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Complaint

Ix THE MATTER OF

CONTINENTAL FURNITURE SALES, INC.
BusmESS AS AI, AND LEON' , ET AI,

DOING

CONSENT mmER; ETC. , IN REGAIm TO THE ALLEGED VIOLATIO
THE FEDER.AL TRADE COlD:ISSIO T AXD THE TRUTH IX LENDIXG ACTS

Doc7 et 0-1991. Complaint , July 1971-Decisfon, July , 1971

Consent order requiring a Seattle, Wash. , seller of furniture and household
goods to cease violating the l' rut11 in Lending Act by failng to use on in-
stallment contracts tl1e terms cash price, cash downpayrnent, unpaid bal-
ance of cash price, amount financed , annual percentage rate, total of pay-
ments, and deferred payment price, and failng to provide other
information as required by Regulation Z of said Act.

COMPLAINT

Pursuant to the provisions of the Truth in Lending Act and the
implementing regulation promulgated thereunder, and the Federal
Trade Commission Act , and by virtue of the rLl1thOl'jty vested in 
b:v said Acts, the Federa1 Trade Commission , having reason to be.
lieve that Continental Furniture Sales : Inc. , a. corporation , and Leon
B. 1\lezistrano , and N eiso I-I. loscateJ. individually and as offcers of
said corporation, hereinafter referred to as respondents , have vio-
lated the pro1lisions of sald Acts and implementing regulation , and
it appearing. to the Commission that a proceeding by it in respe,
thereof wmdd be in the public interest, hereby issues its compJrt1nt
stating its Ch, l'gc8 in that respect as follm'ls:

PARAGRAPH 1. TIcspondent Continental Furniture Sales , Inc. , is a
corporatjon ' organized existing and doing busi1less under and by vir-
tne of the Jaws of the State of \Vashington with its principal offce
and place of ,business located at 2037 First Avennc, Seattle: \Vash.
ington.

Respondent.s Leon B. :Jlezistrano, and N eiso II. J\Icscatel are
oiIcers of the corporate rcspondent. They formulat.e, direct and con-
trol the policy, acts and practices or the corporation , including the
acts and practices hereinafter set forth. Their address is the same as
that of the corporate respondent.

PAR. 2. Respondents are. now, and for some time last past have
been engaged in sclling furniture and household goods to the pub11c.

PAR. 3. In t.he ordinary course of their business as aforeSi re-
spondents regularly extend consumer credit and arrange for the ex-
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t.ension of consumer crcdit , as "consumer credit" and "arrange for
the pxtcnsion of consnmer credit" arc defined in Hegulation Z , the
implementing regulatioll of the Truth in Lending Act, duly promul-
gated by tlw Board of Governors of the Federal Reserve System.

PAR. 4. Subsequent to July 1 , 1909 , in the ordinary course of their
business as aforesaid, and in connection ''lith their cTe,dit sales, as

credit sale" is defined ill Hog-ulation Z , respondents have caused and
arc eansing their customcrs to enter into contracts for the sale of re-
spondent' s goods and services. On t.hese contracts, hereinafter 1'0-

felTed to as the "eontrad " respondents provide certain consumer

credit, cost information. Respondents do not provide these customers
,,,ii.h any other consumer credit cost disclosures.

By and through use of the contract , respondents:
1. Fail to use the term "unpaid balance of cash price" to describe

the difference between the cash price and the total down payment as
re(Juirc.d by Seetion 226.8 (e) (3) of Rcgu1ation z.

. Fail to disclose the sum of the cash price , all charges which are
included in the amount financed but which are not part of the
fin:lJcc charge, and the finance charge , and to describe. that sum as
jh" "deferred payment price " as required by Section 220.8(e) (8)
(ii) of Regulation Z.

i3. Fail to disclose the "annual percentage rate" accurately to the
lH'a.rest qnarter of one percent, in accordance with Section 226.5 of
H.egulation Z , as reqnired by Section 226.8 (b) (2) of Regulation Z.

4-. Fail to disclose the "amount financed" as required by Section
226. 8(c) (7) of Rcgu1ation Z.

5. Fail to disclose, the Humber of payments scheduled to repay tho
indebtedness as rcquired by Section 226.8 (b) (3) of Regulation Z.

P Alt. .5. Respondents fail in rental agreemcnts with an option to
buy when such agreements fall within the definition of "eredit sale
as defined by Regn1ation Z Section 226.2(n), to make all of the dis-
closurcs required by Section 226.8 of R.egulation Z, in the manner
and form preseribed therein.

PAl-. (j. Pursuant to Se('t.ion 103(k) of thc Truth in Lending Act
respondents ' aforesaid failures to comply with th provisions of
Regulation Z constitute violations of that Act and, pursuant to Sec-
tion 108 thereof, respondents have thereby vio1ated the Fcderal

Trade Commission Act.

DF.CISION AKD ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
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hereof , and the respondent.s having: been furnished thl rcafter with a
copy of a draft of comp1aint which the Seatt1e Regional Offce pro-

posed to present to the Commission for its considerabon and vdrieh
if issued by the Commission , would charge respondents with viola-
tion of the Federal Trade Commission Act and the Truth in Lend-
ing Ad.

The respondents and counsel for the Commission having there-
after executed an agl'pement cont.aining a consent order , an admission
by the respondents of an the jnrisdictiona1 facts set forth in thc

aforesaid draft of complaint, a statement that the signing of said

agreement is for settlement purposes only and does not constitute an
admission by respondents that the law hus been violated as aHeged in
such complaint, and waivcrs and other provisions as rcquired by thp
Commission s Rules; and

The Commission havhlg" thercafte.r considered the IIfttter and hav-
ing determined that it had rcason to believe thftt the respoTI(hmts

hftve violftted the said Acts, and that complaint should issue stating
its charges in that rcspect , and having thereupon accepted thc exe-
cuted agrecment and placed sneh agreement on the public record for
it P( l.jod of thirty (:30) days, now in further conformity ,,,it.h the
proceedure preserjbed in !j 2.31(b) of its Hu1es, the Commission
hereby issues its complaint , makes the following jurisdictional find-
ings, and enters the foJ1owing order.

1. R.espondent Continental Furniture Sales, Inc. , is a corporation
organized , existing and doing business under and by virtue of the
laws of the State of :Vashington with its principal offces and prin-

cipal place of business located at 2037 First Aveenuc , Scatt1c , 'Vash-
ington.

Respondents Leon B. fezistra.no and Neiso I-I. l\loscatel are
offcers of said corporation and their address is the salle as that of

said corporation. They fOl'muhtte, direct and control the policies

acts and practices of said corporation.

2. The Federal Trade Commission 11:1S jurisdiction of thc subject

matter of the proceeding and of t.he respondents and the proceedjng
is ill the public intercst.

ORDER

It ,is ol'de1'ed That respondents Continental Furniture Sales, Inc.
a corporfttion , and its offccrs, and Leon B. Mezistrano and eiso I-f.
l\loscatel , individually and as officers of said corporation , and re-
spondents' agents, representatives, and employees, directly 01'

through any corporate or other devjcc, ill connection ",vith any eOIl-
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sumoI' credit sale of furniture or any other merchandise or service
as "credit sale"'is defined in Regulation Z (12 CFR 226) of the
Truth in Lending Act (Pub. L. 00-321 , 15 C. 1601 et seg.

), 

forthwith cease and desist from:
(1) Failing to employ the term cash price as defined in

Hcgulation to describe the pricn at v,thich respondents offered

to seU for cash the goods or services which arc the subject of- a
consumer credit transaction , as required by Section 226.8 (c) (1)
of Regulation Z.

(2) Failing to empIo , tann cnsh doV!npnyment" to de-

scribe any dow'npaymc rt money, as required by Sedion
226.8(c) (2) of llegulat 

(3) Failing to cmpJ l1e term unpni.d bn/'a:nce of ca.h
pr,:ce to d( scribc the differcnce between the- cash pdce and the
totaldownpaymcnt, as required by Section 226.8(e) (3) ofI eg-ulation Z. 

(4) Failing to disclose the amoU'nt fi1tanced
term, to describe the balance , as required
226. 8 (b) (7) of Hegulatioll Z.

(5) Failing to disclose the

percentage rate using thosc tI
finance ehargcs an", imposed in
Sections 226. , 22f). , 226.6 and:

(6) Failing to disclose the
term, to d( scribc the dollar ar

to repay the indebtedness , as )
of .Regulation Z.

(7) Failing to disclose the I

periods of payments scheduled
describe any payment which i!
an otherwise regularly schedu

payment" as required by Secti,
(8) FaiJng t.o disclose t.he

that term, to dcseribc the BY

charges individually itemized

q u ired by Section 226.8 (c) (8)
(9) Failing to identify the

earncd pOl'Hon of the finance c
of the obligation , or failing tf
computation of any charge t

amount of - any rebate of such

usi ng that
by Section

charge and the annual
credit tl'ansactions where
leI' and form required by
legulation Z.

f payments using that
t.he payments scheduled
by Section 226.8 (b) (3)

tnlount and due dates or
. the indebtedness, and to
llan twice the amount of
I payment as a "balloon
(b) (3) of Regulation Z.

d paY'Twnt price using
aRh price, all other

mce charge as re-
egulntion Z.

. of computing any un-

the event of pl' payment
amount or method of

, be deduded from tbe
3hargc that will be crcd-
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ited to the obligation or refunded to the customer, whcther by

failing- to state that such charge will be deducted before or a.fter
-computation of the unearned portion or otherwise , as rcquired

by Section 226.8 (b) (7) of Regulation Z.
(10)' Failing, in any credit transac60n to make all disclosures

required by Sections 226. , 226.7 and 226.8 of Regulation Z in
any manner and form prescribed therein.

(11) Failing, ' in any transaction in which respondents retain
or acquire a security intei'e,st in real propel'y which is used or is
expected to be used as the principal residence of the customer

to comply with all requirements regarding the right of rescis-

sion set forth in Section 226. of Regulation Z.

(12) Stating, in any achediscment, that a spe6fic installment

amount can be arranged, unless respondents llSlltll1y tlnc1 cllstom-

aJ'ily arrange or wil1 arrange installments in that ammmt : as re-

quired by Section 226.10 (a) (1) of Regulation Z.

(13) Stating, in any advertisement, t.he rate of any fiIll1Ce
charge unless respondents state the rate of that charge expressed
as an "annual percentage rate " as required by Section 226.10(cl)

(1) of Regulation Z.

(14) Stating the amount of the down payment required and
the amount of monthly installment payments 1yhich can be ar-

ranged in cor:.nection with ft consume.r crc dit trallfiaction, ,vith-

Gllt also stating all of the following items; in h rminology pre-
scribed under Section 226.8 or Regulation Z, as required by

Section 226. 10 (d) (2) thereof:

(i) The cash price;

(ii) The amount or the do""npa.y11Pllt required or that
110 downpayment i5 l'eCluired as applic.able;

(iii) The numbpl' amount, and due date,s or periou
of payments scheclu1ccl to repay the indebtedness if the
credit is ext.encle(l;

(iv) The amonnt of the finance charge exprcssed as
an annual perce.ntftg'c ri1e: and

(v) The deferred p"ymcnt price.
t is fU1'ther ordeTed That a copy of this order to cease and desist

be delivered to all present and fut.ure personnel of respondents en-
gaged , in the consumm ition of any consumer credit transaction or in
any aspect of preparation , creation , and pJncing of advertising, and
to secure from each such person a signecl stntement acknow1edging
rec.eipt of said OJ'ner.
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It i8 further ordered That respondents notify the Commission at
least thirty (:10) days prior to any proposed change in the corporate
respondent , such as dissolution, assigmncllt , or sale , resu)ting in the
emergence of a successor corporation, the creation or dissolution of
subsidiaries , or any other change in the corpora ion which may af-
fect compliance obligations arising out of the order.
It u furtlwr ordered That the respondents shall, within sixty

((jO) days after service upon them of this order file with the Com-
mission a report in writing, setting forth in detail the manuerand
form in which they have complied with the order to cease and desist
contained herein.

IN THE M.i\ITF.. OF

SWIFT & CaMP ANY

CONRl' r OlilER, ETC., IN REGAHD TO THE ALLEGED VIOLATION Or' TIIE
FEDERAL TRAm COMMISSION ACT

Docket 0-1992. Complaint, Aug. 19"1 DccisiDn, Au,

g. 

, 1971

Consent order requiring a major meat pad:ing company. with headquarters 1n
Chicago, Ill., which also marketf; baby food t.o cease misl'Ppresentinp; that
any such product is a "health food" because it contains B vitamin or ade-
quate iron content, prevents colds or is an important as milk in the diets 

babies.
CO)'fPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act , the Federal
Trade Commission , having reason to believe that Swift & Company, 
corporation and McCann-Erickson, Inc. , a corporation , hereinafter
referred to as respondents, have vio1ated the provisions of sa.idArt
and it appearing to the COIrlInission that a proceeding by it in respect
thereof would be in the pub1ic interest, lw.reby issues its compla.int
stating its charges in that respect as follows:

PARAGRAPH 1. R-espondent Swift & Company, hereinaftBr referred
to as Swift, is a corporation , existing and doing business under and
by virtue of the laws of the State of Delaware with its principal office
and place of business located at 115 est tT ackson Boulevard , in the
city of Chicago, State of Illinois.

PAn. 2. R(,Bpondcnt McCann-Erickson, Inc. , is a corporation orga-
nized, existing and doing business under and by virtue of the laws of

*Consolidated compJa\!,t In thf' Matter of Su;ift 

&; 

COJnfJn/lY, Docket No. C-1992 , and Tt1

tlte Matter of JlcCfllI1t-Erick, , 1 !I(' Docket No. C-1!J\;::, p. 1D2 herein.


