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credit, as "consumer credit" and "advertisement" arc defined in Reg-
ulation Z (12 CFR Part 226) of the Truth in Lending Act (Public
Law 90-321 , 15 U. 1601 et seq. do forthwith ccase and desist from:

Failing in any consumer crcdit transaction or advertising to

makc all disclosures detcrmined in accordance with Sections 226.
and 226.5 of Rcgulation Z at the time and in the manner, form
and amount required by Sections 226. , 226.8 and 226.10 of Reg-
ulation Z.

It i8 further oTdered That respondents dclivcr a copy of this order
to cease and desist to an present and future personnel of respondents
engaged in the consummation of any extension of consumer credit
or in any aspect of preparation , creation or placing of advertising,
and that respondents secure a signed statement acknowledging receipt
of said order from each such person.

It is further ordered That respondents notify the Commission at
leRst thirty (30) days prior to any proposed changc in the corporate
respondent, such as dissolution; assignmcnt or sale, resulting in the
emergence of a successor corporation; the creation or dissolution of
subsidiaries; or any other chango in the corporation which ll1ay affect
compliance obligations arising out of the order.

It 'i8 furthe?' ordered That the respondents shall , within sixty (60)
days after service upon them of this order, file with the Commission a
report in writing, setting forth in detail the manncr and fonll in which
they have complied with this order.

IN TI-IE J\1ATTEH VI"

DAWN MIST CHINCHILLA , INC. , ET AL.

CONSENT OHDEH : ETC. , IN REGARD TO TilE ALLEGED VIOLATION OF TRI':;

EDlmAI, TRADE COl\Il:t:SSroN ACT

Docket U-'g005. COtnpla'fnt dUll. 1'2 lD71-Dccisio'!I , .1_'lfl. , 1.971

Consent order requiring n. Des Moines , IOW;l , seller and distributor of chinchila
breeding stock to cease misrepl'esellHllg that it is commercially feasible to
raise chinchilas in homes, t.hat chil1('hilJ;1S are lwnly animals , that caell
pelt wil selt for up to $100, that pure-hasel's wIl be given assistance nmt

regular training, and making- other misrepresentations to induee the pnrehase
of chinchila stock; respondent j also rerruil'ed to inSf'rt in futJn-c contl';!cts a
provi ion that t.hey may be cancelled witbin three days.
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COl\ll'LAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that Dawn Mist Chin-
chilla, Inc. , a corporation , and Barbara McLuen, individually and as
an offcer of said corporation, hereinafter referred to as respondents
have violated the provisions of said Act, and it appearing to the Com-
mission that a procecdiug by it in respect thereof would be in the pub-
lic interest, hereby issues its complaint stating its charges in that
respect as follows:
P AIUGRAPH 1. Respondent Dawn Mist Chinchilla, Inc., is a cor-

poration organized , existing and doing busincss under and by virtue
of the laws of the State of Iowa , with its principal offce and place of
business located at 2125 Indianola Road, Des Moincs, Iowa.

Respondent Barbara McLuen is an individual and an offcer of thc
corporate respondent. She formulates, directs, and controls the acts
and practices of the corporate respondent, including the acts and prac-
tices hereinafter set forth. Ber address is the same as that of the cor-
porate respondent.

PAR. 2. Respondents arc now, and for some time last past, have been
engaged in the advertising, offering for sale , sale and distribution of
chinchiHa breeding stock to the public.
PAR. 3. In the course and conduct of their business , as aforesaid

respondents now cause, and for some time last 'past have caused , their
said chinchillas , when s01d , to be shippcd from their place of busincss
in the State of Iowa to purchasers thereof located in various other

States of the United States, and maintain , and at all times mentioned
herein have m-aintained , -a substantial course of trade in said chinchillas
in commerce, as "commerce" is defined in the Federal Trade Commis-
sion Act.

PAR. 4. In the course and conduct of their aforcsaid business , and
for the purpose of obtaining the names of prospective purchasers and
inducing the purchase of said chinchillas, the responden!s have made
and 'are now making, numerous statements and representations by
means of -advertisements, oral statements and the display of promo-
tional materials to prospective purchasers by their salesmen, with

respect to the brecding of ehinchi1as for profit without prcvious ex-
perience, the rate of reprodl1ctjon of said animals , the expected return
frOIIl the sale of their pelts and/or animals and tho training assistance
to be made available to purchasers of r( spondents ' chinchillas.

Typical and iI1ustrative, hut not all inclusive of -the said -stnt.:rnenLs
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made in respondents' adverti8ements and pl'01l0-
the fa llmving :

Preferred Produccrs Contract

DAWN' MIST CHINCHILLA, INC. , AGRliJES:
1. '1'0 bl1yall de.sccndants of the chinchilas purchased frOlIi Dawn Mist

Chinchilla , Inc.

, -* **

2. To pay the sum of One Hundred Dollars ($100) pcrpair for said offO'pring.

5. That only clean mimals in smooth condition and in norIlal goo-d health
wil be involved under the tcrms of this agreement.

THIS AGRruEMENT shan be in effect
thereafter *' * * renewed annually, In
as to the terms and conditions.

for a period of five (5) years * . .

W ARRANTI1i;S Al'-lJ 1Sli1t V lO.t;S

1. * .. * stock originaUy purchased are guaranteed for a full FOUR (4) years
against fatalities'" * .. replacement shall be made for 2;5% of the original pur-
el1asc price.

4. Regular inspc tions and professional advice * .. "'
fi. Availabilty of pick up and refrigerated transportation

animals designated for priming, peltng, and dressing.
of 8 month old

Cbinchila care i,s so
mothers and children w

enjoyable IT lenls "

'- 

'U'-'-H

lCI'S go aboat their regnlar work.
ue of b;

Starting With 4 Fema
Of 2 Offspring Yearly

'" . .

"-ssuming Your Femalcs Produce An Average

5th YIfJAR: Your 64 IFe 'Volild l'rodl
128 Offspring -Yearly'" 

'" ,.

That' s A Gross Income Of $6 400 A Ycar

(Uased au Prefcrred Producer Contract at $100 per pair.

Starting With 8 Females and 2 :\Iales . '" "'

5th YEAR: Your 128 Females Would
256 OffsprIng Ycarz.y 

d. - 
Produce-

That' s A Gross Income of $1

s bas put the Chinchila market in the multi.
ongcr market is expected in the years ahead.
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ugh the noe of the above-quoted statements and
Jthcrs of similar import -and meaning but not
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prime chinchjllas.
s purchased from respondents and their female
IVO to three litters per year.

s purchased from respondents and their female
at least two ofispring- per litter if not more,

lspring of female -chinchilJas purchased from
Lt a number of various prices with the repre-
n as low as $20 a piece to as high as $100 a piece.
Jon dents ' breeding stock receive periodic sl rvice
) service pcrsonnel.
pondents ' breeding stock are given guidnnce in
of chinchilJas through periodic rancher mcet-
ailling- bulleUns.
will promptly fulfill an of their oblig:dions and
in or represented directly or hy implication to
Lrantee applicable to each and every chinchilla.

1 purchase" through the "Preferred Producers

an animals in smooth condition and in normal
purchasers of respondents ' chinchilla breeding
d to in the contract.
rting with four females and one male of re-
ock wil earn at kast $6 400 per year after 4

chinchillas has expericnced dramatic growth,
arket is expected in the years ahead.
n fact:

ally feasibJe to hreed or raise chinchilas from
uw'-n. yu.J.,-u.. Jed from respondents in ,homes, basements
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spare bedrooms, and large profits cannot be made in this manner. Such
('n';T't, PT' OT' hnilrlinO"s. llll ss t11ev have adequate space and Hie requisitc

and other necessary environ men-

) or 'Suitable for the breeding or
Ll basis.
)1n breeding stock purchased from
itable enterprise , requires special-
iug and care of said anirna"!s, much
actual experience.

mais and arc susceptible to pneu-

l by respondent is not very good,
hest prune.
l1chilla purchased from respondents and each
ot produce two to three litters per year, but gcn-
.Imher.
nchilla purchased from respondents and each
lOt produce at Jeast two offspring per litter, but
t number.
open market sell at an average price which is

pondents ' breed ing stock do not receive the rep-
rvice calls from respondents ' service personnel
. that llUJnbcr.
,pondents ' breeding stock are given litt1e if any
ld breeding of chinchillas.
not in fad l)lomptly fulfil all of thcir obliga-
: set forth in or represented, directly or by impli-

caLlOll , LV ue l:UllAWlet.t in the gnarantee applicable to each and every
chinchilla.

11. Respondents seldom , if ever, through the "Preferred Producers
Contract " or any other plan, purchase all of the clean animals :in

smooth condition and 1n normal good health raised by purchasers of
respondents ' chinchilla bn ding stock at the agreed to price.

12. A purchaser of four females and one Inale of respondents ' chin-
china breeding stock cannot reasonably expect to carll profits of at
least $6 400 per year after four years of operation , but substantially
less than that amount.

13. PurchaseTs of respondents ' breeding stock cannot expect a great
dmnand for the oHspring of and pelts from respondents ' chinchiIIas.

Therefore , the statements and representations as set forth in Para-
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ld Fiye hel'('of were and are false , misleading;, and

, further course and conduct of thcir business , and in
1 sales pr.ogram for inducing the pUI' haSB of their
onc1ents and their salesmen and or representatives
the following additional unfair and false, ulisleading
;t,s and practices:
ntial number of instances and in the lIsual course of
sponclents sell and transfer their customers ' obliga-

\y the aforesaid unfair , false , 111isleadil1g, and decep-
arions finan( ial institutions. In any subsequent legal
m sllch obligations , these financial institutions or other
a gencrall'ule , lmve available and can interpose vari-
lcll may cnt off certain valid claims customers JTlay
pondents for failure to perform or for certain other
11eac1ing, or deceptive acts and practices.
Itia.l number of instances , through the use of the false
deceptive str.tements and representations set out in

r and Five above, respondents have been able to in-
!uto signing a contract with the respondents on the
ial contact with the customer. In such a situation, it
able that the enstOller was able to seek out independ-
e an independent decision on whether or not he should
Itract and therefore, had to rcly heavily on the advice
given to him by the respondenLs.

..llen;1-Ure , LllC acts and practices as set forth in Paragraph Seven
hereof, 'vere and arc rmfnir and false , misleading and deceptive acts
and practices.

PAll. 8. In the conrsE', and condnct of their business, and at all times
Jnentioned herein , respondents have been in substantial competition in

(',

Ol1nncrce with corporations , firn1s and individuals in the sale of chin-
.chil1a breedjng stock.

PAIL D. The use by respondents of the aforesnid false, misleading
and deceptive statemcnts, represent.ations and practices has had, and
now has , the te,ndency and capacity to mislead members of the pur-
chasing public into the erroneous and mistaken belief that said state-
ments and representations were and arc true and iuto the purchase 

sllbstanbal quantities of re,spondcnts ' chinchillas by reason of said

erroneons and mistaken belief.
PAR. 10. ' he aforesaid acts nlld practices of the rcspondents, as

herein a.lleged , were a.nd a.re all to the prejudice and injury of the pub-
Ec and of respondents ' competitors and constituted , and now constitute
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lIfair and deceptive
oion 5 of thc Federal

The :Fed! sion having initiated an :investigation of
certain act: the respondents named in the caption
hernof, anc laving been furnished thereafter with a

copy of a d' hich the Bureau of Consumer Protection
proposed t( 1mission for its considcration and \vhich
if issued b) vould charge respondents with violationof the Fed( sian Act, and

The resp l for the Commission having thereafter
executed a ining a consent order, an admission bythc respon, risdictionaJ facts set forth in the com-
plaint to IE: nent that the signing of said agreement
is for settle and does not constitute an admission by
respondents that thH law has been violated as alleged in such complaint
and waivers and other provisions as required by the Commission

rules; and
The Commission having considered the agreement and having ac-

cepted same, and the agreement containing consent order having there-
upon bcen placed on the public record for" period of thirty (gO) days
now in further conformity with the procedure prescribed in Section

M(b) of its rules , the Commission hereby issues its complaint in
the form contemplated by said agl'et",rnent , makes the following juris-
dictional fidings, and enters the following order:

1. Respondent Dawn Thlist Chinchilla, Inc. , is a corporation orga-
nized , existing, and doing business under and by vidue of the laws of
the State of Iowa with its oHice and principal place of business located
at 2125 IndimlOla Hoad , Des M oines , Iowa.

Respondent Barbara 1cLllen is an individnal and offleer of said
corporation. She formulates , directs , and controls the acts and prac-
tices of said corporation , and her address is the same as that of the
corporate respondent.

2. Thc Fedcral Trade Commission has jurisdiction of the subject

matter of this proe-cding and of the respondents and the proceeding

is in the public interest.
ORDEU

It ;8 oTdered That respondents Dawn Mist Chinchila , Inc. , a corpo-
ration, and its offcers, and Barbara McLuen , individually and as an
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B. Include the following statement clearly and conspicuously

OIl the face of any note , contract, or othcr evidence of indebtedness
exec.uted by or on bchaJf of respondents ' customers:

"Notice

AllY holder of this instnunent takes it subject to alll'ights
and defenses which would he available to the purehaser in
any action arising' out of the contract or transaction which
gave rise to the debt evidenced hereby, notwithstanding any
contractual provisions or other agreement waiving said
rights or defenses.

C. Shall cease and desist from contrac6ng for any sale which
shall become binding on the buycr prior to midnight of the third

day, excluding Sundays and legal holidays, after the date of con-
summation of the transaction.

D. Disclose, orally prior to the time of sale, and in writing on
any conditional sales contract, promissory note or other instrument
executed by the buyer with such conspicuousness and clarity as
likely to be observed and read by such buyer that the buyer may
rescind 01' cancel the sale by directing or mailing a notice of can-
cellation to respondents ' addrcss prior to Jnidnight of the third
day, excluding Sundays and legal holidays, after the d01te of the
sale.

E. Provide a separate and clearly uncle.rstandable form which
the buyer ma.y use as a notice of cancellation.

F. Refund immediately aJl monies to cllstomers who have re-
quested contract oancellation in writing within three (3) days
from the execution thereof.

G. Shall forthwith distribute a copy of this order to each of its
operating divisions and to all present and future salesmcn and
other persons engaged in the sale of the respondents ' products or
services and to secure from each such' salesman or other person a
signed statement ,aclmowledging rcceipt of said order.

II. Notify the Commission at least thirty (30) d01YS prior to
any proposed change in the corporation such as dissolution
Inerger or sale resulting in the emergcnce of a successor, or any
other change in the corporation which IIay affect compliance ob-
ligations arising out of the order.

I. Shall, within sixty (60) days after service upon them of this
order, file with the Commission a repOlt in writing, setting forth
in detail the manner and fOI'In in which they have complied with
this order.
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1. Respondent Ca.rte Blanche Corporation is a corpora-
, existing and doing business nnder nnd by virtue of t-,
"te of DcJ a ware, with its p1'in i pal offce and pJ l,ec of
d at 3460 '\Vilshire BOl1leviLrcl , Los Angeles , California.
)ondcni; is llO\V , and for some time last pftst has been
\ advertising: oH'el'ing for s:dp , and snle oJ memberships
d service known as "Carte Blanche" to indi vidllals and
:)rises. Each member crLnlholdcl' pays an annual mem-
11eh entitles hill to charge purclmscs and services sold
many hotels , motels, gasolincscrvice stations , airlines
ail stores and similar establishments throughout the

1e course and conduct of its credit card service : respond-
and for some time last past has sold , from its place of

"u., Uvuu AU UU'-- State of California, its credit card service to purchasers
thereof located in va.rious other States of the United States , and rnain-

in8 nnd at all times mentioncd hercin has maintained , a substantial
course of trade in said crcdit card service in C011merce , as "commerce
is defined in the F'ederal Trade Commission Act.


