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1. Respondent Ca.rte Blanche Corporation is a corpora-
, existing and doing business nnder nnd by virtue of t-,
"te of DcJ a ware, with its p1'in i pal offce and pJ l,ec of
d at 3460 '\Vilshire BOl1leviLrcl , Los Angeles , California.
)ondcni; is llO\V , and for some time last pftst has been
\ advertising: oH'el'ing for s:dp , and snle oJ memberships
d service known as "Carte Blanche" to indi vidllals and
:)rises. Each member crLnlholdcl' pays an annual mem-
11eh entitles hill to charge purclmscs and services sold
many hotels , motels, gasolincscrvice stations , airlines
ail stores and similar establishments throughout the

1e course and conduct of its credit card service : respond-
and for some time last past has sold , from its place of

"u., Uvuu AU UU'-- State of California, its credit card service to purchasers
thereof located in va.rious other States of the United States , and rnain-

in8 nnd at all times mentioncd hercin has maintained , a substantial
course of trade in said crcdit card service in C011merce , as "commerce
is defined in the F'ederal Trade Commission Act.
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PAR. 4. In the course and conduct of its business, respondent con-
tracts w.ith sellers of goods and services to accept its " Carte Blanche
credit card in lieu of cash. Respondent pays thc seller for purchases
made by its member cardholders and bils the individual cardholders
monthly for those purchases.
By the terms of respondent's agreement with its cardholders, all

amounts are due and payahle at the time the biJ1ng statement is
received, except certain amounts reflecting the purchase of airline
tickets , which may be paid in monthly installments if the cardholder
so elects. A finance charge is imposed on the unpaid balance of any
amount refteetjng an airline ticket purchase which is paid in monthly
installments.

PAR. 5. In the ( ourse and conduct of its business, and for the purpose
or inducing its cardholders to make payments in excess of the mini-
mum installment due, respondent makes the following statements on
its monthly billing statement sent to member cardholders:

AIRLINE CIL\RGIiJS

EXPLANATIOK 01" EXTEKDED PAY l'LAK

If ,)"OU pU1":lta ed air transportation flul requested biling under the airline
extended pay plan , monthly in::tallment.s are hiled as follows:

A:\fOIJN' I' ai" INDIVlIUAL TiCKET
$t.iO or less
$UOO.01 to $900
$900.01 or more

MONTHLY INSTALLMENT
1/121.11 (min. $10 per mo.
1/18th
1/24th

Larger payment.s may he made, or the entire remaining balance may be paid
ut any time wit.hout peml1ty.

A monthly InNANCE CHARGE imposed at the Pfriodic rate of J1I2 i)crcent of
the unpaid balance ut biling date is added in accordance with tariff filed 
airline. This is an ANNUAL PERCE:KTAGIC RATE OT!'" 18 PEROICN'l'

Default in any .payment due may, at our option , render the entire balance due.

PAR. 6. Through the use of the statements set forth in Paragraph
Five, respondent has represented , (:Erectly or by implication:

1. That any monthly amount paid te respondent which exceeds the
sum of amounts past due, total clirrent charges , and the minimum
installments due on deferred airline contracts , would be crcdited to
the unpaid balance on deferred airline contracts.

2. That the excess payment, as aforesaid, would be applied so as to
decrease the amount of finance charges imposed.

3. That no affrmative action would he required on the part of the
customer to insure th lt s11ch excess payments would be applied so as
to reduce finanee charges imposed.

47fi- SS. 7:'- 15.
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PAR. 7. In truth and in fad:
1. Amounts pa.id whid1 exceed the sum of past due amounts, total

current charges , and the minimum installments due on deferred airline
contracts, arc credited against total currcnt charges , excluding the
bulance due on deferred airline contracts.

2. Excess payments an not applied so as to reclue-c finance charges;
rather, a eredit balance is created lvhich in no "my rcclucC's financ.e
charges that are imposed on the balance due on deferred airline
contracts.

3. In order for exceSs POlJTIWuts to be credited to the unpaid baJance

in any deferrcd ajr1:ine contraet iUTOl , the cnstomer must inform
respondent ill '''Titing or otherwise of his affinna.tivc desire to have
such payments so c.redited , be:fon they ,,,ill be applied so as to reduee
the a.mount or finance eharges imposed.

As a result of the pradiee set forth above, a customer who submits
a monthly payment in excess of the sum of amounts past due total
currc,nt charges , and the minimum installments due on deferrc(l
airline contracts 1 :Lrg-os which he would not incur jf
payments were i s represented ill Paragraphs Five
and Six.
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The Federal Trade
of certain aetE

hereof, and tl
copy of " clraj
tion proposed

Commission hay
of the rcsJ

laving bee

I which the
he Commi:
llnission , \voulCl charge respondcnt wItll
Federal Trade Commission Act; and
01 for the Commission hflving thereafter
lining a consent order , an admission by
sdietional faets l,d forth in the aforesaid

st.atement that the signing of said agrccrnent is

;os onJy and clocs not constitutc an ldrnission by
law has been violated r s alleged In such eOJ1-
md othcr provisions as requircd by the Com-

ving thereafter considcrcd the matter amllm ving
d reason to believe that the respondent has \'10-
lel that complaint should issue sta.t,ing its eharges
laving thercnpon aeeeptecl the executed consent
:d such agreement on the pubJic reeonl for a

days , now in further conformity with the pro-
Section 2.iJ4(b) of its rules, the Commission

plnint , makes the following jurjsdictional flnd-

- .

llowing order:
1. Carte Blanche Corporation is a corporation org-anized , existing

and doing business uncleI' and by virtue of the laws of the State of
De1awarc, wit.h its ofTce and princJpal phtee of business located at

GO \Vilshil'c Boulcvarcl , T.Jos Angeles , California.
2. The Federal Trade Commission has jurisdiction of the subject
ttcr of thjs procceding and of the respondent, and the proceeding

1S in tlle public interest.
ORmm

It ,is oT(le'f'xl That respondent Carte Blanche Corporation, a

corpprntion , and respondent's oIIccrs , flgel1ts , representatives and em-
ployecs , directly or through any corporate or other device , ill connec-
tion with the advertising, offering for sale , and snJe of its credit cnrd
scrvice memberships , and ill eonnrdion with the advertising and dis-
e1osul'e of the crcdit terms offercd by it by representations made 011

monthly billing statt ments or ('Js( \vhere , in commcrcc, fl8 "commcrce
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is defined in the Fcderal Tmde Commission Act, do forthwith cease
and desist from:

1. Representing, directly or by implication , that any monthly
amount paid to respondent which exceeds the sum of amounts

past due, total current eharges, and the minimum payment or
payments due on any deforred airlino contract account or ac-
counts, will be credited to the unpaid bala-nee outstnnding on
deferred airline contract aecounts , unless the conditions under
\vhich those amounts will be so credited are clearly disclosed.
2. R.epresenting, directly or by implication , that any excess

payment made by the customer "i'H be applied to the customer
account so as to decrease the amount of finfLnC( charges imposed
unless the conditions under which said excess payments will be
so appllcd arc cloady disclosed.

3. Represcnting, directly or by imptlea.tion , t.hat no alIrmativc
aetion is required by the customer so that. excess paYIIH-mts will
be applied to the balance on which a finance charge is imposed

unless no such action is in fact required.
4. Failing to clearly and conspicuously incorporate the follow-

ing' stntr,mCllt in its monthly pcrioclie sta.tPHlent pnwiclcd to cus-
t.omers who utilize the deferred airline paymellt plan:

Any payment: made in exees!: of the "amount due" shown on this
statement will lJe applied against: the unpaid "new balance" of your
deferred airline contract, unless :,pecifc request is made for alternate
treatment of such a paymcnt.

It ,is fltrth(3r o1'dercd That respondent shall forthwit.h deliver a
copy 01 this order to cease nnd desist to all prcsent and future person-
llel of rcspondcnt responsible for formulating the corporate policy of
respondent in the offering Jor sale , or saJe of respondcnt's products
or services, in the billing of respondent.' s member carc1holrlel's and that
respondent secure a signed state,ment ackumvledging n' ceipt of said
order from each snch person.

It is f1.7'thel" Ord( Ted That respondent notify the Commission at

least thirty (:30) days prior to any proposed change in t.he corporate
respondent which may :dfect compliance obligations arising out of
this order, such as dissolution , assignment 01' sale result.ing in the
emel'gPl1Ce of a SUCCPSSOl' c.ol'pOl'atioll or the transfer of that portion
of respondcnt's business afTected hereby to any subsidiary.

It i8 further oTdend That the respondent hcrein shaH, within sixty
(GO) days aftcr service upon it of this order, fiJe with the Commission
a report in writing, setting forth in detail the manner and form in
which it has complied with this order.
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IN THE l\L1\Tl'ER 01!

COQUETTE FROCKS , INC. , JeT AL.

CONSENT ORDER, ETC. , IN REGARD TO 'l'HR ALLIWED VIOLATION OF THE
J-' ED1mAL TRADE COJ\IJ\l1SSTON AND THE TEXTILE )''IBlm PRODUCTS IDEX'rI-
ICATION ACTS

Docket C-2007. Complaint, Aug. 1971-lJeciMon, Aug. , 1.971

Comwut on1t.r re(lHiring a ew York City mamlfacturer of bridesmaitls dresses
and party dresses to cease misbranding its tcxtic fiber products and furnish-
ing false g-naranties.

COMPLAIN'

Pursnant, to the provisions of the Federal Tra(1c Commission Act

and TextiJe Fiber Products Identification Act and by virhw of the
authority vestecl ill it by said Acts, the Ferloral Trade Commission
having reason to believe that Coquette Frocks, Inc. , a corporation , and
Edward J. Impastato and Bernard F. Fontana individually and as
offcers of said eorpofntion, hereinafter refnrre() to as respondents,

have violated thc provisions of sajcl Acts and the rules and reg-nlations
pl' olIlUlgateLl under the Textile Fiber Products Identification Act
and it appearjng to the Connnission that a procceding by it in resped
there,of '.vould be in the public interest hereby issues its complaint stat-
ing its chargE's in tIUl.t rf'spect as follows:

P ARAGR.\PI- 1. Respondent Coquette Frocks
organized exist.ing: and doing business under
laws of the State of N ew York.

TIespon(lcnts Edward J. Impastato and Bernard F. Fonta,nfi are
off( ers of the corporate respondent. Their adrh.p-ss is 1:185 Broadway,
Kew York, Xew York.

Hc.spondents are engaged in the manufactnrc of bri(le..'muLi(ls dresses
and party clrrsses.

PAIL 2. Respondents are now and for some time last past have bee,
engaged in the introduction , deli very for introduction , manufacture
for introduction , sale, advertising, and offering for sale, in comme,rce,
of textile fiber products; and have sol(l , offcrcd for sale , a(lvertisecl
delivered , tJ'ansportcd and ,caused to be transported , textile fiber prod-
ncts which have been advertised or offercd for sale in commen:e; and
have solrI. offered lor sale , :Hlvertised , d( Jivered , transporl:ed and caused
t.o be transported, after shipuH'nt in commCl' , textile f1be,r products
either in tlH ir original state or contained in other textile fiber prod-
ucts, as the terms "comHH' rce" and "textile fiber prodnct" are de'fined
in the Te,xtile Fiber Products Identification Act.

Inc. , is a corporation
and by viriue of the


