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or other promiLiOlJal material t.hat a produet rrade of matrrials 
othE r than leather, whieh sjmuJatc 8 or imitates lcather or which 
is depicted so as to simulate or imitat.e leat.her, is not made of 
leather. 

2. lYsing such leather-connoting terms as "caHtone lenther 
grain " or any others of similar import or nwaning to describe 
or refer to any non- leatlwr product unless it is clea.rly and con­
spicuously stated, in immediate conjunction with the leathcr­
connoting term , that the product is not made of leather. 

3. Representing, directly or by irnplieation, that any non-

leather product is made of leather. 
4. Reprcsenting, directly or by implication, that any product 

is guaranteed unless the nature and extent of the guarantee, the 
identity of the guarantor, and the manner in which the guaran­
tor win perform thereunder are clearly and conspicuously dis­
closed. 

It ,is /tlTtlwr ordeTed That the respondent corporation shall forth­
with distribute a copy of this order to each of its operating divisions.
 

That the rcspondents notify the Commission 
at lenst ;,30 days prior t.o n.ny proposed change in the corporat.e rc 
spondcnt sueh as di so)utioll, assignmcnt or sak resulting in t.he 

emergence of a successor corporation, the ereation or disso1utlon of 

subsidiaries Ol' allY OtJH' l' ehang-t' in the eorpol'atioll which lIay aflect 
compllanec obligations arising ont of the order. 

It is fnTther ordered That the respondent.s herein shan , wit11in 
sixty (60) days after service npon them 01 thj order, me with the 
Commission it report in wr.iting setting :forth in d( tajl the manner 
and forJl in whieh they hiln complied wit.h this order. 

It ';s fw,thPl' oTllered, 


IN THE :!VLi\TTER OF 

BURTo:- A. DU TCH nn'"'' BT:S1:-ESS AS 
CARPET SPECIALTSTS 

CONSE T onmm, ETC- , IN m GAnD TO THE 1\J EGED VIOLATIO:- 01" THE 

Y.JmERAL TltAng CO::11\iISSION ACT 

Docket C- l"'DG. (!0jJ' !J'rl'nt , Sept. ,'P, , 1,9"1"0, J)cch" ion, Sept. ,'2.' , 1970 

Com,ent order requiring a Bf'the),r1a , :lId., sellt'). of f100r co\'crings to ce,lSC 
u:-ing bait atlyc.rtisin;!, deccptive j)ridn n1Hl " free" claims, mislending 
guarantees , misrepresenting that saJ0s arc nwde on a "No l\loTIey l)own 
hasis , failing to inclnde IH dding Hml iW3btllation charges in ac1vcr1:i,s('(l 

prices, mis1'cpn::-cnt.nv; that his carpds are appro\'Nl by t.he E'edcn!l HOlls-
Administration or any otlH:r GovprnIIent ng"cncy, and in8l'curately 

depidillg tile quality of l'arIJets through ilustrations in new""lmpers and 
television material.
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COl\IPr,AI!\T 

Pursun,nt to the provisions of the FEclcon1l Trade Commission Act 
and by viTtue of the authority vest.ed in it by said ..i\.. , the Federal 
Trade Commission, having n:a :on t.o believe that Hmton A. Dietch 
an individual doing busincss as Carpf:t Sp2cia.lsts, h( rcinQJte1' 1'0­
f(:rrcd to as rcspondent, has violat.ed the provisions of said Act, and 

itit a.ppearing to th( Commission that a proceeding b in respect 

thereof vlOulcl be in the pub1ic interest, hereby issues its complaint 
stating its charg( s in that respcct 1S fol!()\vs: 

P ARA.GHAPH 1. Hcspondent Burt.on A. Dietch is an indi viduaJ doing 
business as Carpet Sp( cialists, I-Tis principal place of business is lo­
cated at 1818 Cordell Avenne, Bethesda , Maryland. 

PAn. 2. Respondent :for some time hst past has hepn , engaged in 
the advertising, ofIcring for sale and sale of floor coverings to the 

public and in the distribution and instnJlation thereof. 
PAR. 3. In the course rmd conduct of his aforesaid business, re­

spondent has cause(l his s Liu JrH rehandi , \vhen sold , to be shipped 
-Iaryland to pur-from his pJace of business located in the State of 

chasers thereof 10catE'd in various other States of the United Statf 
and the Dist.rict of Columbift , and nmintaills, and at nJl t.imes men­
tioned herein has maintained, a subsbwtial eOUl'se of trade in said 
merehandise in commerce , as "commerce" is defined in the Federal 
Trade Commission Act. 

PAR. 4-. In the course and conduct of his aforesaid business, and 
for the purpose of ohtaining the nan1( S 01 prospectlYc purchasers and 
inducing the purchase of his carp( ting and floor covering , the re­
spondent has m t(le llUmcrOllS statements and representations by ad­
vertisements insertcd in IHWlSpapCl'S, and by eral statements and 
representfl,tions of his salesmen to prospective purchasers with re-
sped to thcir products and servicE;s. 

Typical a.nd illustrati vo of said statements and representations 
but not all inc1usive thereof) arc the fo1!owing: 

FREE!. . 
WING MACHINN . . .
 

FUEE r TIlE FIRST 25
 

C1JS'lOMERS '1' 0 PURCHASE
 
40 SQ, YDS. OR MORli: OF
 
OUR SPECIAL FHA APPROVED
 
CARPErI'.
 

AllSOLUTELY FREg 


22 Carat Gold Stamp Wheat Pattern
 
16-pc. Dinnerware Set
 
Nothing to Buy. . .
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'\YALL ' 0 \VA1.JL CA EI' E'l A:Ll':: 

SPECTACULAR CAH.PC'l OII'FIGR 

HOO:\fS
 
CO:'iPL1, ri::LY II\;S' \\.T. LED
 

1;J
 

1. :\IlTE Ii 0 II Fl­

\LL In::rl'Ol\' r GOl 
KYLO:J PIL; 

A1)JHI\G & LA'HOE Ir' CT.1);)v;n
 
NO l\:IOl\"j,;Y DO\1,N
 
AS :r, ITTLIG AS ::;2 )1(' 1. \vI:
 
13.\NS:: li!:'TANC
 

RCY iHHECT , f-A- \S ;ri':Vl:; E I;T FnEE 
UHT; :I) nSl-: ;:t:j' Fltn \l . ILL TO YOU. 

1') /,1:. 0. By :lEd J'(; 1': \ Iff t, taj' l\m arid 
J'epn' j1i '.!ld otl:t' t's (;(' 1J l! i :: l' ;n1d Jr: \nin.s.. br t net 

sd ()\It CC:IL:\(:cJicn '\yith the', ()J'11 

st, ateilpllj;) :UH : liJ!!S D. ;:d n;:' n to ( U;i!O !H,' 

awl p ;:\ J'C::j:o;ld(:nt J;:lS n:pr?s( Jlted directly 
01' 1; ,/ ilJ,pL::a:-inJl: 

1. ' f'JJ:Li : u:)I1;) ri;\, oft',:!" . io 'Jl tLl'. W:V;' 
tjS(\ (1 ik:;r :0 ,'c 1 ;1 :11: t ;:, u,d on ; tc: l\lS 

an 1 CO;' :li: ;::. :::i, :ti,;'d ;. j 11 J( 1 n' i.,l:;,' :i,:' 

. n 11 cl :;t,' j" (: of ::c ' :.;-:l 1',-c1oU1Cl' \T1'C::, of 

;: ,il" iJ1Uu;'L jJd ; ''l(', ' : 1 i: :' ;, t::. lIeD:' 

C:O\' Cj'i- ::3 WCT(' L'..in; or."l"( hil. :1k' :), I' n' :1lH (:d r :'1(', 
(ill: j Lli:tT Ul'cj;(\";; 1 f.rOi. :(;r:: jr;)lE 

1: ! 

d'. i' w' c:ln)::c;, tJ I\ ,1(1 \' ;l'(l 111(\1'( 11: n di S: 

,i\lld l';c,v,i\"c wli,);Oll(, "ll , ,1. "; 1'' ') (li1Ulcn. Sl':. 

'1. Tll:l.t tLe Ii i'	 DE furty squan OJ'I. J, ' 
mol''. O.l l";Sl,UllCtCDlT FIL\- appl' ;vecl Cafp( r: '\you1d 1"8(:(;1 VC 

a :( Sl:\v.ing 1l1;1,ehinc. 
S. TlJ:,-L l:CSPOlldt' l:tJS pl'odncL ' '\'\\::1'(; wJ( ond;tionaljy gEal'anLc ;c1 J!J' 

va1'i(rm	 pl'riocls of tinl(: such as from 10 to 20 years by r( spondenL 
G, 15y ;"nd thrDugh tLe ESD of the virorlls bank J2nancinq and 

similar jmport and meaning, that no finance eompany was 
i:1VOlycd in t;Je financing of the customer s lJurchase and that the 
C:lst.orner s account wouid in c1iseounted , negotiated or assigned to a 
Lank. 

HJl'is o:E 
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7. B:y and t.hrough th( statcm( nts '" ;'0 :;\Tmw.y Down As Little 
as $2 per vdL " a.nd other similar statements and n prcsentations, that 
respondent H:gUJnr1y tlJ' l'i ng.(;d financing- of purchases 1'01' no down 
payment ltnd on the represe.nb:d 10\\7 \vcc;ld v terms, 

S. By an(I through the n2( oJ fhe '1'01'13 "Pac1dill & L lhor In­
e1uclecF' llncl 'ivortls of simiLu import awl meaning, that all 0-1 the 
advertised Dnpont :")01 Ny1onpj1o carpet ,vas lnsi.)Jl(;d ''viLli sc-:pa­
l'at( padding jlJcl11cled n.t t.he aclvPJtiE,cd pl'.ic:c. 

;J. By and t.hrough the u e of tJw '\yon1s H.1- 1\ pprov(:(P' that 
thc-: Cal'PCtlll;::t nH lltiolled .in sHeh advcl't1s'cmcnLs ,vas npprovcd bj--' 

the Fed( ra1 Ilollsillg' Antho 
10. D y nnd throng)l the use-', of 1',b0' term " Buy Direct rmd Save As 

Ncver 13"'-(01' (' Shipped I)jn et!.-v Fro:u :JEll To You" that t.hr 1.'Prt­
ing Inci' hmwc1 :;n .such ndVC,lti:3C'Jn(- l:ts wen': brought by the pntchflscl' 
d.il'ectJy :l'rmn t.he miJl 2t l\' cll1c( d pl'in:.s ,vhich eJjm1mLtl d UJ(; middJe-
Hlall s profits with eOllsc:qncnt 'inp;s to t.he plll'clwscl'. 

11. ,By i nd through the n:3( of i!1n'3tlT;,i.1cns drp.icting ,1, high plush 
pile; Lh lt the. C,ll'pe\tlng mentioned in snell ,l(-lveJ'Li: (';(cnLs lwd a high 
pJl1:ih pile,. 

m. G, IIJ t.ruth nrd in fact:1. olL':j' s Yd;:'(': :not Imllt f-id2 cf!(:!":; to Sl,jj s,"jc1 cn,rpr;­
ilg aJi: t floor coycr.ings ;tt t.JH price, n.nd un the ;' (;1' E15 f:l!d COJH,htiol1s 
stD.L(;d in t,hr: but \','(:1"': Ina(L; fol' the F!.rposc of oh-
t:,1inil1g ll' l(1s to r'(' r:,OliS ini' f2H:sL(:d iD tIw 1'111':h,1.:- (; of cill'pc:ting. Jd1er 
ol:t:Llning '.1( h leads tll1oL1,p;h l'\;:'j)0i12,' S Li c1 ad '/Cl'l::-iCJJH:l1tS ) 1'e­
SPOlU1t;l!: S :,-ial( .smcJl ca1lc , npon :ill('h lH' ::OJ,S ; In!L m: ;tk no (\Holt to 

llUlc ac1l.' eri' is(;d ca.l'p :tj;):2.. Inste;nd , t.hey el' hi);L w1\;1, tl1'' 
to lw. UJC rl(ln;itisC'ct ca, l' \\'lJi(::1 , bc\c:1u.se of ;: s porn' 

tJppe a11(,( :lnd cOl1(lition W:t::, 1ismd1y n:jl\ clC'd OE f' iglJt by th pro 
pect.;yc pUl'cll(, :2r. COlJCll1T( ntlj, L- hcl' pricpct Cftl' lwting or :fOG:!' 

CQVCrill gs ot superior qU.'iity H;-,cl tl',xtnrc \\' P1'C pJ' Htl;d , whieh by 
comrnrifGJl c1isp:u' flgp,c1 and deml' L(,1w(1 the ad vC'It.iscd Cftl'rcting.. By 
these nnd other t:lct.iC, , pUJ'c:ha.s(; 01 th( :ldvcrtisw,1 carpetilJg was dis­
conra.gcd, and l'cspCmdenL through llJS salc::mcJJ a.Ecllptecl to fwd 
-rn-:qucntly did selt tlJC ,bigl1Pl' p,'ieed cal'peti: 

2. B8sp01Idcnt's pl'Oc1nclS WC;'C not heiEg oiI\"l'cd for 8:1J8 at slweial 
01' reduced p1'ic2s , and pun:basers wc:rc not thcreby a:fonlcd savings 
from respondent' s rcgular sQning prices. Tn :fad , 1''sponclcnt did not 

lw,vc a reg-ubI' price. 
3. The first t;vV811ty-fivc purchasers or 10l'/Y sflual'c yards or more 

of respondent's special FilA apprO';cd" carpeting did not receive 

he(3 sewing machines. those rew insLa.nccs when the purchaserIn 
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aetnalIy received a sewing machine , the cost. of the fTec merchan­
dise was added to and regular1y inc1uded in the selling price of the 
merchandise sold to the CIlst.omer. 

4. Prospective purchasers of the ad vcrtisecl mcrchandise did not 
receive a " free" dinnerwarc set without allY cost or obligation. 

5. Hespondent's earpets and floor covcrings WGrc not uncondition­
ally guaranteed for the period of time oralJy specified hy respond­
ent' s salesmen. Such guarante(s as they may have provided custorne.l'S 

were not respondent's guarantees but were from the manufacturer 
and were subject to numerous conditions and limitations not dis­
closed in respondent's representatives ' oral statements. Furthermore 
in a substantial number of instances customers did not rceeivc a 
wriUen guarantee setting forth the terms and conditions of tlH rep­
resented guarantee.
 

(-. A finance company was involved in many instances in the fi­
nancing of the customer s purdmse and the customer s account was 
not customarily and usual1y discounted , negotiated or assigned to a 
bank. 

7. Hespondent did not rcgular1y arrange financing of purchases
 

for which no down payment was required or on the n presented low 
monthly terms. 

R. The advertised Dupont 501 Kylon Pile Carpet is not installed 
with separate padding inc1uded at the adveltised price. 

n. The advertised carpeting was not approved by the Federal 
IIollsing Authority. 

10. The advertised carpeting vms not shipped directly to the pur­
chaser from the milI at l'edue( d prices 'with consequent savings to 
the purchaser. 

11. The physical appearance of the sale advertised carpeting was 
inaccurately depicted in the advcl1;isl rnent. Said carpeting did not 
have a plnsh pile. 

Therefore , the st tterncnts and reprcs(;ntations as snt forth in Para­
graphs Four and Five hereof were and arc false, misleading and 
deceptive. 

PAR. 7. In the course and conduct of his aforesaid husiness , and 
at aJl times ment10ned herein , l'r,spondent has b( pn in slIbsLantid 
competition, in commerce , with corporations; firms and individuals 
in the sale and clistrihut.ion of rugs, carpets and floor coverings prod­
ucts and scrvic( s of the same general kind and natuTe ns those sold 
by respondent. 

PAR. R. The llse by the respondent of the a.foresaid false, mislead­
ing and deceptive statements , representations find practices hns had 
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the capacity a.nd tendency to mislead and (1eccive nwmlwT's of the 
purchasing public into the erroneous a.nd mistaken belief that said
 
statements and represent.ations were true and into tll( plll'clwse of 
substantial quantities of respondent' s products and sC:l'viccs by j' ason 
of said erroneous and mistaken beliei' 

PAR. O. The afOl'csaid acts and practices oJ the respondent, as 
herein alleged , were all to the pT'e:iudie( and injury of the public and 

of respondent's competitors and constituted unfair methods of com­
petition in commerce and unfair and deceptive ads amI practices 
in commerce in violation of Section;) of the Federal Trade Com­
mission Act. 

DECISION AND ORDER
 

The I, edel'al Trade Commission having initiated an investigation 
or certain ads and practices of the respondent named in the caption 
hereof, and the respondent lmving- been furnished thereafter with a 
copy of a draft of complaint which the Bureau of Deceptive ,Prac­
tices proposed to present to the Commission for its consideration 
and which , if issued by t.he Commission, would charge respondent 
with violation 01 the Federal Trade Commission Act; and 

The respondent and counsel for th( Commission having thereafter 
execut.ed an agreement containing a conSEnt. order, an admission by 
the respondent of al1 the jurisdictional facts set forth in the afore­
said draft of complaint, a statement t.hat the signing of said agree­
ment is for settlement purposes on1y and docs not constitut. an ad­

mission by respondent that the law has he( n violated as alleged in 

such complaint, and \'mivers and other provisions as required by 
the Commission s Rules; and 

The Commission having thereafter considered the matter and h LV­

illg determined that it had reason to bel ieve that the respondent has 
violated the said Act, and that complaint should issue stating its 

l,rges in that reSpl , and having thereupon accepted tlie executed 
consent agreement and placed such agl'eHl1:nt 011 the public l'm ol'd 
for a period of thirty (aO) days, now in furtJw1' conformity wit.h 
the procedure prescribed in 34 (b) of its Rules) the Commission 
hereby issU( s its complaint, makes the followi11g jurisdictional find­
ings and enters the fol1owing OJ'del': 

1. Respondent Burton A. Dietch is an individual doing business 
as Carpet Specialists. I--lis principal place of business is Jocated at 
4918 Cordell Avenue, Bethesda , Maryhlnd. 

2. The Federal Trade Commission has jurisdiction of the subject 
matter of this proceeding and of the respondent , and the proceeding 
is in the public interest. 

467- 207-73­
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OlmER 

Ii is O/YlCTed That rcspondent Burton A. Dietch, an individual
 
doing business as Carpet Specialists 01' under any other trade name 
or names ancl l'e.spondcnfs agents , l';pn\3cnt,ati yes and employees 
din dly or throngh a.ny COl'pOI'ate or otlwr t1cvice) in eonn( ct.ioll 
wit.h thc: lJlhel'tlsing, olTm'ing fo1' sale) s , (1i :Jr.ibution or illsLal1a­

Lion of nu'pdjng or floor c.over.ing 01' any ot.hcr artieJe of mCl'chan­
c1i ,(: in commcrc.( ; as "comnwl'ce is dcfiHedin thc Federal Trade 
Comrnissloll Act) do fOlth" :l!l1 cease and de jst from: 

1. Csing;, in allY Jii11ncl', ,. , saks pbn , sc.hnnc, or device "\yllCl'c­
in fdsl\ misleadjJJ , or cbccpLi\.(: sLa.u'T!cnts or l'cpr('sDnUttions 

arc mac1l iJJ ordc)' to obtain leads Dr prospect:= for the sale of 
other mCl'Ghundise or 
 ;ervice, 

2. Aclvc,rtising 01' o1Tl'rillg nE' l'c.h lJ.di c :for sa.le for t.he pnr­
pose ot obLclillillg leads or pl'ospnct:s Jor sal( of difIm'rmttl!e 

JIH;rc.handise 'whe11 Un; H1Ycrtisl d nwrcham1jse is inad( quatc to 
pcrform the functions 1m' 'which it i nJ1' cl'cc1 and l'CSp011dc.nt 

docs net mf:.ilJt jrt : J'' :i80nably ru:1p(lHnJ,c ftJH! rcndjj:; rL\'a.ilaule 
stock of s:tid advc,l'tisul nwnJwndis(;. 

;:;. Djsconl'agiJ1: t!1;-, g. an:? l"C 1'cl1an­rmn-,Jl~lsl~ of or d: ;p21'a 
(;i38 01' sUl'vices which !U' , acLv(;)'tis('d fir ofh'\red lOt sale. 

/1. Repn: cnling, dinoc.ny or DY implicatioD ) 1.11:.1 ft:lY InCoTChR-l­
(1i:- or ser\'in's arc Cil"l.'J" od Jar s d,-', '\vhcn sllch oJr( r j,c; not a boml, 
:jcL oil'u' to sell ;, :!ich HJ8rchfllHlise 01' .lc("c.. 

;1. 'Us.ing t.Iw ':i' oreis ':;- "ll ;0 - 11 C:jJ"p,-;t, SLw,ctac.ubr 
Jl'p(:ting OH(' 'J m' a.ny otJt(' r iverd or i\' ords 0 1' sjmi1 u' inlport 

01' Insaning llllkss t:L price i'or an:r JIW)'Ch Uldl;:;(: being oiTel'P,cl 

Jot' sale cOllstii' uk::; a IT:ducti Oll ) :in au umOlur!; not so jUSig"iliE­
crmt as t.o be mp,aninglps:3 ham t1lC adnal bova fide price ;at 
\ybich tlw ndn;l'bs(-' d m c:h:lndi ,c. ,\yas sold or eLI'creel lor sale 
to the public. on a n gular basis bv n:.'pOll(t: llt :for a reasonably 
substant.al period 01 brill" ill the nTCllL regular conrse of his 
b11 )i11(;;:S. 

G. (a) Ecpn;senting, in allY HlalUl\:;1' that. by pUJ'chnsing any 
or respondcllt's merchandise, custOnll;rS arc d-rol'd( cl savings 
amonnting to the diHCJ'cl1Cl bl;Lw(' cn l':spolldcnfs stntecl price 
and respondent's fOJ'nC'l' pric( unless sHch nwrclwndise has been 
sold or offered for sale in good .faith at the fonnr.r pr.icc by re­
spondent lor a reasonably sulJ1:tantial period of tim( jn the 

recent, rcgular course of his business. 
(b) Representing, in any manner, that by purchasing any of 
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respondent' s n--C',n:hnnd!se. customers H,re nil'orded S;tVjllf' 
nrncnntillg to the c1iiTcn (; b(:t\VeC ll rGspondent's stated prj 

alld a compan:d l)1ic(; JOT' s,1,1cl meI'Ch UldisC', in re ponc1('. nt: 
trade fll'CQ, lmh.' ss a st'ilmh--rl'Lial nnrnbcr of t l(; principal l'cb 
outlets in the trar:1e ar('l rcg-ulnrly sc ll said Tncl'chandise at the 
compan:cI pric,) or ,"icrne hi !:)H'l' In,j(~(;. 

(c) Hcpl'cscnting., in lll'y mfUlnC!' th,d; by pm'Chi siDg ruBY of 
respondent' s mPITh; lld ise. cn tonlPl' J'; nJIol'h'.d sn.. 'lin rJ;s 

Rn10unting to the (LHcrCJlCl . bebv(;CD l''.f.ipOll(,lcnt\3 stf1tcd pl'icp 
,met a compared V:d 2 price for eompanJ)le 1!"wrchalldise, nlllc 

sllb: t;lnh::d s;t1cs o; r,H'J'J):u (1isc, of J:kc gr.ade and qnahL'i U. l'C' 

beiJJp; l? ade in L/1 '. tr;:;Ie "Cil at tl)() eomp:lrr;d p)'jce or a higlHT 
price: a;l,J u;d:;;;c; r( Sr0Jl:ellt h:r:-; in :;oocl faith condudl:d 


mfllkc:t :mrn:;y OJ' )t:tined a ;, in!ilal' ;-epn:sellt,at.i :.ampje, of
in t11::,; tntdc iln'.n vdJi\ h l St.:l1Jislws the: v,t!iclity of s:Lid 

C:)liJpa c.d l'l'lCC , nc1 it is cJC'arj (j',d cO:I:';picurmsl,v disclosed 
that, tLc ccmp;lyism is wit11 mcn'h:tncli ;e of Jike gr:lc1e :w(l 
(IWlljt:y. 

i. aili1J::; (0 ,inninhlin :Ldeqn:d e 1':conIs \vh ch d:i:;c1ose iJw 
fac!-:: n )on '\vLich ,iny cJa.ill;:\ :J:;,( la, ;iT;S and 0(' 1)(1' s ;ni.. 
n' repn' scnt,1.tjc;' l::; :1. (,J, fnr(,h in Paj'fc :;l':ll)h:~ l-li\;( aid Six of 

H1('; cl'dc,r Hn :wcl (b) JI'ClTl \\'hic;l il1f'. v:Lljdity of :\11)' 

SaY1T-g. Ll ' chirns :lId sirni :\.r l'"pr(' :;L:.tioll C:lll bc'. 

cld21'mL:l(;d. 
(t 01' 1. tJUlt g pn) eL1Ve 

m' r( spo'\(';C.J1i/s p,i.odnd.s cr sC'Tvicc' '\v11J J'(,Cf. 

In:? : dir.E81'W )1'('. s(',t 01' :l, ny othc'.1' pri: f. or aY; l'd t nlr,"'::; ::Il 

obl i:.:nticns Dr oiLer prc'.J''.qu1sit8s to (, he o 
or aW:ll'd :\1' and c()n::piCl!(ll 'y djsc.lm:od 

and n' spOT cblJt does jJl L:,ct dpJj", u' said ;i-ft to an P(;I'SOns C!1­

t.itkd to l'ecl'.ivG tJlcm. 
9. lL:pl':scliti .g, c1in:ctJ:v or by npl.cat.i()n thnt a.lJY gjH iE; 

fUl'nishc. d (: hce :: or at.no cost. to a rml'clwser 01' advcrtised mcr­
clw_l1disc j IVll'c;J1; in j , th( co::t of such gjfL is obt.ajnec1 through 
an illcJ":1t:-.,c in the sr l1illg priee of the adv(:rLis(',c1 merc.handise 
t.:) cover t.he cest 01 Llll: "free" gift 01' such eost is reguJnTJy jn­
eluded in the selling price of the ndvcrtised merchandise.
 

10, .Representing, directJy 01' by jlnplication , t.1::t any product 
or sm'vice is gila1'8ntee,d , unless the nature and extent of the guar­
antee, thc identity of the guarantor, and the manner in 'Nhich 
the guarantor \vill perform thereunder are cI( ar1y ftncl eOl1spjcu­
OllSJy disclosed; and rcspondent dc1ivel';J t.o caeh p\1l'clmscr a 
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written guarantee c.icar1y setting :forth 11l of the terms, condi­

tions and Jimitations of the gua, rante8 Jnl1y equal to the rl'.prc­
f:cni:ation , directly or imp1iedly made to each sneh purchaser 
l1d unless respondent promptly and l'ully performs an of his 

obljgatiolls and requirements Hnrtel' the terms of cach such 
gUcLl' antee. 

11. H( presenting, directly or by :implic;: tion, that respondent 

usually and customarily discounts, negotiates, or assigns cus­

tomers' cond.itiol1al saJcs contracts , promissory not.cs or other 
instruments of indebtedness to it bank rather tban to a finance 

company or other third party unlpss respondcnt does, in fact. 
nsual1y and customarily assigns such customers ' instruments of 
i ndchtcdncss to a bank. 

12. R.cpresenting, directly or by implication, that respondent 

sel1s his products for "Xo J\loney Down" or that respondent selJs 
his merchandise without requiring it down IHlyment or for stated 
monthly installments or on any othcr terms or conditions, unless 
l'( SpOndcllt does) in fad , sell his merchandise on the represented 
terms and conditions to all persons sceking to pun hase said 
merchandise. 

li( Hepresenting, directly or hy imp1ication , that a statl 
price :for floor covering iJl lucles the cost of a separate padding; 
:tnd the installation t.hcrcof, unless in evcry instance \VheTC it
 

is so represented the stated price for floor eovp.ring does , in 'bet 
include the cost of such separate padding and instal1ation there­
of; or misrepresenting in any manner , t.he prices tenns or COll­

ditions under ,,,hi('h respondcnt supplies separate padding in 
connection with the sale of floor coycring products. 

1/1: Rcpres(mting, din ctly or by in1plicat.ion , that respondent's 
cal'petilJg or floor covering is -approvcd by the .Federal IIousing 
Authority, or iU1Y other governmental authority; or misrepre 

senting ill allY manner the nature or character of any approval 
OJ' endorspmcllL of n SpOllJ(,llt?S prodnd or sPl'viee. 

15. H,eprescnting, directly or by impJieaLioll , that carpeting oj' 
any other product ,,,,,il1 be shipped directly to the purchaser from 
the mill or that f3UCh products are being sold at min priees or 
at pl'ic(;s ,vhich clilDlnatl the middleman prof-it. 

lG. Inaccurately d(;picting the depth of tho pile :face of carpet­
ing or the characteristics or qua.1ity of any products through 
illustrations or other pictorial depiet.ions in nm\"spapcl's , tp.l( 

vision or other promotional material. 
Tlmt respondent de1iver a copy of this orderIt is further ordeTed
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to cease nnd desist. t.o all prcsent and luturc saJesmcn or other persons 
engaged in the sale of respondent's products or services, and seellre 
from each snch salesman or other person a signed statement acknowl­
edging receipt of said order. 

It is fU1'ther ordered That the respondent herein shaH, within 

sixty (GO) days after service upOll him of this order, file with the 
Commission a report in vvriting setting forth in detail the manner 
and form of his comp1iance with this order. 

IN THE 1ATTER OF
 

CUHTIS Bl OTHERS , INC. 

COKSE:iT OIWER, ETC. , 11' REGAHD TO THE ALLEGED VIOLATION OF THE 
J"EDERAL TRADE COl\DfISRION AND THE TRUTH IN LENDlXG ACTS 

Doclcet 0- 1797. Compla.int. Sept. 1970- Dec-s'ion , Sept. 2S , 1970 

Consent order rpqlliring a \Vashin !!,ton , D, , distrilmtor of furniture and 

olher merchandise to cease violating: the Truth in Lending Act by failng 
to state in termino1ogy JJrescril)(' (l by R( glJlation 7. the c:lsh price of its 
furniture, the annual IJcrcl'uta !:e rate of the finance charge, the deferred 
vayment price, failing to inform customers whm:ehomes are ob1igated 
as ;-;PCll1'it;y that they have the opportunity to reseind such agreement, 
nnd failing to make otlier disclosures required by Hegnl:1tion Z. 

()JVPLAIXT 

Pursnant to the provisions of the Truth ill LellliJlg Act and the 
gnlations promulgated theJ'eund( , and the Federal Trade Com­

mission Act: and hy virtue of the authority v( stec1 in it by said 
Acts, the Federal Trade Commission , having reason to believe that 
Curtis Brothers, Inc. , a eorpol',-'1tion, hcrcinafter rdcrrcd to as re­

spondcnt, has violated the provisions of said Acts and regulations 
and it appearing to the Connnission t.hat a proceeding by it. in re­
speet thereof would he ill the public interest, hereby issues it.s com­
plaint sh1,ting its charges in that I' spcct a,s foI1owf,: 

PAI AGIL\I'I- 1. Respondent Curt s Brothers , Inc. , is a corporation 
organized, existing alld doiJlg bm,-iness lmder and by virtue of the' 

laws of the State of Dela,van , wit.h its pl'incipal ofIc.e and place of 
business locntr,(l at Nichols Avenue at V Str('( t: S.E., '\Vashingtoll. 

!J. 
AH. 2. Hesponclellt is llOW, and lor smne time last past has been
 


