UL 7. There is t pl'CIcJ'cne( on the pnxt of a sub.stanti n.J pOl'hon 
of t.he purchasing. pllblic :for \'ial1ets , pni'sPs, h( nc1bag-s ; and otllc' 
related products ma.c1p of l(' :lt.lcr ovcr sinJibr products maelc or IlOl1­

t.her lTmterin1s. 

pj\R. S. In the COUl',:;'2 a.nd condud of UWii' JWSi1H' f:;S. nncl ,1,1, an tirncs 
:nc;lli:ioned IJel'C'i11 , respol)c1('ut lve lwvn 8.;Ic1 :tl'\ no\\ in sHh J:l!J!j 
cornpd.ihon jn comm ;l'e(: wiLll COl'rol'ntior:::, finns )1'! jl,dl\. idp;1 
u;lgti:g'crl jn t.he s:t1c o-f pl'a1l,t: of tlw S;ll:J,- llcl' :11k:,!;(l :iJ1J.1 n,'!tllJ'' 
as thm'Oo sold by sp()JH1(\nts. 

)dc. D. TIlc ll:'C by l'cspond(::;Ls of HIC, afon' ;;1id 
and dccc,ptlH; stHt(,lnell: , l'l'pl"c :entati()J', ;, ::(t;: ,)Ill, .'" 11\­

eluding the f,)ilu;.c to cl ;(:losc t11(\ C.OlIlpo ;ition of cc' LrjJl p1"nc1w:h: 

has had , and TJO'\V has , thc.', capacity a.nd t, llckney to misJpad IlwmbC'l's 
o:t the plll'Chru3jnp: publicil;1:o 1' 11e CJ'Onr. CiIS 'Jl1 DL\si-ake:1bcjid th 
said sLatcllH' lrl53 :l,nd J'' pn: 1j, :1,;:icil , l.\'C;TC l1d an', t!'IH' t!n1 i:;! Hi(' 

plIj' chas( 0:( sUDst.antia! qw\ntjtj(, -; of pi')(inds 1"::::­

son of said ClToncons anclmisi.akcn belie:L 
p"\.H. 10. The a:ful'c.,-aid act.::; and J.rnd, jc:cs of th ,:p(J1cknts , ;1S 

hen', in ftlJeged C and are all to the, prt' judiee and l!lil Y o-r the 
J (',
publi.:; :1nd oJ n; ;p()nclellt 011;)c(, itcrs, ::lld COJl ;titr;j' ) :,nd liD\': 

const.itutc : unf,-;,ir mcUlOc!s or c.omp,-:Litio;; in CCJll.!: C'\' (; ,lnc1 unfai:­
aEd dcccptl,,-e ncts :lld pl' ('/icc: in COHlEH'l'(' : in '\.'iohhon ()f Su:tion 
;) of' the Fcc1cl'fll Tracl(: COll11ni -;sioll ,ltct. 

1)J;CWION -',,;-; f) OHD:EH 

Thc l-i cdrnll Trade C()llJIni:- ;i()n JnTyjng j1iitj:lt( d an inYI' 
of certnin nct -; EJ!d Fi"actice:: o ,lje JTSPO!l('!' J1U; jnunc(1 i11 ill( ; ptiOll 
hereof) and i..he n:spolldcnLs h,n'ijJ:' b,(:Il fl.lT:.:-hec1 thc;l" (-;:U' ('i. with 
a copy of a draft 0.1 comphtillt which t.he Hurc ll err D('cep Fr,\(­
tiel's proposed t.o l)rC ;l:llt to the CDlnmissloll :for its cOi idc:ndim:. 
and vvhich , jf issued by the Commissioll \\'cnld charge lT5pondC:Jlts 

\':i h ,\:jobi:,lul1 of the Fcd( I'al Tnlde Commissio:n Ad; anel 
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AMBA, S&AD01': LEA'THEn GOODS , E1' l;, 

Deeision ::ultl Order 

The n;;. pG:nc1( llis and Ccmmi :sion Ln\'ing 0111'('­C01.1:1:,e:1 -POl. LJJ(
 

:t.tc' xe1: lItc d nn Y;I'Celr nt contajn;J1(. a en;If')('TlL orner. )n :1/11ni;,­

sion (he l';spOndl'!l!:S ot ti1 tJ12, j1JTis hct!o:; tl f:1Ct ::c1; fmth in the 
cLlore jcl cl1'a ft of cmnph;"int. ,1 sLiJC)1c'nt thnt the signing o: ' ;,;"id 

('Cll!.;llt i ; i'r;j' ;('tt)(:nwHt.' pr,q'JosPs on ly ru d do' s 1'lOt ( :fll,;titnt.c 
I.h:'ct tJ1C :::w h',s be(;1\ YloJaLc,a \S 2:1­an (ldmj -;ion l;y n' :;rK;nd(c)!!T 

l(lp:i) d in 511(;21 compbl:Jl: ) :l;lCl ' \'Lclv('J's iUHl ()t!)(;l' V' o"i ;;O;iS :\S n.­
i:1J::' tll Cmr,mis ;ion s H111; ;s; 

Till' , C()rn1J1i cjQIl hf1, .'in::' th( I'(;;: fi- ('y cCins dc' (l t,1H dJC'" ;:JF1 L:\\' 

jl1r . (ktel'Jlim" t t.11aL it. hut n OJl to Lr" v(', that nn 1'CSl)O)",(ll' IJt; 

IW.xe ,/iol' c(: fl., ; s:::ici. ,d n):t :jt ;11nujd j. 

ii' L::. tltpi, resj;ccL !P,'. Ju, \-i :\.CC(' cl tLn (' 
cdccl ce",::C!1t ;\lp ii" " t. Cll 1:1:' 

(\('o d for (l , IF:";; j;, 1'wthcl' el . for 

ith t.l:r; pj'CC: l1j'G C;);, 

T -' 
i;: eiler, 'I: 

0)' ::r(' :':L ,jnr !'J' (tOi : U !:l' :1:, 

!: IA' ::..thc: CC' :n)';:ij, 

'T;:i l::?' :; md (:1" :; J(l '.- ;rtne r:, j.1 I"iS of thc: , t:, )1' /' l'i­

Z(j o w :ud nr1Pl.! ),';:, (. 0- L lsi ,; l(1c:ll,
l:h iLs 


1 /;cC'J:' '.U1.. 

0\\'1' : T),, ' T-Ll ;\,:1. 

) 1, ;iT 0- "r' ;:r: 1: 
"'1 1'\.

I I G -; i ( : L 
1 l:1',:':l;1')111' ,'(0/' i.' J :1:1(

IP:, 1J, 1 ,, 

r)1 

: ll:' ' t, cc\:;r:--l r!' ':c 1il,! ion cf ('I' 
)' cF L . t ;; :1.' : J : l l1 '(' n; I,d;,,'. 

t:' (; 1m !i n:, ctc-,S! . 

UI:;;", 

r') rj, !:c i ': l, s;.( (10J. T:1(\\ 1'liTti' \l' , i 

fJ, C:Ol' pc-l' tiG!l doing bl' i1H:' \n: )as:"L! 1c;j" Lc' d111i. ' 1l;1lltT 

,t:ny other' tT':((J, ll: irJ(, C1' f1 . de n( ;t:3 :l:!(t , i 

I--loLf;' o knmvn S AT'Fl' l\ :!)jJ ,To:,"r;(; lfo)ii'1 ::lS0 In\'H it::; 

;I: , ::;lc1i'i"i( :1. :", a,, cfE' :Cl"S 0, ,:'tid C()rpOl' tj()il. ;:Hd 

sp1Jlldcn(:s ; 8.gT.nt.s , Li\' ll1d (;mp1() YH;S cli!'cdly C' fl!.L'CUg:l 

CJ' o:hel' in cDI 11u ion '\vil.h Lh,: 
1:C:l of l,\"a pU' :l\;: H1 ()l. 

otlll' T" procLllct2 ) ilL COE n1.-'I,(C; S '. cc:r,1JTCn:C\:; i:- delinc( 11 diC Fcd­
oH' cl'illg -;:;L' f';, :Jc or di,.:tl'ilJ"_ 

isL front:
era: Trade Cmmn::o,':lDll "' J (:0 rGi" Livith C( )e and dc 
1. Ft iljlJg tc dOiU'I)' UiJ cCJlSpie1.1m1 i.v di lo2c in ad"'(,l'ti jll 
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or other promiLiOlJal material t.hat a produet rrade of matrrials 
othE r than leather, whieh sjmuJatc 8 or imitates lcather or which 
is depicted so as to simulate or imitat.e leat.her, is not made of 
leather. 

2. lYsing such leather-connoting terms as "caHtone lenther 
grain " or any others of similar import or nwaning to describe 
or refer to any non- leatlwr product unless it is clea.rly and con­
spicuously stated, in immediate conjunction with the leathcr­
connoting term , that the product is not made of leather. 

3. Representing, directly or by irnplieation, that any non-

leather product is made of leather. 
4. Reprcsenting, directly or by implication, that any product 

is guaranteed unless the nature and extent of the guarantee, the 
identity of the guarantor, and the manner in which the guaran­
tor win perform thereunder are clearly and conspicuously dis­
closed. 

It ,is /tlTtlwr ordeTed That the respondent corporation shall forth­
with distribute a copy of this order to each of its operating divisions.
 

That the rcspondents notify the Commission 
at lenst ;,30 days prior t.o n.ny proposed change in the corporat.e rc 
spondcnt sueh as di so)utioll, assignmcnt or sak resulting in t.he 

emergence of a successor corporation, the ereation or disso1utlon of 

subsidiaries Ol' allY OtJH' l' ehang-t' in the eorpol'atioll which lIay aflect 
compllanec obligations arising ont of the order. 

It is fnTther ordered That the respondent.s herein shan , wit11in 
sixty (60) days after service npon them 01 thj order, me with the 
Commission it report in wr.iting setting :forth in d( tajl the manner 
and forJl in whieh they hiln complied wit.h this order. 

It ';s fw,thPl' oTllered, 


IN THE :!VLi\TTER OF 

BURTo:- A. DU TCH nn'"'' BT:S1:-ESS AS 
CARPET SPECIALTSTS 

CONSE T onmm, ETC- , IN m GAnD TO THE 1\J EGED VIOLATIO:- 01" THE 

Y.JmERAL TltAng CO::11\iISSION ACT 

Docket C- l"'DG. (!0jJ' !J'rl'nt , Sept. ,'P, , 1,9"1"0, J)cch" ion, Sept. ,'2.' , 1970 

Com,ent order requiring a Bf'the),r1a , :lId., sellt'). of f100r co\'crings to ce,lSC 
u:-ing bait atlyc.rtisin;!, deccptive j)ridn n1Hl " free" claims, mislending 
guarantees , misrepresenting that saJ0s arc nwde on a "No l\loTIey l)own 
hasis , failing to inclnde IH dding Hml iW3btllation charges in ac1vcr1:i,s('(l 

prices, mis1'cpn::-cnt.nv; that his carpds are appro\'Nl by t.he E'edcn!l HOlls-
Administration or any otlH:r GovprnIIent ng"cncy, and in8l'curately 

depidillg tile quality of l'arIJets through ilustrations in new""lmpers and 
television material.
 


