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De('bion nnd Ol'(Jf.' 

least ;"jO clays pri.or to any change in the corporate rcspondent sllch 
as di soll!tion, assignment or sale resulting in the emergence of a 
S1H ssor corporation , the crc ation or dissolut.ion of sllbsidia,ries or 
any other change in the corporation 'which may affect compliance 
obligations arising. out of tbc order. 

It is fllTi heJ' O'l'deTed That the l' sp()ndent corporation sho.l1 forth­
with distribute a copy o.f this order t.o each of its operating divisions.

lti8 f1lJ'the'l ordel' ecl That respondent,s herein shall , within sixty 
(60) clays after sel'vi, e upon them of this order, file with the, Com­
mission n report, in writing, setting forth in detail the manner and 
1'01'11 in which they have complied \yith this order. 

IN 'l'JIE JA'I'TER OF 

HENRY GOLD THADING AS QUALITY CRAFTS OF
 
ARLINGTON
 

C(JNSEXT ORDER, l 'fC. IN TIEfMJW TO TITE ALLEGED VIOLATION OF THE 
TROTH IN J,EXDlXG AND TIlE FEDEIL\L THADE COi\fJ\ISSIO?; ACTS 

Docket 0-1807. COJlplaint, Oct. 1910-lJcctsion, Oct. 1.970 

COllspnt or(kr requiring ftTJ individunl of Alexandria , Va., seller of crystal 
:btwarp, chinft , :lIHl 01:H'1' llH-l'chandit;e at rPt Jil , to cease violating the 
Trutll jn Lenrling Ad by hi1ing to 11se on installInent cOntracts tl1C terms 
c:1sh price, cash do\Vnll:1YlJi'llt llnp8.id balance of cash price. 
,tmonnt financed. fin:-!llce ('lw1'ge. total 1):Jrmpnt " and "defcr1'pd pay­

!llent price " as prescribed hy Regulation Z of the Act: inducing custolIf'rs 
l sign blank or partially cOlljJldcd JJl' omissol'Y 110t0S and f:liling to fur­
nish a copy of the eXf'Cllt0fl noll' S; failing to disclose to Cllst.onlP1'S the 
right- to-cancel the sale within 3 days . on sales mnde in the home: and 
pt' e-serving credit cnst011('1's ' l' ghts 01' (1efenses if their notes are turned 
over to third parties. 

Cm,IPLAIKT 

Pursuant to the proyisions of the Truth in Lending Act and the 
implementing regulation promulgat.ed thereunder, and the Fedend 
Trade Commission A. , and by virtm of the authority vested in it 
by sfoicl Acts, the Federal Trade Commission , having reason to be­
lieye that :Henry Gold , all individual trading as Q.ua1ity Crafts of
Arlington, hereinafter referred to as responuent, has violated the 

provisions of said Acts and irnpJemcnting regulation, and it ap­
pearing to the Commission that a proeeeding by it in respect thereof 
would be, in the public intl l'8t : hereby issues its complaint stating 
its charges in that resped as follows: 
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PAK.A.GRAPI- 1. R.cspondt'ut .IIcnry Gold is an individual trading 
as Quality Crafts of Arlington, with his oUice and principal place
 

of business located at 551B Vine Street , Alexnndria, Virginia. 
PAR. 2. Respondent is llOW and for sonH tjmc last past has heen 

engaged in the ofIering for sale, sale awl distribution of crystal 
flatware, china and other articles of merchandise at retail to the 
public. 

COUNT I 

Al1eging violations of the Truth in Le'neling Ad and the imple­
menting rcgulations promulgatl d thereunder, and of the Federal 
Trade Commission Act, the allegations of Paragraphs One Rnd Two 
hereof arB incorporated by refercnce in Count I as jJ fully set forth 
verbatim. 

PAR. 3. Since July 1 , lDGD , in the ordinary course and conduct of 
his business as afol';sn,id , respondcnt has n:gnlarly ext.ended con­
sumer crcdit as "consnmcr credit" is ddinecl in Hegl1lation Zj tho 

implementing regulatioll of t.he Truth in LEmcliug Act duly promul­
gated by the Hoard of Governors of t.be Fl'dcl'al Reserve System. 

PAR. 4. Subsequent to .Tuly 1 , lDGD , l'espondlmt, in the ordinary 
course and con duet of his business and in connection v.rith his credit 
sales as "credit sale" is defined in HC:gll1atiOll Z, lw,s caused and is 
causing customers to CXP(:utc rctail inst.allmcnt. contl'ucts, hcrcinafter 

ferred t.o as " t.he contract. " R.espolHJent makes no oj- her written clis­
closures in order to comply wit.h the Truth in Lcnding Act. 

By and t.hrough t.he use of thc contract, l'C'spondent: 
1. Fails to use the term "c,-\s11 price " as (lef-incd in Section 22G.2(i) 

of Rcgubtion Z, to clescribe the priee of the mcrchandise or sCl'vices 
purchased, as required by Sc.ction 226. (c) (1) of Regulation Z­

2. Fails to use the term "cash downpaynwnt" to descriL( dmvn­
payments in money, as rcqllircrt by Section 22G.8(c) (: ) of H.cgub­
tion z. 

:J. Fails to use the term " tmpaid balance of ca.sh price" to describe 
the diHcronce between tlle cash pricc and the cash dmvnpaymcllt, as 
required by Section 22G.8(e) (3) of Hegu1ation Z. 

'1. Fails to use the tl rm "amount iinanccrP to de crjbc the amount 
of credit extended to tho customer, as n- qllirecl by Section 22G.
 

(c) (7) of Regulation Z. 
n to fh
5. Fails t.o use the tenn "finance ehal'ge scrihc the total cost 

of crcdit, determined in aCl ol'dallcc with Scetion 22u. 4 of H.cgulation 
as rCfluil'ccl by Section 22G. 8(c) (8) (i) of Heg"ubtion Z. 
G. In a numb( l' of instances fails to disclose the Iilwnce charge 

expressed a.s an annual percontage rate, as required by Section 22G. 
(b) (2) of Regulation Z.
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7. Fails to disc1os( the terms "finance elWl'g-c" and "annual per­
centage rate" more cOllSplcl1ollsly than other qllin cl tenninoJogy, 
as required by Section 22G.G(a) of Rl'gulation Z. 

8. Fai!s to use t.he tr,nn "Lot ill of payments" to describe the sum 
of payments sehedliled to l'Cpa.y 111( indebtedness, as required by 
Sectioll 2:2G. S (b) (g) 01' H.( gnlation Z. 

n. Fails to use the U'1'11 " dd' lT('d payment price" to desel'iuc, the 

sum of the cash pr1ee , oth(\l' charges , Hnd the finance charg( , as re. 
'Juin.d I", 8cdion 22G.8((') (8) (ii) of Regulation Z. 

10. F,l11s to jdcnbfy t.lw JJw,thod oJ computing nny 111l' nrned por­
tion of the iillanc,p chnl'ge in th( ey(' nt of pn'plLyment of the obliga­
tion , as J'' qllired uy Section 22G.S(lJ) (7) of Hegl1lation Z. 

11. Fails to rlisclose Ow date on\Yhich the financc charge lx' gins 
to accrue' , thfLt cla.t( lwing dijfpJ'\ llt InHn the dnte of the transaction 
as reqtlin d hy S('ction 22G.R (h) (1) of Hcgnlation Z. 

\H. G. By and thl'oug. h the J'cspollclmlt' aforesaid failnn to make 
the disclosures in t.he manner find :fOI'Il set forth in Paragra.ph Fonr 
lwn' oL respondent. f:lil( d to comply with the requirements of Regu­
htion Z, the implemcnting J'cgnlation of the Truth in Lending Ad 
dilly promulgated by the. Board of GovC'rnors 01' the Federal Hc­
selTe System. Pursuant. to S('ctiOll lor) of that Act , such failure to 
cmnply constitutes n viohtiOll of tJw TrHt.h in Lending A. , and 

jJ11.s11ant to So,chon 108 thcl'C'of , l''spolldent th( l'oby violated the 
Fcd( l'al Trade COIlllnissioll A.ct. 

C01:ST II 

Al1( gjl1g violations of Sl'etion G oJ tlw Fc/leral Trade Commission 
Act , the allegations oJ Pal'tlgl':lphs ()1ll and T,,\TO hel'eof al'C ineorpo-
I'M, ec! by l'eferenc.e in C011I1t. II as if flllly sd forth verbat.im. 

\TI. G. In the COUl'SC and conduct of his busilWSS as aforesaid , re­

spolltknt now Ca.lISl , and Jor som8 time last pflSt has caused, his 
said merchandise when sold, to be shipped from his place of Imsinc,ss 
in the Stat8 of Virginia, to purehaSl l'S thereof locat( d in the District 
of CoJumbia and in various other States of the Unit d States, and 
maintains, and at all times mentioned herein has maint.ained, a sub­

stantial COlll'Se of tntdein said Inerehandise in commerce , as "com­
merce " is defined in the Federal Trade Commission Act. 

PAR. 7. Tn the course and condl1d of his business as aforesaid 
sp()ndent, through door- t.o-door salesmen, is and for some time 

last past. JUtS been engaged jn the follmving unfair and deceptive acts 
and practices, 

Tn connection ,,,ith the cre,clit transactions involving respondent' 
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retail installment contracts , morc fully described ill Count 1 herein­
above, respondent aJso induces his customers to axe,cute blank prom­
issory notes, the terms of \vhieh respOndeJ1t completes at a bter time. 
These promissory notes arc in the amount of the customer s remain­
ing indebtedness , the amount of tlw "tout! of payments" in his rctaiJ 
installment contract. Further, respondent fails to provide his cus­
tomers \'lith a copy of tlw exocutcd promissory note at the time 0-( 

consummation of the sale or at anytime themafter. 
PAR. 8. In the course', (lnd conduct of his alol'esi icl business, and 

at al1 times lnEmtioncd herc.in , re ,pondcnt hns been , and nmv is, in 
snbstantial cOlnpetitioll ill COmnlCl'CC, with corporatiolls, I-rms n:uc1 

individua1s engaged in tll( sale oJ products of the same gcncrd kind 
and. nature as t,hOSD E;olc1 by respondent. 

PAn. 9. TJw aforcSrtid aets and practices of l';p,poudellt. ,1.S aJ1eged 

in Paragra.ph Seven ViYelT , and tHC, all to the pn .itHlice ilUd injury 
of the public and of re,spondm!t' s (:ompditors and ('ollstituh Jlcl 

now eonstjtut, , unfair methocls of competition ill cornnlE'TC( and un­
fair and c1ecl?;pLJve acts and prac.ic(;s in commerce, in viOlctiOll of 
Section 5 of the Federal Trad( Commis.'Jion --"tet. 

DECISION A:'D Or:J)ETI 

The Fedcrnl Tra.de Conuniss:on having -intt.i:l,LCd nn inn sLig,-ltion 
of certain acts and practic.es of the, n "J)()nl1pnt llillllP,d in thc', caption 
hereot , and the. IT' spo:1clcJ1t hrwlllg 1)(;;11 -fnnrislH d thC!'C':li'Pl' with 3, 
copy of a dra.It of complaint which the Bureau of CO!lE:1:nWl' Pro-­
tection pl'oposl cl to pl'csent to the Commission 1'01' its consid('.ration 
and "which , jf issued by the Commission , ,yollld dWl'ge respondent. 
,vitlI violf'ction of the F( cl01'nl Trade Cormnj sion Aet , t.he Tl'nth in 
Lending Act and tlw irnplcIllcnting RegubtloH pl'GInulg:aCcd thCl' 

under; and
 

The respondent and COl1l3C) lor the Commission having thereafter 
execnteel an agreement containing a eonspnt order, all admi;:;sioJl by 
th( respondent of all the jnrisdidional :fac.ts 3d forth in t1JC :dol'c.­

srlid draft of complaint, a stdcm81lt that t.he signing of snirl ,! :rcc­
mcnt is for ttlcmcnt purpmws only and does not eonstitut.l 
achnission by respondent t.hat the In\y has bp,en viol ted a.s al1pgcd 

in sneh complaint, and waivers and othcr provisions as 1WIUilCd by
 

thp, Commissio!I S Hules; and 
The Commission havillg thereaft.er eom,idered the mattcr and hav­

ing det( I'nincd th,d; it had n ason to believe that the l' spolldcnt has 
violated the sa.id Aets, a.nd that complaint should issne stating its 
charges ill that respect , and having thereupon accepted the executed 
consent p"greement and placed such agreement, on the public record 

for a period 01 tJ (302 da , now in fllrthpr conformity with the 
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sion hereby issues its complaint, makes the fol1mving judsdicLional 
finding's , and enters the following order: 

1. Hespondent is an individnal trading- as Quality Crafts of Ar­
lington, with his oIIce and principal place of business loeated at 5513 

Vine Street , Alexandria, Virgini1t. 
2. The Federal Trade Commission has jurisdiction of the subject 

matter of this pl'oe( ecling and of the respondent, and the proceeding 
is in the public interest. 

onnEH 

It ordered That respondent 1Ieury Gold , an individual trading 
as Quality Crafts of Arlington , or tra.cing or doing business under 
any other name or form 01 busincss, and rcspollcbnt's ngents, repre­
sentatives and employee , directly or through any corporate or other 
device, in connection with the consumer (Ted it sitle of crystal , china, 

flatwarc, 01' allY other merchandise or services , as "credit sa1e ) is 
defined in Regulation Z (12 CH'H Part 226) of the Truth in Lending 
Act (Public Law 90-321 , If) D. C. lGOl et seg. do forthwith Cl:itSe 

and desist from: 
1. Failing to llSl the term " eash price " as defined in Section 

22(j. 2(i) of Heglllation Z: to dr.scribe the prie( of the merchan­
dis('. 01' scrvices purchased : as required by Seetion 226.H(c) (1) 
of Hcglllation Z.
 

2. Failiug to use the t.erm "cflsh c1ovn1paymr,nt" to describe 

the dmvnpayment in rnoney, as n quil'ed by SeeLioIl 226.8(0) (2) 
of RegulatiDn Z. 

3. Fn,iling to llse the term " nnpaid balance or casl1 pric( " to 

describe the diH'ercnce b(:tweell the cfIsh price and the c.ash 
downpnyment, as required by Section 226.8(0,) (g) of Regnl:t­
tion 

4. Failing to use the term " a Tl1OlrM, fim1Tl( (\cl" to describe the 
aJTOllnt of crodit extended , as rC(luin:cl by Section 226. 8(c) (7) 
of Rcgll1ahon Z.
 

n to dos( ribe the
G. Failing to llS( the term "finano,e c.harg( 
tOtflJ co t 01 credit determined in accordance with Scctioll 2.26. 

of nc;gulation Z, as required by Section 226.8(c) (8) (i) of 1Ccgu­
htion Z.
 

6. Fai1ing to disclose the finance charge expressed as an all-
mud percentage rate, computed jn accordance with Section 22H. 
of Regulation Z , as rc;'juired by Section 226. 8(b) (2) of Regu­
lation Z.
 

7. Failing to disclose the terms "annual percentage rate" and 
ufinance charge" more conspieuously t.Htll other required tl l'mi­

nology, as required by Section 22G.6(a) of H.egulatioll Z. 
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S. Failing to use the term "total of paY1mmts '; to dl SCl'jbc the 
snm of payments s( hcdulcd to repay the indebtcclne;,s, as re­

quired by Section 226.8 (b) (:3) of Hcgulation Z. 
9. Failing to use the texm "deJel'l'ccl payment price " to describe 

the sum of the cash price, ot.her ehal'ges , and the finance charge 
as required by Section 22C.8(c) (8) (ii) of' npg:uJation 

10. Failing to ident.ify t.he met.hod of comput.ing allY unea.rned 
portion of the finance eharp:c in i,he event of prcpa:vment of an 
obligation , as required by Section 22G.8 (b) (7) of llegnla.tion Z. 

11. Failing to disc.osc the date" all which the finance charge
 

begins to accrue, when that dat.e js different from t.he daLt 
the trill1saction, as rC(1l1ired by Section 22G.8(b) (1) of TIegula­
tion Z.
 

12. Engaging in any credit sa.le without making all disclo­
Sl1l' S that arc required to be JWldc in cOllwdio!l with that credit 
sale in the manner and form prescribed by Sections 226.G and 
226. 8 of Regulation Z. 

It 'is farther ordered That I-Icnr)' Gol(t an individual trading as 
Qualit.y Crafts of Ar1ingtOll, 01' nnch l' any otllcr name or namcs 
and respondent' s repl'esentatln"c;, ngcnt,s aud C'mploypps, clircdl " or 
through any corporate or other deyj(:e , in c(mnectjoll with tbe adver­
tising, offering for sale, .sale ot' dist,rilmtion of el'y tal , c.hina, f1at­
",vare or allY other merchandisc or S01' \'1C('S , in commerce, as "com­
merce" i defined in the F( del'al Trade Commission Act , do forth­
,vith cease and desist from: 

1. Inducing or causing purchasers oj' prospective purchasers 
of !'cspolldent' s merchandise to sign blank or pal'tjall Y completed 
promissory notes or any otIlel' contractual instnunent.s. 

2. F'ailing OJ' refusing t.o proyid( pnl'c.wticrs of responclent.' 

merchandise with a copy 01' the rxeeut(\c1 pl'omissory note and 
allY other document cyidencing the IHlrc1mm 1"s transaction or 
obligation at the tim( of exec.ution bv UIP purchaser. 

Assigning, selling" or otherwisc. tl'ansJenillg rcspondent' 
notes , contra,ds or other docl1meJlts evidcncing a purcha.spr s in­
ckbtedness, unless any rights or defclls( s which the pnrchaser 
has and may assert against respondent arc preserved and may 
be asserted against any assignee or subsequent holder of Budl
 

note , cont.ract or other suell documents evidencing the indpbU 
lless. 

4. Failing to lllelude the following stat.ement clearly and con­

spicuously n the face of any note eontrac. or other evidence of 

indebtedness executed by or on behalf of respondent's customers: 
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NOTICX" 

Any holder of this instlTI1H'JJL takl' S it snbject to all 
rights and defenses which would l)( available to t.he pnr­
eha.ser in any action arising out of the contract or trans­

action which gave rise to the debt eviclpw'ecl hereby, not.­
witJIst.ancbng all)' eOl!trnctnal provisions 01' other ag1'l'elJC'llt 

waiving: said rigllts or defcHses.
 

5. In connection wit.h any sale miH1e in tIw bl1ycr\3 home 
(a) Contracting for allY sa.lp w)lich shall bl'C'omc biJIdin 

on the LlIyer prjol' to Jjjdnight of the third day: excluding 
Sllnc1ays ancl )cg: t1 holidays, after the date of cOllsmllllwtion 
of the transaction.
 

(b) Failing to disclose , oJ"tllly prior to (,he tjnw of sale. 
and in writing on a,ny c.onditional sales contract , pl'Olnissory 
note or other inst.rmnent exend,ed by the buyer with sllch 
e011 pi('1I0nsllest) and e1al'ity as Jikt l'y to IJl obsprved an\1 
ad hy snch bU , that the 1 ."!')' m:I Y n s('inc1 or (,flJ1Cl'1 

thc l1( by direcLing 01' maiJing it noti(' (' of cnncC'lJatioJJ to 
respondent's address pJ'ior to midnight of the third (h 

excluding' Sllndays and lC'gal hollcLtys , after tbe date of t1J1 

saIl'. Upon SUell cancellation the Dllrden shall be on rC'spond­
ent to colled any goods JeH ill tmyp) s home and to retUl'n 
any payments rcceived from tlw buyer. Nothing (,oJ1taiJ1 

in t.his right- ta-cancel provision sIndl rcJipy( buyej's of tJw 

r(,spoJJsibiJit.y for taking l'' asoJ1(lblc carp oj' . the goods prior 
to cancellation and during ,L l'' ,tsollable pl'l'iocl fo11o,ving 
eancel1ntioll. 

(e) Failing to pl'ovide a s('pnl'nh and elp:lrly llndl'J'hllld­
nbJc form "\dlich the buyer Ilay use as a lloticE of c;111('clJa­

tion. 
(d) Negotiatin6 any cO!l(lit.ional snles ('ontract. pl'om;. 

SOI'V note, 01' otl1('1' inst1'lll1Wllt of illrldJh-' dJl(' :':s to a (ill W(' 

COI pflll:V OJ' nt,her third pmty prior to midnight 01 the fifth 
dny, l' xdnding Sundays nnd legal holidays, after the date 
of execuholl by the bUYl .r. 

(e) Pnn'iderl , hO'(.e"l' That nothing contained iu para­
graph :J of tlJi l1a')l relievc l' sp()lldeJlt of nny addi­order 

ti01Wl obligatlo1ls respecting contracts nl:H\( jn th( homp 

T'' Cluj)':d by F( dl'J' al lnw or the hl\V of the Statt in ,,- hich 
tlH' cOlltrnct is rn:l(k, . ,\'hl'11 s1lch oh1ig' ations are inC'oll:1i .t(' 

respondent can apply to the Commission 1'01' l' li('f 1'1'0111
 

this provisjon with respect to contraets executed in th(' statc 
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in which such different obligations are required. The Com­
mission , upon proper showing, shall make such modifications 
as may be warranted in the premises. 

That respondent shan forthwith deliver ItIt i8 furthm' ordered
 
copy of this order to cease and desist to all prescnt and future sales­
men or other persons engaged in the sale of respondent's products 
or services , and shan secure from each such salesman or other person 
a sig11 c1 statement acknowledging receipt of said order. 

Tlw.t the respondent herein shall , withinIt 1:8 fll/l'ther ordered
sixty (60) days after service upon him of this order, file with the 
Commission a report in writ.ing, setting forth in detail the manner 
and form in ,vhieh he has complied with t.his order. 

It is further ordered That respondent notify t11l Commission at 
least thirty (30) days prior to any propo ed change in l' spondent' 
business such as assignment or sale, resulting in the emerg' n('c of a 
successor business, corporate or otherwise, the creation of subsidiaries 
or any other change which may aflect compliance obligations aris­
ing out of the order.
 

IN 'rUE IA TTEl 

pumos AKD GAR COltPORATIOK 

REGARD TO TITE ALLEGED VIOLATION OJ.' 'rHE 
FEDEHAL 'I'RADE CC))DIISSIOK ACT 

CONSENT ORDER, ETC., 1
 

Docket 0-1808. Complaint , Oct. 11" 19"'jO-Decision, Oct. 11" 1970 

Consent order requiring a New York City importer and distributor of tran. 
sistorized l',J(lios from foreign manufacturers to cease and desist from 
llisrelll' c"ellting in any manner the J111nher of tram3ishn's or other ('om­
panents ill respondent' s Vrol1ucts or the functions of any such component. 

COl\rPL,\l.:, 

the provisions of the Federal Trade Commission Act 
and by virtue of the authorit.y stl l in it b y said A. , the Federal 
Trade Commission , having reason to bdi( ve that Pinl'os and Gar 
Corporation, a corporation , hereinaftcr n ferj' cl to as n spoJldent 
1ms engaged in acts and practices contnlry to the Commission s Trade 

PursllllL La 

Hegu1atioll H.lllc re1ating to Deception as to Transistor Count 
H.ac1io Receiving Sets) Including Tl'a.Jlsc J4) andivcrs (H1 CFR. 


nd other mcuns has violated the provisions of the F\'dcl'al 
Trade Commission Ad, and it app a1'ing to the Commission t.hat a 
proc(' cclillg by it ill respect then' of ,YQuld be in the public intcrcst 

by this 



