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PAl . :2. Respondents are now , and for some time last past have 
been engaged )ll the offering for sale , sale , and distribution of hear­
ing aids and parts and accessories therefor which come with)ll the 
c.)assjf)catJon of a device as "device" )s defined in the Federal Trade 
COlumission Act. 

m. :3. In the course and conduct of their aforesaid business 
l'eSDOTidents nmv cause , and for some time last past have caused 
their said products , when sold, to be shipped and transported from 
theil' . )lace of business in the State of Illinois to purchasers thereof 
Jo(:nte l in various other States of the United States, and maintain 
and at all t)l1es mentioned herein have maintained, a substantial 

COUTse of trade in said products in commerce, as "commerce" is 
drfin2d in the Federal Trade Com.mission Act. 

\R. "1. In the course and conduct of their business and at all times 
m('n joned herein : respondents have been , and now are, in substantial 
compet.ition, ill commerce , "lyith corporations , firms and individuals 
in the sale and dist.ribution of hearing aid devices and parts and 
Q('eessol'es thcrcfor of the same general kind and nature as those, 
sold by rcspondents.
 

\H. :). In the course and conduct of their business, respondents 
hll\' e disseminated , and caused the dissemination of, certain adver­
tisPJllcnts concerning t.heir said products by the TJnited States mails 
find by I-arions means in commcrce, as "eommerce" is defined in the 
Federal Trade Commission Act , including but not hmited to adver­
tisem.ents )nsel'ted in newspa.pers and magazines and other advertis­
ing media for the purpose or indueing and which were likely to 
induce. directly or indirectly the purchase of said products, and 
have disseminated and canscd the dissem)nation of, advertisements 
-concerning said products by va.rjous means, including but not lim­
ited TO the aroresaid media" 1'01' the purpose of inducing and which 
IYt'l(" Ekely to induce , directly or indirectly, the purchase of said 
prOthlcts in commerce, as "commerce" is defined in the Federa.l 
Trade Commission Act. 

G, \mollg a,nd typical of the st.atements and representations 
contajned in said ach-ertising used and disseminated by respondents
as henillabove set. forth , are the following: 

.AJlf'ric:a Largest SeJediul1 of HEAIUXG AIDS. 
DE'-20 1\IOA1) batteries. . . can he recharged from 
 T50 to 1000 times. 

1iK-:20 XIC.\D 1' ("jH\l e:1ble b:lttCl'ies . wil give 3 to '- eHrs lHltten 
t'n' kf' 

ODEL 403 fll'C ihc most l-1owcrfn1 HE.:\RIXG AID TE::IPLES out::1inablp 
ilJ,'. ,Yl!'2l'e 
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EAR Aid on the mar.Lloyd l\Iodel 008 is the most powerful BBHIND-'J'HJI':­

keto 
6G% to 700/ 10,,,er thanHearing- Aids at % off Regular nealer's Prices and 


regular dealer s prices. 
At 65% to 70% LOWFJI- r HAN IU GULAR DEJALl'R' S PRICES, 
These new miracle Lloyd Aids are available. . . , 
You Get One-Year vVai'lanty. 
HI!JAR WELL AGAIN. 

PAn. 7. By and through the use of said adver6semcnts, and othe, 
of similar import and meaning but not expressly set out herein, the 
respondents have represented , and are now representing, directly or 
by impli"ation that: 

1. They offer for sale the largest selection of hearing aids in 
America. 

2, lIearing aid batteries advertised can be recharged from 750 to 
1000 times and that two such rechargeable batteries will give 3 to 4 
years service under normal use and conditions. 

:1. Certain hearing aids soJd by proposed respondents are the 
most powerfnl" that can be obtaine.d (a) "anywhere" and (b) " 

the market. 

4. They sell hearing aids at prices that arc substantially lower 
than Lhosc being charged by others for the samc lnerchandisc in 
their trade area. 

5. They merchandise a hearing aid whjch is a new invention or 
involves a new mechanical or scientific principle. 

6, That hearing aids are warranted, without a clear and conspicu­

ous disclosure of the nature and extent of the warranty, the manner 
in which the warrantor will perform thereunder, and the identity of 
the warrantoI'.
 

7. That the hearing aids adverUsed will be beneficial to all per­

sons with a hearing disability. 
P AU. 8. In truth Rnd in fact: 
1. Hespondents do not have America s largest selection of hearing 

aids. 
2. DK-20 NICAD batteries are not rechargeable from 750 to 1000 

times , and two DK-20 NICAD batteries do not have a life span of 
three years.
 

3. The hearing aids sold by proposed respondents are not the most 

powerful hearing aids obtainable anywhere, or the most powerful 

aids on the market, a.nd sHch hearing aids will not be beneficial to 
aD persons with a hearing disability. 

4. Respondent's prices are not 7 off regular dealer s prices and 

are not 65 percent to 70 percent lower than regular dealer s prices
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unfair ITwthods of competition in commerce and unfair and decep­
tive acts and practices in commerce in violation of Sections 5 and 12 
of the J, ederal Trade Commission Act. 

DECISION AKD ORDER
 

The Federal Trade Commission having initiated an investigation 
o:f certain acts and praetices of the respondents named in the capt.ion 
hereof, and the respondents having been furnished thereafter with a 
copy of a draft of complaint which the Bureau of Industry Gnid­

anee proposed to present to the Commission for its considerution 
awl which, if issued by the Cormnission , would charge respondents 
w1th violation of t,he Federal Trade Commission Act; and 

Tho respondents and counsel for the Commission having therp:d­
tor exeeuted an agreement containing a consent order, an admisi3ioJ1 
by the respondents of nil the jmisdietionnl facts set forth in the 

aforesaid draft of complaint, !J, statement that the agreement is for 
settJcmcnt. purposes only and docs not constitute an admission by 
respondents that the Jaw has been violated as al1eged in sneh r,om­

plaint, and waivers and other prmrisions as required by the. Cornmis­
sian s Rules; and 

The Commission having therca,Her considered the matter and 
haying determined t.hat it had rcason to believe tha.t the respondents 
have viohtted the said Ad, and that compla.int should issue stating 

its charges in i-hat respect, and having thereupon aceepted the exe­
cuted consent agreement and pJaeed such agreement on the public 
record for a pcriod of thirty (:30) days , now in further conformity 
with the procedure described in * 2.34(b) of Hs Rules the Commis­
sion hereby issues its complaint , makes the following jnrisdictional 
findings and cnters the folJowing order: 

(1) Respondent Lloyd He,ning Aid Corporation is a eorporation 
organized, existing and doing business nnder a.nd by virtue of the 
laws of the State of Illinois with its principal offce and place of 
business located at 90" 9th Street , in the city of Rockford; State of 
llinois. 

He.spolldent Lloyd D. J(Jjng is nn individual and an oflicer or the 
corporation, and his address is the sarne as that of said corporation. 

R.espolldcnt farvin Palmquist is an individual and an offcer of 
the corporation , and his addrr s is the same as that of said corpora­
tioll. 

(2) The Fedeml Trade Commission has jurisdie',lOn of the subject 
matter of this proceeding and of the respondents, and the proceed­
ing is in the public interest. 
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through use of the ,vord "miracle" or in any other manner. 
(8) Rcpresents that a hearing aid is guaranteed , whether 

expressed in terms of "gwlrantee" or "warranty," unlcss in 
immediate conj unction therewith the nature and extent of 

the guarantee, the manner in which the guarantor will per­
form under the guarantee, and the identity of the guaran­
tor, are clearly and conspicuously disclosed. 

(9) Reprr,sents that any hearing- aid will henefit pcrsons
 

suffering from any hearing disabi I ity unless in immediate 
conjunction with sneh representation a clear and conspicu­

ous disclosure is made that in some cases of hearing loss, a 
hearing aid wi11 not be beneficial. 

(10) Hepresents, directly or by imp1ication that respond­
ents can determine the nature or degree of hearing loss 
upon written information furnished by the purchaser by 
mail or that the information furnished and the evaluation
 

thereof by respondents or their agents or employees is an
 

adequate , effecti \Te or reliable procedure or method to select 
a hearing aid suited to the individual's hearing loss. 

B. Disseminating or call sing the dissemination of, for the 
purpose of inducing, or which is likely to induce, diredly or 
indirectly, the purchase of said products in commerce, as "com­
merce" is defined in the Federal Trade Commission Act, any 
ad vertisement which contains any of the representations or mis­

representations prohibited in Paragraph " " hereof. 
It 7:8 i'uTtheT o'rdel'ed That respondents Lloyd Hearing A id Cor­

poration , a corporation, and Lloyd D, ICling and :Marvin Palmquist 
individually and as ofIcers of said corporation, and respondents 
agents , reprcsentatives , and employees, direetly or through any 001'­

porn.t.e or other device, in COlllcction ,vith the offering for sale , sale 
or distribntion of any hearing aid device or any component thereof 
or tny device represented as aiding defective hearing, or services -in 

connection with the offering for s:1Ie, sale or distribution of said 
products, in commCTce, as "commerce" is defined -in the Federal 
Tra,de Commission Act, do forthwith cease and dcsist from: 

(1) Failing to clearly and conspicuously diseJose to purchas­

ers and prospcctive purchasers prior to acceptance of an order 
to purchase a hearing aid that :furnishing information by mail 
and the evaluation thereof by respondents or their agents or 

employees is not an adequate , effective or reliable procedure or 
lnethod to detcrmine the nature 01' degree of hearing loss or to 
select a hearing aid suited to the individual's hearing Joss. 
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(2) Failing to clearly and conspicuously disclose on any ques­

tionnaire sent to a prospective purchaser or purchaser of a hear­
ing aid to obtain information conecrning the hearing ability or 
disability of any individual or regarding any hearing aid he or 
she has worn or is currently wearing, that furnishing such 
information by mail and the evaluation thereof by respondents
is not !111 adequate, effective or reliable procedure or method to 
determine the nature or extent of hearing loss or to select a 

hearing aid suited to the individual' s hearing 1oss. 
It ':8 furthm' ordered That respondents shall maintain fnll and 

adequate records which disclose the facts upon which any savings 
claims, including former price, retail price and comparable value 
claims are based and from which the validity of such claims can be 
determined. 

It is further or'dm' That the respondent corporation shall forth­
with distribute a eopy of this order to cease and desist to all subsidi­
aries, affliates , offces , employees and agents which are now or here. 
after created , elected, employed or appointed. 

It is further' ordm' That the respondents Lloyd Hearing Aid 
Corporation , a corporation, and Lloyd D, RJing and . 1\fan-
Palmquist, individually and as offcers of said corporation shall 
within sixty (GO) days after service upon them of this order , file 

with the Commission a report in writing setting" forth in detail the
manner and form in which they have complied with the order to 
cease and desist, and in addition such other reports as may thereaf­
ter be directed.
 

IN THE l\.fAT'lER OF 

HANK' S AUTO SALES , INC., ET AL. 

CONSEN'! OHDRR, ETC., IN REGAnD TO TIlE ALLEGED -VIOLATIOK 01"
 
TUg TItUTH IN LENDING AND TUE J. EDERM.. TRADE COMJonSSION ACT::
 

Docket 0-18.31. OOm1Jla'int, Dec. 30 , 1970 Deci8'ion , Dec. 30 , 1970 

Consent order requiring a Cleveland , Ohio , seller of used automobiles to cease 
violating the Truth in Lending Act by failing to use the following terms 
in its customer contracts: cat;h price , cash downpaYIIcnt, unpaid balance 
of cash price, amount financed, finance charge, Ilnnual percentage rate
 
total of payments, and def( rreu payment prier; fallng to include the
 
premium for required credit life insurance, to disclose the method of com­
vuting' any default , and to clearly identify JJl'oIJel'ty to which any security 
interest relates.
 


