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handles J(Jleis l sl;:is. Included \",ith said copy \\'ill be. a. cover letter
instructing said pal'tif's to abide by the provisions of the order and t.o
discontinue the liSP of all adn:rtising, sales, and promotional material
f1!r1l1 he.d them by respondent prior to !TuIy 1 , 1970.

It 'i" /nl'hcl' OJylei' That the respondent hcrein shall "dt,hin sixty
((iO) da'y aftpl' servicp, upon it of this order, file wit.h the COl1lnission
a n:pOlt , ill \yrit.ing. settiug forth in detail the manner and form in
which it lws cOlnplicd with this order.

J:v TIm l\hrn:n (Jl"

DE FA ELECTRONICS CORP.. Kl' AI,.

('O!\.":ENT nl:mm , ET('. , TN HI.:n. \J:J TU TI!E . \1.1.1:(;':0 YIOL.\TIU:' U1" T!n:
FEIJEIL\L '11:. \1)1- ('03U(I. ..SIOX ,

\("

/lrJfLd BOW. ('fillip/flint, '

'-'

1'1/. 1;) , l!r'(/ fJ(''ision. .

';'

('pt, 1;1, l. l";'

COtl"(' lIt oTtkr J' qlli('jll ' ;1 X('\\ York ('it,\ .' :E'Iif'J' 1!1ld di,,-t!' illll!oJ" of c-(-l't'ophriJir'
ltig It Jit!('lit\- :\!1(t(o l'!jl1ijl!lJ('Jl1: to ("cn."\: mis)"('/'w::pllhng t.he timp IH'rj(Hl ill
which m d! ordel's will ,lie filled. ill(pfJ illg Ilt;IP)I-OI' ('d (':lIH'f:lIatinl! dl;ll.
i!J(:I' t':I"i'n "l'IJing lwice:, ilf' tl'1' I'p(" ('ipt of fliP (JI"/(' , :1111 hillping l\l\1111'I(I!'
izcil "nli.'-ritllte llp!' r'lJ:lIltli"l': 11)(' I'Pf.pOlHh' llt "1l:!!! :11.'11 JI!;d.;p ful! l'E'fllld of
!I(llIics if ,:'(J(,(I." nre lIot Sl1iUl!l'r! within:\O 1\;1 .. of 11I'I1PI

('03-!PL.\IXT

PUJ'Sll:l, nt to the pnJ\- j:-iCJ!s of thp Fl'.dPI' al Tl'adl' C()HlIni sioll " \('t
and by virtm' of the authority \'e te(l init IJ)" sa. i(l , tJH' Federal
Tl'a(k C'onJlIis::ion, h:n' illg' l'' aSOll to helim'(' that I)e-FaEJcctrollics
Corp. , a corporation , awl .ferry Fanwla.ri , il1li\.jdua.1! ,,' :11d as nn
oJ-lic' pI' of s:1.id l'orpol'ation , J!el'cina,i1er n f('l'l('d to ;18 l"e:-,poI11l'!lh-:

lw e \'iobt.('d tlH pl'O\' isiollS of t-:Hid -i'-d , and it "tJJwHring to the COll-
mission that a pl'o( el'rlillg l)y it. jn rpspect. thc1' oi' would h' in the
Pll!)!ic. interest , lWl'cby i sl1' s its complaint , stating il- s cha!'g ;, in that

spect as f()lJo\\'
\H, \W:.\I'II 1. Hespondent Def'a EJ(' C'tro' 1l1cs Corp. , is a corpomt'D!l

organized , existing and doing uusiness llHlel' and hy \, irtlH' or th(
Inws of the. SL1te of Xe\' York with its priJlcipal oHie(' and 1'1:l('p or
bnsinl'ss located at. 2207 BI'OiHh, ay, Nnv )-ork , l\C' \Y l ork.

Hespolldent . fL' lTY Famolari is all oHi('cl' or the corporate l' l)()IHl-nt and 1)(' fOl'Hlula.tes , dirc('ts and controls tlle al't and practjc(';, of
tho COrpOl"ate n' :'p(J1dcnt. illclnding tll( ads and pn1ctice.:. J1PJ"cillafter
::et forth. IIis lHlsinc s nddl'ess is the samc as that of t1J(' ('orporate
Il' lJOllIE'llt.
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P.\H. 2. Responc1C'nh i11't: JIm\' , a 11.-1 for SOllie time la::t past ha \"' 1)('tn
nga.ged ill the iul,' erti il1g, olTeJ'1ng for sa1e mle and distribution of

stc:I'Pophonie high fidelity alHlio c:quipmpllt din' ('L to pU1'chasers at
the above Joeation , as well as by mail order.

PAIL ;-L In the COl1r,se and (' ()J(_luc't of t.heir lmslnc' , as afol'esai(l

rf' sponc1Pnts 110W C:ll e, and 1'01' ;:OIlC' time last past lwyc (,(lused , ::aid
H!rTcl1andisp , whell ::olcl, to be hippcc1 fl'Oll1 their placl' O'f bllSi)lpsS ill
the State, of 1\Tpw York h) plln:I1a el's thereof Jocated in vH,rions other
States of the rnit(,cl State:- and llain'tni11:d , and at an tll11e 3 han:
H!:t1ntaiJ1Pcl , fl substantial com's\' of tnule in sll-j(l 1lPJT1Jil!)(li3e , ill ('OJl-

r!lCl'ce , n ('olnn:H'J'' " i,,; ddlllPcl in t1H'Fcder:1l Trade C oJlmission
;\('L

\H. 4. Tn the C0111"Sf' find conduct: of thl,jr 1fnresni(1 IJllSiIlCSS , ;u1(l

at- all tim('s IIH'ntiolH'd JH'n'ill P.sPOlldl'l1ts I!H\" heen , and no-.,, arE'
in substantial ('mrqwtitjon , in ('O'lIn1(1'('('. with (,()l'pOl" atiol1S, finns

nnd individuals in sa!t s of pJ'ollnd of the same gopller,,,l kilJai n(l n:l-
t1(n as thoS(' s-okl by l'Psponc1ents.

\H. I). Tn the ('ow'se and (' Onc111d of t.heir mail- orch' !' 'lmsiJleSS HJHl

JOI' tllf' , plll'pOS( ofiJHll\('il1g tile sale of t,lH'il' said J1J(' 1'("l1tl1Hli:,( , f('

qJOllden:ts 11:1".(' made (,l' !tajJl stntl'lrJent:s and l'f'pl'cSt'ntnt:i()Jl':, with
J'l':,!w(' to -.lj:1t JlH' l'.han(lisl is Jlmilltai11'd in to('-k , the tjuw lwriod
.ill \yhich orders a.rc shipp('(1, alH1 I'p-)111Hls , in ad\"' rt.iEwHH' nt-s in maga-
zines, in hroc'hl1"ps f'ontaining inscort('fl on!(' 1" forJls and tlll'Ollgh

oUler :!Chpltjsing me(lin.
ypi(', aJ nnd illllSlj atin'- of s:lid :",tat(' HH'ut:, :111(1 n' lJl' l's(,l1tlt'i()lls hilt

Jjot: a1J inclllsi".e t1H'n oL arc the' follm-.ing:

1\ln"j, it.-m" :HP j11 tl:('k
(JUT IIl'ompt. ntte111ilJ!J \I in !li' iH' 1I j-o .\1'111' on!('1'

\H. no By and t:hl'ollgh the lI e of t-1H' tat('nH'nt- s ant1 n' pJ'(, l'l1h1-

tioBs qllO((,a in ParagTaph i5 hel'ein , l'E'spoll(ll'Jlts 11an' l' pr(,sC'J\tPd

:llH1 Hn' nO'\", l'' pn'spnlin , dil' ('('tl.'' 0\'1))" impl1(' nJion , that:
1. Most nlcl'C'hantlisp \dJidl is offered for snit' is maintained in t()(k

:111(1 is I'p:lllily ayailai!h' for shipnwnt.
2. Onle.rs are promptly comp1dpd and shi pped to J"' spOllc1ellts

tonWJ'

\1l. 7. Tn !I'11th all(l in Lld:
L In nl(tny jnst:nl' p:' onh' I',(t itl'Jl1S an' l1otiJ1 st:ol'k :u1d CliStOllPl':-

'Y:lit e\'end J1JOnths JOl. t:lwir ol'dprs to 1)(' (-o11p1etc'd and shippC'd.

E\' n \\ lwn n'spondpnt:s :1.1' nwan' that ,ld\'' rti '('d 1t('111': a1'(, in a Inwk-

on!el' :-itwtt, ioll. t 11(." ('ont iJlne to :HTC'pt addit iona 1 on1rl's without: in-
fonn ill '2 (' ust011wrs () f 11w ,1Jt il'i pn'tcll ()('hy in f'11i pJ H'nt.
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:2. In many instances l'espo1l1ent. JJa \' e Jai1ed to ta,ke. ll(lequate sh.'

to complete customE'J'S ' orders within a n' ()llable timc aftcl' rc'('ejpt

of the order and cOllseqnent debys lwn:: hlsted (,H' l'al months.
Therefore , 'the stntements , representations ,111(1 practices set forth

in Paragraphs ,) and 6 hereof were , and arE' nnfair , false, !llislea(ling
and deceptive,

\R. S. Hespondent.s have faj1ecl , and fire failing, to provide prompt
rdunds to ('115t011(-:1'S ,\"hose orders lwye not becn promptly completed
and shipped and ydtO have rcque;:tcd such l'ei'tmds.

Therefore , the said practice \Y : flnd is , unfair , misleading and
dpceptiye.

\TI. 0. Respondents h(1'-(' songht to impose an on1('1' cflJ1ceJlntioJl

charge of ,) perc(.nt 01' 10 percent of the sales price , characterized a:; a
scn"ice cJJi1rgc , on mCl'ChfllJdise which it Jws faiJed to delin:l' , said
charge not having been disclosed in ac1vilnce.

Therefore , the said prnctice ,yas , and i. nnfail' , misleading and
l1e('eptin

\R. 10. l pspoJl(lpnts h:1 \"' sometimcs song'ht to impose pL'icc

execs ," of thO 8 ngrced upon ,y!len cnstomE'rs ' orders ,ycre, originally
accepted , as it cOllclition to completing and hjppjng orders,

Therefore , the nir1 practice '\"rl flllc1 i:-: unfair , mi"leading ;111\
cl('cept1\

\H. 11. Hespondents J-);\"e , in SOI1C in::trlJJl' , shipr:ed l1b titUfl

mrl'Ch 11lC1isp 101' ordorcd gO()c1.-- wit110111 obbilJillg' tJle C1Flo' llel'S prio)'

:11thorizflt ion tllt'l'E'fol'.
'111('l' cfo1'(" the; ilid pJ'ild ice '\"flS and i:= l1lfnir , mislc:uling :111d

deccpti,"
\H.. 1:2. In the conl' e, flnd COJ1c1\lct of tlwi1' mail-order 1.msinl':;s" :F

n:fUl' e-sa1cl , rpsponcle-nts \ on JU\JWl'Ol1S OCC:lSjOllS hn,-'e fniled to deli,-cr
pl'ep;lil llJlel'ckmdisl' 01' 11:1\"(' clelil"eler1 :"l!' !l llC'l'C";lfl1cE.:c nfrt l' :l11)1l

lap::p, oJ timc , nncl (,Yl' ral c1emimds theJ'f'-for lJan bel' ll Ji.,l(1c to 1'C'-

sprmdconts allcll'cqnc:, t'- for a:, istan('e 11:1\ 1)(P11 madc tn BrTter B1.si-

l1e

:) 

B11l' ranS and to go\"el'1melltfll "gc'llcil'

::. ,

C,aid practicC's lHl.ye re-

sulted in suhsLmti, ill('on'-eJlience hnnlship and irritation to
))111.("118.::('1'S.

TLercfoj'(' ) the. s,lid practicc \Yas allcl 1 , l1nfllil', mis1cading' '-1;1(1

(1ecrptin'
ll:, 1:;' TLe 113(' by respondents 01' tlH' nfoJ'C'3Hic1un-fair J 1'acti('(''.

:11(1 false , mis1cncilllg nnd clcceptin' st:ltelr:.ents and 1'cprC' bho::'

h,lcl had, amI no"y has t1w apacit:. ;1l(1 tel'JkJlcy to mis1end 1llnl)l' l':-

of the pnrchasing pnb1ic into the crrOlJeOll nnc1 mistaken br1ie f t1J;h

::u i(l st:ltc'llcnts and representations wel'e nnc1 arr , true an(l into tlJr
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purchase of substantial quantities of respondents produets by reason

of said erroneous and mistaken belief.
\J:. 14. The aforesaid acts and practices of respondents , as herein

allegcd , were and fin all to the prejudice and injury of the public
and of respondent ' competitors and constituted , and now constitute
unfair methods 01 competition in commerce and unfair and deccptin
acts find practice in commel'ce in vio1ati(m of Section 5 of the Federal
Trade Commission Act.

DECISION AND ORDER

The Comrnis.c.ion having h( retofore determined to issue its complaint
chal\ging respondents llalw?Al in th( caption hereof with violation of
Section;) of the Federal Trade Commission Act, and respondents
having been served with notice of said deteI'nination and with a, eopy
of the complaint the Commission intended to issue, together , with a
proposed form of order; and

Hcspondents and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
rcspondents of all the jurisdictional facts set forth in the complaint
to issue herein , a statement that the signing of said agremnent is for
settlement purposes only and docs not constitute an admission by

rcspondents that the law has been violated as alleged in sueh com-

plaint, and waivers and other provisions as required by the Commis-
sion 8 rules; and

The Commission having considered the agreement and having ac-
eepted same, and the agreement containing consent order having

thereupon be,en placed on the public re.cord for a period of thirty (:10)
days, now in further conformity with the procedure prescribed 
Section 2.34(b) of its rules , the Commission hereby issues its com-
plaint in the fonn contemplated by said agreement , makes the follow-
ing jurisdictional findings, and enters the following order:

1. Hespondent Defa Electronics Corp. , is a corporation organized
existing- and doing business under and by virtne of the Jaws of the
State of New York with its principal offce and place of business located
at 207 Broadway, New York , New York.

Respondent Jerry Famolari is an ofIccr of the corporation and he
forHlulates , directs and e0l1tr01s the ads and practices of the cor-
porate respondent. Ilis IJlsillP-sS address is the SaIne as that of the
corporate respondent.

2. The Fedcral 'Trac1E Comrnission has jurisdiction of the Bnbjc(',t
rnatt21' of thls proeeecling fLnd of the respondcnts , !'nd the proccpding
.is in the public int( rcst.
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l)c('islioJJ and UnIt. 7!) F.

OIUHm

It S' ordr;red Jlat I)cfa Electronics f"''rp. , a corporation , fUJ(l

Jcrry Fal1obil'i , jllIi\' idnully anLl as all of1icl'1' of sHid corporation
and rcspondents' agcnts, l'epn selltati\.cs 01' cmpJoyees direetly or
throllgh any corporate 01' other dcviC( , ill ('omwction with the advcr-
tising, offering for si1h , sale and distrilmtjoll of stel'l'ophonie high
fidelity andia eqnipnwut dircct to plll'chas(;!'s or by mail order, in
COJIJ1Je!'c( as "'COHJJrIC!'('C " is defined in the F'cdcraJ Trade COI1IJ!Jissi01J
Act, do forthwith c('as( and desist from:

1. :\IisreprcscntiJlg, dircc.ly or by jmpljentioH , that orders whic11
(l, re aecppted will be completed and shippcd promptly, or within a
l'C'a :om1l)le period of time, or wit.hin ilny dpt:ig:natcd ti,lne ppl'iod in
ex('('s:: of which a snhstantialnllnlwr 01 onh n, (\J'\ actllnlly cOJ!1pJetr
aud shipped.

II. lnqJot:lllg allY cunce11atioll or other charges in connection ,yit.h
orders l"c('( i\"ed unless appnwal is ohtained from a consumer helom
t he consumer s order is acc( ptcd.

Ill. Increasing selling prices to COllS\lllH J"S after receipt of t.heir
onle.rs unless t.he rig-lit to do so is agreed to by the 

C0118I1nCI' pl'ior to

the tiJlj( when his oreler is accepted by n\SpOndl'llts.
TY. SlJlpping snustituLe lncj"chandist' withollt obtaining" a J1l"0l'

expn' ssrd, written nnt.horization -froJi tJw aH' drd consullwrs.
It ;f; tilT/her OI'dered That henceforth , ham the date upon which

J'espondent.s l'ccei\- e notification of ac('eptall' of this onkr by 1:)(
COll!llljssion , J''spondeJlts make a ",Yl'itt(' n oJfCI' of a. ful1l'cf\1nd in all
instances ill whiehit, fails to make a cOI!!plde shipJJJCllt to a conSI!IH'J'

,,-

it-hin days of their 1'eceipt of the COllS1IlWr':; onk!' Hnd pa YJJwnt
tJH I'C'f()j" , unless a longer period for de!ivcry Iws h(' n ag!'epd to b Y thf
pa!'ti( s. "Then a. longel' JWl'iod for (leli \' Pl'y has been agTced to and
complPtc shipment lHls not been made wit.hill that desif!nah'd tinv;
l'' SpOnc1rllts shaIllluke a written OfIPT of a 1'1111 refund to t.he eon-
S\111)(:,)". In ('it, hel" event, wl)(n a l''Jllnd 011'(,J' is accepted by a. conSUHlel'
l'' spondents shalJ send the J''fllJlcl to said ('OllSlIIIWr without delay.

II is fur/he!' ol'dcT' That respondents maintain files containing
al1 inq\1iries 01' c.omplaints relating to ads or pl'adicl'S prohibited by
this order, -for a period of one year after their J'' ceipt, and that such
fil( s he made available fol' examination by a dnly authorized agent
of the' F'ecleral 'lnl(lr, Commission during tJw r('gular hOlll's of the

spondplds : bliSillC'SS fOl' iJ\spection and copying.
Iti8ful-tlwJ' (F/'dm' That npon IW'l\iYlng notification of acc( ptan('e

of this order by tlw COllrnission J' spoJldeni:s will nmkc a written
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offer to l'cfund alimonies l'' cei"ed from thOSl' (' UStOl1H'I'S whose (jnk!'
01' parts of all order an: ollt.sLanding 1'01' a. period in excess of tin)
months illllJll(lilltcly prcceding; the date of accpptance of :tjcl ord(\
If said oflpr is acceptl d I'Pspond( nts shall send (he ('l!stOlneJ' i he
requested refund without rel:1

It is fUTtliel' Or-dcTrxl That respondcnts corpot':!t, ion noti fy tlte C011\
mission at least. thirty (:30) days pI'iol' to any proposed change in it;
corporate structurc sneh a.s dissolntioll , a.ssignuwnt , 01' 8:t1", j'(,sll1ting
.in the eUIergencc of a successor corporation , the creation or dis.':O)iltioil
of subsidiaries, or any othcr change in the corporation \V 11 i\' 1 11;1

atfpct compliance obbgations arising out of this order.
J t ,is 11/,1.t!wr oT'leT( That respondents ,hcrcin shaJJ , witl1i:l sixt:r'

(nO) days aftcr selTice upon them of this oreIer , file with the ('ol1lJlli
sion a report in v\Titing setting forth in dctniJ tlw manner and form
of their compliancc \yith this order.

Ix TilE :JL\TTEH OF

RALPH \YILLLUJS FOIW. ET .\L.

CC):\REXT mmEB. ETC.. IX m' \m) TO TilE _ \f.LEta:n VWL.\T!();, ! 'F TII!-
FEDEB.\L TH.\DE ('tL\DUSSION .\)\j) TilE THCT.l! lX LEXDl';U ,

\('

Docket C-- 20-11. Cr),Jiplo;nf. ,c.'eld. , !n' Dr:Gi. ilJ!I , ."rld, 

/.), 

7fJil

OIlH' Jlt. onL.j' J''(jlliriug an ElIti1)(, Calif. , Ill'\\ :lIHlll,',wll :lnjollwIJilt: ,h' ail'" \\-ith
(ll'alpJ""llilis ill l,;t!i(ornin. \YnshingtoJ). amI Tl':\:I , 1111(1 i1:- :Hln' rtisiEg' n P1H_

to ef'nf;e Yio1nling: tll(-' Truth in L(-Jl1ing ,\(.t 11;; fni!ing hJ (lis('Ir w ill tllf'il
a(ln'r1i"ing aJl1 iH tajJn1f1Jt ('ontfnet" the (";1:-11 IJi' , 01( ;lllwunt of t!Il'
d()Wnpa lJJ('nt. the JJumlJc' l' ilJHI amount o( Sdl('r)nli'lll'l.!J:rIlH' ll1"", tlH' aIIl)ljJj
:1JlJ :lnn11;11 IJi'l'Cl"ntagc rate of the finance ell:!!'!"!.' , the c1eh' lT,:d p;l nlH' I!t

Vri(' , aud :111 ()t!H' J" disdoSUI"-fs r (111irC'd h ' HI.'!;uIntjoJj Z; of s.lid Ad.

C01II'L, \TXT

PllrslUUlt. to tlll' provisions of the Truth 111 IA\ llding' Ad :lnd tl1p i\)1-

pll'HH'Jlt1ng I'' gulatlol1 lwomu1ga1('d thel'C'111d(' r awl the Ft' ckJ'al T!"adl'
olJmission _ , and by virtue of the 1lnthol'jty vestl.d in it by said
cts , thp Fpcleral T1'arl(\ COHllnissioll , baying I'' ilSOn to lwlie\'\ that

H.alph ";iJliarns Ford , Halph s ChrysJer- lJ)YlllouLh , Ralph \Yilliams
XOl'th 'Yest Chryslpl' Plyu!Ollth, Inc. Halph 'Villiaills Gulf Gatl'
Chrysler Plymout.h , Halph 'Vil1iarns , Inc. , c.orporat1ons :lJd Halph L.
\Vil1iams, indiyiclt\nJly and as n,n o/iicpr of said corporatiolls. and IIllJl-
tC'l'- \Vi11hit,e .Ad\' rtjsillg, Inc. , a. corporation. l1el'pinaftc-l refe!Ted to


