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Complaint

rnings be provided in or on the packaging in
1 with said representations and in type or 1et-

d conspicuousness , and on a label affxed to the
with suffcient permanency to rcmain in a con-
)bin1y legible condition, of any dangcr "from

lay resu1t if these products be dry c1eaned or
n tlJC reconuncnc1ed m( ans 01' in excess of a

That respondents notify the Commission at
,0 any proposed changes in the corporate 1'C-

5s01ution , assignment or sale resulting in the
;80r corporation , the creation or dissolution of
her changes in the corporations which may af-
tions arising out of the order.

That respondents deJiver a copy of this
gist to all personnel of respondents responsible

-- -' - - -' ' ,

reation , production or publication of advertis-
ing, packa,gjng or labeEng of all products covered by this order.

It i8 furthe1' ordered That respondents herein shall , within sixty
((\0) days aiter service upon them of this order, file with the Com-
mission a report in writing setting forth in detail the manner and
form OJ their compliance with this order.

IN THE 1L TTER OF

PItF COIU' ORATIO DOI"G BUSINESS AS

IKDUSTIUJ;;S, INC.

PERFECT FIT

C01':3E "T onDEn, 1':'1C., IN m \HD TO TIlE ALLEGED VIOLATIOX (n'

TIll FEDEIL\L 'mADE COl\lM ISSION ACT

Dockcf ('- 197'. Gornphti-nt , J'u.l!J J':! lD71-Dccision , JuJu 1:€in 1

CUWil'nt (mId' requiring a New York Cit.y waJlufacturer and seHer of home
furnishings, including mattress pnds, sheets and pillmv e:1Sf'S to Ce:18e rep-

l"ec;pding that sudl 11rodllcts are flame rdal"dant unJe. s 0.11 exposel) parts
of SUd1 artirles have iJccn treated with a retardant finish,

CO::I::rr,AI

Pursuant to the provisions of the Federal Trade Commit;sion Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having n flson to believe that PRF Corporation
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a corporation, doing business as Perfect F , some-
times hereinafter referred to as respondent, has vIOlated the prO\,

sinns oisaieI Act, and it appearing to the Commission that a pro-
cec(ling by it in respect thereof would be In the public intcrest
hereby issues its complaint stating its charges in that respect as fol-
lows:

\HAGHAl'I- 1. Uespondent PHF Corporation is a corporation , or-

ganized , existing and doing business unclor and by virtue of the la\'i'
of the State of Delaware with its ollee and principal place of busi-

, New York, New York. Its principal
a complete Jine of home furnishings in-
, table accessories and tufted rugs and

3 include computer progl'ammjng serviees
syst.ems arnd music-equipment leasing.
a minor portion of respondent's total 'vol-

18 eourse and conduct of its business has
in the sale and offering fm' C:flle in COll-
1ips or causes to be shj hen sold
;arolina to purchasers lc,-" ,'"u. J.n various
and has lnaint.ained a course .of trade in

rce, as "commerce" is defined in the Fed-
. Respondent' s volume of business in the
iSt is and has been substantial. Among
1 shipped arc mattress pads.
, and at all times mentioned herein , has

ion in commerG( with other corporations

ed in the sale and distribution of mat-

conduct of its business in commerce , an (I

: the purchase of said mattress pads, re-

tations in packaging, as well as in other
advertising ma.teriaJ , with resped to the fhune retardant characteris-
tics of its product.

Typical and illustrative of the statements and representat,ions in
..aid packnging, are the following:
This mattress IJad couJd fictnalJr SA VIi YOCR LIFF.
LAlUE RBTAH1L\I\"i' FI'lTIGD l\IA, rTlnJ R PAl) A."D COVj'JB,

Hesil'ts fJa 1'('

Hpsists 1Jalne

Hesists smouldering
Byen lighted matl'lfs can lJlrn themsel"e," v eil:
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PAR. 5.
tograph 0

book and

ashtray at
states as f

)ackao" ino- included an insert containing a pho.b n
lining in beel on a mattress pad while reading a
cigarette. A smoked cigarette is shown in an

'1 tfw bed. The headline above sRid photograph

This mattress pad could actuallJ' SA Vl1 YOUR LIFE!

PAn. G. That said advertising material did not elear1y and conspic-

uously disclose that only the top and skirt portions of said mattress

pads had been treated with the flame retardant finish and that the
bottom and daeroll polyester fil1ing had not been treated so as to
provide a flame retardant finish.

PAn. 7. That said product consists of a dacron polyester filling in-

scrled between two identical layers of an all cotton qnilted fabric
Witll a skirt attached thereto by means of a binding sewn around the
c(1p:cs.

That said product, by virtue ;ruction and appearance
in the courSe of normal use, ma: 1 thus exposing that par-
bon of the mattress pad which had not been treated with the flame
l'cb,l'dant finish. 

PAR. 8. Through the 11SC of the aforesaid representations and de-
pictions , and others of shniJar import and meaning, but not specifi-
('a11y set out herein, and by virtue of the construction and appear-

ance of said mattress pads respondent represents -and has
representcd , directly or by implication, that the said mattress pads
are completely flame retardant and thus provide a degreebf safety
and protcctloll when in fact the only portions which hfivc been
treated with the flame retardant Hnish have been the top and skirt
portions thereof.

\H. D. In truth and in faet said representations 1nlsIea,dprospr.c-
tive purchasers into the mistaken belief that the mattress pads arc

completely flame retardant, and further mislead prospective pur-
chasers as t.o t.he degree of safety and protection afforded in prevent-
ing injury cansed by or rcsulting :from flame, flare or smouldering.

PAR. 10. Th( use by respondent of the foregoing fnlsc, misleading-
il!l(l lkcpptive n' lH' C'sent, atiollS and depletions set forth abO\'e has
had , and now has, the tendency and capacity to mislead and deceive
members of the public into the purchase of saiel product lInder the
ernmcons and mistaken bel ief that slIch st Jements and l eprcsenta-
tions are true.

PAn. 11. The aforesaid aets and practiccs of respondent as herein
alleged are all to the prejudice and injury of the public and of re-
spondent' s competitors and c.onstitut.e unfair methods of cornpe6tioll
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and unfair and deceptive acts and practices in commerce within the
intent and mea,ning of the Federal Trade Commission Act.

IJECISlON AND Omn:n

TJlc Federal Trade Commis ion having initiated aJ ig:a,tion
of certain acts and pra('tiees of n spondcnt named cn ption
hereof , and the rcspondent: having been furnished thereafter with a
copy of aclraft of complaint whieh the Bureau of Consumer rl l'otce
tion proposed to present to the Commission for its consideration and
which , ifissuecl by the Commission, would charge respond'PHt with

violation of the Fcderal Trade Commission Act; and
R.espondent and cOllnse1 for the Commission 1

ceutcd an agrcclnent cont,aining a consent order
spolldent of all jurisdictional facts set forth i1'

of complaint, a st.atement that the signing of sail
sett.lement purposes only and docs not constitute an admission by re-
spondent that the law has been violated as alleged in such com-

plaint, awl vi' aivers and ot!H- r provisions as rcqnired by the COlrul1is-
sion s Rules; and 

The Conunissi011 l)aving consi(lcred tIle agreement and ha,,' ing
accept.cd SaJIH', and the agrC'ement containing consent order ha.ving

thereupon been placed Oil thepnblic record for a period oJ thirty
(30) days, )lOW in further conformity w"ith the procedure pn_,scribed
in Section 2.3!1-b) of its Hu1es, the Cormni sion hereby issUl's its
complaint in the lplated by said agreement, rnak('s tlJC
following jurisdi :s , amI enters the following order:

1. Respondent ltion corporation, doing busincss asPerfect Fit Inchl a corporation orga.ni7.ed. existing and
doing bus il't.nc of the Jaws of the State of Dela-
ware witJ) d plnce of bnsiness at 3Ct3 Fifth A\'
nne, Ne\v

2. The
matter of
is in the p

11ssioll has jurisdiction of the l1l)j(

of the re ponclcnt , and the pro(' Nling

OlWEn

It i8 or

tion doin

throngh a

ondent PRI? Corporation, D. COl'poJ'a-

:ct Fit Industries, IIlc. : directly or

r device in cOllneetioll with the oflcr-



Decision flJHl Ol'kr

ing for sale, salc: :lld clititribntion of mattl'PSS covers , Inattrcss prtds
shects lnd pi11o,\" cases ; in commerce , as "cornmc!'c(' " is deI-l1cd in the

FcdcraJ Trade Commission Act: do fOl'tJnvith ccase nud desist from
l'cprcs( !ltillg dirC'ctly 01' indiredly that said pl'OdlidS fire flanw re-
tardant , or havc been treated with a flame rc tflrdant finish , and from
utilizing any \vo1'18 01' depictions of similar import 01' meanillg in
connecLion therewith , unless an uncovered 01' exposed parts (cxcc.
sC\ving t.hreads) yvill rdarcl and resist f1mne ; flare and smouldt'ring,
01' have bemi treated with a finif-h which ,,,in rdard aud resist Hallie
ftan and smo'lklprilJ

1 t ,is further ordered That in all instances where respondent rcp-
rpsents said products to be flame retardant Ol' treated -with a flame

retardant finish , that warnings be provided in or on tlv packaging
in immediate conjunction v,,,ith said represcntabons alHl in type 01'

lettering' of equal size and conspicuousness , and on a lahel afIxc(l to
the products securely and with sl1ffcipnt permanency to remain in ,l
conspieuon , clrar flld plainly kgible eondition , of ilny danger from
finlllJnability which may result if these products be dry cleanecl 01'
washed by ot.her than the recommended means or in C:xeess of a
stated number of times.

it is f'u'TtheT orrl( red That respondent make every rPRsonable ef-
10rt to immediately notify in writing all of its customers who have
purchased or to whom have been delivered the mattress pads which
gaye rise to' this complaint to alert theln to the fact that only the
top find skirt portions have been treat.ed with the fhune retanl:llt
finish.

It is fU'l'theT' ordered That respondent notify the Commission at

lca.st BO days prior to any proposed changes ill the corporah re-
spondent snch as dissolution , assignment or sale resulting in the
emergence of a Sl1cce soI' eorporation , the creation 01' dissolution of
subsidiaries or n.ny other changes in the corporation ,v11ie11 may af-
feet compliance obligations arising out of the ordcr.

It iB fnTthel' onlcpal That respondent cle.h\Ter a copy of this order
to cease and desist to all personnel of respondent responsible for tJw
pl'crHtration , creation, produetion 01' publication of advertising,
packaging 01' labcling of all products covered by this order.

1 t s f'urtheT ordeTed That respondent herein shall , within sixty
(GO) days aftcr servlce npon it of this order , file with the CO!1nnis-

sion t report in writing sdting forth in ddail the manner and lonll
of its cOlnp1iancc with this order,
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IN THE fATTEH Ot'

MOKTGmmI Y WARD & CO. INC.

cas SENT ORDEn , ETC. , IN REGARD TO THE ALLEGED VIOLATlOX 010

THE FEDERAL TRADE GOl\DfISSION AC'

Docket 0-1.93. COfnplaint

, ,

rltly _ , 1971-Deois-ion, JnlIlJ, , 19'

Com;ent order requiring tile Lhird largest retail merc
"vitil headquarters in Chicago, Ill., to cease repre

pll(I" , sheets nud pillow casps are ilame retardant
of \I( h articles have been treated with a retardant

country
mattress
;cu parts

CO::iPLAINT

,._..

whic

PUl'suant to' the provisions of the Federal Tr un Act
Ie of the ftnthol'ity vested in it by ScLlll l CI" Lue Federal
1ission, having reason to' believe that Montgomery 'Yard
a corporation , sometimes hereinafter referred to' as 1'e-

8 violated the provisions of said Ad

, ,

and it appearing

lission that a proceeding by it in respect thereof would
ublic interest, hereby issues its complaint , stating its
at respect as follows:
I 1. Respondent ::Iontgomery \Vard & Co. , Inc. , is a

organized, existing and doing business undcr and by
, laws of the State of IlJinois with its ofIce and prinei-

business at GIg ,Vest Chicago Avenue, Chicago , Illinois.
Lt is the third largest retail merchandiser in thp, country.
lPproximately 475 retail stores, 590 catalog stores and
agencies throughout the United States. Its Xew York

, 1 at 393 Seventh Avcnue, New York, New
are operated in the Statps of N ew York
nia , Th1innesota, Illinois , Colorado Iissoul'i

, respondent publishes a mail order ca-

l has a circulation of over six million conies

mers throughout the United Sta

the course and conduct of its -- .--- u

d in the sale, advertising and ollering for
chandise it ships or causes to be shipped

e 01 Nc",v York and other states to pnrchas-
he country and maintains and has main-

in said merchandise in commerce, as "corn-
the Federal Trade Commission Act.


