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LLOYD HEAHING AID CORP. ET AL. 

De('ision and Order 

(2) Failing to clearly and conspicuously disclose on any ques­

tionnaire sent to a prospective purchaser or purchaser of a hear­
ing aid to obtain information conecrning the hearing ability or 
disability of any individual or regarding any hearing aid he or 
she has worn or is currently wearing, that furnishing such 
information by mail and the evaluation thereof by respondents
is not !111 adequate, effective or reliable procedure or method to 
determine the nature or extent of hearing loss or to select a 

hearing aid suited to the individual' s hearing 1oss. 
It ':8 furthm' ordered That respondents shall maintain fnll and 

adequate records which disclose the facts upon which any savings 
claims, including former price, retail price and comparable value 
claims are based and from which the validity of such claims can be 
determined. 

It is further or'dm' That the respondent corporation shall forth­
with distribute a eopy of this order to cease and desist to all subsidi­
aries, affliates , offces , employees and agents which are now or here. 
after created , elected, employed or appointed. 

It is further' ordm' That the respondents Lloyd Hearing Aid 
Corporation , a corporation, and Lloyd D, RJing and . 1\fan-
Palmquist, individually and as offcers of said corporation shall 
within sixty (GO) days after service upon them of this order , file 

with the Commission a report in writing setting" forth in detail the
manner and form in which they have complied with the order to 
cease and desist, and in addition such other reports as may thereaf­
ter be directed.
 

IN THE l\.fAT'lER OF 

HANK' S AUTO SALES , INC., ET AL. 

CONSEN'! OHDRR, ETC., IN REGAnD TO TIlE ALLEGED -VIOLATIOK 01"
 
TUg TItUTH IN LENDING AND TUE J. EDERM.. TRADE COMJonSSION ACT::
 

Docket 0-18.31. OOm1Jla'int, Dec. 30 , 1970 Deci8'ion , Dec. 30 , 1970 

Consent order requiring a Cleveland , Ohio , seller of used automobiles to cease 
violating the Truth in Lending Act by failing to use the following terms 
in its customer contracts: cat;h price , cash downpaYIIcnt, unpaid balance 
of cash price, amount financed, finance charge, Ilnnual percentage rate
 
total of payments, and def( rreu payment prier; fallng to include the
 
premium for required credit life insurance, to disclose the method of com­
vuting' any default , and to clearly identify JJl'oIJel'ty to which any security 
interest relates.
 



1.'90 FJ.)DRRAL THADE COMMLSSION DECISIONS 

Complaint 77 I . T. 

CO:MPLAIKT 

Pursuant to the provisions of the Truth in Lending Act and the 
implementing regulation thr,rclludcl' , and the Federal Trade Com­
mis ion Act , and by virtue of the authority vested in it by said Acts 
t.he Federal Trade Commission , having reason to believe that Hank' 
Auto Sides , lnc. , a corporation, and Henry E. Rellah, individually 
and as an ofliccr oJ said corporation, hereinafter referred to flS 

rcspondents, have violated the provisions or said Acts and irn­
plenwnt.ing l'pgn1ation. and it appearing; to Uw Commission that a 
proce-c'ding by it in n: prct thereof \VOlt1d be in the public inter­
est" hereby issues its GOInplaint stating its charges in that respect as
 

fol1mys: 
PAnAG1 APH 1. Hcsponrlent IIank' s Auto Sales, Inc., is a corpora­

tion organized, existing and doing business under and by virtue of 
t"tc of Ohio , with its principal offce and place of 

bllsilless located at 13601 Miles Avenue, Cleveland , Ohio. 
espondp,nt IIenry R. H.plla.h is an ofIeer of th( eorporate 1'e­

spOndE'Jlt. lIe formuh:tes , (Erects , and ( nlltroJs the acts and practices 
of the corporate respondent, including the ads and practices herein-

the laws of the 


wheT" spt, forth. 1-lis address is the S Ul1C as that of the corporate
 

re,':pc: l(' nt. 
\T. 2, .Respondents are now, and for some time last past have 

been, engaged in the offering for sale and sale of used cars to the 
public at retail. 

P",-R. it In the ordinary course and conduct of their business as 

aforesa.id , respondents l'e lllarly extend , and for some time last past 
havo l'cg'u1arly extended , consumer credit as "consumer credit" is 
dcfi!J'd in Hegnlation Z , the implementing: r( gulation of the Truth 
in Lending Act duly pl'omnlg:ated by the Board of Governors of the 
Federal Reserye System,
 

\H. 4- . Subsequent to .Tnly 1 , 1969 , respondents, in t.he ordinary 
COllrse, and conduct of their business, and in connection with their 
credit sales as " dit sale" is donned in Regulation Z, have caused 
and arc causing customers to execute Used Car Order Contracts 
heTeinafter referred to as the "Order Contract " and "Retail Install­
ment Sccnr1ty Agreements " hereinafter referred to as the "Security 
Agreement." Respondents make no disclosures to customers in 
C01uwctioJl \vith their credit sales , except on the ordel" contract. 

By find through the use of the order contract, respondents: 
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226. , to(1) Fail to use the term "cash price " as defined in 
deserjbe the purchase price of the antornobile, as requiTed by 

S 226. 8(e) (1) of Hegnlation Z. 
(2) :Fail t.o use the tenn "cash downpayment" when all or part of 

the downpayment is in money, as required by S 226.8(e) (2) of Reg­
ulation Z. 

(3) Fail to use the term "unpaid balance of c tsh price" to 

de8cribe the difference between the cash price and the total down-
payment , as required by 226. 8(c) (3) of Hegulation 7.. 

(4) Fail to use the term "amount financed" to describe the balance 
fin:lIced, as re(luired hy S 226.8 (c) (7) of Regulation Z. 

(5) Fail to disclose the "finance charge" and "annual percentage 
rate " using those terms, in credit transactions where finance charges 
are imposed, as required by S 226. , S 226. , S226. , and S 226.8 (b) of 

eg' !lation Z. 

(fi) Fail to use the term "total of payments" to deserihe the dollar 
amount of the sum of payments scheduled to repa.y the indebtedness 
as required by S 226.8 (b) (3) of Regnlation Z. 

(7) Fail to use the term "deIerred payment pric( " to describe the 
sun) of the cash price, all other charges individually it.emized, and 
the fiHClf\C(", charg- , flS rr.rplil'ed by 22(L8(c) (8) (ii) of Regulation Z. 

(8) Fail to include the premium for required credit life insurance 
in the finance charge and to djsclose it as part of the finance charge 

226. , respectively, of Hegnlation Z.as required by 226.4 and 


(9) Fail to disclose the amount, or method of computing the 
alD01Jlt: of any default, delinquency, or similar charges payable in 
the event of late payments, as required by S 226.8 (h) (4) of n"gnla­
tjon Z. 

(10) Retain a security interest in the automobilc sold on consumer 
credit and fail to clearly identify the property to which tbe security 
intl'. rest relates , as required by S 226.8 (b) (iJ) of Eegulation Z. 

PAR. 5. By the aforesaid failllc to make the disclosures in the 
order contl'aet , l'espondpnts have failecl to eomply with the require­
ments of Regulation Z , the implementing regulation of the Truth in 
Lending Act duly promulgated by the Board of Governors of the 
Federal Reserve System. Pursuant to Section 103 (k) of the Truth in 
Lpnding' Ad , respondents: aforesaid failures to comply with Rcgu­
Ja60n Z constitute violations of that Act and, pursuant to Section 

108 thereof, J'Psponclcnts have thcrcby violated the Federal Trade 
Commission Act. 
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Dr:croSrON AND ORDER 

The Commission having herctofore determined to issue its com­
plaint charging respondents mllned in the captioll hereof with viola­
tion of tho Federal Trade Commission Act, the Trnth in Lending 
Act and the implementing regulation promulgated thereunder, and 
respondents having been served with notice of said determination 
and with 
 copy of the complaint the Commission intended to issue 
together with a proposed form of order; and 

Hcspondents and counsel for the Commission having thereafter 
eXl cuted an agreemcnt containing a consent order, an admission by
respondents of all the jurisdictional fads set forth in the complaint 
to issue herein, a statement that the signing of said agrcement is for 
settlement purposes only and does not constitute an admission by re­
spondents that the Jaw has been violated as alleged in such com­

plaint, and waivers and otheT provisions as required by the Commis­
sion s Rules; and 

The Commission having considered the agreement and having 
accepted sanw" and the agreement containing consent order having 

thereupon beeJl placed on the public J' ord for a p( riod or thirty 
(30) days , and comments thereon having been received, considered 
and adopted in part by the Commission, now in further conformity 
with the procedure prescribed in 
 34(b) of its Rules , the Commis­
sion hereby issues its complaint in the form contemplated by sHiel 
agreement, ma kes the following jurisdictional findings, and ent(-:rs
the following order: 

1. Proposed respondent, lIank's Auto Sales, Inc. , is a corporation 
organized , existing, and doing business under and by virtue of the 
laws of the State of Ohio , with its principal offce and place of busi­
ness located at 13601 Miles Avenue, Cleveland, Ohio. 

Proposed respondent , Henry E. Rellah , is the president awl owner 
of the said corporation; he formulates, directs, and controls the poli­
cies , acts , and practices of said corporat1on , and his business address 
1S the same as that of said corporation. 

2. The Federal Trncle Commission has jurisdiction of the subject 
matter of this proceeding and of the respondents, and the proceed­
ing is in the public interest. 

ORDER 

It i8 o1Ylered That respondents Ilallk' s A nto Salps, Inc. corpo­
ration, audits offeers , and Henry E. Rcllah, individually and as an 
offeer of said eorporation , and respondents' agent.s, represent.at.ives 
and employees directly or through any corporate or other device , in 
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connection with tLny consumer cr( dit sale of automobiles or any 
other merchandise or service, as "credit sale" is defined in Hegula­
tion Z (12 CFH Part 226) of the Truth In Lending Act (Public 
Lftw 90- , 1;) 1J. C. IGOl 6t 8eg. do fortJnvith tse a.nd desist 
from: 

(1) Failing to employ the term "GASH PRICE " as defined in Regu-
JaJ, ion Z, to describe the prIce at \yhich respondmlts offer to sell 
-for cnsh the goods or services which are the suhjcct of a con-
ti/( balance financed , as required by S 226.8 (b) (7) of Regula­
tion Z,
 

(2) Failing to employ the term "CASlI DO\VNPAYMENT" to describe 
any downpayment in money, as required by 9 226.S(e) (2) of 
:Re l11ation Z. 

,(3) Failing to employ the term "UNPAID BAI,ANCE 0"1" CASII 1'RlGl': 

to describe the difference between the cash price and the total 
down payment , as reqnired by 9 226.8 (e) (3) of Regulation Z. 

(1) Failing to employ the term "AMOUKT FINANCED" to describe 

the balance financed , as reqnirl'd by :: 226. 8(b) (7) of Hegula­
r1011 Z.
 

0'1) Failing t.o disclose the " I!' fNANCE CHAHGE" and the "ANNUAL 
HCEXTAGE RATE " llsing those terms, in credit transactions 

where finance charges are imposed , in the manner and form re­
quired by 9 226. , 9 226. , 9 226. , and 226.8 of Regulation Z. 

(Gi Failing to employ the term "TOTAL OF PAYMENTS " to describe 
the dollar amount of the payments sehcdnled to repay the in­
dt'htcdness , as required by 226. 8(b) (3) of Hegll1ation Z. 

(7) Failing to employ the term " FgRRED PAY:\fENT PRICE" to de­

::cribe the sum of the c.ash price, all other charges individual)y 
itemized, and the finance eharg-e, as required by 8 22fi.S(b) (8) (ii) 
of Regulation Z.
 

(8) Failing to ineJnde the premium for rcquired credit life insur­
:wce ill the iiuance c.harge, and to disc10se it as part of the 

finance charge, as required by 9226.4 and 226. , respectively, 
of Hl'gulation Z,
 

(8) Failing to discJose the amount, or method ofcornputing the 
amount, of finy default, delinquency, or similar charges payable 
in the event of late payments, as required by 9 226.8 (b) (4) of 
Ttr,gulation Z. 

(10) Failing to make a clear identification of the property to 
whjeh any SECURITY INTEH ST l'e)ates, as required by 
S 226.8 (b) (5) of RegnJation Z. 

.( 11) Failing, in any consnmer credit transaction or advertisement 
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to make all disclosurcs in the manner, form and amount rcqui red 
by 226. 226. , !\ 226. 9 and 226. 10 of Hegulation Z. 

It is further onlere(l That respondent.s notify the Commission at 
least thirty (30) days prior to any proposed cha.nge in the corporate 
respondent , sllch as dissolution , assigllllwnt , or sale, resultant in the 
ClTICrgence of a successor corporation , the creation of or dissolution of 
subsidiaries, 0.1' any other chango in the corporation which may affect 
cornpEance obligations arising out of the order. 

I t is further ordered That the respondents sha11 , within sixty
 

(60) days after service upon them of this order, file with the Com­
mission a report in writing, setting forth in detail the manner and 
form in which they have complied with the order to cease and desist 
contained herein. 

I N 'THE 1vIA TTER 01" 

HOLLYWOOD CHEDIT CLOTHIKG CO. lKC. ET AL. 

URDER , .ETC. , IN REGARD TO THE ALT,EGED VIOLATION DE THE YBDERAI, 

TRADI CO)lMISSION ACT 

Docket 8796. Comp/aint , All.t. .1969-Decision, Dec. 81 1970 

Order requiring a \Vashington, D. , dist.ributor of clothing, furniture, apl!Li­

all' l'S nnd other merchanc1i:-e to (' ense advprtising any merchandise without 
disdosure of n'f!uired conditjoIls or obligations, misrepresenting that any 
article of merelwndise is in sbort supply, that any article is reduced from 
its fonner priee, that cust.omers are afforded savings, failing to maintain 
records upori which savings claims are bma , failing t.o furnish customers 
with copies of executed conditional sales cont.racts, and failing to comply 
with certain requirement.s of UeguLation Z of t.he 'l'l'ut.h in Lending Act. 

COMPLAINT 

Pursnant to the provisions of the Federal Trade Commission Act 
and by virtue of the anthority vested in it by said Act, the Federal 
Trade Commission, having reason to believe that Hollywood Credit 
Clothing Co., Inc., a corporation, and Barry Miller, individually 
and as an offcer of said corporation , hereinafter referred to as re­
spondcntH, have violated the 'provisions of said Act, and it appear­
ing to the Commission that a pToceeding by it in respect thereof 

would be in the pnblic interest, hereby issues its complaint stating 
its charges in that respect as follows: 


