
FEDERAL TRADE COMMISSION DECISIONS

Ii'INDINGS OPINIONS, AXD OnIH.:S, JULY
DECBMBEH 31 , 1971

1971 , TO

IN Tln MATTER OF

GERALD BLANCHARD TRADING AS
CENTER

DOMESTIC SEWING

CONSl'JNT ORDJJR , ETC. , IN RJWAR TO TIlE ALLEGED VIOLATION OF

THE FEDl' RAL 'TRADE COMMISSION ACT

/Jonkct 0-1966. Complaint, .hlly 1.971-J)emsion, July , 1971

Consent order requiring a Memphi

, '

renn. , individual sellng and distributing
new I1IHl used !;ewing mael1ines aud other merchandise to cease using de-
ceptive games of chance, misrepresenting the customary retail price of his
llerchnndise, failing to maintain records to sUPl10rt savings daims , using
lmit" methods of selling, implying that artides offered for sale have heen

repossessed, misusing tlH word "automatic" to describe any sewing machine
falsely guaranteeing any of his products, failng to notify purchaser that
his promissory note may lJe discounted to a finance company, and making
any sales or credit instrument which shall hecome effective prior to mid-
night of the third day after execution.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act , the Federal
Trade Commission , having reason to believe that Gerald Blanchard
an individual , trading and doing business as Domestic Sewing
Center, and formerly trading and doing business as National Elec-
tronics and as National Electronies Distributors hereinafter
referred to as respondent , has violated the provisions of said Act
and it appearing to the Commission that a proceeding by it 

respect thp.fcofwould be in the public interest , hereby issues its com-
plaint, stating its charges in that respeet as follows:

PARAGHAPH 1. Rc,spondent Gerald Blanchard is an individual
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trading , nd doing business as Domestic Sc,ving Center with his
principal place of business located at 32\)0 Commercial Parkway in
the city of i\lcmphis, State of Tennessee, ancI formerly trading and
doing business as National Elcctl'ollies and as Na,tional Electronics
Distributors with his prilleipal pbce of business/aoated at 468 North
1Vatkins Street in the city of l\fcmphis, State of Tennessee.

PAn. 2. Respondent is now, and for some time last past has been

engaged in the advertising, oft'cring for sale , sale and distribution of
nmy and used sewing machines and other merchandise to the public
and was formerly engaged in the advertising, offering for sale, sale

and distribution of stereo sets, television sets , record albums and
similar merchandise to the public.

r All. 3. In the course and conduct of his business, as aforesaid
respondent now causes, and for some time last past has cansed, his
said nH rehandlse , when sold , to be shipp( d from his places of busi-
ness in the State of Tennessee to purchasers thereof located in var-
ious other States 01' the U nited States and has been , and now is
engaged in causing to be disseminated in newspapers of interstate
circulation, by the TJnited States mails and radio commercials uf
interstate transmission, advertisements designed and intended to
induce sales of his merchandise, and thereby maintains , and at all
times mcntioned herein has maintained , a substantial course of trade
in said men handise in commeree, as "commerce" is defined in the
Federal Trade Commission Act.

PAR. 4. One of respondent's sales plans is to' invite persons to reg-
iste,I' for a dI''- wing. oHering as a prize a new sewing machine. After
this prize is awarded , registrants in the dra\"ring receive from

"pondellt a letter oflering ,In opportunity to win a credit or allow-
ance of speeific monetaJ)' value to be applied to tlH purchase of a
sewing machine by their prn'ticipation in a. lucky number COllt; St.
Although respondent advertises low price merchandise in this letter
and other letters , in newspaper ads and radio commereiaJs, his saJes-
men undertake to sell and in many instances, do sell higher priced
merchandise to customers 'who respond to s\1ch oflers.

PAR. 5. In th!?, course and conduct of his aforesaid business and for
the purpose of indne-ing the purchase of his lncJ'c!lHndis(- , respoJlrlent.
has made , and is now making, numerous statements and representa-
tions In Idters: newspapers Hnd other media with respect to his
drawings , contests, games of chance, prizf'B , promotions , prices, sav-
ings, limitations to offers, the status , kind , quality, (:harncterjstics

and gnarantees of his HJerchalldist
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Typical and i1Justrative of such statements and representations
but not all inclusive thereof, are the following:

A. Tn cOlmect1on with respondent's contests, drawings or games of
chance:

l'hank you for entering our recent c1ra\ving.
Yon have heen dlOseIl to receive a 1969 Deluxe Zig Zag Sewing Machine.

* *

Lucky Number
Pull Tab

CongratulationR:
You have heen Releded to participate in the all new

DOMESTIC SWEEPS'l' AKIiJS
HERE is your opportunity. Compare the serial number on your Jetter

against the enclosed list of lucky numbers by removing the tab. It may mean
extra savings to you.

Your letter may he used toward the purchase of the famous J)OMJ. STIC
:\JOJ)li L UOEIN 164 SfiWING l\lACHINIi . * * * It is especially priced at
$14H. OO.

Here is an example of your savings if your seriaJ number appears jn group
IIumher 3 (GRA D PHIZE). Yon pay oilly $0.D5 for the machine itself
(freight and set-np cost) and tnke ont onr Hew f)-year service and instruc-
tional pOlity at. a ( ost of $12. 9:: Vel' year. * '" 

Group ;"TO. 1 \vinners are eligiulc for $59.95 discount on any machine, and

Group No. , $29.05.
8ince this is an advertising prollotion, the time limit offer is good only for

one (1) demonstration or 10 days.

B. In connection

sewing machines:

l!)GO Singer in walnut ca1Jinet (good shapt,). Makes zig zag stitcbes automat.-

ically '" " . . Guarantt'ed. Assume monthly not.es of $5. 21 or pay total 1inancc
1Jil of *53.12.

with rPBpondent's newspaper advertisements of

10G9 Zig Zag in nice consolI'
halauce of $34. 7;-.

PAR. 6. By and through the use of the above-quoted statements
and representations , and others of similar import and meaning not
specifically set out herein , separately and in conjunction with oral
sales presentations by respondent's salesmen to purchasers and pro-
spective purchasers, respondent has represented, and is no\v repre-
senting, directly or by implication:

A. In connection with respondent's contests , drawings or games of
chance:

1. That he is concluding bona fide drawings and bona fide contests
to determine the identity of persons eligible to purchase his mer-
chandise at reduced or discount prices.

. Assume notes of $1.50 pcr \veek or pay final
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2. That his Domestic SweepstakcH is a bona fide game of
chance and that in connection therewith, he is awarding valuable

prizes of specific amounts, such as the aforesaid $59.95 and $29. , as
credits or allowances to be deduded from his regular price of any
sewing machine he sells and a valuable grand prize, which entitles
the winner thereof to purchase a Domestic Model Robin 164 sewing
machine and a 5-yca.r service and instructional policy at a bargain
price of $9.9.'; 1'1us $12. 95 per year for 5 years.

3. That his aforestated price of $14.9 for the Domestic Model
Robin 161- sewing maehinc is the price at whic11 it was sold or
offered for sale in good faith by respondent at retail for a reasona-
bly substantial period of time ill the recent, regular course of his
business.

4. By use of the words "extra savings

" "

example of yonr savhtgs
or other words or word of similar import or meaning, that respond-

ent' s offering prices for c(- rtain sewing machines constitutes a sub-
stantial reduction from a higher price or prices at which such
machines were sold or oirered in good faith for sale by respondent at
retail for a reasonably substantial period of time in the recent, regu-
lar course of his business and that the difference between sueh
higher pricp, or prices and the corresponding lower offering price or
prices for the said machines represents a savings to the purchaser.

B. That his said awards of credits or a110wances are made only to
a limited number of selected persons for one demonstration or for a
1imited period of ten days.

B. In connection with respondent's nel,vspaper advertisements of
sewing machines:

1. That he is making bona fide offers to sell used sewing machines
for $53. , $34.75 and various other prices not set out herein.
2. Throngh the usn of the statements

, "

assume monthly notes
pay total finance bill" and statements or words of similar irnpo-rt or
meaning, that sewing machines , partial1y paid for by the previous
purchaser, are being offerPJI for sale by respondent for the unpaid
balance of the purchase price.
3. That the 1969 Singer s8wing machjne makes zig zag stitches

automatically, by self-operation and by self- regulation.
4. That the 1969 Singer sewing machine is guaranteed without

condition or limitation.
PAR. 7. In truth and in fact:

A. In connection with respondent's contests, drawings or games of
chance:

1. Hespondent is not. ( onductjng bona fide dra,vings or bona fide
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contests to determine the identity of persons eligible to purchase his
merchandise at reduced or discount prices. His purpose in conduct-

ing such drawings and contests is to attract prospective purchasers
of his higher priced merchandise.

2. Respondent's Domestic Sweepstakes is not a bona fide game of
chance and in connection thermvith , TE'-spondent does not award valu-
able prizes of specific amounts, such as $59.95 or $29. , as credits or
allowances to be deducted from his regular price of any sewing

machine, he sells , nor does his grand prize entitle a winner thereof to
purchase a Domestic l\fodcl Robin 161 sewing machine and a 5-year
service and instructional po1icy at a bargain price of $9.95 plus
$12.95 per year for 5 years. Such credits or allowances, granted pur-
suant to the said promotional program ,and a similar program con-
ducted by respondent , arc awarded to an contest participants who
failed to win respondent' s new sewing machine and are not deducted
from respondent' s regular retail prices for his sewing machines but
from fictitious higher prices and thcrefore , such prir,cs are illusory.
:Tforeover, a purehaser of respondent's 5-year service and instruc-
tionaJ policy must pay a totaJ sum of $64.75 at the time of accepting

his offer rather than $12.95 each year for :5 years.
3. Respondent's price of $149 for the Domestic Model Robin 164

se;wing machinc is not the price at which it was sold or onered for
sale in good faith by respondent at retail for a reasonably substan-

tial period of time in the recent, regular course of his business but is
considerably in excess of that price.

4. The prices referred to in respondent's offers of sewing machines
in connection with the words "extra savings,

" "

example of YOUI' sav-
ings" or other words or word of similar import or meaning do not
constitute a substantial reduction from a higher price or prices ,
which such machines 'were sold or offered for sale in good faith by
respondent at retail for a reasonably substantial period of time in

the recent, regular course of his business and purchasers an', not

afforded savings between such higher price or prices and the corre-

sponding Jower offering price or prices for the said machines.
5. R.espondent's awards of credits or allowances were not made

only to a limited number of selected persons but were nlade gener-
ally to memhers of t!1P purchasing public. Said offers were not lim-
ited to one denlonstratlon or to ten days but were available for addi-
tiona1 demonstrations and after the ten day period of tiule.

B. In connection with respondent's newspaper advertisEments of
sewing machines:

1. Respondent's advertised offers of used sewing machines for
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, $34.75 and various other prices not set out herein arc not
bona fide offcrs, but arc made for the pnrpose 0-( obtaining leads to
persons intercsted in the purchase of smving machines. After obtain-
ing these leads, through responses to the said advertisements

respondent or his salesmen eaJ1 npon sllch perSOllS ImL make no effort
to sell the advertised sewing machine. Inste,ad they exhibit what
they represent to be the advertised sewing machine which , because of
its poor appearance and conditioll , is llsnally rejected on sight by
the prospective purchaser. Concurrently, a, higher priced sc\',;il1g

machine of supr,l'ior a.ppearance and condition is presented , which by
comparison dispa.rages and demeans the advertised machine. By
these and othc-,l' tadics , the purchase of t.he advertised machine is
discouraged , and respondent or his saJesmcn attempt to and fre-
quently do sel1 the higher priced machine.

2. Respondent's sewing machines , offered by use of the statem mts
assnme monthly notes" or "pay total finance bill" and statements or

words of similar impon or meaning, are not pclltialJy paid for by
the previo1ls purc1uLser nor are they being olIered for sale by the
respondent for the unpaid balance of the purchase price.

3. The 196H Singer sewing machine does not make zig zag stitehes
automntically, by self-operation or by seJf- re.gulation.
4. The guarantee of the 1D69 Singer sewing machine is subject to

numerous conditions and limit.ations -which are not disclosed in
respondent's advertising.

Therefore, the statements and representations , as set forth in Par-
graphs Five and Six hereof, were, and are, false , Inisleading a,
deceptive.
PAR. 8. In the conrse and conduct of his aforesaid bu iJless

respondent and his salesmen have, in many instances, failed to dis-
dose orany or in writing ccrtain mat.erial fads to purchasers
including, but not limited to the fact that , a.t respondent's option
conditional sales contrads , promissory not.es or ot.he,r instruments of
indebte,ndess executed by such purchasers in eonnection with their
credit pun hase agrceIYHmts may 1m discounted, negotiated or
assigned to a finanee company or other third party to whOln the
purchaser is thereafter indebted and against whom defenses rnaY not

be available.

Thel' fore, respondent's failure to disclose sueh material facts
both onllly and in writing prior to the time of sale, was and is mis-
1eading and de( ept. YC , and cOllstituted, and DOW cunstitutes, an
unfair or deccptl ve act or practice.

PAR. 9. By and through tIlt; I1S( of the aforesaid ads and pl'actices
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respondcnt places in the hands of salesmen and others the means
and instrumcntalities by and through which they may mislp,ad and
deceive the publie in the manner and as to the things hereinabove
alleged.

PAll. 10. In the course and conduct of his afore.c;aid business, and
at all times mentioned herein, respondent has been , and now is, in
substantial competition in commerce with corporations, firms

, ,

and
individuals in the sale of smving machines and other merchandise of
the same general kind and nature as those sold by respondent.

PAIt. 11. The use by respondent of the aforesaid false, misleading
and dccepti ve statements, representations and practices has had , and
now has the capacity and tendency to mislead members of the pur-
chasing public into the erroneous and mistaken belief that said state-
ments and rcpresfmtations were and are true and into the purchase

of subst.antial quantities of the merchandise and services oHered by
respondent by reason of said erroneous and mistaken belief.

PAR. 12. The aforesaid acts and practices of respondent, as herein
alleged , were and are all to the prejudice and injury of the public
and of respondent's competitors and constituted, and now constitute
unfair met.hods of competition in commerce and unfair and df,cap-
tive acts lnd practices in commerce in violation of Section 5 of the
Federal Trade Commission Act.

DECIfHON AND ORDER

The Fedentl Trade Commiss10n having illitiated an investigation
of certain acts and practices of the respondent named in the caption
hereof , and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer Protec-
tion proposed to present to the Commission for its consideration and
which, if issued by the Commission , would charge respondent with
viohltion of the Federal Trade Commission Ad; and

The respondent and counsel lor the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the afore-
said draft of complaint, a statemcnt that the signing of said agree-

ment is for settlement purposes only 1nd does not constitute an
admission by respondent that the law has been violated as alleged in
such eomplaint, and waivers and other provisions as required by the
Commission s Hules; tnd

The Commission having thereafter considered the matter and
having determined that it had reason to hl lieve that the respondcnt

170-8830- 73-
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has violated the said Act, and t.hat complaint. should issue stat.ing it.s
charges in tlint respect and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of thirty (30) days, now in further conformity wit.h t.he

procedure prescribed in 34 (b) of its Rules, t.he Commission
hereby is.''HWS its complaint, makC'fis the fol1owing jurisdictional find-
ings , and enters the following order:
1. Respondent. Gerald Blanchard is an individual , trading and

doing business as Domestie Sewing Center, with his principal phwc
of business located at. 3290 Commercial Parkway in t.be city of Mem-
phis State of Tennessee and formerly trading and doing business as

National '.Electronics and as K ational Electronics Distributors , with
his principal pJace of bnsiness located at 468 Nort.h 'Wat.kins Street
in t.he city of Memphis, Stat.e of Tennessee.

2. The Federal Tmdc Commission has jurisdiction of the subject
matter of this proceeding and of t.he respondent., and the proceeding
is in the public interest.

ORDEH

It ;:8 ordered Thnt respondent Gerald Blanchard, an individual
trading and doing bUSjlH SS as Domest.ie Flewing Cpnter , and formerly
trading and doing bnsinpss as National Electronics and as Kat10nal
Electronics Distributors or nnder any other trade name or names
and respondent's agents, represent.atives tnd employees, directly or
through any corporate or other device, in conne.ction with the adver-
tising, offering for sale , sale or distribution of sewing machines or
ot.her produets or scrviecs , in commerce, as "commerce" is defined in
the Federal Trade Commission Act, do forth\vith cease and desist
from:

1. Representing, directly or by implication, that names of

\vinners are obtained through drawings , contests or by chance
when al1 of the names selected are not chosen by lot; or misrep-
resenting, in any manner, the method by \vhich names are
selected.

2. R.epresenting, directly or by implication , that a. sweepstakes
or other t.ype of game of chance is being conducted to det.ermine
a winner or winners of a prize or prizl , 1111Jess snch svvecp-

staln s or other type of game of c.hnllce is in fa.ct designed 
select a winner or winners of a bona fide prize or prizes.

3. R.eprr--enting, directly or by imp1ication that awards or

pri",cs an of a certain vnlue or wurth when recipients thereof
are not in fad benefited by or do not sa vo the amount of the
represented value of sueh a\val'ds or prizes.
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4. Representing, directly or by implication, that any amount
is respondent' s usual and customery retail price for an article of
merchandise, product or service when such amount is in excess
of the price or prices at which such article of merchandise
product or service has . been sold or offered for sale in good faith
by respondent at retail for a fl'flsonably substantial period of
time in the recent, regular course of his business.

5. Representing, directly 0'1' by implication , that any savings

disconnt, credit or aJlowancc is given purchasers as a reduction
from respondent' s selJing price for it specified article of mer
chalJdise, pl'odnet or service unless such selling price is the
amount at which said article of merchandise, product or service
has been sold or offered for sale in good faith by respondent at
retail for it reasonably substantial period of time in the recent
regular course of his business.

6. Using the words "extra savings

" "

example of your sav-
ings" or any other words or word of similar import or meaning
as descriptive of any price amount: P1'ovided , however That
nothing herein shall be construed to prohibit the use of such

words or 1vord w11ere such price constitutes a substantial reduc-

tion from the price at which an article of merchandise, product
or service was sold or olIercd for sale in good faith by respond-
ent at retail for a reasonably substantial period of time in the

recent, regular course of his business.
7. Failing to maintain adequate records (a) which disclose the

facts upon which any savings claims, including former pricing
claims and comparative value claims, and similar representa-
tions of the type described in Paragra.phs 3 through 6 of this

order arc based , and (b) from which the validity of any savings
claims and comparative value claims, and similar representa-
tions of the type described in Paragraphs 3 through 6 of this
order can be determined.

8. gepresenting, directly or by implication , that an offer of
any article of merchandise , product or service is, (a) limited as
to time; (b) made to a limited number of persons; or (c)
restrietcd or limited in any other manner, unless such repre-
sented limitations or restrictions were actually in force and in
good faith adhered to.

9. Advertising or offering any products for sale for the pur-
pose of obtaining leads OT' prospects for the sale of different
products unless the advertised products are capable of ade-

CJuately perfonning t.he funcboll for which they are oftered and
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respondent maintains an adequate and readily available stock of
said produets.

10. Disparaging in any manner or refusing to sell any prod-
uct ad vertiscd.

11. Using any advertising, sales plan or procedure involving
the use of false, deceptive or misleading statements or represen-
tations which are designed to obtain leads or prospects for the
sale of ot.her merchandise.

12. Representing, directly or by implication, that any prod-

ucts or services arc offered for sale when such offer is not a bona
fide offer to sell said products or services.

13. Representing, directly or by implication , that any article
of merchandise or product has been repossessed, has been par-
tially paid for by the previous purchaser or is being offered for

sa1e for the unpaid balance of the pnrchase price, unless such
representationsa.re true and factual; or misrepresenting, in any

nianner, the status, kind, quality or price of an article of mer-

chandise or product being offered.
14. 1Jsing the word "automatic" or any other word or term of

similar import or nleaning to describe any sewing machine
either in its entirety or as to its over-all function or operation
or using any iJ1ustl'atioll or depiction vdlich represents that
such it machine is automatic in its entirety or as to its over-all
function or operation: Provided, howe'ver That nothing herein

shall be construed to prohibit the use of the word or term "auto-
matic" in describing a sewing machine s specific attachment 01'

component or function thereof , which after activation and by
self operation , wilJ perform without human intervention the
mechanical functiop indicated.

15. Representing, directly or by implication , that respondent'
products arc guaranteed unless the nature , extent and duration
of the gnarantee, the identity of the guarantor and the manner
in which the guarantor will perform thereunder arc dearly and
conspicuously disclosed in imnwdiat.e conjunction therewith;
and unless respondent does in faet perform each of his obJiga-
tiOlIS directly or impliedly reprp,sentcd under the terms of suc.h
guarantee.

16. Failing to disclosE orally prior to the time of sale of any

article of mcrchandise, product or service that an instruImmt of
indebtedness executed by it purchasm. may, at respondent's
option and without notice to the purchaser, be djscounted , nego-
tiatcd or assigned to a finance company or other third party to
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which the purchaser will thereafter be indebted and against
which the purchaser s claims or defenses may not be available.

17. Failing to obtain their customers ' signed statement saying
that they have received, read and understood the following:

Important Notice

If you arc obtaining credit in connection with this con-

tract, you will be require.d to sign a promissory note. This
note may be purchased by a bank, finance company or any
other third party. If it is purchased by another party, you
will be required to make your payments to the purchaser of
the note. You should be aware that if this happens, you
may have to pay the note in full to the new owner of the
note even if this contract is not fulfilled.

18. (a) Contracting for any credit sale, whether in the form
01 it trade acceptance, conditional sales contract, promi&,;ory
note, or otherwise , which shaJl beCOIIl binding on the buyer prior
to midnight of the third day, excluding Sundays and legal holi-
dfLYS, after date of execution.

(b) Negotiating any conditional sales contract, promissory
note, trade acceptance, or other instrument of indebtedness to a
finance company or other third party prior to midnight of the

third d"y, excluding Sundays and legal hoJidays, after the date
of execution by the buyer.

19. Placing in the hands of others any means or instrumental-
ities whereby they may mislead purchasers or prospective pur-
chasers as to any of the matters or things prohibited by this

order,
It 'iB fnrther O?'dered That the respondent herein shan forthwith

deliver a copy of this order to cease and desist to all present and
future salesmen or other persons engaged in the sale of respondent'
merchandise, products or services, and shan secure from each such
sal( sman or othel' person a sign( statement acknowledging receipt
of said order.

It is further oTdered That the respondent shall notify the Com-
mission within fiftceen (15) days subsequent to any change in this
business organization such as dissolution , assignment, incorporation
or sale rcsulting in the cmcrgence of a successor corporation or part-
Hersh ip 0'1' any other change which may affect compliance obljga-
tiOllS arising out of this order.

It is further o'tdeJ' That th"" respondent herein . sha1l, within
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sixty (60) days after servce upon him of this order, fie with the
Commission a report in writing setting forth in detail the manner
and form in which he has complied with this order.

IN THE HATTER OF

NELSON ,TAMES, INC. , DOING BTISIXESS
PENS, ETC.

AS SPECTRUM

CONSENT ORDER , ETC. , TK REGARD TO ' I'm ALI,EGED VIOLATION OF

TIlE FEDERAL THADl' CO:\1MISSIOK ACT

Dodcet C- rJ7. C()nplrf", , Juh1j 1!J71-Dccisfo'n , July 1m1

Con f'nt order requiring' a San Mateo , Calif. corporation engaged in the adver-
tising and elliIlg- of distrihutor.'3hips to sell pens to cease underRtating- the
amount of moucy l'eqnirf'rl for its distributorshipR , exaggerating pro'fits to
prospectin' hl1rers, failing t.o disclose in it.s advertising that it is subject
t.o an FTC eonsent onler, pxaggprating UH' ('OHSllUPt' demand for its pens,
and miRl"epre,,-pn1ing' thaL the franchis(' .' are limitetl ill numher or that the
l)en.' are eHsy to selJ: rl'Rpondents must nlso tliRdose 1:0' future inveRtors in

all ' lJUsilH'SR ypnture for tP!1 (HI) eaI'S the amo\1nt of their unpaid dellts.
and notify the COlUlJisf.doJl of plans to enter any contemplated ImsinesR.

COMPLAIKT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , lw\"inf! reason to l)plien that. Nc'lson .Tanws , Ine.
a corporation , doing business as Spectrum Pcns , Nelson Tames Divi-
sion of R. B. Springer & Co. , Inc. , a copartncrship, Tiffany vVriting
Instruments , Inc. , a corporation , and Glen ::1. Nelson and James R.
DeGraw , individually and as offcers of said corporations and as co-

partners in elson .Tames Division of R. B. Springer & Co. , lnc.
hereinafter referred to as respondents , have violated the provisions
of said Act and it appearing to the Commission that a proceeding
by it in respect thereof \vould be in the public interest , hereby issues
its complaint st.ating it.s charges in that respect as follows:
P ARAGlL\PII 1. Hespondcnt N clson .J ames, Inc., doing business

under t.he name of Spectrum Pens, is a California corporation with
its primjpal offee and place of business formerly located at 2075 Pi-
oneer Court, San _Mateo , California.

R.espondcnt Nelson .Tames Division of H. B. Springer & Co. , Inc.
also doing business as N clsoll .Tames, is a copartnership, formerly


