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concrete products within respondent's present or future marketing 

area for portland cement or which purchased in excess of 10 000 bar­
rels of portland cement in any of the five (5) years preceding the 
merger. 

It 'is further ordered That the complaint be, and the same hereby 
, dismissed as to respondent Oklahoma Land and Cattle Company. 

It 7:8 lU'i,therorde1'ed That the hearing examiller s initial decision 
as modified , be, and it hereby is, adopted as the decision of the 

Commission. 
It ':8 further ordel' That respondent OICC Corp, shall, within 

sixt-y (GO) days from t.w date of scrvjce of this order and every sixty 
(60) days thereafter until divestitltre is fully effected, submit to the 
Commissionadet.ailed written report of its actions, plans, and 
progress in complying with the divestituT( provisions of this ordcr 

and fnlflIling its objcdi\re.s. All reports shall jncludc among other 
things t.hat win be from time to time required a summary of all con­
t.ra.cts and negotiations \dth potential purchasers of the stock assets 
properties, rights or privileges to be divested under this order, the 
identity of alJ suell potential purchascl's and copy of all written com-

HlunicaJions horn and to snch potential pnrehasers. 
It is further ordered That respondent sha,llnotify theC:Ommission 

at. Jea.'3t. thirty (30) days prior to any proposed change whieh may 
affect compliance obligations arising out of this order, sueltas dis­

solut.ion, assignment or sale resulting in the emergence of a corporat.e 
sllccessor and that t.his order shall be binding on any sneh successor. 

Coi'nmlSSiOlleI' Afaelnt)Te did not participate. Co:mmissioner Dcn­
nison did not lwrticipatc for the reason oral argument was. heard 
prior to his taking oat.h as Comrnis.o;Joner.
 

IN TIm I\L\'enm OF 

l\fOHHA Y GLICK DOI G BUSINESS M; 
RAYNc\RD WATCH COMPANY 

CONSENT cmmm, ETC. , IK BEGARO TO TIlE ALlJEGIW VIOLATION OF 

THE FEflrmAC TRc\DE COllun8SION ACT 

Docket C-181l. Complaint, Oct. .'?1 1910- lJcGi , Oct. 1970 

'Gonsent order requiring a New York City individual engaged in the watch repair 
lmsirH'ss to ccase misrepresenting that his repair \V'ork is fuHy guaranteed, 
that his rharg-c includes insur:lJlce, making charges higher than the amounts 
specified in the gll;l";ln!:f'(" and placing in the hands of others means to 
deceive the consuming public. 
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Pursuant to the provisions of the Federal Trade Commission Aet 
and by vi,tue of the authority vested in it by said Act , theFcderal 
Trade Commission , having rcason to believe that l\1:urray Glick, an 
individual doing business as Raynard vV" atcll Company, hereinafter 
refel'cd to as respondent , has vioJated the provisions of said Act 

respectiiland it appearing to the Commission tJUtt a procceding by it 
thcrcof "vonla be 1n the public interest, hercby issues its complaint 
st.ating its charges in that l'cspcdas fol1ows: 

PAJ \GJtAI'l- 1. Hespondent .fnrray Glick is an individu;d doing 
lnd prin­business a.s Haynard "'Vat-ell Company. . Hespondent' s office 

cipal place of business is located at :37 "'Vest -17t.h Street; NewYol'k 
Nc\v Yark. 
PAIL 2. .Respondent is engaged in the watch repair bUfdness, In
 

the eOHl'Se and con dud of his busincss , respondent has entercdillto 
a.greements with rctall so11ers of watches. Gnder these agrecrnents 
the sel1 rs flU'nish watch pnrchascrs with a "serviec certificate" uesig­
ating respondent as the sel1cTs' autbOl-jzcd repair seT\Ticc. The 

se1"vic(\ ccrtificate" is a written guarantee which provides nlilt rc­

spondont will for. a stated handling charge and for a stateq. criod of 
time , maIm watcll repairs lleccssibltecl by . defects in ,vo"rkmariship or 
mat.eriaJs. 

PAn, 3. Hespond mtcanses his "seTvice eertilkates" to be disscmi­
l'oughllatcd to \\-atoh purchascrs in the U.S. Virgin Islands and 

the lJ. S. ma.ils , has ' l'eeei\- . for H\pairnumerous watches o,,'ncd by 
persons 10cated in various Stat.es of the Unit.ed Statcs. Respondent 
maintains, and at aU times mentioncclhcl'cin has maintained , a sub­

staJlt.inJ course of trade in commerce, as "cOlnnlcrcc" is defined in the 
Federal Trade Commission Act. 

PAR. -1. In the eourse and conduct of his business as aforesaid , re­

spondent has caused th( dissemination of a "service certificate" COll­

taining various statements and repl'esl'ntations of which . the fol1ol\' 

11lg arc typjcal :
 

This SWISS MOVKMEN'l is gwuantecd ngainst defective workmanship and 
ID1lter1aJs for a period of one year from dale of pun:base. 

Any SWISS MOVEMENT waLch developing defects dm'ing this period, \vil 
be revaired , provided it is returned to us, witJh $1.75 t.o cover cost of handling. 
Do not return to store where purehased , but direct to us for adjustment hy 

skiled f,lctory experts. 
. . . fill in t.his guarant.ee ::md nwil it uaek togetlH r with- your watch, enclos­

ing $1.75 to cover handling, shipping, poslage , immrance, etc. (Plea,se alhnv ,1 

to G weeks for your reprlir to IJe returned (illclucling travel time. 

PAH. 5. By and through the use of the statements and representa­
tions quoted in Paragraph Four, and others of simjJ'ar import and 
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meaning not speciilcal1y set forth herein, rcspondent represents
 
directly or by imp1ication: 

1. That respondent will nmke watch repairs in accordance with 
the terms of his gnarantee; 

2. That such repairs will be made by skilled factory experts;
 
:J. That the only charge for such repairs is $1.75;
 
4. That the $1.75 charge inelndcs the cost of insurance on the
 

''latch; and 
5, That a watch wjJ be repaired and retuI'1ld within four to six 

weeks of its receipt by respondent. 
PAn. 6. In truth and in fact : 
1. H.cspondent has in InallY cases been unable or unwilling to make 

watch repairs in accordance with the terms of his guarantee; 
2, Repairs are not made by skilled factory experts, hut by re­

spondent himself who has no factory and whose business is ".;atch 
repair a.s opposed to watchmaking; 

3. The $1.75 charge is not the only charge for repairs; in many 
('ases , respondent makes additional charge.., for parts and labor al-
t.hongh such parts and labor are covered by the terms of the
 

guarantee; 
4. The $1.75 charge does not include the cost of insurance on the 

wateh; in many cases , respondent returns watches to their owners by 
uninsured parcel post; and 

5. Respondent does l10t generally repair and return a watch within 
four to six weeks; on the contrary, respondent mmally takes several 
times longer and in many cases has bkcn several months to r(- pair 
and return a watoh to its owner. 

Therefore, the statements and represcntations as set forth in Para­
graphs Four and Five hcrcof were , and are, false, misleading, amI 
deceptive. 

PAR. 7. By and through the use of the aforesaid statements , repre­
sentations, and pl'aeticcs respondent places in the hands of retailers 
the means and instrumentalities by and through which such retailcl's 
may mislead the public as to the manner in which respondent meets 
obligations under the terms of his gnarantee. 

PAR. 8. In the cOllrse and condud of his bllsincss as aforesajd , and
aLan times mentioned herein , respondent has been in substantjal 
eompetition in eommCl'ce with corporations , firms , and jndividuals in 
the sale of servjces of the same general kind and type as those pro­
vided by respondent, 
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PAn, 9. The use by respondent of the aforcsaid falsc, misleading, 
and deceptive statements, representations , and practices has had, and 
now has , the eapacity and tendency to mislead members of the pur­
chasing public into the mistaken and erroneous belief that said state­
ments and representations were, and are, true and into the purchase 
of substantial quantities of watches and of respondent' s repair serv­
ices , by reason of said mistaken and crroneous belief. 

PAR, 10. The aforesaid aets and practices of respondent, as herein 
aJleged, were, and are, aJl to the prcjudiee and injury of the puHie 
and of respondent's competitors, and constituted, and now constitute 
nllfair methods of competition in commerce and unfair and deceptive 
acts and practices in commerce in violation of Section 5 of the Fed­
eral Trade Commission Act. 

DECISION AND ORDER
 

The Federal Trade Commission having initiated an investigation 
of certain aets and praetiees of the respondcnt named in the caption 
hereof, and the respondent having been furnished thereafter with a 
copy of a draft of complaint whieh the Bureau of Consumer Protee­
tion proposed to present to the Commission for its consideration and 
which , if issued by the Commission, would charge respondent with 
vioJation of the Federal 'rrade Commission Act; and 

The I"p,spondent and counsel for the Commission having thereafter 
cxecntcd an agreement containing a consent order, an admission by 
the respondent of an tlre jnrisclictional facts set 'forth in the a,foresaid 
draft of complaint, a statement that the agreement is for settlement 
purposes only and does not constitute an admission by the respondent 
that the law has been violated as alleged in said complaint , and waiv­
ers and other provisions flS requimd by the Commission s Rules; and 

TJH', Commission having thereafter considered the matter and hav­
ing determined that it had reason to believe that the respondent has 
vio1at.l'd the sa, id Act and that complaint should issue stat.ing its 
charges in that respect , and having thereupon accepted the executed 
consent agreement and having placed said agreement on the public 
record for a period of thirty (30) days , now in further conformity 
with the procedure prescribed in Section 2.34 (b) of its Hules , the 
Commission hereby issncs its complaint, makes the following juris­
dictional findings , and enters the following order: 

1. Hcspondent Murray Glick is an individual doing business as 
Haynard 'Wateh Company, The ofJice and principal place of business 
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of Haynard Watch Company is 10cated at 37 1Vest 47th Street , NewYark. Ne\vYork. 
2. 7rhd FederaFTrade COlTmission has jurisdictional the subject 

matter ofthis proceed-iIlg and of the respondent , and the proceeding 
is in UH pilblicinteTest. 

ORD;F.. 

It . i8 ordered respondent JV(ul'l'ay Glick , an. individual doingThat 

business s :Raynard ,Vatch Company, or under any other name or 
names, :.;nd respondent' s repres ntativcs a.gent': \ and employees, di-; 

rectly or; through any corpOl ate or other device , in conncctiollwith 
the ad vertis,ing, offering for salcjor sale of watch repair services or 

the dissemination by any means of guarantees onv.rtchcs OJ: oLher 
products, in commerce, as "commerce is defined in the Federal Trade 
Commission Act, do forthwith , cease and desist from: 

1. Heprescnting, directly or by implication: 
a. That a product is guar.anV ed when any provision of 

the, guarantee isnot fully complied with; 
b, That repair work wi1 be pcrforn,ed by skiled factory 

experts or otherwise misrepresenting in any HHLnne.r the 

nature and scope of respondent's business; 
c. That a charge for repair work includes the cost of 

insuranee or any other itC1TI of eost , when such insurance or 
other item of cost is not provided; 

d, That repair work wil1 be performed within a stated 
period of time, when such is not the case. 

2. :Making a charge for repair work which is more than the 
amount specified for snch work nmIcr the terms of a guarantee. 

3. Placing- in the hands of retailers or others the means and 
illstnullcntalities by and through which they may deceivB or mis­
lead the purchasing public as to the things hereinabove 

prohihited, 
It is fnrther ordered That respondent sh:111 deliver a cop.y of t.his 

order to ecasc :tTln desist to all corporatjons , lirms , or individuaJs who 
HOW or in the future ilj' parties to any agr('('I:lCnt undr, r which 1'' 
spondent performs repair work for their customers. 

rdered Tha.t rcspondcnt hemin sha1l , wit.IJin sixtyIt flwtlwr o'


(GO) days aftcr service upon him of this (Jnler, HIe with the Commis­
sion a report in writing setting forth in detail the rnanncl' and -form
 

of his complianee witll this order. 


