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Gnmm AND DECISIOK HEOPENING PROCEEDINGS, HESCI).'DIKG Ommns 
AND DISMISSING COMPLAINTS 

The Commission having issued orders to cease and desist against 
respondent Pressman Toy Corporation on August 1 , 1959 (56 F.
130J, and against rcspondent Empire Plastic Corporation on .July
, ID58 (55 F. C. 103J; and having issued on August 7, uno, its 

order to show cause why these proceedings should not be reopened 

for the purpose of rescinding Hs said orders to cease and desist and 

dismissing its complaints; and having served its said order to show 
CallS( upon the respondents j and 

The Commission being of the opjnion that the ordcr to show cause 
raises no substantial issue of faet reqniring- resolution; and 
The Commi sion for the reasons set fort,h in its order to s11mv 

cause being of the opinion that th( public iTlterest win best be served 
by reopening the proceedings herein, rescinding itH orders to cease
 
and desist, and dismissing its complaints 

It is oTdcTed That these matters be, and they hereby are, I'C'-Opened 

as to the respondents nan-wd hen in. 
It is fUTtheT oTdeTed That t.he Commission s orders to cease and 

desist issued against Pressman Toy Corporation August 1. 1959 15G 
C. 130), and against Empire Plastic Corporation .Tuly 7, 19GB 

(55 F. C. 10::31, be , and they hereby are, rescinded as to each 1'0­

spo1Hhmt, and that the complaints as to such respondents be, and 
they hereby are , dismissed. 

I:\ THE lA TTR OF 

YVILLIA1\ A. .JONES DOL',a nUSIKESS AS 
ILLINOIS COLLECTION SERVICE 

CONSl'::r,T mlDER , I';TC. , 1K REGARD TO Tl-n; ALLEGED VIOLATION OP TTT 

FEDEIL\L TRADE COl\DIlSSIOK ACT 

Docket C-1810. CompZaint , Oct. 20 , lV70-Decision, Oct. 20 , 1970 

Consent order requiring a Joliet, lIl. , individual engaged in the business of. 
operating a de1Jt coHee-1:on agency to epa e using debt collection forms
wIdell simulates a government document or inaccurately states the rights 
of a creditor against a debtor, using any enyelope which appears govern­
mental or has a .Washington , D.C. , feturn nddress without indkating that 
it is not from the United. St.ateR Goverument, threatening legaJ action, and: 

lhreatening to contact delinquent's debtor s employer. 
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COMPLAINT 

Pursuant to the provisions of the Federal Trade Commission Act 
and by virtue of the authority vested in it by said Act, the Federal 
Trade Commission, having reason to believe that vVilliam A. Jones 
an individual doing business as Illinois Collection Service, herein­
after referred to as respondent, has violated the provisions of said 
Act, and it appearing to the Commission tha.t a proceeding by it in 
respect thereof ,vould be in the public interest, hereby issues its 
,complaint stating its charges in that respect as follows: 

PARAGHAPH 1. Hespondent 'Vil1iam A. . Jones is an individual doing 
Imsiness as I11inois Collection Service. The offce and prjncipal place 
of business of Illinois ColJcction Service is located at 24 West Van 
Buren Street , Joliet, Illinois. 

PAR. 2. Hesponctent is now, and for some time last past has been 

engaged in the business of operating a debt collection agency. 
PAll. 3. Respondent solicits and reccives acc.ounts for collection 

from busincss and professionnl people. In the course and conduct of 
11is business , respondent has engaged, and is now engaged , in com­
mercial intercourse, in commerce , among and bch\"een various States 
of the United States, including the transmission and r('ceipt of 
monics checks colledion lettc:rs and forms, contracts, and other 
,vritten instrumcnts. In carrying out his aforesa.id colledion business 
respondent maintains, and at all times mcnt.ioned herein has main­

taine(l, a suhstantinl course of trade in comm('re(: ns "commerce 
is defined in t.he Fpc1eral Trade CommissionAcL 

PAn. 4- . In the course an(l conduct of his business as aforesai(l , re­
spondent has tnwsrnitted and mailed , fmcl has caused to be trans­
mitted and mailcd to alleged de1inqucnt debtors, various forms nnd 
other printed material.
 

T:-pical and illustrative: of such forms and material , but not an 
inclusiv(: thereof, arc the following: 

1. A printed form and a lJrown window envelope in which the
 

form is mailed containing the folJowing statements: 
Final Demand for t1le Pnymelrl of De-lJt. 

PAY:\TEJ\'! DE.:lA1\­
'118 'VaslJington Building­
'Vashingtoll , D. 

KOTICIG .:lAILED FRO1\ WASHINGTO:\T , D. , BY PAY1\H NT DEi\lAND.
 
This Demand is made to give you a last oVI.Irt.nnity to pay before action is
 
taken on said daim.
 
The Form Jiucloseil 18 Confidentia1. No One Else ::Iay Open.
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Parts of the form are printed in Got.hic style type and the form -is 

similar in appearance to an official or govl;rnmcntal document. The 
brown vdndow envelope, with a return address of 748 'Vashington 
Building, 'Vr:shington , D. , is similar in appearance to envelopes 
used by govel'nmenta I agencies for otTe1a 1 purposes. 

2. The pl'int- d form described iI! subparagraph 1 of this Para­
graph also contains the following statements: 

SulJjeet to the Laws of t.he
 
STATFJ OF ILLIKOlf;
 

A Creditor may rerjlW.,-t nIl AJ-ol"wy- ;I1:.. Lnw to nJtnch ProPf'rty such flS
Automobile Tf'well'Y, Boat. Live :3to('1\- , Grops. ::Ja('Jiupry. House , Rea1
Estate. Balik Account, Bank Vault, 8to(').s , Hands ami Earnillg-s, Commission 
or Salnry" 

3. A printed form containing the IolJoviTillg' statements: 

FIKAL DElUA n DF.FORl; SUIT 
You are hereby notilipll that we bold a cl:lim rIgaill t you in the !lame of

the abovE' plnintiff for the nmonnt in(lkn1:l'd , and nlllt' s IHl,Ylll'ut or s"t.i. 
factory arralJgellcnts are nu:ule wit.hin jive dnys, suit wil he iustih!1:ed for 
collection of same.
 

IT 'YILL B j l\nj CESBAHY TO IKFOrDr YOUR K\fPLOYF:R, IF SA'fIS-
AC'IORY AHRANGK\lENTB Fun Tl-n PAY:\lEKT OF THIS ACCOL'X'! 

AR!i NOT JIAng WITH TI-IS OIi' li' ICg ONCE.7' 

1. A printed form 
 ollLaining the following statements: 

l'ERE)TP1'ORY DRAl!''! 

VALUE I ICCI IVJm 

Demand is herehy llude upon ;yon for vuyment , Oil or hefore ----------­
- of the toLd sum, Im."t (Ine, shown on statement made a part of 

thi:; PerelUlltOl'Y IJraft. 

You are JltJ' br I10tiJlQcl that in the event Owt this Druft is Hot l!(Jlorer1 
within tile time allo\vpd, St.atutory l'ro('p:ss will be reC'onunencled to enforce
 
payuH'nt , without fllrthet" notice wliaLe\'el' lwing . sent you. 

PAR. 5. By and through the use of the st.atements and representa­
tions (plOt( d lindeI' subparagraphs 1 nnd ;j of Paragraph l \mr, and
others of similar irnport and meaning not specifically set forth 
hercin , respondent repn nts , din\cUy 01' by implication: 

1. That " Payment Dmnand" is ,1 bona fide organization authorized 
to effect collection of alleged delillr:1H llt accounts. 

2. That "Paymcnt Dcmand" is an a.gency of t.he C. S. Government 
or operates under the aegis oJ th( S. Gm"C'rllHll'nt. 

3. That failurc', of an a1Jeged dpJin(luent debtor to remit money to 
respondent \\1i11 resu1t in the immediate institution of Jega.l nctioH 
to ('flpd paym( nt. 



'-. ~~~ '--" ~~~ (.jpj­

133(\ COlIplai 

4. That failure of an 11 JJ('g(- d delinqnent debtol' to remit money to
respondent ,vill eansc respondellt to eOlltact the debtor (,;mploycr 
in order to encct rmyment.
 

P AB. G. In truth and in fad:
 
1. "Payment J)ernand" is not a bona fide organization authorized to 

efi' ct collection 01' alh g"Ol dc1iJHlllent account. , but is mCl'cJy a naJm 
placed on the forms by the suppJiel' t.1( reo-f. 

2. "Paymelit Dema.nd" is not an agl lley of the U.S. Govenuncnt 
and does not op( l"ate uuder t.he aegis of tIIe U. S. Government. 

3. The Jaill1'c of an allegc;cl delinqUl:nt d( btol' to remit lllOney to 
;ponclPllt docs lIot always rPBlilt -in tlw imnwdiate institution 

Jog-al action. OIl the c.ontral'Y, legal pl'oceedings iU' P not gcnernJly 
Hseel as a collection devjcp. 

1-. The failure of an aJI(' ged delinquent debtor to remit money to 
respondent is not always foJlowpd by immediate cmploy(
 r eontact.
 
On the eontrarY1 employer cont.act is not generally used as a colJl 
tion device.
 

Thel'eJoJ' , the statellwnts and rcpresentations as sPt forth in sub­
pm' Hgraphs 1 and 3 of Paragraph Four and in Pnragraph Five here­

, ,yen,; , and arc , fals( , misleading, alld deceptive. 

PAH. 7. By a.nd through the USe of t.he st.atcmcnts and I'pl'cs( nta­
tions quoted under sl1bparagnlph 2, of Paragraph Four, respondent
misreprescnts and inaccurately st.ates the rights of credit.ors under 
appLicab1e h\\vs. The sole purpose of said statcnwnts and representa­
tions is to coerce and inducp alleged clelinquent debtors to remit 
money to n 8p()ndent. 

Therefore, the aforesaid acts and practices 'were, and are, unfajJ' 

mis1encling, and deec\ptive. 
PAR. 8. By and through tbe llS( of tlw tatenH;nts and l'epn scnta­

tions quoted 11uder SUbpiu' t:rraph Ib OfPfll'agl'aph Four , rcspondent 
l'PIH' SO!lU-; that. a debt ( o!le('Ji()n form is a " c1j' aft" which the l') 
ent thereof must "hOllOr. " Said fOj'JJ js not it draft ,1IHI its solp lJlJ' 
pmm is to COC!Te and induce :dh g('d delinquent debtors to remit 
money to respondent. 

Therefore , the tforesaid ads and pradiees were, and arc, unfair 
mislPflding, and d( eeptive. 

PAR. :). In tlJC eOlJrSe Hnd conduct of his business as aforesaid : and 
at an times mcnt50ned h( rcin, respondent has been, and is now, in 
substantial cOlnpetitioll , in corlll1WrCC, ",vith cOl'poJ'atjons firms, ilnd 

illdivirlurds engngecl in the busilless 01' colh:cting alleged dcJinqnent 
accounts. 

PAR. 10. The use by respondent of the aforesaid false, misleading, 
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and deceptive statements, representations, and practices has had 
and now has, the capa( ity and tendency to mislead membcrs of the 
public into the erroneous and mistaken belief that said statcrmmts 
and representations were, and arc , true and into the payment of 
al1eged de1imIlwnt accounts by rcason of said erroneous and mis­
taken belief. 

PAR. 11. The aforesaid acts and pnwtices of respondent, as herein 
nlleged , were , and arc, all to the prejudiee and injury of the public 
:md of respondent' s competitors , and eOllstitntl:d , and now constitute 
unfair methods of competition in comm( l'ce and unfair and cl( cep­
tivc acts and practices in commerce, ill violation of Seetion 5 of the 
Federal Trade Commission Act.
 

DECISION AND ORDEn 

The Federal Trade Commission having initiated an investigation 
of certain acts and practices of the respondent namt.cl in the enptioll 
hereof , and the respondent having been furnishcd thereafter with 
a copy of n draft of complaint whidl the Bureau of Consnmer Pro-
tE'C't.on proposed to prcsent to the Commission for its con::ideration 
and which, i- issued by the Commission: would charge respondcHt
 

with violation of t.he Federal Trade Comm ission Act ; and 
The respondent and counsel lor t1w, Commission having thereafter 

execnkll an agreement containing a conscnt ordcr, an admission by 
t.he n sponc1('nt of a11 the jurisdictional fads se.t forth in the afoJ'c­

lid draft of complaint , a statcmcllt that the agn:cmPTlt is for settle­
ment pnrposes onl v and cloes not constitute an admission uy the 
:opondent that the law has been ,. io1ated as alleged in said eomplaint 
and wa.i \Tcrs and other provisions ,tS l' quil'cd by the Commissjon 
Rllh' s; lHl 

Tlw' Commission having thereafter considered tllC matter rmd haT­
ing detcnnincd t.hat. it had reason to beli(:iT that the respondent has 

;la.tcd t.he said Act, and that eOHlplaint should iSBne shLLillg its 
c!ml'r!C':: 1Jl that respect , and having tJll:nmpoll acc('ph d tlH' exp(:ntNl 

eonS lt ngl'f:e,mcnt and ha.ving- p1nc.ll said agrel'Jllcut on tht', public 
record fOl it period of thirty om) days, now in further eon fonnity 
with tlw, proc.eclul'c prcs(TilJcd in SL:ctioll 2. :14- (h) of its R.111es, the 

Corn mission hereby issues its c.omp1aint, makes the follo\ring juris­
clidion,d ii1Hllng-s, and enters the following order: 

1. HCBponclent l\TiIliam A. .Tones is an individual doing business as 
Illinois Collection Service. The oflc.c and principal place of busi1H 

of Tl1 illois Collection Service is located at, 24 ,V cst Van Buren Street 

J oJiet, 111inoi8. 
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2. The Federal Trade Oommission has jurisdiction of the subject 
matter of this proceeding and of the respondent, and the proceeding 
is in the public interest. 

ORDER 

I t is ordeT'ed That respondent "7illiam A. .J ones , an individual 
doing business as Illinois Collection Service, or under any other 

name or names, and respondent's representatives, agents, and em­

ployees, directly or through any corporate or other device, in con­
nection with the solicitation of accounts for collection or the collec­
tion of, or attempts to col1ect, alleged de1inquent accounts or the ob­
taining of, or attempts to obtain, information concerning allcged 

delinquent debtors, in commerce, as "commerce" is defined in the 
:Federal Trade Commission Act, do forthwith cease and desist from: 

1. Using 'LIY debt col1ection form or other material: 
a. 'i\hich appears to be , or simulates, an offcial or govern­

mental form or document;
 

b. 'Vhich bears the llanle "Payment Demand" or any 
other name which creates the false impresssion that a party 
other than respondent is attempting to collect an alleged 
debt; 

c. 'Vhich misrepresents or inaccurately states the right of
 

a creditor under State law to attach the real or personal 

property, income, wages, or other property of an alleged 
delinquent debtor; 

d. Which contains a statement of the rights of a creditor 
to attach after judgment the real or personal property, in­
come, wages, or other property of an aJ1eged delinquent 
debtor without disclosing that judgment may not be entered 
against the debtor unless he has first had an opportunity to

Pr01!ided 
appear and defend himself in a court of law: 


however That it shall be a defense h( reunder for respondent 
to establish that a form containing a statement prohibited 
by this Paragraph (d) is sent only to de;btors against whom 
final judgments have been obtained. 

2. Using any envelope for debt collection purposes: 
a. %ich appears to be, or simulates, an offcial or gov­

ernmental envelope;
 

b. vVhieh purports to come from a party other than re
 

spondent; 
, return address
c. ,Vhieh contains	 a Washington, D. 

a prominent place , in cIear languagewithout discJosing in 
and in type at 1east as larg-e as the 1a.rg-est type used all 

467-207-7'3--8"6 
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said envelope, respondent's name and the fact that the en­
closed forms do not come from the United States Govem­
ment; 

d. Which contains the statement "The Form Enclosed Is 
Confidential No One Else May Open" 01' "ny statement of 
similar import.
 

3. Hepresenting directly or by implication, that leg,,1 action
 

will be instituted against an alleged delinquent debtor unless
 

such legal action will in fact be instituted as represented if t.he 

debtoT' fa, jIg to make payment or otherwise sottle his account. 
4. Representing, directly or by implication, that an alleged
 

delinquent debtor s employer will be contacted unless such ac­
tion will in fact be taken as represented if the debtor fails to 
make payment or otherwise settle his account. 

5. Falsely representing that a form or notice used for debt 
collection purposes is it draft or similar instrument. 

It is /,uTther oTdered That respondent herein shall, within sixty 
(60) days after service upon him of this order, file with the Com­

mission a report in writing set.ting forth in detail the manner a!ld 
form of his compliance \vith this order. 

OKC COHP. AND OKLAHOMA LAND AND CATTLE
 
COMPANY
 

OIWEI: , orlNlO:: , ETC. , 1:' HEGARlJ TO TI-LE AI,LEGED VIOLATroN OJ.' SEC. , UF 

Tl-n: CLAYTOX ACT AND TI-IE j.'gnEH.AL THADE COl\MISSlON ACT 

Docket 8802. Compla.int , Oct. .17 19G9-Dccision, Oct. 970 

Order requiring a Dallas, Tex. , vrorlucer of portland cement, aSl1halts , 1'1''llium 
and regular tYlJ( gasoHol's , heating oils and various other petroleum 
products to divest in its entirety a lrnge New Orleans, La.. purchaser of 
cement and seller of ready mixed concrete, and not to Hcquire for the TIPxt 

10 years wit1lOnt prior aPlll'oval by the l pdl'ral Trnde Commission :\!Y 
corporate (1) producer 01' seller of rcady mixed COHcrete or cOHl' rde 
vroducts vyithin l'cspuudent's jJrpsent or future marl,rUng area for port­
land cement or ( ) purchaser of mOl", th,Jl 10 000 bnl'els of JlOrtbnrl 
cement in any of the five years jJreceding the merger. The comvLti:!L 

against the second respon(lent was dis1Ii.",sed. 

CCHllPLAINT 

The Federal Trade Commission having reason to believe that OI\.C 
Corp. ("OI\.C" ), a corporation , :tCting in combination and conc(:rL 

with Oklahoma Laud and Cattle Company ("Oklahoma ), :t corpo­


