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tion writt.cn or oral in regard to prices, teloms and conditions of
sale or cwdit perbLining: to the dressing of j Nhere
said aetivitics have for their purpose or efr lation
of a prObYIam , agree,mcnt or planned common c: with
respect to prices , discounts , credit or conditioHU 

'--' '- -''"

Pr01Jidpd , hO'DeVel' That nothing- herein shall prohibit anyone
of the individual respondents named in this order, who has per-

:wcntJy severed his prior affliation with any of the named cor-
porate rcspondBllts herein Iting a position as an offcer
or employee of any other na rate respondent. Where such
individual responde.nt aeec1 on as an offcer or employee
wit.h any other named eorpe ldcnt, he shal1 ilOt be deemed

t.o be in conspiracy or nul cment with that corporate
respondent or any of its 0 mployees uncIE'r any of the
terms Or' provisions of this (

It i" furthm' ordered That tl
Amcrica, Inc., shall furnish al
copy of this agrcernent and orc1e

It i8 further ordm'ed. That
Commission within thirty (:30)responden 

' .

ge.Ilce of
sidiarics (
complianc

It i8 fu

(60) days

SlO11 a rep

in \vhich t

P1' 0V1:dr:

not eonstij
law as ani

CONSENT (

mt., Fur Dressers Burean of
HId futllre members with a

, individually, notify the
any change in Hny corporate
or salp- resulting in the emer-
Ltion or dissoJution of sub-

poration whi( h mn,y affect
)rc1er.

:8 herein shaJl within sixty
ol'cler , file with the Commis-
:letail the nlallner and form
.1.

dcI' by the Commission does
3 that they have violated the
Commission has issued.

PANY, ET AT..

m AU,EGlm VlOL.\TION OF TIlE
nSSION ACT

3pt. , 1:J"/ 1-Deci, ion , Sept. , 19"/1

, seller and distributor of wigs to cease
h any of its merchandise was sold , mis-
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repi' esenl:ng the avings availalJle to lIul'chascrs , failing to maintain ade.
quate reeo.rds to s;upr ol't savings C:aiIl8 , failing to make requested refunds
within a reasonable time, and maldng deceptive guarantees.

COMPLAIN

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act , the Federal
Trade Commission , having reason to JJ( lj(we that Va)mor Products
Company, a corporation , and jHotton G. Neumann , indiviclua1Jy and
as aa off('('l' of said ('()1pOl'atioll , hereinaftcr referrcd to a respondents
have violated the provisions of said Act, and it appearing to the
Conunission that a proceeding by it in respect therpof would be 

the pllbJic interest, hereby issues its complaint , !:tating its charges in
that respect as foJlm,ys:

Pl\IL\GHAPn L. Responclt' nt Vahnol' Produds Company, is a corpora-
tion , orgH,nizecl , existing and doing business under and by virtue of
the. l n\'s of the State of Illinois ) with its principal ofric( and place of
business located at 2 !1l South Praij.ie Avenue, Chicago, Illinois.

R.cspondent Morton G. NClllnann is fin individual and offcer of the
corporate respondent. I-Ie formulates, dirccts and contro1s the acts
and pnLCtices of th( cor.porate respondent, including- the acts and
practiccf; hereinafter set forth. His address is the same as that of the
corporate l'cspmlde,nt.

PAn. 2, Respondents an now, and for SOTHe tirne last past lUL\e been

cngag' ed in the advl'Itising, oUoring :for sale , sale and dlstrihutjon of
,vigs and other products to the pnbJjc.

PAR. Bf In the course and conduet of tlwir lJUsiness a,s aforesaid
respondents 1l0\V caURe , and foT' some time last past ha vc caused , their
said products , ,,,hen sold , to be shipped hOlT.! their place of business
in the State of Illinois to pnrchasers thereof located in various other
States of the United States , and maintain , and at alJ times mentioned
herein have maintained , a snbstnntlaJ course of trade in said products
in C0l1H18reC , al: "comnwrce" is defined in the Federal Trade Com-
mission Act.

PAR. 4. In the COUI'se and conduct of their aforesaid business , and
for the purpose of inducing the purchase of their products , the rc
spondcllts have made , and arc now making, numerous statements and
representations in advertisements inserted in magazines and in their
catalogs which are disseminated by and through the United States

mails to prospective pnreliascrs Ioeated in vaT'ions st.ates other than
the State of Illinois with respect to the prices , gua.rantces refunds
and origin of said products.
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Typical and illustrative of said st.atements and representations, but
not all inclusive thereof, arc the following:

hc finest Wig-sCoile From Valmar

Never before su h low prices
o. H-234A $29. D9 was $100

No; H- 235 was $85110w $39.
No. 236 was $79.95 TlOW $37.

Order llOW! Satisfadion Guaranteed. Order c.

Valmor guarantees HIi ST for your money. Quick Delivery, Best Quality, Order
today, satisfaction guaranteetl. If not satisfied on inspection , return and money
cheerfully refunded.

PAH. 5. By and through the USe of the, above quoted statements and
representations and others of silnilar import and meaning but not
expressly set out herein , the respondents have represented , and now
are representing, directly or by ilnplication:

1. That the aforesaid pric('-- , designated by the term " V as " arc the

actual bona fide prices at which the wigs referred to have been opBnly
and actively offered for sale in good faith for a reasonably substantial
period of time in the recent regubr course of respondents ' business
and that purchasers save the diircrenee behveen respondents ' adver-
tised sel1ing prices and HIe corresponding higher price amounts.

2. That respondents unconditionally gmlrantce the retU111 of the
purcha.ser s money in fun and at once on request of the purchaser and
return of the merchnnclise.

PAn. 6. In truth and in fact:

1. Tho aforesaid prices designated by the tCrln ':1Vas " are not tl1&
actmt. bOlla Lide priees at which the wigs have been openly and a.ctively
offered for sale in good faith for a reasonably substantial period of
time in the recent regular course of respondents ' business but at. a
remote period in the past if at an. JHoreover, purchasers do not S,1, \re
the difference: between respondents ' selling prices and the corrcspond-
ing higher price amounts since the higher price amounts are fictit.ious
and the savings ba ed thereon arc likewise fictitious.

2. A substantiaJ IJlillber of purchasers who return InerchallcEse to
respondents for refund do not receive payment at once but only after
numerous requ8.sts ancllong delays if at al1. Moreover, the guara.ntee
is subject to terms, conditions and limitations which a.re not set forth
in the advertising. Typical and illustrative of said conditions and limi-
tations, but not all inclusive thereof are the following:

(a) Hetllrll of merchandise within ten days of receipt of said
merchandise.
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(b) Heturn of certain sales slips sent to the customer with the wigs.
Thorefore, the statements and reprcsentations as set forth in Para-

graphs Four and Five hereof were and arc false, misleading and
deceptive.

PAR. 7. In the courSe and conduct of their aforesaid business , and at
all times mentioned herein, respondents have heen , and now arc , in
substantial competition , in commerce, with corporations, firms and
individuals in the sale of wigs of the same gencral kind and nature as
those sol d by rcspondents.

PAR. 8. The use by respondents of the aforesaid false, misleading
and deceptive statements , representations and practices has had, and
now has , the capacity and tendency to mislead Inembers of the pur-
clmsing public into the erroneous and mist,aken belief that said state-
ments and representations were and are true and into the purchftse

of substantial quant.ities of respondents ' products by reason of said
erroneous and mistaken belief.

PAR. 9. The aforesaid acts and practices of respondents , as herein
a11egcd , were and are all to the prejudice and injury of the public and
of respondents ' competitors and constituted , and now constitute, un-
fair methods of competition in commerce and unfair and deceptive
acts and practices in commerce in violation of Section;) of the Fede.ral
Trade Commission Act.

DECISION AND ORDER

The Feeleral Trade Commission having initiated an investigation of
eertalll Rcts and pI"actices of the respondents named in the caption
hereof , and tho respondents having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer Protec-
tion proposed to present to the Commission for its consideration and
whieh , if issued by the Commission , would charge respondents with
violat.ion of Section 5 of the Federal Trade Commission Act; and

The respondents and counsel for the Commission having thereafter
executed an agreement containing a consent order, an adrnission by
the respondents of all the jurisdictional facts set forth in the afore-
sa.id draft of complaint, a statement that the signing of said agree-
ment is for settlemcnt purposes only and docs not constitute an admis-
sion by respondents that the law has been violated as aUeged in such
corn plaint, and waivers and othcr provisions as required by the Com-
mission s rules; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondents have
violated the said Act, and that complaint should issue stating its
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charges in that l'Pf;pect , and having thereupon accepted the executed
consent agreemEnt and placed snch agreement on the public record for
a pcriod of thirty O) days, now in further conformity with the
procedure prcscribed in Section 2.34(b) of its rules, the Commission
he.reby issues its complaint , makes the folhnving jurisdictional find-
ings, and enters the -following order:

1. Respondent Valmor Products Company is a corporation orga-
nized and doing business under and by virtue of the IaV'.s of the
State 01' l1lin018

, -

with its offce and principa.l pluec of business loeated
at 2411 South Prairie A n"llue, Chic.ago , III inois.

RespOlHlent .rOlt,on G. Kpllnnnn is an off('er of snicl corporation and
his address is the smne as t.hat of the corporaJe respondent.

2. The Federal Tra.de Commission has jurisdiction of the subject
ma.tter of this pror'(.eding" and of tlw respondents , and the proceeding
is in the public interf'st.

OTmEH

It 18 ordeTed. That respondent 'Va1mor Products COInpany, a cor-
poration , and it.s offcers , and Jfort.on n. NC'.manll, in(lividnally and
as an ofIcer of :"a.id corporation, and l'espondent.s ' agents represent.
tl\'cs and pJnployces , c1irw.tly or tlll' o1! !!h any corpol'at.e or other device
in connection with the advprt. ising, oiYpring for sale, sale or distribu-
tion of ,yjgs and other prodllets, in connnercc , as ': c.ommercp" is de-

fined in the. Federa! Trade Commission .Aet , do forthwith cease l1d
desist :fl'om:

1. rsing the h-THI " W,tS ' or any abbrcviat. ion , ,yard , t('rm or
expl'es2ion of similar import. or meaninp; to rcfcr to any ;lmOl1nt

which is in excess of HIe priee at \vhich sHch Jll(l'chandise has Iwen

sold or off( l'ed for sale in gnoll faith 1)y t.he 1''::p01H1I:1I1"" for 

rea:oowdJly sllb tnnt. ial Jw!'iod of' timE' in t.he l'e(' pnt , l'' gl1lar course
of their bllsiness; or lnisrepl'cspnfing, in any ma.TlllPL the priro

at. ",vhieh snch nWl'ch:mdisp has IH' en sold or ntrc' red -for Sa Ie by the
respon(lent.s.

2, Falsely repl'escnting-, in flny manner, that s:Lyillg.. are :1",,11-

b1e. to purchasers or prospcctive pllrchnscl's of respondents llU-

ehanclise; Ol misreprpsenting in any llI:lnneJ', the sayings or
amonnt of savings a\'ailabh to purchaser"s 01' pr() pe('tin_ pur-
chasers of rcspondents ' ll'Hrc h(lndisc,

3. I ai1ing to maintain adequate l'(' cords for n. prriod of fIve
years (a) which disclose. the facts upon which any savings c aims
ine ndin !! fonner pricing claims ,lJd cOllpal'ati\" p \"a111e cl,lims
and similar l'E'present-tions 0 r tJw, t.ype c!ps(,J'ibed in Pcnagra phs
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1 find 2 of this order are based , find (b) from which the validity of
any savings claims, including fonncl' pricing claims and com-
parative value claims , and sirnilal' representations of the type
described in Paragraphs 1 and :2 of this order can be determined.

4. 1, ai1ing, 'when requested , pursnant. to a gua.rantee of shtis-
faction or of full refund , t.o refund the purchase price of meI'-
eha.ndisc wij-,hin the time specified in respondents ' advertisements
or if no time is specified , ",vithin a reasonable time not to exceed
30 days.

5. Rcpl'Psent.ing, directly or by implication , that any product
or service is guaranteed , 1I111e5s:

(1) The nature and extent of the guarantee, and the idcn-
tity of the guarantor and the lna,nner in \vhidl the guarantor
win perfonn tlH r(,llJdpr are eleHl'ly and conspicuously dis-
c1osed , and

(2) The guarflntor does in far.t pcrform all of the a.ctual
and represented obligations nnclcr the terms of the gwtrantee.

J t is fU1'thB1' ordered That. respondents notify the Commission at
least thirty (:30) days Pl'ior to any proposed c:l:wg-ein 1he eorporntc
respondent such as dissollltion , assignment. , or sa.le resulting in the
emergEnce of a SHeeesSOl' corporation , the crC'nJion or dissolution of a

subsidiary 01' any other change in the corporation whieh may affect
cornpJjance oblig .t ions arising out of t.Ile order.

It is fUTther' onle'l'ed That respondents herein shan within sixty
(60) days after sf'.Jvjce l1pOll them of this ordcr, file ,,,ith the Com-
mission a report , in writing, setting forth in det.ail the manner and
fonn in which the,y h e complied with this order.

IN THB fATTF.R OF

MAINWAY BUDGET PLAN , INC. , 1''1 AL.

COXi;EXT ORDER, ETC., IN REnARD TO THE ALLEGED VIOLATION OF THE

FEDER.\L TRADE COl\nIlSSION -\ND TH1' 'l' RUTH IN ENDING ACTS

J)OGkef U- 2U28. Complaint , Sept. 19i'1- JJcGi8j()n, Sept. WI.

Com:PH't onler l'plluiring two Chic-ago, 111., fjrm... engaged in the fjnanein
insurance premiums to cease violating the Truth in Lending Act by failing
to disclose the annual percentage rate correctly, and failng to ITwke all
required consumer credit diselosures in accordance with Regulation Z of
said Ad.


