sixty (60) days after service upon him of this order, file with the
Commission a report in writing setting forth in detail the manner
and form of his compliance with this order.

I~ tHE MATTER OF
CURTIS BROTHERS, INC.

CONSENT ORDER, ETC., IN REGARD TO THE ALLEGED VIOLATION OF THE
FEDERAL TRADE COMMISSION AND THE TRUTH IN LENDING ACTS .

Docket C-1797. Complaint. Sept. 23, 1970—Decision, Sept. 23, 1970

Consent order requiring a Washington, D.C., distributor of furniture and
other merchandise to cease violating the Truth in Lending Act by failing
to state in terminology prescribed by Regulation Z the cash price of its
furniture, the annual percentage rate of the finance charge, the deferred
payment price, failing to inform customers whose homes are obligated
as security that they have the opportunity to rescind such " agreement,
and failing to make other disclosures required. by Regulation Z.

COMPLAINT

Pursuant to the provisions of the Truth in Lending Act and the
regulations promulgated thereunder, and the Federal Trade Com-
mission Act, and by virtue of the authority vested in it by said
Acts, the Federal Trade Commission, having reason to believe that
Curtis Brothers, Inc., a corporation, hereinafter referred to as re-
spondent, has viclated the provisions of said Acts and regulations,
and it appearing to the Commission that a proceeding by it in re-
spect thereof would be in the public interest, hereby issues its com-
plaint stating its charges in that respect as follows:

Paracraru 1. Respondent Curtis Brothers, Inc., is a corporation
organized, existing and doing business under and by virtue of the
laws of the State of Delaware, with its principal office and place of
business located at Nichols Avenue at V Street, S.IE., Washington.
D.C.

Par. 2. Respondent is now, and for some time last past has been,
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engaged in the offering for sale, sale and distribution of furniture
and other merchandise to the public through its retail stores located
at Nichols Avenue at V Street, S.E., Washington, D.C., 7031 'Colum-
bia Pike, Annandam, Virginia, and 6611 BMarlboro Pike, Forestville,
Maryland. ’ : '

Par. 3. In the ordinary course and conduct of its business as afore-
said, respondent regularly extends, and for some time last past has
regularly extended, consumer credit as “consumer credit” is defined
in Rogtﬁatlon Z, the unpl(\me wing regulation of the Truth in Lend-
ing Act duly premulgated by thc Boord of Governors of the Fed-
eral Reserve System.

Par. 4. Subsequent to July 1, 1969, respondent, in the ordinarv
course and conduct of its business "md in connection with its credit
sales, as “credit sale” is defined in the aforesaid Regulation 7%, has
caused and is causing its customers to enter into an open end credit
10'1"001*101*(:. hnx"\mn‘im 101”1705{ to as the agreement. The agreement

D€l 1 eredit, as “cpen end @ 'mlit”
'1s denned n ] egt Humq Z. RV nd through the usé of the agreement
respendent :

1. Fails to (‘mplo*f he term “finance charge,
tion 226.7(a) of Regulation Z and also tl .mnby fail
term more conspicuounsly than other required temingl
by Section 226.6{a) of Regulation Z.

2. Ifails to employ the term “annual percen
Spi('uous]‘f than other requived terminole

(‘("(d) OL JU‘" ]‘LL)GD 7

s
Y aa
as

ne the terw

';1to” ( 1 “rat ’), mpi. may be 1:5\,1 to compuie the {n 1anc

the range of b i ances (o which cach rate is applicable; and

snon\hnu annual percentage rate determined by nwedtiplyi

periodic rate by thie number of periods in a year, ag rec
“Section 226.7(a) (4) of BB ho;vu ation Z.

Pazn. 5. ulﬂ}m‘qU( Eto July 1, 1865, 1'espondc at, 1 the ordinary
o ; iy iha aredlit
course m‘d conduct of its hl'ﬁmem and in connectlion with Jgs creqit

sales, as “credit saie” is defined in Revs:ulati"n Z i'z&s sent and is
sending to customers periodic statements as “perio
are desc m)ed in Sections 228.7(L) (! {(¢) of Reguis ‘t'()n Z. By and
throngh the use of the pe: '*(vmc btat(“ren ts respondent:
1. Fails to employ the term “provious balance” to describe the out-
standing balance in the accsunt ab the beginning of the biliing eycle,
as required by Sectlon 228.7(h) (1) of valut;on 7.
2 Iails to employ the term “payments” to describe the amounts
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credited to the account durmn the billing cyele for payments, 2
required by Section 226.7(b) (3 ) of Regulation Z.

3. Fails to employ the term “credits” to describe credits other
than payments credited to the account during the billing cycle, as
required by Section 226.7(b) (3) of Regulation Z.

4. Tails to employ the term “finance charge” to describe the
amount of any finance charge debited to the account during the
billing ‘cycle, as required by Section 226.7(b) (4) of Regulation Z
and thetebv fails to print the term “finance charge” more conspicu-

ously than other required terminclogy, as required by Section 226.6
(a) of Regulation Z. ‘

" 5. Falls to disclose the periodic rate (or rates) that may be used
to compute the finance charge (whether or not applied duving the
billing cyele) unsing the term “periodic rate” (or “rates”), and the

range 05 balances to which each rate is applicable, as required by
Section 228.7(b) (5) of Regulation Z.

6. Fails to disclose the annual percentage rate or ra tes 6ct3rmmed
in accordance with Section 226.5(a) of Regulation Z, using the term
“annual percentage rate” (or “rates”), and thereby fails to print
the term “annual percentage rate” more cons 1“"01101151" than other
required terminclogy, as required by Section 226.G{a) of Regula-
tion Z

7. I* ails to discloge the balance on which the finance charge was
comptweu, as required by Section 226.7(1) (8) of Regulation Z’

8. Falls te include a statement of how “10 balence upen wi
finance charge was comouwd is determined, as requirved by “ucuon
226.7(a) (8) of Regulation Z

9. 1 ails to employ a cth,uernept accempanying the term “new bal-
ance” indicating the dats by which or the period, if any, within
which payment must be made to avoid additional finance charges,
as required by Section 226.7(b)(9) of Regulation Z.

10. In placing greater emphasis on the term “total instellment due”
than on the required term “new balance,” supplies additional infor-
mation which is stated, utilized or placed so as to mislead or confuse
the customer or contradict, obscure, or detract attention frem the
information required by Regulation Z to be disclesed, thereby vio-
lating Section 226.6(c) of Regulaticn Z.

Par. 6. Subsequent to July 1, 1949, ‘GCponf’(-\l“f; in the ordinary
course and conduct of its business and in connection with its credit
sales, as “credit sale” is defined in the aforesaid Regulation Z, has
cansed and is causing its customers to execute a promissery note

1

-h the
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containing a confession of judgment clause (cognovit note provi-
sion), heveinafter referred to as the note.

By and through the use of the note a security interest is or will
be retained or acquired in real property which is used or expected
to be used as the principal residence of the respondent’s customers.
Respondent’s retention or acquisition of said security interest in said
real property entitles its customers to the right to rescind that trans-
action until midnight of the third business day following the con-
summation of that transaction or the date of delivery of all the dis-
closures required by Regulation Z, whichever is later.

Respondent has failed and is failing to provide its customers with
the required notice of opportunity to rescind specified in Section
226.9(b) of Regulation Z.

Par. 7. By the aforesaid failure to make the disclosures in the
agreements, periodic statements, and notes in the manner and form
required by Regulation Z as set forth in Paragraph Four, Para-
graph Five and Paragraph Six hereof, respondent has failed to
comply with the requirements of Regulation Z, duly promulgated
by the Board of Governors of the Federal Reserve System pursuant
to Section 105 of the Truth in Lending Act. Pursuant to Section
108(c) thereof, respondent thereby violated the Federal Trade Com-
mission Act.

DroisioN Axp ORDER

The Commission having heretofore determined to issue its com-
plaint charging respondent named in the caption hereof with viola-
tion of the Federal Trade Commission Act, the Truth in Lending
Act and the implementing Regulation promulgated thereunder, and
respondent having been served with notice of said determination and
with a copy of the complaint the Commission intended to issue, to-
gether with a proposed form of order; and

Respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
respondent of all the jurisdictional facts set forth in the complaint
to issue herein, a statement that the signing of said agreement is for
settlement purposes only and does not constitute an admission by
respondent that the law has been violated as alleged in such com-
plaint, and waivers and other provisions as required by the Com-
mission’s Rules; and

The Commission having considered the agreement and having
accepted same, and the agreement containing consent order having
thereupon been placed on the public record for a period of thirty
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(30) days, now in further conformity with the procedure prescribed
in. Section 2.34(b) of its Rules, the Commission hereby issues its
complaint in the form contemplated by sald agreement, makes the
following jurisdictional findings, and enters the following order:

1. Respondent Curtis Brothers, Inc., is a corporation organized,
existing and doing business under and by virtue of the laws of the
State of Delaware, with its principal office and place of business
located at Nichols Avenue at V Street, S.J., Washington, D.C.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceed-
ing is in the public interest.

ORDER

1t is ordered, That respondent Curtis Brothers, Inc., a corporation,
and its officers, and respondent’s agents, representatives and em-
ployees, directly or through any corporate or other device, in con-
nection with any consumer sale of furniture or any other merchan-
dise or service, as “credit sale” is defined in Regulation Z (12 CFR
Part 226) of the Truth in Lending Act (Public Law 90-321, 15
U.S.C. 1601 et seq.), do forthwith cease and desist from:

1. Failing to print the terms “annual percentage rate” and
“finance charge,” where required by Regulation Z to he used,
more conspicuously than other required terminology, as set forth
in Section 226.6(a) of Regulation Z.

2. Failing to disclose, where one or more periodic rates may
be used to compute the finance charge, each such rate, using the
term “periodic rate” (or “rates”), the range of balances to which
each rate is applicable, and the corresponding annual percentage
rate determined by multiplying the periodic rate by the number
of periods in a year, as required by Section 226.7(a)(4) of
Regulation Z.

3. Failing to employ the term “previous balance” to describe
the outstanding balance in the customer’s account at the begin-
ning of the billing cycle, as required by Section 226.7(b) (1)
of Regulation Z.

4. Failing to employ the term “payments” to describe the
amounts credited to the customer’s account during the billing
cycle for payments, as required by Section 226.7(b) (3) of Regu-
lation Z.

5. Failing to employ the term “credits” to describe credits
ther than payments credited to the customer’s account during
the billing cycle, as required by Section 226.7(b) (3) of Regu-
lation Z.
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6. Failing to disclose each periodic rate that may be used to
compute the finance charge (‘Wh ther or not ‘lp plied during the
billing cycle), using the term “periodic rate” (or “rates”), and
the range of balances to which each ra te is applicable, as re-
guired by Section 226.7(h) (5) of Regulation Z.

7. Failing to disclose the annual percentage rate or rates de-
termined in accordance with Section 226.5(a) of Regulation Z,

ising the term “annual percentage rate” (or “rates”), as re-
qmmd by Section 226. ( ) 8) of Regulation Z.

8. F d,ll’llf’ to disclose the balance on which the finance charge
is computed, as required by Section 226.7(b) (8) of Regulation Z.

9. T'uhn'r to state how the balance on which the finance
charge was computed is defermined, as required by Section 226.7
{(b) (8) of Regulation Z.

10. Failing to disclose a statement, accompanying the term
“new balance,” indicating the date by which, or period, if any,
within which, payment must be made to avoid additional fi-
nance charges, as required by Section 226.7(b) (9) of Regulation
Z

. Placing greater m.lpu‘)sle: on the term “total instaliment
due-" or any other term indicating the minimum payment due,
t‘mu on the required f"ll“ “new balance,” in accordance with

ection 226.6(c) of Regulation Z.

12 Tailing to give the customer the notice of opportunity to
rescind, as set forth in Section 226.9 (1) of Regulation Z, when
a security interest is or will be retal wl or acquived in any real
property which is used or is (\}:pomgl to be used as the principal

residence of the customer, as required by Section 226.9(a) of

{egulation Z.

13. Engaging in any consumer credit transaction or dis
nating miy advertisement within the meaning of Reguiation 7

11i0

3emi-

of the Truth in Lending Act withont making a1l disclosures

that are required by Sections 226.5, 226.7, 226. 8 £26.9 and 226.10

of Xe Qu‘L,L.- on 7 in the amount, manner and form therein speet-

fled.
It is r"ur‘/‘/" er ordered, That respondent shall forthwith deliver a
copy of this order to cease and desist to all store managers and other

=

persons engaged in the completion of ev odit agreements growing out

5f the sales of respondent’s products or services and shall sccure

from each such store mana ger and other nersons a Sl"llLCl statement

acknowledging receipt of said ovder.
71t s fur z‘]zer ordered. That respondent notify the Commission at



